[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 cbeBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsLWnX JOKYMEHTOB
(B pea. ®epepanbHbix 3akoHoB oT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o7 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-$3,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-$3,
oT 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-®3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-93, o1 05.12.2022 N 478-®3)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HUKawWMe Mexgy notpebutenamm wu
N3roTOBUTENSAMW,  UCMOMHUTENSMK,  MMMopTepaMu, NpoAdaBuamMu, BrnagenbuamMmy  arperaTopos
WHpopmaumm o ToBapax (ycrnyrax) npu npogaxe TOBapoB (BbIMOMHEHMM paboT, oKasaHuwW ycnyr),
yCTaHaBnMBaeT npaBa NnoTpebutenen Ha npuobpeTeHne ToBapoB (paboT, yCnyr) Haanexatllero kayectea
N B6e3onacHbIX AN KU3HW, 300POBbHA, UMYLLECTBA NOTPeOMTENEN M OKpyXawLen cpeabl, nomnyyeHue
WHpopmauum o Toeapax (paboTax, ycnyrax) u 06 mx msrotoButenax (MCNOMHWUTENsX, npodasuax), o
Brnagenbuax arperaTtopoB MWHdopmauum o ToBapax (ycnyrax), MpOCBELUEHWE, TOCYOAPCTBEHHYH W
06LLIECTBEHHYIO 3aLUNTY UX MHTEPECOB, a TaKkKe onpeaenseT MexaH1u3Mm peanusauum sTux npas.

(B pea. PegepanbHbIxX 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03, ot 29.07.2018 N 250-
®3)

OcCHOBHbIE NOHATUA, ncnosrnb3yemMble B HaCcTodLem 3akoHe:

notpedbutens - rpaxgaHuH, WMEKLWUA HaMepeHue 3akasaTb unuM  npuobpectn  nnbo
3aKasblBaloLLMi, NpMOBpeTaoLWMn UNn NCMonb3yoLWuiA ToBapbl (paboTbl, YCAyrn) UCKITOYUTENBHO AN
NNYHbIX, CEMENHbIX, AOMALLHUX U MHbIX HYXX, HE CBSI3aHHbLIX C OCYLLECTBIIEHUEM NPEANPUHUMATENLCKON
[eATenbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTENb - OpraHM3auusi HE3aBUCMMO OT €€ OpraHW3aLWOHHO-NpPaBoBOM QOPMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenb, Npou3BoasLne ToBapbl 4Na peanusaumm noTpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOSMHUTENb - OpPraHM3auus He3aBMCMMO OT €€ OpraHM3aLMOHHO-MpaBOBOM (DOPMbI, a Takke
WHAMBMAOYaNbHbIA NpeanpuHMMaTErb, BbINOMHSOWME paboThl MK OKa3sbiBatoLME yCnyrn NoTpebutensam
no BO3ME3HOMY LOrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaBeL, - opraHuM3auusi He3aBUCUMO OT €€ OpraHW3aLWOHHO-NPaBoBOM OPMbI, a Takke
WHAMBMAOYaNbHLIA NpeanpuHUMaTtenb, peanusyloline ToBapbl MNOTPEOUTENsM MO [OroBOPY  Kynnu-
npoaaxu,;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtvn cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HeJocTaToK ToBapa (paboTkl, ycryru) - HECOOTBETCTBME ToBapa (paboTkl, ycnyrv) wnm
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ob6sa3aTenbHbIM TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM NMGO0 B YCTAHOBIIEHHOM MM MNOpsAAKe, WUnu
ycnosusim gorosopa (MpUM WX OTCYTCTBUM WMM  HEMONHOTE YCMOBMA OObIMHO NpeabsBrseMblM
TpeboBaHuAM), Unu LensMm, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 06blMHO UCMONb3yeTcs,
unn uensM, o KOTopbIX npogaseL (McnonHuTens) Obin MOCTaBneH B M3BECTHOCTb MoTpebutenem npu
3aKrnoYeHnM goroeopa, unu obpasuy 1 (Unu) onucaHuio Npu NpoAaxe ToBapa no obpasuy 1 (unn) no
onncaHuio;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, ycnyrm) - HeyCTpaHUMbI HeAoCTaToK wunu
HeL0CTaToOK, KOTOPbIA He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB UMW 3aTpaT BPEMEHW,
Unn BbISBNSETCA HEOAHOKPATHO, UMK NPOSIBMSIETCA BHOBb MOCIE ero yCTpaHeHws, unv apyrune nogobHble
HeJoCTaTKy;

(B pea. ®epepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycnyr) - 6esonacHocTb ToBapa (paboTbl, yCnyrn) AN XKU3HW,
300pOBbS, MMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLel cpelbl NPy OBbIYHBIX YCIOBUSIX €ro UCNofb30BaHMs,
XPaHEHUs!, TPaHCMOPTUPOBKM M yTUnM3aummn, a Takke 6e3onacHOCTb npouecca BhINOMHEeHWs paboThl
(okasaHwus ycnyru);

YyNOMHOMOYEHHas  m3rotoButenem  (NpodasBLOM)  opraHusauuss  WUAM  YNOSTHOMOYEHHbIN
usrotosutenem (npodasLOM) WHAMBMAYaANbHbLIA NpeanpuHUMaTtens (ganee - YNONHOMOYEHHast
opraHuM3auus  UnuM - YrNosIHOMOYEHHbIN  UHAMBUAYaNbHbLIA  NpednpuHUMaTtenb) -  opraHu3auus,
OCyLLeCTBNAOWAs onpegeneHHylo OedATenbHOCTb, UMW  OopraHusauus, Cco3gaHHas Ha Tepputopuu
Poccuinckon depepaummn mnsrotoButenem (NpogasBuoM), B TOM YUCIE WMHOCTPAHHbIM M3roToBUTENEM
(MHOCTpaHHbIM MpoAaBLOM), BbIMOMNHAOWME OMNpederneHHble (PyHKUMM Ha OCHOBaHMM [oroBopa C
nsrotosutenem (NpPoAaBLOM) M YMNONHOMOYEHHbIE MM Ha NPUHATUE W YAOBMNEeTBOpeHWe TpebosaHui
notpebutenen B OTHOWEHUMM TOBapa HeHagnexalwlero kavectsa, nvMbo wHAMBUAOYaNbHbLIV
npeanpuHMMaTenb, 3aperucTpuUpoBaHHbIM Ha TeppuTtopum Poccuinckon Pepepaumu, BbINONHAOLWNINA
onpegeneHHble YHKUMM Ha OCHOBaHWWM [OroBopa C u3rotoBuTenem (MpogasuoM), B TOM 4ucre C
WHOCTPaHHbLIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOMHOMOYEHHbIA MM Ha MpPUHATME U
yooBneTBopeHune TpeboBanuni NnoTpedbuTenen B OTHOLEHWM TOBapa HEHaaexXallero Ka4ecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMOpTEP - OpraHuM3auMsi He3aBMCMMO OT  OpPraHM3auMOHHO-NPaBOBOM  HOPMbl UMK
WHOMBMAOYANbHbIA NpeanpuHMMaTenb, OCYLLECTBASIOWME WMMMOPT ToBapa Ans ero nocnegyolen
peanusauun Ha Tepputopumn Poccuinckon depepaunu;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnagenew, arperatopa umHdgopmMauuMm O ToBapax (ycnyrax) (ganee - Bnageneu arperartopa) -
OopraHusaumMsi  He3aBUCMMO OT  OpraHuM3aLMOHHO-MpaBoBOM  opmbl  NUOO  MHOMBUAOYAIbHbLIN
npeanpuHMMaTenb, KOTOpble ABMASITCA Brnagensuamy nporpaMMbl A58 SNEKTPOHHbIX BbIYMCIIMTENbHbIX
MawuH un (unn) Bnagenbuamu caWta W (MAKM)  CTpaHuubl canMTa B MHGOPMAaUMOHHO-
TENEKOMMYHUKaLUMOHHON ceTn "WMIHTEpHET" M KOTopble MpenoCTaBMnsAlT MNOTPEOUTEN0 B OTHOLLEHMM
onpegeneHHoro ToBapa (ycnyrn) BO3MOXHOCTb OLHOBPEMEHHO O3HAKOMWUTLCA C NPEArioKeHMeM
npogasua (MCMOMHUTENS) O 3aKOYEeHUN AOroBopa Kynnu-npoakum ToBapa (QoroBopa BO3ME3[HOro
OKasaHWst yCnyr), 3akmyuTb C NPOAaBLOM (MCMOMHWTENEM) AOroBop Kynnu-nmpoaaxu (Zorosop
BO3ME3HOro OKa3aHusi YCnyr), a Takke MNpPOM3BECTU MpeABapuUTENbHYHO OMNMaTy ykasaHHOro ToBapa
(ycnyrm) nyTem HanuuHblX pacyeToB NMBO nepeBoga OEHEXHbIX CPeAcTB Bnafenbly arperatopa B
pamkax npuMeHsieMblx opM Oe3HamnuuYHbIX pacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbh 16.1
HacTosduwero 3akoHa M PeaeparnbHbiM 3akoHOM OT 27 uoHA 2011 roga N 161-d3 "O HaumoHanbHown
nnaTexHom cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PemepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Mnaea |. OBLLME NOJNIOXXEHUA
Crartbs 1. [lpaBOBOE perynupoBaHMe OTHOLEHU B 06nacTy 3awuThbl NpaB noTpeéuTenen

1. OTHoweHnst B obnactu 3awmTbl NpaB notpedutenen perynupyotcs paxaaHCKUM KOOEKCOM
Poccunckon degepaumm, HacToAWMM 3akoHOM, ApyruMun doegeparnbHbiMU 3aKOHaMK (Jarnee - 3aKoHbl) U
NPUHUMAEMbIMN B COOTBETCTBUM C HUMM MHbIMKM HOPMAaTUBHLIMK MpPaBOBbIMM akTamu Poccuiickoin
denepaumu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TlpasutenbctBo Poccuiickon ®defepauum He Bhnpase nopyyaTb peaepanbHbIM - OpraHam
NCMNOMHUTENBHOWN BNacTu NPUHUMAaTb akTbl, codepKallme HopMbl O 3aluTe npae notpebutenen.

MpaButenbctBo Poccuiickon Penepaummn BnpaBe wusgaBaTb ANg notpedbutens m npopasua
(M3roToBUTENSA, UCMIONHWUTENS, YNONMHOMOYEHHOW OpraHn3aumMn Unu ynoriHOMOYEHHOro MHANBUAYaNbHOro
npeanpuHMMaTtens, MMnopTepa, Bnagenbla arperatopa) npasuna, obsisatenbHble MpU 3aKMiOYeHUU U
NCMONHEeHUn nyobnuMYHbIX [LOroBOPOB (4OrOBOPOB PO3HWYHOW  KyMnM-Npodaxu, 3HeprocHabxeHus,
[OroBOPOB O BbIMONHEHUM paboT 1 06 okasaHum ycnyr).

(ab3ay, BBegeH depepanbHbiM 3akoHOM oOT 21.12.2004 N 171-®3; B pen. PegepanbHoro 3akoHa OT
24.04.2020 N 144-93)

Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapoaHble aoroBopbl Poccuickon ®epgepaumm

1. Ecnn mexayHapoaHbiM goroBopom Poccuiickolt defepaumn yCTaHOBIEHbI UHbIE MpaBunia o
3almMTe npaB NOTpeGuTenen, Yem Te, KOTopble NpPedyCMOTPeHbl HacToSALWMM 3aKOHOM, MPUMEHSIOTCS
npaBuia MexayHapoaHOro 4orosopa.

2. PelleHMsi MEXrocyaapCTBEHHbIX OPraHoB, MNPUHATbIE Ha  OCHOBaHWM  MOMNOXEHWN
MeXayHapoAHbix goroBopoB Poccuickon dPepepaumm B UX  UCTONKOBaHMKM, MNPOTUBOPEYALLEM
KoHcTuTyumm Poccunckon depepauumn, He nognexat ucnonHenuto B Poccuiickon degepauun. Takoe
NnpoTUBOpeYne MoxeT OblTb YCTAHOBIMEHO B MOpsiAke, onpeaeneHHoM dedepanbHbiM KOHCTUTYLIMOHHBIM
3aKOHOM.

(n. 2 BBegeH ®enepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratbsa 3. MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awmTbl NpaB noTpeburtenen

1. TllpaBo noTpebutenenm Ha npoceeweHne B o06MacTM 3awuTbl npaB noTpebutenen
obecneunBaeTcsl MOCPEACTBOM  BKMYEHWUsI COOTBETCTBYHOLUMX TpeboBaHun B  dhegepanbHble
rocyfapcTBeHHble oOpasoBaTenbHble CTaHAapTbl WM obpa3oBaTenbHble MNporpamMmbl, a Takke
nocpeacTBOM OpraHuM3auun CUCTEMbl MHGOpMaLMu notpedbutenen o6 Mx npaBax M O HEOOXOAUMBIX
OENCTBUSX MO 3aLLmTe STUX Nnpas.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanusauuMm npaBa notpeburtenen Ha npocBelleHne B obractu 3awuTbl npasB
noTpebutener opraH rocyAapCTBEHHOrO Hag3opa OCyLLEeCTBNSET (DOPMUPOBaHNE N BEOEHWNE OTKPLITOro
N oOLenoCTyNHOrO rocygapCTBEHHOrO MHOPMaUMOHHOMO pecypca B o06nactm  3awuTtbl  Mpas
notpeburtenen, kadectBa W ©Oe3onacHOCTUM ToBapoB (paboT, ycryr) B nopsigke, YCTaHOBIIEHHOM
MpaBsutenbctBoM Poccuiickon ®epepavmu.

(n. 2 BBeaeH PeaepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNMpopaeeL, (ncnonHutens) 0653aH nepegatb noTpebutento ToBap (BbINONMHUTE paboTy, okasaTtb
yCIyry), Ka4ecTBO KOTOPOrO COOTBETCTBYET JOIOBOPY.

2. Tpwn oTCyTCTBMM B [OrOBOpPE YCMOBUW O KadecTBe ToBapa (paboTkbl, ycryrv) npogasel
(ucnonHutenb) o06a3aH nepegatb noTpebuTtento ToBap (BbINOMAHWTL paboTy, oOkKasaTb YChyry),
COOTBETCTBYHOLMUA ODObIYHO MpeabaBnsAemMbiM TpeOOBaHUSIM U MPUIOAHbBIA ANSA Lenen, AN KOTopbiX
ToBap (pabota, ycnyra) Takoro poga obbl4HO UCNONb3yeTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTENb) Npu 3akmnoyeHun gorosopa Obi noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensdx npuobpeTeHus ToBapa (BbIMOMHEHWS paboTbl, OKasaHwWsl ycnyru),
npogaseL (ucnonHuTene) 06s3aH nepegate NoTpebutento ToBap (BbIMOMHWMTL paboTy, okasaTb ycnyry),
MPUrOAHbINA AN UCMONb30BaHWS B COOTBETCTBUM C STUMU LIENSIMM.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnun) onncaHuio Npogasel, 06s13aH nepeaaTb NOTpebuTenio
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (Unn) onncaHuio.

4.1. I'IpM npogaxe oTaeNbHbIX BWOOB TEXHUYECKN CI1I0XKHbIX TOBapoOB C nMNpeaBaputeribHO
YCTaHOBJIEHHbIMX  NporpaMmmMmamMmn  Ond  3J1eKTPOHHbIX  BbIMUCIIUTENIbHbIX  MalUWH r|0Tpe6|/|Temo
obecneynBaeTcsl BO3MOXHOCTb WCMOMb30BaTb OTAENbHblE BUObl TEXHUYECKU CITOXHbIX TOBApPOB C
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npeaBapuUTENbHO  YCTAHOBIIEHHBIMU MporpaMMaMy  Ans  3NEKTPOHHbIX  BbIYUCIUTENBHBIX  MaLluH,
CTpaHaMu MPOUCXOXOEHUS KOTOpbIX ABnstoTca Poccuiickas Pepepaumnsa wnn gpyrme rocygapctea -
yneHol EBpasnMmnckoro aKOHOMMYECKOro coto3a. [lepedeHb OTAernbHbIX BUOOB YKa3aHHbIX TEXHUYECKM
CMNOXHbIX TOBApOB, MOPSAOK COCTaBfEHUs W BeOeHWs MnepevHs nporpaMM AN 3MNeKTPOHHbIX
BbIYUCMUTENBbHBLIX MaLUWH, CTpaHaMWM NPOUCXOXOEHUS KOTopbIX aBnsatTcs Poccuiickas depepauns unu
Apyrme rocygapcrtBa - 4neHbl EBpasvMCKOro 3KOHOMWYECKOTO COK3a M KOTOopble [[OMKHbI ObiTh
npeaBapuTENbHO YCTaHOBMEHbI, U MOPSAOK MX NpeaBapuTenbHON YCTaHOBKW, BKIovas TpeboBaHua K
yHKUMOHMpPOBaHUto, onpedenstoTtcs MNpasuTenscTBoM Poccuiickoin deagepaunn.

MpeaBapuTenbHO YCTAHOBIIEHHbIE MNPOrpaMMbl AMs SMEKTPOHHBIX  BbIMUCAUTENbHbIX  MalluH,
ncnomnb3yemble NOTpebUTENEM Ha OTAENbHbLIX BUAAX TEXHUYECKU CMOXKHbIX TOBApOB ANs AOcTyna K
uHdopmaumm Ha canTax B WHHOPMALMOHHO-TENEKOMMYHMKAUMOHHON ceTu "WHTepHeT", [OmKHbI
obecneynmBaTb BO3MOXHOCTb MWCMOMNb30BaHUsl ©e3 OOMONMHUTENbHBIX HAcTpoek (Mo YMOSM4YaHuio)
NMOWMCKOBOW CUCTEMbI, CTPaHON NPOUCXOXAEHUS KOTOpon siBnsetca Poccuiickaa denepauns vnu gpyrne
rocygapctea - uneHbl EBpasuinckoro 3KOHOMWYECKOrO COK3a, B MNOPSAKE, YCTaHOBMNEHHOM
MpaeuTtenbcTBom Poccuiickon ®enepaumn. TpeboBaHWst K yKasaHHOW NOUCKOBOW CUCTEME U NMOpPSigoK ee
onpeneneHus yctaHasnuearoTtces NpasutensctBom Poccuiickon ®epepavmu.

MpeaBapuTenbHO YCTAHOBIEHHbIE MNPOrpaMMbl  AMs SMEKTPOHHbLIX BbIMUCAUTENbHBIX MaLlWH,
ucnonb3yemble NOTpebuTENEemM Ha OTAENbHLIX BMOAX TEXHUYECKU CIOXHbIX TOBApOB, AOIMKHbI B TOM
yucrne BKNOYaTb Nporpammy O 3MEKTPOHHbIX BbIYUCIIUTENbHbBIX MallWH, KOTOpas npegHasHavyeHa ans
noucka, npocMoTpa M nNpuobpeTeHns nporpamm ONs  SMNEKTPOHHbIX  BbIMUCIIUTENbHBIX  MAaLUWH,
NPUMEHAEMbBIX MOTPEOBUTENAMM C UCTONBb30BAHNEM TEXHUYECKU CIIOXHbIX TOBApOB (Oanee - efuHbIn
MarasuH npurnoXeHnn), u @YHKUMOHUPOBAHNE KOTOPOM OCYLLUECTBMASAETCA C YY4ETOM OCHOBHbIX
NPUHLMMOB, YTBepXaaemblx denepanbHbiM OpraHoOM UCMOMTHUTENbHOMW BracTh, OCYLLECTBNAOLLMM
QYyHKUMM no BbipaboTke M peanusauuMM roCygapCTBEHHOW MOMUTUKM UM HOPMAaTMBHO-MPaBOBOMY
perynmpoBaHmio B cdepe WHMPOPMAUMNOHHBIX TexHonormi. ®denepanbHbil OpraH WCMNONTHUTESNbHOW
BNacTu, OCYLUeCTBAAWMN YHKLMM MO BbipaboTke M peanu3auuu rocygapCTBEHHOM MOMUTUMKA U
HOPMaTUBHO-NPAaBOBOMY PEryniMpoBaHuio B cpepe MHPOPMAaLMOHHBIX TEXHOMOMMIA, Takke yTBepKaaeT
nepeyveHb nNporpamm ANns SMeKTPOHHbIX BbIYUCAUTENBHbIX MALUVH, pa3MellaeMbiXx B eAVHOM MarasuvHe
NPUNOXeHUn B 06s3aTeNbHOM Nopsiake.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. EcnuM 3akoHamMu unu B YCTAHOBMEHHOM WMMW MOPSiAKE MNPedyCcMOTpeHbl 0b0si3aTenbHble
TpeboBaHusa k ToBapy (pabote, ycnyre), npogaseL, (MCnonHUTenNb) 06s3aH nepenatb NoTpebuTento Tosap
(BbINONHUTL PaboTy, OKasaTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNSAM.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. MpaBa M 006A3aHHOCTM M3roToBUTENA (MCMOJNIHUTENsA, NpoadaBua) B ob6nacTtu
YCTaHOBJIIEHMA CPOKa CNyX0bl, CpoKa rogHOCTU ToBapa (paboTbl), a Takke rapaHTUMHOro CpoKa Ha
ToBap (paboTty)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbI Ofs AAWTENBHOTO WUCMOMb30BaHWUS, W3roTOBUTESb
(ucnonHuTEnb) BnpaBe ycCTaHaBNMBaTb CPOK CNyXObl - mepuod, B Te4YeHMe KOTOpPOro WM3roToBUTENb
(ncnonHutenb) 0bs3yeTca obecneymBaTb NOTPEOUTENIO BO3MOXHOCTb MCMONb30BaHUA ToBapa (paboTbl)
MO Ha3Ha4YeHMI0 N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTATKN HAa OCHOBaHUM NMyHKTa 6 cTaTby
19 n nyHKTa 6 cTatbn 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNasrotoBuTenb (McnonHwWTenb) o00A3aH yCTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl)
ANUTENBHOrO MONb30BaHWsA, B TOM 4MCRe KOMMNIEKTYOLWWUX W3Lenuii (OeTanew, ysnoB, arperartos),
KOTOpbIE MO NCTEYEHWUM OMpPEeAENeHHOro nepuoaa MoryT NpeacTaBnAaTb ONACHOCTb ANS XWU3HU, 300POBbS
noTpebuTens, NPUYNHATL BPES, €ro MMYLLLECTBY UINK OKPYXatoLLeln cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUYUCNATLCA €AWHMLAMU BPEMEHU, @ TaKKe WHbIMU
eanHMLaMM n3MepeHust (KMUnomeTpamu, MeTpamMu M MpoYUMMKU eduvHULaMU U3MEPEHMST ucxoas U3
PYHKUMOHaNbHOro Ha3Ha4YeHus ToBapa (pesynbTtata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHns, napdroMepHO-KOCMeTUYECKNE TOBapbl, MeAUKaMeEHTbI, TOBapbl ObITOBOW
XUMUN U MHble NogobHble ToBapkl (paboTkl) N3rOTOBUTENb (MCNOMNHUTENDB) 06513aH yCTaHaBNMBaTb CPOK
rOQHOCTM - nepuod, MO WUCTeYeHMM KoToporo ToBap (paboTta) cuMTaeTcs HenpurogHbiM — Ans
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NCMNOMb30BaHMst MO HAa3HAYEHMIO.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxa ToBapa (BbiMofHeHWe paboTbl) MO UCTEYEHUM YCTAaHOBMEHHOrO CpOKa rOAHOCTW, a
Takke ToBapa (BbiNofnHeHWe paboTbl), Ha KOTOPbIA OOMKEH ObiTb YCTAHOBIEH CPOK rOAHOCTU, HO OH He
yCTaHOBIEH, 3anpeLuaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MarotoButenb (MCNoOnMHUTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepuon, B TeYeHMe KOTOpOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTENb
(ucnonHuTenb), npogaseL, YNOMHOMOYEHHAs oOpraHuMsaumst UNu yYnorHOMOYEHHbIN WHAMBUAYANbHbLIV
npeanpuHMMaTtenb, uMmnoptep o00si3aHbl yYAOBNETBOpUTb TpeboBaHWs nNOTpebutens, yCTaHOBMEHHble
ctaTesiMmn 18 1 29 HacTosLwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BnpaBe MpuHSATbL 0053aTenbCTBO B OTHOLIEHUM  HedoCTaTKoB — ToBapa,
OOHapy>XeHHbIX MO WCTEYEHUW YCTAHOBIIEHHOTO WM rapaHTUAHOrO Cpoka (ZOnOoMHUMTEmNbHOE
0653aTenbLCTBO).

(ab3av BBeoeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne JononHUTenbHOro obsisaTenbCcTBa  M3rOTOBMTENS, CPOK  OENCTBMS  Takoro
obsizaTtenbcTBa W MOPSIAOK  OCYLLECTBREHUss noTpebuteneM npaB MNo Takomy ob6sa3aTenbcTBy
onpeaensitoTcs N3roToBUTENEM.

(ab3ay BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lNpopaeeL BrpaBe YCTaHOBUTb Ha TOBap rapaHTUWHbIA CPOK, €CMM OH He YCTaHOBMEH
N3roToBUTENEM.

MpoaaeeL BnpaBe NpUHATL 00513aTENBCTBO B OTHOLLEHWM HELOCTATKOB TOBapa, 0OHapY>KeHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOIO U3roToBUTENeM (OONONHUTENBHOE 0683aTENbCTRO).

