000 «Jlent Jlaiig»
Apec ocylIeCTBJICHUS MEeIUIHHCKON 1eITeJbHOCTH:
r. Bopouex, vi. MocKOBCKMIi mpocnekT, A. 114

IIpukas

ot 29 aBrycra 2023 1. Ne29/8

00 opranm3anuy NpeaocTaBaeHus IJIATHBIX MEeINIHHCKUX VCIYT

B cootBerctBUM ¢ uyacThio 7 ctatbu 84 denepanmbHoro 3akoHa "OO OCHOBax OXpaHbI

310pOBBs rpaxkaan B Poccuiickoit @enepanuu" u cratbeid 39.1 3akona Poccuiickoit @enepanuu
"O 3amute npaB notpedureneit”, [loctanoBnennem [lpaBurensctBa PO ot 11.05.2023 N 736
"O0 yrBepxkaenun IlpaBun mpemocTaBieHUs MEAMIIMHCKUMH OpraHU3alMsIMH  TIJIaTHBIX
MEJIMIUHCKUX YCIyl, BHECEHHH WU3MEHEHUN B HeKoTopble akThl [IpaBurenbctBa Poccuiickoit
@enepanuy W NpPU3HAHWUM YTPAaTUBIIMM CHIIy TnocTraHoBieHus IIpaBurenbctBa Poccuiickoit
®denepanun ot 4 okTsi6ps 2012 r. N 1006",

IIpuka3piBalo:

1. VYrBepmuth IlonoxkeHue 00 OpraHW3alMM IMPEIOCTABIICHUS TUIATHBIX MEIUITUHCKUAX
yeiryr B OO0 «/lent Jlaita» (ITpunoxenne Nel).

2. llpunsare k wucnosHeHuto I[lomokeHne o0 oOpraHu3alMM MPEIOCTABICHUS IJIATHBIX
MmeauiHckux yenyr B OO0 «/lent Jlaiin».

3. VYtBepauth ¢opmy JloroBopa Ha OKa3zaHHE CTOMATOJOTHYECKHX YCIYT B3pPOCIBIM
nanuentam. (I[Ipunoxenue Ne2).

4. VtBepauth  ¢opmy JloroBopa Ha  OKazaHHE  CTOMATOJOTHMYECKHX  YCIyT
HecoBepiieHHosieTHUM ([Ipunoxenue 3).

5. KoHTpoJib 32 HCHIOJTHEHUEM HACTOSIIETO MTPUKa3a OCTABIISAIO 32 COOO0H.

['maBHbI Bpau
00O «Jlent Jlaita»
Konecuukosa C.H. / /
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ITpunoxenue Nel
K [Ipukazy Ne 29/8 ot 29.08.2023

YTBEPXKIAIO
I'maBHBII Bpady
C.H. Konecnuxosa

ITomo:xxenne
00 OpraHv3anvy NMpeaoCTaBJICHUA IVIATHBIX MEANITUHCKHUX yCJIyr
B 000 JIEHT JIAMH»

1. O6mme mos0KeHUA
1.1. Hacrosiee ITonoxernne onpeenseT nopsaok 1 ycaosus npepocrasienns OO0 «JIEHT JIAMH» rpasianam
IUTaTHBIX MeauuuHCKuX yeryr ¢ 01.09.2023.
1.2. Jlns ueneit Hacrosiiero [10J0XeHUsT UCIIONB3YIOTCS CIICIYIONIUE OCHOBHBIC MTOHSTHUS:
"maTHbIe MeJUIMHCKHE YCIAyru'" - METUIMHCKUE YCIYrH, MPeJoCTaBlisieMble Ha BO3ME3JAHOW OCHOBE 3a CUeT
JIMYHBIX CPEJCTB TpaKAaH, CPelcTB paboToiaTeNeil M MHBIX CPEICTB HA OCHOBAHMM JIOTOBOPOB, B TOM YHCIIE
JIOTOBOPOB JIOOPOBOJIBHOTO MEMITUHCKOTO CTPaxOBaHMs (Jjajiee - I0roBOpEI);
"3aka3yuk" - QU3MYecKoe WIN FOPUIMYECKOE JIMIO, UMEIoIee HaMepeHUe 3aKazaTh WM NMPUOOPECTH IUIaTHBIE
MEIUIMHCKUE YCIYTH JU00 3aKa3bIBatollee WK MprodpeTaloliee MmiaTHbIE MEJUIIMHCKHE YCIIYTH B COOTBETCTBHH C
JIOTOBOPOM B TIOJIb3Y TIOTPEOUTENIST;
"morpeduTenp' - QuzMyeckoe MO, MUMEIOIIee HaMEPEHWE IONYYHTh IUIATHBIE MEIUIMHCKHAE YCIYTrd JHOOo
HOJTy4arollee MIaTHbIE MEJNIIMHCKUE YCIYTH JJMYHO B COOTBETCTBHH C JIOTOBOPOM.
[TorpeOurenp, MoMy4aroInii INIATHBIE MEJUIIMHCKUAE YCIYTH, SIBJISETCS MAIIMEHTOM, Ha KOTOPOTO PacIpOCTPaHAETCs
neiicteue PenepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 310pOBbs IpaxiaH B Poccuiickoit dexeparun';
"ucnonauteas" — 000 «JIEHT JIAWH»
1.3. TlonsTre "noTpeduTeNs" NPUMEHSIETCS TaK)Ke B 3HAYCHHH, YCTaHOBJIEHHOM 3akoHoM Poccuiickoit denepannu
"O 3ammre npaB mnortpeOutenei”. I[loHsTHe '"MemuuMHCKas opraHuzanus’ ynorpeOnsercs B 3HAYCHUH,
onpenenenHoM DenepanbHbIM 3aK0HOM "O6 OCHOBaX OXpaHBI 310pOBbs TpakaaH B Poccuiickoit denepanun’.
1.4. Tlnateele MeauumHCKHe ycayrn mpenoctapimsiorcs OO0 «JIEHT JIAMH» Ha OCHOBAHMH JHIEH3HH Ha
OCYIIECTBJICHHE MEIULUHCKON NEeATEbHOCTH, NPENOCTaBICHHON B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM
Poccuiickoi @enepaluu 0 JIMLEH3UPOBAHUM OTAEIBHBIX BUJOB IEATEIBHOCTH.
1.5. TpeboBaHus K IUIATHBIM MEAMLMHCKMM YCIyraM, B TOM YHCIE€ K MX 00beMy M CpPOKaM IIpelOCTaBIECHHUS,
OIPENIETSIOTCA 0 COIVIAIICHUIO CTOPOH JOroBOpa, eCiaH (efepaabHBIMH 3aKOHAMH WIM MHBIMA HOPMATHUBHBIMH
mpaBOBBIMU akTamu Poccuiickoit denepannu HE MPEAYCMOTPEHBI Ipyrue TpeOOoBaHMUS.
1.6. Hacrosiue IIpaBuna B HArSIAHOM U JOCTYIHOM (hopMe JOBOAATCS UCIIOIHUTENIEM J0 CBEICHUS MOTPEOUTENs
u (WIn) 3aKa3duKa.

