[Tpunoxenne Nel

k npuka3y N or 19 mas 2023 r.

HHopsiaok
paccMoOTpPeHHUsi 00pameHuid rpasKaaH
B 000 «CtomaTomia

1. O01ue MoI0KEeHUS

1. Tlpenmerom perynupoBaHusi Hacrtosmero Ilopsaka sBisieTcss OpraHU3alus
o0OecrieueHus CBOEBPEMEHHOI'0 U TMOJHOT0 pacCMOTpeHUs oOpallieHuil TpakJaaH B
000 «Cromaroma» (nmamee — YUpexAEHUE) C YBEAOMJICHHEM 3asBUTENICH O
OPUHATAM TI0 HUM PEIICHWH U HampaBleHWEe OTBETOB B YCTAaHOBJICHHBIN
3aKOHOJaTesbcTBOM Poccuniickoit denepannu Cpok.

2. ®enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®@3 "O mnopsnke paccMOTpEeHUs
oOpamenuii  rpaxknaaHn  Poccuiickoit ~ ®@enepanuu"  ONpeACICHO  TOHSITHE
«oOpalieHue TrpaxJaaHUHA». o0pallleHue TIPakIaHUHA - HaNpaBJICHHBIE B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIH JOJKHOCTHOMY
JUIly B THUCbMEHHOW QopMe wWid B (opMe 3JIEKTPOHHOTO JIOKyMEHTa
NpeIIo’KeHe, 3asBiIeHUE, OJIaroJapHOCTh WM Kajloba, a TakkKe YCTHOE
oOpalieHue rpax/1iaHuHa.

3. Tonoxenuss nHacrosimero [lopsnka pacmpocTpaHsIOTCS Ha Bce OOpaiieHus,
MOCTYNHBITKNE B YUpexAcHHE B YCTHOH ¢opme, MUCbMEHHOH ¢opme, B dopme
ANEKTPOHHOTO JOKYMEHTa, WHAMBUAYaJIbHbIE M KOJUIEKTHUBHBIE OOpalleHUs
rpaXjaH, BKIouYas oOpaimieHus OOBEAMHEHWM TpakJaaH, B TOM YHUCJIE
IOpUINYECKUX JINII (fajee — oOpaleHue).

4. B cootBercTBuM C HactosmuM llopsimkom obGecrniednBaeTcss paccMOTpPEHHE
oOpamenuii rpaxkaad Poccuiickoit deaepariuu, THOCTPAHHBIX TpaXKJaaH U JIAIl 0e3
IPaXKIaHCTBA, 3a MCKIIOUEHHEM CJIy4aeB, YCTAHOBJIEHHBIX MEXIYHapOIHBIMU
norosopamu Poccuiickoin @enepanuu WIM 3aKOHOJIATENBCTBOM Poccuiickoi
denepanun.

5. Bce oOpaiienusi, MOCTYNUBIINE B YUpeXKIACHHE, MOAJEKAT 00s3aTeIbHOMY
MIPUEMY, PETUCTPALMU U PACCMOTPEHUIO.

6. PaccmoTpenue oOpalieHuit ocyiecTBaseTcs: OecIiaTHO.

7. KoHeUHBIM pe3ynbTaTOM PACCMOTPEHUS OOpAIEHUN SBIISICTCS:

- OTBET Ha BCE MOCTYMUBIIKME B OOPAIICHUHN BOMPOCHI C YUYETOM MPHUHATHIX MEP TI0
paHee MOCTYNUBIIMM OOpaIIEHUSIM TOTO K€ aBTOPA;

- YBEIOMJICHHE O [epeajpecoBaHUd OOpalleHus B COOTBETCTBYIOIIYIO
OpraHu3alyi0 WM OpraH, B KOMIETEHIMIO KOTOPBIX BXOAUT pEIICHUE
MMOCTaBJIEHHBIX B 00paIlleHUH BOMIPOCOB;

- OTKa3 B paCCMOTPEHUH OOpaleHUs C MUCbMEHHBIM M3JI0’KEHUEM MPUYUH OTKa3a.



2. IlepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEeryJMPYIOLIHX
OTHOLIICHHUS, BOSHUKAIOLIHE B CBA3H C PACCMOTPEHUEM 00paleHuit

PaccmoTpenne oOpaiieHuii B YUpeKIE€HUU pEriiaMeHTUPYETCs CIEeNYIOUUMU
HOPMaTUBHBIMH MPABOBLIMU aKTaMU:
- Koncruryuumeir Poccuiickoit ®enepauuu (OpuHSATa HAa  BCEHAPOJAHOM
rojocoBanuu 12 nexadbps 1993 r.);
- 3akoHOM Poccuiickoit ®@enepaunn ot 2 masg 2006 r. Ne59-®3 «O mnopsnake
paccMoTpeHus oopanieHuit rpaxaan Poccuiickoit denepanuny;
- 3akoHOM Poccuiickoit @eneparuu ot 7 depanst 1992 r. Ne2300-1 «O 3ammure
npaB noTpedureneiy;
- ®enepanbHbiM 3akoHOM OT 27.07.2006 N 149-®3 (pen. ot 29.12.2022) "O6
uHdopManuu, THPOPMAIIMOHHBIX TEXHOJOTHIX U O 3amuTe nHpopmanuun" (¢ U3M.
u jot., BcTyI. B cuity ¢ 01.03.2023);
- ®enepanbuabiM 3akoHOM OT 21.11.2011 N 323-®3 (pen. ot 28.04.2023) "O6
OCHOBAaX OXpaHbl 310pOBbs IpaxkaaH B Poccuiickoii deaepanun";
- @enepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 (pen. ot 06.02.2023) "O
MEePCOHAJIBHBIX IAHHBIX";
- ®enepanbubiM 3akoHOM OT 29.11.2010 N 326-®3 (pen. ot 19.12.2022) "O6
00s13aTeTbHOM MEIMIIMHCKOM cTpaxoBaHuu B Poccuiickoit deneparnuu";
- I'paxxpgaHckuM mpoleccyalbHbIM KojekcoM Poccuiickoit ®eneparuun ot 14
HOs10ps1 2002 1. No138-D3;
- "Kozekc aJMUHUCTPATUBHOTO CyaompousBoicTBa Poccuiickoit ®denepanuu’ ot
08.03.2015 N 21-®3 (pen. ot 17.02.2023);
- Ilpukazom Munznpascoupaszsutusi Poccuun ot 05.05.2012 N 502H (pen. ot
02.12.2013) "OO yTBep>KICHUU TMOPSAKA CO3MAHUS M JCSATEIBHOCTH BpaueOHOM
KOMHMCCHUM MEUIIMHCKOM OpraHu3anuu";
- [Ipukaz Munzapasa Poccun ot 12.11.2021 N 10501 "O6 yrBepxkaenuu [lopsiaka
O3HAKOMJICHHUSI TallMeHTa JIMOO €ro 3aKOHHOTO MPEJCTaBUTENS C MEAUIIMHCKOM
JTOKYMEHTaIIUEH, OTpaXkarolei COCTOSIHUE 3710pOBbS nanuesTa'
(3apeructpupoBano B Muntocte Poccun 26.11.2021 N 66007)
- Ilpukasom nemaprameHTa 37paBooXpaHeHus BopoHexckoit o6mactd OT
13.01.2017 No55 «O06 yTBepkIeHUH UHCTPYKIIMKA 00 OpraHu3aiiil pacCMOTPECHHUS
oOpalieHui rpak/iad JenapTaMeHToM 3/IpaBooXpaHeHus BopoHekckoin obmacTu.

3. TpeOoBanusi K MopsAAKY HH(OPMUPOBAHUS TPAKAAH O MPpHEMe
oOpameHui

1. Hndopmamus o006 opraHuszanud # TOPSAKE PACCMOTPEHHUs OOpameHui
pasMenaercs Ha MH(POPMAIMOHHBIX CTEHIaX M OQUIIMATFHOM CalTe YUpeKICHUs
B ceTtu HTEpHET.

2. Ha opunmansHoM caiite u Ha HHOOPMAITMOHHBIX CTEHAAX YUPEKICHUS JTOKHA
OBITH pa3melieHa ciaeayronias nHpopMarus:

- MECTO HaXxOXJeHus YupexaeHus (MOYTOBBIM M IOPUIUYECKHUI aJpec)
BKJIIOYAIOIIUM B ce0sl: urHoekc, obaacms, 20p0o, yauyy, 0om,



- HOMepa TeneOHOB JUIsl CHPAaBOK, ajpeca JIIEKTPOHHOM TMOYTHI, ajapeca
ouIManbHOro caiita YupexxaeHus;

- rpadUKu JTUYHOTO TIPUEMa IPaK/IaH TOHKHOCTHBIMU JUIAMU Y UPEKICHUS,

- CBEJCHUS O MECTE€ PETruCTpallid THUChbMEHHBIX OOpallleHud MpU JHUYHOM
oOpallleHuH rpaxaaHuHa B MEAUIIMHCKYIO OpTraHU3alluIo;

- popma (OnaHK) oOpalIeHus;

- U3BJICUCHUS] U3 HOPMATUBHBIX MPABOBBIX AKTOB, PETJIAMEHTUPYIOIIUX PabOTy ¢
oOpallleHUsIMU TPaK/IaH,

- IOPSA0K 00KaOBaHUSI PELICHUM U JeUCTBUM (0e31eMCTBUSI) TOJKHOCTHBIX JIUI
MEIUIIMHCKON OpraHM3alii B paMKaX pacCMOTPEHUS U TI0 pe3yJibTaram
paccMOTpeHus: 0OpalleHusl.

3. Crenp, conepamnuii uHGopMaIyoo o0 OpraHu3alul pacCMOTPEHUs 00OpaIleHUA
TpakJiaH, pa3MeiaeTcs Mpy BXoA€ B MEAUIIMHCKYIO OpraHU3aIuIo.

4. Jlns monydeHuss MHGOpMAIIMKU O TIOPSIIKE PACCMOTPEHUST OOpAIllCHHUI rpaxaaHe
oOpamiarorcsi B YUpexKIeHue:

- JINYHO;

- 110 Tenedony;

- B TUCbMECHHOM BU/I€ TTOYTOM;

- 110 JICKTPOHHOM IOYTE.

4. IlpueM THUCBMEHHBIX OOpaIeHUN OCYIIECTBISICTCS Yepe3 aJIMUHUCTpATOpa
Yupexnaenus. ['paduk padotsl: exxenneBHo - ¢ 08:00-21:00 u.

d. CamocrosiTenbHas nepeaaya 3asgBUTEIIMU MUCbMEHHBIX 00paIieHui, C
JOCTaBKOW IO MOYTE WM KypbEPOM, OCYIIECTBISETCA MO agpecaM KIMHHK: T.
Boponex, yn. Konbiiosckas, a.2, r. Boponex, yin. Octyxkesa, 6, r. BopoHex, yi.
Onexo dynnuua, 19, yn. Crobomsi, 75.

DieKTpoHHas mo4Ta YdpexaeHus: urist@era.vrn.ru

NudopmupoBanne 3asButeneii (B ciaydae oOpamieHus) B yacth  (akra
NOCTYIUICHUSI OOpamieHusi, €ro BXOMSIIUX PETUCTPAIMOHHBIX PEKBU3UTOB,
OTBETCTBEHHOI'O 3a €ro HCIOJIHEHUE, OCYIIECTBISIET JIMLO, OTBETCTBEHHOE B
VYupexaeHnn 3a perucTpaiuio oopaiieHui rpaxaaH.