CopeprxaHne gononHUTenbHOro obs3aTtenbCcTBa NpoAaBLa, CPOK AENCTBUSA Takoro obsizaTenncTea
N NopsaoK ocyllecTBneHus notpebutenem npae No Takomy 0653aTenbCTBY ONpeaenstoTcs 4OroBOpPOM
Mexay notpebutenem v NpoaaBLIOM.
(n. 7 B peqa. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MNarotoButens (Nnpogaeel) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B
TeYeHne cpoka AelCTBUS LOMNONHUTENbHOrO 06s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 ctatbn 18 HacTosawWwero 3akoHa, a Nocre OKOHYaHUS CPoKa AENCTBMSA OONONMHUTENBHOIo obs3aTensLcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTatbkn 19 HacTosawero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTbL M3roTOBUTENS 00ecneyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuBaHusA ToBapa

M3rotoBuTenb 06si3aH obecneyunTb BO3MOXHOCTb WCMONb30BaHWS TOBapa B TEYEHWE €ro cpoka
cnyx6bl. [ns aTol uenu narotoBuTenb obecneymBaeT PEMOHT U TEXHUYECKOe OGCMyX1BaHWe ToBapa, a
TakKke BbIMYCK M MOCTaBKy B TOProOBblE M PEMOHTHbIE OpraHM3auuy B HEOOXOAUMbIX A1l PEMOHTa U
TEXHMYeckoro obcnykuBaHWs OObEME W acCOPTUMEHTE 3amnacHblX YacTell B TeYeHWe Ccpoka
Mpou3BOACTBa TOBapa W MOCHEe CHATUS ero C NMpoM3BOACTBA B TEYEHME Cpoka cryxObl ToBapa, a npwu
OTCYTCTBUM TAKOTO CPOKa B TEYEHME OECATU NET CO AHSA nepefayn ToBapa notpebutento.

Crartbs 7. MpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens nveeT NpaBo Ha TO, YTOObLI ToBap (paboTa, ycnyra) npu OBbIYHbLIX YCIOBUSIX €ro
NCMONb30BaHWS, XPaHEHWUs, TPAHCMOPTUPOBKA W yTURM3aumMm Obin Ge3onaceH ANsl >KU3HWU, 300pPOBbS
noTpebuTens, okpyXxarLlen cpeabl, a Takke He NPUYUHAN Bpea MMyLLecTBY noTpebutens. TpebGoBaHus,
KoTopble OOMmKHbl obecnedmBatb 6e3onacHoCTb ToBapa (paboTbl, ycnyru) Ans KU3HU U 300POBbS
noTpebuTensi, OKpyXalwLlleh cpeabl, a Takke MPefoTBpALLEHNE TMNPUYMHEHUS Bpeda MMYLLECTBY
noTpebutens, sBNSOTCA 06si3aTeNbHbIMU U YCTAaHABMMBAKOTCS 3aKOHOM WM B YCTAHOBIIEHHOM WM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNarotoButens (McnonHutens) 06s3aH obecneynBaTe 6e30nacHOCTb ToBapa (paboTkl) B Te4eHne
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YCTaHOBINEHHOrO CPoKa CMNyX06bl UMK cpoka roAHOCTM ToBapa (paboThbl).

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa U3rotoBuTernb (MCNONMHNUTENL) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cnyxbbl, OH 06s13aH obecneunTb Oe3onacHoCcTb ToBapa (paboTbl) B
TeyeHne OecaTu NeT Co OHs nepefaym Toeapa (paboTbl) noTpedutento.

Bpea, NpUYMHEHHbIN XN3HK, 340POBLI0 UM UMYLLLECTBY NOTPEOUTENS BCneacTemMe HeobecnevyeHust
6esonacHocTn ToBapa (paboTbl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUM CO CTaTbelr 14 HacTosLero
3akoHa.

3. Ecnu pns 6GesonacHocT WCMonb3oBaHWsA ToBapa (paboThbl, YCNyrv), ero XpaHeHus,
TPaHCMOPTUPOBKM M YyTUNU3auumM HeobxoauMo cobrnofaTh crieumansHble nNpaeuna (ganee - npaevna),
N3roToBUTEMb (MCNOMHUTENb) 06s13aH yKasaTb 3TW MpaBura B COMPOBOAUTENbLHON OOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW UMK MHbIM crocoboMm, a npopasel (MCMonHUTeNb)
06s3aH JOBECTM 3TV NpaBuna Ao cBefeHus notTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyrM) 3akOHOM WM B YCTAaHOBIIEHHOM UM MOpsiAKe YCTaHOBIEHbI
obsizatenbHble TpeboBaHus, obecneuynBatolime nx 6e3onacHOCTb ANs KU3HWU, 340POBbsi NoTpebutens,
oKpyXaroLen cpegbl U NpegoTBpalleHne NpUYNMHEHUs] Bpeaa MUMYLLLECTBY MoTpebuTtens, cooTBeTCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM MOANEXUT 00s3aTenbHOMY MOATBEPXAEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M UHLIMUW NMPaBOBLIMU aKTamMu.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNoOfHeHWe paboTbl, OKa3aHue ycrnyru), B TOM 4ucne
UMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHdopmauum 06 obazatenbHOM NOATBEPKAEHWMM €ro
COOTBETCTBMUSA TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HACTOsILLEN CTaTbMu.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npogaxa ToBapa, B TOM 4MCMe WMMOPTHOMO TOBapa, COOEPXKAaLLEero
nHdopMaUnIo, 3a pacrnpocTpaHEeHWe KOTOPOW NpegyCMOTpeHa aAMWHUCTPATMBHAS WKW YronoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn yctaHoBneHo, 41O npu cobnogeHun noTpebutenem  YyCTaHOBIEHHbIX MpaBun
MCMONb30BaHWS, XPaHEHWUST UMW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET WU MOXET
NPUYUHWUTDE Bpen XKWU3HW, 340POBbI M UMYLLECTBY NoTpebuTensi, okpyxawlwen cpene, M3roToBUTENb
(ncnonnutenb, Nnpodaeel) 06s3aH He3amMeaIMTENbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanun3auuio)
00 YCTPaHEHNs NPUYMH Bpeaa, a B HE0bXoaMMbIX Criyvasix NPUHATbL Mepbl MO U3bSATUIO ero 13 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMNHUTENb) 06513aH CHATL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTtBa. [1pn HEBLIMNOMHEHWM WU3rOTOBUTENEM (MCMOSHUTENEM) STON
00513aHHOCTN YNONTHOMOYEHHbIN doefeparnbHbli OpraH MCMOMHUTENbHOW BNacTu NpMHMMaeT Mepbl Mo
OT3bIBy Takoro TtoBapa (paboTbl, ycryru) C BHYTPEHHEro pbiHKa M (unu) OT noTpebutens wnu
notpebutenen B nopsigke, ycTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon degepaumn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKW, NPUYMHEHHBIE NOTPEOUTEMNIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO N3rOTOBUTENEM (MCMONHUTENEM) B NONTHOM Ob6beMe.

6. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [MpaBo noTpebutensa Ha wuHdopmauuio 06 wusrotoBuTene (UcnonHuTene,
npoaasue) u o ToBapax (pabotax, ycnyrax)

1. TlloTpebutenbs BnpaBe noTpeboBaTb NPEAOCTaBIEHMS HEOOXOAMMOW WU OOCTOBEPHOM
nHdopmaumm o6 usrotoBuTene (MCMONHUTENE, NPoAaBUE), peXMMe ero paboTbl U peanu3yembix UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacToslen cTaTbi MHMOpMaUMs B HarnsgHoW U OOCTynHon dopme
J0BOOMTCA OO0 CBeAeHUs MoTpeduTenen npu 3akYeHUn OOrOBOPOB KyMIM-MPOLaXKU U OOTOBOPOB O
BbINOMHEHUN paboT (OKasaHWM ycryr) cnocobamu, NPUHATBIMKM B OTAENbHBIX chepax obcnyXuBaHus
notpebutenen, Ha pPycckom A3bike, a AOMOSHUTENbHO, MO YCMOTPEHWUIO U3roTOBUTENST (UCMOMHUTENS,
npogasua), Ha rocyAapCTBEHHbIX s3blkax CyObekToB Poccuickon Pegepaumm n poaHbIX A3blkax Hapogo0B
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Poccuiickon ®epeparmu.

3. YNonHoMoYeHHas opraHn3auus UM ynorTHOMOYEHHbIN MHOVBMAYAaIbHbLIN NpeanpuHUMaTenb no
TpeboBaHuio NoTpebutens obs3aHbl NPeaoCcTaBUTb NOATBEPXKOEHME CBOUX MOITHOMOYMNA, BbITEKAOLLMX
N3 3aKMOYEeHHOro MMM LOroBopa ¢ n3rotoButenem (MpogasLom).

(n. 3 BBeaeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CratbAa 9. WHdopmauma o6 wusrotoButene (McnonHuTene, npoaasue, BnagenbLe
arperaropa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WasrotoButenb (ucnonHutens, npogasel) obs3aH [OBeCTM [0 cBedeHuss noTpebutens
(hUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auuu, MecTo ee HaxoxgeHus (agpec) u
pexum ee paboTbl. MNpoaasey, (MCNONHUTENb) pa3MeLLaeT yKasaHHyo MHpopmaLmMio Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MUcronHUTENb, MNpoAdaBel) - WHAMBUAYanbHbIM NpeanpuHMMaTtenb - OOMKeH
npeaocTaBuTb MNoTpebuTento MHOPMaLMio O TOCyAapCTBEHHON perMcTpauMm UM HauMeHOoBaHUK
3apericTpypoBaBLLErD ero opraHa.

WMarotoButenb (npogaeen) o06s3aH  [OBecTM [0 CcBedeHusi  noTpebutens  dmpmeHHoe
HaMMeHOBaHNEe (HaMMEHOBaHUE), MECTO HaxoXaeHus (agpec) M pexmm paboTbl YNONHOMOYEHHOW
opraHusaumm nnmn ynosiHOMOYEHHOIO NHANBMAYANbHOro NpeanpuHMMaTens.

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHoMo4eHHas opraHusaumsi Unn ynosiTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTesb B
cnyyae obpaweHua notpebutena obsizaHbl O4OBECTM [0 €ro CBedeHus WHdopmauuto o cebe u
nsrotosutene (npogasue) (bMpMeHHOEe HaMeHOBaHWE (HauMeHoBaHME), MECTO HaxoXaeHus (agpec),
pexum paboTbl, rOCYyAapPCTBEHHbIA PEMMCTPALMOHHBIA HOMEpP 3anucu O CO34aHUM PUANYECKOro nuua,
dammnnio, MMs, OTYECTBO (Eecnn MMEETCsl), FOCY4apCTBEHHbLIN PErncTpaumMOHHbI HOMEpP 3anmcu o
rocyapCTBEHHOW perncrpaumm u3n4eckoro nuua B kayecTBe WHAMBMAOYANbHOrO NMpeanpuHUMaTens).
YNOMHOMOYEHHaa OpraHv3auus WnuM YNoSIHOMOYEHHbI MHAMBUAYaNbHBIA NpeanpuHuMmaTtens Brpase
[OBECTU 00 cBedeHus noTpebutenen nHdopmaumio o cebe NOCpeacTBOM ee pasMelleHnss Ha CBOEM
canTte B WH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT", uHdopmauuio o0 uarotoButene
(NMpogaBsue) nocpeaCTBOM pasMELLEHMS Ha CBOEM cavTe B MHG(OPMaLMOHHO-TENEKOMMYHMKALMOHHOM
cetn "WMHTepHeT" cCbiNMkM Ha CTpaHuly canTa wuarotoButens (mpogasua) B MH(OPMaLMOHHO-
TENEKOMMYHUKaLUMOHHON ceTh "MIHTepHeT", cogepxallyto nHgopmaumio 06 narotosutene (npogasue).

(n. 1.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa o653aH 4oBecCTM 4O cBedeHus notpebutenen nHdopmauunio o cebe un
npoaasue (ucnonHutene) (PUpMeHHoOe HaMMeHoBaHWE (HaMMeHOBaHWE), MECTO HaxoxaeHusi (agpec),
pexum paboTbl, rocy4apCTBEHHbIA PErMCTPALMOHHBIA HOMEP 3anucy O CO34aHuM tpUanNYeckoro nuua,
damMunnio, MMs, OT4YeCcTBO (EcnM MMEETCsl), FoCY4apCTBEHHbLIN PErncTpaumMoHHbI HOMEpP 3anmcu o
rocygapCTBEHHON perncrpauum usnm4eckoro nuua B Ka4ecTse MHANBMOYanNbHOro npeanpuHMarTens), a
Takke 00 UMEILLMXCH M3MEHEHUsAX B ykaszaHHOW MHdopmauuun. Bnageneu arperatopa gosogut o
cBefeHus noTpebutenen wuHpopmaumio O cebe w npogaBue (MCMoONHWTENE) NOoCcpencTBOM ee
pasMeLleHns Ha CBOMX canTe 1 (Mnn) cTpaHuue canta B MHpOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHntepHeT". UHdopmaumio 0 npogasue (McnonHWTene) BRagerewl, arperatopa BnpasBe [OBECTUM A0
cBefieHust noTpebuTenen nocpedcTBOM pasMELLeHMs Ha CBOWX caWTe u (Mnu) CcTpaHuue canta B
MHGOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTu "VHTepHeT" CCbINKM Ha canT npogasua (MCNonHUTENS ) B
WHOPMaLIMOHHO-TENEKOMMYHMKALMOHHOW ceTun "UHTepHeT".

(n. 1.2 BBegeH ®epepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpogasel (McnonHuTens) obsi3aH NpegocTaBUTb Bnafenbly arperatopa U pasMecTuTb Ha
CBOEM canlTe B WH(POPMALMOHHO-TENTEKOMMYHUKALUMOHHOW ceTu "WHTepHeT" (MpyM ero Hanuimu)
OOCTOBEPHYO MH(opmauuo o cebe, ykasaHHylo B nyHkTe 1.2 HacTosiwewn cratbu. B cnyvae, ecnum
UMEIKTCH M3MEHEHUS B TakoW WHopmauun, npogasel (UCMOMHWUTENb) 00A3aH B TEYEHME OJHOro
paboyero gHA C MOMEHTa BHECEHMS B HEe W3MEHEeHUn coobLMTb Briagenbly arperatopa o6 3Tux
M3MEHEHNSIX N pa3MecTUTb MX Ha CBOEM cainTe B WMH(OPMALMOHHO-TENEKOMMYHUKALMOHHON CceTn
"UHTepHeT" (npu ero Hanuuun). Bnagenew, arperatopa 06s3aH BHECTU 3TV U3MEHEHMS B MHGOpMaLnIO O
npogasue (McnonHuTene) B TedeHne ogHoro paboyero oHs, ecnv pasmMelleHme ykasaHHOW MHdopmMaumm
OCYLLIECTBNSIETCA Ha cavTe BnafenbLla arperatopa u (Mnuv) ero cTpaHuue cavTta B MHGPOPMALMOHHO-
TenekoMMYyHUKaLMOHHOW ceTn "NHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)
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2. Ecnn Bua [AeATenbHOCTM, OCYLLECTBASIEMbIA M3roToBUTENEM (MCNOMHMTENeM, NPOAAaBLIOM),
NOANEXUT MULEH3VUPOBaHWUIO W (MNW) MWCNOMHUTENb KMMeeT TOCYAapCTBEHHYI0 akkpegutauumio, OO0
cBefeHns notpebutens AormkHa OblTb AoBegeHa MHOPMaUus O BuAe AEeATEeNbHOCTM WU3rOoTOBUTENS
(ucnonHuTens, npogasua), HOMepe NUUEH3MM u (Mnu) HoMepe CBuUAeTenbCTBa O FOCY4apCTBEHHOM
akkpeguTauum, cpokax AeACTBMSA YKkasdaHHbIX NULEH3UM 1 (MNKn) CBMOETENbCTBA, a Takke nHopmauus oo
opraHe, BblAaBLLEM yKa3aHHble MULEH3NI0 1 (UNN) CBMOETENbLCTBO.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-3)

3. UHdhopmaums, npegycMoTpeHHast MyHkTamMu 1 1 2 HacTosiLeit cTaTbu, AomkHa ObiTb JoBefeHa
0O CBefdeHuss ToTpeGuTeneri Takke TMpU OCYLLECTBMEHUM TOProBMnu, OBbITOBOTO U WHbIX BWOOB
obcnyxunBaHus NOTpeduTenein Bo BpEMEHHbIX MOMELLEHUSX, HA ApMapKax, C NOTKOB U B APYrUX criyyasix,
€Cnu TOproensl, ObITOBOE U UHble BUAbl OGCNYXMBaHWS MOTpebuTeneil OCyLLEeCTBNSATCA BHe
MOCTOSIHHOTO MEeCTa HaxoXaeHusi npoAasLa (MCNonHUTens).

Crtatbsa 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3roToBUTENL (MCNOMHUTENDb, NPOAAaBeEL) 06513aH CBOEBPEMEHHO MpeaoCcTaBnaTL NoTpebuTento
HeoOXoAMMYK0 K [OCTOBEPHYIO MWHopMauuo o ToBapax (paboTtax, ycnyrax), obecrneuuBatoLLyto
BO3MOXHOCTb WX MNpaBUNbHOro Bbibopa. Mo oTgenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb u
cnocobbl aosedeHus MHGopmaunM 4o noTpeduTens ycrtaHaBnueatoTcst [paButenbcTtBoM Poccuiickomn
depepanmu.

2. IHhopmauums o ToBapax (paboTax, ycnyrax) B 06a3atenbHOM Nopsaake AormkHaA cogepxaThb:

HaMMEHOBaHME TEXHUYECKOro perfiaMeHTa WM UWHOE YCTaHOBIEHHOE 3aKOHOAAaTEeNbCTBOM
Poccuiickon depepauumnm 0 TEXHUYECKOM pErynuMpoBaHuMM U cBugeTenbcTByloliee o6 obssaTenbHoOM
noaTBEPXXAEHNM COOTBETCTBUS TOBapa 0003Ha4eHme;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnMs 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaAX ToBapoB (paboT, ycrnyr), B OTHOLLUEHUW
NPOAYKTOB MUTaHUsi CBEOEHMS O COCTaBe (B TOM YMCME HaMMEHOBaHWE WCMOSb30BaHHbIX B Mpouecce
N3roTOBIEHNS NMPOAYKTOB MUTaHUS NULLEBbIX A06aBOK, GMONOrM4yeckn akTMBHbIX 006aBOK, MHOPMaLUS
O HanmMuMnM B NPOAYKTax MUTaHWS KOMMOHEHTOB, MOSTYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-
MOOMMULMPOBAHHBIX OPraHM3MOB, B Crydae, €Cnv COAEepXXaHWe YKasaHHbIX OpraHM3MOB B TaKOM
KOMMOHEHTE cocTaBnsieT Gonee OeBATM OECATbIX MPOUEHTa), MULLEBON LEHHOCTW, Ha3HavyeHun, ob
YCINOBUSIX NPUMEHEHUST U XpaHEHUS NPOAYKTOB NUTaHWS, O cnocobax M3roToBneHus roToBbix briog, Bece
(obbeme), mate M MecTe W3roTOBMIEHWUST M YNakoBKM (pacdacoBKn) MPOAYKTOB NUTaHWUs, a Takke
CBEAEHNS O MNPOTMBOMOKA3aHWUAX ANS WX MNPUMEHEHUS MNpu OTAEenNbHbIX 3aboneBaHusX. [lepevyeHb
ToBapoB (paboT, ycnyr), MHdOpMauMa O KOTOPbIX OOIMKHA coaepXaTb MpPOTMBOMOKa3aHWs AN WX
NpUMeHeHNst Npu oTaenbHbIX 3aboneBanusx, yteepxaaetcs NpasutensctBomM Poccuiickon deaepaunu;
(B pen. PeaepanbHbIX 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

LeHy B pybnax v ycnosusi npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucfie npu onnate
ToBapoB (paboT, ycrnyr) yepes onpegenieHHoe Bpems Mocre ux nepegayn (BbIMOMHEHUS, OKa3aHWs)
noTpebuTento, MOMHyt CyMMy, Mognexallyl Bbinnate notpebutenem, n rpacuvk noraweHuss 3Ton
CYMMbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHBLIN CPOK, ECINN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus aoeKTUBHOIO 1 6e30nacHOro UCNonb3oBaHMs ToBapoB (paboT, ycnyr);

nHopmauuo 06 aHepreTndeckon 3pHEKTUBHOCTU TOBAPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHmne o
HanM4YUM Takom MHoOpPMaLMM ONPELENEHO B COOTBETCTBUM C 3aKOHOOATENBCTBOM 06 aHeprocbepexxeHnm
N O NMOBbILIEHNN AHEPreTUYECKON AP EKTUBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpPOK CJ'Iy)K6bI nnn CpokK rogHoCTn ToBapoB (pa60T), yCTaHOBﬂeHHbIVI B COOTBETCTBMU C HACTOALLUM
3akoHOM, a TaKkke CBeAeHMs1 0 HEOOXOAUMbIX AENCTBUSAX FIOTpSGVITeJ'IFI Nno NCTEYEeHNN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NMOCneacTBuAxX npn HEBbINOJTHEHNN TaKUX OENCTBUIA, ecnn TOBapbI (paGOTbI) Nno ncteyvyeHnn
YKa3aHHbIX CPOKOB MnpencrtaBnAal0T ONaCHOCTb AN1A KU3HW, 300p0BbA U MMYLLECTBa r|0Tpe6|/|Ten$| mnn
CTaHOBATCA HenpurogHbiMn AnA NCnosib3oBaHUA MO Ha3HA4YeHUIO;
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agpec (MecTto HaxoxgeHus), (UPMEHHOe HauMeHOBaHWe (HauMeHOBaHME) W3roToBUTENS
(vcnonHutens, npogasua), YNOMHOMOYEHHOW OpraHuM3auum WM YNosIHOMOYEHHOTO WMHAMBUAYaNbHOro
npeanpuHUMarensi, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaumio o6 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBMSA ToBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTE 4 cTaTby 7 HacTosILLEero 3aKoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpMaLMIo O NpaBunax NPoAaXn TOBapoB (BbINOSHEHWS paGoT, okasaHus YCnyr);

yKkasaHMe Ha KOHKpeTHoe nuuo, koTopoe OyaeT BbINOMHATL paboTy (oKasbiBaTb YCnyry), U
MHGOPMaLMIO O HEM, ECINN 3TO UMEET 3HaYeHne, Ucxoas U3 xapaktepa paboTbl (ycnyru);
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKkasaHve Ha 1cnonb3oBaHne OoHOrpamMM Mpu okazaHWM pasBriekaTenbHbIX YCIyr UCMOMHUTENSMU
My3bIKarbHbIX MPOVU3BEAEHWA.
(ab3av BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaemblii noTpebuTenem Toeap Obil B YNOTPEGNeHWM UMM B HEM YCTpaHsncs
HeZJoCTaToK (HedocTaTku), NOTpeGUTENto AormkHa ObITh NpegocTaBneHa uHopmaums o6 aTom.

3. WHdopmaumsa, npegyCMoTpeHHas MyHKTOM 2 HacTosILEeW cTaTbW, OOBOAUTCHA OO CBEAEHMS
notpebutenen B TeXHWYECKOM [OOKYMeHTauuu, npunaraemMor K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKOM WIM MHbIM CNOCOOOM, MPUHATBIM ANS OTAEMbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauuna o6 obsaszaTtenbHOM NoaTBEpPXKOEHMM COOTBETCTBUSI TOBApPOB MNPEACTaBsieTCs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHodaTenbcTBOM Poccuiickon ®depepauum o
TEXHUYECKOM PEerynvpoBaHuu, U BKNoYaeT B cebs cBegeHnsa 0 HOMepe AOKYMEHTa, NoaTBepXaatoLLero
Takoe COOTBETCTBME, O CPOKE €ro AenNcTBUSA 1 06 opraHnsaumm, ero BblaaBLUEN.

(B pea. PeagepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

AbG3au yTpaTtun cuny. - PegepanbHblvi 3akoH oT 21.12.2004 N 171-03.
Cratbsa 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHBIX OpraHn3auun TOproenun, 6bITOBOrO N MHbIX
BMOOB OOCMyXMBaHMA noTpebuTenen yCTaHaBMMBaeTCs MO PELUEHUD COOTBETCTBEHHO OpraHoB
ncnonHuTenNbHOM Bnactn cybbektoB Poccuickon ®enepaumm n opraHoB MECTHOIO camoynpaBreHus.

2. Pexxum paboTbl opraHn3aLmi, OCyLECTBNSAOWMX OEATENBHOCTb B chepax TOProBoro, 6GbITOBOro
N MHbIX BMOOB 00CNyXXMBaHWUsSI NOTpebutenen n He ykasaHHbIX B MyHKTe 1 HACToALLEN CTaTbM, a Takke
WHAMBMAYaNbHbIX NpeanpuHMMaTENen yCTaHaBNMBaeTCs MU CaMOCTOATENBHO.