2. YciaoBus NIpeocTaBJICHHS] IVIATHBIX MeTUIMHCKHUX YCJIYyT
2.1. Tlpu 3axiroyeHUH JOroBopa HOTpeOuTENto M (WiaHM) 3aKa3uMKy MPeJOCTaBisieTcss B JIOCTYIHOW (opme
uHbOpMaIUs O BO3SMOXXKHOCTH IOJYYEHHS COOTBETCTBYIOLIMX BHAOB M OOBEMOB MEIMIMHCKOW momoiy Oe3
B3UMaHMSA IUIATBl B paMKaxX IIPOrpaMMBbl TOCYIApCTBEHHBIX TapaHTHH OECIUIATHOTO OKa3aHWs TpakAaHaM
MEIUIMHCKON IMoMon (jaysee - mporpaMma) M TEPPUTOPHAIBHOW MPOrpaMMbl I'OCYAAapCTBEHHBIX TapaHTHI
OeCIIaTHOTO OKa3aHUs rpaxKIaHaM MEAUIMHCKOM MOMOIIH (Jlajiee - TEPPUTOPHANIbHASI IPOrpaMma).
2.2. MeauIHCKas! TOMOIIb IPH IIPEAOCTABICHUN IUIATHBIX MEIMIMHCKIX yCIYT OPTaHU3yeTCsS U OKa3bIBaeTCs:
a) B COOTBETCTBHHU C IIOJO)KEHHEM 00 OpraHM3aliH OKa3aHUsS MEAWIMHCKON IOMOIIM IO BHAAM MEIUIMHCKON
IIOMOIIH, KOTOPO€E yTBEpKAaeTcss MUHUCTEPCTBOM 311paBooxpaHeHus Poccuiickoit denepanumy;
06) B COOTBETCTBMH C TIOpSAKAMH OKa3aHUs MEIWIMHCKOW TIIOMOIIM, YTBEPXKIaeMbIMH MHHHCTEPCTBOM
3npaBooxpaHeHusi Poccuiickoit ®Depepanmu, o00s3aTeNbHBIMH Ui HWCIIONHEHWS Ha Tepputopmu Poccuiickoi
deneparyii BCeMU MEANIIMHCKUMH OPTaHU3AIMIMIY;
B) Ha OCHOBE KIIMHUYECKHUX PEKOMEH/IAIIHH;
T) C YIETOM CTaHIAPTOB MEIHMIIMHCKON TOMOIIH, YTBEpPKIaeMbIX MUHHCTEPCTBOM 31paBoOXpaHeHus Poccuiickoit
Oenepanyu (ajnee - cTaHIAPT MEAUIIMHCKON TOMOIIIN).
2.3. ITnaTHBIE MEAUIIMHCKHE YCIIYTH TOJKHBI COOTBETCTBOBATh HOMEHKIIATYpe MEIUIIMHCKUX YCIIYT, YTBEPKAAEeMOM
MunnctepcTBOM 3apaBooxpaHeHnss Poccuiickoit ®Demeparnmy, W MOTYT TPEIOCTaBIATHECS B TIONTHOM OOBEMe
CTaHAapTa MEIUNMHCKOW MMOMOLIM JHOO B BHAE OCYHIECTBIICHHS OTACNBHBIX KOHCYAbTALMHA WIIM METUIINHCKUX
BMEIIIATENbCTB, & TAKXKE B 00beMe, MPEBBIMIAIONEM 00hEM BBIOIHIEMOr0 CTaHAApPTa MEAWIIMHCKONW MOMOINH, I10
MTMCEMEHHOMY COTJIACHIO TTOTPEOUTENS U (MiIN) 3aKa3uuKa.