4. TlepeyeHb JOKYMEHTOB M NMPeEA0CTABJAEMbIX 3asiBUTEJIE€M
JaHHBIX, HEOOXOAMMBIX /IJIsl PACCMOTPEHHUSA 00pallleHHsI TPAaXKIaH, B
COOTBETCTBHUM ¢ HOPMATHBHBIMHU NMPABOBbIMHU AKTAMU

4.1. OcHOBaHHMEeM JUIsI PACCMOTPEHHUS OOpaIleHUs SBISETCS OOpalleHue,
HAaMpPAaBJIECHHOE B Y YPEKICHHUE:

- INYHO (B MUCbMEHHOM BH/JI€ WJIK YCTHO, B TOM YHCJIE 3alUCh, BHeCeHHasi B KHury
K00 M MPEJI0KEHUN);

- B IUCbMEHHOM BUJIE IO TIOUTE;

- JIEKTPOHHOW MOYTOM;

- MUCHbMEHHO Ha O()UIIMATBHOM CalTe;

- YCTHO 1O TesieoHy.

4.2. B oOpamenud 3asBUTENh yKa3blBA€T HAMMEHOBAaHHUE MEIMIIMHCKOMN
OpraHu3aluu, B KOTOPYIO HampasisieT oOpallenue, 1udo pamMuianio, uMsi, OTYECTBO


https://passport.yandex.ru/

COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIWIA, JTUOO JOKHOCTH COOTBETCTBYIOIIETO
JWIa, a TaKKe CBOM (haMUIIHIO, UMSI, OTYECTBO (IOCTIEAHEE - IPH HAIWYHH), aJpec
AIIEKTPOHHOM MOYTHI, €CIIM OTBET JOJDKEH OBITh HampaBieH B OpME dIEKTPOHHOTO
JOKYMEHTa, MOYTOBBIA ajapec, MO0 KOTOPOMY IOJDKEH OBITh HAampaBlIeH OTBET,
U3JIaraeT CyTh MPEAJIOKEHUS, 3asIBICHUS WU KOOI, CTABUT JINYHYIO TIOAMKCH U
aary.

4.3. I'paxxnaHvH BIpaBe MPHIOKUTH K OOpaIICHHUI0O HEOOXOAMMBIE JOKYMEHTHI U
MaTepuaibl B JJEKTPOHHON (opme nMOO HampaBUTh yKa3aHHBIE JOKYMEHTHI U
MaTepuanabl WIA WX KONMWU B MUChMEHHOW (opme. [JoOKyMEHTHI W MaTepHalbl,
npugaraeMbie K OOpallieHHI0 B BUAE DJIEKTPOHHBIX JOKYMEHTOB, JOJDKHBI OBITH
OTCKaHUPOBAHbI B 001e10CTYTHOM TpaduueckoM popmate (jpg, pdf, gif, tiff, rtf).
4.4. B ciyuae, eciau oOpallieHUEe HApPaBIsSETCS 4Yepe3 MPEICTaBUTENS 3asBUTEIS,
NpeACTaBUTENb  JOJDKEH  NPENOCTaBUTh  JOKYMEHT,  TOJTBEPKIAIOIIHIA
MOJTHOMOYHMSI HA OCYIIECTBJICHHE ACWCTBHI OT WMEHHW 3asBHUTENs. B kadectBe
JOKYMEHTA, TOATBEPXIAIOIIECTO IMMOJHOMOYHUS Ha OCYIIECTBICHHE ACUCTBUUA OT
UMEHH 3asBUTEIISI, MOTYT OBITH MTPEICTABIICHBI:

- ohopMmieHHass B COOTBETCTBUM C 3aKOHOJATeIbCcTBOM Poccuiickoit denepanun
JIOBEPEHHOCTH;

- KOIWsI PENICHUs O Ha3HAYeHWH WM 00 m30paHuu nubo mpHKa3a O Ha3HAYCHHUH
(Gu3nYIeCcKOro Ui Ha JIOJDKHOCTh, B COOTBETCTBUU C KOTOPBIM, TaKOE (PU3NIECKOE
au1o 06s1agaeT MpaBoM JeCTBOBATh OT UMEHH 3asBUTENIS O€3 T0BEPEHHOCTH.

5. Cpoxu paccMoTpeHHsI O0paleHUsA

5.1. Cpok peructpaiuu oOpallleHuii ¢ MOMEHTa IMOCTYIJIeHUs — He Oosiee Tpex
JTHEMU.

5.2. B ciydae nmocTyruieHUs: 0OpaleHuil B JIeHb, PEANICCTBYIOIIUHN MTpa3IHUYHBIM
Y BBIXOJHBIM JHSIM, UX PETUCTpAIUs MPOBOJUTCSA B pabOUMil I€Hb, CICAYIONUHN 3a
pa3JHAYHBIMU U BBIXOJHBIMU JTHIMU.

5.3. IlucemenHbie oOpamieHus: Mo BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETEHIIUU
YupexnaeHus, B TEYEHHE CEMH JHEW CO JHA MUX PETUCTPALMM IOIJIEKAT
repeajpecalnu B COOTBETCTBYIOIIUE OPraHU3alUHA WM OPTraHbl, B KOMIIETECHIIUIO
KOTOPBIX BXOJHMT pPEHICHHE TIOCTABIEHHBIX B OOpalleHUUu BOMPOCOB, C
OJTHOBPEMEHHBIM yBEIOMJICHHEM TpaKJaHWHA, HAIMPaBUBIIErO OOpaieHue, o
nepeaapecalyy ero oopamieHusl.

5.4. B cinydae ecnu rpaxiaHMH B OJHOM OOpallleHUU CTABUT PsAJl BOIPOCOB,
pa3pelleHre KOTOPhIX HAaXOAMUTCS B KOMIIETEHUMU PA3IUYHBbIX OpraHu3aluil Wiu
OpraHoB, KONKWW OOpaIIeHHs TOJDKHBI ObITh HANpaBJICHBI B TEUCHUE CEMU JHEH CO
JIHSI pETUCTPAIlMU B COOTBETCTBYIOLIME OPraHU3alUH WIIA OPTaHBbl.

5.5. O6muii CpoK PacCMOTPEHHS NMUCBMEHHBIX oOpameHuit - 30 mHEH ¢ JaThl
perucTpaliu  MNUCBMEHHOTO  OOpallleHuss B JKypHaJIe  PErucTpaiuu, 3a
UCKIIIOYEHUEM OOpallleHul, MOCTYNUBIIUX 4Yepe3 OpraHbl TrOCYAapCTBEHHOMN
BJIACTU WJIM UHBIE BBIIIECTOSIIINE OpraHU3alyy, M0 UCTIOJHEHUIO KOTOPBIX MOXKET
OBITh YKa3aH JIPyTroi CPOK.



5.6. TpeboBanuss moTpebutTenass 00 yMEHBIICHMH IIEHbl 3a  OKa3aHHYIO
MEIUIMHCKYIO YCIYTY, O BO3MEUIEHUU PACXOJOB IO YCTPAHEHUIO HEJAOCTAaTKOB
OKa3aHHOM MEIUIIMHCKON yCIYyTH CBOUMM CHJIAMH MJIM TPETHUMHU JIMLIAMH, a TAKKe
O BO3BpaTe YIUIAUEHHOM 3a MEJIMLMHCKYIO YCIYry JACHEXKHOM cyMMmbl (cT. 31
3akona Poccuiickoit ®eneparuu ot 07.02.1992 Ne 2300-1), mnoamexar
YVIOBJIETBOPEHUIO B JECATUIHEBHBIH  CPOK CO  JHA  TpPEAbSIBICHUS
COOTBETCTBYIOLETO TPEOOBAHMUS.

5.7. B cunydasx, TpeOymOIIUX TMPOBEJACHUS COOTBETCTBYIOIIMX MPOBEPOK
(3KcnepTH3bl  KayecTBa OKa3aHHBIX MEIULUMHCKUX YCIYT), M3YyYE€HUA W
UCTpeOOBaHUSl JOMOJHUTENIbHBIX MAaTEepUaoB, MPUHATHUS JAPYTUX MeEp, CPOKH
pPaccMOTpEHHUsI MOTYT OBbITh, B TIOPSAJKE UCKIIIOUEHHUS, IPOJICHBI TJIaBHBIM BpauoM
(3aMecTuTeNeM IJIaBHOTO Bpauya) He Oosiee yem Ha Tpuauath AHeil. Ilpu sToM B
TEYEHHE Mecslla C MOMEHTa MOCTYIUICHHS OOpallleHUs] 3asiBUTENIO MUCbMEHHO
coO0IIaeTCs O MPUHATHIX MEpax U O MPOAJIEHUU CPOKa pacCMOTPEHHs OOpallleHHUs.
5.8. Ilpu uHAMBUYaTbHOM YCTHOM MH(OpMUPOBaHUY rpaxkaaH (1o TenedoHy uiu
JUYHO) COTPYIHHUK YUPEKICHUS, OCYUIECTBISIOMUNA HHPOPMUPOBAHHUE, daeT
OTBET CAMOCTOSITEJILHO TMpH OOpalieHuu TrpaxaanuHa. Eciaum coTpyaHUK, K
KOTOpOMY OOpaTWiICsl TPakJaHWH, HE MOXET OTBETUTh Ha BOMPOC B MOMEHT
oOpamieHusi TpakJaHWHA, TO OH TMpeJylaraeT TrpaXIaHUHYy OOpaTUTbCS B
NUCbMEHHOUN (dopme, MO0 HA3HAYUTH APYroe yAoOHOE NI TpaKJaHWHA BpeMs
JUTSI TIOJTy4YeHUst uHGOpMaITuu.

6. IlepeyeHb OCHOBaHMI VISl OTKa3a B pacCMOTPeHUH o0paieHusl

6.1. OcHOBaHMsI ISl OTKa3a B pACCMOTPEHUU OOpaIleHus:

- B TIUCBMEHHOM OOpalicHUH, OOpaICHUH TI0 JJICKTPOHHOW IOYTE HE YKa3aHBI
damwIns, TpaKJIaHWHA, HANpPaBUBIIETO OOpalleHWe, WIM IOYTOBBIA aapec, IO
KOTOPOMY JTOJDKEH OBITh HAIIPaBJICH OTBET;

- B 0OpalIeHnn cojaepk arcs CBEJCHUS O MOATOTABIMBAEMOM, COBEPIIIAEMOM WIIH
COBEpIICHHOM  TPOTHUBONPABHOM  JCSHUHM, a Takke O JHIe, ero
MOTOTABIMBAIOIIEM, COBEpPIIAIONIEM WK coBepimBiieM. OOpareHue moaIeKuT
HaIPaBJICHUIO B TOCYJAAPCTBEHHBIN OPTraH B COOTBETCTBUU C €r0 KOMIIETCHIIUEH;

- TEKCT MHUCbMEHHOT0 OOpalleHus He TMOAJMAeTCs MpouTeHuto. ['paxgaHuHy,
HalpaBUBIIEMY oOOpaleHue, B TEUEHHWE CEeMH JHEH CcO JHS perucTpanuu
COO0IIaeTCcsl 0 HEBO3MOXXHOCTH JIaTh OTBET MO CYIIECTBY MOCTABICHHOTO B HEM
BOIIPOCA B CBSI3M C TEM, YTO TEKCT oOparieHusi He ynTabeneH (MPU YCIOBHH, €CIH
MOYTOBBIN aipec MOAIAeTCs MPOUTEHUIO);

