JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 dhespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MEeHSIILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-03,
o7 02.12.2019 N 425-93 (pea. 22.12.2020), oT 24.04.2020 N 144-93,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-93, ot 05.12.2022 N 478-D3)

HacTtoawmn 3akoH perynupyeT OTHOLWIEHWs, BO3HMKalOWue Mexay notpebutensamum nu
N3roToBUTENAMW,  UCMOMNHWUTENSAMKW, UMMNOpTepaMmu, npogasuamu, BragenbuamMu  arperatopos
uHopmMaumMm O ToBapax (ycnmyrax) npu npojaxke ToBapoB (BbIMOMIHEHWMM paboT, OKasaHWM YCnyr),
ycTaHaBnvBaeT npasa notpebuTenen Ha npmobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero KayecTsa
n GesonacHblX AN XW3HW, 300POBbSA, MMYLLECTBa NOTpebuTenen n okpyxawLen cpepl, nonydyeHue
WHpopmaumm o ToBapax (pabotax, ycnyrax) n 06 Mx M3rotoBUTENAX (MCMOMHMTENAX, NpogaBuax), O
Bnagenbuax arperaTtopoB MWHopmauum o ToBapax (ycnyrax), npoCBelleHue, roCyAapCTBEHHYIO U
O6LLECTBEHHYIO 3aLMTy UX MHTEPECOB, a TakKe onpeaensetT MexaHn3m peanusaumm 3Tux npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OCHOBHblEe NOHATUSA, ncnosb3yemMble B HacToAlem 3aKoHe:

notpebutenb - rpaxgaHwH, WMEKLWWn HamepeHne 3aka3aTb unu  npuobpectn nmbo
3aKasblBaloLwmnin, npuobpeTaloWwmnini UM UCNoMb3yLWMN ToBapbl (paboTbl, yCryrn) UCKNIOYUTENbHO ANS
NNYHBIX, CEMEWHbIX, AOMALUHMX U UHBIX HYX, HE CBA3aHHbIX C OCYLLECTBEHWEM NpeanpuHMMaTenNbCKON
AesATenbHOCTH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHuM3auus He3aBUCMMO OT ee OpraHuM3aLMOHHO-MPaBoOBOM (QOPMbI, a TakKxe
WHOVBMAYanbHbIA NpeanpuHMMaTens, NpovM3BoasLLMe TOBapbl ANs peanv3auumn notpedntenam;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCNONHUTENb - OpraHm3auusi He3aBMCUMO OT ee OpraHM3alUMOHHO-NPaBoBOM (OPMbI, a Takke
VHAMBUAYanNbHbIV NpeanpuHUMaTenb, BbINMOMHAKLWME paboThl MK OKasbiBaloLWMe yenyr notpebutenam
no BO3Me34HOMY [JOrOBOpY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAdaeel, - oOpraHuM3auus He3aBUCMMO OT €€ OpraHvM3auMOHHO-MPaBOBOM )OPMbl, a TaKke
MHOVBMAYaAnbHbIA MpeanpuHUMaTenb, peanusylolmMe TOoBapbl MNOTPeduTensM Mo JOroBOpy Kynnu-
npoaaxm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboTbl, ycrnyru) - HecoOTBETCTBME ToBapa (paboTbl, ycnyru) wunu
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obsaszatenbHbIM TpeboBaHWAM, NpegyCMOTPEHHbIM 3aKOHOM MO0 B YCTaHOBMEHHOM UM MNopsake, unu
ycrosusim gorosopa (Npu WX OTCYTCTBUM WNW  HEMOSNHOTE YCMNOBUM OBbLIYHO MpeabsABNSeMbiM
TpeboBaHuaM), unu uensam, Ana KoTopbix ToBap (pabota, ycnyra) Takoro poga obbl4HO MCNONb3yeTcs,
Unu Lenam, o0 KoTopbix npogasey, (McnonHutene) GbiN NOCTaBneH B U3BECTHOCTb notpebutenem npu
3aKknio4YeHMn goroeopa, unu obpasuy u (Mnn) onucaHuio Npu nNpogaxe ToBapa no obpasuy un (unu) no
OMNNCaHWIo;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLEeCTBEHHbIN HejocTaTok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HegoCcTaToK  WMu
HeJoCTaToK, KOTOPbIN He MOXeT BbiTb yCcTpaHeH 6e3 HecopasMepHbIX pacxodoB UMM 3aTpaT BPEMEHM,
UNN BbISBNSAETCA HEOAHOKPATHO, UMM NPOSBSETCA BHOBb NOCME €ro YCTpaHeHus, unu gpyrue nogobHole
HeJocTaTKy;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

O6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCTb ToBapa (paboTbl, yCrnyrn) Ons KMU3HMU,
300POBbsI, UMYLLECTBA NOTPEBUTENSA N OKpYKatOLLEN cpeabl MPU 0ObIYHBbIX YCIIOBUAX EFO UCMOSb30BaHUS,
XpaHEHWs, TPAHCMNOPTUPOBKM U yTUNM3aumu, a Takke He3onacHOCTb Mpouecca BbiNOSHEHMS paboThl
(okazaHus ycnyru);

YyNofIHOMOYEHHas  M3roToBuTenem  (NpoAaBLOM)  OpraHusauuss  WnuM  YNONHOMOYEHHbIN
nsrotosuTenemMm (MpoAdaBLOM) WHOMBMAYanbHbIA MNpegnpuHumartens (4anee -  yNnoNHOMOYEHHas
opraHvM3auMs WM YNONHOMOYEHHbIV  MHAMBMAYanbHbIA  NpeanpuHMmartens) -  OpraHusauus,
OCYLLEeCTBMISAOWAA OnpeAeNieHHyl0 OesATenbHOCTb, WM OpraHuWsauus, COo34aHHas Ha Tepputopun
Poccuickon ®epepaumun msrotoButenem (NpoaasBLOM), B TOM 4YUCIE€ MHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHbIM MPOAaBLOM), BbINOMHAKOWME oOfnpedeneHHble QYHKUMM Ha OCHOBaHWM [0roBopa C
nsrotosmTenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MPUHATME W yOoBneTBOpeHue TpebosaHui
notpebutenen B OTHOWEHUW TOBapa HeHagnexawero kadectsa, Jwmbo MHAMBMAYaNbHbLIN
npeanpvHMMaTtenb, 3aperMcTpupoBaHHbIN Ha TeppuTopumn Poccunckon depepaumu, BbINONHAOLNN
onpegerneHHble YHKLMM Ha OCHOBaHWM JOroBopa C WM3rotoButenem (NpogaBuoM), B TOM 4ucne c
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YNOMHOMOYEHHbIM MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHuii noTpebutenen B OTHOLEHUN TOBapa HEHaANexallero ka4ecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uvnopTep - OpraHuM3auuss He3aBMCMMO OT  OpPraHM3auMOHHO-NPaBoOBON  (POPMbl UMK
WHAMBUAYanbHbIV NpeanpuHuMaTenb, OCYyLecTBASWmMe WMMMIOPT ToBapa Afs ero nocrepyloLlen
peanu3auun Ha Tepputopun Poccuiickon degepaunu;
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

Bnagerney arperatopa uHdopmaumm o ToBapax (ycnyrax) (goanee - Bnagenel arperatopa) -
opraHusauus  He3aBWCMMO OT  OpraHu3auMOHHO-NpaBoBOW  opmbl MO0  MHAMBUAOYANbHbIV
npeanpuHMMaTenb, KoTopble SIBNSATCA BrnagenbluaMn nporpaMmMbl NS SfIEKTPOHHbBIX BbIMUCTIUTENbHBIX
MawumH ©n  (Mn4) Bnagensuamm canmta wu  (MNKW)  CTpaHUUbl caWTa B MHAOPMALMOHHO-
TEeNeKoOMMYyHMKaUMOHHOW ceTu "MIHTepHeT" M KOoTopble MpedoCTaBnsAlT MNoTpebuTento B OTHOLUIEHWUU
onpegeneHHoro Toeapa (ycnyrn) BO3MOXHOCTb OLHOBPEMEHHO O3HAaKOMUTLCA C MpPennoXeHnem
npodasua (MCMNOMHUTENSA) O 3aKMYEeHUM OO0roBopa Kynnu-npogaxu ToBapa (QoroBopa BO3ME3OHOro
OoKasaHus YyCnyr), 3akmo4yuTb C MpogaBLOM (MCMOMHUTENeM) OOroBOp Kynnu-npogaxu (4orosop
BO3ME34HOr0 OKal3aHwWs yCryr), a Takke NPOU3BECTV MpeaBapuTErNbHY OMMaTy ykas3aHHOro ToBapa
(ycnyrn) nytem HanuuHbIX pacyeToB nmnboO nepeBoda AEHEXHbIX CPeACcTB BnaenbLly arperatopa B
pamkax nNpUMeHsieMbIX (OpM ©Oe3HamnM4YHbIX pac4yeToB B COOTBETCTBMM C MNYHKTOM 3 cTatbn 16.1
HacToswero 3akoHa n ®egepanbHbiM 3akoHOM OT 27 uoHA 2011 roga N 161-®3 "O HaumoHanbHoM
nnaTtexHowm cucrteme".

(ab3auy BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pen. deaepanbHoro 3akoHa ot
31.07.2020 N 290-3)

naea I. OBLLME NOJIOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHUA B 06nacTu 3awuThbl NpaB noTpedbutenen

1. OTHOWeEHNs B 06nacTu 3awmTbl NpaB noTpebutenen perynupytoTca paXgaHCKMM KOLEKCOM
Poccuiickon ®egepaumm, HacTosawmm 3akoHOM, ApyrMMin dedepanbHbIMU 3akOHaMu (Jarnee - 3aKOHbl) 1
NPYHUMAEMbIMM B COOTBETCTBUM C HUMU WHbBIMWM HOPMAaTUBHbIMW NPaBOBLIMWM akTamu Poccurickon
degepauymn.

(n. 1 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)
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2. TlpaButensctBo Poccunckon depepaumm He BnpaBe nopydatb deneparnbHbiM  OpraHam
WCNOSNHUTENBHOM BNAacTU NPUHMMATb akTbl, COAepKaLlue HOpMbl O 3alLmTe npas noTpebutenen.

MpaButenbctBo Poccunckon ®Pepepauun BrnpaBe wusgaBaTb ONs noTpebutensa wm npogaBua
(n3roToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOM OpraHM3auumn Uinn ynosiHOMOYEHHOro UHANBMAYaNbHOIo
npeanpvHMMarensi, uMnopTepa, Brnagenbla arperatopa) npasunia, obsid3aTeNnbHble NPU 3aKITYEHUN U
WCMONHEHUN MNyOSMYHBIX [JOrOBOPOB (OOrOBOPOB PO3HUYHOM  KYMM-NPOAaXu, SHEProcHabxeHus,
OOrOBOPOB O BbIMOMHEHUU paboT 1 00 okasaHuK ycryr).

(ab3au BBegeH depnepanbHbiM 3akoHOM oOT 21.12.2004 N 171-03; B pen. depepanbHOro 3akoHa oOT
24.04.2020 N 144-®3)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
CraTbs 2. MexxayHapoaHblie goroBopbl Poccuinckon Penepauum

1. Ecnn mexayHapodHbiM goroBopom Poccuiickoii ®efepaunm ycTaHOBMEHbl WHble MpaBuna o
3awuTe npaB noTpebuTenen, Yem Te, KOTopble MPeayCMOTPeHbl HAcTOSLMM 3aKkOHOM, MPUMEHSIHOTCS
npaeuna MexayHapogHoro 4orosopa.

2. PeleHnss MexXrocygapCTBEHHbIX OpraHoB, TMNPUHATbIE Ha  OCHOBaHUM  MOJIOXEHUN
MeXxayHapoaHblx goroBopoB Poccuitickon Pepepauum B MX  UCTONKOBaHUKM, MNpOTMBOpEeYalleM
KoHcTuTyumm Poccunckon Pepepaunn, He nognexar ucnonHeHuto B Poccuiickon depepauun. Takoe
npoTMBOpeYME MOXET ObITb YCTAHOBMIEHO B MOpsiAke, onpeaeneHHoM doeneparnbHbiM KOHCTUTYLIMOHHBIM
3aKOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-903)

Cratbs 3. [lpaBo noTpebGuTtenen Ha npocBeLleHMe B 06n1acTu 3awmTbl NpaB NnoTped6utenen

1. [lpaBo noTpebutenen Ha npocBeweHne B obnactu 3awmMTel npaB noTpebutenen
obecneuynmBaeTcs MNOCPEACTBOM  BKIIOYEHWs COOTBETCTBYKOWMX TpeboBaHun B eaepanbHble
rocygapcrtBeHHble oObpasoBaTtenbHble CTaHgapTbl W obpasoBaTenbHble nporpammbl, a Takke
NnocpeacTBOM OpraHv3auun cucTeMbl MHpopmaumn notpebutenenm o6 mMx npaBax U O HeOBXOOAMMbIX
AeNCTBUAX MO 3aluTe 3TMX Npas.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauum npaBa notpebuTtenen Ha npoceelleHne B oBnactu 3awuTbl npas
notpebutenen opraH rocygapcTBEHHOro Hag3opa OCyLLeCcTBnseT (hOPMMPOBaHUE U BEeAEHNE OTKPbITOro
n 0obLefOCTYNHOrO rocyAapCTBEHHOrO WMH(OPMALMOHHOIO pecypca B obnactm 3awutbl npas
notpebutenen, kadectsa u 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBNEHHOM
MpasuTensctBom Poccuiickon ®eaepaunn.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpogaasel (McnonHuTenb) obsizaH NepeaaTtb NOTPebuTento ToBap (BbINOMHUTL paboTy, okasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [A0r0BOpY.

2. Mpwn oTCyTCTBMM B [OrOBOpPE YCMOBWMA O kayecTBe ToBapa (paboTbl, ycnyru) npogasey
(ucnonHutenb) obs3aH nepepatTb noTpebuTento ToBap (BbIMONHWMTE paboTy, oOkasaTb Yycnyry),
COOTBETCTBYIOLMI OObIYHO NpeabsBAsemMbiM TpebGoBaHWMAM WM NPUrodHbIA ANS Uernew, Ans KOTopbiX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMOMb3yeTCs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel (McnonHMTEnNb) NpW 3aknioydeHun gorosopa Obin nocTaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOMHEHWs paboTbl, OKas3aHus ycnyru),
npogasel, (ncnonHutens) 0683aH nepegate noTpebutento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
NPUrOAHbIA Ansi UCMONb30BaHUS B COOTBETCTBUM C 3TUMM LIEMSMU.

4. Mpwv npoaaxe ToBapa no o6pasuy 1 (Mnu) onucaHuio npoaasel, o6a3aH Nnepegatb NoTpeduTenio
ToBap, KOTOPbIV COOTBETCTBYET 06pasuy 1 (UNK) oNUcaHuio.

4.1. ﬂpm npoaaxe oOTAeNibHbIX BUOOB TEXHUYECKNM CIIOXKHbIX TOBapoB C npeaBapuUtesibHO
YCTa@HOBJIEHHBIMW  NporpaMmMmamMn  Ond  SNEKTPOHHbIX  BbIMUCIIUTENBbHbIX  MaLlUUH r|0Tpe6v|Temo
obecneynBaeTcsl BO3MOXHOCTb WCMONb30BaTb oTaelibHble BUAbl TEXHUYECKU CII0XKHbIX TOBapoB C


consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DB8C5D0F11E2CD89C33EA04C4649ABE936F201023BA961224371F5FC8EnCY0N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DD8E5C0A13E99083CB67AC4E4146F4FE23BB550F3AAF7D224E3BA6B8D9CE63B986E5EEACC06BA0n3YAN
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D9895D0C12EACD89C33EA04C4649ABE924F2590E3AAF7F224D64A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8E5D0D14E7CD89C33EA04C4649ABE924F2590E3AAF7F234564A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D98B5C0D1EE5CD89C33EA04C4649ABE924F2590E3AAF7F234564A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D8845B081CB49A8B926BAE494E19F1F932BB550924AF793C476FF5nFYFN
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8E590517E5CD89C33EA04C4649ABE924F2590E3AAF77234264A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D98B5C0D1EE5CD89C33EA04C4649ABE924F2590E3AAF7F234464A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8F580516E4CD89C33EA04C4649ABE924F2590E3AAF7F254364A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8E5D0D16E1CD89C33EA04C4649ABE924F2590E3AAF7E244464A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8F580516E4CD89C33EA04C4649ABE924F2590E3AAF7F254D64A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DD8E5C0812E99083CB67AC4E4146F4FE23BB550F3AAF7E214E3BA6B8D9CE63B986E5EEACC06BA0n3YAN
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D98B5B0D15E7CD89C33EA04C4649ABE924F2590C3DA42B73013AFAFD8ADD62B986E7E8B0nCY1N

npeaBapuTernbHO YCTaHOBMEHHbIMW NporpaMmMamMu  Afisl 3MEeKTPOHHbIX  BbIYUCIUTENbHbLIX  MaLLVH,
CTpaHamMu NpPOUCXOXAEHUSA KOTOpbIX sBRstOTCA Poccunckaa depepauuns vunu gpyrue rocygapcrea -
uneHol EBpasmmnckoro akoHomMu4eckoro corosa. llepeyeHb OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKU
CMNOXHbIX TOBapOB, MOPSAOK COCTaBMEHUA W BeAEHUS MNepeyvHs nporpaMm Ansi  3NEeKTPOHHbIX
BbIYUCIIUTENbHbBIX MAaLUWH, CTpaHaMn NPOUCXOXAEHUS KOTOpbIX ABnstoTcs Poccuiickaa ®epepauunsa mnum
Apyrve rocygapctBa - uneHbl EBpasmimckoro 3SKOHOMMWYECKOTO COK3a M KOTOpble [AOMKHbl ObITb
npeaBapuTeNbHO YCTAHOBIEHbI, U MOPSOOK MX MpeaBapuTenbHOW YCTaHOBKW, BKIOYas TpeboBaHUS K
dyHKUMOHMpoBaHuto, onpegenatTcs MNMpasutensctsom Poccuinckon Pegepaumu.

MpeoBapuTenbHO YCTaHOBMNEHHbIE MPOrpaMMbl AMNS 3MEKTPOHHBLIX BbIYUCIIMTENbHbBIX MaLllUuH,
ucnosnb3yemble NoTpebuTenemMm Ha oOTAENbHbIX BMAAX TEXHUYECKM CMOXHbIX TOBApOB Ans AOCTyna K
WHpopMaumm Ha canTax B WH(OPMALMOHHO-TENEKOMMYHMKALMOHHOMW ceTu "UHTepHeT", [OmKHbI
obecneunBaTtb BO3MOXHOCTb MCMOMb30BaHUA 6e3 [OMNONHUTENbHBLIX HacTpoeK (M0  YMONYaHuio)
NMOWCKOBOWN CUCTEMbI, CTPAHON MPOUCXOXAEHUS KOTOopon aBnsieTca Poccuiickas ®epepaumsa unu gpyrue
rocygapcrea - uneHbol EBpasuickoro 3KOHOMWYECKOro COl3a, B NOpsigke, YCTAHOBIIEHHOM
MpaButensctBoM Poccuiickon ®egepaumn. TpeboBaHMst K yka3aHHOW MOUCKOBOW CUCTEME M MOPSA0K ee
onpeaeneHus yctaHasnuaatTcs NpaButensctBom Poccunckon degepaumm.

MpeaBapuTenbHO YCTAHOBMNEHHbIE MPOrpamMMbl AN 3NIEKTPOHHBIX BbIYUCIIUTENBHbLIX MaLLVH,
ucnosnb3yemble noTpebutenem Ha oTAEeNbHbIX BUOAX TEXHUYECKU CIIOXHbIX TOBAPOB, AOMMKHbI B TOM
yucre BKMYaTh NPOrpaMmy Ansi SNEKTPOHHbBIX BbIMMCANTENBbHBIX MaLUWH, KOTOpas npeaHasHadeHa onsi
noucka, npocmoTpa U npuobpeTeHns nporpamMm ANnd  SMNEKTPOHHbIX  BbIYUCIIMTENbHBIX  MAaLLUVH,
NPUMEHSAEMbIX MOTPEOUTENAMMU C UCMOMb30BAHNEM TEXHWYECKM CITOXHBIX TOBapOB (Oanee - eavHbli
MarasuvH MpPUIOXEHUN), U (YHKLMOHMPOBAHME KOTOPOM OCYLLECTBISIETCA C Y4E€TOM OCHOBHbIX
NPUHUMUMOB, YyTBepxXaaembix deaepanbHbiM OpPraHoM WCMOMHWUTENBHOW BracTh, OCYLLECTBISALWUM
YHKUMM O BblpaboTke M peanu3auum rocygapCTBEHHON MOMUTUMKA U HOPMaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe WHPOPMALMOHHBIX TexHomnornn. degepanbHblil OpraH WMCNONHUTENbHOMN
BMacTv, OCYLLECTBMAAKOWMIA (PYHKUMM NO BbIPAOOTKE M peanusaumn rocyLapCTBEHHOW MONMUTUKU U
HOPMaTUBHO-NPaBOBOMY PErynMpoBaHnio B cdepe MHPOPMALNOHHBIX TEXHOMOMMIA, Takke yTBepXxaaeT
nepeyeHb NporpaMm AN 3NEKTPOHHbIX BbIYMCIUTENBHbLIX MALUWH, pasMellaemMblX B €QUHOM MarasvHe
NpUNoXeHn B 06a3aTenbHOM Nnopsake.

(ab63au BBegeH degepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnu 3akoHamMu wunM B YCTAHOBIEHHOM WMW MOpsSgKe MpefycMOTpeHbl obs3aTernbHble
TpeboBaHusa Kk ToBapy (paboTe, ycnyre), npogasel, (MCNonNHUTENb) 006513aH Nnepefatb NOTpebuTento ToBap
(BbINONHUTBL paboTy, Oka3aTb YCNyry), COOTBETCTBYIOLMNA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MNpaBa u ob6sA3aHHOCTU M3roToBUTENs (MCNoNHWTens, npogasua) B ob6nactu
yCTaHOBJIEHUs1 CPOKa CIyX0bl, cCpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMMHOIO CpokKa Ha
ToBap (pab6orty)

1. Ha ToBap (paboTy), npegHa3HayeHHbIi ONA AMMTENbHOMO WCMOMb30BaHWS, W3rOTOBUTENb
(vcnonHuTenb) BMpaBe ycTaHaBMNMBaTb CPOK CNYXObl - Mepuod, B TEYEHWEe KOTOpPOro W3roToBUTEMb
(ncnonHuTtens) obs3yeTca obecneynBaTb NOTPeEOUTEND BO3MOXHOCTb MCMONb30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHMWI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKN HAa OCHOBaHUM NyHKTa 6 cTaTby
19 n nyHkTa 6 cTatbk 29 HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTtenb (McnonHutensb) o06si3aH ycTaHaBnMBaTb CPOK CNyXObl ToBapa (paboTbl)
ANUTENbHOTO MOMb30BaHNSA, B TOM 4uCNe KOMMNMEKTYIOLWWX W3Jenuin (getanemn, ysnos, arperaTos),
KOTOpble N0 UCTeYeHUM onpeneneHHoro nepnoaa MoryT NPeAcTaBnATb ONAcHOCTb AfS XXWU3HU, 340POBbS
noTpebutens, NPUUMHATL Bpes ero MMYyLLECTBY UMK OKpYyXatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYUCHATLCA €AMHMLAMKM BPEMEHU, a TakkKe WHbIMU
eouHMLaMM U3MeEpPEeHUst (Kunometpamu, MeTpamu U NPOYUMU €OVMHULAMU M3MEPEHUSI UCXOAA W3
YHKUMOHANBHOIO Ha3HayYeHns ToBapa (pesynbrata padoTsl)).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl NMTaHus, napgroMepHO-KOCMETUYECKNE TOBapbl, MeAMKaMEHTbI, TOBapbl ObITOBOM
XUMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTEND (MCMOMHUTENL) 00A3aH ycTaHaBNMBaTb CPOK
rogHOCTU - Mepuod, MO WUCTeYeHUM KoToporo ToBap (paboTa) cuMTaeTcss HenpurogHbIM - Ans
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NCNOSb30BaHUA MO HAa3HAYEHUIO.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHME pPaboTbl) NO UCTEYEHUM YCTAHOBMEHHOIO CpoKa rogHOCTU, a
Takke ToBapa (BbINOSIHEHWE paboTbl), HA KOTOPbIA AOSMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH He
YCTaHOBJIIEH, 3anpeLyaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. VsroToButenb (MCNONHUTENb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK -
nepvoa, B TeYeHne KOToporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTEMb
(ncnonHuTenb), npogaseLl, YMNOMHOMOYEHHAs OpraHu3aumMst MnM YNONHOMOYEHHbIA WHOVBUAYaMbHbIN
npegnpvHMMaTens, uMmnopTep o00s3aHbl yOoBNeTBopuTb TpeboBaHnus noTpebuTens, ycTaHOBMEHHbIe
ctatbaAMn 18 1 29 HacTosLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roTtoBuTenos BnpaBse NPUHATb 004a3aTensLcTBO B OTHOLWIEeHnn HegoCTaTKoOB TOBapa,
OOHapyXXEeHHbIX MO WCTEYEHUU YCTAHOBMEHHOrO0 WM rapaHTMWHOIO Cpoka (4OMNONHUTENbHOE
065A3aTensLCTBO).