3. Pexvm paboTtbl npogasua (MCNONHUTENS) OBOAMTCA OO CBedeHMs noTpebuTtenen u JOrmkeH
COOTBETCTBOBATb YCTAHOBEHHOMY.

CratbAa 12. OTBeTCTBEHHOCTbL W3roToBUTENs (UCNoONHWUTEnsi, npogdaBua, Bnagenbua
arperatopa) 3a HeHagnexailiyro nHdopmauuio o ToBape (pabote, ycnyre)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu noTpebuTtento He npedocTaBreHa BO3MOXHOCTb He3aMeA IMTENbHO MonyyYnTb MNpu
3aKnYeHnn Jorosopa nHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTtb OT Npogasua
(vcnonHuTens) Bo3MeLeHNst YObITKOB, MPUYUHEHHBIX HEOOOCHOBaHHBIM YKITOHEHWEM OT 3aKMio4YeHUsi
OOroBopa, a ecrnv A0roBop 3akroyeH, B pa3yMHbIA CPOK 0TkasaTbCs OT ero MCNofHeHWs 1 notpeboBaTb
BO3BpaTa ynna4yeHHOW 3a ToBap CyMMbl U BO3MELLEHUS APYrUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[Mpn oOTKase OT MWCMONHEeHMs [oroBopa noTpebutens 0083aH BO3BpaTUTbL ToBap (pesynbrar
paboThbl, yCNyru, ecrny 3To BO3MOXHO MO UX XapakTepy) npoAaasuy (MCMOHUTENHO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TlpogaBey (uCNomHWTENbL), HE MNPEAOCTaBMBLUMIA MOKyNaTento MOMHOM U  [LOCTOBEPHOMN
nHdopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHkTamu 1 - 4
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ctatbn 18 unu nyHktom 1 crtatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru),
BO3HWKLLME MOCIe ero nepegayn notpebutento BCrNeacTBne OTCYTCTBUSA Y HEMO Takon MHdopMaumu.
(n. 2 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney arperatopa, NpedOCTaBUBLUMIA NOTPEGUTENIO HEOOCTOBEPHYID WM HEMOJHYIO
nHcbopmaumio o ToBape (ycryre) unu npogasue (MCMONHUTENE), Ha OCHOBaHUM KOTOPOW MoTpebutenem
Obln 3aKMioYeH [JOroBop  Kymnnu-npogaxu (4OroBop BO3ME3ZHOMO OKasaHus yYcryr) ¢ npoAaBLoM
(McnonHWUTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHblE NOTpebuTento BCneacTeve
NnpegocTaBneHust emy Tako Hgopmauum.

Ecnu vHoe He MpeoycMOTPEHO cornalleHMeM Mexay BrafenbleM arperatopa M npoaasLoMm
(ucnonHuTeneM) WnM He BbiTEKaeT U3 CyllUecTBa OTHOLUIEHUA MeXdy HWMKW, OTBETCTBEHHOCTb 3a
UCnornHeHne [Ooroeopa, 3aKM4YeHHOro noTpebuTeneMm C MNpoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWUM
npedocTaBneHHoW Bnadenblem arperatopa WHdopmauuM o ToBape (ycnyre) wWnu npoaasle
(ucnonHuTene), a Takke 3a cobnodeHne npae nNoTpebuTeneil, HapylleHHbIX B pesynbTate nepegayu
noTpebutenio ToBapa (ycrnyrn) HeHaanexallero kadectsa U obmMeHa HemnpoaoBONbCTBEHHOrO ToBapa
Hagnexallero kayecTsa Ha aHanornyHbIA ToBap, HeceT npoaaseL, (UCNONHUTENb).

Bnapeneyu arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHblE MNOTPEOUTEN!IO
BCMNeACTBME NpPeoCTaBleHus eMy HeOCTOBEPHOW WM HEMnonHom MHdopmauum o ToBape (ycnyre), B
criyyae, ecnv Bnagernew, arperatopa He usmeHseT MHOpPMaLuo o ToBape (ycnyre), npefocTaBneHHyio
nNpoAaBLOM (UCMOMHUTENEM) M COAEpXallylocs B MPEeASIOXKEeHWM O 3aKmioyeHun [orosopa  Kynnu-
npoAaxu (gorosopa BO3ME3AHOIO OKasaHWUs YCnyr).

(n. 2.1 BBegeH PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebutens BrpaBe NpeabsBUTb TpeboBaHWe K BNadenbly arperatopa O Bo3BpaTe CyMMbl
npounsBeeHHON MM MpenBapuTenbHOM onnatbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT
CYMMY MOSy4eHHOW MM MNpefBapuUTEeNnbHON onnaTbl ToBapa (ycnyru) B TeYeHue OecATV KaneHgapHbIX
OHeNn co AHA npeabsBneHns notpebutenem Ttakoro TpeboBaHWs nNpu OOHOBPEMEHHOM Hanuyum
cnegywoLwmx yCrioBum:;

ToBap (ycnyra), B OTHOLUEHWM KOTOPOro MoTpebutenem BHeceHa npenBapuTenibHasi onnarta Ha
©aHKOBCKMI cYeT BragenbLa arperatopa, He nepedaH notTpebutento B Cpok (ycryra He okasaHa B CPOK);

notpedbutenes Hanpaswi npogasuy (MCNOMHUTEN) yBedomrieHMe 00 OTka3e OT MCMOSfHEHMUS
O0roBopa Kynnu-npogaxu (4oroBopa BO3ME3QHOr0 OKa3aHWs YCNyr) B CBSA3M C HapyLUEHWEM MPOoAaBLIOM
(ncnonHutenem) obsizaTenbCcTBa NepedaTb ToBap (OKa3aTb YCyry) B YCTAHOBITEHHbIN CPOK.

Hapsagy c¢ TpeboBaHmem O BO3BpaTe CyMMbl NpeaBapuUTENbHOM onnaTtbl ToBapa (ycnyru)
noTpebutenb HanpaBnseT Bragenbly arperatopa MNOATBEPXAEHWE HaMpaBneHus npogasuy
(ncnonHuteno) yeegomnieHuss 00 OTka3e OT WCMNOMHEHWs [OroBopa Kynnu-npogaxu (morosopa
BO3ME3HOro okasaHus yCrnyr).

Ecnun uvHoe He npenycMOTPEHO YCMOBUSIMW MOMb30BATENbCKOrO WAM  WMHOMO  COrMalleHust
notpebutena c Bnagenbuem arperatopa, yBedomneHue npogasuy (McrnonHutenio) ob oTkase oT
WCMONMHEHUsT OOroBopa Kynnu-npodaxu (4oroBopa BO3ME3AHOIO OKasaHus YCryr) MOXeT ObiTb
HanpaereHo BnagernbLy arperatopa, KOTopbiil 06513aH HanpaBuTb ero NpoAaasLUy (UCMONHUTENIO).

(n. 2.2 BBegeH ®epepanbHbIiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTodAWeWn cTaTbW, BRagerney arperatopa Bripase
OoTKasaTb NoTpebuTenio B BO3BpaTe CyMMbl NMpeaBapuUTernibHON onnartbl ToBapa (YCryru) npu nonyyeHuu
OT npofaBsLa (MCNONMHUTENS) NOATBEPKAEHUS MPUHATUS NOTpebuTenem ToBapa (okasaHusl ycryru) npu
YCINOBWM, YTO KOMMWSA Takoro NoATBepXKaeHUst Obina HanpaeneHa BnagernbLem arperatopa norpeburento B
TeueHve [OecATW KaneHgapHbIX AHEW CO AHA MOoNnyvyeHus Bragenbuem arperatopa TpeboBaHusa O
BO3BpaTe CyMMbl npedBapuTerbHOM onnaTtbl ToBapa (ycnyru). B cnyyae Hecormacusi notpebutens c
npegcTaBneHHbIMX  BriagenbLeM arperatopa [gokasaTenbCTBamu MpuHATMA noTpebutenem ToBapa
(okasanms ycnyrm) noTpebuTtene BrnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHON UM
npegBapuTeNbHON onnaTel ToBapa (ycnyru) B cyaebHoM nopsgke.

(n. 2.3 BBegeH PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuunHeHuM Bpeda >KW3HM, 300POBbID UM MMYLLECTBY MNOTpebuUTens BcreacTeue
HenpeaocTaBeHns eMy MONHOM U OOCTOBEPHON MHGopMaLMmn o ToBape (paboTe, ycnyre) notpebuTens
BnpaBe NoTpeboBaTh BO3MELLEHUS TAKOro Bpeaa B NopsiAke, NpeayCMOTPEHHOM cTaTbel 14 HacTosLero
3akoHa, B TOM 4uCrie TMOSIHOTO BO3MELLEHUSI YObITKOB, TMPUYMHEHHBIX TMPUPOAHLIM OObeKTaM,
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HaxoasLwmumcsa B cCOGCTBEHHOCTU (BrageHnn) notpedurens.
(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpu paccMoTpeHun TpebGoBaHUA NOTPEOUTENST O BO3MELLEHUM YOBLITKOB, MPUYUHEHHBLIX
HEOCTOBEPHOWM MIM HEeQOCTaTOMHO MOMHOW MHdpopMauuern o ToBape (pabote, ycnyre), Heobxogumo
UCcXoauTb U3 NpeanonoxeHust 06 oTCyTCTBUM y NOTpebuTens crneumanbHbIX NMO3HAHUA O CBOMCTBAaXxX U
XapakTepucTukax Tosapa (paboTbl, ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 13. OTBETCTBEHHOCTb U3roToBUTENs (UCNONMHUTENs, npoaasua, YNOTHOMOYEHHOW
opraHvsauMuM unuM YNOSIHOMOYEHHOro WHAMBMAYANbLHOro npeAnpuHUMaTens, umnopTepa) 3a
HapyleHue npaB NnoTpeéuTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylleHne npaB NoTpebutenern N3roToBUTENb (MCNONMHUTENb, NpodaBel, YNOTHOMOYeHHas
opraHu3aumsi WM YMNOSTHOMOYEHHbI  MHAMBMAOYANbHLIA  NpeanpuHMMaTenb, WUMMopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKOHOM MINN 4OrOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHOe He YCTaHOBMEHO 3aKOHOM, YObITKW, MNPUYMHEHHble MNOoTpebuTento, noanexar
BO3MELLEHMIO B MOMHOM CyMME CBEPX HEYCTOWMKM (NEHW), YCTaHOBNEHHOW 3aKOHOM Ui JOrOBOPOM.
(n. 2 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTonMkM (MeHn) u Bo3MelleHue yObITKOB He OCBODOXOalT W3roToBUTENS
(ucnonHutens, npogasua, YNOMHOMOYEHHYHO OpraHuM3auuilo Uiy YNONHOMOYEHHOro WMHAMBUAYanbHOro
npeanpuHMMaTens, nMvnoprepa) OT UCNOMNHEHUSA BO3MOXEHHbIX Ha Hero obA3aTenbCTB B HaType nepeg
notpeburenem.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. VN3rotoBuTenb (MCNOMHUTENb, NpoAaBeL], YNONHOMOYEHHAs OpraHn3aumsa Unn yrnorHOMOYEHHbIV
WHOMBMAOYANbHbLIA  NpeanpuHMMaTenb, WMNopTep) ocBOOOXOaeTcss OT  OTBETCTBEHHOCTW  3a
HeucrnornHeHne 0053aTenbCTB UNKM 3a HeHaanexallee MCronHeHne ob653aTenbCeTB, eCnv JOKAXKET, YTO
HeucrnonHeHve 0053aTenbCTB WM UX  HeHagfexallee WCNOMHEeHVWe Npov3oWno  BCreacTeue
HeNpeoaoNMMON CUIbl, @ TaKKe N0 UHbIM OCHOBAHUSIM, NPEegYCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa noTpebutena o6 ynnate HeycToMKu (NeHwn), NpeayCMOTPEHHOW 3aKOHOM WIn
OOroBOPOM, NoAnexar yaOBMeTBOPEHUIO M3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNONHOMOYEHHOM
opraHuMsauMen wunuM  ynosIHOMOYEHHBbIM  MHAMBUAYaNbHLIM  NpeanpuHUMaTenemM, KMMNopTepoM) B
[06pOBOBLHOM NOPSAKE.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

6. lpn yooeneTBOpeHUMM cydom TpeboBaHWA NOTPeOuTensi, YCTaHOBMEHHbLIX 3aKOHOM, Cyg
B3bICKMBAET C MW3rOTOBUTENS  (MCMOMHWUTENS,, MpPOAaBLa, YMOMHOMOYEHHOW OpraHu3auMn  Wnu
YMOMHOMOYEHHOTO  MHAMBMAOYaAnbHOrO  NpeanpuHUMaTtens, umnopTepa) 3a HecobniogeHve B
000OpOBOSIbHOM MOpsiAKE YOOBMETBOPeHUs TpeboBaHM noTpebutens wTpad B pasmMepe NSTbAecAT
MPOLIEHTOB OT CYyMMbI, MPUCY>XOEHHOW CYA0M B NOMb3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHuMeM B 3aluTy NpaB NoTpebuTens BbICTyMNaloT 0OLecTBeHHble 06beanHEeHUs
noTpebutener (Mx accoumalmnm, Coo3bl) UMK OpraHbl MECTHOTO CaMoynpaBrieHus], NATbOECAT NPOLEHTOB
CYMMbl B3bICKAHHOTO LITpada NepeyncnsioTcsl ykasaHHbIM 0GbedVHEHNAM (MX accoumaumsm, colo3am)
Uy opraHam.

Cratba 14. WmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA BcreacTBue
HeJOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, nNPWYMHEHHBIA >KU3HW, 300POBBLID  WMM  MMYLLECTBY NoTpebuTens Bcrieacteue
KOHCTPYKTMBHBIX, NPOU3BOACTBEHHbIX, PELIeNTYPHbIX UNN UHBbIX HEOOCTaTKOB ToBapa (paboTbl, ycnyru),
NOAMNEXUT BO3MELLLEHMIO B NMOTHOM OGbeMe.

2. ﬂpaBo TpeGOBaTb BO3MeElWleEHNA Bpeaa, NpUu4nHEHHOro BCneacTBne HeOOoCTaTKOoB ToOBapa
(paGOTbI, ycnyrm), Npu3HaeTCa 3a nobbIM nortepneswiM HE3aBMCUMO OT TOro, COCTOANT OH B AONOBOPHbLIX
OTHOLWEHNAX C NnpogaBLOM (VICI'IOJ'IHVITeJ'IEM) UInn HeT.
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3. Bpe/:l,, I'IpVI‘-IMHeHHbIVI XU3HU, 300POBbI0 UM UMYLLLECTBY I'IOTpe6VITeJ'IF|, noanexuT BO3MeELL,eHUIO,
ecnu Bpea NpuyYnHEH B Te4eHne yCTaHOBJTIEHHOIO CPOKa Cﬂy)K6bI nnm cpoka rogHoCT ToBapa (pa6OTbI).

Ecnu Ha ToBap (pe3ynbTaTr paboTbl) AOMmKeH ObiTb YCTAaHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
ctatbn 5 HacTtosuwero 3akoHa CPOK CryxObl MMM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nvbo
notpebutenio He Gbina NpegocTaBneHa MonHas U OocToBepHasd MHAOpPMaUMA O Cpoke CryxObl unu
Cpoke rogHocTM, nuMbo noTpebutenb He Obin NPOMHAOPMMPOBAH O HeOoOXOOUMbIX AENCTBUSIX MO
NCTEYEHNM cpoKa CryxObl MNU CpoKa FOAHOCTM W BO3MOXHbIX MOCNEACTBUAX MPU HEBbIMONHEHNUM
yKkasaHHbIX OencTBui, nubo ToBap (pesynbTar paboTbl) MO UCTEYEHUM 3ITMX CPOKOB MNpeacTaBnsieT
OMacHOCTb ONSA XM3HW W 3[00POBbS, Bpen MNOAMEXUT BO3MELLEHWIO HEe3aBUCUMO OT BPEMEHU ero
NPUYNHEHNS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosLero 3akoHa U3rotoBUTenb (MCNOMNHUTENBL) He
yCTaHOBWI Ha ToBap (paboTy) cpok crnyxbbl, Bped Noanexut BO3MELLEHUIO B Criyvae ero NpuYnHeHus B
TeYeHne JecsaTU NneT COo [HA nepedayn Toeapa (paboTkl) MoTpebuTento, a ecnu AeHb nepefayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOoTOBNEHMS ToBapa (OKOHYaHWS BbINOSIHEHUS paboThl).

Bpe,q, I'IpM‘-IMHeHHbIVI BCnencTteme HeaOCTaTKOB TOBapa, NoaneXut Bo3MeLleHUo npoaasLlomMm Unu
n3rorosuTenemM Toeapa no Bbl60py notepnesLiero.

Bpen, NpuWYMHEHHbIA BCREACTBME HEOOCTATKOB paboTbl MMM YCNyrn, NOASIEXUT BO3MELLEHMIO
MCMNONMHUTENEM.

4. NsroToBUTENb (MCMOSTHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MPUYMHEHHbIN XU3HW, 300POBbI0
UNKn NMyLLLecTBy NoTpebutens B CBA3W C NCMONb30BaHMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobOXOooMMbIX AN NPOWM3BOACTBA TOBAPOB (BbIMOMHEHMSI paboT, okasaHusa ycnyr),
HEe3aBMCMMO OT TOro, NO3BOMAN YPOBEHb HAYUYHbIX Y TEXHUYECKMX 3HAHWUM BbISBUTb MX 0CObble CBOWCTBA
Wnu Hert.

5. N3roTtoButenb (UcnomnHUTEnNb, NpoAaBel) 0CBOOOXAAEeTCA OT OTBETCTBEHHOCTM, €CINN JOKaXeT,
4YTO Bpen NPUYMHEH BCreacTBMe HenpeoaonMMON CUnbl UM HapyLleHns noTpebutenem ycTaHOBMEHHbIX
npaBui NCNOMb30BaHUS, XPaHEeHWUs! N TPaHCNOPTUPORBKM ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbil  Bped, NPUYMHEHHbLIA NOTPebuTento BCMEACTBME HAPYLUEHWS W3rOTOBUTENEM
(McnonHuTEnem, NpoAaBLOM, YNONTHOMOYEHHOW OpraHn3aumnein Unm yrnonHOMOYEHHbBIM MHAVBUAYaNbHBIM
npeanpuHMMaTenem, UMMNOPTEPOM) MpaB MNOTPedbuTens, NpeayCMOTPEHHbIX 3aKOHaMW W MpaBOBbIMM
aktamm Poccunckon degepaumn, perynmpyowmmMmm oTHOWEHNST B 00nacTu 3awmTthbl Npae notpeburenen,
MOANEXUT KOMMEHCaUUn MpUYMHATENEM Bpeda Mpyv Hanmuuum ero BuHbl. Pasmep KomneHcaumm
MOpanbHOro Bpefa onpenensieTcs CyAOM W He 3aBMCUT OT pa3mepa BO3MELLEHWUS MMYLLECTBEHHOTO
Bpeaa.

(B pea. degepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-$3)

KomneHcauuns MoparbHOro Bpeaa ocyulecTenaeTca He3aBNCNMO oT BO3MeLleHUA
nMvyLecTBeHHOro epega n noHeCeHHbIX I'IOTpe6VITeJ'IeM Y6bITKOB.

Cratba 16. Heponyctumblie ycnoBusi [oroBopa, Yyuemnswwme npaBa notpeo6uTtens,
3anpeTbl 1 06A3aHHOCTU, Hanaraemble Ha NpoAasua (MCNoNHUTenNs, Bragenbla arperaropa)
(B pea. PegepanpHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTUMbIMWA YCIOBUSAIMW [OrOBOpa, YLEMISIOWMMA NpaBa MoTpebutensi, SBMASOTCH
YCNOBUS, KOTOpble HapyLlaloT NpaBuria, YCTaHOBMEHHble MeXayHapoaHbIMK goroBopamu Poccuiickoi
degepaunmn, HacTosLWMM 3aKOHOM, 3aKOHaMU W MPUHUMEEMbIMW B COOTBETCTBUMW C HUMMU WHbIMU
HOpPMaTVBHbLIMU MpaBoOBbIMK akTaMu Poccuiickolrt degepaunm, perynvpyowmMmmy OTHOWEHUS B obnactu
3awuTbl NpaB noTpebuteneir. HegonycTuMble ycrnoBust 4OroBopa, yWeMnsiowme npaesa notpebutens,
HUYTOXHbI.

Ecnu BknoveHe B AOroBop YCMOBUIA, YLLEMASIOWMX NpaBa NoTpebuTens, NoBMNeKkno npuyYnHeHue
yObITKOB MOTPEOUTENIO, OHW noasfexar BO3MELLEHWO MPOoAaBLUOM (M3rOTOBUTENEM, WCMONMHUTENEM,
MMMopTEPOM, BragenbLeM arperatopa) B NosiIHOM o6beMe B COOTBETCTBUM CO cTaTbel 13 HacTosLero
3akoHa.
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Tpe6OBaHl/Ie I'IOTpe6l/ITeJ'I$| O BO3mMeLleHun y6bITKOB noanexXut ygoBneTBOPEHUIO B TEHEHUNE OeCATU
OHen co oHA ero npenbABriEHUA.

KoHcynbTaHTlIntoc: npumedaHue.

MonoxeHus cr. 16 (B pea. ®3 or 01.05.2022 N 135-93), ycraHaBnvBawlne nepeyveHb
HeLoMnyCTUMbIX YCMOBW [OroBopa, YLEMMSoWMX npaBa NoTpeduTens, pacrnpoCTpaHsItoTCs Ha
OTHOLUEHMS, BO3HUKLLME N3 paHee 3aKIToYEeHHbIX 4OroBOPOB.

2.K HeaonyCTUuMbIM yCnoBuaM 0rosopa, ywemnamwmnm npaea I'IOTpe6I/1Te.I'IF|, OTHOCATCA:

1) ycnoBusi, KOTopble NPeAoCTaBNsAT NpoaaBLy (M3roTOBUTENIO, UCTIONMHUTENHO, YNONHOMOYEHHOA
opraHusauMnm Unu yrnorHOMOYEHHOMY WHAMBUAYanbHOMY NpeanpuHUMaTento, UMMIopTepy, BnadenbLy
arperatopa) npaBo Ha OAHOCTOPOHHWIA OTKa3 OT WCMONHeHMss obAsaTenbCcTBa WM OAHOCTOPOHHee
n3MeHeHue yCnoBuii 06sA3aTenbCTBa (NpeamMeTa, LieHbl, CPOKa U UHbIX COrMacoBaHHbLIX C NoTpebutenem
YCMNOBUiA), 3a WCKMIOYEHWEM CMy4yaeB, €Cr 3aKOHOM WM WHbIM HOPMAaTUBHBLIM MNPaBOBbLIM aKTOM
Poccuiickoit denepaumm npeaycMoTpeHa BO3MOXHOCTb NpeaocTaBneHnst JOroBopoM Takoro npasa;

2) ycrnoBusi, KOTOpble OrpaHMYMBaloT NpaBo NoTpeduTensa Ha cBoBOAHLI BbIGOP TeppUTOpUanbsHON
noAcyAHOCTM CMOPOB, NMPeayCMOTPEHHbINA NYHKTOM 2 cTaTbi 17 HacTosLlero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBNMBAKT ANA MNOTpedbuTens wrpadHble CaHKUMM WAN  UHbIE
00s13aHHOCTK, NpenATCTBYIOLWNE CBOOOAHOM peanusaumm npaea, YCTAHOBMEHHOMO cTaTben 32
HacTosLero 3akoHa;

4) ycnoBusi, KOTOpblE UCKMOYaT UM OrpaHMYMBaloT OTBETCTBEHHOCTb MpoaaBLa (M3roToBuUTenNs,
UCMOMHUTENS,  YMNOMHOMOYEHHOW  OpraHvM3aumMmM  WUNU  YNONHOMOYEHHOrO  WHAMBWAYarbHOMo
npeanpuHMMaTens, WMNoOpTepa, Bradenbua arperatopa) 3a HEUCMNONHEHWEe WNW HeHaanexaliiee
NCMNonHeHne 0653aTenbCTB N0 OCHOBAHUSIM, HE NPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnosus, koTopble OOyCnoBNMBaKT nNpuoOOpeTeEHNE odHMX ToBapoB (paboT, ycnyr)
obsi3aTenbHbIM  NPUOOPETEHNEM MHbLIX TOBapoB (paboT, ycryr), B TOM 4ucne npegycmatpuBatoT
0653aTenbHOE 3aKMHYEHNE NHbIX LOTOBOPOB, ECIN MHOE HE NPEdYyCMOTPEHO 3aKOHOM;

6) ycnoBswusi, KOTOpble MpPeAyCMaTpMBalOT BbIMOSIHEHWE [OOMNOMHUTENBHBLIX paboT (okasaHue
OONONHUTENbHbIX YCryr) 3a nnaTy 6e3 nonyyeHus cornacus notpebutens;

7) ycrioBusl, KOTopble OrpaHM4MBaloT YCTaHOBEHHoe cTaTtbel 16.1 HacToswero 3akoHa npaBo
notpedutens Ha BbIGop cnocoba 1 dopMbl onnaTthl ToBapoB (paboT, ycnyr);

8) ycnoBwus, KoTopble coAepxaT OCHOBaHMS AOCPOYHOIO PacTOPXEHWUst AOroBopa no TpeboBaHMIo
npogaBua (McnonmHUTENsl, Bnagenbua arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WX WHbIM
HOpMaTMBHbLIM NpaBOBbIM akToM Poccuiickon Pepepauuu;

9) ycnosusi, KOTOpPblE YMEHbLLAIOT pa3mep 3aKOHHOW HeYCTOWKY;

10) ycnoBusi, KOTOpble OrpaHW4YMBalOT NpaBo Bbibopa Buaa TpeboBaHWM, MPenyCMOTPEHHbIX
nyHkTom 1 ctatbn 18 u nyHkTom 1 cTtaTbm 29 HacTodAwero 3akoHa, KOTopble MOTyT ObiTb NpeabsBAEHbI
npogasuy (M3rOTOBMTEMO, WCMOMHUTENIO, YMOMHOMOYEHHOW OpraHn3auum wnmM  YnosIHOMOYEHHOMY
MHAMBUOYanNbHOMY MpeanpvHUMaTento, UMMNopTepy) Mpv Mpogaxe TOBapoB (BbINOfHeHUM pabor,
OoKasaHWW YCNyr) HeHaanexallero Ka4ecTsa;

11) ycnoBusi, KOTOpble YCTaHaBMMBAKT 00A3aTeNnbHbI AOCYOEOHbIM MOPSAOK PacCMOTPEHMS
CNOpOB, €CNW TaKoW NOPSAO0K He MPedyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpble YCTaHaBNWBaOT [Ans MoTpebuTens 06513aHHOCTb MO  [OKa3blBaHWIO
onpeneneHHbIX 06CTOATENBLCTB, BPEMS [OKa3bIBaAHWS KOTOPbIX 3aKOHOM HE BO3MNOXEHO Ha NoTpebuTtens;

13) yCcnoBud, KOTOpble OrpaHn4mBaroT I'IOTpGGVITeJ'IFI B CpeactBax wu crnocobax 3aluThbl
HapyLlleHHbIX npas;

14) ycnoewus, KOTOpble CTaBAT yooBNeTBOpeHne TpeboBaHuii NoTpebuTenein B OTHOLLIEHNM TOBapoOB
(paboT, ycnyr) ¢ HegocTaTkaMu B 3aBUCMMOCTb OT YCIOBWUIA, HE CBA3aHHbLIX C HedocTaTkamMy TOBapoB
(pabor, ycnyr);
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15) vHble ycroBusi, HapyLlalowMe npaBwura, YCTAHOBMEHHbIE MeEXAYHapoOHbIMKM LOroBopammu
Poccuiickonn ®eagepaumm, HactosilMM 3aKOHOM, 3akOHaAMU U MPUHMMAEMbIMU B COOTBETCTBUMM C HUMU
MHBIMW HOPMaTMBHLIMK MpaBoBbIMK akTamu Poccuiickon ®Penepaumun, perynupyowumMmn OTHOLLEHMS B
obnacTu 3awWwmnThl NpaB NnoTpebutenen.

