[Tpunoxenue Nel

K npuka3zy No_ ot 19 mas 2023 r.

IHopsinok
paccMOTpeHUs OOpalIeHUH TPaXKIaH
B UII Yepubix A.A.

1. O0mue MoJI0KEeHUS

1. Ilpenmerom perynupoBanusi Hactosmero Ilopsnka sBasieTcss OpraHu3anus
oOecrieyeHusi CBOEBPEMEHHOIO UM TOJHOTO PAaCCMOTPEHHUs OOpallleHUid rpak/iaH B
UIT Yepuoix A.A. (mamee — VYupexaeHue) ¢ yBEIOMIICHHEM 3asBUTENEH O
OPUHATAU [0 HHUM pPEIICHUA M HampaBiI€HUE OTBETOB B YCTaHOBJICHHBIN
3aKOHOJIaTENBCTBOM Poccuiickoit denepannu Cpok.

2. ®enepanpabiM 3ak0HOM OT 02.05.2006 Ne 59-®3 "O mnopsnke paccCMOTpEHUs
oOpamenuii rpaxknan  Poccuiickoit ~ ®denepanuu"  onpeneneHO  MOHSITHE
«oOpailleHre TpakIaHWHa»: o0OpalleHHe TPaKAAHUHA - HaMpaBJieHHbIE B
rOCyAapCTBEHHBI OpraH, OpraH MECTHOTI'O CAMOYIIPABJICHUS WU JOJDKHOCTHOMY
JUIly B THCbMEHHOM ¢opMe wuiu B (QopMe SJIEKTPOHHOIO JOKYMEHTa
OpeJIoKEHUE, 3asBIIEHUE, OJaroJapHOCTh WIM Kajloba, a TakkKe YCTHOE
oOparlieHue rpax/1aHuHa.

3. Tlonoxenust Hacrosiero llopsaka pacmpocTpaHsitoTcss Ha Bce oOpalleHus,
NOCTYNUBIINE B YUpekJIeHUE B yCTHOW (opme, mUCbMEHHOU ¢dopme, B (popme
ANEKTPOHHOTO JOKYMEHTAa, HWHAUBUAYaJbHbIE U KOJUIEKTUBHBIE OOpalieHus
rpakjaaH, BKJIOuYasg oOpaileHuss OOBEAMHEHWM TpaxaaH, B TOM YHUCIE
IOpUIMYECKUX JINI (J1ajee — oOpalieHue).

4. B cootBerctBUM ¢ HacrosumM llopsnkom obecneynBaeTcsi pacCMOTpPEHUE
oOpamienuii rpaxxaan Poccuiickoit denepaiini, MHOCTPAHHBIX TpaklaH U Jaul 0e3
IPaK/IAHCTBA, 3a MCKIIOUYEHUEM CIIy4aeB, YCTAHOBJEHHBIX MEXIyHApOIHBIMU
noroopamu Poccuiickon ®depepauuu wiaM  3aKOHOAATENILCTBOM Poccuiickon
denepanum.

5. Bce oOparmieHusi, MOCTYNUBIINE B YUpPEKICHHUE, MOIJICKAT 00s3aTEIbLHOMY
IPUEMY, PETUCTPALIMU U PACCMOTPEHUIO.

6. PaccmoTtpenue oOpatiiennii ocyecTBiseTcs: 0ecIiaTHO.

7. KoHeUHBIM pe3yJbTaTOM PaCCMOTPEHHS OOPAIICHHA SBISICTCS:

- OTBET Ha BCE MOCTYNHUBIIME B 0OpAIIEHUU BOMPOCHI C yUYETOM MPUHATHIX MEP IO
paHee NOCTYIHUBILKUM OOpaIEHUsIM TOTO K€ aBTOPa;

- YBEIOMJICHME O T[epeagpecoBaHUM OOpallleHus B COOTBETCTBYIOIIYIO
OpraHu3allii0 WM OpraH, B KOMIETCHIIMIO KOTOPBIX BXOIUT pEIICHHUE
MOCTaBJIEHHBIX B 00OpaIeHNH BOPOCOB;

- OTKa3 B PACCMOTPEHUHU 0OpalIeHUsI C TUCbMEHHBIM U3JI0KEHUEM MPUYUH 0TKa3a.



2. IlepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB, PeryJIHPYIOIINX
OTHOLICHMS, BOSHUKAIOIIHE B CBSI3M C pACCMOTPeHHeM 00panieHuii

PaccmoTrpenue oOpanieHuil B YUpexxIeHUH pPerIaMeHTHUPYETCSl CIAEAYIOIUMHU
HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU:
-  Koncturynmeit Poccuiickoit ®Deaeparuu  (MpuUHSATA HAa  BCEHAPOIHOM
rojiocoBanuu 12 nexadpst 1993 r.);
- 3akoHOM Poccuiickoir @enepanun ot 2 mas 2006 r. Ne59-O3 «O mnopsiake
paccMoTpeHus oopainieHuit rpaxaan Poccuiickoit denepanun»;
- 3akoHOM Poccwuiickoit @eneparuu ot 7 depans 1992 r. Ne2300-1 «O 3amute
MpaB MOTPEOUTEIEH»;
- ®enepanbHbiM 3akoHOM OT 27.07.2006 N 149-®3 (pen. ot 29.12.2022) "OO6
uH(popManuu, THOOPMATMOHHBIX TEXHOJIOTHIX U O 3aIIUTe HHPopMauuu" (C U3M.
U Jom., BcTym. B cuiny ¢ 01.03.2023);
- ®epnepanbubiM 3akoHOM OoT 21.11.2011 N 323-®3 (pen. ot 28.04.2023) "O6
OCHOBAaX OXpaHbl 310pOBbs IrpaxkaaH B Poccuiickoit @eaepanun”,;
- ®enepanbHbiM 3akoHOM OT 27.07.2006 N 152-®3 (pen. ot 06.02.2023) "O
MEPCOHAIbHBIX IAHHBIX";
- ®epnepanbHbiM 3akoHOM OT 29.11.2010 N 326-®3 (pen. ot 19.12.2022) "O6
00s13aTeIbHOM MEIMITMHCKOM cTpaxoBaHuu B Poccuiickoit @eneparnun’;
- I'paxxmanckuM mpoueccyasnbHbIM Kojekcom Poccmiickonn ®denepanuu ot 14
HOs10ps 2002 r. Nel138-D3;
- "Kogekc aaMUHHUCTpPAaTUBHOTO CyJonpou3BojicTBa Poccuiickoin denepanuu’ ot
08.03.2015 N 21-®3 (pen. ot 17.02.2023);
- Ilpukazom Munsnpascoupazsutust Poccum ot 05.05.2012 N 502 (pen. ot
02.12.2013) "OO yTBep>KAEHUU MOPSAKA CO3JAHMS U JESITEIbHOCTU BpauyeOHOM
KOMHUCCHHU MEIUITMHCKON OpraHu3anuu’;
- [Ipuxa3z Munzapasa Poccun ot 12.11.2021 N 10501 "O6 yrBepxaenuu [lopsiaka
O3HAKOMJICHUSI TIAIMEHTa JIMOO €ro 3aKOHHOTO MPEICTABUTENS C MEIUIIMHCKOM
JIOKYMEHTAIMEM, OTpakaroIen COCTOSIHHE 310POBbS namueHTa"
(3apeructpupoBano B Muntocte Poccun 26.11.2021 N 66007)
- Ilpukazom nemapramenTta 3apaBooxpaHeHus BopoHexckod o0macTu  OT
13.01.2017 No55 «O06 yTBepkA€HUH UHCTPYKIIMK 00 OpraHU3AIMKH PACCMOTPEHHUS
oOpallieHuii rpaxaaH AenapTaMeHTOM 3/ipaBooxpaHeHuss BopoHexckoit obmacTuy.