(ab63au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

CoaepxaHne OOMOMHMTENbHOTO  006s3aTenbCTBa  U3roTOBUTENSs, CPOK [OEWCTBUS  TaKoro
oGszaTenbcTBa WM MOPSAOK  OCYLLUECTBNEHMS noTpebutenem npaB Mo TakoMy o6a3aTenbcTBy
onpeaensitoTCs U3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

7. MpopaBeL BrnpaBe YCTaHOBWTb Ha TOBap rapaHTUMHLIA CPOK, €ClM OH He YCTaHOBIeH
N3roTOBUTENEM.

Mpogasey BNpaBe NPUHATL 0683aTENBCTBO B OTHOLLEHUN HEOOCTATKOB TOBapa, 06HapyXeHHbIX Mo
NCTEYEHNM rapaHTUNHOIO CpoKa, YCTAHOBMEHHOIO U3roTOBUTENEM (O0MOMNHUTENBbHOE 0053aTENBLCTBO).

CopepxaHune gononHUTeNbHOro obs3aTtenbCcTBa NpoaasLa, CPoK AENCTBUSE Takoro obsizatenscTea
N NopsiaoK OCYLLECTBIEHUSA NoTpebuTenemM npaB no Takomy 00s3aTeNnbCTBY ONpPeAensoTCcs JOroBOPOM
Mexay notTpebuTtenem u npoaasBLIOM.
(n. 7 B pea. ®egepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. MNarotosuTtenb (NpopaseLl) HeceT OTBETCTBEHHOCTb 3a HedoCTaTKM ToBapa, OBHapyXeHHble B
TeYeHue cpoka AenCcTBUS AOMNOMHMTENbHOro 06a3aTenbLCTBa, B COOTBETCTBMM C ab3aLem BTOpPbIM NMyHKTa
6 ctatbu 18 HacTosLero 3akoHa, a NOCne OKOHYaHWsi CpoKa AeNCTBUSA JOMONMHUTENBHOro obs3artenscTea
- B COOTBETCTBUM C MYHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH ®eaepanbHblM 3akoHOM OT 21.12.2004 N 171-03)

CraTtbsa 6. O653aHHOCTb U3rOTOBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHusa ToBapa

MarotoButenb obszaH obecneunTb BO3MOXHOCTb MCMOSb30BaHUS ToBapa B TeYeHUe ero cpoka
cnyxo6bl. [1na aTol uenu nsrotosuTenb obecneynBaeT peMoHT U TeXHUYeckoe oGCnyKuBaHve ToBapa, a
TaKKe BbIMYCK W MOCTaBKy B TOProBbleé WU PEMOHTHbIE OpraHM3auMnm B HEOOXOAMMbLIX AONs pemMoHTa u
TEeXHMYecKoro obcnyxnBaHUs OObemMe U acCopTMMEHTE 3amnacHbIX YacTell B TeyeHue cpoka
NpPou3BOACTBa TOBapa W Mocre CHATUA ero ¢ Npov3BOACTBA B TeYEHUE cpoka CryxObl ToBapa, a npu
OTCYTCTBUM TaKoro Cpoka B TeYeHue AecsATH NeT Co AHSA nepeaayn Tosapa notpedutento.

Cratbs 7. lpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboThl, ycnyru)

1. MoTpebuTtenb MMeeT NpaBo Ha TO, YTOOLI ToBap (paboTa, ycnyra) npy 0ObIYHBIX YCNOBUSIX €ro
MCMNOMb30BaHNs, XpPaHEHUsl, TPAHCMOPTMPOBKN W yTunmnsauun Obln Ge3onaceH Onsl XM3HW, 300POBbS
noTpebuTens, oKpyxatoLen cpeabl, a Takke He NPUYUHAN Bpea UMyLLeCTBY noTpebutensa. TpeboBaHus,
KOoTOopble [OMmMkHblI obecneymBaTte Ge3onacHOCTb ToBapa (paboTbl, YCryrn) LSS XU3HU U 340POBbSI
noTpedbuTtensi, OKpyXXallen cpeapl, a Tawkke npefoTBpalleHne MNpPUYUHEHUS Bpeda WUMYLLECTBY
notpebutens, ABnsOTCA obA3aTenbHbIMU M YCTaHABNMBAOTCA 3aKOHOM WM B YCTAHOBJIEHHOM UM
nopsiake.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NsroToBuUTENb (MCNONHUTENBL) 06513aH 0becneunBaTh Ge3onacHOCTbL ToBapa (paboTbl) B TeueHue
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YCTaHOBJIEHHOIO CpOKa CJ'Iy)K6bI Unmn cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaThi 5 HacTosiwero 3akoHa U3rotoBuTenb (MCNOMHUTENb) He
YCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 00si3aH obecneunTb Ge3onacHOCTb ToBapa (paboThl) B
TeuyeHue OecaTu NeT co AHA nepefayun Toeapa (paboTbl) noTpedutento.

Bpen, npyymMHEHHbIN XN3HW, 300POBbI0 NN MMYLLECTBY NoTpebutens Bcneactane HeobecneyeHus
6e3onacHocTu ToBapa (paboTbl), NOANEXMUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosLlero
3akoHa.

3. Ecnm pgna 6esonacHocTM Wcnosfb3oBaHWsi ToBapa (paboTbl, ycnyru), €ero XpaHeHus,
TPaHCNOPTUPOBKM U yTUNM3aumm Heobxogumo cobnofaTh cneuunanbHble npaBuna (ganee - npaswvna),
n3rotoBuTemnb (MCNOMHUTENb) 06513aH ykasaTb 3TW NpaBura B COMPOBOAUTENbHOW [OKYMEHTaUMM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKON MM MHbIM cnocobom, a npogasel (MCNOMHUTESD)
065s13aH JoBECTU 3TU NpaBuia 4O CBeAeHUst noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyri) 3aKOHOM MM B YCTAHOBIIEHHOM MM MOPSIAKE YCTaHOBIEHbI
ob6sizaTenbHble TpeboBaHus, obecrneunBatoLme X Ge3onacHOCTb ONS KWU3HW, 300pOBbsA NoTpebuTens,
oKpykatollen cpefbl U npenoTepalleHe NpUYMHEHUs1 Bpeda UMYLLECTBY NoTpebuTensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsAM MOANEXWUT obs3aTernbHOMY MOATBEPXKAEHUIO B
nopsiake, NPeayCcMOTPEHHOM 3aKOHOM W MHBIMW NPaBOBbIMU akTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxa ToBapa (BbINONHEHWE paboTbl, OKasaHWe YCnyru), B TOM 4ucne
UMNOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 wuHpopmaumm 06 oba3aTenbHOM MNOATBEPXKAEHMM €ro
COOTBETCTBMSA TPeOOBaHUAM, YKa3aHHbIM B NMyHKTE 1 HAcToALEN CTaTby.

(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npogaxa ToBapa, B TOM 4MCre MMMOPTHOrO ToBapa, CcoAepxallero
WHdopMaumio, 3a pacnpocTpaHeHWe KOTOPOW npeaycMOTpeHa aAMUMHUCTPAaTUBHasA WM YroroBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®epepanbHbiM 3akoHoM OT 05.12.2022 N 478-$3)

5. Ecnn yctaHoBneHo, u4Tto npu cobniogeHnnM notpebutenem YCTAHOBMEHHbIX MpaBui
MCMONb30BaHWA, XPaHeHUs WM TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXeT
NPUYUHWUTD BPEeS KWM3HW, 340POBbI0 M UMYLLECTBY MoTpebuTens, okpyxatowen cpede, U3rotoBuUTErb
(vcnonHuTenb, Npodasel) obs3aH He3aMeAnUTENbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peann3auuio)
[0 yCTpaHeHus NpuYnH Bpeda, a B He06XoauMbIX Criydasix MPUHSATb Mepbl MO U3bATUIO ero n3 obopoTta u
OT3bIBY OT notpebutens (notpebutenen).

Ecnu npuumnHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roToBUTENb (MCNONHWTENb) 0053aH CHATb Takown
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [Mpu HEBbINOMHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOW
0653aHHOCTM YNOMHOMOYEHHbIN dhedepanbHbIi OpraH WCMOMIHUTENbHOW BNAacTu MPUHMMAaET Mepbl Mo
OT3bIBY Takoro TtoBapa (paboTbl, ycnyrn) C BHYTPEHHEro pbiHKa W (Mnu) oT notpebutens wnu
noTpebutenew B nopsgke, ycTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epgepauun.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKM, MPUYUHEHHBIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHUNIO N3roToBUTENEM (MCMONMHNTENEM) B NOSIHOM O6beMe.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lpaBo notpe6utens Ha wuHdopmauumio 06 wusrotoBuTene (McnonHuTene,
npoaaBLe) n o ToBapax (paboTtax, ycnyrax)

1. Tlotpebutenb BnpaBe noTpeboBaTb MNpPegoCTaBneHnss Heobxooumom U [OOCTOBEPHOM
WHpopmaumm o6 msrotoButene (MCnonHuTene, npoAasue), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToswWwen cTtaTbn MHGOpMaUUsa B HarnsgHom uM JOCTynHow dopme
AOBOANTCS OO CBedeHus notpebutenen npu 3aknioyeHWuM OOroBOPOB KyNnU-Mpogaxu M OOroBOPOB O
BbINOMHEHNN paboT (okasaHum ycrnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyxmnBaHus
notpebutenen, Ha pPycckom SA3blke, a AOMOSNHUTENbHO, NO YCMOTPEHWIO U3roTOBUTENS (MCMONMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX A3blkax cyobekToB Poccunckon Pegepaumm n pogHbIX S3blkax HApO4OB
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Poccuiickon ®epepauuu.

3. YnonHomo4eHHasi opraHusaumsi Unm ynosrIHOMOYEHHbIN MHAWBUAYANbHbLIA NPeanpUHUMaTenb Nno
TpeboBaHMo NoTpebuTens oba3aHbl NPeAoCTaBUTbL NMOATBEPXKAEHNE CBOUX MOFTHOMOYMIA, BbITEKAOLLMNX
13 3aKMOYEHHOro MMM JOrOBOPA C M3roToBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Cratba 9. WHbopmauua o6 wusrotoButene (ucnonHutTene, npogasBue, BrnagenbLle
arperartopa)
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) 006s3aH AO0BECTM OO0 CBedeHus noTtpebutens
dUpMeHHOe HamMeHoBaHMe (HaMMeHOBaHWE) CBOEW OpraHusauum, MecTto ee HaxoxaeHusa (agpec) u
pexum ee pabotel. [poaaseL (MCnonHUTENb) pasmeLLaeT ykasaHHy MHOPMaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WsrotoButene (McCnonHWTenb, npoAaBel) - WHAMBMAYaANbHbIN NpeanpuHMMaTtenb - OOJDKEeH
npegocTaBuTb NOTPebuTEntd WHgoOpMaUMlo O rocyaapCTBEHHOW perncTpaumm u HauMeHOBaHUU
3aperncTpmpoBaBLLEro ero opraHa.

MarotoButenb (npopasel) o06si3aH [OBEecTM [0 CBedeHWs noTpebutens  dupmeHHoe
HaumeHoBaHWe (HauMMeHOBaHME), MECTO HaxoxaeHusi (agpec) u pexum paboTbl YNOSHOMOYEHHOM
opraHusaumm Unmn ynorHOMOYEeHHOIo NHAMBUAYarbHOro NpeanpuHMMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHas opraHn3auns unm ynosiHOMOYEHHbIV MHAMBUAYalbHbBIN NpeanpuHMMaTens B
cnydyae obpauleHunss noTpebutenss o6s3aHbl OOBECTM OO ero cBedeHus uHdopmaumio o cebe u
nsrotosuTene (npogasue) (pmpmeHHOe HaMMeHOBaHWe (HaumeHOBaHME), MECTO HaxoXaeHus (agpec),
pexum paboTbl, roCyAapCTBEHHbIA PErMCTPALMOHHBIA HOMEP 3anucyu O CO34aHWUM PUAMYECKOro nuua,
dhamunuio, nmsa, OTYECTBO (€CnM UMeeTCs), rocyAapCTBEHHbIVi PEerMcTpauuoHHbIi HOMep 3anucu o
rocyaapCcTBeHHOW perucrpaumm usnyeckoro nuua B KayecTBe MHAMBMAYaANbHOrO npeanpuHuMaTens).
YNonHOMOYeHHasa opraHu3auns WnM ynosIHOMOYEHHbIM MHAMBWMAYanbHbIA NpeanpuHMMaTens Brpase
AOBECTU 00 cBedeHus notpebutenen vHdopmaumio o cebe MOCPeACcTBOM ee pasMeLleHMs Ha CBOeM
canTe B WHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", uHdopmaumo o msrotoButene
(npogaBue) mocpeacTBOM pasMeLleHusl Ha CBOeM canTe B MHMOPMaLMOHHO-TENEeKOMMYHUKaLMOHHOM
cetn "VIHTepHeT" CCbINMKM Ha CTpaHuuy canTa u3rotoBuTens (npogasua) B UH(OPMaLMOHHO-
TernekoMMyHUKauMoHHOW ceTu "UHTepHeT", cogepxallyto nHgopmaumio o6 nsrotosutene (npogasue).

(n. 1.1 BBegeH ®epepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

1.2. Bnageney, arperatopa o6s3aH goBecT 0 cBefeHus notpebutenen nHdopmaumio o cebe n
npofasue (ucnonHutene) (bupmMeHHoe HaMMeHoBaHWe (HauMeHOBaHWe), MeCcTO HaxoXAaeHus (agpec),
pexvmMm paboTbl, rocy4apCTBEHHbIA PErMCTPaLNOHHbBIA HOMEP 3anncyu O CO3gaHuM KPUOMYECKOro Nnua,
damunuio, MMsi, OT4eCTBO (ecrnu uMeeTcs), rocygapCTBEHHbIN pPerncTpaumoHHbI HOMep 3anucu o
rocyaapCTBEHHON pernctpauumn u3n4eckoro nuua B kayecTee MHAMBUAYaNbHOro npeanpuHumarens), a
Tarke 00 MMEKLWMXCA U3MEHEHMAX B Yyka3aHHOW WHopMauuu. Bnageneu arperatopa [oBoaut [o
cBefeHus noTpebutenen uHdopmauuio O cebe K npogasue (MCNOMHUTENE) MOCPeacTBOM ee
pasmeLlLeHns Ha CBOMX calTe u (Mnu) cTpaHuue canta B MHGPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETU
"UnTtepHeT". UHdopmaumio 0 npogasue (ucnonHuTene) Bragenew arperatopa BrnpasBe AOBeCTUM A0
cBefeHus noTpebuTener NOCpeAcTBOM pasMeLLeHMs Ha CBOMX canTe u (Mnu) cTpaHuue cainTa B
WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" CCbIfNKM Ha canT npogasLa (UCnonHuTens) B
WH(POPMaLIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "VIHTepHeT".

(n. 1.2 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaeel (ncnonHuTenb) o6sA3aH NpefoCcTaBUTL BRagenblly arperatopa M pasMecTuTb Ha
CBOEM cawTe B WH(OPMALMOHHO-TENEKOMMYHUKAUNOHHON cetn "MHTepHeT" (Mpu ero Hanuymu)
OOCTOBEpPHYK MHGopMaumio o cebe, ykasaHHyl B NyHkTe 1.2 Hactosiwen ctatbu. B cnyvae, ecnu
UMEITCS U3MEHEHUs1 B TakoW uHdopmaumu, npogasel, (MCMONMHUTENb) 065A3aH B Te4YeHue OAHOro
paboyero OHA C MOMEHTA BHECEHWUsI B Hee W3MEHEHUN cooOWUTL BRagenbuy arperatopa ob 3Tux
M3MEHEHUSIX W Pa3MECTUTb UX Ha CBOEM canTe B MH(OPMAaLUOHHO-TENEKOMMYHUKALUOHHON ceTu
"UHTepHeT" (npn ero Hanuuuu). Bnageney arperatopa 06s13aH BHECTW 3T U3MEHEHMS B MHGOPMAaLMIO O
npogasLe (MCNonHUTeNe) B TeYEHNE OOHOro paboyero AHs, ecny pasMelleHne ykasaHHOW MHdopmMaLmm
OCyLLEeCTBMAETCA Ha calTe Bnagenbua arperatopa u (unu) ero cTpaHuue canTta B MHOPMAaLMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)
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2. Ecnn BuAO OesTenbHOCTW, OCYLIEeCTBNSAEMbl M3roToBuTenemM (UCnonHuTenem, npoaaBLOM),
NoANEXUT NUUEH3NPOBaHUIO W (MNK) MUCMOMHUTENb WMMEET roCyAapCTBEHHYIO akkpeauTauuio, OO
cBefieHus noTpebutensa gorkHa ObliTb goBedeHa MHoOpMauMa O BuAe OeATEeNbHOCTUM U3roToBUTENs
(ncnonHnTens, npogasua), HOMepe nuueH3MM n (MNn) HoMmepe CBUAeTenbLCTBAa O FOCYyAapPCTBEHHOM
akkpeauTaLmm, cpokax 4eNCTBUSA yKasaHHbIX NULEH3UN 1 (Unu) CBMAETENbCTBA, a Takke UHgopmauns ob
opraHe, BblAaBLUEM yKa3aHHbIE JIMLEH3NIO U (MNN) CBUOETENLCTBO.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. UHdopmaums, npegycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen cTaTbn, A0MmkHa OblTb AOBeaeHa
0O cBefeHus notpebutenen Takke NpU OCYLLECTBMEHUM TOProenu, ObITOBOTO U WHbIX BUOOB
obcnyxumBaHus noTpebutenen BO BpEeMEHHbIX NOMELLEHUSIX, Ha SipMapKax, C NOTKOB U B APYrux cny4vasix,
ecnn ToproeBns, ObITOBOE W WHble BuUAbl 0OCNyXMBaHUA noTpebutenen OCYLECTBASIOTCS BHE
NMOCTOSIHHOIO MEeCTa HaxoX4eHus npogasua (MCNONHUTENS).

Cratbs 10. UHcbopmauumsna o ToBapax (paboTax, ycnyrax)

1. MsrotoBuTens (McnonHuTenb, npoaasel) obsi3aH CBOEBPEMEHHO NPeAOCTaBNsATe NoTpebutento
HeoOXoOVMMYHO W [OOCTOBEPHYI WHopmaumio o ToBapax (pabotax, ycnyrax), obecneyvBatoLyto
BO3MOXHOCTb WX NpaBunbHoro Bbibopa. Mo oTaenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeveHb u
cnocobbl foBefeHus MHdopmauum o notpebutenst yctaHaenueatoTcs [MpaButensctBom Poccuiickon
depepaumm.

2. MHdopmauus o ToBapax (paboTax, ycnyrax) B obsaszaTenbHOM nopsake AoSHKHa codepKaTtb:

HaMMEHOBaHME TEXHUYECKOro perfnaMmeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOOATEeNbCTBOM
Poccuiickon ®degepaumm O TEXHUYECKOM perynmpoBaHuM K ceuaeTenbcTBylowiee 06 obsAzaTensHOM
noaTBEPXKAEHMM COOTBETCTBMSA TOBapa 0603HavYeHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMss 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM 4MCle HaMeHOBaHWE MCMONb30BaHHbIX B Mpolecce
N3roTOBMEHUS] NPOAYKTOB MUTaHMS MULLEBbIX A00aBOK, GUonormyeckn akTuBHbIX A06aBOK, MHOpMaLms
O Hanuuuu B nNpoAykTax MUTaHUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEeHEepPHO-
MOAMULMPOBAHHBLIX OpPraHM3MOB, B Criyyae, ecnu cofepXaHue YyKasaHHbIX OpraHM3MoB B TakoM
KOMMOHEHTE CcoCTaBnaeT Oonee OeBATM OeCATbIX MpOLeHTa), NULLIEBON LIEHHOCTW, HasHayeHun, ob
YCIOBUSIX MPUMEHEHUS U XPaHEHUSI MPOLYKTOB NUTaHMs, 0 cnocobax M3roToBreHus rotoBbix 6ntog, Bece
(obbeme), pate M MecTe W3rOTOBMEHMS W YynNakoBkM (pacdacoBku) NPOAYKTOB MUTaHMA, a Takke
CBefeHMs O NpOTMBOMOKA3aHWSIX Afs UX MNPUMEHEHMSI Mpu OTAenbHbIX 3aboneBaHusax. [lepevyeHb
ToBapoB (paboT, ycnyr), MHOpMaLMa O KOTOPbIX OOJDKHA COAEepXaTb MPOTMBOMOKA3aHWUs Ans WX
npUMeHeHNst NpU OTAENbHbIX 3aboneBaHusix, yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauyuu;
(B pea. PeneparnbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

ueHy B pybnsx u ycnosus npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu onnaTe
ToBapoB (paboT, ycnyr) 4yepes onpegeneHHoe Bpems nocre ux nepefayvv (BbIMOSIHEHUS, OKa3aHWs)
notpebutenio, MOMHYI CymMMy, MOAMexallyto Bbinnate notpebutenem, n rpaduk noraweHus 3TOn
CYMMBb;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUIAHBINA CPOK, €CNN OH YCTaHOBIEH;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3@EKTUBHOIO 1 6€30nacHOro NCnosb30BaHMs TOBapoB (paboT, yenyr);

nHdopmaumo 06 aHepreTuyeckon ahPEKTMBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHue o
HanM4YuM Takon nHdopmaLmm onpeaeneHo B COOTBETCTBUUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHum
1 O NOBbILLEHNN SHEPTreTUYECKON 3PPEKTUBHOCTY;

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY>XObl MM CPOK rogHOCTM TOBApPOB (paboT), yCTaHOBIIEHHbIA B COOTBETCTBUU C HACTOSALLMM
3akoHOM, a Takke cBeAeHNs1 0 HeobxoanMbIX AEUCTBUSAX NOTPeOUTENA N0 UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSAX NPU HEBLINOMHEHUN TakNX OENCTBUN, ecnn ToBapbl (paboTbl) N0 NCTEYEHUM
yKa3aHHbIX CPOKOB MpPeACTaBMsOT OMAaCHOCTb AN XKU3HM, 300POBbs M MMyLLlecTBa notpebutens unu
CTaHOBATCH HEMPUIOAHLIMU A1 UCMONIb30BaHUSA MO Ha3HAYEHWIO;
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agpec (Mecto HaxoxaeHus), (UPMEHHOe HaumeHoBaHue (HaMMeHOBaHWe) U3roToBuTens
(ncnonHuTens, npoaasua), YNOMHOMOYEHHOW OpraHusaumm Unm YNonHOMOYEHHOrO0 WHAMBUMAYANbHOro
npeanpuHMMarensi, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHpopmaumio 00 obsizaTeNbHOM MOATBEPXOEHUM COOTBETCTBMS TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTby 7 HacTosLwwero 3akoHa;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(popMaLmio 0 NpaBunax NPoAaXxun ToBapoB (BbINONHEHUs paboT, okasaHus ycnyr);

yKazaHMe Ha KOHKPEeTHoe fMuo, KoTopoe OyaeT BbIMOMHATbL paboTy (okasbliBaTb YCHyry), u
MHdOPMaLIMIO O HEM, €Clv 3TO UMEET 3Ha4YeHne, Ncxoas 13 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH PeageparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha MUCronb3oBaHMe YOHOrpamMm Npu okasaHuM pasBrekaTerbHbIX YCyr UCNOMHUTENSIMU
My3blKanbHbIX NPOU3BEeaAEHUIA.
(ab3au BBegeH PeagepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembli notpebutenem ToBap Obin B ynoTpebneHunm wmnm B HEM YCTpaHAncs
HegocTaToK (HegocTaTku), noTpebutento 4ormkHa BbITe NpegocTaBneHa nHdopmaumsa 06 3Tom.

3. WHdopmauus, npeaycMoTpeHHas MyHKTOM 2 HacToslwen cTaTbW, AOBOAUTCS OO CBeAeHMWs
noTpebutenen B TEXHWYECKOM [AOKyMeHTauuwu, npunaraemon Kk TtoBapam (pabortam, ycnyram), Ha
3TUKETKax, MapKMPOBKOM WM WHbIM CMOCOBOM, NPUHATBIM ANS OTAEeNbHbIX BMAOB ToBapoB (pabor,
ycnyr). MHdopmauma o6 obssaTtenbHOM NOATBEPXKAEHUM COOTBETCTBMSA TOBapOB NpeAcTaBnseTcs B
nopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuiickon ®epepauum o
TEeXHWYECKOM perynmpoBaHun, 1 BKYaeT B cebsa cBedeHus 0 Homepe AOKyMeHTa, NoATBepXAatoLLero
Takoe COOTBETCTBME, O CPOKe ero AencTBns U 06 opraHmM3aumm, ero BolgasLUeNn.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexx<um paboTbl npogaBua (McnonHutens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOproBnn, 6bITOBOTO MU UHbIX
BMOOB 0OCnyxuBaHus noTpebuTenen ycTaHaBMMBaETCA MO pELUeHW COOTBETCTBEHHO OpraHoB
ucnonHuTeneHow BnacTun cybbektoB Poccuiickon ®egepauny n opraHoB MECTHOrO CaMOyMnpaBrieHuns.