3. Mpopaeey (McrnonHWTENb, Bragernel, arperatopa) He BrpaBe OTKa3blBaTb B 3aKMHOYEHUM,
UCMOMNHEeHNM JOroBopa, HanpaBreHHOro Ha npuobpeTeHne ofHUX ToBapoB (paboT, ycnyr), Nno npuyuHe
oTkaza noTpebuTenss B MpuoGpeTeHUMM UHbIX ToBapoB (paGoT, ycnyr). Y6bITKW, NPUYMHEHHbIE
noTpebuTentio BCIeACTBME HapyLleHWsl ero npaBa Ha CBOGOAHbLIM BbliGop ToBapoB (paboT, ycnyr),
BO3MeELLal0TCA NPOAaBLOM (MCNonHUTENeM, BrnagenbLem arperatopa) B NofiHOM obbeme.

3anpelyaeTtcs yaooeneTBopeHne TpeboBaHuii noTpebutenei B OTHOLLEHUM TOBapoB (paboT, ycnyr)
C HegocTaTkamMy CTaBUTb B 3aBUCMMOCTb OT YCINOBWIA, HE CBSA3aHHbIX C HegocTaTkamy ToBapoB (pabor,

ycnyr).

3anpelyaeTca 0Tka3 B 3aK/OYEHUM OOrOBOpPa M BO BHECEHUM U3MEHEHWI B [OroBOp B cryyae
NpaBOMEPHOro ykasaHusi NoTpeGuTeneM Ha HegomnycTUMble YCMOBWS OOroBopa, YLiemrsiowuve npasa
noTpebuTens, B Lensx UCKMoYeHns Takux ycrnoeuid. Mpu npeabseneHun notpebutenem TpeGosaHus 06
UCKMIOYEHNN W3 [OroBopa HeAOMNYCTUMbIX YCMOBWIA [OroBopa, YLEMMSoWMX npaBa noTpebutens,
yka3aHHoe TpeGoBaHWe MOANEXUT PacCMOTPEHUIO B TEYEHWE OECATU OHEl CO OHSA ero npeabsBneHus ¢
06a3aTenbHbIM U3BELLEHMEM NOTPEGUTENS O pesynbTartax PacCMOTPEHUS U MPUHATOM MOTUBMPOBaHHOM
peLUeHNN MO CyLLECTBY yKa3aHHOro TpeGoBaHus.

MpopaBeL (McnonHWTEnb, Briagenel arperatopa) He BnpaBe 6e3 nonyyeHust cornacus
notpebutens BbINOMHATL OOMNONHUTENbHbIE PaboThbl (OKa3biBaTb AOMOMHUTENbHbIE YCAyrK) 3a nnary.
MoTpebuTtenb BnpaBe oOTka3aTbCs OT OMnnaThl Takmx paboT (ycnyr), a ecnu OHW OmnfayeHbl, Bnpase
notpebosaTtb OT NpoAdasLa (MCNONHUTENS, BfagenbLa arperatopa) Bo3spaTa ynnayeHHON CyMMbl.

Cornacve notpebutensi Ha BbINOMIHEHWE OOMNOSNTHUTENbHBLIX PaboT (OkasaHwe OOMONMHUTENbHbIX
ycnyr) 3a nnaty odopmnsieTcs npogaBLoM (MCMONHUTENEeM, Bnagenbuem arperatopa) B NMUCbMEHHOM
dopme, ecnm nHoe He NPeayCcMOTPEHO 3akoHOM. O6A3aHHOCTb A0Ka3aTh HanuuMe Takoro cornacus unm
obcToaTenbCTBa, B CUIly KOTOPOrO Takoe cornacue He TpebyeTcs, Bo3naraeTcsa Ha npojasua
(ncnonnuTens, Bnagensyua arperaTopa).

4. Tpogaeel (ucnonHuTenb, BriageneLl arperatopa) He BrpaBe OTkasbiBaTb noTpebutento B
3aKMoYeHNN, UCMOSTHEHWUN, U3MEHEHUWN NN PACTOPXKEHUN OOroBopa C NOTpPeduTenem B CBA3W C OTKa3oM
notTpebutens npegoctaBUTb MEpCOHanbHble AaHHble, 3a WCKMYEHMEM cryyYaeB, ecnn 00si3aHHOCTb
npenocTaBneHnss TakMX [OaHHbIX MNpegycMOTpeHa 3akoHodaTenbCcTBOM Poccuiickon degepauum mnu
HenocpeACTBEHHO CBsi3aHa C UCMOMHEHNEM AoroBopa ¢ notpebutenem.

Mpn npegbsiBneHun notpebutenem TpeboBaHMs O NpeaocTaBreHnM MHPOPMaUNN O KOHKPETHbIX
MPUYMHAX W MNPaBOBbIX OCHOBAHMUSX, OMPEAENSLNX HEBO3MOXHOCTL 3aKMOYEHUS, WCTONHEHUS,
N3MEHEHNs1 NN pacTopKeHUs oroeopa 6e3 npegocTaBneHust NepPcoHarnbHbIX AaHHbIX, B MUCbMEHHOW
dopme (B TOM uucrie B OpMe IMNEKTPOHHOrO AOKyMeHTa) npogasel, (McrnonHuTenb, Briagenewy
arperaTopa) AOMKEH NPegoCTaBUTb Takyro MHpOpMaLMo B TEYEHNE CEMU AHEN CO AHSA MpeabsBleHUs
yKkasaHHoro TpeboBaHus.

MpopaeeL, (McnonHuTenb, BNagenew arperatopa) npegocTaBnsieT MHopMauuio notpebutento B
Ton hbopme, B KOTOpOW MpeabsiBNeHo TpeboBaHMe NoTpebuTens o npegocTaerneHurM uHdopmaumm o
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHWSX, OMNPEAENsIOWNX HEBO3MOXHOCTb 3aKIMHYEeHUs,
WCMOSHEHUS, U3MEHEHNSI UMM pacTOPXKeHUs AoroBopa 6e3 npeqocTaBreHus NepcoHasbHbIX AaHHBbIX,
€CIM MHOE He yKa3aHO B 3TOM TpeboBaHuw.

Mpy npegbsaBneHnn notpeduTenem TpeboBaHUs O NPeAoCTaBNeHNN UHPOPMaLUN O KOHKPETHBIX
NpUYMHAX W MpPaBOBbIX OCHOBAHUSIX, OMPEAENsoWMX HEBO3MOXHOCTb 3aKMHOUYEHUs, WUCMONHEHUS,
N3MEHEHUSI UNN pPacTOpXXeHUs1 foroBopa Ge3 NpenocTaBrieHnst NepcoHanbHbIX AaHHbIX, B YCTHOW dopme
Takas MHopMaums OormkHa OblTb NpeaocTaBrieHa He3amMeanmTernbHo.

Ctatba 16.1. ®opMbl U NOpPSAOK onnaTtbl MPU Npopaxe TOBapoB (BbINOMIHEHUM paboT,
OKasaHuu ycnyr)
(sBegeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. I'Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib, Brnageney arperatopa B Cliyd4ae WUCNnoJsib3oBaHNA B CBOEM
OeATENIbHOCTU HalmMM4HbIX pacyeToB C I'IOTpEGI/ITEJ'IEM) 00si3aH obecneynTb BO3MOXHOCTb onnaTbl
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ToBapoB (paboT, ycnyr) nyTemM MCMofb30BaHWsl HaUMOHalbHbIX MNATEXHbIX MHCTPYMEHTOB, a Takke
HanM4HbIX pacyeToB No BbIbOPY NoTpebuTens.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTL ObecneynTb BO3MOXHOCTb OMnaTbl ToBapoB (paboT, ycnyr) ¢ MCnofb3oBaHUEM
HaUMOHamnbHbIX MAaTeXHbIX WHCTPYMEHTOB B paMKax HauWOHanbHOW CUCTEMbl NNATEXHbIX KapT
pacnpocTpaHsieTcs Ha npopasua (UcrnornHuTens, Brnagernbua arperatopa), y KOTOpPOro Bblpyyka OT
peanusauuv ToBapoB (BbIMONMHEHUs1 paboT, okasaHus yCryr) 3a npelecTBYOWUA kaneHaapHbIA rog
npeBbILLaeT ABaaLaTb MUNINMOHOB pyonen.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaXoguTcs B MecTe, rae He NpefoCcTaBnstoTCs YCryru
JocTyna K MOABWKHON paaunoTeneOoHHOW CBA3M M (UNW) CpeacTBaMm  KOMMEKTMBHOrMO AocTyna K
NHOPMaLIMOHHO-TENEKOMMYHMKaLNOHHON ceTu "VIHTepHeT", npoaaBseLl (McnonHuTenb) ocBoboxaaeTcs
OT o0653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTel ToBapoB (paboT, ycnyr) c
NCMNonb30BaHNEM HaLUOHarbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel ocsoboxaaeTca OT 06A3aHHOCTM 06ecnevnTb BO3MOXHOCTb OMnaTtbl TOBapoB C
MCMONb30BaHWEM HaLMOHambHbIX MMAaTeXHbIX WHCTPYMEHTOB B TOProBOM OOBLEKTE, BbIpy4Yka OT
peanusauum TOBapOB B KOTOPOM COCTaBMSIET MEHEe NATU MUISIMOHOB pybrnen 3a npeaLlecTBYOLLNNA
KaneHgapHbI rog.

(n. 1 B peg. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NPou3BOAUTLCA MoTpebutenem B COOTBETCTBUM C
yKkasaHmem npogasua (MCMONHWUTENS) NyTeM pacyeToB 4Yepe3 CyObeKToB HauMOHamNbHOM NaTexHon
CUCTEMbI, OCYLLECTBNAOLWMNX OKa3aHMe MNnaTeXHbIX YCryr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 0O HauMOHanNbHOM MMATeXHOW CUCTEME, €CNU UHOE He YCTaHOBIEHO
dhegepanbHbIMU 3aKOHaMU UM MHBIMU HOPMaTUBHBIMY NPaBOBbLIMU akTamun Poccuiickon ®eaepauun.

3. Mpun onnate ToBapoB (paboT, ycrnyr) HanmuMYHbIMW OEHEXHbIMM cpeacTBamu 0bsi3aTenbCcTBa
notpebutenss nepeg npogasBLOM (MCMOMHMTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cumMTarTcs
NCMOSTHEHHBIMU B pasMepe BHECEHHbLIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNWU4YHbIX AEHEXHbIX
cpeactB npogaBuy (McnonHuTento) numbo nnaTexHoMy areHty (cybareHTy), OcCyLuecTBhAsiowemMy
OeATenbHOCTb MO NpUeMy nnartexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeeBoga npenocTaBnsemMblx noTpeburenem
HanNU4YHbIX OEHEXHbIX cpeacTB 6e3 OTKpblITUA GaHKOBCKOro cyeTa obsAsartenbcTBa noTpebutens nepeq
npodaBLOM (MCMOMHMUTENEM) Mo onnaTe ToBapoB (paboT, yCnyr) CYATAKTCS UCMOMHEHHbIMU B pasmepe
BHECEHHbIX [JEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI MOTPEOUTENEM HanMyHbIX LEHEXHbIX CPeacTs
KPeaAUTHOM opraHmsaumm nmbo 6aHKOBCKOMY MIATEXHOMY areHTy (CybareHTy), OCyLeCTBNSALWMUM
OeATenbHOCTb B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon Pepepaumm O HauWoHanNbHON
nnaTexxHon cucrteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoAa AEHEXHbIX CPEACTB B paMKax NpUMeHSeMbIX
hopm BesHanuyHbIX pacyeToB obsi3aTenbCcTBa NoTpedbuTensd nepen npogaBUOM (MCMONHUTENEM) Mo
onnate ToBapoB (paboT, ycnyr) CYMTalTCA UCMOMHEHHbIMW B CYyMME, YKa3aHHOW B PacrnopshKeHun o
NepeBOA4E [EHEXHbIX CpeacTB, C MOMEHTa MOOTBEPXOEHUS €ero MCNofHeHus obcnyxmBaloLlen
noTpeduTens KpeauTHOW opraHnsaumen.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTh B
OTHOLUEHMM OAHOro BuAa TOBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HaNMYHbIX PACYETOB UMK B paMKax NpMMeHsieMbix opM B6e3HanyHbIX pacqeTos.

5. MNpogaBsey (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Y noTpebutensa ybbITky,
BbI3BaHHbIE HapyLleHem TpeboBaHU NyHKTa 1 HACTOSLLEN CTaTbMy.

Cratbs 17. CynebHas 3awmTa npaB noTpeburenen

1. 3awmTa npaB noTpeGuTenei ocyLLecTBNSETCA CYOO0M.

3awuta npaB notpebuTenein  ycnyr, oOkasblBaeMblX  (OUHAHCOBBLIMW  OpraHM3aLUsMK,
OpraHu3yoLLMMI B3aMMOAENCTBUE C YNONHOMOYEHHBIM MO NpaBam noTpebuTenein UHAHCOBbLIX YCNyT B
cooTtBeTcTBUM ¢ PeaepanbHbiM 3akoHOM "O6 yNonHOMOYEHHOM MO NpaBam NnoTpeduTenen UHaAHCOBbLIX
ycnyr", ocyLecTBMSIETCH C OCOGEHHOCTAMM, YCTaHOBEHHbIMW Yka3aHHbIM PeaeparnbHbIM 3aKOHOM.
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(ab3au BBeaeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTe npaB notpebuteneit MoryT GbiTb NpeabsBneHbl Mo BbiGopy McTUa B cyd no
MecTy:

HaxoXxaeHna opraHun3auun, a e€ciim OTBETYUKOM ABIAETCA I/IHﬂ,I/lBI/ID,yaJ‘IbeM npegnpuHnmarternb, -
€ro XUTernbCTBa,

XuUtenbCTtBa Unun I'IpeGbIBaHVIFl ncrTua,
3aKI4YeHna nnm ncnonHeHmna aoroeopa.

Ecnu uck K opraHusaummn BbiTeKaeT U3 AesdATeNnbHOCTU ee dunuana unu npeacraBuUTenbcTsa, OH
MOXeT ObITb MpeabsABNEH B CYA N0 MECTY HaxXOXAeHUsi ee punuana unv npeacTaBuTensCcTaa.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. lMoTpebutenu, uHble UCTUbI MO MCKaM, CBS3aHHbLIM C HapylleHvem npaB noTpebuTenen,
ocBoboxagalTcs OT ynnaTbl roCy4apCTBEHHOM MOLWIMMHbI B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccurickon ®enepaummn o Hanorax n cbopax.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mas.a Il. 3ALLLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebuTens npu o6HapyXeHMn B TOBape He[o0CTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cny4yae obHapyXeHUs B ToBape HEeLOCTaTKOB, €CINN OHU He ObINN OrOBOPEHbI
npogasuoM, No cBoeMy BbIGOpy Bnpage:

notpeboBaTb 3aMeHbl Ha TOBaP 3TON e Mapku (3TUX Xe Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e TOBap APYroh Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLINM
nepepac4eToM NOKYMHOW LIEHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHUS MOKYMHOW LieHbI;

noTpeboBaTb He3ameanuTeNnbHOro 6e3BO3Me3[HOr0 YCTpaHeHUss HedOoCTaTKOB ToBapa Wnu
BO3MELLEHUS] PAaCXOA0B Ha UX MUCTIpaBrieHne NoTpeduTenemM unm TpeTbUM fnLIOM;

oTkasaTbCs OT WUCMOMHEHWs AOoroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa yniadveHHon 3a
ToBap cymmbl. 1o TpeGoBaHMIO MpogaBua M 3a ero cdeT noTpebuTens OOMmKEeH BO3BpaTUTb ToBap C
HegocTaTKamu.

Mpun aTom NoTpebutens Bnpase NOTpeboBaTh Takke NOMHOMO BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX
emMy BCNeACTBME MPOAaXW ToBapa HeHaasnexawero kadectBa. YObITKM BO3MELLAOTCSA B CPOKW,
YCT@HOBJIEHHbIE  HacTOAWMM  3akoHOM Ans  YOOBMETBOPEHMST  COOTBETCTBYHOLUMX  TpeboBaHuWi
nortpedurens.

B OTHOWEHNM TEXHWYECKM CIOXHOro TOBapa MOTpebuTenb B criyyae OOHapyXeHWss B HeEM
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOMHEHUs AOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynrayeHHON 3a TakoW ToBap CyMMbl NMOO nMpeabsBuTb TpeboBaHMEe O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTukyna) WM Ha TakoM Xe ToBap JApyrod mapku (mogenwn, aptukyna) c
COOTBETCTBYIOLLMM MEpepacyeToM MOKYMHOW LEeHbl B TeYeHVe NATHaguatv AHENW CO OHS nepedayu
notpebutenio Takoro ToBapa. [lo wncTeYeHUM 3TOrO0 CpoKa yKasaHHble TpeboBaHusa nognexar
YOOBIETBOPEHMIO B O4HOM U3 CIEAYOLLMX Cly4aes:

06Hapy>|<eHV|e CyweCTBeHHOro HegocrtaTka ToBapa,
HapyLweHne yCTaHOBJIEHHbIX HAaCTOAL MM 3akoHOM CPOKOB YCTpaHeHNA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMOJ1b30BaHUA TOBapa B TeYeHUe KaXaoro rofa FapaHTMVIHOFO CpoOKa B
COBOKYMHOCTHU bonee 4yem TpnauaTtb OHen BcnegcTeme HEOOQHOKPAaTHOINo yCTpaHEeHUA ero passfinyHbIX
HEeOOCTaTKOB.
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lMepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxkaaetca [lpaButenbctBom Poccuickon
denepaumu.
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HACTOSALLEN cTaTbW, MpPeabsBnsOTCA MNOTpeduTenem
npogasuy MO0  YNOMHOMOYEHHOW  OpraHu3auMn WM YNONTHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpuHMMaTento.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe nNpeabaBUTb TPeOOBaHMWS, yka3aHHble B ab3aLax BTOPOM U NATOM MyHKTa
1 HacTosilen cTaTbW, W3rOTOBUTEMO, YMOMTHOMOYEHHOW OpraHu3aummM WnuM  YrnosIHOMOYEHHOMY
nHAMBUAYanLHOMY NpeanpuHUMaTento, UMMNopTepy.
(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npenbsaBreHus aTux TpeboBaHW NOTPebuTENb BNpaBe BO3BPATUTb WU3rOTOBUTEMO WU
MMMopTEpPY TOBap HeHaaexallero kayecTsa 1 NnoTpeboBaTb Bo3BpaTa ynnavyeHHo! 3a HEro CyMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - @egepanbHbli 3akoH oT 25.10.2007 N 234-93.

5. OrtcyTtctBME Yy nOTpebUTENs KacCOBOrO MMM TOBApHOro 4Yeka nMOO MHOMO [OKYMEHTa,
yOOCTOBEPSAIOWNX (akT K YCNoBUSA MOKYNKM TOBapa, He SBNSETCA OCHOBaHWEM [fnis OTkasa B
yOOBMETBOPEHUM ero TpeboBaHui.

Mpopasel (nsroToBUTEND), yNONMHOMOYEeHHas opraHusauus unm YNONTHOMOYEHHbIN
nHAMBKUAYanbHbIN NpegnpuHMMaTenb, MMNopTep 06sA3aHbl MPUHATL TOBap HeHagnexallero Kkayecrsa y
notpebutens n B criyyae HeoGXO4MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Brnpase
y4yacTBOBaThb B NPOBEpKe KavyecTBa ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuyMHax BO3HWKHOBEHWSI HEOOCTATKOB ToBapa npoaaBel, (M3roToBUTENb),
YMNONTHOMOY€EHHAsi OpraHmn3aums Unu ynofIHOMOYEHHbIA UHAMBMAYANbHBIN NpeanpuHumaTtenb, UMNopTep
00653aHbl MPOBECTUM 9KCMEPTM3Yy TOBapa 3a CBOW CyeT. OKCnepTvM3a ToBapa MNpOBOOUTCS B CPOKWU,
yCTaHoBreHHble cTatbamm 20, 21 n 22 HacTosilwero 3akoHa Anst YAOBMETBOPEHUS COOTBETCTBYHOLLUX
TpeboBaHui notpedbutens. MNoTpebuTtens BnpaBe NpUCyTCTBOBATbL NpY NPOBEAEHMM SKCNEPTU3bl TOBapa
M B Criydae Hecorracusi ¢ ee pesynbTaTaMu OCMOpUTb 3aKIiYeHMEe TakoW 3KCnepTusbl B CcyaebHOM
nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe aKCnepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeJOCTaTKM BO3HWKIM BCNeacTBUE
00CTOATENBCTB, 3a KOTOpPblE HE OTBEYaeT npoaasel, (M3roToBuUTENb), NoTpeduTens 0b6s3aH BO3MECTUTb
npogasuy (M3roTOBUTENMID), YNONTHOMOYEHHOW OpraHM3auuMn WU ynorTHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuHMMaTEno, MMMNOPTEPY pacxodbl Ha NPOBEAEHME 3KCMEepTU3bl, a Takke CBA3aHHbIE C ee
npoBeAeHMEM pacxobl Ha XpaHeHWE 1 TPaHCNOPTMPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

6. TlMpopaBeu (M3roToBUTENMDL), YMOSIHOMOYEHHAs  OpraHM3aumMss WM YNONTHOMOYEHHbIN
WHAMBMAOYANbHLIA NPeAnpuUHUMaTEnb, UMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBJIEH FapaHTUIMHbIA CPOK, ecrnn NOTpebuTenb AOKaXET, YTO OHWM BO3HWKMM 4O Nepegayn ToBapa
noTpebuTento UnNn No NpuyYnHam, BO3HUKLLIMM 4O 3TOFO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM ToBapa, Ha KOTOPbIN YCTAaHOBMEH rapaHTUWHBIA CPOK, MpogaBeL, (M3roTOBUTENb),
YMNOMHOMOY€EHHAsa OpraHu3aums Unmn ynornHOMOYEHHbIW MHAUBMAYarNbHBIN NpegnpyHuMaTenb, UMNopTep
OTBEYAET 3a HeAOCTaTKM ToBapa, €CfiM He [JOKaKeT, YTO OHM BO3HWKIM MOCne nepefadn ToBapa
notpebutenio BCneacTBME HapyleHus noTpebutenem npaBun  UCMOMb30BaHWSA, XPaHEHWUs WIu
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUA TPETbUX NTNL, NN HENPEOLONTUMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. DoctaBka prﬂHOFa6apMTHOFO TOBapa un ToBapa BeCOM oonee naTn KnrnorpaMmoB AJsd peMOHTa,
YUEHKN, 3aMeHbl " (I/IJ'II/I) BO3BpaT UX I'IOTpEGI/ITEJ'II'O OCYLLECTBIIAKTCA CuilaMn M 3a CYeT npogasua
(VI3FOTOBVITeJ'IFI, yl'IOJ'IHOMO‘-IeHHOI7I opraHmnsauunmn nnn YNOJTHOMOYEHHOro nHanBnayanbHOro
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npegnpuHMMaTtens, umnoptepa). B cnyvae HeucnonHeHus p[aHHou 00s3aHHOCTW, a Takke npu
OTCyTCTBMM npofdaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHuM3auMmM WnvM  YrosTHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHumarens, MMrnopTepa) B MecTe HaxoxaeHusi notpedbutensa goctaska v (Mnu)
BO3BPaT YyKasaHHbIX TOBAapOB MOIYT OCyLlecTBNATbCcsA notpebutenem. [pu 3TOM npogaseL
(n3roToBUTENDb,  YMOMHOMOYEHHAs  OpraHM3auMs WM YMNOSTHOMOYEHHbI  MHAMBUAYaNbHbIN
npegnpuHMMaTernb, UMNopTep) 0683aH BO3MeCTUTb NOTpebuTento pacxoabl, CBSI3aHHble C JOCTaBKOW M
(Mrn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpokun npegbsABreHns noTpeburtenem Tpe6oBaHUA B OTHOLUEHUM HEQOCTAaTKOB
ToBapa

1. TNoTpebutenb BnpaBe nNpeabABUTbL MNPedyCMOTPEHHble cTaTbern 18 HacTosiwero 3akoHa
TpeboBaHMs K npoaaBuy (M3roTOBUTENO, YMOMHOMOYEHHOW OpraHusauumM Wnum  YnoriHOMOYEHHOMY
nHAMBMAYyanLHOMY MpeanpuHUMaTento, UMNopTepy) B OTHOLIEHUW HegoCTaTKoB ToBapa, €Cnn OHU
0BHapy>XeHbl B TE4YEHNE rapaHTUAHOIO CpoKa UMK CpoKa ro4HOCTY.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHWM TOBapOB, Ha KOTOPbIE rapaHTUNHBIE CPOKU UMW CPOKU FOQHOCTU HE YCTaHOBIIEHBI,
noTpebutens BnpaBe NpeabsBUTb yKkaszaHHble TpeboBaHWUsi, ecnn HegoCTaTkM TOBapoB OOHapyXXeHbl B
pa3yMHbIN CPOK, HO B Npegenax AByX NeT Co AHA nepejayn ux notpedutento, ecnun bonee anutensHble
CPOKM He yCTaHOBMNEHbI 3aKOHOM Ui JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyxobl ncUMCNSeTCs CO OHS nepefayn Toeapa
notpebutento, ecnn WHOE He MpPegyCMOTPEHO [oroBopoM. Ecnm geHb nepegayn  ycTaHOBUTH
HEBO3MOXHO, 9TU CPOKU UCHUCHSAIOTCHA CO AHSA U3rOTOBMNEHMS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (00yBM, oOOeXabl M MNPOYMX) STM CPOKU UCUYUCHIAKTCA C MOMEHTA
HacTynneHNss COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMMEHNS KOTOPOro OnpenensieTcsl COOTBETCTBEHHO
cybbektamm Poccuinckon depepaumm UCXoast M3 KNMMMATUYECKMX YCMOBUMA MeCTa HaxXOXAEHWS
notpeburtenen.