3. TpeOoBaHusi K NOPAAKY HH(POPMUPOBAHUS T'PAKIAAH O IpUEMe
oOpameHui

1. Nudopmanusa o0 opraHuzanumd W TMOPSAKE PACCMOTPEHUs oOpalieHui
pa3mMemniaercs Ha MHPOPMAITMOHHBIX CTEHJIaX U OPHUITMATBHOM caiiTe YupexaeHus
B ceTu HTEpHET.

2. Ha odunmansHOM caiiTe 1 Ha HHPOPMAIIMOHHBIX CTCHAAX YUPEKIASCHUS JT0HKHA
OBITH pa3MelleHa cienytomnas napopmaus:

- MECTO HaXOXACHUS YUpexaceHus (IMOYTOBBIA W IOPUIAUYECKUN ajpec)
BKJTFOUAIOIINH B Ce0sI: undexc, obaacms, 20poo, yauyy, 0oM,



- HoMmepa TeneOHOB IJIsi CHOPaBOK, ajapeca »JJICKTPOHHOW TMOYTHI, aapeca
oHUIIHAILHOTO caiiTa YUpeKICHHUS;

- rpadMKH TUYHOTO NMPUEMa rPaKJIaH JOHKHOCTHBIMU JUIIAMU Y UpexKACHUS;

- CBEIEHMS O MECT€ pEruCTpallid MHUCbMEHHBIX OOpallleHUud MpH JUIYHOM
oOpalieHny rpakJJaHiHa B MEIUIIMHCKYIO OpraHU3alInIo;

- ¢popma (OsaHK) oOpaIeHus;

- U3BJICYCHHUS U3 HOPMATUBHBIX MPABOBBIX AKTOB, PErJIAMEHTUPYIOMIMX padOTy C
oOpaIeHusIMHU TpaxKaa,

- TIOPSIIOK 00’KaTOBAHUS PEIICHUN M eUCTBUH (0e31eiCTBHSI) JOIKHOCTHBIX JIUI]
MEIUMIIMHCKOW OpraHu3allid B paMKaX pPacCMOTPEHHST U MO pe3ysibTaTaM
paccMOTpeHUs 00paIeHusl.

3. Ctenna, coaeprxarniuii HHGOpMaIHiO 00 OpraHU3aIi PACCMOTPEHHS OOpaIICHHMA
rpakaaH, pa3MemaeTcs Npyu BXo/1e B MEAUIIUHCKYIO OpTraHU3alluIo.

4. Jlnst nomydeHus: ”HGOPMAIIMK O TOPSAKE pACCMOTPEHUSI OOpallleHHd TpaXKaHe
oOpamaroTcs B YupexkacHue:

- INYHO;

- 110 TeNeOoHY;

- B MUCbMEHHOM BUJIE MIOYTOM;

- 110 AJIEKTPOHHOM TOYTE.

4. TlpueM TUCHMEHHBIX OOpAIICHUIN OCYIIECTBIISIETCS Yepe3 aJIMHHHCTPATOpa
Yupexnenus. ['papuk padotsr: exennesHo - ¢ 08:00-21:00 u.

5. CamocTosiTenbHas nepeaya 3asBUTEIIIMU TMCbMEHHBIX 00paIieHui, C
JIOCTABKOM MO TMOYTE WU KypbepOM, OCYIIECTBIISIETCS MO ajapecy: I. BopoHex,
MOCKOBCKHI IPOCHEKT, 114.

DnekTpoHHas mouTa YupexacHus: urist@era.vrn.ru

NudopmupoBanue 3asButeneid (B ciydae oOpamieHus) B 4YacTu  (akta
MOCTYIJICHUSI OOpalleHusi, €ro BXOMISIIMX PETHCTPAIMOHHBIX PEKBU3UTOB,
OTBETCTBEHHOTO 3a €ro HCIOJHEHUE, OCYIIECTBIISIET JIUIO, OTBETCTBEHHOE B
VYupexxaeHnu 3a perucTpaluio o0pameHuii rpak/iaH.

4. TlepeyeHb TOKYMEHTOB M NPeI0CTABJIsIEMbIX 3asiBUTEIEM
JTAHHBIX, HEOOXOAMMBIX /IJIs PACCMOTPEHHUS 00pallleHusl TPaKIaH, B
COOTBETCTBHHM ¢ HOPMATUBHBIMHU NMPABOBbIMU AKTAMHU

4.1. OcHoBaHMeM [UIsl PAcCMOTpPEHHUs OOpallleHus SBIsSETCA OOpalleHue,
HAIPaBJIEHHOE B Y UPEKICHUE:

- TUYHO (B MMUCHbMEHHOM BHJIC MJIM YCTHO, B TOM YHCJIE 3alCh, BHECCHHAs B KHHTY
Kajo0 U MPpeITIoKEHUN);

- B MUCBbMEHHOM BH/IC I10 TIOYTE;

- 3JIEKTPOHHOM MTOYTOMU;

- MUCHbMEHHO Ha OUITUATILHOM CaiTe;

- YCTHO 110 Tene(oHy.

4.2. B oOpamenun 3asBUTEIh YKa3blBaeT HAWMEHOBAHHWE MEIUITMHCKON
OpraHu3allid, B KOTOPYIO HampasisieT oOparieHue, 1moo GpamMuimio, uMsi, OTYECTBO
COOTBETCTBYIOLIETO JOKHOCTHOTO JIMLA, JIMOO JOHKHOCTh COOTBETCTBYIOLIETO


https://passport.yandex.ru/

JUIIA, & TaKKe CBOM (DamMIiiio, UMs, OTYECTBO (TIOCTIEAHEE - IPY HAIUYUH), aApec
AJIEKTPOHHOM MOYTHI, €CIIM OTBET JIOJKEH OBITh HAMpaBlieH B PopMe JIEKTPOHHOTO
JIOKyMEHTa, TMOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBITh HaIpaBi€H OTBET,
U3JIaraeT CyTh MPEJIOKEHUS], 3asBIICHUS WIH 5KaJl00bl, CTABUT JIMYHYIO MOAMNKUCH U
JaTy.

4.3. I'paxkiaHH BIpaBe MPUIOKUTH K OOpaIllEHUI0 HEOOXOAMMbIE TOKYMEHTHI U
MaTepuaybl B AJIEKTPOHHON ¢opMe JTMOO0 HAMpaBUTh yKa3aHHbIE JOKYMEHTHI U
MaTepuaibl WIM WX KOIMUM B MHChbMEHHOW ¢opme. JIOKyMEHTBI U MaTepHUabl,
mpraraeMbele K OOpaIlleHUI0 B BHUJE DJIEKTPOHHBIX JTOKYMEHTOB, JOJKHBI OBITh
OTCKaHHUPOBaHbI B 001Ie10CTYTHOM rpaduueckom dopmarte (jpg, pdf, gif, tiff, rtf).