3. I/IH(l)OpMﬂIlPIH 00 MCIIOJIHUTEJIE U npeaocTaB/JsAeMbIX UM IVIATHBIX MEIUIMHCKHUX yCJayrax
3.1. I/IH(i)OpMaIII/IH 00 HUCIOJIHHTEIE H NpeAOCTABIIACMbIX WM IUJIATHBIX MCAWNHWHCKUX YCIyrax JOBOAUTCA 10
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cBeNleHMs IoTpeduTenell B cooTBeTcTBHHU co cTathsiMu 8 - 10 3akona Poccwuiickoit @enepannu "O 3ammre npas
norpedurernei’.

3.2. 000 «JIEHT JIAVIH» 06s13aH MpeaoCTaBHTh MOTPEOUTEMO 1 (HITH) 3aKA34HKYy CIEAYIONIYI0 HH)OPMAIIHIO:

a) ajJpec IOPUAMYECKOrO JIMIA B Tpenesiax MecTa HaXOXICHHS IOPUAWYECKOro JMIa (TeppUTOPHAIBHO
000COOJICHHOTO ~ CTPYKTYPHOTO  TOApa3fieleHus  IOPUAWYECKOro  JIMIA), OCHOBHOM  TOCYAapCTBEHHBIH
peTHCTPalMOHHBINA HOMEp, UICHTH()UKAIIMOHHBI HOMEpP HaJIOT OIIATEIbINKA;

0) aapec cBoero caiita B HH(QOPMAIIMOHHO-TEIICKOMMYHUKAITHOHHON ceTu "MHTepHeT" (nanee - ceth "MHTEpHET") ;
B) nHdopmanus o METogax OKa3aHWs MEAMIIMHCKOW MOMOIIM, CBSI3aHHBIX C HUMH PHUCKax, BHIAX METUIUHCKOT O
BMEIIATENbCTBA, X MOCIEACTBHUAX U OKUIAEMBIX PE3yIbTaTax OKa3aHUsl MEJAUIIMHCKOH MTOMOIIIH.

3.3. 000 «JIEHT JIAVIH» mpencTaBisieT Il O3HAKOMIICHHS 10 TPeGOBAHMIO TMOTpeOHTENns H (MiH) 3aKa3dhKa
BBINMMCKY M3 €IMHOTO TOCYJapCTBEHHOIO peecTpa IOPUAWYECKHX JIMI[ WM €IUHOr0 TOCYJapCTBEHHOI'O peecTpa
WHIIMBHUIYaJIbHBIX TIpEIIPHHUMATEIICH.

3.4 000 «JIEHT JIAMH» B cootBercTBuM co cTatheil 9 3akona Poccmiickoii ®emepammu "O 3ammre npas
moTpeouTenei” JTOMKHO MPEJOCTaBUTh HHPOPMAIIUIO O JIMICH3WH Ha OCYIICCTBICHAE MEIUITUHCKON
JIeATENTLHOCTH, €e HOMepe, CpOoKax NEelCTBHS, a Takke nH(popManus o0 opraHe, BhIIABIIEM YKa3aHHYIO JIUIEH3UIO.

B ciryyae BpeMeHHOI'0 IPUOCTAHOBJICHHS JIEITEILHOCTH MEJUIIMHCKOM OPTaHU3alUK JUIsl IPOBEICHHS CAHUTapHBIX,
peMoHTHBIX M UHBIX Meponpusatuii OO0 «JIEHT JIAVH» oGs3ano HHPOPMUPOBATH MOTPEOUTENCH IyTeM
pasmenieHuss MH(OpMAaNWMM Ha CcaiiTe MEIUIMHCKOM opraHu3anuu Ju00 B HMHOW JocTynHoil ¢opme o nare
TIPUOCTAHOBJICHUS IEATEILHOCTH ¥ BPEMEHH, B TEUEHHUE KOTOPOTO NESTENbHOCTh MEIMIIMHCKOM opranu3anuu Oyner
MIPUOCTAHOBJICHA.

3.5. Tlomumo wuHpoOpManuy, npeaycMoTpeHHol myHkTamu 3.2 — 3.4 nactosimero Ilomoxenus, OO0 «JJEHT
JIAH» 06si3aH T0BECTH 10 CBEACHHS MOTPeOMTENs i (WTH) 3aKa3dnKa CllelyIolyto nHdopmanuio:

a) MEpCUCHb IJIaTHBIX MCEOUITMHCKUX ycayr, COOTBECTCTBYIOUINX HOMEHKJIaType MCEINIUHCKUX  YCJIYT,
NpeyCMOTPEHHOM MyHKTOM 2.3 Hacrosiiero [Tonoxenus , ¢ ykazaHueM LeH B pyOsIsix;

0) craHmapThl MEUIIMHCKON TIOMOIIY M KJIMHUYECKHE PEKOMEHIauK (U UX HAJIWYWH), C Y4ETOM U HAa OCHOBaHUH
KOTOPBIX (COOTBCTCTBCHHO) OKa3bIBAOTCA MEANIUHCKUE YCIYI'H, ITYTEM pa3sMCIICHUS Ha caliTe MCHOIHUTEINS (HpI/I
HaJIMYMK y MCHOJHUTENS TaKoro caira) ccbuiok Ha "OdQuIManbHBI MHTEPHET-OpTaN MpaBoBol MH(popMaiyn”
(Www.pravo.gov.ru) u opHIHaIbHbINA cailT MuHHCTEpCTBa 3/1paBooxpanenus Poccuiickoit denepaiyn, Ha KOTOPOM
pasMeleH pyOpHKaTop KIMHMYECKMX DEKOMEHIALMH, a Talke IMyTeM pa3MeIIeHHs YKa3aHHBIX CCBUIOK Ha
HUH(OPMALMOHHBIX CTEHIAX;