Mpu npogaxe ToBapoB No obpasuam, MO MOYTe, a TakKe B Cry4vasix, eCciii MOMEHT 3aK/io4YeHus
JoroBopa Kynnu-npogaxu W MOMEHT nepedayn ToBapa NOTpebuTento He CoBMagatoT, 3TU CPOKM
NCYUCNSIOTCA CO AHS [OocTaBkM ToBapa noTpebuTento. Ecnn notpebutenb NULWEH BO3MOXHOCTM
ucrnonb3oBaTb TOBap BCReACTBME OBCTOATENbCTB, 3aBUCALWMX OT MpodaBua (B 4acTHOCTW, ToBap
Hy)KOaeTcs B ChneumanbHOM YCTaHOBKe, MOOKMYMEeHUMM unu cbopke, B HEM MMelTCs HegocTaTku),
rapaHTUNHBIA CPOK He TeyeT A0 YyCTpaHeHMs1 NMpoAdaBLOM Takmx obctoaTtenbcTB. Ecnv geHb gocraBeku,
YCTaHOBKW, MOAOKMOYEHUs, cOopkM ToBapa, YCTpaHEHUs 3aBUCSALUMX OT npofaBua O6CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTPebuTenb He MOXEeT WCMoNb3oBaTb ToBap MO Ha3HA4YeHut, onpenenutb
HEBO3MOXXHO, 3TN CPOKN UCYUCHSIOTCHA CO AHSA 3aKIOYeHMs OoroBopa Kynin-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

CpOK rOAQHOCTK TOBapa ornpegendaeTcda nepnoaom, ncHmcndembiM Co AHA U3roToBrieHUA ToBapa, B
TEYEHME KOTOPOro OH MPUrogeH K WCMONb30BaHWIO, UNW [aTton, OO HacTynneHuna KOTOpOW TOBap
npurogeH K Ncnosrnb3oBaHUIO.

MpoJoMmKMTENBHOCTL CpOKa TOAHOCTM ToBapa [OIMKHA COOTBETCTBOBATb 06si3aTenbHbIM
TpeboBaHMsM Kk 6e3onacHOCTU ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKM MOTYT YCTaHaBNUBATBLCS HA KOMMIEKTYOLWMNE U3OENUst U COCTaBHbIE YacTu
OCHOBHOTO ToBapa. [[apaHTUMHbIE CPOKN Ha KOMMMEKTYIOLWME U3OENUSA N COCTaBHbIE YAacTU MCUYNCNIAIOTCA
B TOM Xe nopsagKe, YTO 1 rapaHTUHBIA CPOK HA OCHOBHOWM TOBap.

I'apaHTMVlele CPOKM Ha KOMMIIEeKTywwmne wunsaenma 1 CcoCTtaBHble 4YacTUM ToBapa CHUTAKTCA
paBHbIMU FapaHTVIVIHOMy CPOKYy Ha OCHOBHOE wuspenue, eciim MHoe He YyCTaHOBJ1€HO [O0roBOpOM. B
cny4yae, ecrim Ha KoMnnekrtywuwee wusgenne m COoCTtaBHYKO 4acCTb TOBapa B AO0roBope YCTaHOBJIEH
FapaHTMVIHbIVI CpPOK MEHbLUEN npoaoJKUTENTIbHOCTUN, YEM FapaHTMI?IHbII?I CpOK Ha OCHOBHOE wu3genwue,
I'IOTpGGVITeJ'Ib BrnpaBe npeabAaBUTb TDEGOBaHVIFI, CBA3aHHblEe C HEOCTaTKaMM KOMIMJIEKTYLWero nsaenuna
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N COCTaBHOW YacTu ToBapa, Npu UX OOHapY>XEHUN B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M3pgenue,
€CINU NHOEe He NPegyCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha KOMMMeKTywuiee n3genve yCTaHOBIJ1EH rapaHTI/IIthIIZ CpPOK GonbLuen
NPOOOITKXNTENIbHOCTH, 4YeM rapaHTI/IIZHbIIZ CpPOK Ha OCHOBHOW TOBap, FIOTpe6I/ITe.I'Ib Brnpase npeabAaBUTb
TpeGOBaHl/IFl B OTHOWEHWMn HeaooCTaTKoB TOBapa npu ycCcnoBuKU, YTO HeOOCTaTKM KOMMIIEKTYHoLlero
n3genuna 06Hapy>|<eHb| B Te4yeHue FapaHTMﬁHOFO CpOoKa Ha 3TO usgenue, He3aBUMCMMO OT UCTeYeHUsa
FapaHTMVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4, CpOKl/I, YKa3aHHble B HacTosLLeN cTaTbe, AOBOAATCA 0O CBeAEHUs I'IOTpe6I/1TeJ'IF| B I/IHdI)OpMaLI,I/II/I
O ToBape, I'Ipeﬂ,OCTaBJ'IFleMOﬁ I'IOTpe6VITeJ'IPO B COOTBETCTBUM CO cTaTben 10 HacTodLero 3akoHa.

5. B cniyyasix, korga npegyCMOTPEHHbIN AOroBOPOM rapaHTUHBIA CPOK COCTaBnseT MeHee ABYX
NeT M HepocTaTkM ToBapa OOHapyxeHbl NoTpeduTenem no WUCTEYEHWWM FapaHTUUHOTO CPOKa, HO B
npegenax [AByX neT, noTpebutenb BrnpaBe npeabsBuTb nNpoaasuy (M3roToBUTENO) TpeboBaHus,
npeoycMOTpeHHble cTaTben 18 HacToswero 3akoHa, ecrnv JOoKaxeT, YTO HedocTaTKM ToBapa BO3HWUKIU
[0 ero nepegayv NoTpeduTento Unm No NPUYMHaM, BO3HUKLLMM A0 3TOrO MOMEHTA.
(n. 5 BBegeH ®eeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNsI CYLLLECTBEHHbIX HEOOCTaTKOB TOBapa MoTpebuTenb Bnpaee NpeabsBUTb
N3roToBUTENO (yI'IOJ'IHOMOLIeHHOIZ opraHusauum nnn YNONTHOMO4YEeHHOMY nHamengyanbHOMY
npeanpuHMMaTento, uvnopTtepy) TpeboBaHne o 6€3B03ME30HOM YCTPAHEHUM TaKUX HELOCTATKOB, €CMv
OOKaXeT, YTO OHW BO3HUKIK OO0 nepenadyn toeapa I'IOTpe6VITeJ'IPO nnn no npunvynHam, BO3HUKLLMM 00 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHue MoXeT OblTb NPeabABEHO, eCnn HeJoCTaTkU ToBapa OBHapyXeHbl Mo
NCTEeYeHNM OBYX NEeT CO OHA nepegayn ToBapa notpebuTtento, B TeYeHUEe YCTaHOBMEHHOro Ha ToBap
cpoka cnyxkbbl uMnNu B TedyeHWe JecAaTU NeT Co AHA nepegaydn ToBapa notpebuTento B crydae
HEeYCTaHOBMNEHNS cpoka cnyxObl. Ecnu ykazaHHoe TpeboBaHWe He yooBNETBOPEHO B TeYeHWe ABafLaTh
OHEeN co OHs1 ero npenbsiBieHns notTpebutenem mnm oOHapyXeHHbIN UM HeAOCTaTOK ToBapa SABMSIETCS
HeyCTpaHUMbIM, NOTPEOUTENDL NO CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNOITHOMOYEHHOM
opraHuM3aumMmM WnuM  YNOSTHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHMMaTento, MMNopTepy) WHble
npeaycmoTpeHHble nMyHkTom 3 ctatbm 18 HacTosiwero 3akoHa TpeboBaHuMs wmnu BO3BpaTUTL ToBap
N3roToBUTEM0  (YMOMTHOMOYEHHON  OpraHM3auuMm  WAM  YNONTHOMOYEHHOMY  MHAMBUAOYanbHOMY
npeanpuHUMaTernto, MMNopTepy) n notpeboBaTb BO3BpaTa yrnnadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe  HeOoOCTaTKOB ToBapa  u3rotoButenem (npopaBUOM,
YyNOJSIHOMOY€HHOW OpraHu3auven UM ynosriHoOMoOYeHHbIM UHAUBUAYaNbHbIM NpeanpuHuMaTenem,
MMnopTepom)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HegocTaTkoB ToBapa He onpedeneH B MUCbMEHHoOM dhopme
cornalwieHneMm CTOpPOH, 3TW HedoCTaTKM [OSMKHbl ObiTb YCTpaHeHbl u3rotoBuTenem (nNpoaasuoM,
YNOMMHOMOYEHHOW OpraHu3aumMen wnuM  ynorHOMOYEHHbIM  MHOMBMAYaNbHBIM  MpeanpuHUMaTenem,
UMMNOPTEPOM) HE3aMeanuUTENbHO, TO €CTb B MWHUMAIIbHBIN CPOK, OOBLEKTUBHO HEOOXOAWMbIN Ans WX
yCTpaHeHnst C y4yeToM OObIMHO npuMeHsiemoro crnocoba. Cpok ycTpaHeHuss HedoCTaTKOB ToBapa,
onpegensemMblin B MMCbMEHHON hOpMe COorfalleHMeM CTOPOH, HE MOXET MpeBbILWaTb COPOK NATb AHEN.

B cny4yae, ecnv Bo BpeMsi YCTPaHEHUS1 HEAOCTATKOB TOBapa CTaHET OYEBUAHBLIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeferneHHbId CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKouMTb COrfalleHne o
HOBOM CpOKe YCTpaHeHUs HedocTaTkoB, ToBapa. [pu 3TOM OTCyTCTBME HEOBXOAMMbIX AN YCTpaHEeHUs
HeOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, marepmanos), 000pyaoBaHUs UM NOAOOHbIE NPUYUHBI
He SBNSTCS OCHOBaHWEM ANS 3aKriouMeHus1 CormnalleHust O TakoM HOBOM CpOKe M He ocBoboXxaakT oT
OTBETCTBEHHOCTW 3@ HapyLUEHWE CpoKa, ONPeAEnNeHHOro corfnalleHneM CTOPOH NepBOHaYarnbHo.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHMM TOBaApPOB [AOSIUTENBHOTO MONMb30BaHWS W3rOTOBUTENb, NpodaBel IiMbo
YMNOMHOMOYEHHas OpraHM3aumsi UM YNONHOMOYEHHbIA WHAMBUAYANbHbLIA NpeanpyHMMaTens obsi3aHbl
npv nNpeobsBreHnM noTpebuteneM ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIA CPOK 0e3BO3MEe3aHO
npeaocTaBUTb MOTPEOUTENIO Ha MNepuoa PeEMOHTa TOoBap ANUTENBHOrO MONb30BaHUS, obnagaroLnii
3TMMM XXEe OCHOBHbIMW MOTPEOMTENBCKUMI CBOMCTBaMK, obecrnedmB LOCTaBKy 3a CBOWM cdeT. [lepeyeHb
TOBapoB [AJIMTENBHOIO MOMb30BaHNSA, Ha KOTOpble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHseTcs,
ycTaHaBnueaeTcs NpasutensctBoMm Poccuiickon ®enepauun.

(B pea. ®enepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-
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®3)

3. B cnyyae ycTpaHeHuWsi HeAOCTaTKOB TOBapa rapaHTUWHBLIA CPOK Ha Hero npoaneBaeTcsl Ha
nepvoa, B TeYeHMEe KOTOPOro TOBAap He MUCMOoNnb3oBasncsl. YKasaHHbl Mepuos UCYUCNSIETCS CO AHS
obpaleHust noTpebutens ¢ TpeboBaHMeM 06 yCTpaHeHUM HeOCTaTKOB TOBapa [0 AHS BbiAayu ero no
OKOHYaHuUKM pemoHTa. lNpu Bbidave ToBapa U3roToBUTENb (MPoAaBeL, YyNoNHOMOYEHHAs opraHu3aumus unm
YMNOMHOMOYEHHbIN  MHAMBMAYANbHLIA  NpeanpuHMMaTenb, WMIopTep) o00s3aH  NpefocTaBUTb B
nMcbMeHHon dopme noTpebutento MHopmaumo o gate obpalleHns notpedbutena ¢ TpeboBaHuem 06
yCTpaHeHUn oBHapyXXEHHbIX MM HeQOoCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem ans
yCTpaHeHWUs1 HeLOCTaTKOB ToBapa, O AaTe YCTpaHeHUst HeAOCTaTKoB ToBapa C WX onucaHuem, ob
MCnomnb30BaHHLIX 3anacHbIX YacTsx (geTansx, MaTepyanax) U o AaTe Bbiaayu ToBapa notpebuTento no
OKOHYaHWUWN YCTPaHeHNs1 He4OCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMn HefoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMMEKTYIOWEro u3genus unm
COCTaBHOW YacTW OCHOBHOIMO W3AEnusi, Ha KOTOPble YCTaHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMekTyowee nsgenue nnyv CoCTaBHY YacTb OCHOBHOrO U3fenns yCTaHaBrvMBaeTCs rapaHTUNHBLIN
CPOK TOWN >Xe NPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYoLWee usgenue unm CoCTaBHYIo
YacTb OCHOBHOIO W3QEnus, €cnu WHOe He npedyCMOTPEHO [JOrOoBOPOM, U FapaHTUMHBLIA  CPOK
NCUNCNSAETCH CO OHSA Bbigaym NoTpeduTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHagnexallero KayectTea

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa M NpeabsaABreHns TpeboBaHns o
ero 3ameHe npogasel (M3roTOBUTENb, YMNOMHOMOYEHHas OpraHnsauus WnuM  YNOSTHOMOYEHHbIN
MHAMBUAYanbHbIN NpegnpuHUMaTernb, UMNopTep) 0b6s3aH 3aMeHUTb Takon TOBap B TeYeHMe ceMun OHen
CO OHA NpeabaBneHns ykazaHHoro TpebosaHua notpedburenem, a npn HEO6XoOMMOCTU AOMNOMHUTENBHON
NPOBEPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roToBUTENEM, YNONMHOMOYEHHOW opraHusaumnen unm
YNONHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHumMaTenem, UMNopTepoMm) - B TedeHue ABaauati Hen co
OHA NpeabsaBneHns ykasaHHoro TpebosaHus.

Ecnn y npopaBua (M3roToBMTENs, YMNOMHOMOYEHHOW OpraHM3auuM Wnu  yrnosIHOMOYEHHOTO
UHOUBVAYANbHOTO NpeanpuHUMaTens, MmMnopTepa) B MOMEHT MNpeabsiBfieHus TpeboBaHns OTCyTCTBYeT
HeoOXxoaouMbIA A 3aMeHbl TOBap, 3aMeHa [ofkHa ObiTb MpoBedeHa B TeYeHue Mecsila CO [AHs
npeabsiBNeHus Takoro TpeboBaHus.

B pawnioHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue notpebutens o
3aMeHe ToBapa MOANEXMT YAOBIETBOPEHUIO MO €ro 3asiBNIEHUIO B CPOK, HEOOXOOUMBIN Ansi o4epeHON
OOCTaBK/M COOTBETCTBYIOLLErO TOBapa B ST palioHbl, B Cllyyae OTCYTCTBUsI Y npogasua (M3rotoBuTens,
YMONMHOMOYEHHON  OpraHusaummM UNu  YrNorTHOMOYEHHOTO  MHAMBWMAYANbHOTO  NpPeAnpuHUMaTens,
nMmnopTepa) HeobXoaMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsBleHns ykazaHHOro TpeboBaHus.

Ecnu ansa sameHbl ToBapa TpebyeTcsa 6onee cemu gHen, no TpeboBaHuMo noTpebutens npogasey,
(n3roToBUTENDL NGO  YNONMHOMOYEHHAs OpraHM3auMs WM YNOMHOMOYEHHbIA  MHAMBUAYAIbHbI
npeanpuHMMaTernb) B TEYEHWE TPEX OHEN CO AHA npeabsBrneHnst TpeboBaHnst 0 3ameHe ToBapa 0653aH
6e3B03ME3AHO NPEefoCTaBUTb MOTPEOMTENO BO BPEMEHHOE MONb30BaHME Ha Mepuof 3aMeHbl ToBap
ONUTENBHOIO MONb3oBaHWs, obnagalWmin STUMKW e OCHOBHBLIMW MOTPEOUTENBCKUMM CBOWCTBaMM,
obecneymB ero OOCTaBKy 3a CBOM cyeT. OTO MpaBWUMIO He pacrnpOoCTPaHsieTCsl Ha ToBaphbl, MepeveHb
KOTOpbIX ONpeaenseTcsi B COOTBETCTBUN C MYHKTOM 2 cTaTbn 20 HacTosiwero 3akoHa.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kadecTsa A0mMKeH ObITb 3aMeHeEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLIMIA B ynoTpebneHuun.

[Npn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCASIETCA 3aHOBO CO [OHA nepefadyn ToBapa
nortpedurento.

Cratbs 22. Cpoku yAoOBNeTBOPeHNA OoTAeNbHbIX TpeboBaHu noTpedbuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Tpe60BaHVIF| I'IOTpe6VITeJ'IFI O COopasMepHOM YMEHbLUEHUN I'IOKyI'IHOIZ LeHbl TOBapa, BO3MeLlEeHUN
pacxoaoB Ha WcCrnpaslieHne HeOoCTaTKOoB ToBapa HOTpSGVITeJ'IeM nnn TpeTbumMm JInnLOM, BO3BpaTte
ynnaquHon 3a ToBap OEHEXHOoMN CyMMbI, a TakKxe TpeGOBaHVIe O BO3MeLleHnn y6bITKOB, NPUYNHEHHbIX
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noTpedbuTento BCMNeACTBME TMpodaXu ToBapa HeHaanexawero kadectBa nnbo npenocTaBrieHus
HeHagnexalwen uHdopmaumm o ToBape, noanexar YOOBNETBOPEHUIO MpPoAaBLOM (M3roTOBUTENEM,
YMNOMHOMOYEHHOW OpraHu3aumMen WM  yrnoriHOMOYEHHbIM  MHOMBMAYaNbHBIM  NPeAnpuHMMaTenem,
NUMMOPTEPOM) B TEYEHUE AECATU AHEN CO OHA NPEABSBIEHNsI COOTBETCTBYOLWEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatbsa 23. OTBeTCTBEHHOCTbL NpoaaBua (M3roToBUTEssl, YNOSIHOMOYEHHOM oOpraHusauum
WU  YNOJIHOMOYEHHOro WHAMBUAYaNbLHOroO npeAnpuHUMaTensi, MMNopTepa) 3a MNPOCPOUKY
BbINONHEHUs TpeboBaHUN NoTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHune npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke
3a HeBbINOMHEHVe (3ad4epXKy BbINOMHeHWs) TpeboBaHusi NMOTpebuTena O npefocTaBneHUM emy Ha
nepuvog pemoHTa (3amMeHbl) aHanornMyHoro ToBapa npogasel, (M3roToBUTENb, YMNOMHOMOYEHHas
opraHm3aums Unu ynornHOMOYEHHbIM MHAUBMAYamNbHbLIA nNpegnpuHuMaTens, uMmnopTep), AoMyCTUBLLWN
Takue HapyLLeHusl, ynnadmeBaeT noTpebuTento 3a kaxabli 4eHb MPOCPOYKN HEYCTONKY (NEHI0) B pa3mepe
O[HOrO MpoLeHTa LeHbl ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, MCxo4d U3 €ro LeHbl, CyLleCTBOBaBLLENA B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [AOMKHO ObiNo OblTb  YAOBNETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YMONMHOMOYEHHON OpraHuM3auMer UNu  YnorHOMOYEHHBIM  MHAMBUAYarnbHbIM  NPearnpuHUMaTenemMm,
MMMOpTEPOM), B A€Hb A0OPOBOMBLHOIO YAOBIETBOPEHUSI TAKOrO TPEOOBaHWA MNW B AE€Hb BbIHECEHUS
cynebHoro pelleHus, ecnu TpeboaHne 0OBPOBONBHO YAOBMETBOPEHO HE ObINo.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINoONHeHus1 TpeboBaHU NOTpeduTenst B CPOKU, NPeayCMOTpeHHbIe cTatbammn 20 -
22 HacToswero 3akoHa, noTpebuTenb BrnpaBe MO CBOeMy BbIGOpPY MNpeabsBuUTb UHble TpeboBaHu4,
YCTaHOBIEHHbIE cTaTbel 18 HacTosero 3akoHa.

Cratba 23.1. lNocneacTBus HapyweHusi NpogaBULOM CpOKa nepepavv npeaBapuUTeribHO
onyiayeHHOro ToBapa noTpeduTento
(BBegeHa PenepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Joroeop Kynnu-npogaxwu, npegycMaTtpuBarolmMi 00s3aHHOCTb NOTpPebutens npeaBapuUTeNbHO
onnatuTb ToBap, AOJPKEH CcoAepXKaTb YCIOBME O CPOKe Nepeaayun ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, MOMy4YMBLUMIA CYyMMY NMpegBapuUTENbHON onnaTtbl B ONpeaerieHHOM
OOrOBOPOM KyMIM-NPOAaXun pasMepe, He UCNOoMHUI 0683aHHOCTL MO nepefade ToBapa noTpebuTtento B
YCTaHOBMEHHbLIN TakMM OOrOBOPOM CPOK, MOTpebuTeNb N0 CBOEMY BbIOOpPY BripaBe NoTpeboBaThb:

nepegayv onnaveHHoro ToBapa B YCTaHOBMEHHbIN UM HOBLIN CPOK;
BO3BpaTa CyMMbl MpeaBapuTenbHON onnaThl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpu aToM noTpebuTenb BnpaBe NOTpeboBaTh Takke MNONHOTO BO3MELLEHUST YObITKOB, MPUYMHEHHbIX
eMy BClNeacTBMe HapylueHWsl YCTaHOBIIEHHOrO [OrOBOPOM  KyMiM-MPOOaXW Cpoka nepedauu
npeABapuTENbHO OMfla4yeHHoro ToBapa.

3. B cnyyae HapylleHWs YCTAHOBIIEHHOTO [OrOBOPOM KYMU-MPOAaXkKW Cpoka nepegaqu
npeaBapuTENbHO OMMiayeHHOro ToBapa MoTpebuTento npogasel ynnadvBaeT emy 3a KaObll [AeHb
MPOCPOYKM HEYCTOIKY (NMeHW) B pasmepe NoroBUHbI NMPOLeHTa CYMMbI NMpeABapUTeNbHOM onnaTtbl ToBapa.

HeycTolka (neHun) B3bICKMBAETCS CO AHS, KOrga Mo AOrOBOPY Kynnu-npogaxku nepedada ToBapa
notpebutento gomkHa Obina ObITb OCyLLecTBNEHa, A0 OHA Nepedayn ToBapa NoTpeduTento unu go OHs
yAOBNETBOPEHUsI TpeboBaHMs NoTpebuTensi o Bo3BpaTe eMy NpeaBapUTESNbHO YNia4YeHHON UM CyMMBbI.

CymMMa B3bICKAHHOW MOTpeOMTENEM HEYCTOMKM (MEeHW) He MOXeT MpeBbilaTb CymMMy
npeaBapuTENbLHOM onnatbl TOBapa.