2. Pexum pa60TbI OpFaHM3aLl,l/Il7I, OCyLLEeCTBNALWNX OeATENTbHOCTb B ccbepax TOproeoro, OblTOBOrO
N UHbIX BNOoB OGCﬂy)KVIBaHI/IFI n0Tpe6|/|Tene|7| N HEe YKa3aHHbIX B MYyHKTE 1 HacTosLen cTaTbk, a Takke
nHamBuayaribHbIX npep,anHmmaTeneﬁ yCTaHaBJIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexxum paboTbl npogasBua (MCnonHUTENs) 4OBOOMTCS OO CBeAeHus notpebutenen n OormkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratbaa 12. OTBeTCTBEHHOCTb W3roToBUTEens (UCMONHUTENs, npoaaBLa, Bragenbua
arperaTtopa) 3a HeHagnexaiuyro nHdopmauumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu notpebutento He npenocTaBneHa BO3MOXHOCTb He3aMeanMTENbHO MOoMy4nuTb Mpu
3aKnioYeHMn goroeBopa MHdopMaumio o ToBape (paboTe, ycryre), oH BrnipaBe notpeboBaTtb OT NpoaaBLa
(ucnonHuTenst) Bo3MeLLEeHUst YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKroyeHus
[OroBopa, a ecnn 4OroBop 3aKroYveH, B padyMHbIA CPOK 0TKa3aTbCsl OT €ro UCMoNHeHUs 1 notpe6oBaTthb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUS OpYrnx yobITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase OT MCNoNHeHus [oroBopa noTpebutenb o06sA3aH BO3BpaTUTbL ToBap (pesynbTar
paboTbl, yCnyru, ecrny 3To BO3MOXHO MO UX XxapakTepy) npogasLy (MCNOMHUTENIO).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpopgasey (ucnomHuTenb), HEe MNPEAOCTaBMBLUMIM MOKynaTento MOMHOM W  [OCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 MyHKTamn 1 - 4
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ctatb 18 unu nyHkTom 1 ctatbm 29 HacTosllero 3akoHa, 3a HefocTaTku ToBapa (paboThl, ycnyru),
BO3HUKLLME MOCIE ero nepegayun notTpeduTento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmn.
(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney arperatopa, npegoCTaBMBLUMA MOTPEOUTENIO HEOOCTOBEPHYHO MIIU HEMOJSHYHO
nHdopmaumio o ToBape (ycrnyre) unv npogasLe (MCMOSMHUTENE), Ha OCHOBaHMKU KOTOPOKW noTpebutenem
Obln  3akn4YeH [OOroBOp Kynnu-npodaxy (4OroBop BO3ME3OHOr0 OKasaHus YCryr) ¢ npogaBLoM
(vcnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHbIE MOTpebuTento BcneacTene
npegocTaBneHns eMy Takon nHpopmaumu.

Ecnm uHoe He npegycMOTPEHO CcorfalleHnem MeXay BrafdenbLeM arperatopa U npoaaBLOM
(McnonHUTENEM) WM He BbiTEKaeT M3 CyLecTBa OTHOLEHUA MeXdy HUMW, OTBETCTBEHHOCTb 3a
MCMOSTHEHNE [OroBopa, 3aKMYeHHOro noTpebuTenem ¢ npodaBLOM (MCMOMHWTENEM) Ha OCHOBaHWUU
npedocTaBneHHON BrafdenbueM arperatopa WHdopmauunm o ToBape (ycnyre) wWnv npoJaBue
(ucnonHuTene), a Takke 3a cobnodeHve npaB NoTpebuTeneil, HapyLleHHbIX B pesynbTaTe nepeaaqu
noTpebutento ToBapa (ycryrM) HeHaanexallero kayectsa M obMeHa HenpoAOoBOSILCTBEHHOIO ToBapa
Hagnexallero kayecTea Ha aHasriorMyHblii ToBap, HeceT NpoaaBeL, (MCNOSHUTENb).

Bnagenewu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble MoTpebuTento
BCNeACcTBME NpefoCcTaBneHns eMy HeQOCTOBEPHOW UNM HemnorHoW mHdopmauuu o ToBape (ycnyre), B
cnyyae, ecnuv Bragenew arperatopa He nsmeHsieT uHdopmMaumio o ToBape (ycnyre), NpeoCTaBeHHYHo
npodaBLOM (MCMOMHUTENEM) W CcoAepXallylocd B MPEAnoXeHWM O 3akfioyeHuW [OoroBopa Kynnu-
npogaxu (4oroBopa BO3Me34HOro OKa3aHWs yCryr).

(n. 2.1 BBegeH ®epepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase nNpeabsaBuTb TpeboBaHWe K BnagenbLy arperatopa O Bo3BpaTe CyMMbl
npon3BeaeHHON MM npeaBapuTenbHOW onnaTtel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT
CyMMYy MNONy4YEHHOW MM npeaBapuTenbHOW onnaTbl ToBapa (ycnyru) B TeYeHWe AeCATu KaneHgapHbIX
AHeW CcOo [OHS npenbsBreHus noTtpebutenem Takoro TpeboBaHWA MNpU OAHOBPEMEHHOM HanmM4yuu
crnegyoLwmx yCnoBui:

ToBap (ycnyra), B OTHOLUEHUM KOTOpPOro mnoTpebuTenemMm BHECEHa npeaBapuTenbHas onnarta Ha
©aHKOBCKMI cYeT BnagenbLa arperatopa, He nepegaH noTpebuTento B CPpok (ycrnyra He okasaHa B CPOK);

noTpebuTens Hanpaswun npoaasuy (MCMOMHWTENO) yBedOMMeHue o6 oTkase OT WCMONHEeHUs
[LOroBopa Kynnu-npofaxu (4oroBopa BO3ME3[4HOIO OKa3aHWUsi YCIyr) B CBA3W C HapyLLeHWeM NpoaaBLOM
(McnonHuTenem) o6si3aTensLCTBa NEpeaaTth ToBap (okasaTb YCINyry) B YCTAHOBIEHHBIA CPOK.

Hapsagy ¢ TtpeboBaHuMem O BO3BpaTe CyMMbl MpedBapuTenbHOW onnaTtbl ToBapa (ycnyru)
notpebutens HanpaenseT Bragenbuy arperatopa MNOATBEPXAEHWE HanpasreHws npoaasuy
(ncnonHuTeno) yBedomneHns o6 OTka3e OT WCMOMHEHWUs [OroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKa3aHus yCryr).

Ecnm uvHoe He npegycMOTPEHO YCMOBMSIMU MOMb30BATENbCKOrO WM MHOTO  COrnalleHust
noTpebutens c BragenbueM arperaTopa, yBeAOMMeHWEe MpodaBuy (McnonHuTento) ob oTkase oT
WCMOMHEHNs [oroBopa Kynnu-npogaxu (4oroBopa BO3ME3JHOro oOkKasaHusi ycryr) MoxeT ObiTb
HanpaeneHo BnazenbLy arperatopa, KOTopbii 0653aH HanpaBuTb ero NPoAaBLy (MCNOMHUTENH).

(n. 2.2 BBegeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-$3)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosilleXh cTaTbW, Bragenel arperatopa Brnpase
OoTKasaTb NOTPebuTenio B BO3BpaTe CyMMbl NPeaBapUTENbLHOM onnaTbl ToBapa (ycnyru) npu nonyyYyeHum
OT npogasua (MCNonHUTENs) NoATBEPXAEHMSA NPUHATUA NoTpebutenem ToBapa (OkasaHusa ycryru) npu
YCNOBUK, Y4TO KOMWSA TaKoro NoaTBepXaeHus Obina HanpasBrneHa BNagenbLemM arperatopa notpeduTento B
TeYeHNe [ecATUM KaneHgapHbiX OHEW CO OHA MONydeHus BriagenbleM arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTernbHOM onnaTbl ToBapa (ycnyru). B cnydyae Hecornacus notpebutens ¢
npeacTaBneHHbIMM  BrafdenbLeM arperatopa AokasaTenbCTBaMuM MNPUHATUA noTpedbutenem ToBapa
(okazaHust ycnyrn) noTpebutens BrpaBe TpeboBaTb BO3BpaTta CyMMbl MNPOU3BELEHHON UM
npeaBapuTenbHON onnaTthel ToBapa (ycnyru) B cyaebHoM nopsake.

(n. 2.3 BBegeH dPepepanbHbIM 3akoHOM OT 29.07.2018 N 250-$3)

3. Mpu npvuvHeHWM Bpeda KM3HW, 3[0POBbID M MMYLLECTBY noTpebuTens Bcreactsve
HenpeaocTaBneHuss eMy MOoJIHOW 1 JOCTOBEPHON MHdopMaLmmn o ToBape (paboTe, ycnyre) notpebuTens
BnpaBe NoTpeGoBaTh BO3MeLLEeHMs Takoro Bpeaa B Nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosALero
3akoHa, B TOM 4uCrie TMOJSIHOFO BO3MELUEHMs YObITKOB, MPUYMHEHHbIX MPUPOAHEIM ObbekTam,
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Haxogsawmmcsa B cObCTBEHHOCTY (BNageHnn) notpeburens.
(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. TMpu paccMmoTpeHnn TpeboBaHU noTpebuTens O BO3MELLEHUU YObITKOB, MNPUYUMHEHHBLIX
HELOCTOBEPHOM MNW HEAOCTATOMHO MOSHOW WMHdpopmaumei o ToBape (paboTe, ycnyre), Heobxoaumo
NCXOOWTb U3 NpeanonoXxeHuss o6 oTCyTCTBUM Y MOTPebUTens crneumarnbHbIX NO3HAHWA O CBOWCTBaxX U
XapakTepuctukax Toeapa (pabdoTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTba 13. OTBeTCTBEHHOCTb MU3roToBUTENSA (UCMONMHUTENA, NpoAaBua, YNONMHOMOYEHHOMN
opraHusauuMm WM YNOJSIHOMOYEHHOro WMHAMBMAYaNbLHOro npeAnpuHUMMaTens, MMmNopTepa) 3a
HapyllueHue NpaB noTpebuTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHve npaB NoTpebuTenen n3rotoBuTenb (MCNONMHUTENL, NPOAAaBEL, YNOJIHOMOYEHHas
opraHuM3auMsi WUnM  YNONMHOMOYEHHbIA  MHOAMBUAYaNbHbLIA  MpPeanpuHUMaTenb, WUMMIOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 32aKOHOM UM [OTOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm uWHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, nognexar
BO3MELLLEHWNIO B MOMHON CyMMe CBEPX HEYCTONKM (MeHN), yCTaHOBMEHHOW 3aKOHOM Wi SOrOBOPOM.
(n. 2 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (MeHW) u BoO3MelleHUe YObITKOB He O0CBOOOXAAT W3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpraHvM3auuilo UM YNOIHOMOYEHHOrO MHOUBMAOYAIbHOMO
npeanpuHMmarens, uMnopTepa) oT UCMOSNHEHNS BO3MNOXEHHbIX HA Hero obs3aTenbCTB B HaType nepen
notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. VsrotoBuTenb (MCNOMHUTENb, NPOAABEL, YNONTHOMOYEHHas OpraHnM3auuns U ynonHOMOYEHHbIN
WHOMBMAYaNbHbIM  NpegnpuHumartens, MMNopTep) ocBoboxaaeTcsas OT  OTBETCTBEHHOCTM  3a
HeuncrnonHeHne ob653aTenbCTB UNM 3a HeHaasnexallee UCNonHeHne oba3aTenbCcTB, eCnv AOoKaxXeT, YTo
HeucrnonHeHne o0653aTenbCTB WM WX HeHagflexallee WCMONHEeHne MpousoLSio  BCneacTeve
HenpeoaonMMOW CuIbl, @ TakkKe Mo MHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusas notpebutens o6 ynnate HeycTOWkU (NEHW), NPEeAYCMOTPEHHOW 3aKOHOM WU
[AOroBOPOM, MoanexaT yAoBNeTBOPEHNIO U3roToBUTENEM (MCTONHUTENEM, NPOAABLIOM, YNTONTHOMOYEHHOW
opraHu3auMein WnM  YNonMHOMOYEHHbIM WHAMBMAYaNbHbIM NpearnpuHUMaTeneMm, WMMIOPTEPOM) B
A06POBOMBLHOM MOPSAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

6. lpu ypoBneTBOpeHUM cygoMm TpeboBaHMI MNOTPeOMTENs, YCTAHOBMEHHbLIX 3aKOHOM, CyA
B3bICKUBAET C M3roToBMTENS (MCNONHWUTENsl, MpoOAaBua, YMOMHOMOYEHHOW OpraHuMsauuMm  unm
YMNOMHOMOYEHHOr0  MHAMBMAYaANbHOrO  MNpeanpuHMMarensi, uMnopTepa) 3a HecobniogeHue B
[oOpOoBONBLHOM Mopsiake yOoOBREeTBOpPeHMs TpeboBaHui noTpebuTensa wTpad B pasmepe NATbOeCcAT
NPOLEHTOB OT CYMMbI, NMPUCYXOEHHON CyOOM B NMonb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asiBneHnem B 3awuMTy npaB noTpebuTens BbICTynatT 0OLEeCTBEHHble 0ObeanHeHUus
notpedurtenen (Mx accoumalmm, Cot3bl) UM OpraHbl MECTHOrO CaMOYMpaBMeHns, NATbAECAT NPOLEHTOB
CYMMbl B3bICKAHHOIO LUTpada NepeyncnsitoTcst ykasaHHbIM 00beguMHEeHnsaM (MX accouuauusim, coto3am)
UIn opraHam.

Cratba 14. WmywecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIA BCreacTBue
HeAoCTaTKOB TOBapa (paboTbl, ycrnyru)

1. Bped, NPWYMHEHHBIA >KW3HW, 300POBbI0 MMM UMyLLECTBY noTpebuTens BcrnencTeue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PeLenTypHbIX UMM UHbIX HEe4OCTaTKoB ToBapa (paboTbl, ycnyru),
NOAMNEXNUT BO3MELLIEHUIO B NMOMHOM obbeme.

2. lMpaBo TpeboBaTb BO3MeELlEHMs Bpenda, MPUYUHEHHOro BCMEeACTBME HeAOoCTaTKoB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOSST OH B JOTOBOPHbIX
OTHOLLEHMSIX C NPOAABLIOM (UCMONMHUTENEM) UMK HET.
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3. Bpe,u,, I'IpW-IMHeHHI:IVI XN3HWU, 300POBbI0 NN UMYLLIECTBY n0Tpe6|/|Ten;|, noanexmt Bo3mMeLleHuto,
ecnn Bpen nNnpuynHeH B Te4eHne yCTtaHOBITIEHHOIo Cpoka CJ'Iy)K6bI nnn cpoka rogHoCT ToBapa (paGOTbI).

Ecnu Ha ToBap (pe3ynbTat paboTbl) OMKEH OblTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbm 5 HacToswero 3akoHa CpOK CryxObl WMMAM CPOK FOAHOCTW, HO OH HEe YCTaHOBMeH, nnbo
notpebutento He Obina nNpegocTaBneHa MoONHasi U OOCTOBEpHas MHGOPMaUUa O CPOKe CryxObl unu
CpoKe rogHocTu, nubo notpebutenb He Obin NPOMH(OPMMPOBAH O HeoBXoAWMbIX AEWCTBUSAX MO
UCTEYEHUN CpoKa CnykObl MNM Cpoka FOAHOCTU U BO3MOXHbLIX MOCNEACTBUSAX MPU HEBLIMONTHEHWM
yKasaHHbIX AencTBun, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITMX CPOKOB nNpeacTaBnseT
ONacHOCTb [ANs XW3HW W 300pPOBbHA, Bped MNOANEXUT BO3MELLEHWIO HEe3aBUCMMO OT BPEMEHU €ro
NPUYUHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbl 5 HacTosiLero 3akoHa n3roToBUTENb (UCMONHUTENb) He
ycTaHoBWUI Ha ToBap (paboTy) cpok cryx6bl, Bpen NOANEXUT BO3MELLEHUIO B Cllyyae ero NpuyvMHeHus B
TeYeHWe [OecsTU NeT co [OHA nepegayn ToBapa (paboTbl) noTpebuTento, a ecnu [AeHb nepedayu
YCTAHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHNS TOBapa (OKOHYaHUS BbINOMHEHNS paboThl).

Bpea, NpUYMHEHHbIV BCNeACTBME HEQOCTAaTKOB TOBAapa, NMOASEXUT BO3MELLEHMIO NPOAABLOM UMK
M3roToBMTENEM TOBapa rno BblGopy NOTepneBLUEro.

Bpe/:l,, ﬂpVI‘-IVIHeHHbII?I BCrneacTteme HeOocTaTKoB pa6OTbI nnn ycnyru, nognexuTt BO3MELLEHUIO
NUCNOJTHUTENEM.

4. VisrotoBuTenb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN XXN3HW, 300POBbIO
Uny MMyLLLecTBy NoTpebuTens B CBA3W C UCNOMNb30BaHNEM MaTepunanoB, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobXxoAuMMbIX Ans NPOM3BOACTBA TOBAapPOB (BbIMOMHEHWS paboT, OokasaHwus Yycnyr),
He3aBMCHMO OT TOro, NMO3BOJIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUV BbIABUTb MX 0cobble CBOMCTBA
Wnn HeT.

5. NaroTtosutens (ucnonHuTenb, Npogasel) 0CBOOOXAAeTCH OT OTBETCTBEHHOCTU, €CNN AOKaxXeT,
YTO Bped NPUYMHEH BCNeACTBME HEMPEOAONMMON CUMbl UK HapYLLEHUst NoTpebuTenem yCTaHOBNEHHbIX
npasun UCMNONb30BaHUA, XpaHEHWS NNy TPAHCMOPTUPOBKKU TOBapa (paboThkl, ycryru).

CraTtbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi  Bped, NPUYMHEHHbIN NOTpebuTento BCNEeACTBME HapyLeHUs U3rotoBuTenemM
(ucnonHuTenem, NpoaaBLOM, YNOSIHOMOYEHHOW OpraHu3aumen Unmn ynosIHOMOYEeHHbIM UHAMBMAYaNbHbIM
npegnpuHumarteneM, UMMNOPTEPOM) MpaB MNoOTpebuTens, NpPeayCMOTPEHHbIX 3aKOHaMW W MpaBOBbIMM
aktamu Poccuiickon ®egepaumm, perynmpyowmnmMy OTHOLEHNS B 06nacTu 3awmnTbl Npas notpebutenen,
NOAMNEXMT KOMMEHCauMn MpuYMHUTENneM Bpega Mnpu Hanmuuuu ero BuHbl. Pasmep komneHcauumu
MOparnbHOro Bpeda ofnpeaensetcs CcygoM W He 3aBMCMT OT pa3mepa BO3MELLEHUS UMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MoparibHOro Bpena OocyLlecTBIAeTCA He3aB1UCMMO oT BO3MeLleHnd
MmyLeCTBeHHOro speaa n noHeCeHHbIX I'IOTpe6VITeJ'IeM Y6bITKOB.

Cratbss 16. HeponycTumble ycnoBus [oroBopa, Yyulemnsiowue npaBa noTpebutens,
3anpeThbl 1 0683aHHOCTU, Hanaraemblie Ha NpoAaBLa (MCNoNMHUTenNs, BNagenbua arperatopa)
(8 pea. PegepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMW yCROBMSIMM [OrOBOpa, YLWEMISIOWMMU MpaBa noTpebutens, sBnstoTcs
YCINOBWSl, KOTOpbIE HapyLlalT npaBuna, YyCTaHOBMIEHHbIE MeXAyHapoAHbIMUM AoroBopamu Poccuickon
denepaummn, HacTosWwMM 3aKOHOM, 3akOHaMWM W MPUHUMAEMbIMU B COOTBETCTBUM C HUMWU WHbIMU
HOpMaTMBHbLIMM NPaBoOBbIMU akTamu Poccuiickoin Gegepauunn, perynmpyrolwmMmMm oTHOLWEHUS B o6nacTtu
3awuTbl NpaB notpebutenein. Hegonyctumble ycroBus [orosopa, ywemnsiowme npaea notpedutens,
HUYTOXHbI.

Ecnu BknoyeHne B ,D,OFOBOp yCJ'IOBI/II7I, yLIJ,eMJ'IﬂIOLIJ.I/IX npaBa r|0Tpe6v|Tens|, NnOoBIEeKIo npquHeHme
yObITKOB MOTPEbUTEnto, OHWM noanexat BO3MELEHUIO NPOAaBLOM (M3rOTOBUTENEM, WCMOMHUTENEM,
UMMopTepoM, BnagernbLem arperatopa) B NOfIHOM 06bemMe B COOTBETCTBUM CO cTaTbel 13 HacToswero
3aKkoHa.
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TpeGOBaHI/Ie r|0Tpe6|/|Ten;| O BO3MeLLEeHNN y6bITKOB noaneXxut yaoBneTBOPEHUIO B TEYEHNE OECATU
OHeln co OHS ero npeabvABneHnA.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHua c1. 16 (B peag. ®3 ot 01.05.2022 N 135-03), ycraHaBnueBawLwe MNepeveHb
HeJOonyCTMMbIX YCIOBMI [OroBOpa, YLWEMMSWLWNX npaBa notpebutens, pacnpocTpaHsalTCs Ha
OTHOLUEHMS, BO3HMKLLNE N3 paHee 3aKIYeHHbIX 4OroBOPOB.