- B OOpalleHHH COAEPKATCS HEICH3ypHbIE MO0 OCKOpOWUTEIhHBIC BBIPAKEHUS,
YTPO3bI )KU3HU, 3JOPOBBIO M UMYIIECTBY JTOHKHOCTHOTO JIMIIA, a TAK)KE YICHOB €T0
ceMbu. OOpailienre octaeTcs 0€e3 OTBETa MO CYIIECTBY MOCTaBIEHHBIX BOMPOCOB,
Opyu  STOM TpaXkJaHWHY, HaNpaBUBIIEMYy oOpalieHue, cooOmaercs o
HEJIOMYCTUMOCTH 3JI0YIOTPEOICHHS TIPABOM;

- OTBET TO CYIIECTBY MOCTABJICHHOTO B OOpaIlleHUH BOMPOCa HE MOXKET OBITh JaH
0e3 pasriameHuss CBEJEHUH, COCTABJSIONINX TOCYIAPCTBEHHYIO WM WHYIO
oxpaHseMylo (deaepalibHBIM 3aKOHOM TalHy. [pakmaHuHy, HampaBUBIIEMY



oOpaimieHue, cooOl@AaeTcss O HEBO3MOXHOCTH JaTh OTBET IO CYLIECTBY
MOCTaBJICHHOTO B HEM BOMNpPOCa B CBSI3M C HEJOMYCTHUMOCTBIO pasriamieHus
YKa3aHHBIX CBEJICHUM;

- oOparieHue, B KOTOpOM 00Xkainyercs CyJleOHOe pelieHue, B TEUCHUE CEMU JTHEH
CO JHSI PETHUCTpPALlMU BO3BpAIACTCs T'pa)KIaHWHY, HalpaBHUBIIEMY oOpallieHue, ¢
pa3bsICHEHHEM TMOPsAIKa 00)KaTOBaHUS JAHHOTO CYAeOHOTO peIeHHS,

- B TIHCBbMEHHOM OOpalleHUH TpPa)XTaHWHA COJEPXKUTCS BOIPOC, HA KOTOPBIN
3asBUTEI0 MHOTOKPATHO JaBaJMCh MUCHMEHHBIC OTBETHI MO CYIIECTBY B CBSI3U C
paHee HampaBlsieMbIMH OOpAIIEHUSIMHU, W TIPH 3TOM B OOpAIEHUN HE TIPUBOISATCS
HOBBIE JIOBOABI HMIU OOCTOSTENhCTBA. MOXKET OBITh MPHHATO pEIICHUE O
0€30CHOBATENBFHOCTA OYEPEIHOTO OOpalieHUs] W MPEKPAlICHUH TEPerucKu C
rpa)XIaHWHOM TIO0 JJAHHOMY BOTIPOCY TPH YCJIOBHH, YTO YKa3aHHOE OOpaiieHue u
Oonee paHHHE OOpalleHHWsS HANPABISLIUCh B YUPEKICHHE, C MHChMEHHBIM
yBEIOMJICHHEM Tpax<IaHnHa 00 OTKa3e paccMOTpeHHus oOpalleHus ¢ yKazaHHEeM
NPUYUH;

- TIOJIHOMOYHSI TPEACTABHUTENS 3asBUTENsI HE TIOATBEPXKACHBI B TIOPSKE,
YCTaHOBJICHHOM 3aKOHOAATenhCTBOM Poccuiickoii denepanuu (B ciaydae Mmoaadu
XKaso0BbI).

6.2. OTKa3 OT paccMoTpeHus oOpaiieHus ohopMIIsIeTCS B NMUCBMEHHOM BHJIE —
OTBET 3asBUTENIO (MpPU HAJMYUKA BO3MOXKHOCTH OTIPABKH) WM CIy>KeOHas
3amucKka Ha WMS PYKOBOJIUTENS OT OTBETCTBEHHOTO JIMIIA MO paboTe C
oOpalieHusIMU TpaKJIaH O HEBO3MOXXHOCTH PACCMOTPEHHUSI C OOBSCHEHUSAMHU
OpUYuH corjacHo 1. 6.1. Hacrosero [lonoxenus.

7. IlpaBa rpa:;xjaaH M 0013aHHOCTH J0JKHOCTHBIX JIUIL
YupexaeHusi Npu pacCMOTPEHUH 00paleHn i

7.1. 'paxx1aHWH Ha CTAUU PACCMOTPECHHSI €r0 OOpaIICHHS, MTPH JKEIAHUN, UMECT
paBo:

- TPENOCTaBIATh  JOMOJHHUTENbHBICE  JOKYMEHTHI H  MaTepuajbl IO
paccmaTpuBaeMoMy oOpaimieHuro b0 oOpamarbkcs ¢ Tpockdoil 00 ux
UCTpeOOBAaHNH, B TOM YHCIIC B SJISKTPOHHOU (PopMme;

- 3HaKOMHUTBCS C JOKYMEHTAaMH M MaTepUalaMH, KacaloUUMHCSI PaCCMOTPECHUS
oOpareHusi, eciay 3TO HE 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIC WHTECPECHI
APYTUX JIUI] ¥ €CIU B YKa3aHHBIX JOKYMCHTaX M MaTepHajaxXx He COJIepKaTcs
CBEJICHHS, COCTaBJISIONIMNEC TOCYIAapCTBCHHYIO WJIH HWHYIO  OXPaHICMYIO
(denepaibHBIM 3aKOHOM TalHY;

- TOJy4YaTh NUCHMCHHBIH OTBET IO CYIIECTBY IIOCTaBICHHBIX B OOpalleHUH
BOIPOCOB, 3a HCKIIFOUCHHUEM CIIydaeB, MPEIyCMOTPEHHBIX JICHCTBYIOIINM
3aKOHOJIaTEIbCTBOM;

- TIOJIyYaTh YBEJOMJICHHE O Iepeajpecalii OOpalieHus B TOCYAapCTBEHHBIN
OpraH, oOpraH MECTHOTO CaMOYIPAaBJICHUS WIH JTOKHOCTHOMY JIMIlYy, B
KOMIICTCHIIMIO KOTOPBIX BXOJHUT pa3pelICHHE ITOCTABJICHHBIX B OOpalICHUH
BOTIPOCOB;



- o0pamiaThCcs ¢ )Kalo00il Ha MPUHSITOE MO OOPAIIEHUIO PEIICHUE UJIU Ha JIEUCTBUS
(Oe3neiicTBUE) B CBSI3U C PAcCCMOTPEHHEM OOpallleHHs B aIMUHUCTPATUBHOM H
() cyaeOHOM TMOpPSAKE B COOTBETCTBHM C 3aKOHOAATENHCTBOM Poccuiickoii
denepaunu;

- oOpaImarecs ¢ 3asBICHUEM O TPEKPAIICHUN PACCMOTPEHUS OOpaIeHusl.

7.2. JIoiKHOCTHBIE JTMIA Y UpeKIeHHsI 00eCeUnBalOT:

- 00BEKTMBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTpPEHHE OOpalleHui
rpaxaaH, B Cllydae HEOOXOJMMOCTH - C YYacTHEM TpaXk[IaH, HalpaBUBIIMX
oOparlieHus;

- TIONy4yeHWe, B TOM YHWCJIE€ B DIEKTPOHHOH (opme, HEOOXOAMMBIX MIJIs
pacCMOTpEHHUs MUCBMECHHBIX OOpAICHWH TpakJaH JTOKYMEHTOB M MaTCPHUAJIOB B
JIPYTHX TOCYJIAaPCTBEHHBIX OpraHaxX, OpraHax MECTHOTO CaMOYIPABICHUS U Y UHBIX
JIOJDKHOCTHBIX JIMI, 32 HWCKIIOYCHHEM CYIOB, OpPraHOB [O3HaHHUS W OPraHoOB
NPeBAPUTEIHHOTO CIEICTBUS;

- NMIPUHATHE MEp, HAINPaBICHHBIX Ha BOCCTAHOBJICHWE WJIM 3aIUTy HAPYIICHHBIX
npaB, CBOOO M 3aKOHHBIX UHTEPECOB IPAXK/IaH;

- YBEIOMJICHHE TPpKIAHMHA O HANPaBICHUHU €Tr0 OOpalleHUs Ha pacCMOTPCHHE B
APYroil ToCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WJIA WHOMY
JTOIHKHOCTHOMY JIUITY B COOTBETCTBUU C MX KOMIICTCHIIUECH.

7.3. KoH(uneHIManbHbIe CBEICHUS, CTABIIME U3BECTHBIMU JIODKHOCTHBIM JIUIIAM
VYupexaeHuss Npu pacCMOTPEHUM OOpallleHuid TrpaxaaH, HE MOryT OBITh
UCIIOJIb30BaHbl BO BPEJl ATUM T'pak/laHaM, B TOM YHCJIE, €CII OHU MOTYT IOBJICYb
yIIEMJIEHHUE YECTH U IOCTOUHCTBA IPak/IaH.

7.4, 3ampemaercs mpecieloBaHUE TpaxJAaHMHA B CBSI3M C €ro oOpalieHHeM C
KPUTUKOMN JESITEIIbHOCTH YUPEXKACHUS B I[EISIX BOCCTAHOBJICHHUS M 3alIUTHI CBOUX
npaB U cBOOOJ ¥ 3aKOHHBIX HHTEPECOB JINOO IMpaB, CBOOO U 3aKOHHBIX HHTEPECOB
JIPYTHUX JHII.

7.5. OcCHOBHBIMH TpeOOBaHMSIMH K KaueCTBYy pPacCMOTpPEHHsI oOOpalieHui
SIBJISTFOTCSI:

- JIOCTOBEPHOCTh TMPEJOCTaBISIEMON  3asBUTENAIM HWHPOpPMAIMK O  XOJIe
paccCMOTpEHUS OOpaIICHUS;

- YETKOCTh B U3TI0KEHUH UH(POPMAIIUH;

- MOJTHOTa MH(GOPMHUPOBAHHUS 3aBUTEIICH O XOJIe PACCMOTPEHUS 00OpaIeHUS;

- HamBIAHOCTH (opM TpemocTaBisieMoil mHPopManuu 00 aTMUHUCTPATHBHBIX
poLeaypax;

- yA0OCTBO W JOCTYMHOCTHh MOJy4YeHUS HHPOPMAIUW 3asBUTEISIMH O TOPSJIKE
paccMOTpeHHs OOpalleHUH.

8. PaGoTa ¢ ycTHbIMHU 00pallleHUsIMU B YUpe:KIeHUH, B TOM YHcje
NOCTYNNUBIIMMH 110 TeJiepoHy

8.1. CoTpyHUK, MIPUHUMAIOUIMNA YCTHBIE OOpallleHus] rpakaaH B YUpexKJACHUU, B
TOM 4YHUCJE MOCTYNUBIIME MO TeiaedoHy, MPU OTBETE JOJDKEH MPEACTaBUTHCA
(bamunus, uMs, OTYECTBO, 3aHMMAaeMas T0JKHOCTB).



8.2. Ilpu yctHOM oOOpalleHHH, B TOM 4YHCJIE, NOCTYNUBIIEM IO Teledony,
IrpaKJIaHUH JOJDKEH COoOOIuTh (pamMuiauio, uUMs, OTYECTBO (IMOCIENHEEe - MpU
HaJIU4YMUK), MECTO JKUTENbCTBA, KOHTAKTHBIM TeneoH U H3JIO0XKUTh CYTh
oOpartieHus.