4, TpeGOBaHMFI I'IOTpGGVITeJ'IFI O BO3BpaTte ynnaquHoPl 3a ToBap CyMMbl 1 O NOJIHOM BO3MELLEHUN
y6bITKOB noaneXxat yaoBneTBOpPEeHUKO MNnpodaBUOM B Te4deHue OeCATU OHen co AHsa npegbAaBrieHNA
COOTBETCTBYHOLLEro TpeGOBaHVIFI.
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5. TpeboBaHnusi noTpebutensi, ycTaHOBMEHHblE MYHKTOM 2 HacTOsILLEN cTaTbW, He nognexart
YOOBMETBOPEHNIO, €CNU MpoAdaBel, [AOKaXKeT, YTO HapyleHWe CpPOKOB Mepedayn noTpedbuTento
npeaBapuUTeNibHO OMNMadYeHHOro ToBapa MNPOU3OLUNIO BCreacTBUE HenpeodonMMON CUMbl UMM MO BUHE
notpedutens.

Cratbs 24. Pac4yeTbl ¢ noTpebutenem B crny4vyae npuobpeteHusi UM ToBapa HeHagnexailero
KayecTBa

1. MNpun 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TOBap 3TOM Xe Mapku (3TUX XXe Mogenu u
(vnu) apTukyna) nepepacyeT LieHbl ToBapa He NMpou3BOaUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpn 3ameHe ToBapa HeHaanexallero KadecTBa Ha TakOW ke ToBap OPYron Mapku (mogenw,
apTuKyna) B criyyae, ecrnv LieHa ToBapa, NoAnexallero 3aMmeHe, Huxe LeHbl ToBapa, NpefoCcTaBEHHOro
B3aMeH, MoTpebutenb [OMKEH [onnaTtuTb pasHuly B LeHax; B Clnyvae, €cnv LeHa ToBapa,
nognexaliero 3ameHe, Bbllle LeHbl ToBapa, MpedoCTaBMEHHOrO B3aMeH, pasHuua B LeHax
BbiMnaymBaeTcst notpedbutento. LleHa ToBapa, nognexallero 3ameHe, onpeaensieTcd Ha MOMEHT €ero
3amMeHbl, a ecnv TpeboBaHne NOTpedbuTens He YA0BNETBOPEHO NPOAABLIOM, LieHa 3ameHseMoro ToBapa u
LieHa nepefaBaeMoro B3ameH ToBapa onpeaensioTca Ha MOMEHT BbIHECEHUSI CYAOM peLUeHNs O 3amMmeHe
ToBapa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavsaBneHus notpebutenem TpeboBaHns O copasMepHOM YMEHbLLIEHUN MOKYNHON
LUeHbl TOBapa B pacyeT MNpvHUMAaeTCs LieHa ToBapa Ha MOMEHT MpeabsaBreHust notpebuTenem
TpeboBaHusa 06 yLEHKEe Unu, ecrnv oHO SOOPOBOSbLHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CY40M
PELLEHNS O COPA3MEPHOM YMEHBLUEHWWN MOKYMHON LIEHBI.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. lNMpun BO3BpaTe TOBapa HeHaaexalero kayectsa notpebutens Brnpase TpeboBaTb BO3MELLEHUS
pasHuLUbl Mexay LEeHOW ToBapa, YCTaHOBIIEHHOW [OroBOPOM, M LEHOW COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT A0OpPOBONBLHOrO YAOBMNETBOPEHUS TaKoro TpeboBaHua munu, ecnmn TpedoBaHne 4o6pPOBONBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CYJOM PELLEHUS.

(n. 4 BeegeH PepepanbHbiM 3akoHOM oOT 17.12.1999 N 212-03, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagfnexallero kayectsa, NpodaHHOro B KpeauT, notpebutento
BO3BpAaLLaeTCsa YnrayeHHas 3a TOBap [OEHEeXHas CyMMa B pa3Mepe MoralleHHOro Ko AH Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTta 3a NpeaocTaBneHme kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3Bparta ToBapa HeHaasexallero ka4ectea, NpnodpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCckoro KpeauTa (3anma), Nnpogaeel, 06s13aH BO3BpaTUTb NOTPEOUTENIO yNnavYeHHyo 3a ToBap
OEHEXHYI0 CYMMy, a Takke BO3MECTUTb YMayeHHble MOTpebuTenem MpoLEHTbl U WHbIE NnaTexu no
J0roBopy NoTpedbunTenbckoro KpeguTa (3anva).

(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MpaBo noTpebutens Ha o6MeH ToBapa HagJexallero Kauecrea

1. MNoTpebutenb BrnpaBe OOMEHSITb HEMPOAOBONLCTBEHHbLIN TOBap Haanexallero kayectsa Ha
aHanorn4HbI ToBap y NpoAaBua, Y KOTOporo 3ToT ToBap Obln nNpuobpeTeH, ecrnu ykasaHHblA ToBap He
nopoLuen no goopmMe, rabaputam, pacoHy, pacuBeTke, pasmepy UN KOMMNEKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens NMEET NpaBo Ha OOMEH HEeNpOAOBONILCTBEHHOIO TOBapa HaANleXallero kayectsa B
TeYeHve YeTblpHagLuaTy OHeN, He cumTast OHS ero nokymnku.

OGMeH HenpoaoBONBCTBEHHOIO TOBapa HaANeXallero kavyecTBa MpPOBOAMUTCS,, €CNU YKasaHHbIN
ToBap He Obin B ynotpebrneHun, coxpaHeHbl ero TOBapHbIA BUA, NoTpebutensckMe CBOWCTBa, Niomobbl,
habpuyHble ApMbIkK, a Takke UMEETCsl TOBapHbIA YeK UMK KacCoBbIA Yek NGB0 MHOWM noaTBepKaatoLnii
onnarty ykasaHHOro toeapa AokyMeHT. OTCyTCTBME Yy NOTPEOUTENS TOBAPHOMO YeKa MIN KacCOBOro Yeka
nmMbo MHOro NoATBEpPXKAAKoLLEro onnaTty ToBapa AOKYMEHTa He fUWAEeT ero BO3MOXHOCTU CCbiaThCs Ha
CBUAETENbCKME MOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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lMepeyeHb TOBapoB, He nmoanexalimx OOMeHY MO OCHOBaHMAM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs MNpasutensctBoM Poccuiickon denepawmu.

2.B cny4ae, ecnm aHarnormyHbINn TOBaAp OTCYTCTBYET B nNpoAaxe Ha AeHb o6pau.|,eH|/|;| FIOTpe6VITeJ'I$|
K npoaasuy, FIOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCA OT UCMOJNTHEHUA O0OroBopa Kyrnin-npogaxuv n I'IOTpe6OBaTb
BO3BpaTa ynnaquHon 3a yKa3aHHbIl7I TOBap OEHEXHOWN CYMMbI. TpeGOBaHme ﬂOTpGGMTeﬂH O BO3Bparte
ynnaquHoﬁ 3a yKaSaHHblﬁ TOBap OEHEXHOoM CYyMMbI NOAONEXUT yOOBIETBOPEHUIO B Te4YeHne Tpex OHen
CO OHA BO3BpaTa yka3aHHOro toBapa.

Mo cornaweHnio noTpebutensa ¢ npogasBuoM oOMeH ToBapa MOXeT ObiTb NPeayCMOTpeH npwu
MOCTYNMeHnM aHanorMyHoro Toeapa B npogaxy. [lpogasel o06si3aH He3amMennuTENbHO COOOLWWTH
noTpebuTento o NOCTYNNEHUN aHanorMYHOro ToBapa B NPoaaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTtaHLMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa dPegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOWM KYNnu-Npogaxu MoxeT ObiTb 3aKM4eH Ha OCHOBaHWM O3HAKOMIIEHUS
notpebutens ¢ NpeanoXeHHbIM NPoAaBLOM ONucaHWeM TOBapa NocpedcTBOM KaTanoroB, NMPOCMEKTOB,
BykneToB, (HOTOCHUMKOB, CPEeOCTB CBSA3U (TENEeBU3NOHHON, NOYTOBOWN, PAANOCBA3N U APYTKX) UIU UHBIMU
UCKMoYaLWMMN  BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HaKOMIeHus noTpebutens ¢ ToBapoMm nnbo
obpa3uomM TOBapa NpW 3akmniYeHUM Takoro [OoroBopa (AUMCTAHUMOHHBIM cnocob npogaxu ToBapa)
crnocobamu.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpopaBuOM [0 3aKMOYEeHUs [OoroBopa [JomkHa ObiTb npedocTaBreHa notpebuTento
MHpopmaumnsas o6 OCHOBHbIX MOTPEOUTENbLCKUX CBOWCTBax TOBapa, 00 agpece (MecTe HaxoXaeHus)
npogasua, O MeCTe W3rOTOBIEHMSI TOBapa, O MOSMIHOM (PMPMEHHOM HaMMEHOBaHWW (HaVMEHOBaHWUW)
npodasua (M3rotoBuTEns), O LeHe U 0O ycnoBusiX MpuMobpeTeHnst ToBapa, O €ro [OCTaBKe, CPOKe
CnyX0bl, CpOKe roAHOCTU M rapaHTUHOM CPOKe, O NopsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NPEANoXKeHNEe O 3aKIOYEHN 4OoroBopa.

3. NoTpebutento B MOMEHT AOCTaBKN TOBapa AOSMKHA ObITb B MMCbMEHHOW hopme npeaocTaBneHa
MHopmauus o ToBape, npeaycMmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMOoTpeHHas
NYyHKTOM 4 HacTosLLeln cTaTbh MHOPMaLUst O MOPSIOKE U CpOKax Bo3BpaTa ToBapa.

4. lMoTpebuTtenb BrnpaBe OTKa3aTbCsl OT ToBapa B ntoboe Bpemsa OO0 ero nepegadyu, a nocne
nepeaady ToBapa - B Te4EHME CEMMU OHEN.

B cny4yae, ecnv MHpopMaums o Nopsiake M Cpokax BO3BpaTa ToBapa Haasexallero kayecrtsa He
Oblna npegocTaBrneHa B MNUCbMEHHOMW (bopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTens Brpase
OTKa3aTbCsa OT TOBapa B TEYEHME TPEX MECSLIEB C MOMEHTA Nepeaaydn ToBapa.

BosBpaT ToBapa Haanexallero kayecTsa BO3MOXEH B Criyyae, ecrnv COXpaHeHbl ero ToBapHbIi
BUA, NOTpPeGUTENbCKME CBOWCTBA, a Takke [AOKYMEHT, MOATBEpXAalolWwui (akT MU YCroBus MOKYMKM
ykazaHHoro Toeapa. OTcyTcTBMe Yy noTpebutens OOKymMeHTa, MOATBEpXAalowero akT U ycrosus
MOKYMKWM TOBapa, He NULIaeT ero BO3MOXHOCTM CCbiNaTbCs Ha Opyrve OokasaTenbcTBa npurobpeTeHus
TOBapa y AaHHoro npoJasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT ToBapa HaaNexallero KayecTBa, MMELLEro
WHAMBMAOYANbHO-ONPEAENeHHble CBOWCTBA, €CMU  yKasaHHbIA ToBap MOXeT OblTb MCMOSb30BaH
NCKITIOUMUTENBHO NprobpeTarLM ero notpedurtenem.

Mpu oTkase noTpebuTenss oT ToBapa MpodaBeL, AOIKEH BO3BPATUTb €My [OEHEXHYH CyMMy,
ynnayeHHylo noTpebuTenem Mo [OOroBopy, 3a WCKIOYEHWEM pacxXodoB MNpodaBua Ha [OCTaBKy OT
noTpebuTens BO3BpalLEHHOro ToBapa, He Mo3aHee YeM Yepe3 AecATb OHel CO OHS NpeabsaBrneHus
noTpebuTenem CooTBETCTBYHOLLErO TPeGOBaHNS.

5. MNMocneacteus npogaxu ToBapa HeHagnexawlero ka4ecrtea AUCTaHUMOHHbIM crnocobom npogaxwu
TOBapa yCTaHOBJI€HbI MNOJTOXEeHUAMU, NpeayCMOTPEHHbIMU CTATbAMMU 18 - 24 HacTosiero 3akoHa.

Ctatbs 26.2. MpaBuna npogaxu oTaenbHbIX BUOOB TOBApoOB
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(sBegeHa PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAENbHbLIX BMOOB TOBApOB ycTaHaBnuBatoTca [NpaButensctBom Poccuiickon
denepaumu.

Mnasa lll. SALLIUTA NPAB NOTPEBUTENEW NPU BbIMNONIHEHUMA
PABOT (OKA3AHWUWU YCIIYT)

CraTtbsl 27. Cpoku BbINONHEHNA paboT (oKa3aHusA ycnyr)

1. WcnonHutenb o06s3aH OCYLWECTBUTb BbINOMHEHWE pPaBoThbl (OKasaHWe YCnyru) B CPOK,
YCTaHOBIEHHbIN NPaBUNaMmn BbINOMHEHUS! OTAEMbHBIX BUOOB paboT (OKa3aHUs OTAENbHbIX BUOOB YCIyr)
UM [OTOBOPOM O BbINOMHEHUM paboT (okasaHuu ycnyr). B goroBope o BbinonHeHun paboT (okasaHum
yCryr) MOXeT npeaycmMaTpuBaTbCsl CPOK BbIMOMHEHWs] paGoThl (OkasaHus ycryru), ecrnv ykasaHHbIMU
npaBunamy OH He nNpedyCMOTPEH, a Takke CPOK MeEHbLUEN MPOAOIKUTENBHOCTA, YEeM  CpOK,
YCTaHOBINEHHbIN YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINonHeHusi paboTbl (OKa3aHUs ycryrv) MoOXeT onpenensiteCca gartow (nepuogom), K
KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINONHEHUe paboThl (OKa3aHue ycnyru) unu (1) gaton (nepuoaom), K
KOTOPOW UCMOMHUTENb OOIMKEH MPUCTYMMUTb K BbIMOMHEHNIO paboThbl (OKa3aHUo ycnyri).

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboThbl (OKazaHWe yCnyru) ocyLecTBseTCa No YacTaMm (gocTaBka
Nepvoamnyeckon neyaTn, TEXHUYeckoe OOCnyXMBaHME) B TEYEeHWe Ccpoka [OEeNCTBUA [oroBopa o
BbINOMHEHUN paboT (Oka3aHMK ycnyr), OOMKHbI NpedycMaTprMBaTbCa COOTBETCTBYOLLME CPOKM (Mepuodbl)
BbINOMHEHNS TakMx paboT (oka3aHus ycnyr).

Mo cornaweHnio CTOPOH B [OroBope MOryT OblTb NPeayCMOTPEHbl TakkKe CPOKU 3aBepLueHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBusa HapyLeHUA UCNOJTHUTENIEM CPOKOB BbINOJSIHEHUSA paboT (okasaHmsA
yenyr)

1. Ecnu ucnonHutens HapyLmnn CPoKn BbINOMHEHUS paboThl (OKa3aHWSA yCryrn) - CPOKM Havana u
(M) OKoHYaHMA BbINONTHEHUSA PaboThl (OKasaHUA ycnyrn) n (Mnm) NPOMEXYTOUHbIE CPOKU BbIMOITHEHUS
paboTbl (OKasaHus ycryri) Unu Bo BpPeMS BbIMNOMHEHUS paboTbl (OKasaHWs yCcnyru) ctano O4YeBUOHbLIM,
4YTO OHa He OyadeT BbINOSIHEHA B CPOK, MOTpebuTensb No cBoeMy BbIGOPY Brpase:

(B pea. PeaepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-93)

Ha3Ha4YWUTb UCMOSTHUTESIO HOBbIN CPOK;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOpPYy4YnTb BLIMOMNHEHNE PaboTbl (OKasaHWe YCnyrv) TPeTbMM NuLaM 3a pasyMHyl LeHy Wnu
BbIMOMHUTL €€ CBOUMM CUNamMu U NoTpeboBaTb OT UCMOMHUTENSI BO3MELLEHUS MOHECEHHBIX PACXOAO0B;

notpeboBaTb YMEHbLUEHWS LieHbI 3a BbINOMHEHUE paboThl (OKa3aHue ycnyru);

0TKa3aTbCH OT UCMONIHEHMS AOroBOpa O BbIMOMIHEHMKN paboTbl (OKka3aHun yCrnyri).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHWS YObITKOB, MPUYUHEHHBIX €My B
CBSI3M C HapPYLLUEHNEM CPOKOB BbINOMHEHUSA paboThbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBINEHHbIE AN YAOBNETBOPEHUSI COOTBETCTBYOLLIMX TpeboBaHuii noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenemM HOBblE CPOKU BLINOMHEHUS pPaboTbl (OKas3aHWs  ycryru)
YKa3bIBalOTCS B JOrOBOPE O BbINOMHEHUN paboThl (OkazaHun ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Cnlydae npocpo4KM HOBbIX CPOKOB I'IOTp66VITeJ'Ib BrnpaBe npeabABUTb WCMNOJTHUTENO WHbIE
TpeGOBaHVIFI, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosIlen cTaTbu.

3. LleHa BbInonHeHHo paboTbl (0Ka3aHHOW ycrnyru), Bo3Bpallaemasi noTpebutento npyu otkase ot
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WCMONHEHUsT [OroBopa O BbIMONHEeHUM paboTbl (OkasaHuu YCryru), a Tawkke YyduTbiBaemasi npu
YMEHbLUEHUM LieHbl BbIMOMHEHHON paboTbl (OKasaHHOW ycnyru), onpegensieTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbu 24 HacTosLwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNMpu oTKase OT UCMONHEHUs1 AOroBopa O BbINOMHEHUN paboThl (OKa3aHUW yCryru) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWsI CBOMX 3aTpaT, NMpouM3BedeHHbIX B MpOLecce BbINOMHEHWs paboTbl
(oka3aHust ycnyru), a Takke nnaTtbl 3a BbINOMHEHHY0 pPaboTy (OKa3aHHyl YCnyry), 3a WCKIOYeHUeM
cryyas, ecnv noTpeduTens NPUHAI BbIMNOMHEHHYO paboTy (OKasaHHyo ycnyry).
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AbB3aL ucknoyeH. - PeaepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHus YyCTaHOBIIEHHbIX CPOKOB BbIMOMHEHUs1 paboTbl (Oka3aHWs ycryru) vnu
Ha3Ha4eHHbIX NoTpebuTeneMm Ha OCHOBaHMWM MyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB MCMOMHMUTENb
ynnaymBaeT noTpebuTento 3a Kaxabl AeHb (Y4ac, ecnu Cpok onpeneneH B Yacax) NPOCPOYKM HEYCTOWKY
(neH0) B pa3mepe Tpex MPOLEHTOB LEHbl BbINONHEHNA paboTbl (OKa3aHust ycnyru), a ecnu LeHa
BbIMONHEHUs1 paboTbl (OKasaHWs Ycryrm) OOroBOPOM O BbIMOMHEHUM paboT (OKka3aHWM YCnyr) He
onpegeneHa - obwWen uUeHbl 3aka3a. [1oroBopom O BbIMNOMHEHWM paboT (oKasaHuM YCryr) Mmexagy
noTpedutenem n UCNONHUTENEM MOXET ObITb YCTaHOBMNEH Gonee BbICOKMIA pa3mep HEYCTOMKU (NeHn).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINOfIHEHMS paboThbl (OkasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a Kaxabll AeHb (4ac, ecrnv CPOK ornpefeneH B Yacax) MpPOCPOYKM BMMOTb A0
Hayana BbINOMHEHMs paboTbl (OKasaHuA ycnyrn), ee 3Tana wnu npeabserneHnss notpebutenem
TpeboBaHui, NpegyCMOTPEHHbBIX MYHKTOM 1 HACTOsILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHne CPOKOB OKOHYaHUSI BbINOMTHEHUS paboThl (Oka3aHust ycnyrm), ee
aTana B3bICKMBAETCH 3a KaXAbl OeHb (4ac, ecnyu CpoK onpedeneH B 4vacax) MpPOCPOYKM BMIOTb [0
OKOHYaHUS BbINOMTHEHUSA paboThbl (OKasaHMs YyCnyru), ee atana WnuM npeabsBreHus notpebutenem
TpeboBaHui, NPegyCMOTPEHHbBIX MYHKTOM 1 HAcTosILLEN CTaTbM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMmma B3bICKaHHOM noTpebutenem HeyCToWMkM (MeHW) He MOXET NpeBbillaTbh LiEHY OTAESNbHOro
BYAa BbINOMHEHUss paboTbl (OkasaHust ycnyrv) mnmu OOy LeHy 3akasa, ecrnv LieHa BbINOSTHEHUSA
oTAenbHOro Buaa paboTbl (OkalaHWsl yCryrn) He onpedernieHa AOroBOpOM O BbIMOSTHEHUN paboThl
(okasaHwum ycnyrn).

Paamep HeycTorkn (neHn) onpenensercs, UCXOAst M3 LeHbl BbINOMHEHUS paboTbl (OKasaHus
ycnyrun), a ecnv ykasaHHas LeHa He onpeferneHa, ucxoas n3 oblen ueHbl 3akasa, CyLeCcTBOBaBLLEN B
TOM MecTe, B KOTOpoM TpeboBaHue notpedbutens OormkHO Obino ObITh YOOBNETBOPEHO UCMONHUTENEM B
OeHb [OOPOBONBHOMO YAOBMNETBOPEHMS TaKoro TpeboBaHNs UnNn B AeHb BbIHECEHNS CyaebHOro peLleHus,
ecnuv TpeboBaHne noTpedbuTens 4OOPOBONbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusi MOTpeGUTENs, YCTAHOBIEHHbIE MYHKTOM 1 HacTosiel cTaTbW, He noanexar
YAOBETBOPEHNIO, ECITN UCMONMHUTENb JOKaXKET, YTO HAapYLLUEHNE CPOKOB BbIMOSIHEHUSI PaboThl (OKasaHUs
yCryr) NPOM30LUIIO BCIeACTBME HEMPEOAONMMON CUIbl UK MO BUHE noTpebuTensi.

Cratbsa 29. MNpaBa notpebutens npu OOHapyXeHMU He[OCTaTKOB BbINONIHEHHOM PaboThbl
(okaszaHHOM ycnyru)

1. MNoTpebutens npu OBHapPYyXeHUM HEOOCTATKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW YyCnyru)
BrpaBe no cBoemy Bbibopy noTpeboBaTh:

6€e3B03ME3AHOr0 yCTPaHEHNsT HE4OCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW yCIyrn);
COOTBETCTBYHOLLErO YMEHbLUEHUS LIEHbI BbINONHEHHOM paboThl (Oka3aHHOM ycnyru);

0e3B03Me3QHOr0 N3roTOBMNEHUs ﬂpYron Beln M3 OAHOPOOHOro mMartepwuarnia Takoro Xe kKadecrtBa
M1 NOBTOPHOIO BbIMNOJTHEHNA paGOTbI. ﬂle 3TOM FIOTpGGI/ITeJ'Ib 0bs3aH BO3BpaTUTb paHee nepenaHHyr
€My UCNOJTHUTENEM BELL b,

BO3MELWEeHNA MOHEeCEeHHbIX MM pacxodoB MO YCTpaHEeHUK HeOOoCTaTKoB BbIMOSTHEHHOWN pa60TbI
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(oka3aHHOW ycnyrv) CBOUMM CUNaMU UNK TPETBMMI NULLAMMU.

YnoeneTBopeHne TpeboBaHWi noTpebutens o 6e3Bo3Me3gHOM YCTpaHeHUW HepocTaTkoB, 06
N3roTOBIEHNN OPYrON BELUW UM O MOBTOPHOM BbIMONHEHUN paboThl (OkazaHWM ycnyru) He ocsoboxaaeT
NCMONHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapylUeHWe CpoKa OKOHYaHUS BbIMOMHEHUS
paboTbl (Oka3aHus ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BrnpaBe OTKasaTbCA OT MCMOSIHEHMS OOroBOpa O BbIMNONHEHWMM PaboThl (OKa3aHWK
ycnyru) n notpeboBaTtb MNOMHOr0 BO3MELLEHUS YOLITKOB, €CIU B YCTAHOBMNEHHbIN YKka3aHHbIM 4OrOBOPOM
CPOK HepocTaTkM  BbIMOMHEHHOW paboTbl  (OKa3aHHOW  YCnyri) He YCTpaHeHbl WUCMONHUTEMNEM.
MoTpebuTtenb Takke BrnpaBe OTKA3aTbCHA OT WUCMOMHEHWUS OOroBopa O BbIMNOMHEHUM paboTbl (OKasaHum
yCnyru), ecnm um oBGHapyXXeHbl CyLLECTBEHHbIE HEOOCTaTKM BbIMNOMHEHHOW paboThl (OKa3aHHOWM ycnyru)
WK VHblE CYLLLECTBEHHbIE OTCTYMNIEHUS OT YCIOBUIA [OrOBOpPA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe NoTpeGoBaTb TakkKe MOMHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy B
CBSI3W C HegoCTaTkaMu BbINOMHEHHON pPaboThl (OkasaHHOW ycnyru). YObITKM BO3MELLAIOTCH B CPOKM,
YCTaHOBIEHHbIE ANS YAOBMNETBOPEHNS COOTBETCTBYHOLLMX TpeGoBaHwWii NoTpeduTens.