2. K HegonycTumbIM yCroBMsIM JOTOBOPA, YLLEMISOWMUM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoBusi, KOTopble NPeAoCTaBNAT NpoaasLy (M3roTOBUTENHO, UCMONHUTENIO, YNONMHOMOYEHHOM
opraHusaumMmM Unu ynonHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHMMaTento, umnopTepy, Bnagenbuy
arperaTopa) npaBo Ha OOHOCTOPOHHWUA OTKa3 OT WUCMONHeHuUst obsisaTenbCcTBa WNM OOHOCTOPOHHEEe
N3MeHEeHue ycrnoBun obsizaTenbcTBa (NpeaMeTa, LieHbl, CpoKa U MHbIX COrMacoBaHHbIX C NoTpebutenem
YCINOBWUI), 3a MUCKIIIOYEHNEM CIydaeB, €CNM 3aKOHOM WIIM MHbIM HOPMATWMBHBLIM MPaBOBbLIM aKTOM
Poccuiickon ®epepauumn npeaycMoTpeHa BO3MOXHOCTb NpeaoCcTaBnNeHnst 4OrOBOPOM TaKOro npasa;

2) yCrnoBusl, KOTOpPbIE OrPaHNMYMBAlOT NPaBo NoTpebuTens Ha cBoGoaHbIV BbIGOP TeppuToprarnbHOii
NoACyAHOCTM CMOPOB, NPeayCMOTPEHHbIN MyHKTOM 2 cTaTbk 17 HacTosiLero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBNMBAKT AN noTpebutena wrpadHble CaHKUMU UMK UHblE
obsa3aHHOCTK, npenatcTBylowmMe cBobOOHOW peanu3auMuM npaBa, YCTaHOBIEHHOro crtaTtben 32
HacTosiero 3akoHa;

4) YCINoBUA, KOTOPbIE UCKITHYaAKT U OorpaHn4mnBaloT OTBETCTBEHHOCTbL npoadaBLa (VISFOTOBVITeﬂFI,
NUCNOJTHNTENA, yI'IOJ'IHOMO‘-IeHH0l7| opraHmnsauunmn mnn YNOJIHOMOYEHHOIo nHanBnagyanbHOro
npegnpuHumartena, uMnopTtepa, Bliagerbla arperaTopa) 3a HeucnolriHeHne wunn HeHagnexalwee
ncnonHeHne o6s3aTenbLCTB MO OCHOBAHUSIM, HE npenycMoTpeHHbIM 3aKOHOM;

5) ycnoBsus, koTopble o6ycrnoBnuBaloT npuobpeTeHne ofHWx ToBapoB (paboT, ycnyr)
obsa3aTenbHbIM NpuobpeTeHneM MWHbIX TOBapoB (paboT, ycnyr), B TOM 4ucne npegycmatpusaioT
obs3aTenspHoe 3aknioyYeHne MHbIX JOroBOPOB, ECNN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnoBud, KOTOpble npeayCcMaTtpuBarkT BbiNOJIHEHNUE [OOMNOJIHUTESIbHbIX pa60T (OKa3aHI/Ie
OONOJTHUTESNTIbHbIX yCJ'IyI') 3a nnary be3s nony4yeHusa cornacua r|0Tpe6|/|Ten;|;

7) ycnoBus, KOTOpble OrpaHM4YnBaloT YCTaHOBMEHHoe cTtaTtben 16.1 HacToswero 3akoHa npaBo
notpebutens Ha BbIGop cnocoba n hopmbl onnatbl TOBapoB (paboT, ycnyr);

8) ycnoBus, KOTopble cogep)XaT OCHOBaHWSI 4OCPOYHOIO pPacTOPXKEHMS JoroBopa no TpeboBaHuio
npodaBua (McnonHuTens, Bragenbula arperatopa), He NPeAyCMOTPEHHbI€ 3aKOHOM WMW  UHbIM
HOpMaTUBHbLIM NPaBOBbIM akToM Poccunckon ®epepauuu;

9) ycrnoBus, KOTOpPble YMEHbLUAT pasMep 3aKOHHOW HEeYCTOMKY;

10) ycnoBus, KOTOpble OrpaHuumMBaloT npaBo Bbibopa Buaa TpeboBaHMIW, NPeayCMOTPEHHbIX
nyHkTom 1 ctatbm 18 n nyHkTOM 1 cTaThu 29 HacToswero 3akoHa, KOTopble MOryT OblTb NPeaAbABEHbl
npogasuy (M3roTOBMTENO, WCMOMHUTENIO, YMOSTHOMOYEHHON OpraHu3auum unmM  YnorHOMOYEHHOMY
WHAMBUAYyanbHOMY npeanpvHumMaTtento, UMNopTepy) Mpu npodaxe TOBapoB (BbINOMHEHWM pabor,
oKa3aHuW ycnyr) HeHaanexaluero Ka4ecTBa;

11) ycroBusi, KOTOpble YCTaHABNMBAKOT 00s3aTenbHblii [ocyneGHbIA NMopsAaoK PaccMOTPEHUS
CMOPOB, €CN Takol NOPSAOK HE NMPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHaBnMBAKT ANd noTpebutens 06A3aHHOCTb MO [OKa3biBaHWIO
onpegerneHHbIX 06CToATENbCTB, BpeMs JoKa3biBaHMS KOTOPbIX 3aKOHOM HE BO3IIOXEHO Ha noTpebuTens;

13) yCcnoBud, KOTOpble oOrpaHunydmearoT FIOTpe6MTeﬂF| B cCpeactBax wu cnocobax 3awmThbl
HapyLUEeHHbIX NMpaB;

14) ycnoBusi, KOTOpble CTaBAT yAOBNETBOPEHNE TpeboBaHU NOTpeduTenen B OTHOLLEHNN TOBapoB
(pabot, ycnyr) ¢ HegocTatkaMmy B 3aBMCMMOCTb OT YCINOBMI, HE CBSI3@HHbIX C HedocTaTkaMy TOBapOB
(pabor, ycnyr);
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15) uwHble ycnoBus, HapyllawlimMe npaBuna, YCTaAHOBIMEHHble MeXAyHapoAHbIMKM [JOroBopamu
Poccuiickon ®epepauumn, HacTodaw MM 3aKOHOM, 3aKOHaMu U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
WHBIMW HOPMATUBHbIMWU MpPaBoOBbIMK akTamu Poccuiickon depepaunn, perynupyroLiMumMm OTHOLLUEHUS B
obnacTtu 3awuTel npas noTpebutenen.

3. lMpopasey (ncnonHWTENb, BRAZerneyl arperatopa) He BMpaBe OTKa3biBaTb B 3aKMOYEHWM,
WCMOMHEHNN OOroBopa, HanpaBfiEHHOro Ha npuobpeTeHne oaHMX TOBapoB (paboT, ycnyr), No npuyvHe
oTkasa noTpebutens B npuoOpeTeHUn WHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYUHEHHbIE
notpebutenio BCNeACTBUME HapylWeHus ero npasa Ha cBobogHbin BbIGop ToBapoBs (paboT, ycnyr),
BO3MeLLaTCs NPoAaBLIOM (MCNoNHMUTENEM, BragenbLemM arperatopa) B nofHoM obbeme.

3anpellaeTca yaoBneTBopeHne TpeboBaHun noTpedbuTtenen B oTHoLWeHMM ToBapoB (paboT, ycnyr)
C HepjocTaTkamy CTaBUTb B 3aBUCMMOCTb OT YCIIOBWIA, HE CBSI3aHHbIX C HeJocTaTkamu ToBapoB (pabor,

ycnyr).

3anpellaetca oTka3 B 3aKkfYeHMM OOroBopa M BO BHECEHUM U3MEHEHWN B [OroBOp B Criyyae
NpaBOMEPHOro ykasaHusa notpebutenem Ha HegonyCTUMbIe YCMOBUSA LOroBopa, yuemnsiouue npasa
notpebutens, B Lenax UCKNYeHUs Taknx ycnosun. MNpu npegbsasneHnmn notpebutenem tpebosaHua o6
WCKITIOYEHMM M3 [OroBopa HeAOoMyCTUMbIX YCMOBUA [OroBopa, YLIEeMMsLWMX npasa notpeburtens,
yKkasaHHoe TpeboBaHMe NoAnexuT pacCMOTPEHUIO B TEYEHNE OECSATU OHEN CO OHS ero npeabsaBreHus C
o6s3aTenbHbBIM U3BELLEHNEM NOTPebuTens o pesynbTatax pacCMOTPEHUS U NPUHATOM MOTMBUPOBAHHOM
pELLEHMM MO CYLLLECTBY YKa3aHHOro TpeboBaHusl.

Mpogasey (ucnomHuTenb, Bnageney, arperatopa) He BnpaeBe 06e3 nonyyeHns cornacus
notpebutens BbINONHATL AOMNOMHMTENbHbIE PaboTbl (OKasbiBaTb AOMOMHUTENbHbIE YCNyrKn) 3a nnaTy.
MoTpebuTtens BnpaBe oOTka3aTbCA OT onnaTbl TakMx paboTt (ycryr), a ecrnvm OHWM OnfayeHbl, Bnpase
notpebosaTb OT Npodasua (MCNoMNHUTENS, BNagenbua arperatopa) Bo3BpaTa ynnayeHHOW CyMMbI.

Cornacue notpebutensi Ha BbINOMHEHWEe AOMOSIHUTESNbHbIX PaboT (okasaHWe AOMOSIHUTESNbHbIX
ycnyr) 3a nnaty odopmMrseTcs npoaaBLOM (MCMOMHWTENEM, BriadenbLeM arperatopa) B MUCbMEHHOM
dopme, ecnv MHoe He NpeaycMOTpeHo 3akoHoM. OGsA3aHHOCTb AoKasaTb Hanuyne Takoro cornacust Unm
obcToATENBCTBA, B CWSly KOTOPOrO Takoe cornacue He TpebyeTcs, Bosnaraetcs Ha npojasua
(cnonHuTens, BnagensLa arperatopa).

4, I'Ipo,u,aBeu, (I/|CI'IOJ'1HVITeJ'Ib, Bnageney arperaTopa) HEe BrnpaBe OTKa3blBaTb n0Tpe6|/|Temo B
3aKIMIO4YEeHUN, NCNOJNTHEHUN, NUSMEHEHNN NN PaCTOPXEeHU OoroBsopa C I'IOTpe6l/ITeJ'IeM B CBA3M C OTKa3oM
ﬂOTpe6MTeJ'IFI npeaocTtaBnTb NepcoHalibHble OaHHble, 3a WUCKIoYeHUEeM Criy4aeB, ecClu 005s13aHHOCTb
npefocTtaBlieHNA TakKuX OaHHbIX npegyCcMOoTpeHa 3akoHOO4aTesllbCTBOM Poccunckon dJep,epau,MM mnn
HenocpeacTtBeHHO CcBA3aHa C UCnosfiHeHnem gorosopa c I'IOTpe6MTeJ'IeM.

Mpu npeabsiBneHun notpebutenem TpeGoBaHWs O NPegOCTaBMNEHUN MHPOPMALUKU O KOHKPETHbIX
MpU4YMHaxX W MPaBOBbIX OCHOBAHWUSAX, OMPEAENsIOLMX HEBO3MOXHOCTL 3aKIOYEHMUs, WCTONHEHWs,
W3MEHEHUS] UNU pacTopXeHus1 AoroBopa 6e3 npefocTaBneHus NepcoHasnbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uucrie B popMe 3MEeKTPOHHOro AOKYMeHTa) npodasel (MCrnonHuTenb, Bnagenel
arperatopa) AorkeH NpefocTaBUTb Takyl MHopMaUMio B TEeYEHUe CeEMU OHEel co AHS NpeabsiBIeHus
yKasaHHoro TpeGoBaHus.

Mpogasey (ucnonHuTenb, BrRageney arperatopa) npegocrasnseT nHdopmauumio notpeburenio B
Ton hopme, B KOTOpOW MpeabsBneHo TpeboBaHuMe noTpebuTens o npegocTtaBneHMn nHdopmaumm o
KOHKPETHbIX MpUYMHaX W MpaBOBbIX OCHOBAHMAX, OMNPEAEnsiowmMX HEBO3MOXHOCTb 3aKMioyeHus,
WCMOMHEHNs,, N3MEHEHNS UMW PacTOpXXeHus goroopa 6e3 npefocTaBMneHUs NepcoHarnbHbIX AaHHbBIX,
€CInn MHOe He yKa3aHO B 3TOM TpeboBaHuu.

Mpy npeabsiBnieHMn notpebutenem TpeGoBaHWs O MPeAOCTaBNEHUN MHMOPMALUM O KOHKPETHbIX
MpUYMHAX W MPaBOBbIX OCHOBAHWUSAX, OMPEAENsOLMX HEBO3MOXHOCTE 3aKIOYEHMUs, WCTONHEHWs,
W3MEHEHUSI UNWN PacTOpXXeHUs1 JoroBopa 6e3 npenocTaBfieHnsi NepCoHarnbHbIX AaHHBIX, B YCTHOWM dopme
Takas MHopMauusi formkHa ObITb NpefocTaBneHa He3aMeaITENbHO.

Cratbsa 16.1. ®opMbl U NOpsAOK onnaTbl NpU nNpoaaxe TOBapoB (BbIMOMIHEHUM pabor,
oKasaHuu ycnyr)
(BBeaeHa depepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. I'Ipop,aBeu, (MCI'IOJ'IHI/ITeJ'Ib, Bnageney arperatopa B Cliyd4ae MWUCNOJ1b3OBaHUA B CcBOEN
OeATEeNbHOCTN HallM4YHbIX pac4yeToB C HOTpe6MTeﬂeM) 0bsi3aH obecneynTb BO3MOXHOCTb OMnaTbl
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TOBapoB (paboT, ycnyr) nMyTemM MCMOMb30BaHUSA HaLMWOHANbHLIX MMAATEXHbIX MHCTPYMEHTOB, a Takke
HanU4HbIX pacyeToB No BblBOpy NoTpebutens.
(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-3)

O6s3aHHOCTL 06ecneunTb BO3MOXHOCTb onnatbl TOBapoB (paboT, ycnyr) ¢ MCNONb30BaHUEM
HaUMOHamnbHbIX MNIATEXHbIX WMHCTPYMEHTOB B paMKax HauWOHANbHOW CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHseTcsl Ha npogaBua (MCMONMHWUTENS, Bragenbua arperatopa), y KOTOpPOro Bbipyyka OT
peanu3aumy TOBapoB (BbIMOMHEHUSA paboT, oka3aHusa ycnyr) 3a NpefLecTBYOLWMIA KaneH4apHbIA rog
npeBbILWAaeT ABaguaTbe MUNNIMOHOB pybnen.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnu mecTo onnaTel ToBapoB (paboT, ycnyr) HAaXoAWTCs B MecTe, rae He NpegoCTaBmsoTCs yCnyru
JOCTyna K MNOOBWXHOW paguoTenedOHHON CBA3WM W (unn) cpenctsamM  KOMMEKTMBHOrO AocTyna K
WHOPMAaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", npoaaBsel, (MCNoNHUTENb) ocBOOOXAAeTCH
OoT o0b0sa3aHHOCTM obecneunte B 3TOM MeCTe BO3MOXHOCTb OMfaTbl ToBapoB (paboTt, ycnyr) c
NCMNOMb30BaHNEM HaLMOHAIbHbIX MAATEXHbIX UHCTPYMEHTOB.

Mpopasey ocBoboxaaetca oT 006a3aHHOCTM obGecneunTb BO3MOXHOCTb OnnaTtbl TOBapoB C
MCMNOSb30BaHNEM HaUMOHAmNbHbLIX MNMATEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bblpydka OT
peanvsaumy TOBapOB B KOTOPOM COCTaBMsSieT MEHee MATM MWUINMOHOB pybnei 3a npelecTByoLWwunia
KaneHgapHbIv rog.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycryr) MOXeT NPOU3BOAUTLCA NoTpebutenem B COOTBETCTBUM C
yKasaHuem npogasua (MCNOMHUTENSA) MyTEM pacyeToB 4epe3 CyObekToB HaUMOHANbHOW MNNnaTeXHon
CUCTEMbI, OCYLLECTBASAKLWMNX OKa3aHMe MnaTexHblX YCnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm O HauMOHaNbHOW MAATEXHOW CUCTEME, €CNU MHOEe He YCTaHOBMEHO
degepanbHbIMU 3aKOHaMM U UHBIMW HOPMAaTKBHBIMM NPaBoBbIMK akTamu Poccunckon egepaumn.

3. Mpu onnate TOBapoB (paboT, ycrnyr) HanWM4HLIMW OEHEXHbIMUW CpeAcTBaMu 00s3aTernbCTBa
notpebutena nepeg npogaBUOM (MCMOMHWUTENEM) Mo onfate ToBapoB (paboT, ycnyr) cuyuTarTcs
WCMOSTHEHHLIMW B pasMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWUYHbIX AEHEXHbIX
CpeacTB npopasuy (McnonHuUTeno) nubo nnaTtexHoMmy areHTy (cybareHTy), OocyLlecTBhsioLemMy
AeATENbHOCTL MO NpUeMy nnaTexen Uanyecknx nuL,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga npefoCTaBnsieMblX noTpebutenem
HanU4YHbIX OEHEXHbIX cpeAcTB 6e3 OTKpbITUS GaHKOBCKOro cyeta obsizaTenbcTBa noTpebutens nepepn
npogasuUoM (UCMofHMTENEM) No onnaTte ToBapoB (paboT, ycryr) cYATaOTCS UCMNOSTHEHHBIMU B pasMepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUSI MOTPEeOUTENEM HanUYHbIX OEHEXHbIX CPeACcTB
KpPeOouTHOM opraHusaumm nmbo OGaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBISOLWUM
OEeATENbHOCTb B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®degepaumm O HauMOHaNbHOWN
nnaTexXHon cucTteme.

Mpu onnate ToBapoB (paboT, ycryr) NyTem nepeBofa OeHEXHbIX CPeaCcTB B paMKax NpuUMeHsieMbIX
dopm GesHanuuHbIX pacyeToB obsi3aTenbcTBa NOTpebuUTens neped NpoAdaBLOM (MCTONHMTENEM) nNo
onnarte ToBapoB (paboT, ycrnyr) cYATalTCs UCMONHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsiKeHWu o
nepeBode [OEHEXHbIX CPeAcTB, C MOMEHTa MNOATBEPXKOEHUA €ro WCMoNHeHns1 o6cnyxuBatoLlen
noTpebuTens KpeamTHOW opraHusaumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npodasuy (MCMNOMHWUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B
OTHOLLEHMU OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuuyHble LEeHbl B 3aBMCMMOCTM OT crocoba wmx
onnaTbl NOCPEACTBOM HaNMYHbIX PacyeToB NN B pamMKax NpumeHsieMbix popm 6e3HannyHbIX pac4eToB.

5. MpopaBey, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy MoTpedbutensa ybbiTku,
Bbl3BaHHbIE HapyLleHnem TpeboBaHun NyHkTa 1 HacTosLWen cTaTbL.

Cratbs 17. Cyne6Has 3awmTa npaB notpeburenemn
1. 3awmTa npaB noTpebuTenen OCyLLEeCTBSETCS Cya0M.

3awmta npaB noTpebuTenew  ycnyr, OkasblBaeMbiX  (PUHAHCOBLIMM  OpraHM3auunsiMu,
OpPraHn3yLMM1 B3auModeNCTBUE C YNONTHOMOYEHHBIM MO NpaBam noTpeduTenen (MHaAHCOBLIX YCNyr B
cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBamM notTpebutenen UHaHCOBBLIX
ycnyr", oCyLLecTBseTCs ¢ 0COOEHHOCTAMM, YCTAHOBIIEHHBIMU YKa3aHHbIM PefeparnbHbIM 3aKOHOM.
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(ab3au BBegeH depepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vckn o 3awmTte npaB notpebutenein MoryT ObiTb NpeabsiBrieHbl Mo BbiGopy McTUa B cyd Mo
MECTY:

HaxoXxaeHua opraHmsauumn, a ecrnn oTBETYNKOM ABIAETCA VIHJJ,I/IBI/I,EI,yGJ'IbeIVI npeanpuHunmartenb, -
€ro XUTenbCcTBa,

XutenbCrtBa Unn I'IpeGbIBaHVIFI ncrua,
3aKrnr4yeHna nnn ncnonHeHna gorosopa.

Ecnu nck k opraHmsauum BbiTeKaeT M3 AeATENbHOCTM ee dunmana unv npeactaBUTenbCTBa, OH
MOXeT ObITb NpeabsiBNEH B CyA, MO MECTY HaxoXaeHus ee ounmnana unu npeactaBmMTeNnsCcTBa.
(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. lMNoTtpebutenn, uHble MCTUbI MO WCKaM, CBA3aHHbIM C HapylleHueM npaB noTpebutenen,
ocBoboxpaltoTca OT ynnatbl FOCYAapCTBEHHOW MOWMHLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lpaBa noTpebutens npu obHapyxeHun B ToBape HeA0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpeGutens B criydyae obHapyXeHUs B ToBape HeOoCTaTKOB, €CNN OHU He Obinv OroBOpPEeHbI
npoAaBLOM, MO CBoeMy BbiGOpy Brpase:

notpeboBaTb 3aMeHbl HAa TOBap 3TOM e Mapku (3TUX e Modenu v (nu) apTukyna);

notpe6oBaTb 3aMeHbl Ha TaKoW ke ToBap APYron Mapku (Mogenu, apTukyra) C COOTBETCTBYHOLUM
nepepac4yeToM MOKYMHOW LEHbI;

notpeboBaTb COpasMepPHOro yMeHbLUIEHUS NOKYMHOW LieHbl;

I'IOTpe6OBaTb He3amennmMTenbHOro 06e3B03Me3aHOro yCTpaHeHnA HeOOoCTaTKoB TOoBapa Win
BO3MeELLEHNA pacXoaoB Ha UX ncnpasneHne ﬂOTpe6VITeJ'IeM Unn TpeTbuM JIMLIOM;

OTKasaTbCsl OT UCMOMHEHUs [OroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa ynnavyeHHOW 3a
ToBap cymmbl. Mo TpeboBaHMiO NpoAaBua U 3a ero cyeT NoTpebuTenb OOMKEH BO3BPaTUTbL TOBap C
HeJocTaTkaMu.

Mpun aTom noTpebuTens BNpaBe NOTpeboBaTb TAKKE NOMHOMO BO3MELLEHUS] YObITKOB, MPUYUHEHHBIX
eMy BCNeACTBME MNPOAaXM ToBapa HeHaanexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaQHOBIEHHbIE HacTOsAWMM 3akOHOM AN YOOBMETBOPEHMS  COOTBETCTBYIOLLMX  TpeboBaHui
notpeburens.

B OTHOWeEHUN TEexHU4ecKM CMOXHOro ToBapa noTpebuTenb B cryyae OOHapyXeHus B HeM
HeLOCTaTKOB BMpaBe OTKa3aTbCsl OT MCMOMHEHUS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynnayeHHON 3a Takon ToBap CyMMbl nubo npeabsABUTbL TpeboBaHME O ero 3ameHe Ha ToBap 9TON Xe
Mapku (Mogenwu, apTuKyna) unu Ha TakoW >e ToBap Jpyrom mapku (mMogenu, aptukyna) c
COOTBETCTBYIOLLUMM MNepepacyeToM MOKYNHON LeHbl B TeyeHue MATHaguatTu OHen co AHA nepegauu
notpebutenio Takoro ToBapa. [10 WCTeYeHUM STOro cCpoka YyKasaHHble TpebosaHusa noanexar
YAOBMNETBOPEHUNIO B OAHOM U3 CMEeAYLWMNX Crnyvaes:

06Hapy>|<eH|/|e CyLleCTBEHHOIo HegocCTaTka ToBapa;
HapyuwieHne yCTaHOBJIEHHbIX HACTOoALLNM 3aKkoHoM CPOKOB YCTpaHeHNUA HeaOoCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHWs ToBapa B TeYeHWe Kaxkaoro roda rapaHTUAHOIO Cpoka B
COBOKYMHOCTU Boree 4YeM TpuUAUaTb OHEW BCMeACTBUE HEOOHOKPATHOro YCTPaHEHWs ero pasnuyHbIX
HeJoCTaTKOB.
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[MepeyeHb TexHUMYECKN CMOXHbIX TOBapoB yTBepxaaetTcs [lpaButenbcTBOM Poccuickom
denepaumu.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HaCTOsIWER cTaTbW, MNpeabsBrsoTCA noTpebuTenem
npodaBuy nMBO  YNONMHOMOYEHHOW  OpraHuM3auuMum  UnM  YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase npeabaBuTbL TpeboBaHUS, ykaszaHHble B ab3alax BTOPOM M NATOM MyHKTa
1 HacTosen cTaTbW, W3rOTOBUTEMD, YMNOMHOMOYEHHOW oOpraHu3auun unuM  ynosriIHOMOYEHHOMY
MHOVBMAYanbHOMY NpeanpuHUMaTento, UMNopTepy.
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

BmecTo npegbsaABneHus atux TpeboBaHui noTpebuTens BnpaBe BO3BpPaTUTb U3rOTOBUTEM UMK
uMnopTepy TOBap HeHaanexallero ka4ecTsa u notpeboBaTb Bo3BpaTa ynradeHHOM 3a Hero CyMMbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MnM TOBApPHOro 4Yeka MO MHOM0 [JOKyMEHTa,
yoocToBepsiowmx akT M YCrnoBWS MOKYMKW ToBapa, He $SABMSeTCs OCHOBaHMEeM Ans oTkasa B
yOOBNETBOPEHUN ero TpeboBaHuni.