4.4. B cnyuae, ecnu oOpallieHWe HAMPaBISICTCS Yepe3 MPEICTABUTEIS 3asBUTEIIA,
NpEACTABUTENIb  JOJDKEH  MPEJOCTaBUTh  JOKYMEHT,  MOATBEPKAAIOIIUNA
MOJJHOMOYHMS HAa OCYUIECTBJIEHUE ICUCTBUM OT MMEHM 3asBUTENs. B kaudecTe
JOKYMEHTa, MOATBEPKAAIOLIEr0 MOJHOMOYUSA Ha OCYIIECTBIECHUE IEHCTBUM OT
UMEHU 3asIBUTEJNIS, MOTYT OBITh MPEICTABIICHBI:

- oopMIIeHHAsI B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu
JIOBEPEHHOCTb;

- KOSl pelieHUs] 0 Ha3HAUYeHUH WK 00 M30paHuu JUOO MpUKa3za O Ha3HAYEHUU
(bu3rYecKoro JiMila Ha JI0JKHOCTh, B COOTBETCTBUU C KOTOPHIM, Takoe (hU3NIECKOE
JUI0 00J1aJIaeT IPaBOM JIEUCTBOBATH OT UMEHU 3asiBUTENS 0€3 JT0BEPEHHOCTH.

5. Cpoxu paccMOTpeHHs 00paleHHsT

5.1. Cpok peructpanuu oOpallleHU C MOMEHTa MOCTYIUJICHUsSI — He 0oJiee Tpex
JTHEH.

5.2. B cnyyae nocTyrjieHus oOpalleHuil B IeHb, MPEAIIECTBYIOMUNA MPa3IHUYHBIM
Y BBIXOJHBIM JHSM, UX PETUCTpaLUs MPOBOJUTCS B pabOUMil 1€Hb, CIAEAYIONIHI 3a
MPa3THUYHBIMU U BBIXOJHBIMH JTHSIMH.

5.3. TlucbMeHHbIe OOpallleHUs] MO BOMPOCaM, HE OTHOCSALIMMCS K KOMIIETEHIUH
VYupexxaeHuss, B TEYEHUE CEMU JHEH CO JHA UX PErucCTpalMM IOJJIeKaT
nepeajpecaly B COOTBETCTBYIOIME OpPraHU3alMy WIA OPTraHbl, B KOMIIETEHLIHIO
KOTOPBIX BXOAMT pEIIEHUE I[IOCTABJIEHHBIX B OOpalIeHUH BONPOCOB, C
OJTHOBPEMEHHBIM YBEJOMJICHUEM TpakJaHWHA, HaIpaBUBIIETO OOpalleHue, o
nepeaapecalyy ero 0opameHusl.

5.4. B cinywae eciau TrpaXJaHUH B OJIHOM OOpAaIlEHWU CTAaBUT Psii BOMPOCOB,
paspenieHue KOTOPbhIX HaXOAUTCS B KOMIIETCHIIMM Pa3IUYHBIX OpPTraHu3aluil Wid
OpraHoB, KOIUU OOpalleHHs TOJKHBI ObITh HANIPaBJIEHBI B TEUEHHE CEMHU JHEH COo
JTHSL PETUCTPAIlMU B COOTBETCTBYIOIINE OPraHU3aI[UU UIIH OPTaHbI.

5.5. O6uuit cpok pacCMOTpeHHUs MUCHbMEHHBIX oOpamieHuit - 30 aHEel c aaThl
perucTpalid  NUCBMEHHOro  OOpalleHHs B KypHaJe  perucTpaluu, 3a
UCKJIIOYCHHEM OOpallleHuH, MOCTYNUBUIMX Yepe3 OpraHbl TOCYJapCTBEHHOMN
BJIACTH WJIM UHBIE BBILIECTOSIIIME OPraHU3alUH, 10 UCIIOJHEHUIO KOTOPBIX MOYKET
OBITh yKa3aH JIPyroil CPoK.

5.6. TpeboBanusi motpebutenst 00 YMEHBIIEHMH I1IEHBI 32 OKa3aHHYIO
MEIULMHCKYI0 YCIIYTY, O BO3MEIIEHUU PAaCcXOJIOB IO YCTPAHEHHUIO HEJOCTATKOB



OKa3aHHOW MEJUUMHCKON YCIIyTH CBOMMH CHJIAMH WJIM TPETHUMHU JIMLIAMH, & TAKXKE
O BO3BpaTe YIUIAUEHHOW 3a MEIUIMHCKYIO YCIyry ACHEKHOM cyMMmsbl (cT. 31
3akoHa Poccuiickoit ®enepanuu ot 07.02.1992 Ne 2300-1), mnomiexar
YIOBJIETBOPEHUID B  JIECATUIAHEBHBIH  CPOK €O  JHS  NPEIbSBICHUA
COOTBETCTBYIOLLIETO TPEOOBAHMUS.

5.7. B ciuydaax, TpeOylOIMX NPOBEACHUS COOTBETCTBYIOIIMX IPOBEPOK
(9KCHepTU3bl  KauyecTBa OKA3aHHBIX MEAMIMHCKUX YCIYyT), HW3Y4YEHHUS W
UCTpeOOBAaHMS JOMOJHUTENBHBIX MAaTEpUalOB, MPUHATHAA APYTHMX MeEp, CPOKHU
pPaccCMOTpPEHHUs MOTYT ObITh, B IOPAJIKE UCKIIFOUEHHS, TPOJIJIEHBI TJIABHBIM BPauoM
(3aMecTuTeNEM IJIaBHOTO Bpauda) He Oosiee yeM Ha TpuauaTth nHeu. [Ipu sTom B
TEYEHUE MecAlla C MOMEHTA IMOCTYIUIEHUS OOpAllleHHs 3asgBUTENI0 MUCHMEHHO
COOOIIAETCS O MPUHATHIX MEpax U O MPOAJICHUU CPOKA PACCMOTPEHUS OOpaIleHUSI.
5.8. Ilpu nHAMBHIyaIbBHOM YCTHOM HH(OPMHPOBAHUY I'pakKaaH (M0 TeaedoHy UiIu
JUYHO) COTPYAHUK YUpPEKICHHs, OCYLIECTBIAIOMNNA HH(POPMUPOBAHHUE, AACT
OTBET CaMOCTOSITENIbHO MpH OOpalleHUH TIpaxAaHuHa. Eciau COTpyAHMK, K
KOTOpOMY OOpaTWiCcs Tpa)KJIaHWH, HE MOXET OTBETUTh Ha BOIPOC B MOMEHT
oOpallleHus] TpaKAaHWHA, TO OH Mpe/UlaraeT TpaxJIaHUHYy OOpaTUThCA B
nuchbMeHHOU (opme, 1100 Ha3HAUUTH Jpyroe yaoOHOe Ajisl Tpa)<IaHWHA BpeMs
JUIS TIOJTy4€eHUs MH(GOpMaLUu.