B) CPOKH OXKHJAHUS NIPEJOCTABICHHS INTATHBIX MEAULIMHCKUX YCIYT;

I) CBEICHUS O MEAMIMHCKUX PabOTHHKAX, YYacTBYIOLIMX B IPEIOCTABICHHMH IUIATHBIX MEAULIMHCKUX YCIYT, 00
ypOoBHE UX NpoeCCHOHAIBLHOr0 00pa3oBaHus U KBATU(PHKAIHH;

1) rpaduk paboThl MEAUIMHCKUX PAOOTHUKOB, YHaCTBYIOLIMX B IPEAOCTABICHNH IUIATHBIX MEAUIUHCKHUX YCIIYT;

€) 00pasibl I0rOBOPOB;

3.6. Uundopmanms, ykazanHas B myHktax 3.2 — 3.4 Hacrosiuiero IlomoxkeHusi, JOBOIUTCS JO CBEICHUS
noTpeduTesel MOoCpPeJCTBOM pa3MelIeHHs Ha CcalTe MEJUIUHCKOW opraHuzaimu B cetd "MHTepHer" U Ha
MH(OPMAIMOHHBIX CTEHIAX (CTOMKAX) MEITUIIMHCKOW OpraHU3alluy B HATIISIHOM U TOCTYIHOM (opMe.
Wnpopmanus, pasmenieHHas Ha THPOPMALMOHHBIX CTEHAAX (CTOMKaX), TOJKHA OBITH JOCTYIIHA HEOrPAaHUIEHHOMY
KpYry JIMI B TEYEHHE BCEro pabo4ero BPEMEHHM MEIMIMHCKOW OpraHH3allid, NPENOCTABIIOEH IUIaTHBIE
MEIUIMHCKHUE YCIYTH.

3.7. Tlpu 3akio4eHnH AOroBopa MOTPEOHTENIO M (MJIH) 3aKa34uKy HOJDKHA MPEIOCTaBIISATHCS B OCTYIMHOH (opme
nH(popManus 0 MIATHBIX MEAULIMHCKUX YCIYrax, COAEprKaIlas CICIYIONIe CBEJCHUS:

a) TOPSAOK OKa3aHUsI MEIUIUHCKONW MOMOIIM M CTaHAAPTHl MEAUIIMHCKONW MOMONIH (TP HAIWYHH), IPUMEHSAEMBbIE
IIPYU TPEIOCTABICHUM IUIATHBIX MEIUIMHCKHX YCIYT, a TakkKe HHPOpMalus O BO3MOXKHOCTH OCYIIECTBIICHUS
OTAETBbHBIX KOHCYJIbTAllMH WIN MEAWIMHCKUX BMEIIATENbCTB, B TOM HYHCIE B O00BEME, NMPEBBIIIAIONIEM 00bEM
BBINOJTHAEMOI'0 CTAHAAPTA MEJULIMHCKON TTOMOIILIH;

0) umHbopMammsi O MEIWIMHCKOM pAaOOTHHKE, OTBEYAIOLIEM 3a INPEIOCTAaBICHHE COOTBETCTBYIOLIEH IUIATHOM
MEJIMIIMHCKO# ycIyru (ero mpogeccruoHanbHOM 00pa30BaHUH U KBATU(HUKAIIN);

B) Ipyr'Hie CBEJCHUS, OTHOCSIIIHECS K MIPEAMETY JOTOBOPA.

3.8. B moroBope momKHA comepiKaThess HHGOpMAIHI 00 YBEIOMIICHHH MOTPEOUTENS U (W) 3aKa34hKa O TOM, UTO
TpakJaHe, HaXOIIIINecs Ha JedeHuH, B cooTBeTcTBUN ¢ DemepanpHpiM 3aKk0oHOM "OO0 OCHOBaX OXpPaHBI 3I0POBbS
rpaxnad B Poccuiickoit @enepanuu" 00s3aHbI COOMIOAATE PEKUM JICUCHHS, B TOM UHCIIE OMPENSIICHHBIA Ha TIEPUO]T
MX BPEMEHHOI HETPYAOCIIOCOOHOCTH, 1 TPaBHiIa MOBEICHNS TTAIlIEHTa B MEANIIMHCKIX OpTaHU3aINsIX.

3.9. 000 «JIEHT JIAMH»znoBoauT 10 motpeGuTens u (W) 3aKa3duka HHPOPMAIHMIO O (OpMe H Crocobax
HampaBJleHUsT oOpameHnid (Kaso0) B OpraHbBl TOCYIApPCTBEHHOH BIACTH M OpPraHM3aIlldH, a TakXKe COOOIaeT
TTOYTOBBIN aPEC WIIH aJpec FIEKTPOHHON TOYTHI (IIPX HAJMYWH), HAa KOTOPBIE MOXKET OBITH HAaIpaBJIeHO OOpaIieHre
(xanoba).

B ciyuae ecnu Takas mH(OpManus HCHONHUTENEM HE IPEAOCTaBlICHA, MOTPeOUTENh M (WIM) 3aKa3dWK BIpaBe
HanpaBHTh oOparieHne (Kanody) B 11000 GopMe U JII0OBIM CITOCOOOM.