8.3. Ha ycrtHble oOpaleHusi, B TOM 4YHCJI€ MOCTYNMUBIINE N0 TeledoHy, Aarorcs
YCTHBIE OTBETHI MO BOMIPOCaM, BXOISIIUM B KOMIIETCHLMIO YUPEXIEHUS, €CIH
U3JIOKEHHbIE B YCTHOM oOOpaiieHnu (akThl M OOCTOSITENIbCTBA  SIBISIOTCS
OUYEBUJIHBIMU U HE TPEOYIOT TOMOJIHUTEIBLHON MPOBEPKH.

8.4. CoTpyAHMK, IPUHUMAIOLIUN YCTHBIE OOpalleHus TpakaaH B YUpeXKIECHUHU, B
TOM 4YHCJI€ TIOCTYNUBILIME MO TejaedOHYy, MPUHUMAET BCE MEpbI JUIsl MOJHOIO U
OMEpPaTUBHOI'O OTBETA Ha MOCTABJIEHHBIE BOTIPOCHI.

8.5. Ecniu npu paccmoTrpeHun oOpamieHus, IMOCTYNHMBIIETO YCTHO WU TO
TeneQoHy, COTPYAHUK, K KOTOPOMY OOpaTUIICS IPaKJaHUH, HE MOXKET OTBETUTH Ha
BOMPOC CaMOCTOSITENIBHO, TpeOyeTcsl TONOJHUTENbHAs UHPOpMalLus, 00pallleHue ¢
corjacusi rpakJjaHuHa MOKET ObITh 0(OPMIICHO JUIsi OTCPOUYEHHOTO OTBETA, CPOK
paboThl 0 KOoTOopomy He mpesbiaeT 30 aAHE ¢ MoMeHTa peructpanuu. B sTom
cllydae TpaXJaHWHY [peaJiaraeTcsi HalucaTh MHUCbMEHHOE O0OpalleHue B
VYuypexaeHne W MOJIYyYUTh NMHUCHbMEHHBIM OTBET MO CYIIECTBY IOCTaBICHHBIX B
oOpalieH’ BOMPOCOB JUOO HA3HAYUTH APYroe yaoOHOe ISl TpakJaHWHA BpeMs
JUTSL TOJTy4YeHust nH(GOpMaIuu B yCTHOU (popme.

8.6. Eciiu B xo1e ycTHOTO OOpallleHus, B TOM YHCIie TOCTYIUBIIETO MO Tenedony,
BBISICHSIETCS, UTO pElICHUE MOJHUMAEMBIX T'PaKIaHUHOM BOIPOCOB HE BXOAMT B
KOMIIETEHIMIO Y UpPEXKICHUS, TPAXKIAHUHY Pa3bsCHIETCS, Ky/la U B KAKOM TOPSIKE
emMy cleqyeT 0OpaTUThCA.

9. JIuyHbBIi pUeEM IpaxaaH B YUpe:KIeHUuHU

9.1. JInyHpIf TIpHEeM TpaKIaH OCYIIECTBISETCS PYKOBOJIWTEIIEM OpraHU3aIlluu U
€ro 3aMeCTUTENsIMU (J1ajiee — PYKOBOACTBO YUPEXKICHUS) B COOTBETCTBUU C
rpadukoM mpuéMa TPAKIAH, YTBEPKIACHHBIM PYKOBOIUTEIEM MEIUITUHCKON
OpraHu3aIuy.

9.2. 'padmk mnpueMa TpakJaH PYKOBOACTBOM YUPEXKICHHUS pa3MeIllaeTcs Ha
oduIMaNbHOM caiiTe YUpexaeHus U Ha THPOPMAIIMOHHOM CTEH/IC.

9.3. B cmywae oOpamieHuss TpaxgaHUHA K PYKOBOJACTBY YUPEXKICHHS TIO
CPOYHOMY, C TOYKHM 3PEHHS TPaKAaHUHA, BOIPOCY, KACAIOIIETOCS €ro COCTOSHUSA
3I0POBbSI M1 BOTIPOCOB OKA3aHMsI MEAUITMHCKON MOMOIY KOHKPETHOMY TAIMEHTY,
TO TIPUEM JAHHOTO TPaKIaHWHA OCYIIECTBIISIETCS MPEACTABUTEIEM PYKOBOJACTBA B
Onmkaiee BpeMsi HE3aBUCHMO OT YTBEpKAEHHOTO rpaduka mpuéma.

9.4. Opranuzanmsi JHYHOTO TIpHUEMa TPaXKJAaH OCYIIECTBISIETCS B MecTax
(kabmHeTax), YUYUTHIBAIONIUX HEOOXOAMMOCTh obecmeueHnuss KOM(OPTHBIMH
YCIIOBUSIMH, B TOM 4YHCJI€ OOECIEYeHUS BO3MOXKHOCTH peald3aliil IpaB
WHBAJUIOB:

- 1711 OKUJIaHUS JIMYHOTO TIpHieMa TpaxkaaHaMu OTBOJATCS MECTa, 000pYIOBaHHBIC
CTYJBSIMU;



- JUIsl 3allOJIHEHHUS HEOOXOJMMBIX JOKYMEHTOB Tpa)KAaHaMHU OTBOJSITCS MECTa,
000pYy/IOBaHHBIE CTOJIAMH, CTYJIBSIMH, & TakKe HEOOXOJAUMBIMU KaHIICISIPCKUMHU
MPUHAJICKHOCTSIMU, TUIIOBBIMU OJJAHKaAMU U 00pa3liaMu UX 3al0JIHEHUS;

- BXOJl ¥ IEPEABUKEHUE MO TOMEIICHUSIM, B KOTOPBIX TPOBOJAUTCS JTUYHBIN MPUEM,
HE JOJKEH CO37aBaTh 3aTPYJHEHUM JJIs JIUI C OTPaHUYEHHBIMU (U3UYECKUMU
BO3MOXHOCTSIMU.

9.5. Cpok 0XHMIaHHS JUYHOTO MpUEMa TPaXTaHMHOM HE JOJDKEH mpeBbimarh 20
MHHYT OT HA3HAYEHHOT'0 N0 MPEABAPUTENHLHOM 3aMIICU BPEMEHMU.

9.6. MakcuMaJIbHO JOMYCTUMOE BPEMS JTUYHOI'O MpUEMA IPaKJaHUHA HE JOJHKHO
npeBblmarh 30 MUHYT.

9.7. IloaroToBKa JOKYMEHTOB JJIsS IPUEMa TPaXKJIaH PYKOBOIUTEIEM OpTraHU3aIuu
U €ro 3aMEeCTUTENISIMU  BO3JIAraeTcsi Ha  PYKOBOAUTENEH  CTPYKTYPHBIX
NoApa3/ieICHU YUpekKJIeHUsl, K KOMIIETEHIUH KOTOPBIX OTHOCSTCS BOIPOCHI,
MOCTaBJICHHBIE B 0OpAIllCHUH.

9.8. Ilpu uuHOM TIpUEMe TPAXKJAHUH NPEABIBISACT JOKYMEHT, YAOCTOBEPSIONIINMA
€ro JIMYHOCTh (TAcropT, BOEHHBIM OWJET, a TaKXKe HWHbIE JOKYMEHTHI,
YAOCTOBEPSIOLINE JIMYHOCTh, B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
denepanun).

9.9. Bo Bpems JM4YHOro mpHieMa TpaKIaHWUH JejlaeT YCTHOE 3asBIEHUE OO
OCTaBJISIET MUCHMEHHOE OOpallleHHe IO CYIIECTBY 3aJaBaéMbIX MM BOIIPOCOB, B
TOM YHUCJIE€ B ULENAX HNPUHATHS MEp IO BOCCTAHOBJIEHUIO WM 3allUTE €ro
HapyIIEHHBIX TIPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

9.10. Ycrtabie oOparmieHus rpakJaHWHA peructpupytorcs B JKypHane TUYHBIX
oOpalieHuil rpaxiaaH, KOTOPbIA TOJKEH OBbITh MPOHYMEPOBaH, MPOLIHYPOBaH H
CKpEIUIEH Me€YaTho.

B o0s3arensHOM TOpsAZIKE SKypHaJT JIMYHBIX OOpalieHudl TpaxaaH JODKEeH
BKJIFOYATh CJIEAYIOIIUE Pa3Ieibl:

- PETUCTPALIMOHHBIN HOMED;

- 1aTta oOparieHus (J1aTa perucTpalun);

- ®.1.0. obpaTuBmIerocs;

- agpec (paKTUYECKOTO MPOKUBAHNUS,

- TeMaTUKa O0paIIcHus;

- ®.1.0. 1 10MKHOCTh YIIOJTHOMOYEHHOTO 32 PACCMOTPEHUE;

- 1aTa ¥ Pe3yJbTaT PACCMOTPEHUS;

- CBEJICHUS O MECTE XpaHEHUSI MaTEPHAIOB PACCMOTPEHHOTO OOpaIeHus.

9.11. [luceMeHHbIE OOpaleHusT TPa)xJAaH, NPHHITHIE B XOJE JUYHOTO MpHEMa,
MOJJIEXKAT PErUCTpallii W PACCMOTPEHHI0 B COOTBETCTBUHM C HACTOSIIUM
[Tonoxennem.

9.12. B cimyuae ecnu M3J10KEHHBIE B YCTHOM oOparieHn# (hakThl 1 00CTOSTEThCTBA
SBJISIIOTCSL OYEBUJHBIMU M HE TPEOYIOT MOMOJTHUTENBHON MPOBEPKH, OTBET Ha
oOpallleHle C MUCbMEHHOI'O COrjlacus TpakJJaHMHA MOXKET OBbITh JIaH YCTHO B XOJI€
JIMYHOTO MpuemMa. B OCTanpHBIX Cilydasix JaeTcsi TUCbMEHHBIA OTBET IO CYIIECTBY
MIOCTaBJICHHBIX B 00OpaIllEHUH I'PaXKJaHWHA BOIIPOCOB.



9.13. Eciu B X04€ JIMYHOrO NMpUEMa BBISICHSAETCSA, YTO PEUICHUE MOJHUMAEMBbIX
IPpaKJaHUHOM BOIIPOCOB HE BXOJUT B KOMIETEHIUIO YUpEXACHUs, IpaklaHUHY
pa3bACHSIETCS, KyJla U B KAKOM MOPSAKE EMY CIIEyeT OOpATUTHCS.

9.14.B xome nMYHOrO MpHEMa TPaKJAHUHY MOXKET OBbITh OTKa3aHO B
pacCMOTPEHUU €ro OOpalleHMsl €ClIM €My paHee OblI JaH OTBET IO CYILECTBY
MOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

9.15. KonTtposb 3a opraHu3alyeid JUYHOrO MpUeMa U ydeT oOpalleHul rpaxiaH,
pPacCMOTPEHHBIX Ha JIMYHOM TMpUeMe B YUpEeXJIECHHUH, OCYLIECTBISETCS
OTBETCTBEHHBIMHM JIMLIAMHU 3a paboTy ¢ OOpalIeHUsIMU TpaXaaH.

10.PabGoTa ¢ nUCbMEHHBIMHU 00pAlIEeHUAMHY TPAKAaH B YUpeKIAeHUH, B
TOM 4HcJIe B (popMe JIEKTPOHHOI0 IOKYMEHTA

IIpuém n nepBuyHas 00padoTKa o0pamieHH .