6. IlepeyeHb OCHOBaHMIi VIl 0TKA3a B PACCMOTPEHUH O0OpaleHusl

6.1. OcHOBaHUs 1151 OTKa3a B PACCMOTPEHUN OOpaIlICHHUS:

- B MHCbMEHHOM OOpalleHuH, OOpalEHUU IO SJEKTPOHHOW MOYTE HE yKa3aHbl
dbamMunus, rpakJaHWHA, HAMPaBUBILErO OOpallleHHWe, WM TOYTOBBIM aapec, Mo
KOTOPOMY JIOJ>KEH OBbITh HAlpPaBJIEH OTBET;

- B oOpalleHun cojaepKarcs CBEACHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM HWJIIH
COBEpIICHHOM  MpPOTUBONPABHOM  JE€SHUM, a TaKke O  JHIe, €ro
MOJIFOTaBIMBAIOLIEM, COBEPIIAIOIIEM WM coBepiuuBiieM. OOpallieHne MoIIeKUT
HAIPaBJICHUIO B TOCY/IapCTBEHHBIN OPraH B COOTBETCTBUU C €0 KOMIIETEHIIUEH;

- TEKCT NHCbMEHHOro oOOpallleHuss He MNoagaeTcss npouTeHuto. ['paxaaHuny,
HalpaBUBIIEMY oOOpallleHue, B TEUYEHHWE CeMU JHEeH cO JHS pEerucTpauuu
COOOIIaeTCsl 0 HEBO3MOXKHOCTU JaTh OTBET IO CYIIECTBY MOCTaBJICHHOIO B HEM
BOIIPOCA B CBS3M C TEM, YTO TEKCT oOpamieHus: He ynuTadeneH (Mpu yCIOBUH, €CIU
MOYTOBBIN a/Ipec MOAJAETCS TPOUYTEHUIO);

- B OOpallleHUU COJIEPKATCA HELECH3YPHBIE JTUOO OCKOPOUTEIbHBIE BBIPAKCHUS,
yTPO3bI )KU3HU, 3I0POBbIO M UMYILECTBY AOJKHOCTHOIO JIUIIA, a TAKKE YJIEHOB €r0
cembu. OOpaiieHue octaeTcsi 6e3 OTBETa MO CYUIECTBY MOCTABICHHBIX BOMPOCOB,
Opy  3TOM  TpaXJaHWHY, HalpaBUBLUIEMY OOpallleHue, CcooOIaercs o
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM;

- OTBET IO CYILECTBY MOCTaBJICHHOIO B OOpallleHMH BONpPOca HE MOXKET ObITh JaH
0e3 pasriamieHuss CBEIEHUI, COCTaBJSIIOIIMX TOCYIapCTBEHHYIO WU HUHYIO
oxpaHsemylo (¢eaepajibHbIM 3aKOHOM TaiHy. ['paxnaHuHy, HampaBUBIIEMY
oOpaiieHue, CcoOOIIaeTcss O HEBO3MOXKHOCTM JaTh OTBET IO CYIIECTBY



MOCTAaBJIEHHOTO B HEM BONpPOCa B CBSA3H C HEJOMYCTHUMOCTHIO pa3TialleHus
YKa3aHHBIX CBEJCHUI;

- oOpalieHue, B KOTOpOM 00KajyeTcsi CyJ1e0HOe pelleHUE, B TEUCHUE CEMU JHEM
CO JIHS PETUCTpPallMy BO3BPALLAETCS IPAKAAHWHY, HAIIpaBUBIIEMY OOpalleHHE, C
pa3bsACHEHUEM IOPsIIKa 00KaJ0OBAHUS JAHHOTO Cy/1e0HOTO PEIICHNUS;

- B IUCbMEHHOM OOpAILLlEHUH TpaKJaHUHA COJEPKUTCS BOIPOC, HA KOTOPHIH
3asBUTEJII0 MHOTOKPAaTHO JaBaJIUCh IMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C
paHee HampaBJIIEMbIMH OOpAIICHUSMH, U TIPU 3TOM B OOpaIIeHUN HE MPUBOAATCSA
HOBBIE JOBOJBI WM O0OCTOSTENbCTBA. MOXKET OBITh TMPUHATO pEUICHHE O
0€30CHOBATEIILHOCTH OYEPEAHOr0 OOpALEHUS W MPEKPALICHUH MEPENUCKU C
TpaXTaHUHOM TIO0 JJaHHOMY BOMPOCY IMPHU YCIOBHH, YTO YKa3aHHOE OoOpalieHue u
Oonee paHHHE OOpaIleHHUs HANPaBSUIMCh B YUPEXKICHHE, C MHUCbMEHHBIM
yBEJIOMJIEHMEM IpakJaHMHA 00 OTKa3e pacCMOTPEHUs] OOpaIleHHUs C yKa3aHUEM
IPUYMH;

- TIOJIHOMOYMSl TIPEICTaBUTEN 3asBUTENs HE TMOATBEPXKIACHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit @enepanuu (B ciiydyae nojgadu
Kajo0bl).

6.2. OTKa3 OT paccMOTpeHus oOpauieHus opopMIIsieTcs B MUCbMEHHOM BHIE —
OTBET 3asfBUTENIO (MpU HAJUYUM BO3MOXHOCTU OTIPABKH) WM CIyKeOHas
3alliCKa Ha MM PYKOBOJUTENS OT OTBETCTBEHHOIO JMIA MO padore C
OOpalIeHUsIMU TPaXXTaH O HEBO3MOXHOCTH PACCMOTPEHUS C OOBSICHECHHUSIMH
IIPUYMH COTJIACHO II. 6.1. HacTosmero Ilonoxenns.

7. TlpaBa rpaxaaH v 00sI3aHHOCTH JOJI?KHOCTHBIX JIMIL
YupexaeHust Npu pacCMOTPEHUM 00paleHuit

7.1. T'paxkiaHuH Ha CTaJUU PACCMOTPEHUS €ro oOpaleHus, Ipu KeJIaHUH, UMEeT
paBo:

- TMPEeJOCTaBJSATH  JIONMOJHUTEIbHBIE  JOKYMEHTHI WM MaTepuaibl IO
paccMaTpuBaeMoMy oOOpalieHu0 Ju00 oOpamarbes ¢ MpochOol 00 ux
UCTpeOOBaHNUM, B TOM YHCIIC B DJICKTPOHHOU (popMme;

- 3HAKOMUTBHCA C JIOKYMEHTaMH W MaTepHhallaMH, KaCarOIIMMHCS PaCCMOTPEHHS
oOpalieHusi, eCiu 3TO HE 3aTparuBaeT MpaBa, CBOOOJBI M 3aKOHHBIE HHTEPECHI
JIPYTUX JIMIl U €CIM B YKa3aHHBIX JOKYMEHTaX M Marepuajax HE COIepiKaTcs
CBEJICHUS, COCTABJIONINE TOCYJAPCTBEHHYI0 WM HMHYIO  OXPaHIEMYIO
dbenepaabHbIM 3aKOHOM TalHY;

- TIOJIy4aTh THCBMEHHBIH OTBET IO CYIIECTBY IIOCTABIICHHBIX B OOpallCHUH
BOIIPOCOB, 3a MCKJIIOYCHUEM CJIy4yaeB, MPEAYCMOTPCHHBIX JACHCTBYIOITUM
3aKOHOJIaTEIHCTBOM;

- MOJy4YaTh YBEJOMIICHHE O Tepeajpecanud OOpaiieHuss B TOCYJIapCTBEHHBIH
OopraH, OpraH MECTHOTO CaMOYMpaBIEHUS WIX JOJDKHOCTHOMY JIMITy, B
KOMITETCHIIUIO KOTOPBIX BXOJWT pa3pelieHue TOCTABICHHBIX B 0OpaIieHuu
BOIPOCOB;

- o0Opararbest ¢ ’Kano0oi Ha MPUHATOE TT0 OOPAICHUIO PEIICHUE WIK Ha TCHCTBUS
(Oe3meiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpaIleHHs B aIMUHUCTPATUBHOM H



(unmu) cyneOHOM TMOpsiIKe B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii
denepaunu;

- 00palaThes ¢ 3asBICHUEM O MPEKPAIICHUH PaCCMOTPEHUS OOpallleHHs.