MpopjaBel,  (M3roToBUTEMb),  YNOSIHOMOYEHHAs  OpraHMsaumMsi WU YNOFHOMOYEHHbI
WHAMBMAYaNbHLIN NpeanpuHMmaTtens, MMNopTep 06si3aHbl NPUHATL TOBap HeHaasexallero kavecTea y
noTpebutens n B criy4ae Heob6XxoAMMOCTUN NPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyMHax BO3HUKHOBEHWSI HEQOCTATKOB ToBapa npojasel, (M3roTOBMTENb),
YNONMHOMOYEHHAsi opraHn3aumsl UNu ynonHOMOYEHHBIA MHAMBUAYanNbHbLIA NpeanpuHuMaTtens, uMnopTep
00s13aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOW c4yeT. JKcnepTu3a ToBapa MPOBOAMTCS B CPOKW,
ycTaHoBrneHHble ctatbsimn 20, 21 n 22 HacTtosilwero 3akoHa ANs YAOBMNETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHuit noTpebutens. MoTpebutens BNpaBe NPUCYTCTBOBAaTL NPU NPOBEAEHUM SKCMEPTU3bI TOBApa
W B Cryyae Hecorfacusi ¢ ee pesynbTaTamy OCMOPWUTbL 3aKMioYeHWe TakoW 3KcnepTusbl B cynebHOM
nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnu B pesynbrarte aKcnepTn3bl ToBapa yCTAHOBMEHO, YTO €ro HeJOCTaTKN BO3HUKMM BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaET npogaseL, (M3roToBMTENb), NOTpeduTens 06s3aH BO3MeCTUTb
npogasuy (M3roTOBUTENO), YNOMIHOMOYEHHOW OpraHM3aumMmM Unu yrnoriHOMOYEHHOMY WMHAMBUAYaNbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHUE 3KCMEPTU3bl, a Takke CBSA3AHHble C ee
NpoBeAEHNEM pacxodbl Ha XpaHeHWEe U TPaHCMOPTUPOBKY ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. [lpopasel (u3roToBUTEMB), YMOMTHOMOYEHHAsi OpraHu3auus UM YNONIHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpyHMMaTtenb, UMMAopTep OTBeYaeT 3a HeOoCTaTKM TOoBapa, Ha KOTOPbIA He
YCT@HOBMEH FapaHTUMHLIA CPOK, ecnun NoTpebutenb LOKaXeT, YTO OHW BO3HMKNWM OO nepefadv ToBapa
noTpeduTento Unm No NpUYMHaM, BO3HMKLLIMM A0 3TOFO0 MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, NpoAdaBeL, (M3roTOBUTENb),
YNONTHOMOYEHHAasA opraHM3aLms UM ynoriHOMOYEHHbIV HOAUBUAYANbHBLIN NpeanpuHMMaTtens, UMNopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [OKaXeT, YTO OHW BO3HUKNKU MOCne nepegadun ToBapa
notpedbutento BCNeacTBMe HapylleHus noTpebutenem npaBuil  UCMOMNb30BaHWS, XPaHEHUST UIK
TpaHCNOPTUPOBKN TOBapa, 4EVNCTBUIA TPETbMX NUL, UM HENPEOLONNMON CUTbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee naTu KMMorpaMmoB Afs PEMOHTA,
yUEHKW, 3ameHbl 1 (unu) BO3BpaT WX NOTPebuTento OCyLecTBASKTCA CMnaMuM U 3a cYeT npogasua
(I/I3FOTOBI/ITeJ'IF|, yI'IOJ'IHOMO'-IeHHOI7I opraHusauuun nnn YNOJTHOMOY€EHHOIo nHaneuagyanbHOro
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npeanpuHMMarensi, umnopTepa). B cnyyae HeucnonHeHus [AaHHOM 00S3aHHOCTW, a Takke Mpu
OTCYTCTBMM npofasBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHu3auuu unuM  YnorHOMOYEHHOro
WHAVBMAYANbLHOro NpeanpuHMUMaTens, MMNopTepa) B MecTe HaxoxaeHus notpebutens gocraeka u (Mnm)
BO3BpaT YyKasaHHbIX TOBApOB MOryT OCYLLeCTBNSATbLCA noTpebutenem. [lpu 3TOoM npoaasel
(nsrotoBuTEND, yNONHOMOYEHHas opraHusaums unm YMNOSTHOMOYEHHbI MHOMBUAYanNbHbIA
npeanpuHMMarenb, MMnopTep) 06s13aH BO3MECTUTb NOTPEOUTENO pacxonpl, CBA3aHHbIE C OOCTABKOMW U
(vnn) Bo3BpaTOM YKa3aHHbLIX TOBapPOB.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABNeHUA noTpebutenem TpeboBaHUN B OTHOLIEHMU HEOOCTATKOB
TOoBapa

1. lNoTpebuTtenb BnpaBe npeabABUTb MNPeOyCMOTPEHHble cTaTben 18 HacTodwero 3akoHa
TpeboBaHMss K npogasuy (M3roTOBUTENHO, YMNOMHOMOYEHHOW OpraHusaumm unuM YnosIHOMOYEHHOMY
UHOuBMAYanNbLHOMY npeanpuHUMaTento, UMNOpTepy) B OTHOLIEHMM HEeAOCTaTKOB TOBapa, €Cnv OHU
0oBHapyXeHbl B Te4eHME rapaHTURHOIO CpoKa UNn cpoka rogHOCTMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMN TOBapoB, HA KOTOPble rapaHTUHbIE CPOKM MW CPOKU FOAHOCTW He YCTaHOBIEH®I,
noTpebutenb BnNpaBe NpeabsABUTb yKasaHHble TpebOoBaHWUs, ecrnu HedocTaTku ToBapoB OOHapyXeHbl B
pasyMHbIN CPOK, HO B Npeaenax ABYX NeT CO OHA nepefaym nx notpebutento, ecnu 6onee gnutenbHble
CPOKM He yCTaHOBMEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTWIiHbIA CPOK TOBapa, a Takke CPOK ero cny0bl MCYMCNSAETCA CO OHSA Nepeaayn ToBapa
notpebutento, ecrnM WHoe He npeaycMoTpeHo pnAoroBopoM. Ecnu pgeHb nepepaun  ycTaHOBUTb
HEBO3MOXXHO, 3TU CPOKN UCYUCTISIIOTCS CO OHS U3roTOBMNEHMS ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (06yBW, ogexabl M MPOYMX) STU CPOKU WCHUCHISIOTCH C MOMEHTa
HaCTYMMEeHNs COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMMeHUs KOTOPOro onpeaensieTcs COOTBETCTBEHHO
cybbektamu Poccuiickonn Pegepaumm MCX0OQA W3 KIMMATUMYECKMX YCMOBUWA MeCTa HaxoXOeHus
notpeburenen.

Mpn npogaxe ToBapoB Mo obpasuam, MO MoyTe, a Takke B CNydasix, €CnM MOMEHT 3aKrioyeHus
OOroBopa Kynnu-npojaxum 1M MOMEHT nepefadnm ToBapa MNOTpebuTeno He coBnagatT, 3TU CPOKU
WUCUYUCIIAKTCA CO AHS [OCTaBkum ToBapa notpebutento. Ecnu notpebutens nuvweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCNeACTBUE OOCTOATENbLCTB, 3aBUCALLUMX OT MpodaBua (B 4acTHOCTWU, ToBap
HY)XOaeTcsl B ChneuuanbHOW YCTaHOBKE, MOAKMKYEHUM WUnu cOOpKe, B HEM UMEKTCA HegocTaTKu),
rapaHTUIAHbIN CPOK He TeyeT OO0 YCTpaHEeHMs MpoAaBLOM TakuMx 0BCTosTenbCTB. ECnu AeHb OoCTaBkM,
YCT@HOBKW, MOAKIIOYEHUs!, COOPKM TOBapa, YCTPaHEHWs 3aBUCAMX OT npogaBLa OOCTOATENbCTB,
BCIEACTBME KOTOPbIX MOTPEOUTENb He MOXET WCMoNb3oBaTb TOBApP MO Ha3HA4YeHWto, onpedenuTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIOTCS CO OHA 3aKIMOYEHMs JOroBopa Kynnu-nNpoaaxu.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTU TOBapa onpeagendaetca nepmnoaom, NcHncnaemMmbiM Cco AHA U3roToBJIEHUA TOBapa, B
Te4YeHne KOTOporo OH npurogeH K WCnosib30BaHUIO, WUINKN paTton, 0o HaCTynreHua KOT0p0l7| TOBap
npurogeH K ncnosjib3oBaHuIo.

MpooomKUTENbHOCTL CpOKa TFOAHOCTM TOBapa [OJKHA COOTBETCTBOBaTb 00s3aTenbHbIM
TpeboBaHmsM Kk 6esonacHoOCTM ToBapa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3aenms N cocTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMNMNEKTYIOLNE N3AENNSA U COCTaBHbIE YacTW UCHUCNAKOTCS
B TOM Xe nopsagke, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTw?lele CPOKM Ha KOoMMIekTywuwune wusaennda u CcoCTaBHble 4acTW ToBapa CHUTAKTCA
paBHbIMU rapaHTMﬂHomy CPOKy Ha OCHOBHOE usgenuve, eciim nHoe He YCTaHOBJIIeHO O0roBopoM. B
Ccny4vyae, ecinn Ha KoMMnekrtywuwiee wusgenme n COoCTaBHYKO Y4aCTb TOBapa B [Oroeope yCTtaHOBIIEH
FapaHTI/IVIHbIVI CpOK MEHbLLEN npoaoJKUTENTbHOCTU, YEeM rapaHTMIZHbIVI CpPOK Ha OCHOBHOE wu3aenuve,
ﬂOTpe6MTeﬂb BnpaBe npeabAaBUTb Tpe6OBaHMﬂ, CBA3aHHble C HEA4OCTaTKaMMN KOMMIEKTYLero nagennad
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1 COCTaBHOW YacTu ToBapa, Npu Ux obHapyXeHUn B TEYEHNE rapaHTUMHOIO CPOKa Ha OCHOBHOE U3aenve,
€CIn MHOEe He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm  Ha  KomnnekTywollee  M34envMe  YCTaHOBIEH  rapaHTUiHbIA  CpoK  Bonbluen
NPOAOIPKUTENBHOCTU, YEeM TrapaHTUAHbLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb BrnpaBe NpeabsiBUTb
TpeboBaHWsT B OTHOLLUEHMW HEOOCTATKOB ToBapa MpW YCNOBWMM, YTO HeOOCTaTKM KOMMJIEKTYHLEro
nsgenus obHapyXkeHbl B T€YEHWE rapaHTUAHOINO CPoKa Ha 3TO M3denue, He3aBUCUMO OT UCTEYeHus
rapaHTUIHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTOsLLEel cTaTbe, JOBOAATCS A0 CBeAeHUs notpebuTensa B MHdopmauun
0 ToBape, NpeaoCcTaBnsaemMor NoTpebuTento B COOTBETCTBIUM CO cTaTbei 10 HacTosLLero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA OOroOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee ABYX
net u HepocTaTkm ToBapa OOHapyXeHbl noTpebutenem Mo MCTEYEHUM rapaHTUMHOINO Cpoka, HO B
npegenax pAByx neT, notpebutenb BNpaBe MpeabsBUTb Npodasuy (M3roToBuTEnNd) TpeboBaHus,
npeaycMoTpeHHble cTaTber 18 HacToswero 3akoHa, ecnu AoKaXxeT, YTO HeJoCTaTKM ToBapa BO3HUKMM
00 ero nepefayv noTpedutento nnm nNo NpU4MHaM, BO3HUKLLIMM OO 3TOr0 MOMEHTA.
(n. 5 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNeHMs CyLLECTBEHHbIX HEeJOCTaTKOB ToBapa notpebutenb Bnpase NpeabsBuUTb
N3roToBUTEN0  (YNONHOMOYEHHOW  OpraHmMsauMm UM YNOSIHOMOYEHHOMY  MHOMBUAYanbHOMY
npegnpuHumarento, nvnoprtepy) TpeboBaHne o 6€3B03Me30HOM YyCTPaHEeHWW TakuxX HeLoCTaTKOB, eCnu
AOKaXeT, YTO OHWM BO3HWKNM A0 Nnepefadv ToBapa NoTpebutento unm no npuymMHam, BO3HUKLIUM O 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MoXeT ObiTb NPpeabaBNeHO, eCrv HedoCTaTKn ToBapa 0bHapyXeHbl No
UcTeyeHun ABYX fneT CO OHS nepegadv ToBapa noTtpebutento, B TeYEHWE YCTaHOBMEHHOrO Ha ToBap
Cpoka cnyxbbl MnM B TeyeHne [JecATM NneT CO [AHS nepegadn ToBapa noTpebutento B cnydvae
HeycTaHOBMNeHUs cpoka cnyx0Obl. Ecnn ykasaHHoe TpeboBaHue He yAOBNEeTBOPEHO B TeYeHue ABaduatu
AHEeW CO OHA ero npeabsBneHus notpebutenem unu obHapyXeHHbIM UM HeJOCTaToK ToBapa SABNseTcs
HeyCcTpaHUMbIM, NOTpebunTenb NO CBoeMy BbiGOpY BrpaBe NpeabsBUTb M3rOTOBUTENIO (YNOMHOMOYEHHON
opraHv3auMu WnM  YNosTHOMOYEHHOMY WHAMBMAYaNbHOMY MPeAnpUHUMAaTento, WMMopTepy) WHble
npegycMoTpeHHble nyHkToM 3 ctaTbu 18 HacToswero 3akoHa TpeboBaHWA uNM BO3BPaTUTL TOBap
M3roToBUTEN0  (YNONIHOMOYEHHOW  OpraHuM3auMnm WM YNOMHOMOYEHHOMY  MHAMBMAYanbHOMY
npegnpuHumarento, mrnopTepy) n noTpebosaTtb Bo3BpaTa ynnayeHHON AeHEXHON CyMMbl.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CrtaTtbs 20. YctpaHeHue HeJoCTaTKOB  ToBapa n3roToBuTenem (npopasuowm,
YNOJIHOMOYE€HHOM OopraHM3auuen Ui ynosIHoOMOYeHHbIM MHAUBUAYaNbHbIM NpeanpuHUMarenem,
nMnopTepom)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHuss HedocTaTKOB ToBapa He onpeferneH B MUCbMEHHOW dopMe
cornalwieHneM CTOPOH, 9TW HeQoCTaTKM [AOMKHbl OblTb yCTpaHeHbl W3rotoBuTenem (NpogasLOM,
YNONMHOMOYEHHOW OpraHusauuein UM YNnonHOMOYEHHbIM  WHAMBMAYANbHBIM - NpeanpuHuMaTenem,
UMMOPTEPOM) He3aMeAnUTeNbHO, TO €CTb B MWHUMarbHbIA CPOK, OGBEKTMBHO HeobXoauMMbIA Ans ux
yCTpaHeHMs1 C y4eTOM OObl4HO npumeHaemoro cnocoba. Cpok yCTpaHeHusi HeaoCcTaTKoB TOBapa,
onpegensemsi B NMCbMeHHOW oopMe cornalleHnem CTOPOH, HE MOXEeT NnpeBblLllaTb COPOK NATbL OHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHWUsl He4OCTaTKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeAenieHHbl cornalueHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYMTb COrfalleHne o
HOBOM CpOKe YCTpaHeHus HeJoCTaTkoB, ToBapa. [1py 3TOM OTCYTCTBME HEODXOAUMBIX AN YyCTPaHeHus
He[OCTaTKOB TOBapa 3anacHblX YacTel (aeTanen, matepuanos), 060pyaoBaHUs Unu Nogo0HbIe NPUYMHBI
He ABMSATCA OCHOBaHWEM 151 3aKIIOYEHMS CornalleHus 0 TakoM HOBOM CPOKe U He 0CcBOG0XAarT OT
OTBETCTBEHHOCTU 3a HapyLUeHMe CPOoKa, OnpeaerieHHOro cornalleHmem CTOPOH NepBoHavarnbHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHMM TOBapoB [OMMTENbHOrO MONb30BaHWS W3rOTOBUTENb, Mpoaasel, Nunbo
YNOJSIHOMOYEHHAsA OpraHu3aumst UM YNONTHOMOYEHHBIN MHOUBMAYANbHbLIA NpeanpuHMMaTens obsi3aHbl
npu npegbsiBreHnn notpebutenem ykasaHHOro TpeboBaHUS B TPEXOHEBHbIA CPOK 0e3B03Me3gHO
npenocTaBUTb MOTPEOUTENIO Ha MNepuoad peMoHTa ToBap ANMMTENbHOrMO MOMb3oBaHMs, obnagatoLlnii
3TMMM XE€ OCHOBHbIMU MOTPEOUTENLCKMMM CBOMCTBaMMU, 06ecneunB AOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBapoB [NMTENBHOIO MOfb30BaHNsA, Ha KOTopble Yyka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpasutensctsoM Poccuiickon denepaumu.

(B pen. PepgepanbHbix 3akOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
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®3)

3. B cny4ae ycTpaHeHuWs HegoCTaTKOB ToBapa rapaHTWUMHBLIA CPOK Ha Hero npoareBaeTcsl Ha
nepuoa, B TeYeHMEe KOTOPOro TOBap He WCMonb3oBarcs. YkasaHHblA Nepuon WCYUCISIETCS CO [OHSA
obpalleHnn noTpebutens c tpebosaHnem o6 ycTpaHeHUM HeEAOCTATKOB TOBapa A0 OHSA Bbidauu ero no
OKOHYaHMK pemoHTa. [Npu BbliAaye ToBapa U3roToBUTENb (NPOAABEL, YNONHOMOYEHHAsI OpraHM3aLms Unm
YMNONIHOMOYEHHBIA  MHOMBWUAYAnNbHbIA  NPeAnpuUHUMaTenb, uMnoptep) o6si3aH  nNpefocTaBUTb B
NUCbMEHHON chopme noTpebuTtento MHGopMaumto o gate obpalleHns noTpebutens ¢ TpeboaHnem 06
yCTpaHeHMN OOHapyXeHHbIX MM HeAOCTATKOB ToBapa, O AaTe nepejayn ToBapa noTpebuTtenem ans
yCTpaHeHMs1 HefoCTaTKOB ToBapa, O AaTe YCTpPaHeHUsi HeJoCcTaTKoB ToBapa C UX onucaHuem, o6
MCMNOSb30BaHHbIX 3anacHbIX YacTsx (geTansix, MaTepuanax) u o gate Bblgayu ToBapa notpebutento no
OKOHYaHUW yCTpaHeHWsi He4OCTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHUn HedoCTaTKOB TOBapa MOCpPeACTBOM 3aMeHbl KOMMMEKTYIOLWero u3genvs mnm
COCTaBHOW 4acTW OCHOBHOIO W3AENWs, Ha KOTOPble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMIEKTyoLllee nsgenve unv CoCTaBHYK 4acTb OCHOBHOMO W3Aenus yCTaHaBMMBaETCs rapaHTUMHbLIN
CPOK TOM >X€ MNPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYyLWee U3aenMe Unu CoCTaBHYHO
YaCTb OCHOBHOrO MW3Aenus, ecnn WHOe He MpPeayCMOTPEeHO [AOroBOpOM, M TapaHTUMHBLIA  CPOK
ncYMcnsieTcs Co AHA BbiAayun NOTpebuTenio 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Kayecrea

1. B cny4yae oGHapyxeHusi noTpebutenem HegoCcTaTKOB ToBapa W npeabaBneHuns TpeboBaHus o
ero 3ameHe npogaBel (M3roTOBUTENb, YMNOMHOMOYEHHasi OpraHuMsaumMsi WnIn  YNOSIHOMOYEHHbIN
WHAMBMAYaNbHBIN NpeanpyHuMmaTens, UMNopTep) 06s13aH 3aMeEHUTb TakoW ToBap B TeYEeHWe CeMU OHEN
CO [Hs1 NpeabsaBneHns ykasaHHoro TpeboBaHus noTpebutenem, a npu He0b6XOAMMOCTM AONONHUTENBHON
MPOBEpPKM KayecTBa Takoro ToBapa NpoaaBLOM (M3rOTOBUTENEM, YNONHOMOYEHHOW opraHu3auvein unm
YNONMHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTEeNeM, UMNOPTEPOM) - B TeYEHUE ABaaLaTV OHeN Co
[Hs1 NpeabsiBNEHUs yKa3aHHOro TpebGoBaHus.

Ecnu y npogasua (VI3I'OTOBVITe.I'IFI, ynOJ'IHOMO‘-IGHHOVI opraHmn3auum wmnn ynosIHOMOYEeHHOro
nHamemayanbHOro npegnpuHumMartend, VIMFIOpTepa) B MOMEHT npeabABrieHnA Tpe6OBaHI/IFI OTCyTCTBYEeT
HeobXxooMMbI Onst 3aMeHbl TOBap, 3aMeHa AOOJNKHa ObITb npoeegeHa B Te4YeHue mecdua COo [OHA
npenbAaBrieHNA Takoro Tpe6OBaHVIFI.

B panoHax KpanHero CeBepa v npuvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3amMeHe ToBapa MOAMEXMT yAOBMETBOPEHMIO NO ero 3asiBNieHMI0 B CPOK, HEObXoaumbl Ans ovepeaHon
AOCTaBKN COOTBETCTBYIOLLEro ToBapa B 3TV paloHbI, B Cliydae OTCYTCTBMSA Yy nNpodasua (M3rotToBuTens,
YNOSITHOMOYEHHOW  OpraHuM3auMu UM - YNofIHOMOYEHHOro  WHAMBMAYANbHOro  npeanpuHumarens,
uMmnopTepa) HeobxoanMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabaABnNeHns ykazaHHoro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpebosaHuio notTpebutensa npogasew
(nsrotoBuTEnb MO0  YMNOMHOMOYEHHAs OpraHuMsauus WM YNOMHOMOYEHHbIN  MHAMBMAYabHbLIN
npeanpvHMMaTenb) B Te4eHUe Tpex AHEeN CO AHA npeabsaBneHns TpeboBaHusa 0 3aMeHe ToBapa 06s3aH
6e3B03mMe3gHO MpefocTaBuTb NOTPebuTento BO BpeMEHHOEe NOoNb30BaHMe Ha Mepuod 3ameHbl ToBap
ANVUTENbHOMO MOMb30BaHWs, O6nagarwun 3TUMKU XKe OCHOBHbIMU MNOTPEOUTENbCKMMU CBOMCTBAMMU,
obecrneunB ero AOCTaBKy 3a CBOW cyeT. OTO NpPaBWIIO He pacnpocTpaHAeTCs Ha ToBapbl, NepeyeHb
KOTOpbIX onpeaenseTcsi B COOTBETCTBMU C NYHKTOM 2 cTaTtbyu 20 HacToswero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHagnexallero kayecTsa Ao/mkeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUMHbLIA CPOK WCYUCNAETCS 3aHOBO CO [AHSA rnepefjadn ToBapa
notpedutento.

Crtatbs 22. CpOKMu yAOBNETBOPEHMUS OTAENbHbIX TPeOOBaHUM NoTpedbuTens
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutensd o copasMepHOM YMEHbLUEHUW MOKYMHOW LeHbl ToBapa, BO3MELLEeHUU
pacxodoB Ha uWCNpaBrieHWe HedoCTaTKOB ToBapa noTpebutenem wnv TpeTbMM NMUOM, BO3BpaTe
ynnayeHHoW 3a ToBap AEHEXHOW CyMMbl, a Takke TpeboBaHvMe O BO3MELLEHUN YObITKOB, MPUYNHEHHbIX
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notpebutentio BCMNEeACTBME NPOAaXM TOBapa HeHagnexallero kadectBa 5nvMbo npegocTaBreHus
HeHagnexailen uHdopmaumm o ToBape, MNoanexaTt YOOBNETBOPEHUO NPoAaBLOM (M3roTOBUTENEM,
YNONITHOMOYEHHOW OpraHusauvein WnM  YNnosIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHWNE AECATU OHEN CO OHSI NPEeAbSBEHNsI COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBEeTCTBEHHOCTbL NpoaaBua (U3roTOBUTENs, YNOJIHOMOYEHHOM opraHusauuu
WU  YNOSIHOMOYEHHOro WHAMBUAYaNbHOro MnpeAnpuHUMaTensl, MMnNopTepa) 3a NPOCPOYUKY
BbINONIHEHUs1 TPe6oBaHMIN NoTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npeaycMoTpeHHbIX ctaTtbamm 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEBbLINOMNHEHVE (3a4epXKy BbINOMHEHUs) TpeboBaHus noTpebutens o nNpeaocTaBrneHuuM emy Ha
nepuoa pemoHTa (3aMeHbl) aHanormyHoro ToBapa npogasel, (M3roToBUTEMb, YMNOMHOMOYEHHast
opraHusaumsi UnuM YrnonHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpuHUMaTens, MMMNopTep), AOMYCTUBLLWUIA
Takue HapyLleHusi, ynnadmBaeTt noTpebutento 3a Kaxablh AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pasmepe
OAHOro NpoLeHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpegensieTcsi, UCXoad M3 ero LeHbl, CylecTBOBaBLIEN B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO 6binO  ObiTb  YAOBMETBOPEHO MpPO4aBUOM  (UM3rOoTOBUTENEM,
YNOSIHOMOYEHHOW oOpraHu3auverin WunyM  YNormHOMOYEHHbIM  WHAMBMAYANbHbIM  NpeanpuHMMaTenem,
UMNopTepoOM), B AeHb A0OPOBOMLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus unn B OeHb BblHECEHWS
cynebHoro peweHuns, ecnmn TpedoBaHne OH6POBONBHO yOOBNETBOPEHO HE BbiNo.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONHEHUSA TpeboBaHUn NoTpebuTens B CPoKU, NpeaycMOTpeHHble ctaTbamm 20 -
22 HacTosiwero 3akoHa, noTpebutenb BMpaBe MO CBOEMY BbIOOPY MpeabsaABUTH MHble TpeboBaHwWs,
YyCTaHOBIEHHbIE cTaTben 18 HacTosiwero 3akoHa.

Cratba 23.1. lMocneacTBua HapylleHWsA NpPoOAaBLOM Cpoka nepegadyvM npeaBapuTenbHO
onnaveHHOro ToBapa notpeburento
(sBegeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npodaxu, npegycmaTtpuBalowmnii ob6a3aHHOCTb NoTpebuTens npeaBapuTenibHO
onnaTuTb ToBap, AOJHKEH coepkaTb YCIIOBME O CPOKe Nepedayn ToBapa noTpeduTernto.

2. B cnyyae, ecnu npoaasel, MOMyYMBLUWA CYMMY MpeaBapuUTENbHOW onnaTel B OnpeaesieHHOM
[IOrOBOPOM KYMMM-Npoaaxu pasmepe, He UCMONHUM 06513aHHOCTb NO nepegayve ToBapa noTpebuTento B
YCTaHOBIEHHbIN TakUM [OFOBOPOM CPOK, MOTpebutesnb No ceBoemy Belibopy BrnipaBe notpeboBaTh:

nepegayu onjavyeHHoOro Ttoeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnartbl TOBapa, He nepegaHHOro npogaBsL oM.

I'Ipm 3TOM ﬂOTpGGMTeﬂb BrnpaBse FIOTpe6OBaTb TaKkXe MNMoJyiIHOro Bo3mMeLlleHnd y6bITKOB, NPUYNHEHHDbIX
eMy BcCneacteMe HapyweHua YCTaHOBJIEHHOrNo AOroBOpoOM  Kynnu-npoga)Xn CpokKa nepenayun
npegBapuTesibHO onjla4eHHOro Toeapa.