[Tpn npenpsiBnenun morpedurteneM u (Wian) 3aKa34UKOM TPeOOBaHMH, B TOM YHCIE MPHU 0OHAPYKEHUH HEJJOCTATKOB
BBIIIOIHEHHOH paGoThI (OKa3aHHOM MeaHIHHCKOM yeryrn), 000 «JIEHT JIAVIH» paccMaTpHBaeT U yJIOBJIETBOPSIET
3asBIeHHbIE TpeOOBaHWA (HAmpaBiseT OTKa3 B YHAOBJICTBOPCHWH 3asBICHHBIX TpPeOOBaHMI) B  CPOKH,
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YCTaHOBIICHHBIE ISl YJOBJIETBOpEHHs TpeOoBaHMii moTpebOurens 3akoHoM Poccuiickoit ®enepanmu "O 3ammre
paB notpedurenei’”.

4. Iopsiaok 3aKJII049eHHsI AOTOBOPA M OMJIATHI METUIMHCKUX yCJIyT
4.1. JloroBop 3aKiIto4aeTcs moTpeduTeneM 1 (WIM) 3aKa34UKOM C UCTIOTHHUTEIEM B IUCBMEHHOH (opMe.
4.2. JIoroBOp JIOIDKEH CONEpXKaTh CIACAYIONIYI0 HH(OPMAIIUIO:
a) cBelleHus 00 MCIIOTHUTEE:
HavMEHOBaHWE W (PUPMEHHOE HauMEHOBaHWE (IIPH HAIWYMN) MEAWIMHCKOW OpraHM3alMy - IOPUANYECKOro JIUIA,
aJIpec IOpUANYECKOro JIMIa B Ipeesiax ero Mecra HaXOXKJICHUs, OCHOBHOW T'OCYJapCTBEHHBIH PErucTpaliOHHBIH
HOMEp U UICHTU(PHUKAIMOHHBIA HOMEP HAJIOrOIUIATENbIINKa;
CBENICHMSI O JIMIEH3MM Ha OCYIIECTBJICHHUE MEAUIMHCKON JEATEeIbHOCTH, WH(QOpManus O JHIEH3WH Ha
OCYIIECTBIICHHE MEIUIMHCKOH NESTeNbHOCTH, €€ HOMepe, CpPOKax JEHCTBHS, a TakKe MHpOpMalus o0 opraue,
BBIJIABIIEM JIMLIEH3HIO, IIEPeYeHb MPEA0CTaBIIEMbIX PadoT (YCIYT), COCTABISIOMINX MEIUIUHCKYIO JIEITEIbHOCTh, B
COOTBETCTBHH C JIMIIEH3HEH;
0) cBeseHus o morpedurene (MpH OKa3aHMM IUIATHBIX MEAMIIMHCKUX YCIYr TPaKAaHHMHY aHOHMMHO CBEIICHUS
(UKCHPYIOTCS CO CITOB MOTPEOUTENS YCITYTH):
(dbamuiMs, UMS 1 OTYECTBO (IIPU HAJTMYHUH), aJIPeC MECTa JKUTEIbCTBA, HHBIE aJpeca, Ha KOTopble (NPU UX yKa3aHUH
B JIOrOBOPE) MCIOJHUTENb MOXKET HAIPaBJISATh OTBETHI HA MMCbMEHHBIE 00paleHus, 1 TenedoH;
JIaHHBIE IOKYMEHTA, YIOCTOBEPSIONIETO JINIHOCTD;
B) CBEICHHS O 3aKOHHOM IPEACTaBHUTENE TOTPEONTENSI WIIN JTUIIE, 3aKIIIOYAIOIIEM JJOTOBOP OT UMEHH MOTPEOUTENS:
(dbamuivs, UMs 1 OTYECTBO (TIPH HAJIMYKH), aAPEC MECTA JKUTENbCTBA U TeJle(OH;
HAaHHBIC JOKYMEHTA, YAJOCTOBEPSIIOUICTO JINIHOCTD,
F) CBC€ACHHA O 3aKa34YHKE (B TOM YHCJIC, CCJIN 3aKa34uK U 3aKOHHBIN MpeaACTaBUTEID ABJIAIOTCA OAHUM J'[I/ILIOM):
(dbamuiHs, UMs U 0TYECTBO (TIPU HAJTMYHH), aIPEC MECTa JKUTENILCTBA U Telle(OH 3aKa3urKa - (U3NIECcKOro JIHIa;
JIaHHbBIE IOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh 3aKa3UnKa;
JIaHHbBIE JIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh 3aKOHHOTO TIPE/ICTABUTEINS IOTPEOUTEIS;
HaMMEHOBaHME W aJpec 3aKa3uuKa - IOPUAMYECKOro JIMIla B Tpelesiax ero MecTa HaXOXJIEHHs, OCHOBHOM
rocyIapCcTBEHHBIN PErUCTPALMOHHBIA HOMEP U NACHTH(HUKALMOHHBIH HOMEP HAJIOrOIUIaTeNbIINKa;
1) IepedeHb IUIaTHBIX MEIULMHCKUX YCIIYT, IPEAOCTaBIIEMbIX B COOTBETCTBUH C JIOTOBOPOM;
€) CTOMMOCTb IUIATHBIX MEAUIMHCKUX YCIIYT, CPOKU U MOPSJOK UX OIUIaThl;