7.2. JIOMXHOCTHBIE JIUIa YUPEKICHHUS 00eCTICUNBAIOT:

- OOBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PACCMOTPEHHUE OOpaIleHH
rpaxjaH, B cllydyae HEOOXOAMMOCTH - C YYacTHEM TpaKJaH, HAMpPaBUBIINX
oOparlieHus;

- TIONlyuYeHHWE, B TOM YHCIE B OJJIEKTPOHHOM Qopme, HEOOXOTUMBIX IS
pPacCMOTpPEHHUs MUCbMEHHBIX OOpAICHUI IrpakaaH TOKYMEHTOB U MaTEpHAIOB B
JPYTUX FOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOT'O CaMOYINPAaBIICHUS U Y UHBIX
JOJDKHOCTHBIX JIML, 32 HCKJIIOYEHHEM CYyJO0B, OpPraHOB JO3HAHUS M OpPraHoB
IPEABAPUTEILHOTO CIIEICTBUS;

- NPUHATHE MEpP, HAMPABJICHHBIX HAa BOCCTAHOBJICHHE WJIM 3AIIUTY HAPYLIEHHBIX
paB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXK/IaH;

- YBEJOMJICHUE TpakJaHMHA O HAIpPaBJIEHUU €ro OOpalleHUs] Ha pacCMOTPEHHE B
JIpyroi rocyJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHUS WJIM UHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETCHIIMEH.

7.3. KonduneHuunanbHble CBEICHUS, CTABIINE U3BECTHBIMU JOJKHOCTHBIM JIUI[AM
VYuypexneHus NOpu pacCMOTPEHHM OOpallleHUul TIpaxaaH, HE MOTyT ObITb
UCIOJIb30BaHbl BO BpeJ 3TUM IpaKAaHaM, B TOM UYHUCJIE, €CJIM OHU MOTYT MOBJIEYb
VILIEMJIEHUE YECTH U TOCTOMHCTBA TPaXJAaH.

7.4. 3anpemiaercd MpecieoBaHUE TPaKJaHWHA B CBS3M C €ro OOpalIeHUEM C
KPUTUKOW JEATENbHOCTH YUPEKIEHUS B LEIAX BOCCTAHOBIIECHUS W 3aIUTHI CBOMX
npaB U CBOOOJ U 3aKOHHBIX UHTEPECOB JMOO0 IMpaB, CBOOO] U 3aKOHHBIX UHTEPECOB
JIPYTUX JIUIL.

7.5. OCHOBHBIMH TpeOOBaHMSIMU K KAaueCTBY pPAacCMOTpPEHHUs OOpalleHui
SBIISIOTCS:

- JIOCTOBEPHOCTb MPEAOCTaBISIEMOW 3asgBUTENsIM HMHPOpMAlMU O  XOe
paccMOTpeHus O0paIleHus;

- YETKOCTb B U3JI0)KEHUU UH(POpMaLnY;

- IOJIHOTa UH(DOPMHUPOBAHUS 3asBUTEIIEH O XO/I€ PACCMOTPEHUS 00paIIeHNUS;

- HarjasgHocTh (opMm mpemocTaBisieModt MHGOpMAIMK 00 aIMUHUCTPATHUBHBIX
IpoLeaypax;

- yaoOCTBO M JOCTYINHOCTbh MOJYyYEHUS HH(POPMALMH 3aBUTEISIMH O TOPAJKE
paccMOTpeHuUst O0paIieHUH.

8. PaGora ¢ ycTHbIMH 00palieHUsIMHM B YYpe:KIeHNH, B TOM YHcJie
MOCTYNMBIIUMHU MO TeJieOHY

8.1. CoTpyaHHK, TPUHUMAIOIIUN YCTHBIC OOpAIlleHUsI TPAKIaH B YUPEKICHHUH, B
TOM YHCIIe TIOCTYIHUBIIHUE MO TeledoHy, MPU OTBETE MOJDKEH MPEACTaBUTHCS
(bammHst, IMs1, OTYECTBO, 3aHUMAaEMas IOJKHOCTD ).

8.2. Ilpu yctHOM oOpalieHur, B TOM 4HCJE, TOCTYNUBIIEM IO TenedoHy,
rpaXJIaHUH JOJKEH COOOMMUTh (aMUIUIO0, WMS, OTYECTBO (IOCJIEIHEE - TMpHU



HAJIWYUHM), MECTO JKUTEIbCTBA, KOHTAKTHBIM TeNeOH U U3IOKUTH CYTh
oOparreHus.

8.3. Ha yctHble oOpamieHus, B TOM YHUCJIe MMOCTYMHBIIUE MO TeleoHy, Nal0TCsA
YCTHBIE OTBETHI MO BOINPOCAM, BXOSIIMM B KOMIIETEHUUIO YUpEXKICHUS, €CIU
U3JI0KEHHbIE B YCTHOM oOOpamieHud (akTbl M O0OCTOSTEIbCTBA  SBISIIOTCS
OYEBHUIHBIMU U HE TPEOYIOT IOTIOTHUTENBHON MTPOBEPKH.

8.4. CoTpyaHUK, IPUHUMAIOLIUI YCTHBIE OOpAILLEHUs TpaXkl1aH B YUpPEKICHUH, B
TOM YHCJIE TOCTYNUBIIME MO TenedoHy, TPUHUMAET BCE MEphI AJIS MOJHOTO U
OTEepaTUBHOTO OTBETA HA NIOCTABICHHBIEC BOTPOCHI.

8.5. Ecniu mpu paccMoTpeHuu OOpamieHusi, MOCTYMHUBIIETO YCTHO WM TIO
TenedoHy, COTPYAHUK, K KOTOPOMY 00OpaTuiIcCs rpakJaHIH, HE MOKET OTBETUTh Ha
BOIIPOC CAMOCTOSITEIBHO, TPEOYETCS AOMOIHUTENbHAS MH(pOpMALHs, 0OpanieHUe ¢
coryacus TpaKIaHHHA MOXKET ObITh 0(hOPMIICHO ISl OTCPOUYEHHOTO OTBETA, CPOK
paboThl MO KOoTOpoMy He mpeBbiiaeT 30 AHEW ¢ MOMEHTa perucrpanuu. B stom
cillyuae TpaxJaHUHY TMpejJiaraercs HalucaTh NHCbMEHHOE OO0palleHhe B
VYuypexneHue U MONy4YUTh NMHCbMEHHBIH OTBET IO CYIIECTBY IIOCTABIEHHBIX B
oOpallleHu! BOMPOCOB JIMOO HA3HAUUTH APYroe yaoO0HOe JUIsl rpakJaHuHA BpeMms
JUIS TIOJTy4€HUs MH(pOpMaLuU B yCTHOHM Gopme.