3. B cnyyae HapylleHusi YCTaHOBJIEHHOrO [OrOBOPOM KYMiv-MPOAaXu cpoka nepedayu
npeaBapuTENbHO OMNfla4YeHHOro ToBapa MnoTpebuTenio npoaaBel, ynrnavvMBaeT eMy 3a Kaxkdbli OeHb
NMPOCPOYKM HEYCTOWIKY (MEHM) B pa3mMepe MoSIOBUHbI MPOLEHTa CyMMbI MPeABapuTENbHON onaThbl ToBapa.

HeycToiika (neHu) B3biCKMBaETCA CO AHS, Koraa no AOroBOpY Kynnu-npofaxu nepedada Toeapa
noTpebutento AomkHa Gbina 6biTb OCyLLEeCTBEHa, OO OHA Nepedayn ToBapa noTpebutento unu oo OHN
yOoBneTBopeHusl TpeboBaHusA NoTpebuTensa o Bo3epaTte eMy NpeaBapuUTerbHO yrnadyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycToWkM (MeHu) He MOXeT MpeBbilaTb CyMMY
npeaBapuTenbHOM onnaTtbl ToBapa.

4, TpeGOBaHMﬂ FIOTpe6MTeﬂF| O BO3BpaTe ynnaquHoﬁ 3a ToBap CyMMbl 1 O NOJIHOM BO3MeELLEHUN
y6bITKOB nogonexar yaoBneTBOpeHU npoaaBuUOM B TeYeHue OecATu OHen co AHsa npegvAaBrieHnda
COOTBETCTBYHOLLEro Tpe6OBaHl4ﬂ.
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5. TpeboBaHuns noTpebutens, ycTaHOBMEHHblE MYHKTOM 2 HaCTOsLWEen cTaTbW, He noanexaTt
YAOBMNETBOPEHNIO, €CNU npoAaBel, [OKaxeT, 4YTO HapylleHue CpOKOB nepefayn notpeburtento
npeaBapuTENbHO OMNTAYeHHOro ToBapa MPOM3OLWO BCNeACTBME HENnpeodoNIMMOW CUMbl UK MO BUHE
noTpeburens.

CraTtbsa 24. PacueTbl C noTpebutenem B criyyae npumobpeTteHUss MM ToBapa HeHaanexawero
KayecTBa

1. Mpu 3aMeHe ToBapa HeHaaflexallero kayecTBa Ha ToOBap 3TOWM XKe MapKu (3TVX e MOoAenu u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He Npou3BOaUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW Xe ToBap APYroM Mapku (mogenwu,
apTukyna) B crnyyae, ecnu LieHa ToBapa, noanexatiero 3ameHe, Hxke LieHbl ToBapa, NpeaoCTaBNeHHOro
B3aMeH, noTpebuTenb [OMKeH [JonnaTtuTb pasHUUy B LEHax; B Crydyae, €cnM LUeHa ToBapa,
nogrnexallero 3ameHe, Bbllle LeHbl ToBapa, MNPeAOoCTaBMEHHONO B3aMeH, pasHuua B LeHax
BbinnaunBaeTcs notpebutento. LleHa ToBapa, nognexallero 3ameHe, onpeaensieTcs Ha MOMEHT €ero
3aMeHbl, a ecnin TpeboBaHMe NOTpedunTensi He YAOBETBOPEHO NPOAABLIOM, LLleHa 3aMeHsIEMOro ToBapa 1
LeHa nepegaBaeMoro B3aMeH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHUSI CyJOM PELLEHUS O 3aMeHe
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsiBneHuns notpebutenem TpeboBaHUS O COpasMepHOM YMEHbLLIEHUN MOKYMHOM
LUeHbl ToBapa B pacyeT MpUHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBNeHus noTpebutenem
TpeboBaHus 06 yLeHke Uru, ecnn oHo AOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
PELLEHMSI O COPa3MEPHOM YMEHbLLEHUM NMOKYMHOW LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpwu BO3BpaTe TOBapa HeHaanexallero kadecrtea notTpeburenes Bnpaese TpeboBaTe BO3MELLEHNUS
pasHuLUbl Mexay LIeHOW TOoBapa, YCTaHOBMEHHOW [OroBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT J0BPOBONBLHOIO yAOBMETBOPEHUS Takoro TpebosaHusa nnu, ecnm TpebosaHne AOOPOBOMLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pen. PepepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpalLlaeTcs ynrayeHHasd 3a ToBap OEeHexHas CyMma B pa3mepe MoralleHHOro Ko OHK BO3Bpata
yKa3aHHOro ToBapa kpeguTa, a Takke Bo3MellaeTcs nnarta 3a npegoctaBrneHne Kkpegura.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero kayecTBa, nprobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro KpeamTa (3aviMa), npoaasel, 06s3aH BO3BpaTUTL NOTpebuTeNio ynnayeHHyto 3a ToBap
AEHEXHYI0 CyMMY, a Takke BO3MECTWUTb ynnaveHHble notpebuTenem NpoLeHTbl U WMHble NnaTexu no
AOroBopy notpebutenbckoro kpeguta (3anma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTbs 25. paBo noTpebuTtenst Ha 06MeH ToBapa HagneXxallero KayecTesa

1. NoTpebutenb BnpaBe OOMEHSATb HEMPOAOBOSILCTBEHHLIN TOBap HaAsnexallero kavecTtBa Ha
aHanorv4HbIN ToBap y NpoAaBLa, Y KOTOPOro 3TOT ToBap Obin NpMOBPETEH, eCNN yKa3aHHLIN ToBap He
nogowen no coopme, rabaputam, acoHy, pacuBeTKe, pa3aMepy U KOMMEKTaUuN.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens UMeeT NpaBo Ha 0GMeH HenpoAOBONbLCTBEHHOIO TOBapa Haarexallero kadecTea B
TeuyeHue YeTbipHaauaTy OHEW, He cuMTas OHS ero MoKymnku.

O6MeH HenpoAoBOSILCTBEHHOrO TOBapa Hagfexallero kayecTBa NPOBOAMTCS, €CMU yKasaHHbI
ToBap He Gbln B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTPeOUTENbCKME CBOCTBA, NNOMOLI,
habpuyHble SPMblkK, a Takke MMEETCs TOBAPHbIV YEK UMM KacCOoBbIN Yek NGO MHOW NoATBEpPXKAAtOLLMNA
onnaTy ykasaHHOro ToBapa AoKyMeHT. OTcyTcTBME Y NOTPebUTenst TOBApHOro Yeka UMM KacCoBOro Yeka
nmMBo MHOro NOoATBEpXAalLero onnarty Topapa JOKYMEHTa He NMULLAeT ero BO3MOXHOCTM CCbINaTbCs Ha
CBUAETENbCKME NOoKa3aHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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[MepeyeHb TOBapoB, He noanexalumx obMeHy No OCHOBaHWAM, yKas3aHHbIM B HaCTOSsILLEN CTaTbe,
yTBepxaaetca NMpasutenscteom Poccuiickon ®enepauuu.

2. B cniyyae, ecnv aHanornyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpallieHust noTpebuTens
K NpoaaBuy, NoTpebuTtenb BnpaBe oTKa3aTbCsA OT UCMONHEHUA AOroBopa Kynnu-npogaxu v notpeboaTtb
BO3BpaTa YniavyeHHoN 3a yKasaHHbI ToBap AeHeXHOoW cymmbl. TpeGoBaHWe noTpebuTens o Bo3BpaTe
ynia4yeHHoN 3a ykasaHHbI ToBap AEHEXHOW CyMMbl MOANEXUT YAOBIETBOPEHNIO B TEYEHUE TpEX AHeN
CO [Hs1 BO3BpaTa ykazaHHOro Toeapa.

Mo cornaweHuio notpebutens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NpegyCMOTPEH Mpu
MOCTYNSIEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasel 06s3aH He3aMeanNUTENbHO COOOLIUTH
noTpebutento o NOCTYNIEHNM aHaNoOrM4YHOro ToBapa B NPOAaXYy.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. qucTaHUMOHHBLIN CNOCOO NpoAaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HUYHOM KyMnu-npofaxu MOXeT OblTb 3aKM4eH Ha OCHOBaHWM O3HAKOMIIEHMS
notpebutens ¢ NpeanoXeHHbIM NPOAaBLOM ONMCaHMeM ToBapa NOCPeACTBOM KaTaroros, MPOCMEKTOB,
BykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEBMU3NOHHOWN, MOYTOBOW, PAAMOCBA3N U APYTMX) UM UHBIMU
UCKITIOYaloLWMMM  BO3MOXHOCTb HENOCpPeACTBEHHOrO O3HaKoMMeHus notpebutens ¢ ToBapom nmbGo
obpasuoM ToBapa MNpu 3akNiOYEeHUM TaKkoro Aorosopa (AMCTaHUMOHHBIM cnocob npogaxu Tosapa)
crnocobamu.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. [llpogaBuom [0 3akfyeHus [oroBopa [ormkHa ObiTb npegocTaBneHa noTpebutento
uHdopmaums 06 OCHOBHbIX MOTPebuTenbCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXAeHUs )
npogasua, O MecTe W3roToBreHus Tosapa, O MOMIHOM (PUPMEHHOM HavMeHOBaHWWM (HauMeHOBaHWK)
npogasua (u3rotoBuTend), o ueHe M o6 ycnosusix NpuobpeTeHWss ToBapa, O ero JOoCTaBke, CpPOke
Cnyx0bl, CPOKE FOAHOCTM U rapaHTURHOM CPOKe, O NopsiAKe OnnaTtbl TOBapa, a Takke O CPOKe, B Te4eHue
KOTOPOro AeWCTBYET NpeanioxXeHne 0 3aknioyeHun Jorosopa.

3. NoTpebuTtento B MOMEHT SOCTaBKM ToBapa AOMKHa ObiTb B MMCbMEHHON hOpMe NpeaocTaBneHa
WHpopmauums o ToBape, NpeaycMoTpeHHada ctatben 10 HacToswero 3akoHa, a Takke NpegycMOTpeHHast
NYHKTOM 4 HacTosiLen ctaTtbu MHopMaLumsa o Nopsake U cpokax Bo3BpaTa ToBapa.

4, r|0Tpe6I/ITeﬂb BnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMAa OO0 ero nepegadu, a rnocne
nepegayun Toeapa - B Te4HeHne cemm OHen.

B cnyyae, ecnu uHcopmaLus o Nopsiagke U cpokax Bo3BpaTa ToBapa HaAnexallero kavyectsa He
Obina npegocTaBfieHa B MUCbMEHHOW hopMe B MOMEHT [OCTaBkM ToBapa, noTpebutens Brnpase
0TKas3aTbCs OT TOBapa B TeYeHMe TPeX MecsLIEB C MOMEHTa nepeaayn ToBapa.

BosBpaTt ToBapa HaOnexallero KadectBa BO3MOXEH B Crydae, €Clu COXpaHeHbl ero TOBapHbIii
BUA, NOTPeGUTENbCKME CBOMCTBA, a Takke [AOKYMEHT, MOATBEePXKAAlolWwuin (akT U YCroBUS MOKYMKM
ykasaHHoro Tosapa. OTCyTCTBME Yy MoTpebuTens [OOKyMeHTa, MOATBepXKOalowero (akt M ycrnosus
NOKYNKM TOBapa, He nuliaeT ero BO3MOXHOCTU CCbiNlaTbCA Ha AOpyrne AokKka3aTeslbCTBa r|p|/|o6peTeH|/|;|
TOBapa y AaHHoro npogasua.

nOTpe6MTeﬂb He BMnpaBe OTKa3aTbCA OT TOBapa Hagnhexawero kKadectBa, WMeloWero
nHamemayarnbHoO-onpeneneHHble CBOWCTBa, ecnun yKBSaHHbIVI TOBaAp MOXeT OblTb  UCNONb30BaH
UCKITHOYNTENTbHO npmo6peTarou.u4M ero ﬂOTpe6MTeﬂeM.

Mpu oTkase noTpebutens oT ToBapa npodaBsel, AOIMKEH BO3BPaTUTb €My LOEHEXHYI CyMMYy,
ynnadeHHyo noTpebuTenem Mo [OOroBopy, 3a WCKMIOYEHWEM PacxodoB MpodaBLa Ha [O0CTaBKy OT
noTpebuTens BO3BpaLLEHHOro ToBapa, He nosgHee YeMm uvepes OecATb OHel CO AHS MpeabaBreHus
noTpebuTenemM cooTBETCTBYIOLLEro TpeboBaHus.

5. Mocneacteusa npoaaxun ToBapa HeHagnexatwiero ka4ecrsa JUCTaHUUNOHHbIM crnocobom npogaxwu
TOBapa yCTaHOBJIEHbI NMONOXEeHNAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiWwero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
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(BBeaeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun OTAeNbHbIX BMAOB TOBApOB ycTaHaBnuBalTcsa [MpaButensctBom Poccuiickon
depepauymu.

Masa lll. SALLUTA NPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

CtaTtbsa 27. Cpoku BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. WcnonHutenb 006£3aH OCYyLWECTBUTb BbINOMHEHWe paboTbl (OKa3aHWe Ycnyrm) B CPOK,
YCTaHOBMEHHbIN NpaBuramMmn BbIMONTHEHWS OTAENbHLIX BUOOB paboT (OKasaHWs OTAENbHbIX BUAOB YCHyr)
UNn JOroBOPOM O BbINONHEHUN paboT (okasaHuu ycnyr). B goroBope o BbinofnHeHUn paboT (okasaHum
yCcnyr) MoXeT npegycMaTpuBaTbCs CPOK BbIMNONHEHMS paboTbl (OKka3aHus ycnyru), ecnv ykasaHHbIMU
npasBunamMM OH He npeaycMOTPeH, a Takke CPOK MeHbLUen MPOOOIIKUTENBHOCTU, YEM  CPOK,
YCTaHOBMEHHbIN YKasdaHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHUs1 paboThbl (OKasaHWs YCryrn) MoOXeT onpeaenstbcs gatonm (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINOSIHEHME paboThl (Oka3aHue ycnyrun) unu () gaton (nepuoaom), K
KOTOPOW MCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHWIO paboTbl (0Ka3aHuio ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboTel (0kasaHue yCcnyrun) ocyLwecTBRsSieTCs Mo YacTsMm (JocTaBka
NepuoaMYecKon neyaTtn, TexHuyeckoe obCnykMBaHME) B TeYeHMe cpoka [OeWCcTBMSI [orosopa o
BbINONHEHNM PabOT (OKa3aHWM YCyr), AOIMKHbI NPeAyCMaTpMBaTLCA COOTBETCTBYOLLNE CPpOKK (Meproabl)
BbINOMHEHNsI Takmx paboT (okazaHus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MpegyCMOTPEeHbl Takke CpPOKM 3aBepLueHus
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).
(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

CraTbs 28. NocnencTBMA HapyLUEHUA UCNONTHUTENEeM CPOKOB BbINOJIHEHUs1 paboT (oOka3aHus
ycnyr)

1. Ecnn ncnonHuTenb HapyLwnn Cpoku BbINOMHEHWs paboTbl (OKasaHMs YCryru) - CpokvM Havana u
(Mnn) okoHYaHUS BbINOMHEHUA paboTbl (OKkasaHus ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMOSIHEHUSA
paboTbl (OKasaHMsA ycnyru) unu Bo BpeMS BbINOMHEHUS paboTbl (OKkasaHus ycryru) ctano O4YeBUAHbIM,
4YTO OHa He BygeT BbINONHEHa B CPOK, NOTpebuTens No cBoemy BbibOpy Bnpase:
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOJSTHUTENIO HOBLIN CPOK;
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyunTb BbINOMHEHWE paboTbl (OKasaHue ycrnyrv) TPETbMM NWLaM 3a pa3yMHYyK LEHYy wunu
BbIMOSHWUTL €€ CBOMMU Cunamu 1 NoTpeboBaTh OT UCMONHUTENS BO3MELLLEHUSI MOHECEHHBIX PAacX040B;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BblMOJIHEHNE pa6OTbI (OKa3aHl/Ie ycner);

0TKasaTbCs OT UCNOMHEHUSA AOroBoOpa O BbINOMHEeHUU paboTbl (OkazaHum ycnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHUSA YOLITKOB, NPUYUHEHHLIX EMY B
CBSI3V C HapyLUEHWEM CPOKOB BbINOMHEHUSI paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBIEHHbIE AN yO0BMETBOPEHMSA COOTBETCTBYIOLWMX TpeboBaHMiA noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOMHEHUS pPaboTbl (OkasaHusa  ycryru)
YKa3bIBalOTCS B AOrOBOPE O BbINOMHEHUU paboTbl (Oka3aHuu ycryru).
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4yae npocpoO4KM HOBbIX CPOKOB FIOTpe6l/|TeJ'Ib BrnpaBe npegbABUTb WUCNONHUTENIO WHbIEe
Tpe6OBaHI/IF|, YCTaHOBJIE€HHbIE NMYHKTOM 1 HacTosAwWwen cTaTbMm.

3. LleHa BbInonHeHHon paboTkbl (Oka3aHHOW ycryrv), Bo3Bpallaemasi notpebutento npu otkase ot
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WCMOSHEHUsT [JOroBopa O BbIMNONHEHMM pPaboTbl (OKa3aHWMM yCcnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNM LiEHbl BbINOMHEHHOW paboTbl (Oka3aHHOW Yycryru), onpeaensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT NCMNOMIHEHNA A0roBopa O BbIMOMHEHUW PaboThbl (OKa3aHUW yCnyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpaT, MPOW3BEAEHHbIX B npouecce BbiNOMHeHMs paboTbl
(okasaHus ycnyru), a Takke nnaTbl 32 BbIMOMHEHHYD paboTy (OKa3aHHyK YCnyry), 3a UCKMYeHVem
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry).
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63aul nckntoveH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyleHMs yCTaHOBMEHHbLIX CPOKOB BbINOMHEHUs paboTbl (OKaszaHus ycnyru) unm
Ha3Ha4yeHHbIX NoTpebuTenem Ha OCHOBaHMW MyHKTa 1 HACTOSLIEN CTaTbW HOBbIX CPOKOB UCMOSHUTENb
yrnnaynBaeT noTpebuTento 3a Kaxabli AeHb (Yac, ecnu CPoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLIEHTOB LEHbl BbINOMHEHUS paboTbl (OKasaHusA ycrnyru), a ecnu LeHa
BbINONMHEHNs paboTbl (OKaszaHus ycrnyrn) LOroBOPOM O BbIMNOMHEHMU paboT (okaszaHuUM ycnyr) He
onpegeneHa - obwen ueHbl 3aka3a. [JoroBopoM O BbIMOMHEHWM paboT (OkasaHuwm Yycnyr) Mexay
notpebutenem n ncnonHutTenem MoxeT BblTb yCTaHOBIEH 6omnee BbICOKMI pa3Mep HeyCTOMKN (NMeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapyleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnm CpoK onpefeneH B yacax) NpoCpOyYKU BMMOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHusa ycnyrv), ee 3Tana wunu npeabsBneHus notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHMUS BbINONHEHUs paboTbl (OKkasaHus ycnyru), ee
3Tana B3bICKMBAaETCs 3a KaXdbli AeHb (4ac, ecrnm CpoK onpedeneH B yacax) NpPOCPOYKM BMMOTb A0
OKOHYaHMSA BbIMONHEHNss paboTbl (OkasaHusA ycnyru), ee aTana unNM npegbsBreHus notpebuTtenem
TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CyMmma B3bICKaHHOW NOTpebutenem HeycToWku (MeHW) He MOXeT NpeBbllaTb LeHY OTAEMNbHOro
BMOA BbINONHEHUss paboTbl (OkasaHusA ycnyru) wnu obLlylo LeHy 3akasa, ecrnv LeHa BbIMONHeHWs
oTAenbHOro Buaa paboTbl (OKa3aHus YCryru) He onpegeneHa AOroBOpPOM O BbIMOMHEHUW paboTbl
(okasaHun ycnyru).

Pa3smep HeycTonkm (neHun) onpenensercd, MCXoOs U3 LeHbl BbIMOMHEHUs paboTbl (OkalaHwust
ycnyru), a ecnv ykasaHHas LieHa He onpegereHa, ucxoas us obuen LeHbl 3akasa, CyLlecTBOBaBLUEN B
TOM MecCTe, B KOTOpPOM TpeboBaHue noTpebutens 4OMKHO GbiNo GbiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb OOPOBONBHOIO YAOBMETBOPEHMS Takoro TpeboBaHmsa unu B AeHb BbIHECEHUST CyaebHOro peLlenuns,
ecnu TpeboBaHne NoTpeduTens 4o6POBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus NOTPebuTensl, ycTaHOBMEHHble MYHKTOM 1 HacTosWen cTatbW, He nogrexart
YLOOBNETBOPEHWUIO, ECININ UCTIONHUTENb OOKaXeT, YTO HapyLleHWe CPOKOB BbINOMHEHUS paboThbl (OKasaHus
yCnyru) Npon3oLuno BCNeaCcTBUE HENPEOOONMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 29. MNpaBa noTpe6utensa npu obHapyXeHMM He[OCTATKOB BbIMONIHEHHOW PaboTbl
(okazaHHOM ycnyru)

1. MoTpebutenb npu obOHapy>XeHWW HeJoCTaTKOB BbINOMHEHHOW paboThl (OKkazaHHOW yCnyru)
Bnpase no cBoemy Bbibopy noTpeboBaThb:

6e3B03Me34HOr0 yCTpaHeHNst He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW yCnyrn);

COOTBETCTBYHLLENO YMEHbLUEHMWS LieHbI BbIMONTHEHHOW paboTbl (OKa3aHHOM ycryru);

6e3B03ME3HOI0 M3roTOBIIEHNS APYron Beln M3 OQHOPOAHOrO MaTtepuana Takoro xe KayecTsa
WIM NMOBTOPHOIO BbIMOMHEHUSA paboThl. [Mpu aToM noTpebutens 0683aH BO3BpaTUTL paHee nepenaHHyro

eMy UCnoftHnTenem Bellb;

BO3MeLleHNA MOHEeCEeHHbIX MM pacxodoB MNo YCTpaHeHUKD HeOoCTaTKoB BbIMNOSTHEHHOMN pa6OTbI
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(oka3aHHOW ycnyru) CBOUMM CUnaMm Uim TPeTbUMK NLaMMU.

YpoenetBopeHue TpebGoBaHui noTpebutens o 6e3BO3ME3OHOM YCTpaHeHUW HedocTaTkoB, 00
W3roTOBMEHNW APYrOl BELLW UMK O MOBTOPHOM BbINOSIHEHWUM paboThbl (OkasaHuKn ycnyrm) He ocBoboxagaeT
UCMONHUTENSI OT OTBETCTBEHHOCTN B (DOPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMWS BbIMNOSTHEHUSA
paboTbl (OKasaHua ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase oTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMOMHEHMU paboTbl (OkadaHuu
ycnyrun) n notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB, €CMNY B YCTAHOBIEHHbIN yKa3aHHbIM JOrOBOPOM
CPOK HeJocTaTku BbIMONHEHHOW paboTbl  (OKa3aHHOW  YCnyrn) He yCTpaHeHbl  WUCMONHUTENEM.
MoTpebuTtenb Takke BNpaBe OTKa3aTbCsA OT UCMOMHEHWs JOroBopa O BbINOMHEHMU paboTbl (OKasaHuu
ycnyru), ecnm um obHapyXeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOSIHEHHOW paboTbl (OKasaHHOW yCnyru)
UMW UHblE CYLLECTBEHHbIE OTCTYMMEHWs OT YCNoBUi 4OroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe notpebosaTb TakkKe MOMHOrO BO3MELLUEHUS YObITKOB, NPUYUHEHHbLIX EMY B
CBSA3M C HegocTaTKkaMu BbINOMHEHHOW paboTbl (okasaHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
yCTaHOBMEHHbIE ANS yAOBEeTBOPEHMS COOTBETCTBYIOLMX TpeboBaHui noTpebutens.