2. LleHa BbInonHeHHoM paboTbl (OkasaHHOW yCnyrv), Bo3Bpallaemas notpeduTento npu oTkase ot
WCMOMHEHNs [OOroBopa O BbINOMHEHUM paboTbl (OKa3aHUMM YCnyrn), a Takke YyyuTblBaemas npu
YMEHbLUEHUN LEHbl BbINOMHEHHON pPaboTbl (OKa3aHHOW YCNyru), onpegenseTca B COOTBETCTBMM C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosilero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegoCTaTKaMu BbINONTHEHHOW paboThl (OKasaHHOW ycrnyru), mMoryT
ObITb NpeabsABNEeHbl NPU NPUHATAN BbINONHEHHOW paboTbl (Oka3aHHOW YCMyrn) UM B XOA4€E BbINOMHEHNS
paboTbl (Oka3aHust ycrnyrn) nubo, €ecriv HEeBO3MOXHO OOHapyXWTb HEeAOCTaTKM Npu  MPUHATAN
BbINOSTHEHHOW paboThl (OKa3aHHOM YCIyrn), B TEYEHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLUM NMYHKTOM.

MoTpebutens BnpaBe npeabaBnAaTb TpebOBaHWSA, CBs3aHHbIE C HeEOQOCTaTKamMu BbIMONTHEHHOW
paboTbl (OKasaHHOW yCryrn), ecnu OHW OOHapyXeHbl B TeYEeHUEe rapaHTUMHOrO CpoKa, a Npu ero
OTCYTCTBMM B pa3yMHbIN CPOK, B Npeaenax AByX fieT Co AHSA MPUHATUSA BbINOSIHEHHOW paboTbl (OKa3aHHON
YCNyrn) Unu nATv NeT B OTHOLLIEHWN HeJOCTaTKOB B CTPOEHUM Y MHOM HEOBWXMMOM UMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaeT 3a HedocTaTkM paboTtbl (ycnyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUAHbIA CPOK, €Cnv MOTPebuTenb AOKaXeT, YTO OHW BO3HWKIM OO0 €€ MPUHATMS UM uUnn no
NPUYMHaM, BO3HMKLLNM 4O STOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTAHOBIEH rapaHTUMHBIA CPOK, MWCMOIMHUTENb
OTBEYaET 3a ee HegoCTaTKM, eCNU He OOKaKeT, YTO OHWM BO3HWUKMM nocne npuHaTus paboTbl (ycnyrn)
notpebutenem BCneacTBME HApPyLWEHWs MM MNpPaBUIl UCMOMb30BaHWS pesynbTata paboTel (ycryru),
OENCTBMN TPETbUX NNL, NN HENPEOAONUMON CUFbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyuasx, korga npeaycMOTPEHHbIA [OrOBOPOM rapaHTUMHBLIN CPOK COCTaBrseT MeHee ABYX
net (NATK NeT Ha HeABWXKMMOE MMYLLLECTBO) U HegocTaTkmM paboThl (ycryrn) obHapyeHbl noTpebutenem
MO NCTEYEHUN FapaHTUIHOIO CpoKa, HO B npefenax AByx NeT (MATW NeT Ha HeABWKUMOE MMYLLECTBO),
notpebutens BnpaBe NpegbsBuTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTodAwen ctaTbu, ecnu
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKIIM A0 MPUHATUSA UM pesynbtata paboTbl (ycnyru) wunu no
NpUYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsSiBNEHMS CyLECTBEHHbIX HeQOCTaTKOB paboTkl (ycrnyrn) notpebutens Brnpase
npeabsiBATL UCNOMHUTENI0 TpeboBaHne 0 6e3B03ME3OHOM YCTPAHEHUM HEAOCTATKOB, ECNN LOKAXKET, YTO
He[oCTaTKM BO3HWKIM A0 NPUHATUSE UM pe3ynbTata paboTbl (ycrnyru) unu no npuymMHam, BO3HUKLLUM A0
3TOro MoMeHTa. JTo TpeboBaHMe MOXET OblTb NpeabsABIEHO, ECMN TakMe HedoCTaTkM OBGHapYXeHbl No
UCTEYEeHUM ABYX NET (NATW NET B OTHOLLIEHUWM HEOBWMXMMOIO MMYLLIECTBA) CO OHSA MPUHSTUA pesynbTaTta
paboTbl (ycryru), HO B Npefenax YCTaHOBIIEHHOrO Ha pe3ynbTaT paboTbl (yCnyrn) cpoka cnyxobl nnm B
TeYeHne AecsATU NET CO AHS NPUHATUA pesynbTaTa paboTbl (ycrnyrn) noTpebutenem, ecnv Cpok cryxobl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHVe He yOOBNETBOPEHO B TEYEHWE ABafLaTW OHEN CO OHS ero
npeabsiBNeHUs NoTpebuTenem unu o6HapyXeHHbIN HeAOCTaTOK SABNSETCA HeYCTPaHUMbIM, NOTPebuTenb
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no cBoemy BbIOOpY Bnpaee TpeboBaTh:
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl 38 BbINOMHEHHYIO PaboTy (OkasaHHyH ycnyry);

BO3MELLEHUSI MOHECEHHbIX WM pPacXodoB MO YCTPaHEeHW0 HeOoCTaTKOB BbINOMHEHHOW paboThbl
(oKka3aHHOW ycnyru) CBOMMM CUNaMU UNU TPETBMMU NULLAMU;

oTkasa OT MCMOMHEHUs [0roBopa O BbIMOMHEHUUM paboTbl (OKasaHuW YCryru) U BO3MELLEHUS
yObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpokM ycTpaHEeHUs1 He[OCTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)

Hepoctatkm paboTbl (ycryrn) AOMmMKHbl ObiTb YCTPaHEHbl WCMOMHWTENEM B pa3yMHbIA CPOK,
Ha3Ha4eHHbIN NoTpedbuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, ucknoveH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIi NoTpebuTenem Cpok YCTpaHeHMsi HeJOCTaTKOB ToBapa YKasblBaeTcs B [AOroBope
nnn B MHOM nognucbiBaemMoM CTOPOHaMMN OOKYMEHTE nvbo B 3adBrieHnn, HanpaBrieHHOM I'IOTpe6I/ITeJ'IeM
NCMNOSHUTENIO.

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npenyCMOTPEHHbBIX HACTOSILLEN CTaTbeW CPOKOB YCTPaHEHWUst HegoCTaTKoB
BbINOMHEHHOW paboThbl (Oka3aHHOW YCryrn) UCMONHWUTENb ynrnadnBaeT NOTpebuTenio 3a Kaabli AeHb
NPOCPOYKN HEYCTOMKY (NEHID), pasmMep M NOPSA0K MCHUCIIEHNST KOTOPOKM ONpenensitoTCs B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacTosdLlero 3akoHa.

B cnyyae HapylleHusi ykazaHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabsiBUTb UCMONHUTEND MHbIE
TpeboBaHus, NpegyCMOTpeHHbIE NyHKTaMKn 1 1 4 ctatbh 29 HacTosLwero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaesibHbIX TpeboBaHMM noTpebutens

1. TpeboBaHusa noTpebutensi 06 yMmeHbLUEHUN LieHbl 3a BbINOMHEHHYO paboTy (OKasaHHYyH ycryry),
O BO3MELLEHMM pPacxOdoB MO YCTPaAHEHWUD HEeOOCTATKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOW YCIyru)
CBOMMM CUITaMn UNu TPETbMMK NMLAMN, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) eHEeXHom
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSI3W C OTKa3OM OT WCMOSIHEHWUsI [OroBopa,
npeaycmMoTpeHHble NyHkTom 1 cTatbn 28 n nyHkTamn 1 n 4 ctatbn 29 HacTosilwero 3akoHa, nognexart
YAOBNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA NPeabsiBIIEHUs] COOTBETCTBYHOLLErO TpeboBaHus.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus notpebutensa o 6e3BO3ME3OHOM W3rOTOBMIEHWMM OPYrov BewM W3 OLHOPOAHOrO
mMaTepuana Takoro e KauyecTBa MMM O MOBTOPHOM BbIMOMHEHUN paboTbl (OKasaHuM ycryrn) noanexar
YAOBINETBOPEHUIO B CPOK, YCTAHOBMEHHbIN A1 CPOYHOMO BbINOSIHEHUS paboThbl (OkasaHus ycryrn), a B
cryyae, ecnv STOT CPOK He YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIA JOTOBOPOM O BbIMOMHEHUM paboThbl
(okasaHum ycnyru), KOTopbi Obif HEHaanexalle NUCMOSHEH.

3. 3a HapylweHne NpegyCMOTPEHHbIX HACTOSLEN CTaTben CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHMn NOTpedbMTENS UCMOMHMTENb YyMnadvMBaeT MOTPeOMTEN0 3a KaKAblM AeHb MNPOCPOYKM
HeyCToWKy (MEHI0), pasmMep 1 NopsaoK MCHUCTIEHNST KOTOPOW ONPEAENSATCA B COOTBETCTBUM C MYHKTOM 5
cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CPOKOB, ykasaHHbIX B MyHKTax 1 u 2 HacTosewn ctaTbu, noTpeduTens
BrpaBe NpeabsBUTb MWCMOMHUTENIO MHble TpeboBaHWs, MPegyCMOTPEHHble MyHKTOM 1 cTatbn 28 wn
nyHktamu 1 n 4 ctatbn 29 HacTosLero 3akoHa.

Cratbsl 32. MpaBo noTpebuTens Ha OTKa3 OT UCMOSIHEeHUS AOroBopa O BbINONIHEHUU paboT
(okasaHuu ycnyr)
(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTPGGMTeJ'Ib BnpaBe OTKa3aTbCA OT WCNOJIHEHUA O0rosopa O BbIMOJIHEHUN pa60T (OK838HI/II/I
yCJ'IyI') B ntoboe BpeMA npu ycrioBun onnatbl UCNONMHUTENHO (baKTI/I‘-IeCKI/I NMOHEeCEeHHbIX MM pacxonos,
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CBS13aHHbIX C UCMOSTHEHMEM 0083aTenbCTB N0 AaHHOMY JOrOBOPY.
CrtaTbsa 33. CMeTa Ha BbiNofiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHue pa6OTbI (OKa3aHVIe ycnyrw), ﬂpeﬂ,yCMOTpeHHOﬁ OOroBopoM O BbINOJIHEHUN
paGOTbI (OK838HVIVI yCJ'IyFM), MOXET ObITb COCTaBrneHa TBEpPAAA Unn I'IpI/I6J'II/13I/1Te.I'IbHa$| cMmerTa.

CocTaBneHue Takon CMeTbI Mo TpeGOBaHMIO I'IOTpe6l/ITeJ'IF| U1 ucnonHuTens obsa3artensHo.

2. WcnonHutenb He Bnpase Tpe6OBaTb yBeINn4eHnq TBepLI,OIZ CMeThbl, a n0Tpe6v|Ten|= - ee
YMEHbLUEeHNUdA, B TOM 4ucne B Clyyae, Korga B MOMEHT 3aKrn4yeHua OoroBopa WUCKI4anachb
BO3MOXHOCTb NnpenycMoTpeTb NOmHbIA 00bEM Nnoanexallnx BbIMNONTHEHUIO pa60T (OKa3aHI/II'O yCJ'IyF) nnn
HeobxoaMMbIX ANns 3TOro pacxonos.

Vcnonuutens wumeeT npaBo TpeboBaTb yBENUYEHUss TBEpAOW CMeTbl MpU  CyLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NPeLOCTaBMsieMbIX WCMOMHUTENEM, a Takke
OKa3blBaeMbIX €My TPeTbUMW Nnuuamu ycnyr, KOTopoe Henb3si 6blno npegycMoTpeTb Mpu 3akiioyeHun
poroeopa. [Npu oTkasze noTpebuTens BbINONHWUTL 3TO TpPeboBaHWE WUCMONMHWUTENb BrpaBe PacTOPrHyTb
[0roBop B cyneGHoOM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNA HeobXxoOAUMOCTb  BbINOMHEHUS  OOMNOMHUTENbHbLIX  paboT  (okasaHus
OOMNONHUTENbHBIX YCMYr) K MO 3TOW NPUYMHE CYLLECTBEHHOIO MPEBbLILLIEHNS NPUONN3UTENBHOW CMETHI,
ucnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeauTs 06 3aTom notpebutens. Ecnn notpebutens He fan
cornacve Ha npeBbIIeHNE NPUONN3NTENBHON CMETbI, OH BMpaBe OTKa3aTbCsl OT MCMOMHEHWs 4OroBopa.
B aTom cnyyae ncnonHuTenb MoxeT TpeboBaTtb OT NOTpebuTens ynnaTthbl LeHbl 3a BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

VMicnonHutenb, CBOEBPEMEHHO HE NPeaynpeanBLLINA NOTPedbMTENs 0 HEO6XO4MMOCTIN NPEBLILLEHMS
NpUGNN3NTENBHOM CMETbl, 06513aH UCMONMHUTL JOrOBOP, COXPaHss MpaBo Ha onnaTty paboTbl (ycnyru) B
npegenax npubnnanTenbHOM CMeThbI.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHue paboTbl U3 maTepuana UCnosIHUTens

1. UcnonHnTtenb 06s3aH BbINOMHUTL paboTy, onpeaeneHHy OroBOPOM O BbIMOSTHEHUN paboThl,
N3 CBOEro MaTepuarna u CBOMMMW CPELCTBaMMI, ECMN UHOE HE NPEAYCMOTPEHO [OrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBuMBLUMIA MaTepvan Anst BbiNOMHEHUs paboTbl, OTBEYaeT 3a ero
HeHaanexaiee kayecTBO Mo npaewnaMm 06 OTBETCTBEHHOCTW MpofaBua 3a ToBapbl HeHaanexaliero
KayecTBa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan ucnonHuTens onnadvnBaeTcs noTpebutenem npu 3akrnoyYeHUn ykasaHHOro 4orosopa
MOSTHOCTbLIO UNW B pa3Mepe, Yka3aHHOM B [JOrOBOPE O BbIMNOMHEHUN paboTbl C YCNOBUEM OKOHYATENbHOMO
pacyeTa npu MnonyyYyeHun noTpeduTenem BbINOMHEHHOW WUCMONHUTENEM paboThbl, €Cnu MHOW MOPSAOK
pacyeToB 3a MaTepuar UCMOMHUTENS He NPeayCMOTPEH cornalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yasx, npegyCMOTPEHHbIX AOroBOPOM O BbIMOMIHEHUM PaboThLl, MaTepuan MOXeT ObiTb
npeaocTaBneH  MCMonHUTeneMm notpebutento B kpeauT. [locnegytouwlee  U3MEHEHWE  LiEHbl
NpeaocTaBreHHOro B KpeauT MaTepuana UCronHUTeNs He BredeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UcrnonHuTenss U HeobXoauMble ANs BbIMNONHEHUs paboThbl TEXHWYECKUe cpencTsa,
MHCTPYMEHTbI 1 NMpoYyee AOCTaBNSOTCH K MECTY BbINOSHEHNUS pabOT UCTIONMHUTENEM.

Crartbs 35. BbinonHeHue paboTtbl 3 matepmana (c Bewbo) noTpedutens

1. Ecnn pa60Ta BbIMOJTHAETCA MOJTIHOCTbO UM YaCTU4YHO U3 MaTtepuarna (C BeLLI,bIO) I'IOTpe6VITeJ'I‘iI,
NCNOJTHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Mmartepuana (BeLLI,l/I) 1 npaBuiibHOE €ro UcrnoJjib3oBaHue.

McnonHutenb 06s13aH:
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npegynpeaute NOTpedbuTenss O HEMPUrogHOCTM UNM  HegobpoKayeCTBEHHOCTM MNepefaHHoro
notpebutenem matepuana (Bewm);

npegcTtaBuUTb OTHET 006 n3pacxogoBaHmn Mmartepuarna n Bo3BpaTtuTb €ro oCtaTok.

B cnyyae nonHoM wnvM YacTUYHOW yTpaTbl (NoBpexaeHusl) martepuana (Bewu), NMPUHATOro OT
notpebutens, ucnonHutenb obsi3aH B TPEXOHEBHLIN CPOK 3aMEHUTbL €ro O4HOPOAHbLIM MaTepuarnom
(BeLyblo) aHamnorMyHOro Kavectesa M Mo KenaHui noTpeduTenss M3roToBUTbL M3genne M3 OgHOPOLHOro
MaTepuana (BeLym) B pasyMHbI CPOK, a NPV OTCYTCTBUM OLHOPOAHOro MaTepuana (BeLym) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEOMTENIO OBYKPaTHYK LIEHY YyTpadeHHoro (MOBPEXL4EHHOro) martepuana
(BeLwym), a Takke pacxombl, NMOHECEHHbIE NOTPeOUTENEM.

2. UeHa yTpadeHHoOro (noBpexgeHHOro) martepuana (Bewm) onpegenseTrcs, UCXOAs W3 LeHbl
mMaTepuana (BeLu), CyLLecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutenst AOMmKHO Obino
ObITb YAOBMETBOPEHO UCMONMHUTENEM B AeHb AOOPOBOMLHOIO yAOBNETBOPEHMSA Takoro TpeboBaHus munu
B J€Hb BblHECEHMS cyaebHOro pelueHus, ecnu TpeboBaHne NoTpebutens 4OO6POBONLHO YOOBNETBOPEHO
He 6bIno.

Llena maTepuana (Bewwn), nepenaBaeMoro WUCMONHWUTENO, OMpedenseTca B OOroBope O
BbINOSHEHUN PaboThl UNN B MHOM AOKYMEHTE (KBUTaHLMW, 3aKase), NoATBEPKAAlOLLEM €ro 3aKiioveHue.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTtenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK WM YacTUYHYK yTpaTy
(noBpexxaeHune) matepuana (BeLn), NPUHATOro MM OT NoTpebuTtensd, ecnv notpebutens nNpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX MaTepmana (BeLm), KoTopble MOryT noBreyb 3a cobor ero nosiHyro
WNKN YacTU4YHYO yTpaTy (noepexaeHue) Nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He Mornu
ObITb 0OBHapy>XeHbl NpU Hagnexawen npueMke UCNonHUTENem 3Toro matepuana (sewm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6sA3aHHOCTL McnonHuTensa  uMHcgopmupoBaTb  nNoTpeduTens 06
06CcTOATENLCTBAaX, KOTOPbI€ MOTYT NMOBNIMATbL Ha Ka4eCTBO BbINONTHAEMOMN paboTbl (OKa3biBaeMon
ycnyru) unm noerneYb 3a C0601M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens o653aH CBOEBPEMEHHO WHOPMMpPOBaTL MNOTPebuTens o ToM, 4TO cobntogeHue
yKasaHun noTpebutens n nHble 00CTOATENLCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOryT CHU3UTbL Ka4eCcTBO
BbINOSTHAEMON paboTbl (OKa3bIBAEMOW YCNYr) Unum noeneyvb 3a cobom HEBO3MOXHOCTL €€ 3aBepLUEHUS B
CPOK.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpss Ha CBOEBpEMEHHOe U OOOCHOBaHHOE WHM(OPMUPOBAHUE
NCNOSTHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrodHbIA UM HegobpoKaYeCTBEHHbIN MaTepuarn, He
M3MEHUT YyKaszaHWA O cnocobe BbINOMHEHNs paboTbl (OkaslaHust ycrnyrn) nNubo He YCTPaHWUT WHbIX
0BCTOATENLCTB, KOTOPblE MOMYT CHU3UTb KayeCTBO BbIMOMHSAEMON paboTbl (OKasbiBaemown ycnyru),
NCMONHUTENb BrpaBe 0TKasaTbCs OT UCMOMHEHMS 4OroBopa O BbINOMHEHWUN paboThl (OKasaHum ycryru) um
notpeboBaTb NOMHOIrO BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crartbs 37. Nopspok u ¢hopmbl onnatbl BbINONHEHHOW paboTbl (OKa3aHHOM yCryru)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutens o06s3aH ONNatTUTb OKasaHHble €My YCnyrm B TMNOpsidke W B CPOKW, KOTOpble
YCTaHOBSEHbI [LOTOBOPOM C UCMOMHUTENEM.
(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06a3aH onnaTuTh BbINOMHEHHYIO UCMOMHUTENEM B NONMHOM 06beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacusi notpebutens pabota MoxeT ObITb onnavyeHa UM NMpu 3aKNYeHnn
O0roBopa B NOSIHOM pa3Mepe WUnu NyTeM Bblgayu aBaHca.

(B pea. PepepanbHbIX 3aKkoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

OnnaTta okasaHHbIX YCMyr (BbIMOMHEHHbIX PaboT) NpPoOM3BOAUTCS MOCPELACTBOM HanWYHbIX WU
Oe3Hanun4HbIX pac4yeToB B COOTBETCTBMU C 3aKoHoAaTenbCcTBOM Poccunckon ®egepaunn.
(4acTb TpeTbs BBegeHa denepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)
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Mpu Mcnonb3oBaHUM HaNMYHOW HOPMbI pacHeToB onnara ToBapoB (paboT, ycnyr) noTpebutenem
NPON3BOAMTCSH B COOTBETCTBMM C YyKaszaHWeM npogaBua (MCNOMHUTENHA) NyTeM BHECEHWS HaruuHbIX
OEHEeXHbIX CPeAcTB NpoaaBLy (UMCMOMHWUTEN0), NMBo B KPeAMTHYH OpraHusaumio, nubo nnaTexHomy
areHTy, OCyLLecTBNALEeMY AeATeNbHOCTb MO NpueMy nnatexen duanyecknx nuu, nubo 6aHKOBCKOMY
nnaTteXxHoMmy areHTy (cybareHTy), ocylwecTBnswolwemMy [OesTenbHOCTb B COOTBETCTBUM  C
3akoHogaTenbCTBOM O 6OaHkax u OaHKOBCKOM OeATEeNbHOCTM, €CNU  WMHOEe He YCTaHOBIEHO
denepanbHbIMW 3aKOHaMU UM MHBIMU HOpPMaTMBHBIMK MPaBOBbIMKU akTamu Poccuiickon ®epepauun.
Mpn aTom obs3aTenbcTBa NoTpPedbUTENsa nepea NpoaasLOM (UCMONHUTENEM) No onnare ToBapos (paborT,
YCNyr) CYMTaIOTCA MCMOMHEHHBbIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACcTB C MOMEHTa BHeCeHus
Hanu4yHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO NpoAaBLly (UCMONHWUTEN), NMbo B KpeaWUTHYHO
opraHusaumio, nNMbo nMNaTexHoOMy areHTy, OCYLLEeCTBMSWEMY OesTeNbHOCTb MO Npuemy nnartexen
dwmsnyecknx nuu, nubo BGaHKOBCKOMY nnaTexHoMmy areHTy (cybareHTy), OCyLLecTBnsoLeMy
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON AeATENbHOCTY.

(B pen. PepepanbHbix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHusl OTAeNbHbIX BUOOB yCnyr

MocnencTeus HapyLIeHUs YCIOBUIA JOrOBOPOB 06 OKa3aHWM OTAENbHbIX BUOOB YCyr, ecnv Takue
[OroBopbl MO CBOEMY XapakTepy He nognafjaloT Mof AeWCTBME HacTosLien rnaebl, onpenensoTcs
3aKOHOM.

Cratba 39.1. [paBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINOSIHEHUA OTAENbHbIX BUAOB
paboT noTpedbutensm
(sBegeHa PepepanbHbIM 3akoHoM OT 18.07.2011 N 242-93)

MpaBvna okasaHWs OTAEmNbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BMAOB  paboT
notpebutensm yctaHaBnmeatoTcs [pasutensctBom Poccunckon ®epepauun.

naea IV. TOCYOAPCTBEHHASA N OBLUECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PenepanbHbIi roCyfapCTBeHHbIM KOHTPONb (Hag3op) B obnactu 3awmTbl NpasB
noTpebutenen
(B pen. PeaepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. depnepanbHbI rOCYAapCTBEHHbIN KOHTPOMb (Hag3op) B obnactu 3awuTbl npaB notpebutenen
ocyllecTensieTcs denepanbHbIM OpraHom UCMOSHUTENBHON BnacTy, YNONHOMOYEHHbBIM
MpaButenbctBoM Poccuiickon ®epepaumm (aanee - opraH rocygapCTBEHHOrO Hag3opa).

2. MNpeameTom heaepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactu 3awutbl npas
notpeduTenen ABNATCA:

1) cobniogeHve  M3rOTOBUTENAMW,  WUCMOMHWUTENAMKW, NpoAaBLaMK,  YMOSTHOMOYEHHBLIMU
opraHm3auusiMnm  UNnu - yrnoriHOMOYEHHBIMU  MHAMBUAYANbHLIMU  NPeanpuHUMaTensamMuy, MMnopTepamu,
BNagenbLamu arperatopoB obs3aTenbHbIX TpeboBaHWI, YCTaHOBEHHbBIX HACTOALWMM 3akOHOM, OPYrUMHN
denepanbHbIMW 3aKOHaMM U MHbIMW HOPMaTUBHLIMKM MpPaBOBbIMKU akTamn Poccuickon Pepepauunn, a
TaKkKe akTamu, COCTaBMsOWMMM MpaBo EBpasnmckoro 3KOHOMWYECKOTO COK3a, Perynupylowumm
OTHOLLEHMSA B 0bnacTu 3almThl NpaB NnoTpedutenen;

2) cobnogeHne M3roToBMTENEM, UCTONMHUTENEM (NTMLOM, BbIMOMHSAIOWMM PYHKLUA MHOCTPaHHOIo
n3roToBuTens), npogaBuUoOM TpeboBaHWIN, YCTAHOBIEHHbIX TEXHWYECKMMMW pernameHTamu, Wnm
obsa3atenbHbix TpeboBaHMIM, MNoAneXawux MPUMEHEHUIO OO0 [OHSA BCTYMIIEHUS B CUITY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM C PepepanbHbiM 3akoHOM OT 27 gekabpsi 2002 roga N 184-93 "O
TEXHUYECKOM peryrnvposaHumn”.