10.1. Tloctymaromue B YupexkaeHHE NHCbMEHHbIE OOpaieHus (B TOM YHCIe
O0aHmeposid, MOChUIKH, 3anucu B KHure xamnod U MpeIoKeHWI) MPUHUMAIOTCS
JIUIIOM, OTBETCTBEHHBIM 32 MPUEM U PETUCTPAINIO OOpaIIeHHI rpak/iaH.

10.2. Jluma, OTBeTCTBEHHbIE 3a XpaHeHHe KHHUr kamo® W TpeasoKeHHi
VYupexaenusi, o0s3aHbl B 3-X JHEBHBIA CPOK INepeaaBaTh 3alHMCH, OCTaBICHHBIC B
Kuurax xano0 u npeaiokeHuii, OTBETCTBEHHOMY JIMILY 32 IPUEM U PETUCTPALUIO
oOpaleHui rpax/iaH.

10.3. B mensx obOecneyeHuss 0e30macHOCTH MpU padboTe ¢ MHUCHbMEHHBIMU
oOpalleHUsIMU OHU TIOJJIeKAT 005S3aTeIbHOMY BCKPBITHIO M TPEABAPUTEIBHOMY
npocMOTpy. B ciiydae BBISBICHUS OMACHBIX WM TOJO3PUTENbHBIX BIOXKEHUU B
KoHBepTe (OaHmeposid, TIOChUIKE) paboTa ¢ MHCHBMEHHBIM OOpalleHHEM
NPUOCTAHABIIMBAECTCS 1O  BBIACHEHHS ~ OOCTOATENBCTB M TMPUHATHS
COOTBETCTBYIOIIIETO PEIICHUS PYKOBOJICTBOM CTPYKTYPHOTO TOApPA3ACICHUS
OTBETCTBEHHOTO 32 PETUCTPAIMIO 0OpaIlleHUH TpaxaaH.

10.4. IlouytoBbie KOHBEpPTHI (IMAKETHl), C KOTOPHIMU IOCTYMAIOT MNUCHMEHHBIC
oOpallieHusI, COXpPaHsAIOTCS BMECTE C 0OOpaIieHusIMHU.

10.5. TIpu nmpuemMe MUChbMEHHBIX OOpaICHUH:

- IpOBEpSETCS NPABWIBHOCTH AJAPECHOCTH KOPPECHOHJIECHLUHMH M LEIOCTHOCTH
ynakoBku. OmuOoyHO (HE MO aapecy) MpUCIaHHBIE MHUChMa BO3BpAIIAlOTCA Ha
MOYTY HEBCKPBHITHIMU;

- KOHBEPTHI BCKPBIBAIOTCS, NMPOBEPSAETCS HAJIWYHE B HUX JIOKYMEHTOB IO OMHUCH
(pa3zopBaHHBIE JOKYMEHTHI TOAKJICUBAIOTCS );

- COPTUPYIOTCSI OTBETHI HA 3aMPOCHI IO OOPAIIEHUSIM IPaXIaH;

- MOCTYNUBIINE C MHCbMOM JOKYMEHTHI (ITaCIOpPT, BOEHHBIA OWieT, TpyAoBas
KHIXKKa, TEHCHOHHOE YJOCTOBEpeHHe, ¢ororpaduu U Apyrue MNPUIOKEHHUS K
MIMCBMY) CKPEIUISIOTCS MO/ CKPEIKY MOCIe TEKCTa MUChbMa, 3aTEM IOIKaIbIBAECTCS
KOHBepT. B ciywae oOTCyTCcTBHSI caMOro TEKCTa NUMCbMa pabOTHHKOM,
MPUHUMAIONIAM TIOUTYy, TMOAKAaJIbIBaeTCs OJMaHK ¢ TekctoMm: «llmchmMeHHOTO
oOparieHus K agpecary HeT», KOTOPBIi mpuiiaraeTcsl K KOHBEPTY;

10.6. 1lo BBIABIECHHBIM HAPYLICHUSM W HEAOCTATKaM NIPHU MPHUEME MUCbMEHHBIX
oOpaleHuil COCTaBISIOTCS aKThl HA MMHChMa:



- K KOTOPBIM TPUJIAratoTCs BJIOKEHHBIC B KOHBEPTHI JCHEKHBIC 3HAKHU, LICHHBIC
OyMmaru M T.IL.;

- IPY BCKPBITUHU KOTOPHIX HE OOHAPYKUIIOCH OOpaIllCHHUS;

- B KOHBEpPTax KOTOPBIX OOHApYXXWJIaCh HEIOCTada JOKYMEHTOB, YIIOMHHAEMBIX
aBTOPOM HJIA BJIO’KEHHOM B KOHBEPT OMHUCHIO JOKYMEHTOB.

AKT COCTaBJISIETCS B JBYX OJK3EMIUISpax JHUIIOM OTBETCTBEHHBIM 3a MpPUEM U
peructpaiuio oOpamieHudd rpaxknaaH. Ilpy >ToM OIMH SK3EMIULIp aKTa
HaIpaBJIA€TCs OTIPABUTEIIO, BTOPOM MpUOOIIaeTcs K MOJyYeHHBIM JOKYMEHTaM U
nepeiaeTcs BMECTe ¢ HUMHM Ha PaCCMOTPEHHE.

10.7. OOpamienuss B ¢opMe dIESKTPOHHOTO JOKYMEHTA, HaIMpaBJICHHBIC TI0
AJIEKTPOHHOM TMouTe YUpeKJIeHUs, NMPUHUMAIOTCS JIUIIOM, OTBETCTBEHHBIM 3a
OpUEM U PErUCTpaIuio OoO0palleHUuN TpaklaH, MEPEHOCITCS Ha OyMaKHBIM
HOCHUTENb U PETUCTPUPYIOTCS.

10.8. B cnyuyae mnonydenus oOpamieHuss B (QopMe 3JIEKTPOHHOTO JTOKYMEHTa,
3aBUTENII0 10 aJpecy »JJEKTPOHHOW TIOUThI, YKa3aHHOMY B OOpalleHuH,
HAIPaBJISACTCS YBEJOMIICHHUE O TOM, YTO OOpaIlleHHE MPHUHSATO, 3apETUCTPUPOBAHO
(c ykazaHueM J1aThl PErUCTPAIlMU U BXOJAIIETO HOMEpa) U Oy/eT pacCMOTPEHO B
30-1HEBHBIM CPOK CO JHS €ro PEerucTpaiuu B COOTBETCTBUHM ¢ 11.1. cT. 12. 3akoHa
Poccuiickoit @enepanun ot 02.05.2016r. Ne 59-03 «O mnopsanke paccMOTpPEHUs
oOpainenuii rpaxaan Poccuiickoit deneparum.

Perncrpanusi nucbMeHHbIX O0pPallIeHUI TPaXKIaH.

10.9. Perucrtpamusi BceX MHUCbMEHHBIX OOpallleHW TpakKJaH, MOCTYMHUBIIMX B
VYupexzaenue (B TOM 4uciie MOCPEACTBOM (hakca, FIEKTPOHHOM IMOYTHI, 3aliCH B
Kuure xano6 u mpemiokeHuil), OCYHIECTBISETCS CHEIUATUCTOM YUpekKICHUS,
OTBETCTBEHHBIM 3a TMPUEM M pErucTpaluio oOpalieHuil rpaxnan. Perucrparuu
MOJIIeKAT BCE MOCTYNUBIIME OOpallleHus, BKJIIOYas Te, KOTopble Mo (opme He
COOTBETCTBYIOT  TpeOOBaHUSAM, YCTAaHOBIICHHBIM  3aKOHOJATEIbCTBOM IS
TUCbMEHHBIX 0OpaIIeHUH.

10.10. Ha xaxqoM MHCBMEHHOM OOpAIllEHHH IPOCTABJSACTCS PETHUCTPAIIMOHHBIN
HITaMIl, JaTa PETUCTPALIMKI U PETUCTPALUOHHBINA BXOASUIUN HOMED.

10.11. Peructpanusi oOpamieHuii OCymecTBIsIeTCs] TyTeM BHECEHUSI 0OpaleHus: B
XKypnan peructpanuu obpamenuii rpaxaan B OO0 «Crtomaromiay, B TeUCHHUE
TpeX IHEU C AaThl UX MOCTYILICHHUS.

10.12. Cnemuanuct YUpeXIeHHs, OTBETCTBEHHBIM 3a PErHCTPAIMI0 OOpaIIeHHMA
rpaXKJaH, MNPU PETUCTpalMy TPOBEPSAET YCTAHOBICHHBIE PEKBU3UTHI MHCHMA,
HAJINYKE YKA3aHHBIX aBTOPOM BIIOKEHHUM U MTPUIIOKEHUM.

10.13. OOpamenusi TpaxkaaH, B KOTOPbIX HE yKa3aHbl (amMuiinds 3asBUTES,
MOYTOBBIM  ajmpec, MO KOTOPOMY JOJDKEH OBITh OTIpaBIeH pe3yJabTaT
paccMOTpeHus OOpallleHHsl, WJIA KOHTaKTHbIM TenedoH [uisi  yTOUYHEHUS
HEJIOCTAIOIIUX JaHHBIX, NMpU3HaIOTCA aHoHUMHbIMH. B JKypHane peructpauuu
oOpaleHuii rpaXkJiaH IeaaeTcs 3amiuch K AHOHUMHOE).

10.14. Cnenmanuct YupexaeHusi, OTBETCTBEHHBI 3a PErUCTpaluio oOpallleHUit
rpak/iaH, MPOBEPSAET MOCTYMHUBIIKE OOpallleHHs] Ha MOBTOPHOCTh. B ciydae
MOBTOpHOro oOpainieHus B XKypHase peructpauuu oOpalieHuil rpaxiaH AeiaeTcs
COOTBETCTBYIOIIIAsi OTMETKA.



10.15. TIoBTOpHBIMU CUMUTAIOTCS OOpAILEHMs], MOCTYNHMBIIME B YUPEXKICHHE OT
OJIHOTO M TOTO € JHUIa MO0 OAHOMY M TOMY K€ BOIIPOCY: €CIIM 3asBUTENIb HE
YIOBJIETBOPEH JIaHHBIM EMY OTBETOM I10 IE€PBOHAYAIBHOMY 3asIBJICHHUIO.

He cuuTtaroTcsi NOBTOPHBIMU:

- 0OpaleHust OIHOTO U TOTO K€ JIMLA, HO 10 Pa3HbIM BOIIPOCAM;

- oOpaiieHus, B KOTOPBIX COAEP’KATCS HOBBIE BOMPOCHI WM JONOJHUTEIbHbIE
CBEJICHUSI.

Paccmorpenue o0paimeHnid rpaskaaH.

10.16. Bce obOpatenus, NOCTynMUBIIME B YUpexXJICHUE, MOAJIEKAT 00sA3aTeIbHOMY
PacCMOTPEHHUIO.

10.17. Tlo nucebMeHHOMY OOpalleHUI0 M OOpallleHHI0, TOCTYMUBIIEMY IO
ANIEKTPOHHOM MOYTE, JOKHO OBITh MPUHATO OJJHO U3 CIECAYIOUINX PEIICHUI:

- IPUHATUE K PACCMOTPEHUIO;

- HaripaBJI€HUE B IPYTHe OpPraHu3ali U YUpeKICHUS;

- IpUOOIIEHUE K paHee MOCTYNUBIIEMY O00PaIlleHHIO;

- coOo0IIIeHNE TPAXKIAaHUHY O HEBO3MOKHOCTU PACCMOTPEHHUS €r0 00pallleHus;

- cooOlIeHNE TPAXKIaHUHY O MPEKPALIEHUHN MTEPETUCKU

- criucano «B nenoy.

