000 «Cromatoma»
Apec 0CYIIIEeCTBJICHUA MEeIUIUHCKON eI TeJLHOCTH:
r. Bopoue:x, vi. OctvkeBa, 1. 6

ITpuxa3s

or 29 aBrycra 2023 r. Ne29/8

06 oprasuv3anvu npeaocraBJaCHUA IJIATHBIX MCAUMIIMHCKHUX YCJIVI

B cootBerctBUM c uyacTthio 7 ctathu 84 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbBI
310poBba TpakaaH B Poccuiickoit denepanuu" u crathet 39.1 3akona Poccuiickoii @enepanuu
"O 3ammre npas norpeduteneil”, Iloctanosienuem Ilpasutensctea PO ot 11.05.2023 N 736
"O6 ytBepxknenun IIpaBuin mpenocTaBiIeHUS MEAUIIMHCKUMHU OpPraHU3alUsMU IJIATHBIX
MEIULUHCKUX YCIIyI, BHECEHUM HM3MEHEHHUH B HEKOTOpble akThl [IpaBurensctBa Poccuiickoi
@enepanuy M NPU3HAHMM YTpPAaTUBIIMM CUJIy MocraHoBieHus IIpaBurensctBa Pocculickoi
®enepanun ot 4 oxkTsa06pst 2012 r. N 1006",

IIpukasbiBaio:

1. VYrBepauts IlonokeHue 06 opraHu3aluy MPEAOCTaBICHUS IJIATHBIX MEIULUHCKUX YCIYT
B OO0 «Ctomaroma» (ITpunoxenue Nel).

2. Ilpunsate x wucnonHenuto [lomoxeHue o0 oOpraHM3alMU IPEAOCTABICHUS IUIATHBIX
MeauuHekux yeuryr B OOO «Cromaroma».

3. VYrBepmuth Qopmy JloroBopa Ha OKa3aHME MEIUIMHCKUX YCIYr MaIMeHTaM.
(ITpunoxxenue Ne2).

4. KoHTpoJb 3a UCIOJHEHNEM HACTOAIIETO MPUKa3a OCTaBIISIO 32 COOOH.

['maBHBI Bpay
000 «Cromatoma»
Edumenko O.A. / /
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[punoxenue Nel
K [Tpuxazy Ne 29/8 ot 29.08.2023

YTBEPXJAIO
I'naBHbI# Bpay
0O.A. E¢pumenko

ITono:xeHue
00 opraHu3anuu NpeaocTaBJIeHus IVIATHBIX METUIIUHCKUX YCJIYT
B 000 «CTOMATOIIA»

1. O0mue nmoJioKeHNst
1.1. Hacrosmiee Ilomoxkenme ompenenser nopsaok u ycnoBus mnpemocraBieHuss OO0 «CTOMATOIIA»
rpakJaHaM TUIATHBIX MeauIHCKuX yeryr ¢ 01.09.2023.
1.2. JIns neneit Hacrosmiero [1ogoXeHus NCTIONB3YIOTCS CIETYIONINE OCHOBHbBIE TOHSATHS:
"IJIaTHbIE MEAMLIMHCKHE YCJIYru'" - MEIUIUHCKHE YCIYTH, IPEOCTaBIsEMbIe Ha BO3ME3NAHOM OCHOBE 3a CUET
JUYHBIX CPEICTB TPaXKIaH, CPEACTB padoTomaresed M WHBIX CPEICTB HAa OCHOBAaHMU JIOTOBOPOB, B TOM YHCIIE
JIOTOBOPOB JJOOPOBOJILHOTO MEIUIIMHCKOTO CTPAaXOBaHUS (J1ajiee - JOrOBOPHI);
"3aka34yuk' - QU3NYECKOE WM IOPUANIECKOE JIUIIO0, MMEIONee HAMEPEHNE 3aKa3aTh WM NMPHOOPECTH IIIaTHEBIE
MEIMIMHCKUE YCIIyTH JIM00 3aKa3bIBalOIIee WM IIpHoOpeTaroliee IaTHbIe MEJUIIMHCKHUE YCIIYTH B COOTBETCTBHH C
JIOTOBOPOM B TIOJIb3Y MOTPEOUTENS;
"nmorpedurtenn'" - QuzMyecKkoe JHIO, UMEMOIIee HAMEPEHHE IMONYYUTh IUIATHbIE MEIUIMHCKUE YCIyTrd Jnbo
TIOJIy4arolliee TUIaTHbIE MEUIIUHCKHE YCIYTH JIMYHO B COOTBETCTBUH C JOTOBOPOM.
[NoTpebutens, moayyaromuii IIaTHBIE MEAUIIMHCKHIE YCITYTH, ABJIAETCS AMeHTOM, Ha KOTOPOT'O PaclpoCTpaHsIeTcs
nerictBue ®enepanbHoro 3akona "OO0 0CHOBaxX 0XpaHbl 370pOBbs Ipaxian B Poccuiickoit denepanun';
"ucnoanuress" — 000 «CTOMATOIIA»
1.3. IonsTHe "noTpebuTeNs" MPUMEHSETCS TaKKe B 3HAYEHUH, YCTaHOBICHHOM 3akoHOM Poccuiickoit denepannn
"O 3amwmrte mpaB motpebutener". IloHarme '"mMemunmHCKas opraHuzanms' ymoTrpedOisgercs B 3HAYCHHU,
onpeneneHHOM DenepanbHeIM 3akoHOM "OO 0OCHOBAX OXpaHbI 3TOPOBES TpaxkaaH B Poccutickoit eneparun’.
1.4. TInatasle memumnuHckue ycryru npepoctaBisaiorcs OO0 «CTOMATOIIIA» Ha OCHOBaHWW JHIEH3UU Ha
OCYIIIECTBICHNE MEAUIIMHCKON IEATEIbHOCTH, MPEIOCTABICHHONW B TIOPSAJKE, YCTAHOBICHHOM 3aKOHO/ATENHECTBOM
Poccuiickoit ®enepanuu 0 TMUEH3UPOBAHUN OTIEIbHBIX BUJIOB AEATEIbHOCTH.
1.5. TpeOoBaHMs K IUIATHBIM MEAWIIMHCKUM YCIyraM, B TOM YHCIIE K HX OOBEMy M CpPOKaM IpEIOCTaBIICHHS,
OTIPEEIIAIOTCS M0 COTJIAIIEHHIO CTOPOH JIOTOBOpa, €ciu (peaepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH
MpaBOBBIMH akTamu Poccuiickoit @eneparuu He MPeIyCMOTPEHBI APYTHE TPeOOBaHUS.
1.6. Hacrosimue IlpaBuna B HamIIAHOM M OCTYHMHOM (hOpME TOBOIATCS MCIOIHUTENEM JI0 CBEICHUS MOTpeOUTENs
1 (WIN) 3aKa34nKa.