) YCIIOBUSI MU CPOKU O>KUAAHUSI IUIATHBIX MEAUIMHCKUX YCIIYT;
3) CBEJCHUS O JIMIIE, 3aK/II0YAOIIEM JI0TOBOP OT UIMEHH HCIIOIHUTENS:
(dbamuiusi, UMsi, 0T4ECTBO (TIPH HATUYUH);
JIOJI’KHOCTb;
JOKYMEHT, NTOATBEPKAAIOIINI TOTHOMOUUSI YKa3aHHOTO JIULIA;
1) OAIMCH UCTIONHUTEIS U NOTpeOUTeNs (3aKa3yrka), a B CIydae ecid 3aKa3yMK SBISETCS IOPUANYECKUM JIUIOM, -
JOJIKHOCTb JIMLIA, 3aKIIFOYAIOIIETO I0rOBOP OT UIMEHH 3aKa34HKa;
K) OTBETCTBEHHOCTh CTOPOH 3a HEBBITIOTHEHHE YCIOBUI I0I0OBOPA;
JI) IOPAZIOK U3MEHEHUS U PACTOP)KEHMs I0r0BOPa;
M) TOPSJOK U YCIOBHS BbIJaud MOTPEOHMTENIO (3AKOHHOMY MPEICTABUTEIIO MOTPEOUTENsI) TOCIE HCIIOMHEHHS
JIOTOBOpA UCITIOMHUTENEM MEIULUHCKUX JOKYMEHTOB (KOMMUM MEAWIMHCKUX JOKYMEHTOB, BBIIMCKH U3
MEUIMHCKUX JTOKYMEHTOB), OTPa)KalOLIUX COCTOSHHE €ro 3J0POBbs TIOCIE MOMY4EHHs IUIaTHBIX MEIULNHCKHX
YCIyT, BKIIIOYasl CBEACHHS O pe3yibTaTax O0OCIEAOBaHWS, IUATHO3E, METOJaX JIEUEHUs, 00 HCIIOIb3yeMbIX HpPHU
MIPEOCTABIICHNN IUIATHBIX MEIUIMHCKHX YCIYr JIEKapCTBEHHBIX Mpernapartax M MEAWIMHCKHX H3AENHAX, Oe3
B3MMaHHS OTOTHUTEIHHON IIIaThI;
H) UHBIE YCIIOBHS, ONpPEIEsIEMbIE IO COTJIAIICHUIO CTOPOH.
4.3. Jlo 3aKiIro4eHus JOrOoBOpa HMCIOMHHUTENb B MMCHBMEHHOW (hopMe yBeIoMIIsieT OTpeOuTeNs (3aKa3dnka) O TOM,
YTO HECOONIoACHHE yKa3aHWi (peKOMEeHIaIMi) HCIONHUTENS (METUIMHCKOTO pabOTHHKA, MPEIOCTABIISIONIETO
IUIATHYIO MEIULIUHCKYIO YCIYyry), B TOM 4YHCJIE€ HA3HAYEHHOTO PEKUMa JICUEHHS, MOXKET CHHU3UTh KadecTBO
MIPEOCTABIIEMON TIATHOM MEIHUITMHCKON YCIIYTH, TOBIIEYb 32 COOO0H HEBOSMOKHOCTB €€ 3aBEPIICHUS B CPOK FUTH
OTPHUIATENBEHO CKA3aThCsl HA COCTOSIHUM 3/10POBBsI TOTPEONTENS.
4.4. ToroBop 3aKiroYaeTcs MOTPEOUTENIEM U HCIIONHUTEIEM, OH COCTABIIETCS B 2 IK3EMIUIIpax (KpoMe ciydacB
3aKIFOYSHHUS JOTOBOPA JUCTAHIIMOHHBIM CITIOCOOOM).
JloroBop XpaHHTCS B TOPSAKE, OMPENEICHHOM 3aKOHOIATeNbCcTBOM Poccmiickoit Dexepanmu 00 apXWBHOM JETie B
Poccuiickoii @enepanun.
4.5. Ha mpenocraBieHHE IUIATHBIX MEAWIMHCKHX YCIYT MOXET OBITh cocTaBieHa cmera. Ee cocraBieHue 1o
TpeOOBAHUIO TOTPeOUTENS M (WIH) 3aKa3UMKa WIIH MCIIOTHHUTENS SBISIETCS 00s3aTeNbHBIM, TIPH STOM OHA SIBIISIETCS
HEOTHEMJIEMOW YaCThIO I0TOBOpA.
4.6. B ciyuae ecnu TpW TPEAOCTABICHHM IUIATHBIX MEIUIMHCKMX YCIYr TpeOyercsi TNpeaocTaBieHHE Ha
BO3ME3/THOM OCHOBE JIOMOJHUTEIBHBIX MEIUIMHCKHAX YCIYT, HE MpPEAYCMOTPEHHBIX JOTOBOPOM, HCIIOIHUTEID
00s13aH NpeaynpeanTs 00 3TOM NOTpeOHTeNs U (MIIH) 3aKa3uiKa.
4.7. B cny4yae oTkaza MOTpeOHTENsT MOCHE 3aKITIOYEHHs JIOTOBOpa OT MOJNYYEHHS MEOULMHCKHAX YCIYT JOrOBOp
pacropraercsi, Ipu 3TOM NOTpeOHTEeNs M (WIM) 3aKa3YWK OIUIAYMBAIOT HCIOIHUTENO (PAaKTHUECKH ITOHECEHHbBIE
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WCTIOJTHUTEIIEM PACXO/bl, CBSI3aHHBIE C HCIIOJTHEHUEM 00sI3aTENILCTB TI0 JIOTOBOPY.