8.6. Eciiu B xoz1e ycTHOTO 0OpallieHusi, B TOM YHUCJIE MOCTYNUBIIETO MO TeIe(OHY,
BBISICHSIETCSI, UTO PEIlIEHUE MOAHMMAEMbIX I'PaXXIaHWHOM BOIPOCOB HE BXOJHUT B
KOMIETCHIIMIO YUPEXKICHUS, TPAXKIaHUHY Pa3bACHACTCA, KyJa H B KaKOM MOPAIKE
€My CJIeIyeT OOpaTUThCHI.

9. JInyHbIi MpueM rpaskaaH B YUpexIaeHuu

9.1. JInyHbI mIpueM Trpa)xJaH OCYLIECTBISETCS PYKOBOAUTEIEM OPTaHU3ALMHU U
ero 3aMecTUTENsIMU (Jajiee — PYKOBOACTBO YUPEKACHHS) B COOTBETCTBUU C
rpagukomM mnpuéma TpakliaH, YTBEPKICHHBIM PYKOBOAHUTEIEM METUIIMHCKON
OpraHU3alHUu.

9.2. 'paduk mnpueMa TpakJaH PYKOBOJCTBOM YUPEKICHHUS pa3MelaeTcss Ha
opUITMATHHOM caiiTe YUpekeHus U Ha HHHOPMAITMOHHOM CTEHJIE.

9.3. B cnyuae oOpamieHusi rpaxJaHWHA K PYKOBOJCTBY YUpEXKACHHUS TIO
CPOYHOMY, C TOYKH 3PEHHUS IPAKJAHWHA, BOIIPOCY, KACAKOLIErocs €ro COCTOSIHUS
3JI0POBbSI U1 BOMPOCOB OKAa3aHMsI MEAMIIMHCKON MOMOUIM KOHKPETHOMY IMAalMEHTY,
TO MPUEM TAHHOTO IPaklaHUHA OCYULIECTBIISIETCS MPEICTABUTEIEM PYKOBOJICTBA B
OyKaiiiiee BpeMs He3aBUCUMO OT YTBEPKJIEHHOTO rpaduka npuéma.

9.4. Opranuzanusi JHMYHOTO TMpUEMa TPAXKIAH OCYILIECTBISETCI B MeCTax
(kaOuHeTax), Y4YMUTHIBAIOIIUX HEOOXOAUMOCTh oOOecredeHuss KoM(OPTHBIMU
YCIOBUSIMH, B TOM 4YHCJIE€ OO€ECIeYeHUs: BO3MOKHOCTU pealu3aluy IpaB
WHBAJIHUJIOB:

- IJIs1 OKUIAHUS JIMYHOTO MPUeMa IpakIaHaMy OTBOJISITCS MECTa, 000PY1I0BaHHbIE
CTYJIbSIMU;

- JUIA 3aI0JIHEHHSI HEOOXOMMMBIX JOKYMEHTOB Tpa)KAaHaMH OTBOJSTCS MECTa,
00OpyZIOBaHHBIE CTOJIAMH, CTYJIBSIMHU, & TAKXKE HEOOXOAMMBIMH KAHIICISIPCKUMHU
MPUHATICKHOCTSIMU, TUIIOBBIMU OJTaHKaMU 1 00pa3iamMu X 3arOJTHEHUS;



- BXOJ] ¥ TIEPEJIBI>KCHUE 110 TTIOMEIICHUSIM, B KOTOPBIX MTPOBOIUTCS TUIHBIN MTPUEM,
HE JIOJDKEH CO3/1aBaTh 3aTPYAHEHUM IS JIUI[ C OTPAaHUYECHHBIMU (U3HMUECKUMU
BO3MOYKHOCTSIMHU.

9.5. Cpok 0okHMAaHMS JTUYHOTO MpHEeMa T'PaKJaHUHOM HE JIOJDKEeH IpeBbimath 20
MUHYT OT Ha3HAYEHHOT'O 0 MPEIBAPUTEIHHON 3alMCH BPEMEHHU.

9.6. MakcuManpHO JTIOMYCTUMOE BpEMs JIMYHOTO MpUEMa TPaXJAaHUHA HE JOJKHO
npeBbimaTh 30 MUHYT.

9.7. IloaroToBKa JOKYMEHTOB IS TIpHEMa TPaKIaH PYKOBOJAUTEIIEM OpPTaHU3AIIUN
U €ro 3aMEeCTHTCIIIMH  BO3J1araeTcsi Ha PYKOBOJWUTENEH  CTPYKTYPHBIX
noJipasiefiecHuit  YUpeKJAeHUsI, K KOMIIETCHIIMH KOTOPBIX OTHOCSATCS BOIIPOCHI,
MIOCTABJICHHBIC B OOpaIiCHUN.

9.8. Ilpu nuuHOM TMpHEeMe TPAXTAHUH MPEABIBISICT JOKYMEHT, YI0CTOBEPSIOIIHIMA
€ro JHMYHOCTh (TacmopT, BOCHHBIM OWJIET, a TakKe WHbIE JOKYMEHTHI,
YIOCTOBEPSIONINE JINYHOCTh, B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoii
deneparun).

9.9. Bo Bpemsi JMYHOrO MpHeMa TpaKIaHWUH JeJlaeT YCTHOE 3asBiICHUE JHOO
OCTaBJISIET MUCHMEHHOE OOpallleHUE MO CYIIECTBY 3aJaBa€MbIX MM BOIIPOCOB, B
TOM YHCJIE B UEISAX MPUHATUS MEp IO BOCCTAHOBJICHUIO WJIM 3aIUTE €ro
HapYIIEHHBIX MPaB, CBOOO]] M 3aKOHHBIX UHTEPECOB.

9.10. YcrHble oOpalieHus TpakJIaHWHAa peructpupyiorca B JKypHane TUYHBIX
oOpareHnii TpakaaH, KOTOPBIH TOJDKEH OBITh MPOHYMEPOBAH, MPOIIHYPOBAaH M
CKPEIUICH MeYaThIo.

B o00s3arenbHOM TOpSIAKE KypHAd JIMYHBIX OOpameHuid TpakaaH JOJIKEH
BKJIFOUATh CIICIYIOMINE PAa3ACIIb:

- PETUCTPALMOHHBIA HOMED;

- 1ata oOparnieHus (1aTa perucTpaium);

- ®.1.0. ob6paTuBIIerocs;

- azipec aKTUUECKOTO MPOKUBAHUS;

- TeMaTHKa oOpalleHus;

- ®.1.0. ¥ 10IKHOCTh YIIOJJHOMOYEHHOT'O 32 PACCMOTPEHUE;

- laTa ¥ pe3yJbTaT PaCCMOTPEHUS;

- CBEJICHHSI O MECTE XPaHECHHsI MaTepUaiOB PACCMOTPEHHOTO OOpaIleHHUS.