2. Yc/10BHS NMPeI0CTABIEHHS MJIATHBIX METHIMHCKHUX YCIYyT
2.1. Tlpu 3akiroueHWH JOrOBOpa MNOTpeOuTento u (WIM) 3aKa3yuKy IPEeJOCTaBIsIeTCsl B JOCTYIHOW (opme
UHGOPMAIMA O BO3MOXKHOCTH IIOTYYECHHS COOTBETCTBYIOIIMX BHAOB M OOBEMOB MEIMLMHCKONH momomu Oe3
B3UMaHMS IUIaTBl B pPaMKax M[POTrPaMMBI TOCYAApCTBEHHBIX TapaHTHH OECIIATHOTO OKa3aHWA TpaxIaHaM
MEIULIMHCKON TIOMOLIM (Jajiee - MporpaMMa) M TEPPUTOPHAIBHOW MpPOrpaMMBbl I'OCYJApCTBEHHBIX TapaHTHH
OecIuIaTHOTO OKa3aHuUs IpaxkJaHaM MEIUIIMHCKOM MOMOIIH (Zlajee - TeppUTOPHANIbHAS IPOrpaMmMa).
2.2. MeauuuHcKas IOMOILb ITPY IPEI0CTABICHUH TUIATHBIX MEANUIIMHCKHUX YCIYT OpTaHU3YETCs M OKa3bIBACTCS:
a) B COOTBETCTBUHU C IIOJIOKEHHEM OO0 OpraHM3allud OKa3aHWs MEJULMHCKOM ITOMOIIM 110 BHJIaM MEAUIMHCKOMN
IIOMOILIY, KOTOPOE YTBEPKIAeTCsl MUHHMCTEPCTBOM 31ipaBooxpaHeHus Poccuiickoit @enepanny;
6) B COOTBETCTBMM C IOpSAAKAMU OKa3aHUS MEIULMHCKOM IIOMOILIM, YTBepXkIaeMbIMH MHHUCTEPCTBOM
3npaBooxpaHenust Poccuiickoit ®enepaunu, 00s3aTENbHBIMU ISl UCIIONHEHUs Ha TeppUTOpuH Poccuiickoi
denepanuy BCeMU MEAUIIMHCKUME OPTaHU3ALMSIMUY;
B) Ha OCHOBE KIIMHHUYECKUX PEKOMEHIAIIMI;
T) C YIETOM CTaHJApTOB MEAWLIMHCKOW MMOMOIIH, YTBEPKAaeMbIX MUHHCTEPCTBOM 3apaBoOXpaHeHus: Poccuiickoii
Oenepanuu (Ianee - CTaHIApT MEIUIIMHCKOM TOMOIIIH).
2.3. [InaTHpIC MEIUIIMHCKHUE YCIYTH IOJKHBI COOTBETCTBOBATH HOMEHKIIATYPE MEAUIIMHCKHX YCIIYT, YTBEPKAAEMOM
MunncrepcTBOM 31apaBooxpaHenns Poccuiickoit ®Demepannu, ¥ MOTYT TPEIOCTABIATHCA B IOTHOM OOBEME
CTaHJapTa MEAWIMHCKOW MOMOLIM OO B BHJE OCYIIECTBICHUS OTAENBHBIX KOHCYJAbTAIMHA WIM METUIIMHCKHX
BMEIIATENBCTB, a TAK)KE B 00BbEMe, MPEBBIIIAIONIEM 00BEM BBIMOJIHAEMOTO CTaHAAPTa MEAUIMHCKOW MOMOIIH, 110
NHCbMEHHOMY COTJIACHIO TIOTPEOUTENS U (MITN) 3aKa34uKa.

3. Hudopmanus 06 MCHoJTHUTEIE U MPETOCTABISIEMBIX HM INIATHBIX METUIMHCKUX YCIyrax
3.1. Undopmanus o0 MCHONHUTENE U TPENOCTABISEMBIX WM IUIATHBIX MEIUIMHCKHX YCIyrax IOBOJAUTCS 10
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CBeZleHUs TIoTpeOuTeNneil B cooTBeTCTBUM co craThsiMu 8 - 10 3akona Poccuiickoit ®enepannu "O 3ammure mpas
norpeduTernei.