4.8. TlorpeOutenr m (WiaM) 3aKa3yWK OOSM3aHBI OIUIATUTH OKAa3aHHYIO HCIIOJHUTEIEM MEIUIMHCKYIO YCIyTy
(BBIMIOJTHEHHYIO paboTy) B MOPSJKE U CPOKH, KOTOPBIE YCTAHOBJIEHHI JIOTOBOPOM.

4.9. Morpebutenro u (WiK) 3aKa3YMKy B CIyJasx, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM Poccuiickoit denmeparmm o
TIPUMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKH, BBIAACTCS JOKYMEHT, IOJTBEPKAAIOIINI TPOU3BEICHHYIO OIUIATy
TIPE/IOCTABIICHHBIX METUIIMHCKHUX YCIYT (KaCCOBBIN Y€K MIIM OJIaHK CTPOTrOH OTYETHOCTH).

4.10. B mensx 3amuThl NMpaB NOTPeOUTENs METUIMHCKAs OpPTaHU3alys IO OOpAIleHHIO IOTPEOUTENsT BBIAAET
ClIeyIoNHe JOKYMEHTHI, OATBEpPKAAoNre (haKTUIECKHE PacXo/ibl MoTpeduTens u (Win) 3aka3urka Ha OKa3aHHbIE
MEIUIMHCKHE YCIYTH U (WIH) IPHOOpETeHNe JIEKapCTBEHHBIX MPENapaToB Ul MEAUIIMHCKOTO TPUMEHEHUS:

a) KOIUsI JOrOBOpa C MPUIIOKEHUSIMA M JIOTIOJTHUTENIFHBIMH COTJIAIICHISIMU K HEMY (B ClTydae 3aKIIOYeHHs);

0) cpaBka 00 oIIaTe MEIUIMHCKHUX YCIYT TI0 YCTAHOBJICHHOU (hopMme;

B) pEUENTYpHBIH OJaHK C TPOCTaBIeHHBIM InTammoM "J[ns HamoroBeix opraHoB Poccuiickoit ®Denepanmm,
nAeHTU(UKAIUOHHBI HOMEp HAJIOroIuIaTelblIuKa", 3aBEepEHHbIH MMOINCHI0 U JIMYHON NeYaThlo Bpaya, NedaThio
MEIULMHCKON OpraHu3allny;

') JOKyMEHTBl YCTaHOBJIEHHOTO 00pas3lia, MOATBEPKAAIOIINE OIJIaTy JEKapCTBEHHBIX MpenapaToB (KacCOBBIA YeK,
ONaHK CTPOroW OTYETHOCTH WJIM MHOW JIOKYMEHT, MOATBEPXKIAroUIMi (pakT ocyllecTBIEHMs] pacyera, B Ciydasx,
€CJIM B COOTBETCTBHM C TpeOOBaHMSMH 3aKoHoOIaTenbcTBa Poccuiickoit denepanyy 0 MpUMEHEHUH KOHTPOJILHO-
KacCOBOM TEXHUKH Yy MEIUIMHCKON OpraHu3alui OTCYTCTBYET OOSI3aHHOCTH IO INPUMEHEHHI0 KOHTPOJIHHO-
KacCOBOM TEXHHUKH NPU OCYILECTBICHHH PACUETOB).

4.11. 3axitoueHue AOrOBOpa M OIlaTa MEAMIMHCKHUX YCIYT 3aKa3dMKOM B CIy4asX, €CIH 3aKa3uUK BBICTYIAeT
CTPaxOBUIMKOM MO JOOPOBOJBHOMY MEAMIMHCKOMY CTPaxOBaHHIO MOTPEOUTENs, OCYIIECTBISIOTCS B IOPSIKE,
NpPEeAYCMOTPEHHOM HACTOSIIIIUM pPa3esioM.