9.11. [lucbmeHHbIE OOpaleHUs] TPaXKJaH, MPHUHATHIE B XOJI€ JIMYHOTO MpHUEMA,
MO/JICKAT PETUCTPAlMA W PACCMOTPEHUI0O B COOTBETCTBHH C HACTOSIIUM
[Tonoxennem.

9.12. B ciyyae eciu U3N0KEHHbIE B YCTHOM OOpaiieHuu (hakThl U OOCTOSITENIbCTBA
SIBJISFOTCS. OYCBHUIHBIMM W HE TPEOYIOT IOTOJHUTEIHLHOW NPOBEPKH, OTBET Ha
oOpalleHre ¢ MMCbMEHHOTO COTJIACHS TpaKJaHWHA MOXKET OBITh JIaH YCTHO B XOJIC
JUYHOTO TIpreMa. B ocTambHBIX CiydasX AaeTcs MMCbMEHHBIA OTBET 1O CYIIECTBY
MOCTABJICHHBIX B OOpAICHUH TPakTaHIHA BOIIPOCOB.

9.13. Ecn B X0li¢ JIMYHOTO TPUEMa BBISICHAETCS, YTO PEIICHHWE TMOJIHUMAEMbBIX
IpaKJaHUHOM BOIIPOCOB HE BXOJUT B KOMIETEHITUIO YUPEKIACHUS, TPAKIAHUHY
pa3bACHSETCS, KyJla U B KAKOM TIOPSJIKE €My CJIeTyeT OOpaTUThCS.



9.14.B xoxae /AWYHOTO TpUeMa TPAKIAHUHY MOXKET OBITh OTKa3aHO B
pPacCMOTPEHMH €ro OOpallleHusi €CIM €My paHee ObUI JaH OTBET IO CYIIECTBY
MOCTABJICHHBIX B 0OpaIeHUH BOPOCOB.

9.15. Kontpouib 3a opranuzanyeid JUYHOTO NMpUeMa U ydeT oOpallleHui rpaxiaH,
pPAacCCMOTPEHHBIX Ha JIMYHOM TMpueMe B YUpexXJACHUH, OCYUIECTBISETCS
OTBETCTBEHHBIMHU JIULIAMHU 32 pabOTy ¢ 0OpalIeHUsIMU TpaXKIaH.

10.PaboTa ¢ nMCbMeHHBIMHU 00pALIEHUSIMHU TPAKIAH B Y Ype:KIeHUH, B
TOM YHCJe B (pOpMe IJTeKTPOHHOI0 JOKYMEHTAa

IIpuém u nepBuvHasi 00padoTka odpamieHni.

10.1. Iloctynatomue B YupekIeHHE NUCHMEHHBbIE OOpamieHusi (B TOM 4YHUCIE
OaHzmepoJid, MOCBUIKM, 3anmuch B KHure xanobd W mpeaioxkeHui) NpUHUMAIOTCS
JIMIIOM, OTBETCTBEHHBIM 3a MPUEM U PETUCTPAIUIO 0OpaIeHUH TpaxaaH.

10.2. Jluma, oTBeTCTBEHHbIE 3a XpaHeHue KHur xano0 u mnpeioxKeHui
VYupexaenus, 00s13aHbl B 3-X JTHEBHBIN CPOK MepeaBaTh 3allUCH, OCTABJICHHbBIC B
Knurax >xano0 u mpeasioxkeHuil, OTBETCTBEHHOMY JIMILY 32 IPUEM U PETUCTPALIHIO
oOpalieHui rpaxxiaH.

10.3. B mensix oOecriedeHus: 0O€30MacCHOCTH MpU padOTe ¢ MNHCHbMEHHBIMU
oOpaIlieHUsIMU OHU TOJJIeKAT 005S3aTeIbHOMY BCKPBITHUIO U TPEABAPUTEILHOMY
npocMOTpy. B ciydae BBISIBICHHS ONMACHBIX WA TOJIO3PUTEIIBHBIX BJIOKCHHUM B
KoHBepTe (OaHIepoyii, TOChUIKE) padoTa C MHUCBMEHHBIM OOpalieHueM
MPUOCTAHABIIMBAETCA  JI0  BBIAICHEHUSI ~ OOCTOSITEILCTB U TNPUHSITHUSA
COOTBETCTBYIOILIETO PEMICHUS] PYKOBOJACTBOM CTPYKTYPHOTO MOJpPA3ACICHUS
OTBETCTBEHHOTO 32 PETHCTPALIMIO OOPAILIEHUN TPAKIaH.

10.4. TloutoBbie KOHBEPTHI (MAKEThI), C KOTOPHIMU TMOCTYMAlOT MHUCbMEHHBIE
oOpallieHusI, COXPaHsAIOTCS BMECTE C 00OpaIieHUsIMHU.

10.5. [Ipu npreme MUCbMEHHBIX 0OpaICHUI:

- MpOBEpSAETCS MPABWIBHOCTh aJPECHOCTH KOPPECIOHJACHIMH U UETOCTHOCTh
ynakoBku. OmuOoyHO (HE MO ajapecy) MPHUCIaHHbIE MHChMa BO3BPAIIAOTCS Ha
MOYTY HEBCKPBITHIMH;

- KOHBEPTHI BCKPBIBAIOTCS, MPOBEPSIETCS HATUYUE B HUX JOKYMEHTOB IO OIHCH
(pa3opBaHHbIE JOKYMEHTHI TIOIKJICUBAIOTCSA);

- COPTUPYIOTCSA OTBETHI Ha 3aIIPOCHI IO 0OpALIEHUSIM IPAXK/IaH;

- TOCTYNUBIIKE C MUCbMOM JOKYMEHTHI (IacropT, BOCHHBIM OWIEeT, TpyAoBas
KHW)XKa, TIEHCHOHHOE YyAOCTOBepeHue, dororpaduu u Apyrue MNPHIOKEHUS K
MUCbMY) CKPEIUISIOTCS MO CKPENKY MOCJe TeKCTa MUChMa, 3aTEM MOJKAIBIBACTCS
KOHBepT. B ciayuyae OTCyTCTBMS caMOro TEKCTa MHUCbMa pPaOOTHUKOM,
MPUHUMAIOIIMM TOYTYy, TMOJKalbiBaeTCsa OnaHK ¢ TekcToM: «lluchmMeHHOrO
oOpareHus K aapecary HeT», KOTOPbIN PUIaracTcsi K KOHBEPTY;

10.6. IIo BBISIBIECHHBIM HApPYIIEHUSM U HEIOCTATKaM IMPU MpPHEME MUCbMEHHBIX
oOparieHuii COCTaBIISAIOTCS aKThl Ha MUChMAa:

- K KOTOpPBIM MPUJIAraloTCsl BJIOKEHHBIE B KOHBEPTHI JICHE)KHBIE 3HAKU, LICHHbIC
Oymaru u T.IL.;

- IPY BCKPBITUU KOTOPBIX HE 0OHAPYKUIIOCH OOpAIICHHUS;



- B KOHBEPTax KOTOPBIX OOHApYXUJAcCh HEAOCTauya JOKYMEHTOB, YIIOMHUHAEMbBIX
aBTOPOM WJIM BJIIOKEHHOW B KOHBEPT OIUCHIO JOKYMEHTOB.