3.2. 000 «CTOMATOIIIA» 00s13aH TIPEAOCTaBUTE TOTPEOUTEITIO U (HJIH) 3aKa3YHKY CICAYIOIIYIO HH()OpMAITUIO:
a) aapec IOPUAMYECKOTO JIMIa B TMpeJesiax MecTa HaxOXKISHHs IOPUAMYECKOro JnMa (TeppUTOpPHAIBHO
000COOJIEHHOTO ~ CTPYKTYPHOTO  TIOApa3leNeHHsT  IOPUAWYECKOro  JIMIA), OCHOBHOW  TOCYHapCTBEHHBIN
PETHCTPAlMOHHBIH HOMED, UICHTU(HUKAMOHHBIH HOMEP HaJIOTOIUIATEIbIINKA;

0) azmpec cBOero caita B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceth "UHTepHeT" (nanee - ceth "MHTepHET") ;
B) MH(pOpMAILU O METO/aX OKa3aHWS MEIMIMHCKOM IMOMOIIH, CBSI3aHHBIX C HUMH PHCKaX, BUIAX MEIUIIMHCKOTO
BMEIIATENILCTBA, X MOCIIENCTBUSIX U 0KUIAEMBIX pe3yJIbTaTax OKa3aHHUs MEITUIIMHCKON TTOMOIIH.

3.3. 000 «CTOMATOIIIA» npeacTaBnsieT i 03HAKOMIIEHHSI IO TPEOOBaHHIO MOTPeOUTENS U (WIIN) 3aKa3yuKa
BBIITUCKY M3 €AWHOTO TOCYJapCTBEHHOIO peecTpa FOPUAMYECKHX JIMI[ WM €IWHOTO0 TOCY/IapCTBEHHOTO peecTpa
WHJIMBHYaJIbHBIX TPEIPHHAMATEIICH.

3.4 000 «CTOMATOIIA» B cooTBercTBHM cO cTaTheir 9 3akona Poccuiickoii ®enepanmu "O 3amure mpas
notpeouTeneid” MOHKHO NPEHOCTaBUTh uHpOpMAlMI0O O JIMIEH3MHM Ha OCYIIECTBICHHE MEAUIMHCKON
JeATeNIbHOCTH, €€ HOMepe, CPOKax NEeHCTBUS, a Takke HH(popMalust 00 opraHe, BbIJaBIIEM YKa3aHH IO JIIEH3HUIO.

B ClIyda€ BpEMEHHOTO MTPUOCTAHOBJICHUSA ACATEIIbHOCTU Me}IHHHHCKOﬁ OpraHu3anuu Jjisd NpOBECACHUSA CAaHUTAPHBIX,
pemonTHBIX M HMHBIX Mepornpusatuii OO0 «CTOMATOILA» o00s3aH0 HMHGOPMUPOBATH MOTpeOUTENEH MyTeM
pasmemieHust uHGOPMAMKM Ha calTe MEIUIMHCKOW opraHu3auuu 0o B MHON noctynmHoil ¢opme o mgare
TIPHOCTAHOBJICHUS JIEITEIILHOCTH ¥ BPEMEHH, B TEUCHHUE KOTOPOTO JIEITEILHOCTh MEJUIIMHCKOM OpraHu3aluy OyneT
TIPAOCTaHOBJICHA.

3.5. Tlomumo wuHpopManmu, mnpeaycMoTpeHHOW myHKTamMu 3.2 — 3.4 mnHacrosmero [lomoxenns, OOO
«CTOMATOIIIA» 00s13aH TOBECTH JI0 CBEJCHUS MOTPEOUTENS 1 (MIIN) 3aKa3dHKa CIIeTyIONIYI0 HH(POPMAIIHIO:

a) TMepedeHb IUIATHBIX MEIUIHWHCKUX YCIYT, COOTBETCTBYIOUIMX HOMEHKJIATYpe MEAWIMHCKUX  YCIYT,
MIPeyCMOTPEHHON MyHKTOM 2.3 HacTosmiero [1oioskeHus , ¢ yka3aHHEeM IIeH B PyOJIsx;

0) ctaHgapThl MEAUIIMHCKOW IOMOIIH U KIIMHUYECKHE PEKOMEHAAINH (IIPY X HAIWYHH), C yI€TOM M Ha OCHOBaHUN
KOTOPBIX (COOTBETCTBEHHO) OKA3bIBAIOTCSI MEAUIMHCKUE YCIYTH, ITyTEM pa3MeIleHHs Ha calfTe UCHONHUTENS (TIpr
HaJIMYUM y MCHOJHUTENSI TAKOTO caiita) cchulok Ha "OQuuuanbHeI MHTEPHET-TIOpTal MpaBoBOM WHpopmMarmn'
(WWw.pravo.gov.ru) u opuIHanbHbIi caiit MuHHCTEepCTBa 3apaBooxpaneHus Poccuiickoit denepanyu, Ha KOTOPOM
pasMelieH pyOpuKaTop KIMHWYECKMX PEKOMEHAAIMH, a TakXKe IyTeM pa3MeIIeHUsl YKa3aHHBIX CCBUIOK Ha
WH(POPMAIMOHHBIX CTEHJIaX;