10.18. Ilpomenmmue peructparuioo oOpalleHus TpaxiaaH B 3aBUCUMOCTH OT
collepKaHHMsl BOINpOca B TOT JK€ JEHb HANpaBIsIOTCS Uil  PACCMOTPEHHUS
PYKOBOJIUTEIIO WJIM JIOJDKHOCTHOMY JIUITY, OTBETCTBEHHOMY B YUpexICHUU 3a
paboTy ¢ 0OpaIIeHUSIMHU TPakIaH.

10.19. PykoBoauTenp paccMaTpuBaeT oOOpallleHWe W HampaBisieT €ro Ha
UCIIOJIHEHWE U TIOJITOTOBKY OTBETa HEMOCPEICTBEHHOMY HCIOJIHUTENIO C
NPUBJICYEHUEM PYKOBOAUTENEH NPOYHUIBHBIX CTPYKTYPHBIX MOJpa3aeieHHi
VYupexxneHus 11l OTBETa Ha BOIIPOCHI B COOTBETCTBUHU C UX KOMIIETEHIIUEH.

10.20. B cnyuasx, korma oOpallieHHe HaIpaBJIsIeTCsl Ha PAaCCMOTPEHHUE JIBYM HWJIU
HECKOJIbKAM HMCTIONHUTENSAM (JMIaM WM CTPYKTYPHBIM TOJIpa3eieHUsIM),
OTBETCTBEHHBIM UCIIOJHUTEJIEM SBIIACTCS JIMIIO, YKA3aHHOE B PE30JIOIUHU TTEPBHIM.
Emy nHanpaBnsiercss mepBasi Komusi oOpaiieHus U MpeaocTaBisieTcsi mpaBo cbopa
uHbpopMalul 1O  OOpalleHHI0 C  COOTBETCTBYIOLIUX  COMCIOJHUTENEH,
KOOpAWHAIMHU PadOThI JJIs1 MOATOTOBKH OTBETA 3asBUTEIIO.

10.21. ObparmieHusi, pacCCMOTPEHHBIE PYKOBOJUTENIEM WJIH JOJKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM B YUPEXKJICHUU 32 pa0OTy ¢ OOpaIleHUsIMHU TpaXkKiaaH, EPEeIatoTCs
OTBETCTBEHHOMY 3a PETUCTPAIMIO OOpaIeHUI Tpa)aaH IJisl PEeTUCTpaIlii OTBETa
B JKypHaJie ¥ MOCJIEIYIOIIET0 HAlIpaBIeHUs OTBETA 3aABUTEIIO.

10.22. OOpammenus rpakiaH, cojiepkane o0KajJoBaHUE PEIICHUH, JIeHCTBHIA
(6e3meiicTBHS) KOHKPETHBIX JTOJDKHOCTHBIX JIMIl U COTPYIHUKOB YUPEKICHUS, HE
MOXET HAMNpaBISITECA JITUM  JIOJDKHOCTHBIM  JIMI[AM M COTPYAHUKAM st
paccMOTpeHUs M OTBeTa rpaxaaHuHy. Eciau ucCHoIHEeHWEe [aHHOTO YCJIOBUS
HEBO3MOXHO, O0OpaIllEHNE BO3BPALAETCS TPAXJTAHUHY C Pa3bICHEHHEM €ro Nnpasa
00’kanoBaTh COOTBETCTBYIOIIME peLIeHUs Wiu JAedcTBus (Oe3neiicTBue) B
YCTaHOBJICHHOM IOPSJIKE B CY/I.

10.23. OOparmieHnusi rpaxiaaH IO BOMPOCAM, HE OTHOCAIIMMCS K KOMIICTCHITUU
VYupexnenusi, B TEUEHHUE CEMH JHEW CO JHS MX PETrUCTpPalMM MEepPechbUIatoTCs



JOJDKHOCTHBIMU ~ JIMIIAMHM B COOTBETCTBYIOIIME  OpraHU3aluud WU
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JHIly, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
pElIeHNE MOCTaBIEHHBIX B OOPAIllEHUH BOIIPOCOB, C YBEAOMIIEHUEM I'PAKJAHUHA,
HaIpaBuBIIEro oopaiieHue. Ecau TekcT mUcbMEHHOro oOpalieHusl He MOAAAaeTCs
MPOYTEHUIO, OHO HE TOMJEKHUT HANpaBICHUID HAa PAacCMOTPEHHUE B
rOCy/IapCTBEHHBIM OpraH, OpraH MECTHOTO CAMOYIPABIICHUS WM JOJKHOCTHOMY
JUIYy B COOTBETCTBUU C WX KOMIIETEHIIUEH, O UeM B TEUCHHE CEMU JIHEW CO JHSA
perucTpanuu cooOIaeTcs 3asBUTENI0, HalpaBUBIIEMY OOpalleHue, €CIH €ro
(dbaMuIIUst ¥ TOYTOBBIN aJpec MOIaI0TCs MPOUTEHUIO.

IloaroroBKa 0TBETOB HA OOpALLEHNS TPAKIAAH.

10.24. TIpoexkT oTBeTa Tpa)KJaHWHY, IOJTOTOBJICHHBIM JOJKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM 3a MCIIOJIHEHHE MOpYyUYeHUs: (HEMOCPEACTBEHHO MM YKa3aHHOTO B
NOPYYEHUH  PYKOBOAMTENSA,  3aMECTUTENsl  PYKOBOAMTENS  MEIUIIMHCKOM
OpraHu3aIlMy TEPBBIM) B CPOK, YKa3aHHBIA PYyKOBOJUTEIEM HAMPABISICTCS IS
YTBEPKJCHUSI PYKOBOJUTENIO (JOKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a paboTy C
oOpalleHUsIMHU TPaKJIaH).

10.25. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMOTpeHre 00pallleHuid B paBHOM CTEMEHU HECYT BCE YKA3aHHbBIE B PE3OJIIOIIUU
UCTIOJTHUTEIH.

10.26. ObparnieHusi, MOCTYNUBILIHNE C TIOMETKONH O CPOYHOCTH JTOCTaBKHU: « Bpyunts
HEMEIJIEHHO» WA «CpOYHO», pacCMaTpHUBAIOTCS HE3AMETUTENBHO.

10.27. B cunywae pa3HOracuid MEXAY pPYKOBOOUTEISIMH CTPYKTYpPHBIX
noJipa3fieJieHuii O MPUHAJICKHOCTH OOpaIIeHUs] OKOHYATEIBHOE pPEIIeHUE II0
ATOMY BONPOCY NPUHUMAETCS PYKOBOAUTENEM  YUPEKICHHS WIH  €ro
3aMECTUTENSIMA B COOTBETCTBUU C KypUPYEMBIMH HaNIPABICHUSMHU €SI TEIBHOCTH.
10.28. OOpamieHre CUMTAETCS pa3pelIeHHbIM, €CIM PAcCMOTPEHBI  BCE
MOCTaBIICHHBIE B HEM BOTIPOCHI, PUHSATHI HEOOXOAUMbBIE MEPHI U IaH MHUCHbMEHHBIH
OTBET.

10.29. B cnydae ecnu AaHHBIX, YKa3aHHBIX B OOpalleHUH, HEIOCTATOYHO IS
NPUHSTHSI OKOHYATEIBHOTO PEIIEHUs, 3aMpaliuBaloTCs HEOOXOUMbIE MaTEPHAIIbI
JUTSI 3aKITFOUEHUST 1 000CHOBAHHOTO TIPUHSITHUS PEIICHUS.

10.30. Pe3ynpTaThl paccMOTpeHUsT 0OpaIieHus: COOOMIAIOTCS €ro aBTOPY.

10.31. OTBeT HoJI7KEH ObITh KOHKPETHBIM, SICHBIM IO COJIEPKAHUI0, 00OCHOBAHHBIM
¥ OXBaThIBATh BCE BOIMPOCHI, TOCTABICHHBIE B OOpaICHUH.

10.32. Ecnu mpockba, u3noxkeHHass B OOpalieHuu, HE MOXET OBbITh pasperieHa
MOJIOKUTENIBHO, TO YKa3bIBA€TCA, MO KAKUM MPUYMHAM OHA HE MOXKET ObITh
YIOBJIETBOPEHA.

10.33. HUcnosHuTens W WL, MOJANKMCABIIEE OTBET, HECYT OTBETCTBEHHOCThH 3a
MOJIHOTY, COAEpPKAHWE, SICHOCTb M YETKOCTh W3JIOKEHHUS CYyTH OTBETa,
JIOCTOBEPHOCTh CChUIKM HA HOPMATUBHbBIE AKThl.

10.34. BHocuTh Kakue-1uO0 M3MEHEHHUS B COJEp)KaHHE OTBeTa 0e3 pa3pelieHUs
JOJKHOCTHOTO JIUIIA, MOIMCABIIETO €ro, 3anperiaeTcs.

10.35. OTBeThl Ha OOpallleHUs TPAXKIAH MOJMUCHIBACT PYKOBOAUTENIb Y UPEKICHUS
WJIU MHOE YTIOJIHOMOYEHHOE JIUIIO.



10.36. IlognuHHBIE JOKYMEHTHI (MacnopTa, IUIJIOMbI, TPYIOBblE KHUXKKUA U JIp.)
BO3BpAIAlOTCA 3asSBUTEIIO 3aKa3HBIM OTIIPABIEHUEM BMeCTe ¢ OTBeTOM. [Ipu aTOM
B OTBETE JOJDKHBI OBITh MEPEYUCICHbl MX HAMMEHOBAaHHA M YKa3aHO oluiee
KOJIMYECTBO JUCTOB MPUIOKEHHUS.

10.37. Ilpu paccMoTpeHHH OOpallleHUs] HE JIOMYyCKAaeTCs pasriiallieHhe CBEICHUH,
CoJIep KalluXxcsi B 0OpallleHUH, a TAaKXKe CBEJICHUM, KACAIOIIMXCS YACTHOM KU3HU
rpakJaHuHa, 6e3 ero corjacusl.

10.38. He sBasieTcss pas3rialieHUEM CBEACHMM, cOAepKalluxcs B OOpalleHuw,
HaIlpaBJIeHHWE NUCBMEHHOIO OOpallleHus B TOCYJapCTBEHHBIM OpraH, opras
MECTHOTO CaMOYIIPaBJICHUS! WU JOHKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX
BXOJIUT PEILIEHHE MTOCTABICHHBIX B 00pAlIEHUU BOPOCOB.

10.39. Ucxoasuuii perucTpalliOHHbIA HOMEp OTBETa Ha oOpalieHue GopmMupyercs
B COOTBETCTBYIOILIEM KypHaJle Y UpeKICHUSI.

10.40. Ilepen nepenaueil OTBETOB 3asBUTENSAM Ha OTIPABKY OTBETCTBEHHOE JIUIIO
3a paboTy MO perucTpanuu OOpallleHU Tpak[aH MPOBEPSET HAIUYUE MOAMKCEH,
B3 Ha KOMHSX OTBETOB, COOTBETCTBHE M HAJIMUWE TMPUIOKECHUM, yKa3aHHBIX B
OTBETE, MNPABWJIBHOCTh HAMMCAHUS HHJEKCAa TOYTOBOIO OTACJICHUS, ajapeca,
(baMUINM 1 UTHUIMAJIOB KOPPECTIOHIEHTAa U UCXOSIIEro HoMepa MuchMa.