2. LleHa BbinonHeHHOW paboThbl (Oka3aHHOW ycnyru), Bo3Bpalliaemas noTpebutento npu oTkase oT
WCMOMHEHNsT [O0roBopa O BbIMNONHEHMM paboTbl (OKa3aHMM ycnyrn), a Takke YyduTbiBaemasi npu
YMEHbLUEHNM LEeHbl BbIMNOMHEHHON paboTbl (OKaszaHHOW ycryru), onpegensieTcs B COOTBETCTBUMU C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, cBA3aHHble C HeJoCTaTKaMu BbIMOSIHEHHON pPaboTbl (OKa3aHHOW YCyru), MOryT
GbiTb NpeabsiBEHbl NPY NPUHATAN BbINOINIHEHHON PaboTbl (OKa3aHHOW YCNyru) Unn B XoAe BbINoNHeHus
paboTbl (OkasaHua ycnyru) nnubo, ecnu HEeBO3MOXHO OGHapyXuTb HedoCcTaTkM Npu  MPUHATUN
BbIMNOSTHEHHOW paBoTbl (OKa3aHHOW YCryrn), B TEYeHNEe CPOKOB, YCTAHOBIEHHbIX HACTOSLLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnATb TpebOBaHWS, CBSA3aHHbIE C HeOoCTaTKaMu BbIMONTHEHHOW
paboTbl (OKasaHHOW Yycnyrn), ecnum OHUM OBHapYXeHbl B TEYEHWE TapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B Npeaenax ABYX NeT CO OHS NPUHATUSA BbINONTHEHHON paboTbl (Oka3aHHON
ycnyru) Unu NATY fneT B OTHOLLEHUN HEOOCTATKOB B CTPOEHUN Y UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyrv), Ha KOTOPYK He YCTaHOBMEH
rapaHTUMHBLIA CPOK, ecnun notTpebutenb OOKaXeT, YTO OHW BO3HWKMIM OO0 €e MNPUHATMA MM uUnn no
npuyMHam, BO3HWUKLLMM A0 3TOM0 MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMEH TapaHTUMHBLIN CPOK, WCMONHUTEMb
OoTBeYaeT 3a ee HeJoCTaTKU, €Crv He AOKaXKET, YTO OHW BO3HMKIIN MOCre NpUHATUMSA paboTsl (ycnyru)
notpebutenem BcCneacTBME HapyLIEHWS UM MNpaBUN UCMOfMb30BaHWS pesynbTata paboTtbl (ycnyru),
OENCTBUI TPETLUX NN, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH ®epepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, korga npeaycMOTPEeHHbI [OroBOPOM rapaHTUMHBLIN CPOK COCTaBrnsieT MeHee ABYX
net (NATM NeT Ha HeABUWXUMOE MMYLLIECTBO) U HeJocTaTku paboThl (ycnyrm) obHapyxeHbl noTpebutenem
Nno UCTEeYEeHUM rapaHTUMHOro cpoka, HO B npefenax ABYX neT (NATU neT Ha HeOBUXMMOE UMYLLECTBO),
notpebutens Bnpase NpeabsiBUTb TpeboBaHMSA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacTosALWen cTaTby, ecnm
JOKaXeT, Y4TO Takume HeAOoCTaTKM BO3HMKNN OO0 NPUHATUSE UM pesynbTata paboTtbl (ycnyrn) vnu no
npuyYMHaM, BO3HUKLLINM OO 9TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS1 CYLLECTBEHHbIX HeAOCTaTkoB paboTbl (ycryrn) notpebutens Bnpase
npeabsBUTL UCMONHUTEND TpeboBaHe 0 6e3B03ME3JHOM YCTPAHEHUM HEOOCTAaTKOB, €CIN AOKAXET, YTO
HeJOCTaTKM BO3HUKMM [0 MPUHATUSA UM pe3ynbTata paboTbl (ycrnyru) unmn no npuynHam, BO3HWUKLWLMM O
3TOro MomeHTa. ATo TpeboBaHMe MOXET ObiTb NPeAbSABNEHO, €CNU TakMe HedoCTaTKM OBGHapyKeHbl Mo
nUcTeYeHun AByx neT (NATW neT B OTHOLIEHWMU HEABWXMMOrO UMYLLLECTBA) CO AHSA MPUHSATUSA pe3ynbraTa
paboTbl (ycryru), HO B npefenax yCTaHOBJIEHHOrO Ha pe3ynbTaTt paboTbl (ycryri) cpoka cnyxbbl nnu B
TEeYEeHNe OecATU NeT CO OHA NPUHATUA pedyrnbTaTa paboTkl (ycrnyrM) notpebuTenem, ecnu cpok Cnyobl
He ycTaHoBneH. Ecnn gaHHoe TpebGoBaHWe He yOOBNETBOPEHO B TeYeHWe OBafuaTu OHEW CO AHA €ero
npeabsiBrneHnsa notpedurenem mnm obHapyXeHHbIN HEAOCTaTOK ABNSAETCA HEYCTPaHUMbIM, NOTpebuTens
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no ceoemy Bblbopy Bnpase TpeboBaThb:
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl 33 BbIMOSIHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLEHUS MOHECEHHbIX MM pPacxofoB MO YCTPAHEHUIO HEOOCTAaTKOB BbIMNONIHEHHOW paboThbl
(oka3aHHOW ycnyru) CBOMMM CUiamun Ui TpeTbUMK NnLaMu;

OTKa3a OT MCMOSIHEHMS [OroBOopa O BbINOSIHEHWM paboTbl (OKa3aHWM yCnyrn) U BO3MELLEHMS
yObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKu ycTpaHeHUA He4OCTaTKOB BbINONMHEHHON paboTbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycrnyrn) AOMKHbl ObITb YCTpaHeHbl WCMOMHWUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIM noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN noTpebutenem Cpok ycTpaHEeHUs HeLOoCTaTKOB TOBapa yKasblBaeTCsa B [OroBope
U1 B MHOM NOANMCbIBAEMOM CTOPOHaMM JOKYMeHTe nMMbo B 3asiBNEeHUW, HanpasreHHOM notpebutenem
UCNOMHMUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILlen cTaTbeld CPOKOB YCTPAHEHUs He[oCTaTKoB
BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) WCNONHWUTENb ynravmBaeT NOTPedbuTento 3a Kaxabli AeHb
NPOCPOYKN HEYCTOWKY (NEHI0), pasmep 1 NOPSAOK UCHUCIIEHUS] KOTOPOKW OonNpeaensitoTCcsl B COOTBETCTBUM C
nyHKTOM 5 cTaTbyn 28 HacTosAwero 3akoHa.

B cnyyae HapylleHusi ykazaHHbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBUTb UCMONHUTENO MHble
TpeGoBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbi 29 HacTosLEero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBOpeHUsi oTaernbHbIX TPe6oBaHMI noTpebutens

1. TpeboBaHusa NoTpedbutens o6 ymeHbLUEHUN LieHbl 3a BbIMONHEHHYO paboTy (OKa3aHHY ycnyry),
O BO3MELLEHMN PACXOAOB MO YCTPAHEHU0 HeOOoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOVMW CUNamMun unu TpeTbnMn Nuuamuy, a Takke O Bo3BpaTe ynnadeHHou 3a paboTy (ycryry) AeHexXHON
CYyMMbl W BO3MELLEHUN YObITKOB, MNPUYMHEHHbIX B CBSA3M C OTKA3OM OT WCMOSIHEHMS [OroBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 u nyHkTamu 1 n 4 ctaTbn 29 HacToswero 3akoHa, nognexar
YOOBNETBOPEHUIO B ECATUAHEBHbIN CPOK CO AHA NMPeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHums.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutensa o 6e3BO3ME3OHOM M3rOTOBMIEHMM OPYrOM BELU M3 OOHOPOOHOro
MaTepuana Takoro e Ka4yecTBa WM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHWM ycryru) nognexat
YOOBINETBOPEHUIO B CPOK, YCTAHOBIIEHHbIA AN CPOYHOIO BbIMOMHEHNA paboThl (Oka3aHusa ycnyru), a B
cnydae, ecnm 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPEeAYCMOTPEHHbIV AOrOBOPOM O BbINOMHEHUW paboThbl
(okasaHun ycnyru), KOTopbln OGbin HeHagNexalle UCNOSTHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YOOBMNETBOPEHUS] OTAENbHbIX
TpeboBaHWi MOTPeEOMTENS WCMONMHUTENb YNravyMBaeT MNOTPEOUTENO 3a KaXAbli [eHb MNPOCPOYKM
HeycToWKy (NeHI0), pa3mep 1 NOPSA0K UCUUCIIEHMS KOTOPOW ONPEeAEnaTCA B COOTBETCTBUM C NMYHKTOM 5
cTaTtbn 28 HacTosLwero 3akoHa.

B cnyyae HapyleHMsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilew cTatbk, noTpedutens
BNpaBe MpenbsiBUTb MCMONMHUTENK WHble TpeboBaHUs, NpenyCMOTpeHHble MyHKTOM 1 ctatbm 28 u
nyHkTamu 1 n 4 ctatbn 29 HacTosiero 3akoHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMONIHEHWUA [OroBopa O BbIMOJIHEHMU paboTt
(okazaHuu ycnyr)
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpeGutens BnpaBe OTKasaTbCA OT WCMOMHEHWS [OroBopa O BbINONHeHWM paboT (okasaHuu
ycnyr) B nio6oe Bpemsa Mpu YCroBuWM OnnaTbl UCMOMHUTENIO (PaKTUYECKM MOHECEHHbIX MM PacXofos,
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CBSI3aHHbIX C UCMOJIHEHMEM 006513aTeNbLCTB NO AaHHOMY LOrOBOPY.
CraTtbsa 33. CmeTa Ha BbINoJsIHeHUe paboTbl (OKasaHue ycryrm)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeaycMOTPEHHOW AOroBOPOM O BbIMOSIHEHMU
paboTbl (Oka3aHWW ycnyrun), MoxeT ObITb COCTaBneHa TBepaas unu npubnusnTensHasa cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMio NoTpedbuTens unm ncnonHuTens obasarenbHo.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBenuWYeHWst TBEpOOW CMeTbl, a notpebutens - ee
yMeHbLUEHNsi, B TOM 4ucne B Cnyyae, KOrga B MOMEHT 3aKruyeHus [OoroBopa  UcKdanach
BO3MOXHOCTb MPefyCMOTPETb MOSMHbLIN 00beM NOANEXalMX BbIMONHEHMIO paboT (Oka3aHU yCrnyr) unm
HeobX0oAMMbIX OIS 3TOr0 pacxonoB.

UcnonHutenb wmeeT npasBo TpeboBaTb YyBENMYEHUA TBEpAOW CMETbl MpU  CyLEeCTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuanoB M 060pyAoBaHWs, NPefoCTaBfsieMbIX MCMOMHUTENEM, a TakKke
OKasblBaeMbIX €My TPeTbUMW nuuamMmn YCryr, KOTOpoe Henb3sd ObiNo NpeaycMOTpeTb NPW 3akmioyYeHum
porosopa. [Mpu oTkase notTpebutens BbINONMHUTL 3TO TpeboBaHWe MCMONHWUTENbL BrpaBe PacTOPrHyTb
gorosop B cyaebHom nopsgke.

(n. 2 B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeOOXOAMMOCTb  BbIMOMHEHMSI  OOMOMHUTENbHBIX  paboT  (okasaHust
OONOJSHUTENBHbIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbLILEHNS NPUOMM3NTENBHON CMETHI,
ucnonHuTens 06s3aH cBOEBPEMEHHO npeaynpeantb 06 3Ttom notpebutens. Ecnn notpebutens He gan
cornacue Ha npesbllUeHne NpUbnNnsnTensHOM CMeThl, OH BMpaBe OTKa3aTbCHA OT MCMNOMHEHUS A0roBopa.
B aTom cnyyae ncnonHuTenb MOXeT TpeboBaTb OT NOTpebutTensa ynnaTbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

VMcnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLLMIA NOTPebUTENs o He06XOANMOCTU NPEBbILLEHNS]
NpUGnM3NTENbHON CMETbI, 00s13aH MCMONMHUTL JOrOBOP, COXPaHAS MpaBo Ha onnaTty paboTsl (ycnyru) B
npegenax NpubNn3NTenbHoON CMeThI.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboThl U3 MaTepuana UcrnonHuTens

1. VicnonHutene 0653aH BbINOMHWUTL paboTy, onpeaeneHHyo A0roBOPOM O BbINOMHEHUN paboTsl,
13 CBOEro Matepwvana u CBOMMM cpeacTBamMmn, ECNKU MHOE He NPedyCMOTPEHO AOTOBOPOM.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBMBLUMIA MaTepuan Ans  BbINONMHEHUss paboTbl, OTBeYaeT 3a ero
HeHaanexallee Ka4yecTBo No npasunaMm 06 OTBETCTBEHHOCTW MpOAaBLa 3a TOBapbl HeHagsexallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTepuan ucnonHuTensl onnadynBaeTcs NoTpedbutenem npu 3aknioYeHnn yKkasaHHOro JoroBopa
MONHOCTLIO UMK B pa3Mepe, ykazaHHOM B JOFOBOPE O BbINOMHEHUW paboThl C YCOBUEM OKOHYATENbHOrO
pacyeTa npu nonyyeHWM noTpebuTenem BbIMOMIHEHHOW UcMonHuTenem paboTbl, ecnv MHOW NOpSAOK
pac4eToB 3a MaTepuan UCNOMHUTENS He NPeayCMOTPEH CornalleHUeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnydasax, npeayCMOTpPEeHHbIX OOroBOpOM O BbIMNOJTHEHUMU paGOTbI, mMaTtepunan MOXeT ObITb
npegocTaBlieH ncnonHuTenem ﬂOTpe6VITeJ'IIO B  Kpegurt. I'Iocnep,yrou.l,ee N3MeHeHne  LeHbl

npeaocTaBrieHHOro B KpeauT MaTepuana UCNoNHUTENs He BneYeT 3a cobor nepepacyeTa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman nenonHuTena mn HGOﬁXOJJ.I/IMbIG ana BbINOJTHEHUA pa6OTbI TexHn4yeckme cpencrtea,
WHCTPYMEHTbI U Npo4yee AOCTaBAKTCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Crtartbs 35. BbinonHeHune paboTbl U3 MaTepuana (c Belwbio) noTpeburens

1. Ecnun pa60Ta BbIMNOJTHAETCA NOJIHOCTbIO UMK YaCTU4YHO M3 MaTepuana (C BeLLI,bPO) I'IOTpe6I/ITeJ'IF|,
NUCcnonHUTenNb oTBe4YaeT 3a COXpPaHHOCTb 3TOro martepuana (BeLIJ,I/I) 1 npasuiibHoOe ero ncrnosjib3oBaHue.

McnonHutenb oba3aH:
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npeaynpeante noTpebutens o HenpurogHoCcTM unuM HeaobpokayeCTBEHHOCTM MepefaHHoro
notpebutenem matepuana (BeLm);

npencrtaBnTb OTHET 00 n3pacxogoBsaHunm martepuarna n BO3BpaTtuTb €ro OCTaToK.

B cnyyae nomHom unu 4acTM4HOW yTpaTtbl (NOBpexAaeHWs) maTepuana (Bewm), NPUHATOro oT
notpebutens, ncnonHutenb obs3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuariom
(BeLLbi) aHanorM4yHOro Kavyectsa M Mo XenaHuio NoTpedbuTens M3roToBUTb U3Aenve u3 OAHOPOAHOro
MaTepuana (BeLwu) B pa3yMHbIi CPOK, @ Npy OTCYTCTBUM OQHOPOAHOrO MaTepmana (BeLLn) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPeOUTENt0 ABYKPATHYK LEHY YTpayeHHOro (NoBpexAeHHOro) maTepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTpebuTENEM.

2. UeHna yTtpauyeHHOro (MOBpeXOeHHOro) maTepuana (Bewn) onpeaensietcsl, Mcxogs U3 UeHbl
MaTepuana (BeLum), CyLLeCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpeburensd JOmMKHO Obino
ObITb YAOBMNETBOPEHO MCMONMHMTENEM B AeHb JOOPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHuns unu
B EHb BblHECEHUS cyaebHOro pelleHus, ecny TpeboBaHue notpebutena 4OOPOBONLHO YAOBNETBOPEHO
He 6bIno.

LleHa maTtepuana (Bewwm), nepegaBaemMoro WCMONHUTEND, ONpPeaenseTcs B [OrOBOpe O
BbIMNONIHEHWNM PabOThl UMW B MHOM OOKYMEHTE (KBUTAHLMK, 3aKka3e), NOATBEPXKAAIOLWEM Ero 3aKroyeHue.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTWM 3a MOMHY WAM YacTUYHYK yTpaTy
(noBpexxaeHve) matepuana (Bewm), NMPUHKATOro MM OT NoTpebuTtens, ecny noTpebutens NpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuana (BeLm), KoTopble MOryT NOBMeYb 3a COBOM ero NonHy
UM YacTU4YHyo yTpaTy (NoBpexaeHue) nbo ecnu ykasaHHble CBOWCTBa MaTepuana (Belim) He MOrmu
ObITb OOHapPY>XeHbI NpY Haanexallen NpueMke UCNONMHUTENEM 3TOro martepuana (BeLm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 36. 0O6sa3aHHOCTb UcnonHuTens MH¢popMupoBaTb norpeé6urtens 06
o6cTOoATENBLCTBAX, KOTOPbLIE MOTYT NOBJUATbL Ha Ka4eCTBO BbINOJIHAEeMOMN paboThbl (OKa3biBaeMomn
ycnyru) unv noBrne4yb 3a CO60M HEBO3MOXHOCTb ee 3aBepLlIeHUsi B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb ob6s3aH CBOEBPEMEHHO WHOpMUpoBaTb MOTpebutens o ToMm, 4YTo cobnwgeHue
yKasaHui notpebutens n nHole 06CTOATENLCTBA, 3aBUCALLME OT NoTpedbuTens, MOryT CHU3UTb Ka4yecTBO
BbINOMHAEeMOW paboTbl (OKa3biBAaeMOW yCnyrn) unm noerneyb 3a cobov HEBO3MOXHOCTb €€ 3aBepLUeHns B
CPOK.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HecmoTpA Ha cBoeBpeMeHHoe U 06oCHOBaHHOE WHGOPMUPOBaHME
ncnonHuTeneMm, B pa3yMHbI CPOK He 3aMEHUT HENPUroAHbIM uUnn HegobpokayecTBEHHbIN MaTepuann, He
NU3MEHUT yKasaHun O crnocobe BbINOMNHEHUs paboTbl (OkazaHusa ycryrm) nNMbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHM3WTb KavyeCcTBO BbIMNOMHAEMON paboTbl (OKa3biBaeMoun ycnyru),
UCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHUs JOroBopa O BbINOMHEHUU paboTbl (OkazaHuu ycnyrm) u
notpebosaTb NOMHOIO BO3MELLEHNS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. MNopsanok u chopmMbl onnatbl BbINOMHEHHON PaboTbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtenb o06s3aH onnaTtuTb OKa3aHHble €My YCNyrM B MOpsigke U B CPOKU, KOTOpble
YCTaHOBMEHbI JOTOBOPOM C UCTIOMNHUTENEM.
(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH oNnaTUTb BbIMOMHEHHYO UCMONHUTENEM B MONTHOM 00beme paboTy nocne ee
npuHATUA notpedbutenem. C cornacust notpebutensa pabota MoxeT OblTb onfadyeHa UM Mpu 3aknoyYeHnm
JOrosopa B NMOfIHOM pa3Mepe Unu nyTem Bblgavn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX YCnyr (BbIMOSIHEHHbBIX PabOT) MPOM3BOAUTCA MOCPELACTBOM HAaNUYHbIX WK
©e3Hann4yHbLIX pacyeToB B COOTBETCTBUU C 3aKoHoAaTenscTBoM Poccuickon degepaumn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)
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Mpn ncnonb3oBaHMM HanM4yHOW (POpMbl pacyeToB onnaTta ToBapos (paboT, ycnyr) notpeburenem
npon3BOAMTCS B COOTBETCTBUM C YKasaHMeMm npopaBua (MCMOMHUTENS) NyTeM BHECEHMSI HanWYHbIX
OEHEXHbIX CPeACcTB npoAasuy (UCNOMHUTENO), NMBO B KpPeauTHYI opraHu3auuio, nnbo nnatexHomy
areHTy, OCyLLeCTBAsOLWEeMY AeATENbHOCTb N0 Npuemy nnarexen uandeckux nuy, nnbo GaHKOBCKOMY
nnaTtexHoMmy  areHTy (cybareHTy), oOcCywecTBNSAWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3akoHodaTenbCTBOM O 0OaHkax U 6GaHKOBCKOW [OEATEeNbHOCTW, €CnM  WMHOE He  YCTaHOBIEHO
denepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMaTWMBHBIMW MpaBoBbIMM akTamu Poccuiickon deaepaunn.
Mpun aTom obs3aTenbLCTBa NOTPedOUTENSA Nepen NPoAaBLOM (MCMONHUTENEM) No onfarte ToBapoB (pabor,
YCINyr) CYATaOTCA MCMOMHEHHBIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CpeACcTB C MOMEHTa BHECEHUs
HanWYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO NpoAdaBuy (MCMOMHMTEN), NMbO B  KPEAWTHYH
opraHusauuio, NMnbo NnaTexXHOMy areHTy, OCYLLUECTBNALWEMY OEATEeNbHOCTb MO Mpuemy nnaTexen
dusmdecknx nuy, nmbo BGaHKOBCKOMY NNaTexHoMy areHTy (cybareHTy), ocyllecTernsowemy
AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax M 6aHKOBCKOWN AeSATENbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-d3)

CraTbsa 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHusi oTAesNbHbIX BUOOB yCnyr

Mocnencteus HapyLweHuna ycnosvn7| [oroesopos 06 okasaHMK OTAENbHbLIX BUOOB ycnyr, ecnn Takue
OOroBopbl NO CBOEMY XapaKkTtepy He noanagarT noa OEencTBMe HacTosILLEN rnaBbl, onpenenarnTcA
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpedbuTenam
(eBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHuMa OTOENbHbIX BWAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX BWOOB paboT
notpedbutensm yctaHaBnmeatTcs MNMpaButenbctBoM Poccunckon ®egepaunn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratbsa 40. denepanbHbIA rocyaapcTBEHHbIA KOHTpPONb (Haa3op) B obnactu 3awuTbl npaB
nortpebutenen
(8 pea. PepepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

1. ®egepanbHbI TOCYAAPCTBEHHBLIN KOHTPOSb (HaA3op) B obnactu 3awmTel NpaB notpebutenen
ocylecTBnseTcs degeparnbHbIM OpraHom WCNOMHUTENBHOWN BMNacTw, YMNOSTHOMOYEHHbIM
MpaButensctBoM Poccuinckon denepaumm (ganee - opraH rocyaapCTBEHHOIO Haa3opa).

2. MNMpegmeToMm defepanbHOro rocyaapCcTBEHHOIO KOHTpons (Hagsopa) B ob6nacty 3awuThl nNpas
notpeburtenen ABNATCS:

1) cobntogeHne N3roToBuUTENAMMU, NUCNOJNTHUTENAMMN, npogasuamm, YNOJTHOMOY€E€HHbIMU
opraHmnzaumamMmmn  unn  ynosiIHOMOYEeHHbIMU  UHOMBUAOYalNbHbIMW  NpeanpuHUMaTendamMmmn, uMnopTepamu,
BnagenbuaMuy arperatopoB obsi3aTeNbHbIX Tpe60BaHVIl7I, YCTaHOBJIE€HHbIX HACTOALLNM 3aKoHOM, opyrmmum
cbe/:l,epaanblmm 3akKoHaMn " MHbIMMU HOpPMaTMBHbIMU MNMPaBOBbIMMX aKTaMu Poccuiickon dJe,u,epau,VlM, a
Takke akKrtamMu, cocTtaBnavwmMmMnm npaso EBpa3l/|l7ICKOFO 9KOHOMMYECKOro Coko3a, perynmpyrwnmm
OTHOLLIEHMS B 00MacTh 3auThl npas n0Tpe6|/|Tenel7|;

2) cobntogeHne N3roToBUTENEM, UCMONHUTENEM (NTULOM, BbINMOJTHALWMM (PYHKUMM MHOCTPAHHOTIO
N3roToBUTENS), nNpogaBLOM TpeboBaHWMA, YCTAHOBMEHHbIX TEXHUYECKUMW pernameHTamu, unm
obs3aTenbHbIX TpeboBaHWI, NoAnexawmx MNPUMEHEHUIO OO0 [OHS BCTYMIIEHUS B CUMY TEXHUYECKMX
pernameHToB B cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHOM OT 27 pgekabpsi 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHum".

3. OpraHumzauma u ocyuwiecTBreHne degepanbHOro rocyfapCTBEHHONO KOHTporns (Hagsopa) B
obnactn 3awuTbl NpaB notpedutenen perynupytotess PegepanbHeiM 3akoHoMm oT 31 mona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTpone (Hadasope) M MyHuMuMnanbHOM KoHTpone B Poccuiickon
depepaummn”.