B) CPOKH OXKHJIaHHS TIPETOCTABICHUS IUTATHBIX MEAUIIUHCKUX YCITYT;

T) CBEJIEHHS O MEIUIMHCKMX pabOTHHMKAaX, Y4aCTBYIOUIMX B MPEIOCTABICHUH IUIATHBIX MEIMIUHCKHUX YCIYT, 00
YPOBHE UX MPO(HECCHOHATILHOTO 00pa30BaHMs M KBATM(PHUKAIIH;

1) TpadvK paboThl MEJUIIMHCKUX PAOOTHUKOB, YHaCTBYIOLIHMX B MPEIOCTABICHNUH IJIaTHBIX MEJUIIMHCKHUX YCIIYT;

€) 00pasIbl TOTOBOPOB,

3.6. Undopmarms, yka3zaHHas B myHKTax 3.2 — 3.4 mHacrosmero IlomokeHus, HOBOOUTCA IO CBEACHUS
moTpeduTeNel MOCPEACTBOM pa3MEIICHUsT Ha CalTe MEAWIMHCKOW opraHm3amuu B cetu "MHTepHer" U Ha
MHQOPMAIMOHHBIX CTEH/IaX (CTOMKax) MEJUIIMHCKOM OpraHU3alliy B HATTISITHON M TOCTYITHOH (opme.
Wndopmanus, pasmenienHas Ha HTHOOPMAIIMOHHBIX CTEHAAX (CTOWKAX), TOJDKHA OBITH TOCTYITHA HEOTPaHHYCHHOMY
Kpyry JIMIl B TeYeHHEe Bcero paboyero BpeMEHH MEIWIMHCKON OpraHH3aluH, TMPEJOCTABISIONICH IIIaTHbBIE
MEIUIMHCKUE YCITYTH.

3.7. Ilpu 3aKkiroueHHH JOrOBOpa IOTPEOUTEINIO M (MJIM) 3aKa3uMKy JOJDKHA HPENOCTAaBIATHCS B NOCTYHHOM (opme
WHPOPMAIHSA O TWIATHBIX MEIUIMHCKHUX YCIIyTax, COAEpIKallas CIEeAYIOINe CBECHUS:

a) MOPSAOK OKA3aHMsI MEIUIIMHCKONW MOMOIIN M CTaHJAPTHl MEAUIIMHCKON MOMOIIH (IIPY HAIWYHN), TIPHMEHSIEMbIE
MIPA TPEIOCTABICHUH IUIATHBIX MEAWIMHCKUX YCIYT, a Takke MH(GOPMAIMS O BO3MOXHOCTH OCYILECTBIICHHS
OTAENBHBIX KOHCYJIbTalMH WJIN MEAWIMHCKMX BMEIIATENbCTB, B TOM 4YHCIIE B 00bEMeE, HPEBHIIAIONEM 00beM
BBINOJTHSIEMOTO CTaHJapTa MEAUIIUHCKON MTOMOIIIH;

0) umHpOpManMs O MEIUUMHCKOM DPAa0OTHHKE, OTBEYAIONIEM 3a IIPEAOCTaBIEHHE COOTBETCTBYIOLIEH IUIATHOMN
MEIUIMHCKON YCIIyTH (ero npodeccHoHaTbHOM 00pa30BaHUY M KBATH(UKALINH);

B) IpyTHE CBEJCHUS, OTHOCSIIUECS K PEMETY JOTOBOPA.

3.8. B noroBope nomkHa conepikarbesi nHGopManus 00 yBeTOMIICHUH NOTpeOuTeNns U (WIM) 3aKa3dyuKka O TOM, 4TO
rpakJaHe, HAXOJAIINECs Ha JICYCHNH, B cooTBeTCTBUU ¢ DemepanbHpiM 3ak0HOM "OO OCHOBaX OXpaHBI 37J0POBbSA
rpaxnaH B Poccuiickoit @eneparim” 00s3aHbI COOMIONATH PEKUM JICUECHHS, B TOM YHUCIIE ONpPEACIeHHBIA Ha IEPHOT
HX BPEMEHHOW HETPYAOCIIOCOOHOCTH, U TIPaBUIIa TIOBEICHNUS MAIlMEHTa B MEAUIIMHCKUX OPTaHU3AIMIX.

3.9. 000 «CTOMATOIIA»noBoaUT 10 TOTpeOHuTENns U (Win) 3aka3uuka uHbopMaimo o Gopme U crmocobax
HampaBlIeHusT oOpamieHuil (kamo0) B OpraHbl TOCYJIApCTBEHHOH BIACTH WM OpPraHW3aIlMH, a TaKXXe COOOIIaeT
TTOYTOBEIH ajpec WK aApec IMEKTPOHHOU MOYTHI (IIPH HAIMYHH), Ha KOTOPhIE MOXKET OBITh HAIpaBJIeHO oOpamieHne
(>xamo0a).

B cmywgae ecnu Takas mHGOpMAanus HCHOTHHUTENEM HE MPEIOCTaBICHAa, MOTPEOWTENb W (WJIHM) 3aKa3UMK BIIPaBE
HampaBUTh oOpamieHne (;kanmoly) B Mo0oH (opMe H JTFOOBIM CIIOCOOOM.