10.41. OdopmieHHBIE HAAJICKAIMUM O00pPa30M OTBETHI MEPEAAIOTCS CIEIUATUCTY
VYupexaeHusi, OTBETCTBEHHOMY 3a PAacChUIKY TOYTHI, JJIA OTIPAaBKU ajpecaram
MIOYTOBBIM OTITPABICHHUEM.

10.42. OtBer Ha oOpamieHue, IOCTyNuBIIee B YupexiaeHue B (opme
ANIEKTPOHHOTO  JIOKYMEHTA, HAaIMpaBIseTCd OTBETCTBEHHBIM  CIIELUATIUCTOM
VYupexaenus B popme 3JIEKTPOHHOTO JOKYMEHTA IO aJpecy JIEKTPOHHOM MOYTHI,
yKa3aHHOMY B OOpallleHWH, WU B MUCBMEHHOW (opMe MO MOYTOBOMY aJpecy,
yKa3aHHOMY B OOpaIlleHHH.

11. Pa6Gora c oOpamieHusIMM TPaKaaH, NOCTYNIUBIIUMU B
YupexaeHue U3 BbIIIECTOSIIEr0 OPraHa ynpaBJieHuUst

11.1. O6pamenus TpaxkaaH, MOCTYNMUBIINE B YUPEKICHHE M3 BBIIMICCTOAIIETO
OopraHa, W B3ATbl€ UMM Ha KOHTPOJIb, PACCMATPUBAIOTCA B COOTBETCTBUM C I1.10
HACTOSIIEr0 MOpsJIKa.

11.2. O xoxe paboThl ¢ 0OpalIeHUsIMU TPaXxaaH, MOCTYIUBIIUM HAa PACCMOTPEHHUE
B MEAUIMHCKYIO OpPTraHHU3allMI0 U3 BBIIIECTOSIIErO OpraHa yNpaBJICHUS, U B3ATbIE
MMM Ha KOHTpPOJb, WCHOJHHUTENH JIOKJIAJbIBAIOT JIMYHO PYKOBOJUTEIIO
VYupexaeHus u T01KHOCTHOMY JIMIlY, OTBETCTBEHHOMY 3a paboTy ¢ 0OpallleHUsIMU
rpaXk/aH.

11.3. OtBer Ha oOpamieHusi TpaKJaH, TOCTYNMUBIINE B YUpeKICHUE U3
BBIIIECTOSIIIETO OPTraHa, JaeTcsl B OJJTHOM SK3EMILISIPE:

- B BBIIIECTOSIINM OpraH, B KOTOPBI ObLJI0 HAIIPpaBiIEHO OOpalieHrue rpak1aHHa.

12.XpaHeHue oOpalleHHii IPakIaH B YUpeKIeHHU



12.1. OpuruHanbl 3aperuCTpUPOBAHHBIX OOpAlIEHUH M KCEPOKONHUHU OTBETOB Ha
JaHHBIE 00OpAILEHUS XPAHATCS Y OTBETCTBEHHOTI'O JIMUIIA.

12.2. Odopmiienne Jnen AJid  apXMBHOTO XpaHEHUs OOpallleHuid TrpaxiaH
OCYIIECTBIISIETCSI B COOTBETCTBUU C TPEOOBAaHUAMM JIETONPOU3BOACTBA. XPAHEHHE
nen — 5 Jaer.

12.3. Ilo ucreyeHUn CPOKOB XpaHEHUSI B apXUBE COOTBETCTBYIOIINE OOpaleHUs U
MaTepualibl UX PACcCMOTPEHHUS, B COOTBETCTBUU C 3aKIIOUEHHEM OJKCIEPTHOU
KOMUCCUU YUPEKIEHUS, YHUUTOXKAIOTCS B YCTAHOBJIEHHOM MOPSJIKE.

13.Pa6oTa ¢ oOpaleHUsIMU I'PaKIaH, NOCTYNUBIIUMH
Ha OPUIHAIBHBIN CAUT Y4YpeKIeHUus

13.1. O6paiienus rpaxjaaH, NOCTYNUBIIME Ha CaWT YupexaeHHs B paszfene
«BOIPOC-OTBET», «OT3bIBY», HE SBISIOTCS O(DUIMAIBLHBIMU OOpAIEHUSIMH U HE
TpeOytoT peructpanuu B JKypHane perucrpanuu oOpanieHuil TpaxaaH B
VYupexaeHuu, Ho TpeOyIOT 00s13aTE€IBLHOTO0 PACCMOTPEHHS.

13.2. PaccMoTpenue obpallieHuii rpakjaaH, MOCTYIUBIINX HA CAaUT YUPEKICHUS B
paszjiesnie «BOIpPOC-0TBET», «OT3bIB», BO3JIAraeTCs HAa PYKOBOAMUTENECH CTPYKTYPHBIX
nojipasfieJeHui, K KOMIETEHIIMM KOTOPBIX OTHOCSITCSI BOIPOCHI, TOCTABJICHHbIE B
oOpalleHu .

13.3. YupexaeHneMm ycTaHaBIMBAETCS CPOK PACCMOTPEHHUs OOpalleHuil rpaxiaH,
NOCTYNUBIIUX HA CAaUT YUpexJCHHs B pasjielie KBOIMPOC-OTBET», «OT3bIB», — MATh
JTHEHN CO JTHS MOCTYIJICHUST 0OpaIieHusl.

13.4. Pe3ynbraThl pacCMOTpeHHs OOpallleHHil TpakliaH, MOCTYIHUBIIKWE Ha CaWT
VYupexaenuss B paszfeie «BOMPOC-OTBET», «OT3bIB», B 3aBUCUMOCTH OT
BOJICU3bSIBJICHUS 3asIBUTENS TyOJUYHO pa3MENIAIOTCs HA CaliTe WM OTIPABISIOTCS
MO0 DJJEKTPOHHOW TIOYTE OTBETCTBEHHBIM 3a TMpPUEM OOpallleHuil TpakIaH,
MOCTYMHUBIITUX Ha OPUIIUATIBHBIA CAUT YUpeKIeHHUs.

14.Opranusanusi KOHTPOJS B YUpekJAeHNH 32 padoToi ¢ 00palmeHusIMHU
rpa:kIan

14.1. KoHTpons 3a paccMOTpEHHEM OOpalleHud OCYIIECTBISETCS B IIENISIX
oOecrieueHus: CBOCBPEMEHHOTO M KAaueCTBEHHOTO WCIOJHEHUS TOPYYCHUU TI0
oOpamieHusiM TpaXkJaH, TPUHITHS ONEPATUBHBIX MEp IO CBOEBPEMEHHOMY
BBISIBIICHUIO W YCTPAHEHUIO MNPUYMH HApYLIEHHs] MpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB TpaK/IaH, aHaIW3a COACpKaHMs MOCTYMAaroUUX OOpalleHud, Xojaa u
pe3yJbTaTOB pabOTHI C OOpAIIEHUSIMU.

14.2. KoHTposb 32 UCTIOTHEHUEM O0paIeH!I TpaXkaaH BKIIOYAET:

- IOCTAaHOBKY MOPYYEHUH 10 UCTIOTHEHUIO OOpalIEHU Ha KOHTPOJIb;

- coop 1 00paboTKy HH(POPMAIIMHU O XO0JIe PACCMOTPEHHS 00paICHUH;

- TOJTrOTOBKY OIEPAaTUBHBIX 3alPOCOB MCHOJHUTENISAM O XOJ€ MU COCTOSHUU
WCIIOJHEHUS MOPYYEHUH 10 OOpalEeHUsM;

- TOJATOTOBKY M OOOOIIEHHE [aHHBIX O COJEPNKAHUU M CPOKAX HCIIOITHEHUS
MOPYYEHUM MO 0OpallleHUSIM TpakiaH;



- CHATHE 0OpaleHUI C KOHTPOJIS.

14.3. KoHTposib 32 CBOEBPEMEHHBIM M IOJHBIM PAaCCMOTPEHUEM OOpaILEHUN
rpaXIaH OCYIIECTBISETCS PYKOBOAUTEIEM MEIUIIMHCKOW OpraHU3aIiu.

14.4. JIuuo, OTBETCTBEHHOE 3a OpraHMU3aIMI0 PabOTHl ¢ OOpAIIEHUSIMU TPpakIaH,
OCYILIECTBIISIET 0COOBIN KOHTPOJb 3a UCIOJHEHHEM OOpalleHui, MOCTYMUBIINX B
YupexxeHue U3 OpraHoB YIpPaBICHUS 3PaBOOXPAHCHUEM, HHBIX OPTraHOB BIACTH
C KOHTpOJIEM WCIIOJHEHHS, a TaKKe OCYIIECTBIACT BBHIOOPOYHBIH KOHTPOIb
WCTIOJTHEHHSI JTFOOBIX O0paIlieHu, TOCTYNUBIINX Ha PACCMOTPEHHUE B YUPEKICHUE
B COOTBETCTBHUH C MOPYICHHUEM PYKOBOAUTEIS Y UPEKICHUSI.

14.5. [laToii CHSATHS C KOHTPOJSI SIBISETCS JaTa OTIPABICHHUS OKOHYATEIHHOTO
OTBETA 3asBUTEIIO U B KOHTPOJIUPYIOIINI OpraH.

14.6. OopaiieHus, Ha KOTOPBIE JAIOTCS MPOMEKYTOUYHbBIE OTBETHI, C KOHTPOJIS HE
CHUMAIOTCS.

14.7. JIu1io, OTBETCTBEHHOE 3a PETHCTPAIUI0 OOpallleHU TpakJaH, ONEepPaTUBHO
npencrapisieT uHGopMmalro 00 00palleHusX, CPOK PACCMOTPEHUSI KOTOPBIX UCTEK
1100 MCcTeKaeT B Oukaiime ceMb THEH, TTIaBHOMY Bpauy.

14.8. OcHoBaHWeM Ji1 TIPOBEACHUS BHYTPEHHEH TIPOBEPKU (CIIYKEOHOTO
paccieoBaHus ) 10 BOIIpocaM padboThl ¢ OOpAIICHUSIMU TPaXKaaH SBIISFOTCS :

- ICTEYCHHUE CPOKA UCTIOTHECHHSI OOpaICHHS,

- IOCTYIUICHUE B MEAUIIMHCKYIO OPTaHU3AIMIO OOpaIlIeHUI U 3asiBIICHUN TPpaXKIaH,
IOPUAMYECKUX JIUI, WHAUBUAYAJIbHBIX MNpeanpuHUMaTeneld, uHopmanuu ot
OpraHOB TOCYJApCTBEHHOW BIIACTH, OPTraHOB MECTHOT'O CaMOYIMpAaBIEHUS, W3
CpPEeICTB  MaccoBOW HMHGpOpPMalMM O HAPYIIEHHWH 3aKOHOJATENbCTBA O
paccMOTpeHur oOpalieHui rpaxaaH.