3. OpraHusaumsi 1 ocywlecTBrieHne denepanbHOro rocyfapCTBEHHOrO KOHTpons (Hagsopa) B
obnacTtu 3awuTebl NpaB notpebutenen perynupytotca PegepaneHbiM 3akoHoMm oT 31 uona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTporie (Hag3ope) M MyHWUMnanbHOM KOHTpore B Poccwuiickomn
denepaumn”.

4. TonoxeHne o defepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnacty 3awmTbl Npas
notpebutenen yteepxaaetcs NpasutensctBom Poccurickon ®egepauun.
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5. B nonoxeHun o doegepanbHOM rocynapcTBEHHOM KOHTporie (Hag3ope) B obnactu 3awwmTbl Npas
notpebutenen ykasbiBalOTCS HAaMMEHOBAHWE W CTPYKTYPHbIE 3NIEMEHTbI TEXHWYECKOrO perfiameHTa u
(nn) obsizaTenbHbIX TPeOOBaHUI, NOANEXALUNX NMPUMEHEHNIO A0 OHSA BCTYMIIEHUS B CUMY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PedepanbHbiM 3akoHOM OT 27 gekabpsi 2002 roga N 184-93 "O
TEXHUYECKOM PErynnpoBaHun", oueHka cobniogeHns KOTopbiX OCYLLECTBSETCS B paMkax dedepasnbHOro
rocynapCcTBEHHOro KOHTpons (Hag3opa) B obnactv 3awuTbl MpaB notpebutenen, a Takke Bugbl
NpoayKumMK, sensowmecs obbektamm defepansHOro rocy4apCTBEHHOTO KOHTpoOnsa (Hag3opa) B obnactu
3alnTbl NpaB NoTpeduTenen.

6. OpraH rocynapCTBEHHOIO Haf3opa eXerofHo roToBUT rocyJapCTBEHHbIV A0OKNaA O 3aluTte npas
notpebutenen B Poccuiickon depepauum B nopsiake, yctaHoBrneHHoM [NpaButenscTBoM Poccuiickon
denepaumm.

7. OpraH rocygapCTBEHHOro Ha3opa BripaBe obpallatbcsl B CyA C 3asiBNeHVsIMM B 3alUMTy npaB
noTpebutenen W 3aKOHHbIX WHTEPECOB OTAENbHbIX MNoTpebutenen (rpynnbl  noTpebutenew,
HeonpedeneHHOro kpyra noTpebutenei), a Takke C 3asiBNEHUSIMU O JIMKBUAAUUM W3rOTOBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHOW opraHu3auuM, UMnopTepa, BragensLua arperatopa) nmbo o
npekpaLieHun OeaTenbHOCTU MHANBUOYaNbLHOro npeanpuHuMaTens (ynonHomo4eHHoro
WHOMBMAOYANbHOrO npeanpuHUMaTensi) 3a rpyboe (noBnekwee CMepTb MNM MaccoBble 3abonesaHus,
OTpaBneHNs NoAEN) HapyLLEHNE NpaB NnoTpeduTene.

8. OpraH rocygapCTBEHHOro Hags3opa B MOPSAKe, YCTAHOBMEHHOM  3aKOHO4ATENbCTBOM
Poccuinckon ®egepaummn, MoxeT BbITb NPUMBNEYEH CyAOM K y4acTuio B Aene, a Takke Bnpase BCTynaTb B
Aeno no CBOeN MHMUMATMBE UNKU MO UHMUMATMBE NWL, YYacTBYIOLIMX B Aene, Ans gadv 3aknioveHus no
geny B Uenax 3awuTtbl npaB notpebutenen B pamkax rpaxgaHCKoro wunv agMUHUCTPaTUBHOMO
CYAONpOU3BOACTBA.

9. OpraH rocygapcTBeHHOro Hagsopa BrpaBe [aBaTb PasbsiCHEHWsI MO BOMpocaM MpUMEHeHUs
3aKOHOB UM MHbIX HOPMAaTUBHbIX MPaBoOBbLIX akToB Poccuiickon ®epepauunn, perynmpyroLmnx OTHOLWLEHUS B
obnacTtu 3awmThl NpaB noTpedutenen.

10. KoHcynbTupoBaHue, npodunakTtmieckuin Bu3nT, HabnogeHne 3a cobnogeHnem obasaTenbHbIX
TpeboBaHui, Bble3gHOe obcredoBaHMe MOryT npoBoauTbCS dedeparnbHbIMU  FOCY4apCTBEHHLIMMI
yuYpexXaeHusaMn, NoaBedOMCTBEHHLIMW OpraHy rocygapCTBEHHOrO Hag3opa, B Mopsake M criyyasx,
YCTaAHOBIEHHLIX MOMIOXEeHNEM O heaepanbHOM rocydapCTBEHHOM KOHTpone (Hagsope) B obrnactu
3aWuTbl NpaB noTpedurenen.

Cratba 41. O6GA3aHHOCTb M3roToBUTENs (MCNOMHUTENsA, nNpoAaBLa, YMNOJIHOMOYE€HHOWM
OopraHu3auuMm WM YNONMHOMOYEHHOro WHAMBMAYaJNlbHOrO npeanpuHMMaTens, UMMoOpTepa,
BnajenbLa arperatopa) no npeaocTaBfieHUI0O MH(opMaL MM opraHy rocyaapcTBeHHOro Haa3opa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoButens (McnonHuTemNb, NPoAaBeL, YNOMHOMOYEHHAs OpraHv3aunst UM ynorHOMOYEHHbIN
MHAMBMAOYanbHbIN NpeanpuHMMaTens, MMMOPTEpP, Bnageneu arperatopa) no TpeboBaHuio opraHa
rocygapCTBEHHOIo Hag3opa, ero AOMKHOCTHBIX Nuu, 06s13aH NpefocTaBuTb B YCTAHOBMEHHbIA UMW CPOK
OOCTOBEpHbIE CBEOEHUs, JOKYMEeHTauno, OObACHEHNS B MUCbMEHHOW M (MnM) YCTHOM hOpME W MHYIO
MHdoOpMaLUno, HeobXxoauMyl0 [Ofis OCYLUECTBIIEHUSI OpPraHoM TrOCydapCTBEHHOrO Hag3opa W ero
OOIMKHOCTHBIMW NMLL@MK NMOSTHOMOYMI, YCTAHOBINEHHbIX 3aKoHogaTenscTBoM Poccuiickon degepaunn.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. [NonHOMOYMSA BbICLUIMX UCMOJNIHUTENbHbLIX OPraHOB rOCyfJapCTBEHHOW BRacTu
cy6bekToB Poccuiickon Pepgepauum B o6nactu 3awmtbl npaB noTpedurenen
(sBegeHa depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiClUMIA MCNONHUTENbBHbIN opraH FocyﬂapCTBeHHOVI Bf1aCtn COOTBETCTBYHOLLErO Cy6beKTa
Poccuiickon CDep,epaLwlM OCyLleCTBNnAeT MeponpuaTna no peanmunsauunu, obecrneyeHnto 1 3awmTte npas
I'IOTp66VITeJ'Iel7I 1 B npegenax cBonx NOSTHOMOYUI NnpuHMMaET onpenersieHHble MepPbI.

2. B uensx cogencTeus 3awwuTe npae notpebuTeneii opraHbl UCMOSTHUTENBHON BRacT cyGbeKkToB
Poccuiickoin denepaunm paspabaTtbiBaloT pervoHarnbHble nporpamMmbl Mo 3aluTe npas notTpedutenen u
OKasblBaloT COAEUCTBME OpraHaM MECTHOro CaMoynpaBfieHUss U O6LeCcTBEeHHbIM 00beaNHEHVSIM
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notpeburtenen (Mx accoumaumsiM, Col03amM) B OCYLLIECTBIIEHMN UMW 3aLLNTLI NMpaB NnoTpedutenen.
(n. 2 BBeaeH PeneparnbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCcTBEHHOro Haf3opa yTBepXaaeT MeToandeckne pekomeHaaumm no paspaboTke u
peanu3aumm perMoHarnbHbIX U MyHULMNANbHbIX NporpamMM Mno 3alluTe npae noTpeduTenen.
(n. 3 BBeaeH PeneparnbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lNepenaya ocywwecTBIEHUS NOSIHOMOYUMA OpraHa rocyfapCTBeHHOro Hagsopa
opraHam ucnonHuTenbHoOM BnacTu cyobekToB Poccuiickon ®Pepepaumm
(sBegeHa depepanbHbIM 3akoHoM OoT 13.07.2015 N 233-93)

MonHomMouYMst opraHa rocyaapCTBEHHOrO Hags3opa MO OcyllecTerneHuto  degepanbHOro
rocygapcTBeHHOro Hagsopa B obnacty 3awuTbl npaB noTpebutenen MoryT nepegaBatbcs Ons
OCYLLECTBIIEHUS  OpraHam WCMOMNMHUTENbHOMN Bnactm  cybbektoB  Poccuiickon  Pepepaumu
nocrtaHosneHuamu MNpasutensctea Poccuiickon ®epepaunm B nopsagke, yctaHoBneHHoM defeparnbHbiM
3aKkoHOM OT 6 okTabps 1999 roga N 184-d3 "O6 00WMX NpUHUMNAX OpraHu3auumn 3akoHodaTerbHbIX
(npeacTaBUTENbBHBIX) M UCMNOMHUTENbHBLIX OPraHOB rOCYAapCTBEHHOW BracTtu cybbekToB Poccuickon
denepaummn”.

Crartbs 42.3. Noaaya n paccmoTpeHue obpalleHuit noTpebutenen
(BBegeHa PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpalieHne notpebutens moxeT OblTb HaMpaBneHO B MUCbMEHHOW dopMe Ha BymakHOM
HocuTene Wnu B 3MEeKTPOHHOM (bopmMe B opraH rocygapCTBEHHOro Hags3opa, WHble YMONHOMOYEHHbIE
denepanbHble opraHbl UCNOMHUTENBHON BRACTU, OpraH MCMNOMHUTENbHOW BracTn cybbekta Poccumnckomn
depepaumm nnbo opraH MECTHOIO CaMOynpaBneHns.

2. OO06pallieHne noTpebutens MoXeT ObiTb HanpaeBneHo MO Mo4YTe, C WUCNOMb30BaHUEM
WMHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "MIHTepHeT", B TOM Yncne oumumanbHOro canta opraHa
rocygapCTBEHHONo HaA30pa, MHbIX YNOMHOMOYEHHbIX dhefeparnbHbIX OpraHoB MCMNOMHUTENBHON BRacTy,
opraHa ucnonHuTenbHoW Brnactu cybbekta Poccuiickon dPepgepaumm nmbo opraHa MECTHOro
camoynpaBneHus (B cybbektax Poccunckon degepaumm - ropogax depepanbHoro 3HaveHus Mockse,
CaHkT-lNeTepbypre m CeBacTonone ¢ MUCMNOMb30BaHNEM oOduUManbHOrO camTa oOpraHa MEeCTHOrO
camoynpaBsrieHust B Crnydae, ecnum 310 NpegycMOTpeHoO 3akoHamu cybbekTtoB Poccuinckon depepauun -
ropogoB denepanbHoro 3HadeHunst Mockebl, CaHkT-leTepbypra n CeBacTtonons), eguMHoro nopTtana
rocygapCTBEHHbIX WM MyHUUMNanbHbIX Yyciyr nmnbo perMoHanbHOro noprtana rocygapCTBEHHbIX |
MYHMUMNAnNbHbIX YCAYT, a Takke MOXET ObITb MPUHATO MPU JIMHYHOM NpUemMe 3asBuUTens.

3. B MHorodyHkunoHanbHbIX LEeHTpax MpegocTaBfieHns roCy4apCTBEHHbIX U MyHMUMNanbHbIX
yCnyr MOryT OCYLLECTBAATLCA NpuemM obpalleHuin noTpeduTtenen n KOHCYNbTUPOBaHME nNoTpebutenen no
BOMpocaMm  3aluTbl MX MpaB Ha OCHOBaHMU COMMaleHMn O  B3auUMOOEWCTBUM  MEeXAy
MHOFOYHKUMOHAMNbHBIMA LieHTPaMn NpefoCTaBfeHusi roCyAapCTBEHHbIX M MYyHULMNANbHbBIX YCnyr v
denepanbHbIMM  OpraHaMn  UCMONMHUTENBbHOW BIacTv, OpraHaMyM rOCyAapCTBEHHbIX BHEDOHOOXKETHbIX
hoHAOB, opraHamMu rocygapcTBeHHON Bnactu cybbektoB Poccuiickon degepauumn, opraHamm MECTHOIO
caMoynpaBreHusl.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB noTpeduTenen, YCTaHOBIEHHbIX
3aKOHaMM M MHbIMWU HOPMAaTUBHLIMU NPaBOBbLIMM akTamun Poccuiickon ®eaepauunm
(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB noTpebuTenen, YCTAHOBMNEHHbIX 3aKOHAMM W WHBIMW  HOPMATUBHBIMU
npaBoBbIMK akTamn Poccuinckon ®enepaumm, npogasew, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHas
opraHu3auus WM YMOSIHOMOYEHHbI  MHAMBUAOYANbHBIM  NpeanpuHMMaTenb, WUMMAOPTEpP) HeceT
aOMVHUCTPATUBHYIO, YFOMOBHYIO WM FPaXKOAHCKO-MPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepaumn.

Cratba 44. OcywecTBrneHMe 3awmMTbl nNpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBreHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawuthbl npas ﬂOTpSGMTeﬂeVI Ha Tepputopun MyHuMUunarbHOro 06pa3OBaHl/IFI opraHbl
MEeCTHOIro camoynpaslieHUA BrnpaBe:
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paccmaTtpuBaTb 0OpalleHus notpebuTenei, KOHCYNbTUPOBaTb WX MO BOMpPOcaM 3aliuTbl Npas
notpeburtenein;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpallaTtbcs B cyAbl B 3alWUTY NpaB noTpebuTeneit (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHULMMNANbHbIE MPOrpaMmbl Mo 3alute npas noTpebutenen.
(ab3av BBeaeH degepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIsSIBNEHMM NO 0OpaLleHntio NoTpebuTenst ToBapoB (paboT, ycnyr) HeHagnexallero kKa4ecTea,
a TaKkke onacHbIX ANs >KU3HW, 300POBbs, MMYyLLECTBA MOTPebuTenen M okpyxarlwen cpegbl opraHbl
MECTHOrO camoyrnpaBlieHusi He3ameanuTenbHO u3BewarT o0 39ToM denepanbHble  OpraHbl
NCMONHNUTENBHOW BNAacTW, OCYLLECTBNSIIOLLME KOHTPOSb 3a Ka4ecTBOM M 6e30MacHOCTLI0 ToBapoB (pabor,
ycnyr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - ®egepanbHbin 3akoH ot 18.03.2019 N 38-93.

CrtaTbs 45. lpaBa o6lecTBEeHHbIX 06 beAnHeHU NoTpedbuTenen (Mx accoumnanmm, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxxgaHe BnpaBe 00beaMHATHCS Ha JOOPOBOSIBEHOW OCHOBE B 0OOLECTBEHHbIE 0ObeANHEHMS
notpeburtenen (Ux accoumaumm, colo3bl), KOTOPbIE OCYLLIECTBASIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMi YykKasaHHbIX 0O6beaMHeHMn (X accouumauui, COK30B) M 3akoHogaTenbCcTBOM Poccuiickon
depepanmu.

2. ObLiecTBeHHblE 0ObeanHeHMs noTpebutenen (MX accouumauun, CO3bl) AN OCYLLECTBEHMUS
CBOUX YCTaBHbIX ueneﬁ Brnpase:

yyacTtBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHMI K ToBapam (paboTtam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuiickon depepaumun, perynmpyrowimx
OTHOLLEHMSA B obnacTtu 3awwmThl Npae noTpedutenen;

NPOBOAUTL HE3ABMCUMYHO SKCNEpTU3y kavectBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW mnpogasuamu
(n3roTOBUTENSIMW, NCNOMNHUTENSMN) MHCPOPMALIUA O HUX;

OCYLLLECTBMATb OOLWECTBEHHbIA KOHTPOSb 3a cOobmnogeHMemM npaB noTpebutenen v HanpaensATb B
OpraH rocydapCTBEHHOrO Haj3opa W opraHbl MECTHOTrO CaMoynpaBreHust MHdopMaumio o hakTax
HapyLleHWIA NpaB noTpebuTenen Ans npoBeAeHUs NMPOBEPKM 3TUX (DAKTOB U MPUHATMS B Criydae MX
noaTBEPXKAEHNST Mep MO MpPecevYeHuo HapyleHun npaB noTpebutenen B npegenax mnosIHOMOYUIA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUN SKCMEePTU3 No dhakTaM HapyLLUEeHWI npae notpedurtenen
B CBA3NM C obpalweHnsamn notpebutenen. [pu ocywectBneHnn oBLWECTBEHHOMO KOHTPOMS
obuecTBeHHble 00beauHeHus noTpebuTenen (MX accoumaumu, CO3bl) He BrnpaBe TpeboBaTb OT
N3roToBUTENEN (MCMOMHUTENEN, NPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auui Mn YrorTHOMOYEHHBIX
WHAMBMAOYANbHbLIX MNpeanpuHMMaTenen, UMMNOPTEPOB) MpeAcTaBneHne [OOKYMEHTOB (BbIMOMHEHUE
OencTeun), obs3aHHOCTb MpeacTaBrneHns (BbIMOSIHEHUA) KOTOpbIX MO TpeboBaHuo notpebutens He
yCTaHOBJIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHdOoPMaLUIo O NpaBax NoTpeduTenen N o HeoBXoAUMbIX AENCTBUSAX MO 3aLiuTe
3TUX MpaB, O pe3ysfibTaTax CpaBHUTESbHbLIX UCCNefoBaHMI KadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO WHGopMaumio, kotopast byaeT cnocobCcTBoBaTb peanusauum npaB M 3aKOHHbIX WHTEPECOB
notpebutenen. lNybnukyemble o6LLECTBEHHBIMY OOBLEAMHEHNAMM NOTpebuTenen (Ux accoumaunsimu,
Col3amu) pesynbTaTbhl CPABHUTENbHBIX UCCNEAOBaHWI KavyecTBa TOBapoOB (paboT, ycnyr) He SBMsOTCA
peknamoi;

BHOCMTb B dbedeparnbHble opraHbl WCMOMHUTENbHOW BRAcTW, OpraHvM3auuv MpearioXkeHus o
NPUHATUM Mep NO MOBLILLEHUIO KayecTBa ToBapoB (paboT, ycryr), No NPVMOCTaHOBIEHUIO NMPOU3BOACTBA U
peanv3auum ToBapoB (BbIMONHEHUs] paboT, oka3aHWUs YCIyr), Mo OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLLMX NPeabsBNsSeMbIM K HUM W YCTaHOBIEHHbIM 3aKOHOAATeNbCTBOM
Poccuiickoin degepaumm 0 TEXHUYECKOM PErynnpoBaHnm obsasaterbHbIM TpeboBaHMSAM;

BHOCWUTb B OpraHbl NPOKypaTypbl N d)ep,epaanble opratbl WCMNONHUTENBHOW BracTu martepuarnsbl O
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nNpuBReYeHNN K OTBETCTBEHHOCTW WL, OCYLLeCTBNAILLMX MPOM3BOACTBO M peanu3auuio TOBapoB
(BbinoOnHeHne paboT, OKasaHWe YCNnyr), He COOTBETCTBYHOLUMX MPeabsBNAEMbIM K HUM o0ba3aTeribHbIM
TpeboBaHMAM, a Takke Hapyllalwwux npasa noTpeduTenen, yYCTaHOBMEHHbLIE 3aKOHaMW W WHLIMU
HOpMaTMBHbLIMW NPaBOBLIMK akTamu Poccuinckon ®eapepauuu;

obpawiaTeCcsi B oOpraHbl MNpoKypaTypbl C npocbGamu MNPUHECTU MNPOTECTbl O MNPU3HAHWU
HeoeNCTBUTENbHbIMM  aKTOB  dhedepanbHblX OpraHoB  MWCMOMHUTESNbHOW BracT, akToB OpraHoB
UCMNomnHUTENbHOM BnactM cybbekToB Poccuiickon ®Pegepaumm U akTOB  OpPraHoOB  MECTHOro
CaMOyrnpaBrieHusi, NPOTUBOPEYaLLMX 3aKOHAM M MHbIM PErynmpylowMM OTHOLLIEHUSS B obnacTu 3awmTbl
npae nNoTpebuTenen HopmaTMBHLIM NPaBOBLIM akTam Poccuiickon Pegepaunu;

obpalatbca B Cydbl C 3asfBMEHUsAMW B 3aluMTy npaB noTpebuteneid M 3akoHHbIX WHTEPecoB
oTAEenbHbIX NoTpebuTenei (rpynnel NoTpebuTeneil, HeonpeaeneHHoro kpyra noTpeduTenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocydapCTBEHHOrO Haa3opa B (hOPMUPOBAHUN OTKPbITbIX U
0o0LeaoCTyNHbIX  FOCYAapCTBEHHbIX  MHGOPMAaLMOHHLIX pPecypcoB B 06mactu  3awuTbl  npas
notpebutenen, kayectsa u 6esonacHocT ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-®3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CrtaTbs 46. 3awmTa NnpaB 1 3aKOHHbIX UHTEPECOB HeonpeaereHHoro Kpyra noTpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHONO Haasopa, opraHbl MECTHOro caMOynpaBrieHusi, OOLIEeCTBEHHbIEe
obbeanHeHns noTpebuTtenen (Ux accoumauuu, COHO3bl) BApaBe MPeabsBnsaTb WMCKM B Cygbl O
npekpaweHMn npoTMBOMNpPaBHbIX AEWCTBUA U3roTOBUTENS (UCNOMHUTENs, npogasua, YNOSTHOMOYEHHOM
opraHu3aumm unu yrnorHOMOYEHHOro WHAMBUOYanNbLHOro NpeanpuHuMaTens, nMnoprepa) B OTHOLIEHUU
HeonpeaeneHHoro Kpyra notpedurenen.

(vacTtb nepas B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpun yaooBNeTBOPEHNM Takoro MUcka cyf 06s3biBaeT NpaBOHaPYLIMTENS OOBECTU B YCTaHOBIEHHbIN
Cy[OM CpOK Yepes cpeacTBa MacCoBOW MHGOPMALMK UM MHBIM CNOCOBOM [0 cBeaeHus notpebutenemn
peLleHue cyaa.

BcTynmBllee B 3aKOHHYH CUMy peLlleHne cyga O MpU3HaHUM OEWCTBUA  M3roTOBUTENS
(ucnonHuTens, npodasua, YMNOMHOMOYEHHOW OpraHu3aummM WM YNoriHOMOYEHHOro MHAMBWUAYarbHOIO
npeanpuHMMaTens, UMMIopTepa) NPOTUBOMPABHLIMWA B OTHOLUEHWM  HEOMPELENEeHHOro  Kpyra
notpeburtenen obsisaTenbHO ANSA cyda, pacCMaTpuBaloLLIEro MUCK noTpebuTtensd o 3alimte ero npas,
BO3HMWKLUMX BCMNEACTBUE HACTYMNMEHUS TPaXKOAaHCKO-MPaBOBbIX MNOCNEACTBUIA LOENCTBUA W3rOTOBUTENS
(ucnonHuTens, npoadasua, YMNOMHOMOYEHHOW OpraHu3aummM WM YNofiHOMOYEHHOro MHAMBWUAYarbHOIO
npeanpuHMMaTens, UMnopTepa), B 4acTu BONPOCOB, MMENMW N MECTO TakMe AEeNCTBUS U COBEPLLEHbI N
OHW  M3roTOBUTENEM  (UCMOMHMTENEM, MNpPOAaBLOM,  YMOSIHOMOYEHHOW  OpraHusaumven  wunwu
YMNONHOMOYEHHbIM MHAMBUAYAamNbHBLIM NPeanpUHUMaTENeM, UMNOPTEPOM).

OpOHOBpPEMEHHO C YOOBMETBOPEHWEM WCKa, NPEObSBIIEHHOrO OOLECTBEHHbIM 00beanHEHUEM
notpebutenen (ux accouuaumen, COK30M), OpraHamm MECTHOTO CaMOYMpaBfieHUs B UWHTepecax
HeonpegeneHHOro Kpyra noTpebutenen, cyg NpUHUMAaET peLleHMe O BO3MELLEeHUM OBLLEeCTBEHHOMY
obbeanHeHno noTpebutenen (Mx accoumaumun, cCOK3y), OpraHam MECTHOro CaMOyMnpaBfieHVs BCEX
MOHECEHHBIX MO Aeny cyaebHbIX U3gepXKek, a Takke MHbIX BO3HUKLLUX A0 obpalleHns B cyd U CBA3aHHbIX
C paccMOTpeHVeM fena HeobxoanMbIX pacxofoB, B TOM YMCHE pacxodoB Ha NPOBEAEHVE HE3aBMCUMON
9KCMepTU3bl B Crydyae BbISIBIIEHWS B pe3ynbTate MpOBEAEHUs TakOW 9SKCMepTWU3bl HapyLLeHUs
obsa3artenbHbIx TpeboBaHuM k ToBapaM (paboTam, ycrnyram).

Mpe3sngeHT
Poccuiickon depepaumm
Bb.ENbLUMH
Mockea, om CoBeToB Poccun

7 dbeBpana 1992 roga

N 2300-1
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