[pu npenpsBieHny moTpeduTeneM n (MiM) 3aKa34uKoM TpeOOBaHMUI, B TOM YHCIIE IPU OOHAPY)KEHUH HEIOCTaTKOB
BBINMOJTHEHHONW paboTel  (okazaHHOM MeaumuHckor yemyrn), OOO «CTOMATOIIIA» paccmarpuBaeTr |
YIIOBJIETBOPSIET 3asBJICHHBIEC TPeOOBaHM (HAIIPABIIAET OTKa3 B YIOBJIETBOPESHUH 3asBICHHBIX TPEOOBAHUIT) B CPOKH,
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YCTaHOBJICHHBIE ISl yIOBJIETBOPEHHsI TpeOoBaHWil motpeburens 3akoHoM Poccuiickoit ®@enepanun "O 3amure
IpaB 1moTpeouTenei.

4. lopsAaoK 3aKJII04YeHNs J0TOBOPA U OIIATHI MEeTUIMHCKUX YCJIYT
4.1. JToroBop 3aKiTr09YaeTcs MOTPeOUTEIeM U (M) 3aKa3YMKOM C HCIIOJHUTEIEM B ICBEMEHHOH (opMme.
4.2. JloroBop IOJDKEH COAEPIKaTh CIEAYIONTYI0 HH(pOpMaIIHIO:
a) CBeICHUS 00 MCIIOJHUTETIE:
HavMEHOBaHUE M (PUPMEHHOE HaMMEHOBaHHWE (IIPU HAJIMYMK) MEAWIMHCKONW OpPTaHM3allMy - IOPUIAMYECKOro JIMIA,
aJipec IOPUANYECKOro JIMIa B Tpeesiax ero Mecta Hax0oXKJICHHs, OCHOBHOM TOCYIapCTBEHHBIH PETHCTPAMOHHBINA
HOMEp U WICHTU(HKAIMOHHBI HOMEp HAJIOTOIUIATENbIINKA;
CBEICHUS] O JIMIEH3MH Ha OCYIIECTBICHHE MEIUIMHCKOW JNeATeNbHOCTH, HH(pOpMalus O JIMIEH3UH Ha
OCYIIECTBICHUE MEAMIIMHCKON NesTeNbHOCTH, ee HOMEpEe, CPOKax NEeWCTBHUS, a Takke HWH(popMmauus o0 opraHe,
BbIJAaBIIEM JIMIICH3UIO, IEPCUCHD ITPEIOCTABISACMBIX pa60T (yCHyF), COCTaBJIAONINX MEAUIMHCKYIO ACATCIIbHOCTD, B
COOTBETCTBUU C JIUIICH3UEH;
0) cBemeHus o morpeduTene (MPH OKa3aHWM IUIATHBIX MEIMIUHCKHUX YCIYr TPaKAaHHMHY aHOHHMHO CBEICHHS
(DUKCHUPYIOTCS CO CITOB MMOTPEOUTENS YCIIYTH):
(dbaMmKs, UMsI ¥ OTYECTBO (TIPHU HATUYMH), a[JpeEC MECTa )KUTEIbCTBA, MHBIE a[ipeca, Ha KOTOphIe (IIPU UX YKa3aHHH
B JIOTOBOPE) MCIOJIHUTEIh MOKET HAIPABIISATH OTBETHI HA MMCHbMEHHBIE 00paIleHHsI, U TeIe(OH;
JaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETo JNIHOCTH;
B) CBEJICHHS O 3aKOHHOM IIPECTaBHUTEIIE TOTPEOUTENSI MM JIMIIE, 3aKJIIOYAIOIIEM JIOTOBOP OT HUMEHHU ITOTPEOHTEIIS:
(bamMmMs, UM M 0T4ECTBO (TIPH HAJIMYHUH), aIpeC MECTa KUTEILCTBA U TeNe(OH;
JaHHBIE TOKYMEHTA, YIOCTOBEPSIOIIEro JNIHOCTH;
T') CBE/ICHUsI O 3aKa34yMKe (B TOM YHMCIIE, €CIY 3aKa3uMK M 3aKOHHBIN MPECTaBUTENb SBIISIFOTCS OJHUM JIHIIOM ):
(dbamMmms, UM M 0T4ECTBO (TIPH HAJIMYHH), aIpeC MECTa KHUTEILCTBA U TelIe(OH 3aKa3unKa - (PU3NIEcKoro JIHia;
JaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIETo JINYHOCTh 3aKa3UHKa;
JaHHBIE JOKYMEHTA, YIOCTOBEPSIOIIEro JINYHOCTh 3aKOHHOTO MPE/ICTaBUTEIS IOTPEOUTENs
HauMEHOBaHWE M aJpec 3aKa3uhKa - IOPUAMYECKOrO JIMIa B Tpeleliax ero MecTa HaXOXKIEHHs, OCHOBHOM
TOCY/IapCTBEHHBIN PETHCTPAIMOHHBIN HOMEDP U HICHTH()HUKAIMOHHBIH HOMEp HaJIOTOIJIaTeNbIINKa;
1) TIepeveHb IUIATHBIX MEJUIMHCKHUX YCIIYT, TIPEIOCTaBIIEMbIX B COOTBETCTBHH C JOTOBOPOM;
€) CTOMMOCTb TUIATHBIX MEANIMHCKUX YCIYT, CPOKU M TIOPSIOK UX OIUIATHI;