5. Ilopsiiok MpeAoCTABIEHUA IUIATHBIX MEAUIUHCKUX YCIyT

5.1. 000 «JEHT JIAMH» npemocTaBisieT IIAaTHbIE MEIMIHHCKUE YCIIyTH, Kad4eCTBO KOTOPBIX IOJIKHO
COOTBETCTBOBATh YCIIOBHSIM JIOTOBOpA, a MPH OTCYTCTBHM B JIOTOBOpPE YCJIOBHH 00 MX KayecTBE - TPEOOBAHUSIM,
MIPEABSABIAEMbIM K TAKMM YCIyTraMm.
B cnydae ecnu QenepanbHbIM 3aKOHOM HJIM MHBIMH HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoit ®enepanuu
NPeIyCMOTPEHBl 00sA3aTenbHble TPeOOBaHMA K KayeCTBY MEAMIMHCKUX YCIYTr, KadecTBO IPELOCTABIISEMBIX
IUIATHBIX MEAUIMHCKUX YCIYT JOJDKHO COOTBETCTBOBATH STUM TPEOOBAHUSM.
5.2. TlmaTtHble MEOMIMHCKUE YCIYIH MNPEAOCTABIIOTCA IPH HAIWYMM HHGOPMHPOBAHHOTO JOOPOBOJIBHOIO
cornacus HOTPeOMTENs (3aKOHHOTO MPEACTaBUTENSA MOTPEOUTENsd), IAHHOTO B IOPSAAKE, YCTAHOBIEHHOM
3aKoHOJATeNnbCcTBOM Poccuiickoii denepaiyn 06 oxpaHe 31I0pOBbsI FPaXk/IaH.
5.3.000 «JIEHT JIAMH» 06s13aH pyi MpeoCcTaBIeHAN TUIATHBIX MEIUIMHCKIX YCIyT COOIOATh YCTAHOBIICHHBIE
3aKOHOJATENbCTBOM Poccuiickoit  ®enepanmu  TpeOoBaHus K O(OPMICHUIO H  BEACHHIO MEIUIIMHCKOM
JOKYMEHTAIlMH, YIeTHBIX H OTYETHBIX CTATHCTHYECKHX (POPM, MOPAAKY U CPOKaM HX HpeICTaBICHHS.
5.4.000 «JIEHT JIAMH» mnpenocTaBiser MOTPEOHTENIO (3aKOHHOMY NpPEICTABUTENIO IOTPEOHMTENS) 10 ero
TpeOOBaHHUIO U B JOCTYITHOM AJ1sl Hero (hopMe HHPOPMAIHIO:
a) O COCTOSIHUM €ro 3[0pOBbS, BKIIOYAs CBEACHHSA O pe3ysbTaTaX OOCIENOBAaHHMS, IMArHO3€, METOAAX JICUCHUS,
CBSI3aHHOM C HUMM PHCKE, BO3MOXKHBIX BApHAHTAX M IOCIEACTBUAX METULIMHCKOIO BMEIIATEIbCTBA, OKUIAEMBIX
pe3ynbTaTax JedeHHs;
6) 00 HCHONMB3YEeMBIX MPU MPEAOCTABICHUM IUIATHBIX MEAWIMHCKHX YCIYT JICKApCTBEHHBIX MpemapaTtax Hu
MEIUIMHCKUX HM3JENHAX, B TOM 4YHCIE O CpPOKaX HX TOJHOCTH (TapaHTHHHBIX CpOKax), IOKA3aHUAX
(IpOTHBOITOKA3aHUSX) K MPUMEHEHHIO, a TAKXKE CBEACHMS, ITO3BOJIAIOIINE HICHTU(PHUINPOBATH NMITIAHTHPOBAHHOE
B OpPTaHMU3M YEJIOBEKA MEIHIIHCKOE H3/IEIHE.
5.5. Ilpu mpemocTaBACHUH IUTATHBIX MEJULMHCKUX YCIYT Tpa’kAaHaM MHOCTPAHHBIX TOCYAApCTB (HEPE3UACHTaM)
000 «JIEHT JIAMH» obecreunBaer mepesady CBENEHUH 00 OCYIIECTBICHHH MEIUIIMHCKON NEesTeIhbHOCTH B
OTHOIIICHUH HEPE3UACHTOB B COOTBETCTBHH C ykazaHusAMU LleHTpansHoro 6anka Poccuiickoit dexeparnmu.
5.6. TIpu OKa3aHMM IUIATHBIX MEIMIMHCKHX ycayr obssanHocth OO0 «JIEHT JIAMH» mo BO3BpaTy AeHEKHOI
CYMMBI, YIUTAYeHHOU MMOTpeduTeneM M (WIH) 3aKa34MKOM IO JIOTOBOPY, BOSHHKAET B COOTBETCTBHH C IinaBoil II1
3akona Poccutickoit @enepanuu "O 3ammre npaB moTpeduTenen'.
5.7. OmnaTta MEOUIMHCKOW YCITYTH ToTpeduTeneM U (WIH) 3aKa3uuKOM ITyTEeM TIepeBO/Ia CPEICTB HAa CUET TPETHETrO
nuna, ykaszauasoro 000 «JIEHT JIAVH» (B muceMeHHO#H (opMe), He 0CBOGOX/IAET MCIIONHUTENS OT 00S3aHHOCTH
OCYIIECTBUTH BO3BPAT YIUIAYEHHOM MOTpeOWTENneM W (WIM) 3aKa3YMKOM CYMMBI KakK TPH OTKa3€ OT HCIIOIHEHUS
JOTOBOpa, TaK W NPH OKAa3aHWM MEIUIMHCKUX YCIYr (BBIMOJHEHMH paboT) HEHAUISKAIlero KavecTBa, B
cootBercTBUH ¢ 3akoHOM Poccuiickoit @enepammu "O 3ammre mpaB noTpeduTeneit”.

6. OTBeTCTBEHHOCTH UCTIOJTHMTEJISI TPH MPeJOCTABJIEHUHU MIATHBIX MeTUIMHCKHX YCJIYT
6.1. 3a HeHCIIOTHEHNE THOO HeHaUIexKallee HCIOMHEHHe 00s3aTenbeTB 1o goropopy 000 «JIEHT JIAWH» mecer
OTBETCTBEHHOCTb, IPETyCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickoit deneparnmy.
6.2. Bpen, npUuMHEHHBIN JKU3HU WM 3[0POBBIO MAIMEHTa B PE3YJAbTATEe OKA3aHMWS IUIATHBIX MEIUIMHCKHX YCIYT
HEHQJIEXKAIIET0 KadecTBAa, ITOUISKUT BO3MELICHHIO HCIIONHHUTENIEM B COOTBETCTBHM C 3aKOHOJATENbCTBOM
Poccuiickoit ®enepanum.
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