14.9. Hapymenust yctaHoBinenHoro llopsimka  paccMoTpeHust — oOpallleHHid,
HENPABOMEPHBI OTKa3 B HX TMpHEME, 3aTATHUBAHHE CPOKOB PACCMOTPEHHUS
oOpalleHnii, UX HeOOBEKTHUBHOE Pa30MPaTEeIbCTBO, NMPUHATHE HEOOOCHOBAHHBIX,
HApyIIAOMMUX  3aKOHOAATENbCTBO  Poccuiickort ~ Denepauviu  PELICHUN,
NpeOCTaBICHHE HEJIOCTOBEPHOW HWH(OpMaIMM, pasrialieHue CBEICHUH O
YaCTHOM >KM3HU TPa)KTaHUHA BIEKYT B OTHOLICHUU BUHOBHBIX JOKHOCTHBIX JIHI
VYupexxJieHuss OTBETCTBEHHOCTh B COOTBETCTBUHM C  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanum.

14.10. T'paxnmane, uxX OOBCAMHEHHWS] ¥ OpraHU3alluU, OOpaTUBIIHECS B
YCTaHOBJICHHOM 3aKOHOJATEJIbCTBOM IMOPAJIKE B YUpEkKACHHE, UMEIOT MPaBO Ha
T00bIe MPEeTyCMOTPEHHBIE AEHCTBYIONIMM 3aKOHOAATEIBCTBOM (POPMBI KOHTPOJIS
3a IeSTENIbHOCTBIO YUPEXACHUA 110 paboTe ¢ OOpaILEHUSIMH TPakIaH.

15. Anau3 oOpalieHuil, MOCTYNMBIIUX B YYpe:KIeHne

15.1. JIumo, OTBETCTBEHHOE 3a €XKEKBApPTaJIbHOE MPEIOCTABICHUE OTYETA O
pabote c oOOpallleHHsIMH TpaxJaH W [0 HUTOraM TroJia TOJArOTABINBACT
CTATUCTUYECKUH OTYET M COOTBETCTBYIOUIYI0 AHAIUTHYECKYIO 3aIllUCKy, C
YKa3aHUEM:

- KOJINYECTBA U XapaKTepa pacCCMOTPEHHBIX 00pallleHUI TpaXKIaH;



- KOJMYECTBAa U XapaKTepa pEIICHUM, MPUHSATHIX MO OOpalleHUsM TpaxaaH B
Npeaenax ux MoJIHOMOYMN;

- KOJIMYECTBA U XapakTepa CyJIeOHBIX CIIOPOB C TPpaKIaHAMU, a TAKXKE CBEJICHUS O
MIPUHATHIX IO HUM CY/I€OHBIX PEIICHUSX;

- IPEIJIOKEHUN U MEPOTIPUATUM, HAIIPABJIEHHBIX HA YCTPAHEHUE HEJOCTATKOB.



OO0IIEeCTBO ¢ OTPAHUYCHHON OTBETCTBEHHOCTHIO «CTOMATOIIIAY»

IIpuka3s
ot 19 masg 2023 r. No

OO0 opranu3zannm pacCMOTpeHHs1 O0pallleHUs TPAXKIAH

B cootBerctBun ¢ denepanbabiM 3akoHoM oT 02.05.2006 N 59-03 (pen. ot
27.12.2018) "O mopsiake paccMOTpeHus oOpamieHud rpaxaadn Poccuiickoit
Oenepanun", @DenepanbHbiM 3akoHoM oT 21.11.2011 N 323-®3 (pex. or
28.04.2023) "OO0 ocHOBax OXpaHbI 3I0pOBbs TpaxkaaH B Poccuiickoit @enepanuu”,
npuKasa JenapraMeHTta 3jpaBooxpaHeHus Boponexckoi obmactu ot 13.01.2017
r. No55 «OO06 yTBepKICHUM MHCTPYKIMU OO0 OpraHu3alii pPacCMOTPEHHUS
oOpalieHuil rpaxk/ian JenapTaMeHToOM 3/IpaBoOXpaHeHusi BopoHexckoi o0macTu»
U BO HUCHOJHEHHWE MH(GOPMAIMOHHOTO MHChMa JemapTaMeHTa 37paBOOXpPaHEHUS
Boponexckoii o6mactu Ne81-11/421 o1 25.01.2017 .

IIpuka3sbiBao:

1. Mpunsate k ucnonHeHuto [lopsaok paccMoTpeHHsl oOpallleHHil rpakiaH B
000 «Cromaromay (mpuioxxenue Nel).

2. Ha3HauuTh ymoJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢
obpamenusimu rpaknaad, ['nmasHoro Bpava OOO «Ctomatomay Edumenko
O.A.

3. Ha3HauuTh YMONHOMOYEHHBIM JUIIOM, OTBETCTBEHHBIM 3a PETUCTPALMIO
oOpaleHui rpaxkiad, aIMUHUCTPATOPOB KIUHUKH.

4. YtBepauth ¢GopMy BeICHHUS OKypHaJa  perucTpanuu  oOpaiieHui
(mpunoxenue No2).

5. YnonaomoueHHoMmy juiy OOO «CrtomaToliay NpoBOAUTH MPUEM TpakKIaH
[0 JJUYHBIM BOMPOCAM C 3aMOJHEHUEM KapTOUKHU JIMYHOTO MpUEMa T'paKJaH
(mpunoxenue Ne3).

6. Yonoanomouennoe aumo OOO «Crtomaroina» oOecrnedynBaeT 0ObEKTUBHOE,
BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIllCeHWI TpakJaH, B
cily4ae He0OXOJAMMOCTH — C Y9aCTHEM TPakJaH, HalpaBUBIIUX OOpaIieHus,
¢ opopmieHnem npoTokona (mpuiiokerne No4).

7. TlonroToBka JOKYMEHTOB JUIsl MpuHema rpaxiaaH riaBHeiM BpauoM OOO
«CTomaroray, OTBeTa Ha 0OpaleHusl BO3JaraeTcs Ha JOHKHOCTHBIX JIMI K
KOMTIETEHIIUN KOTOPBIX OTHOCSITCSI BOTIPOCHI, IOCTaBJICHHBIC B OOpaIEHUH.

8. Ilpu BcTpede ¢ 3asgBUTENIEM JIJIST PACCMOTPEHUST 00paIeHus, JOIKHOCTHEIMU
manaMu OO0 «CrtoMaromia) 3aroJHAETCA JIUCT BCTPEYU C 3aABUTEIIEM
(mpunoxenue NoS).



9. IlucbMeHHBI OTBET 3asBUTENIO JOHKHOCTHBIMHU JIMLIAMH OQOpMIIIETCS Ha
opunuansaoM 0manke OO0 «CtomaToria.
10. I'naBuomy Bpauy Edumenko O.A., oTBEeTCTBEHHOHM 3a paboTy ¢
oOpalieHUsIMU TpaXxaaH 00eCeYnTh:
10.1. KoHtposb 3a opraHuzalnueid JHYHOTO MpUEeMa U ydeTa OOpalleHHit
rpakJ1aH, pacCMOTPEHHbIX Ha JINYHOM npueme B OO0 «Cromaroma.
10.2. OGo6mienue pe3yabTaToOB aHadu3a OOpalleHU IrpaXxaaH Mo UToraM roja
U TOATOTOBKY CTAaTUCTUYECKOTO OTYETAa C  COOTBETCTBYIOLIEH
aHAJIMTUYECKOU 3aUCKOM.
11. KoHTpo:b 32 UCIIOJIHEHHEM HACTOSIIEro MpUKa3a OCTaBIsA0 3a COOOH.

I'maBHbIN Bpau Edumenko O.A.



KypHaa perucrpauuu odOpameHni

[Mpunoxenne Ne2
k npukazy Ne_ ot 19 mas 2023 r.

Ne
1/

Jata
perucTpanuu

)5(0)
3asBUTEIIS

Jlomanamit
azpec
(ampec
3JIEKTPOHHOMN
TIOYTHI)

OTtkyna
TTocrynuno
oOparieHue

Kpatkoe
coziep KaHnue

'V cTaHOBIIEHHBIHN
CPOK HCIIOJTHEHHS

Hcnonaurens

Cpok
HCITOJTHEHUS




IMpunoxenne Ne3
k npukazy Ne_ ot 19 mas 2023 r.

Kaprouka
JIMYHOI'0 NIPUEMa ITPaKAaH

Ne J1aTa PETUCTPALIAN « » 20 T

®.1.0. 3asgBurens, Nacnopt, KEM U KOT/a BblJaH

ConmansHOE MOJI0KEeHNE
HNHuBanuaHOCTH
Anpec perucTpaiuu 3asiBUTeNs, KOHTaKTHBIN TeaedoH

Kpatkoe conepxanue oOpamieHus

@®.MN.0. 10MKHOCTD JINIA, BEAYIIETO IMPUEM

MOJIIHCH

KoMy, 4To 1 B Kakre CpOKU MOPYIEHO

PesynbpTaT paccmoTpenust oOparieHus (JaHo pa3bsiCHEHUE, TPUHITO MMCEMEHHOE
3asiBJICHUE, IPUHSTHI UHBIEC PEUICHUS):

C yCTHBIM pa3bsiCHEHUEM COTJIaceH(a)

ITonmmmuce Jara
TpebyeT MMChbMEHHOTO OTBETA

[Toanuck Jarta



IIporoko.

[Mpunoxenne Ned
k npukazy Ne_ ot 19 mas 2023 r.

3acenaHusl (BpaueOHOH) KOMUCCHU
000 «Cromaroma»

« » 20 T Ne
(moBecTKa)
[Ipencenarens:
(bamuust, THUITHAIIBL)
Cekperaps:

(bamuust, THUITHAIIBL)

YsieHbI KOMUCCUU:

(momkHOCTH, (haMHUTHH, UHHUITHAIIB)

[Ipurnamenssie:

(momkHOCTH, (paMUITHK, HHULIAAIIBI)

[lepedyeHb pacCMOTPEHHBIX BOITPOCOB:
1.

HpeI[CTaBJ'ICHHBIC MaTCpuraibl:

CIIYIIAJIN:
(momKXHOCTH, (haMUITHS, HHUILIAAIIE ) (comepxaHue TOKIaIA)
(mOmKHOCTH, aMUITHS, HHUIAAJIHI) (comeprxaHue HOKIaA)
PEIIEHUE:
1.
2.
[Ipencenarens
(moxmuce) (amunust, MHULIAAIIBI )
Cexkpertapb
(moamuce) (bamunust, MTHUIAAITBT)
B nemoNe

« » 20 T.




ITpunoxxenue Ne5
k npukazy Ne_ ot 19 mas 2023 r.

JIucr BeTpeuu ¢ 3asgBUTEIEM
(mpu paccMoTpeHnH 00paLeHNs)

Ne OT « » 20 T.

No JlaTa PETUCTPALUU « » 20 1.

®.1.0. 3asgBuTens, NacnopT, KEM U KOT/1a BblAaH

ConupanpHOE MOJIOKEHNE
HNHuBanuaHOCTH
AJpec perucTpaiyu 3asiBUTeNs, KOHTaKTHBIN TenaedoH

Ne, nata muceMenHoro obparienus, Kpatkoe comepskanue odpaiieHus

®.1.0., 10KHOCTD JINIA, OCYIIECTBIAIONUIETO BCTPEUyY

MIOJIIHUCH

MecTo npoBeeHUs BCTPEUH

KoMy, 4TO 1 B Kakue CpoKu MOpy4eHO

Pe3ynbTaT BCTpeuH (1aHO pa3bsICHEHUE, IPUHSITHI UHbIE PEIICHUS):

(maTa, moAMHMCH 3aBUTEIS) (maTa, MOANMCH UCTIOTHUTEIIS)