) YCIIOBUSL M1 CPOKH OKHJIQHUS TUIATHBIX MEJUIIUHCKHX YCIIYT;
3) CBE/ICHHMS O JIMIIE, 3aKJII0YAIOIIEM JIOTOBOP OT UMEHU MCIIOTHHUTES:
(bammus, UMs1, 0TYECTBO (TIPH HAITUYWH);
JIOJDKHOCTB;
JOKYMEHT, TIOATBEPKAAIOIIIH MOJTHOMOYHS YKa3aHHOTO JINIIA;
1) TIOJIHMCH UCTIONHATEIS U NOTpeduTeNns (3aKa3dyrKa), a B CIIy4ae €ClIM 3aKa3urK SBISACTCS IOPUIMIECKUM JIUIOM, -
JIOJDKHOCTB JIMIIA, 3aKJTI0YAIOIIEro JOrOBOP OT MMEHH 3aKa3uHuKa,
K) OTBETCTBEHHOCTb CTOPOH 32 HEBBITIOJIHEHHE YCIIOBHH JIOTOBOPA;
JT) IOPSIJIOK U3MEHEHHUS M PaCTOPKEHHSI JI0TOBOPA,;
M) TOPSIIOK W YCJIOBHUS BBIAYM MOTPEOMTENIO (3aKOHHOMY MPEACTABUTENIO TMOTPEOWTEINs) ITOCIE HCHOTHEHHS
JIOTOBOpA WCIIOTHHUTENEM MEJUIMHCKUX JOKYMEHTOB (KOIMHM MEAMIIMHCKUX JOKYMEHTOB, BBIITUCKH U3
MEIUIMHCKUX IOKYMEHTOB), OTPaXKAIOLIMX COCTOSIHHE €ro 3/I0POBbS IOCIE IMOJYYEHHS IUIATHBIX METUIMHCKHX
YCIIYT, BKJIIOYasl CBEICHHSI O pe3ysbTarax OOCIeOBaHMS, IUArHO3e, METoJax JieueHHs, 00 HCIOIb3YeMbIX IpH
MIPEAOCTAaBICHNH TUIATHBIX MEAWIMHCKUX YCIYT JIEKAPCTBEHHBIX INperaparax M MEIUIMHCKUX H3JensX, 0e3
B3WMaHUS JIOTIOJTHUTEIIEHON TIIATHI;
H) UHBIE YCIIOBHS, OIPEeIIsieMble 110 COTJIAIIEHHUIO CTOPOH.
4.3. 1o 3aKJII0ueHHs TOTOBOPa MCIIOIHUTENb B MMUCEMEHHON (hOopMe YBEAOMIISIET TOTpEOUTEIs (3aKa3urKa) O TOM,
YTO HECOOJIO/IEHNE YyKa3zaHWH (peKOMEHJanuil) MCIOMHHUTENS (MEIUIIMHCKOTO PaOOTHHKA, INPEJOCTABIISIONIETO
IUTaTHYI0O MEJUIMHCKYIO YCIYTy), B TOM YHCJIE HA3HAUCHHOTO PEKMMa JICYEHHS, MOXKET CHU3UTH KadyecTBO
MIPEAOCTaBISIEMON TIIATHOW MEAWIIMHCKOM YCIyTH, MOBJIEYh 32 cOO0OH HEBO3MOXKHOCTh €€ 3aBEPIICHUS] B CPOK HITH
OTpPHUIATENIFHO CKa3aThCsl Ha COCTOSIHUH 3/I0POBBSI IIOTPEOHTES.
4.4. JloroBop 3aKIOYaeTCsl IOTPEOUTENEeM W MCIOIHUTENIEM, OH COCTABIACTCS B 2 AK3EMIUIIpax (KpoMme CIydacB
3aKJIFOYSHHS JOTOBOPA TUCTAHIIMOHHBIM CIIOCOO0M).
JloroBop XpaHWUTCS B TOPSIKE, OMPENEIIEHHOM 3aKOHOAATeNbCTBOM Poccutickoit denepannu 00 apXHBHOM Jienie B
Poccuiickoit @enepanuu.
4.5. Ha mpenmocraBiieHHE IUIATHBIX MEAWIIMHCKUX YCIYT MOXKET OBITH COCTaBJIeHa cMmeTa. Ee cocTaBlieHHWE 1o
TpeOOBAHUIO MOTPeOUTENS U (MITH) 3aKa3UMKa WM UCTIONHUTENS SBISIETCS 00SI3aTENbHEBIM, IIPH 3TOM OHA SIBIISICTCS
HEOTHEMJIEMOH YacThIO JJOTOBOpA.
4.6. B cmygae eciam mpH TPEOOCTaBICHUHM IUIATHBIX MENUIIMHCKHX YCIyr TpeOyeTcs NpeaoCTaBIeHHE Ha
BO3ME3JHOH OCHOBE JOTIOJMHHUTENBHBIX MEIWIWHCKUX YCIYyT, HE MPEeIyCMOTPEHHBIX IOTOBOPOM, HCIIOJHUTEIH
00s13aH TpelynpeuTh 00 3TOM MOTPEOUTENS U (MIIN) 3aKa34YHKa.
4.7. B ciayuae oTka3za MOTPEOHTENS TOCIE 3aKJIIOYEHHUS JIOTOBOPA OT MOJYYEHHS METUIMHCKHX YCIYTr JOTOBOD
pacropraercs, MpH 3TOM HOTpeduTenb M (MIM) 3aKa3dlK OIUIAUYMBAIOT HCIIOJNHHUTENO (aKTUYECKH IOHECEHHBIC
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WCIIOJTHUTEIIEM PacX0/Ibl, CBI3aHHbIE C NCIIOJIHEHUEM 003aTEeNILCTB TI0 I0TOBOPY.