4. TonoxeHne o cdenepanbHOM rocygapCTBEHHOM KOHTporie (Hag3ope) B obnactu 3awmTel Npas
notpebutenen yteepxaaetcs MNMpasutensctBom Poccuiickon ®eaepaunn.


consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DB895B0411E4CD89C33EA04C4649ABE924F2590E3AAF7F244064A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DB8B5E0A14E2CD89C33EA04C4649ABE924F2590E3AAF7F274264A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DD8E5C0812E99083CB67AC4E4146F4FE23BB550F3AAF792A4E3BA6B8D9CE63B986E5EEACC06BA0n3YAN
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8E5D0D14E7CD89C33EA04C4649ABE924F2590E3AAF7F234264A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DB8C5D0F11E2CD89C33EA04C4649ABE924F2590E3AAF7F234764A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8F580516E4CD89C33EA04C4649ABE924F2590E3AAF7F2A4564A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8F550414E3CD89C33EA04C4649ABE924F2590E3AAF7E224C64A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D984540C17EBCD89C33EA04C4649ABE936F201023BA961224371F5FC8EnCY0N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044DE8E5E0E17EACD89C33EA04C4649ABE936F201023BA961224371F5FC8EnCY0N
consultantplus://offline/ref=337D2C58F4386C7B00A74A589DE22044D984540A15E7CD89C33EA04C4649ABE924F2590E3AAF7F234364A3ADC8966FBE9EFBE8B4DC69A23Bn2Y2N

5. B nonoxeHunn o hegepansHOM rocyapCTBEHHOM KOHTpone (Haasope) B obnacTtu 3awuTel npas
notpebutenen ykasbiBalOTCA HAMMEHOBAHWE W CTPYKTYPHblE SMEMEHTbl TEXHUYECKOro pernameHta u
(nnn) obszaTtenbHbIX TpeboBaHMI, Noanexalmnx NPUMEHEHNIO A0 OHS BCTYMMEHUS B CUNY TEXHUYECKUX
pernameHToB B COOTBETCTBUM C PegepanbHbiM 3akoHOM OT 27 pekabps 2002 roga N 184-93 "O
TEXHUYECKOM perynmpoBaHum”, oueHka cobrniogeHus KOTOpbIX OCYLLECTBSIeTCA B paMkax beaepanbHOro
rocyaapCTBEHHOro KOHTponsa (Hags3opa) B o6nacTtM 3awuTbl nNpaB noTtpeduTtenein, a Takke Buabl
npoaykuum, sienaowmecs obbektammu degepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obnactu
3alWnTbl NpaB noTpebutenen.

6. OpraH rocygapcTBEHHOro Hag3opa exXerogHo roToBUT rocyAapCTBEHHbIM A0KNa O 3aluTe npas
notpebutenen B Poccuiickon depepauunm B nopsgke, yctaHoBneHHom [paButenbctBoM Poccuiickon
denepaumu.

7. OpraH rocyaapcTBEHHOrO Haasopa BnpaBe 06pallaTbCa B CYA C 3asBEHNAMU B 3aluTy npas
notpebutene W 3aKOHHbIX WHTEPECOB OTAEeNbHbIX noTpebutenen (rpynnel  noTtpebutenen,
HeonpedeneHHOro kKpyra noTpebutenen), a TaKke C 3asBNeHWAMM O NUKBMAALMM W3roTOBUTENS
(vcnonHuTens, npodasua, YNOMHOMOYEHHOW OpraHusaummn, umnopTepa, Bnagensua arperartopa) nmbo o
npekpaLeHmm AesaTenbHoCcTH WHAMBUAOYaNbHOro npeanpvHuMaTens (ynonHoMo4eHHOoro
WHAMBUAYanNbHOrO npeanpuHumarens) 3a rpyboe (nosnekwee cCMepTb MM MaccoBble 3abonesBaHus,
OTpaBneHus Noaen) HapyLweHne npas noTpebutenen.

8. OpraH rocygapCTBEHHOrO Hag3opa B Mopsigke, YCTAHOBIIEHHOM  3aKOHOAATENbCTBOM
Poccuiickoin ®enepauum, MoxeT GbiTb NPUBIIEYEH CYAOM K y4acTuio B Jerle, a Takke BrpasBe BCTynaTb B
[eno no CBoei MHMUMaTMBe MNu Mo MHUUMaTUBE NL, y4acTBYOLWMX B Aene, AN Aayv 3aKYeHns no
Jeny B UensX 3awuTbl NpaB noTpebuTeneil B pamkax rpaxgaHcKoro unv agMUHUCTPaTUMBHOIO
CyO0onpomn3BOACTBaA.

9. OpraH rocyqapCTBEHHOIO Hafs3opa BrpaBe [daBaTb pas3bsCHEHWsI MO BOMpPocaM MPUMEHEHUS
3aKOHOB M MHbIX HOPMAaTUBHbIX NMPaBOBbLIX akTOB Poccuiickoii deaepauunn, perynmpyowmx OTHOLWEHUS B
obnacTtu 3awuTbl Npas noTpebutenei.

10. KoHcynbTupoBaHue, npounaktmieckmii BU3mT, HabnogeHme 3a cobnogeHnem obssatenbHbIX
TpeboBaHui, BblesagHoe obcnegoBaHne MOryT MpoBOAUTLCH (beaepanbHbIMUM - FOCYAAPCTBEHHBIMU
yypexgeHusMy, NOoABEAOMCTBEHHbIMU OpraHy rocygapCTBEHHOrO Haasopa, B nopsgke W criyyasix,
YCT@HOBMEHHbIX MONoXeHnem O dpedepanbHOM roCygapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alwmThl Npas notTpebutenen.

Cratba 41. OO0si3aHHOCTb WU3roToBUTENS (MCNONMHUTENs, npoAdaBua, YNOJIHOMOYEHHOM
opraHvsauMm WM YNOJSIHOMOYEHHOro MHAUBUAYyaANbLHOro npeanpuHUMaTens, uMnopTepa,
BNagenbLua arperatopa) no npefocTtaBrieHU0 MHopMauum opraHy rocyaapcTBeHHOro Haasopa
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peq. ®PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoButene (UCNOMHUTENb, NpoAdaBeL, YNOMHOMOYEHHAs OpraHusaumst Unu yrnorHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpuMHUMaTEnb, MMMOPTep, Bragenel arperatopa) no TpeboBaHMIO oOpraHa
rocyaapCTBEHHOro HaA3opa, ero AOMKHOCTHbLIX nul 0693aH NpefocTaBuTb B YCTAHOBMEHHbIA UMW CPOK
OOCTOBEpPHbIE CBEAEHMUS, OOKYMEHTauuo, 06bsCHEHMS B MUCbMEHHOW U (MnK) YCTHOM hOPME U MHYHO
WHpopmaumo, HeobxooMMyto [Ofsi OCYLUECTBNEHWA OpraHoOM roCydapCTBEHHOrO Hag3opa W ero
AOMMKHOCTHBIMM NULLAMM MOSTHOMOYUIA, YCTaHOBMEHHBIX 3akoHoAaTenbcTBoM Poccuinckon ®enepaumu.

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

CraTtba 42.1. [NloNHOMOYMA BbICWUNX UCMNOJTHUTESILHBIX OPraHOB FOCYAapCTBEHHOM BJacTu
cy6bekToB Poccuiickon ®epgepaunm B o6nactu 3awmTbl NpaB noTpeburenen
(sBegeHa depepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMM MWCNOMHWUTENbHBLIN OpraH roCyAapCTBEHHOW BMacTW COOTBETCTBYOLWEro cybbekta
Poccuiickon depepauumn ocyLLecTBNSeT MeponpuaTusa no peanusauun, obecneyeHnto n sawmTte npae
notpebutenen n B npegenax cCBOMX NOMIHOMOYUIA NPUHMMAET OnpeaeneHHble Mepbl.

2. B uensx cogencTema 3aluute npas notpebuTtenein opraHbl UCNONMHUTENBHOW BNAacTn Cy6bekToB
Poccuickon ®enepaummn paspabaTtbiBaloT pervoHanbHble NporpamMmmbl Mo 3aliMTe npasB noTpebutenei u
OKasblBalOT COAEWCTBME OpraHam MECTHOro CaMOynpaBfieHMss U ObLWeCTBEHHbIM O0beAVHEHMAM
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notpebutenen (Mx accoynaumsam, cor3am) B OCYLLECTBIEHUN MMM 3aLLMTbl NpaB NoTpebuTene.
(n. 2 BBegeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro HaA3opa YyTBEPXAAeT METOAMYECKME PEKOMEHAALMN Mo pa3paboTke u
peanusauum permoHasbHbIX U MyHULMNANbHbIX MporpamMM no 3almTe npas notpebutenei.
(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CraTtba 42.2. lepepaya ocyLweCTBEHUs NOSIHOMO4YUM OpraHa rocygapcTBeHHOro Hagsopa
opraHam UCMOJIHUTeNbHOM BNacTu cy6bekTtoB Poccuickon Pegepaumm
(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoMoums opraHa rocygapCTBEHHOrO0 Hag3opa MO OCyLWeCcTBReHuo  deaepanbHoro
rocyaapCTBEHHOro Hagsopa B obnactv 3awutbl npaB notpebuTtenen MoryT nepegaBaTbCs ONs
OCYLLIeCTBMEHMS ~ OpraHaMm  MCMOMHUTEnNbHOW  Bractu  cybbektoB  Poccuiickonn  depepauumm
noctaHosneHnamu lMNMpasutensctea Poccuinckon ®epepaunn B nopsgke, ycraHoBrneHHoM PepepanbHbiM
3aKoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 o6WMX NpUHLMNAX OpraHM3auumn 3akoHOAAaTEeSbHbIX
(NnpepcTtaBUTENbHBLIX) M UCMOMHUTENBHBIX OPraHOB FOCYOapCTBEHHOW BnacTun cybbektoB Poccuiickon
denepauymmn”.

Cratbsa 42.3. Mogauya u paccmoTpeHne obpaleHun noTpedburtenen
(BBegeHa dPepepanbHbiM 3akoHom oT 18.03.2019 N 38-93)

1. O6paleHne noTpebutens MOXeT ObiTb HanpasreHO B MUCbMEHHOW dopme Ha BymaxHOM
HocUTEne WM B 9MEKTPOHHOM hopme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOfHOMOYEHHbIe
denepanbHble opraHbl NCMOMHUTENBHOW BRACTW, OpraH MCMONMHUTENbHOW BNnacTu cybbekta Poccuiickon
Pepepaumm nubo opraH MECTHOrO CaMOyMnpaBIiEHNS.

2. OO0GpalleHve noTpebutensas MoXeT ObITb HanpaBneHO MO Mo4yTe, C UCNOSb30BaHUEM
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT", B TOM 4ncne oduumansHOro canta opraHa
rocygapCTBEHHOro HaA3opa, UHbIX YMOMHOMOYEHHbIX dheaepanbHbIX OpraHoB UCMOMHUTENBHOW BRacTu,
opraHa wucnonHuteneHon Bnactn cybwbekra Poccunckon ®epepauun nubo opraHa MeCTHOro
camoynpasrneHuns (B cybbektax Poccunckon ®egepauun - ropogax denepanbHoro sHaveHns Mockse,
Cankr-leTtepbypre n CesacTtonone ¢ ucnonb3oBaHMeM odUUMAaNbLHOMO canTa opraHa MeCTHOro
camoynpaBneHus B criyvae, ecnu 3TO NpefyCcMOTPEHO 3akoHamu cybbekTtoB Poccuickon depepaumn -
ropogoB cepepansHoro 3HadeHus Mockebl, CaHkT-lNeTepbypra n CeBacTononsi), eguMHoro noprtana
rocygapCTBEHHbIX W MyHUUMMAmNbHbLIX YCNyr nubo pernoHanbHOro noprtana rocygapCTBEHHbIX U
MYHUUMMAMNbHBLIX YCAYF, @ TakKe MOXET ObITb MPUHSITO MPU JINYHOM MpUEME 3asBUTENS.

3. B MHOrotyHkUMOHanNbHbIX LEHTPax NpenocTaBNeHUs rocyaapCTBEHHbIX U MyHMLMNANbHbIX
YCIyr MOTYT OCYLLLECTBMATLCA NpuemM obpalleHuin noTpebuTtenen n KOHCYNbTUpoBaHMe noTpeburenen no
BOMpocaM  3aWuTbl WX MNpaB Ha OCHOBaHMM COrMaleHu’i O  B3auMMOLENCTBUN  Mexay
MHOTO(OYHKLUMOHAMNbHBIMWU LIeHTPaMM MNPeLOCTaBMEHUS rOCYAAPCTBEHHbIX M MYHMUMNAMNbHBIX YCNyr WU
denepanbHbiMM  OpraHamMu  UCMNOSMHUTENbHOW BNAcTW, OpraHaMyn rOCY4apCTBEHHbIX BHEOIXKETHbIX
¢OHAOB, OpraHaMy rocyaapcTBEHHOW BriacTu cy6bekTtoB Poccuiickon degepaunm, opraHaMmm MECTHOrO
camMmoynpaBneHusl.

Ctatba 43. OTBETCTBEHHOCTbL 3a HapylweHue npaB noTpebuTenen, ycTaHOBMNEHHbIX
3aKOHaMM M UHLIMU HOPMaTUBHbLIMU NPaBoBbIMU akTamu Poccuinckon Peagepaumm
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHvne npaB noTpebutenen, yYCTAHOBMEHHbLIX 3aKOHAMW W WHBIMW HOPMAaTMBHbLIMU
npaesoBbIMK akTamu Poccuirickon ®epepauun, npogasel, (UCNONHUTENb, U3rOTOBUTESb, YNOITHOMOYEHHas
opraHMsaumsi UWnM  YNOSTHOMOYEHHBLIN  UHAUBMAYANbHbLIA  NpeanpuHUMaTenb, WMMAOPTEp) HeceT
aAMWHWUCTPATMBHYIO, YrOJNIOBHYIO WIN TPaXXAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaunn.

Cratba 44. OcywecTBneHuMe 3aWwuTbl MNpaB noTpedbuTtenem opraHamMm MeCTHOro
camoynpaBrneHusi
(B peq. ®PenepansHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awuTbl npaB noTpebutenei Ha TeppuUTOpPUM MYHULMNANbHOTO 0Opa3oBaHWs OpraHsbl
MECTHOr0 camoynpaBrieHUsi BNpaBe:
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paccmatpuBaTtb obpalleHus noTpebutenen, KOHCYNbTMPOBaTb WX MO BOMPOCaM 3aliuTbl MNpa.
noTpeburtenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbCs B CyAbl B 3aWUTY NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpeburenein);

paspabaTtbiBaTb MyHMLMNAMNbHbIE NPOrpaMmbl MO 3aluuTe npas noTpedbutenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHUN NO 0bBpalleHnio NoTpebutens ToBapos (paboT, ycnyr) HeHaanexatllero KayecTea,
a Takke OMacHbIX AN KWU3HW, 300pPOBbs, MMyLLEecTBa MOTpebuTenen n oKpyxatollen cpedbl opraHbl
MECTHOro camoyrpaBrneHusi HesamMeanuTenbHo u3BewawT o6 3ToM dedepanbHble  opraHbi
MCMOSHMTENBHOW BRacTU, OCYLLECTBIISAOWMNE KOHTPOSb 3a KayecTBOM 1 6e3onacHOCTb0 ToBapoB (pabor,
ycnyr).
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbs yTpatuna cuny. - PegepanbHbiin 3akoH oT 18.03.2019 N 38-93.

CraTbs 45. lpaBa o6wecTBeHHbIX 06bLeAMHEHMIN NOTpebuTenen (Mx accounauuin, Coro3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. MpaxpgaHe BnpaBe 06bLEAMHATHCA Ha A0OGPOBOMLHON OCHOBE B OOLLECTBEHHbIE 0GbEAUHEHNS
noTpebutenei (Mx accoumnaLmm, Cor3bl), KOTOPbIE OCYLLECTBISIIOT CBOK AEATENBHOCTb B COOTBETCTBUM C
ycTaBaMy YyKasaHHbIX OD0beguHeHun (MX accoumauui, COK30B) M 3akoHodaTenbcTBoM Poccuickon
depepaumm.

2. ObuwecTBeHHble 06beauHEHUA NoTpedbuTenen (Ux accouuauun, CO3bl) AN OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIEnen Brnpase:

yyacTBoBaTb B pa3paboTtke obsizatenbHbix TpeboBaHui k ToBapam (paboTtam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccuiickon ®degepaunn, perynupyowmx
OTHOLWeHMsA B 0bnacTy 3awwmTel npas notpebutenen;

NPOBOAUTL HE3aBUCKMYHO 3KCNEepTM3y KayecTBa, GesonacHoCTU ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEGUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npodasBLamMu
(M3roTOBUTENSIMU, UCMIONHUTENAMW) MHPOPMALUM O HUX;

OCYLLEeCTBMNATb OOLECTBEHHbIN KOHTPOMb 3a cobrniogeHnem npas notpebutenen u HanpasnsaTb B
OopraH rocygapCTBEHHOrO Hags3opa W OpraHbl MECTHOro camoynpasneHus uHdopmaumio o0 dakTax
HapylweHuin npas noTpebutenen Ons nposBefeHUst NPOBEPKM ATUX PaKTOB M MPUHATUSA B Criydae ux
NOATBEPXAEHNS Mep MO MNpecevYeHWo HapylleHud npaB notpebuTenein B npegenax MNOMHOMOYUNA
yKasaHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN IKCNepTu3 no aktam HapyLlieHuin npas notpebuTtenen
B CBA3M C obpaweHuammn notpebutenen. [lpy ocylecTBNeHMM OOLWECTBEHHOrO KOHTPOSS
obLlecTBeHHble 0ObeaunHeHMs noTpebutenen (Ux accoumaumu, COlO3bl) He BrpasBe TpebosaTb OT
N3rotoBuTENen (MCNomHUTEenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auuii UM YNoSTHOMOYEHHbIX
WHAMBMAYaNbHbIX MpeanpuHuMmarenen, WMNOpPTEepoB) NpPeAcTaBrieHne [OOKYMEHTOB (BbINOSIHEHMWE
AencTBui), 06A3aHHOCTb NpeacTaBrieHns (BbIMOMHEHUST) KOTOPbIX NO TpeboBaHuio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM,;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHAOPMaLMIo O NpaBax NoTpedbutenen n o HeobxoaMMbIX AENCTBUSAX NO 3alumTe
3TMX MpaB, O pe3ynbTaTax CpaBHUTESIbHbIX UCCINEAOBaHWI kavyecTBa ToBapoB (paboT, ycnyr), a Takke
WHy0 uMHdopMauuio, koTopas OyaeT cnocobcTBOBaTb peanu3aumm NpaB U 3aKOHHbIX MHTEPECOB
notpeburtenen. Mybnukyemble 0OLlECTBEHHBIMM 0O0beAMHEHUAMM NoTpebutenern (Ux accounaumusamu,
COK3aMun) pesyrnbTaTbl CPABHUTENBHBIX UCCIELOBaHUA KavyecTBa TOBApOB (paboT, ycnyr) He sBnsoTCA
peknamon;

BHOCUTb B ¢>e,u,epaanb|e opraHbl WCMONHUTENbHON BRacTy, opraHunsauunmn npeanoxeHma o
NMPUHATUN MeP MO NOBbILWLEHNID Ka4yeCTBa TOBapoB (pa60T, ycnyr), No NPMUOCTaHOBIIEHNIO MPON3BOACTBA U
peann3aunn ToBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHuA yCJ'IyF), Nno OT3biBY C BHYTPEHHEro pbiHKa TOBapOB
(pa60T, ycnyr), He COOTBETCTBYHOLUMX MNMpeabABndeMbiM K HUM U YCTAaHOBJIEHHbIM 3aKOHO4ATEIbCTBOM
Poccuinckon <Dep,epau,vm O TEXHUYECKOM perynmposaHnn obs13aTenbHbIM Tpe6OBaHI/IFIM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 deaepanbHble opraHbl UCMONHUTENbHOWM BNactTu maTepuansl 0
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npuBReYEeHNN K OTBETCTBEHHOCTW muL, OCYLLEeCTBASAKLWMX NPOU3BOACTBO W peanusaluio ToBapoB
(BbINONHEHME paboT, okasaHue ycrnyr), He COOTBETCTBYIOLLNX NPeabsBrsieMbiM K HUM 0bsi3aTenbHbIM
TpeboBaHMsIM, a Takke HapylawlWwmx npaBa noTpedbuTenen, yCTaHOBMEHHblE 3aKOHAMW W UHBIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamu Poccuiickon ®epepaunu;

obpawaTteCsl B OpraHbl NPOKypaTypbl C NpocbbamMm MNPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOenCcTBUTENbHbIMU  aKTOB  dedeparibHbiX OpPraHoB MWCMOSTHUTENbHOW BracTW, AakTOB OpraHoB
WCMONMHUTENBHOM BnactTu cybobektoB Poccunckon degepaumm U akTOB  OpPraHoOB  MECTHOro
camoynpaBneHusl, NPOTUBOpPeYaLLMX 3aKOHAM U MHbIM PErYNUPYIOLLUM OTHOLLEHUA B obnacTtu 3awuTbl
npae noTpebuTenen HopmaTUBHbLIM NPaBoBbIM akTam Poccuiickon ®egepaunu;

obpawaTtbca B Cyabl C 3asBMEHUSIMU B 3alUMTy MpaB NoTpebuTenei M 3aKOHHbIX WMHTEPECcOB
OTAenNbHbIX NoTpebuTenei (rpynnbl NoTpebuTeneil, HeonpeaeneHHoro Kpyra notTpeduTenen);

y4acTBOBaTb COBMECTHO C OpPraHoM rocyaapCTBEHHOr0 Haasopa B (POpPMMPOBaHMU OTKPbITLIX U
obLLeoCTYNHbIX  FrOCYQapCTBEHHbIX  MHOPMAaLMOHHBbIX  pecypcoB B obnactu  3aluTbl  npaB
notpebutenen, kayectsa n 6esonacHoCTV ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. depepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaerieHHOro Kpyra notpedurtenen
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hagsopa, oOpraHbl MECTHOro camoynpaBsfieHusi, obLeCTBeHHble
obbeanHeHna notpebuTenen (Mx accoumaumu, Cco3bl) BrpaBe MNpeabsBnATb WMCKM B Cygbl O
npekpaweHMm NpPoTUBOMPAaBHbLIX AENCTBUMA WU3roToBUTENS (MCMOMHMTENs, npogasua, YNONTHOMOYEHHON
opraHusaumMm Unu ynosIHOMOYEHHOro VMHAMBUMAYaNbHOro NpeanpvHumaTtens, uMnopTepa) B OTHOLLEHUU
HeonpeaeneHHOro Kpyra notTpedutenen.

(vacTb nepsas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yOoOBNeTBOPEHUM TAKOrO MUCKa Cyd 06A3biBaeT NnpaBoHapYLLUTENs JOBECTU B YCTAHOBIEHHbII
CYOOM CPOK Yepes cpeAcTBa MacCoBOW MHopMaLMU UK MHBIM criocobom 40 cBeAeHUs noTpebuTeneit
pelueHne cyaa.

BcTynuBliee B 3aKOHHYHO Ccuny pelleHve cyga O nMpu3HaHuM OeWCTBUMW  U3roTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW OpraHusauuMu WM YnoFTHOMOYEHHOro WHOUBMAYarbHOro
npegnpuHMMaTensi, uMmNopTepa) MpPOTMBOMPAaBHbLIMWM B  OTHOLUEHUW  HEOMPeAerieHHOro  Kpyra
notpebutenen obasatenbHO AnNs cyda, paccMaTpuBalowero WCK notpebutens o 3awute ero npas,
BO3HWKLLUMX BCIEACTBUE HACTYMMNEHUSA rpaxaaHCKo-MpaBoBbIX NOCNEACTBMN OENCTBUA U3roTOBUTENSA
(vcnonHuTensa, npopasua, YNOMHOMOYEHHOW OpraHusauuMn WM YrnorTHOMOYEHHOro MHAUBUAYarbHOro
npeanpyHMMaTens, uMnopTepa), B 4acTu BOMPOCOB, UMENW NI MECTO Takne AenCTBUS U COBEPLUEHbI SN
OHW  un3rotoBuUTENEM  (UCNOMHUTENeM,  NPOAaBLOM,  YNOMHOMOYEHHOW  opraHusauven  umm
YNONHOMOYEHHbIM UHAMBUAYaNbHLIM NPeanpuHUMaTenem, UMNopTEPOM).

OpHOBpeMeHHO C YAOOBMETBOPEHMEM MCKa, MNPE4bSBIEHHOr0 OOLLECTBEHHbIM 00beguMHeEHMEM
notpebutenenn (Mx accouualumen, COH3O0M), OpraHamuM MECTHOro CaMOyrnpaBfeHUss B MWHTepecax
HeonpegdeneHHOro kpyra notpebutenen, cyd MPUHUMAET pelieHne O BO3MELLEHUN OBLLEeCTBEHHOMY
obbeavHeHno noTpebutenen (Mx accouuauun, CO3y), OpraHaMm MECTHOrO CamoynpaBrieHUs! BCEX
NMOHECEHHbIX NO Aeny cyAebHbIX U3AePXKEK, a TAKKE MHbIX BO3HUKLLMX A0 0OpalleHunsi B Cya N CBA3AHHbIX
C paccMOTpPEHUEM fera HeobXoauMbIX pacxofoB, B TOM YMCME pacxodoB Ha NpoBefeHNe He3aBMCMMON
3KCNepTM3bl B Cry4yae BbIABNEHUS B pe3ynbTaTe MNpOBeAEHVMs1 TaKOW 3KCMepTU3bl HapyLIeHUS
obsa3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbUMH
Mocksa, [lom CoBeToB Poccum

7 cpespansa 1992 roga
N 2300-1
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