4.8. TotpebOurens n (WiM) 3aKa3uyuK OOs3aHBI OIUIATUTH OKA3aHHYIO HCIIOJHHUTENIEM MEAWIMHCKYIO YCIYTy
(BBITIOJTHEHHYIO paboTy) B MOPSIIKE M CPOKH, KOTOPBIE YCTAHOBJIEHBI JIOTOBOPOM.

4.9. Iotpeburento u (MIK) 3aKa34YMKY B CIydasX, YCTAHOBJICHHBIX 3aKOHONATEIBCTBOM Poccutickoit deneparmu o
NIPUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHMKH, BBIAAETCA NOKYMEHT, NOATBEPKAAIOIIMHA NPOU3BEIECHHYIO OIUIAaTy
MIPEAOCTaBICHHBIX MEIUIIMHCKUX YCIYT (KAaCCOBBIN UeK MJIM OJIAaHK CTPOTOM OTYETHOCTH).

4.10. B mensx 3ammuThl MpaB MOTPEOUTENsT MEAWIMHCKAs OpraHu3alys 1Mo OOpalleHHI0 TOTpeOHTelNs BBIAACT
CIIelyIoNIHe JOKYMEHTBI, HOATBEp K aatoye (paKkTHIECKUe pacXoabl MoTpeouTens U (KiIM) 3aKa3unKa Ha OKa3aHHbIe
MEIUIMHCKHIE YCIYTH U (MJIH) TPHOOpETeHNEe JIeKapCTBEHHBIX MTPENapaToB sl MEAUIIMHCKOTO TPUMEHEHHSL:

a) KOMUSl IOTOBOPA C MPUIIOKEHUSIMH U JIOTIOJTHUTEBHBIMU COTJIAIIEHUSME K HEMY (B ClTydae 3aKJIIOUYCHUs);

0) cripaBka 00 OIIaTe MEAUITMHCKUX YCIIYT IO YCTAaHOBJICHHOM (opMme;

B) peUenTypHBbIH ONaHK C INpocTaBieHHbIM ImTamioM "/lnsi HamoroBelX opraHoB Poccuiickoir ®enepanuw,
WICHTU(UKAIMOHHBI HOMEp HaJOTOIUIATENbIINKA", 3aBEPEHHBIN MOJIMCHI0O M JIMYHON Ne4aThi0 Bpaya, MevaTbio
MEJIMIIMHCKON OpraHu3alliu;

T) JTOKyMEHTHl YCTAHOBJICHHOTO 00pasiia, MOATBEP>KAAIOIIIe OIUIaTy JIEKAPCTBEHHBIX MpenapaToB (KacCOBBIM uek,
ONaHK CTPOroi OTYETHOCTH WJIM WHOHM JIOKYMEHT, NOATBEPKIAIOUINK (akT OCYLIECTBICHHS pacyera, B CIydasx,
€CJIM B COOTBETCTBHM C TPeOOBaHMSIMH 3aKoHojarenbcTBa Poccuiickoit Denepaniuu 0 NpUMEHEHHH KOHTPOJIBHO-
KacCOBOH TEXHUKH Yy MEIWIUHCKON OpraHu3alidi OTCYTCTBYET OOS3aHHOCTH IO IMPHMEHEHHIO KOHTPOJBHO-
KacCOBOM TEXHHUKH ITPH OCYIIECTBICHUH PAacyeToB).

4.11. 3axmroueHue JOroBOopa M OIUIATa MEAULMHCKUX YCIYr 3aKa34MKOM B CIIydasX, €CJIU 3aKa34dK BBICTYyIAeT
CTPaxOBIIMKOM IO JOOPOBOJIBHOMY MEIMLIMHCKOMY CTPaxOBaHHWIO MOTPEOWTENs, OCYIIECTBISIOTCS B IOPSIKE,
MIPETYCMOTPEHHOM HACTOSIIUM Pa3JeIOM.

5. ITopsinok npeaocTaB/eHUs IVIATHBIX MEAUIUHCKUX YCIYT

5.1. 000 «CTOMATOIIA» mpemocraBnsieT IUIaTHbIE MEIUIMHCKHE YCIYTH, KadeCTBO KOTOPBIX JOJDKHO
COOTBETCTBOBATh YCJIOBHSIM JIOrOBOpa, a IPU OTCYTCTBUH B JIOTOBOPE YCIOBHH 00 MX KadyecTBE - TPEOOBaHHSM,
MIPEABSBISIEMBIM K TaKUM YCITYTaM.
B cnydae ecnn denepanbHBIM 3aKOHOM HJIM MHBIMHA HOPMATHBHBIMU TIPaBOBBIMU akTamu Poccuiickoit @enepanuu
MIPEAYCMOTpPEHBI 00s3aTeNnbHble TPeOOBaHMS K KadeCTBY MEIUIMHCKHX YCIYT, KadecTBO MPENOCTaBISIEMBIX
TUTATHBIX MEAUIUHCKUX YCIYT JOJDKHO COOTBETCTBOBATh 3TUM TPEOOBAHUSIM.
5.2. TlnaTHple MEOUIMHCKHE YCIYTH MPEAOCTaBISIOTCS NPU HAIMYUKM HH(GOPMHUPOBAHHOTO JOOPOBOJIBHOTO
corjacust TMoTpeOuTens (3aKOHHOTO NPEACTaBUTENs NOTpeOUTeNs), AaHHOTO B TOPSJKE, YCTAaHOBJIECHHOM
3aKoHozaTenbeTBOM Poccuiickoit @enepanun 00 oxpaHe 310pOBbs IPaKAaH.
53.000 «CTOMATOIIIA» o00si3aH TpH PEAOCTABICHWU IUIATHBIX MEIUIMHCKUX YCIyr COOJI0IaTh
YCTaHOBIICHHBIE 3aKOHOAATENbCTBOM Poccuiickoit ®epepannu TpeOoBaHHS K OQGOPMIICHHIO W BEACHHUIO
MEIUIMHCKON TOKYMEHTAIINH, YIETHBIX M OTYETHBIX CTATUCTHUECKHUX (HOPM, MOPSIIKY ¥ CPOKAaM HX TPECTaBICHUSI.
5.4.000 «CTOMATOIIIA» mpenocTaBisieT NOTPEOUTENO (3aKOHHOMY MPEICTABUTENIO MOTPEOHTENS) MO €ro
TpeOOBAHUIO U B IOCTYITHOHN /TSt HETO (hopMe HH(POPMAITHIO:
a) O COCTOSHMM €ro 3/I0pOBBsI, BKJIOYas CBEICHUS O pe3yabTaTax oOCIeloBaHWS, AWArHo3e, METoJax JICUeHNs,
CBSI3aHHOM C HHUMHM PHCKE, BO3MOXKHBIX BapHaHTAX M IMOCIEACTBHUAX MEIWIIMHCKOTO BMEIIATEIBCTBA, OXHUIAEMBIX
pe3yJiibTarax JICUCHHUS;
6) 00 wucHonb3yeMbIX IpPH TPEAOCTaBICHWH IUIATHBIX MEIWLMHCKUX YCIYT JICKapCTBEHHBIX IIpernaparax u
MEIWIMHCKUX M3JENUsX, B TOM 4YHCIE O CpPOKaX MX TOAHOCTH (TapaHTUHHBIX CPOKax), MOKa3aHUIAX
(TpOTHBOIIOKA3aHNAX) K IPIMEHEHHIO, a TAK)KE CBEACHMS, ITO3BOJISIONINE HICHTH()UIIPOBATh UMIIJIAH THPOBAHHOE
B OpPraHW3M YeJIOBEKa MEANIIMHCKOE U3/IEIHE.
5.5. Ilpn npenocTaBneHUH IUIATHBIX MEIULUHCKHUX YCIYT IpakJaHaM HWHOCTPAHHBIX TOCYIApCTB (HEpe3uIeHTaM)
000 «CTOMATOIIIA» obecrieunBacT Tepenady CBEACHUH 00 OCYIICCTBICHUN MEIWIIMHCKOH NESTEIHHOCTH B
OTHOIIEHNH HEPE3UICHTOB B COOTBETCTBHH C yKazaHUsMH LleHTpansHoro 6anka Poccuiickoit @enepanum.
5.6. Ilpu oxazaHUM IUTATHBIX MeIUIMHCKHUX yoryr obs3aHHOCTE OO0 «CTOMATOIIA» 1o Bo3Bpary IEHEXHOM
CYMMBI, YITadYeHHOH noTpeOuTeneM M (MIM) 3aKa34MKOM IO JIOTOBOPY, BO3HHKAET B COOTBETCTBHHU C IaBoil II1
3akona Poccwuiickoit @exepanuu "O 3amure mpaB moTpeduTenei.
5.7. OnnaTa METUITTHCKON YCITYTH MOTpeOuTeNneM U (MIIH) 3aKa34MKOM IIyTeM IepPeBOAa CPEACTB Ha CUET TPETHETO
muna, ykazanHoro OO0 «CTOMATOILA» (B mnuckMeHHOW QopMe), He OCBOOOXKIACT HCIOIHUTENS OT
00513aHHOCTH OCYIIIECTBUTHh BO3BpAT YIUIAYeHHON moTpeduTeneM M (WIIM) 3aKa3YMKOM CYMMBI KaK MpPH OTKa3e OT
WCIIOJTHEHHUS JOTOBOPA, TaK M IPH OKA3aHWU MEIUIMHCKHUX YCIYT (BBIMOJHEHNH PabOT) HEHA/UISKAILEr0 KauecTBa,
B cOOTBeTCTBHU ¢ 3akoHOM Poccuiickoit @enepannu "O 3amuTe mpaB moTpeOuTenen".

6. OTBETCTBEHHOCTH MCIIOJTHUTEJIS MPH NMPET0CTABJIEHNUT MIATHBIX MEIUIHHCKHX YCIYyT
6.1. 3a HencnoiaHEeHHE MO0 HEHAIJIEkKAIlee UCIONHEHHe o00s13aTenscTB o goroBopy OO0 «CTOMATOILHA»
HECET OTBETCTBEHHOCTh, IPELYCMOTPEHHYIO 3aKOHOAATENbcTBOM Poccuiickoit deaeparui.
6.2. Bpen, npuuMHEHHBIA XU3HNA WM 3J0POBBIO MAIMEHTa B PE3yiIbTaTe OKa3aHMs IUIATHBIX MEAWIMHCKUX YCITyT
HEHAJIEKAIIETO KadecTBa, MOJUICKUT BO3MEIICHHIO HCIIOJHUTENIEM B COOTBETCTBHM C 3aKOHOMATENHCTBOM
Poccuiickoit ®denepanuu.
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