AKT COCTaBIIIETCS B JABYX SK3EMIUISIpaX JUIOM OTBETCTBEHHBIM 3a IPUEM H
peructpanuio obOpameHuid rpaxkgaH. I[lpu 3ToM OauUH OBK3EeMIUIAp aKTa
HaIpaBJIsIeTCsl OTIPABUTEIIO, BTOPOM MPUOOUIAETCS K MOTYUYEHHBIM JOKYMEHTaM U
NepesacTcs BMECTE C HUMHU Ha paCCMOTPEHHUE.

10.7. OoOpamienuss B ¢opMe 3IIEKTPOHHOTO JOKYMEHTa, HampaBlIEHHbIE II0
AIIEKTPOHHOM TMOYTEe YUpEKAEHUs, NMPUHUMAIOTCS JIMLIOM, OTBETCTBEHHBIM 3a
OpPUEM M PErUCTPAlHIO OOpallleHHd TpakJaH, MEPEHOCATCS Ha OyMaKHbBIN
HOCHTEIb U PETUCTPUPYIOTCS.

10.8. B cnyyae mnomydeHus obOpaimieHuss B (opMe 3IEKTPOHHOTO JOKYMEHTa,
3asIBUTENI0 [0 aJpecy »JJIEKTPOHHOW MOYThl, YKa3aHHOMY B OOpallleHUH,
HaIpaBJISIeTCSl YBEJAOMIIEHUE O TOM, YTO OOpalleHue MPHUHSITO, 3apETUCTPUPOBAHO
(c yKka3aHMeM JaThl PETUCTPALMU U BXOJALIET0 HOMEpa) U OyJeT pacCMOTPEHO B
30-1HEBHBII CPOK CO JIHS €r0 perucTpanyu B COOTBETCTBUM ¢ 1.1. cT. 12. 3akoHa
Poccuiickoit ®@enepanuu ot 02.05.2016r. Ne 59-03 «O nopsake paccCMOTpEeHUs
oOpaieHuii rpaxaan Poccuiickoit deaeparum.

Perucrpanusi nucCbMEeHHBIX 00pPallleHUil TPaKIaH.

10.9. Perucrtpamusi BceX MHUCbMEHHBIX OOpaIlEHUM Tpak[IaH, MOCTYNUBIIUX B
VYuypexnenue (B TOM 4YUCII€ TOCPEACTBOM (pakca, JIEKTPOHHOM IMOYTHI, 3allUCH B
Kuure xajnod U NpemsioKeHHil), OCYHIECTBISETCS CHEHUATUCTOM Y UpeKIEHUs,
OTBETCTBEHHBIM 3a IMPUEM H PErHCTpaluio oOpalleHuil rpaxnad. Perucrpanuu
NOJJIEkKAT BCE MOCTYNHUBIIKME OOpalleHUs, BKJIIOYas T€, KOTOpble Mo (opme He
COOTBETCTBYIOT  TpPEOOBAHMSIM, YCTAHOBJIEHHBIM  3aKOHOJATEIBCTBOM IS
MUCbMEHHBIX OOpaIieHuH.

10.10. Ha xaxqoM NUCbMEHHOM OOpAIllEHUH MNPOCTABISETCS PErUCTPALMOHHBIN
HITaMII, JaTa PETUCTPALIMU U PETUCTPALIMOHHBIN BXOISIIHI HOMED.

10.11. Peructparusi oOpamieHuii OCyIecTBISIETCS TyTeM BHECEHUs OOpallleHus B
Kypuan peructpanuu obpamenuit rpaxkaan B NI Yepueix A.A. B TeueHue Tpex
JTHEH C 1aThl UX MTOCTYILJICHUS.

10.12. Cnemmanuct YupexaeHus, OTBETCTBEHHBIN 3a perucTpaiuio oOpaiieHui
rpaXJaH, MPU PETUCTPALUH TPOBEPSIET YCTAHOBJIEHHBIE PEKBU3UTHI IMHUCHMA,
HaAJINYKE YKA3aHHBIX aBTOPOM BJIOKEHHUUN U ITPUIIOKEHUM.

10.13. OOpaieHuss TpaxkJaH, B KOTOPBIX HE YKa3zaHbl (aMuiusi 3asiBUTEINS,
MOYTOBBIM  aipec, MO KOTOPOMY JOJDKEH ObITh OTIPABIEH PpPe3yJbTaT
paccMOTpeHusi oOpamlieHusi, WM KOHTaKTHBIM Tele@oH [l  YTOUYHEHHS
HEJIOCTAIONIMX JAHHBIX, MPHU3HAIOTCS aHOHMMHbIMU. B JKyphnane perucrpanuu
oOpalieHHil rpaxk/iad JenaeTcs 3anuch «AHOHUMHOEY.

10.14. Cnenuanuct YupexaeHus, OTBETCTBEHHBIN 3a perucTpanuio odpamieHui
rpaxaaH, MNpOBEpsieT MOCTYNUBLIME OOpalleHus Ha MOBTOPHOCTh. B ciydae
NOBTOpHOTO oOpateHus B XKypHase peructpauuu oOpaiieHuil rpaxkaan JAeaeTcs
COOTBETCTBYIOIIIAsi OTMETKA.

10.15. TloBTOpHBIMU CUMUTAIOTCS OOpAIEHUs], TMOCTYNMHUBIINE B YUPEXKICHHUE OT
OJTHOTO M TOrO € JIMUA M0 OJHOMY M TOMY K€ BOIIPOCY: €CIIH 3asiBUTEIb HE
YIOBJIETBOPEH JIaHHBIM €EMY OTBETOM 110 IEPBOHAYAIBHOMY 3aSIBJIEHUIO.



He cuuratorcs moBTOpHBIMU:

- 00OpallleHUs OHOTO U TOTO K€ JIMIIA, HO M0 pa3HbIM BOMPOCAM;

- oOpailieHusi, B KOTOPBIX COJAEP>KaTCs HOBBIE BOMPOCHI WJIM JIONOJHUTEIbHBIC
CBEJICHUSI.

PaccmoTpenue oOpameHunii rpaxaaH.

10.16. Bce oOpariienus, MOCTyNUBIINE B YUpexaeHUE, MOAJIeKAT 0053aTEIbHOMY
PaCCMOTPEHHUIO.

10.17. Ilo nuceMeHHOMY OOpameHUI0 MW OOpalleHUI0, MOCTYNUBLIEMY IO
AIEKTPOHHOM MOYTE, TOKHO OBITh IPUHATO OJHO U3 CICAYIOIINX PELICHUN:

- IPUHATHE K PACCMOTPEHHIO;

- HampaBJICHNE B JPYTUE OPTaHU3AINN U YIPEKICHUS;

- IPUOOILIEHNE K paHee NOCTYIMBILIEMY OOpaICHUIO;

- cOOOIIEHNE TPAXKIAHUHY O HEBO3MOXHOCTH PACCMOTPEHHUS €T0 00paIllCHNUS;

- cO00IIIeHNE TPAKIAHUHY O TPEKPAIICHUH MTEPEUCKH

- criucano «B genoy.

10.18. Ilpomenmme perucTpanyio oOpaiieHusi TpakJIaH B 3aBUCHUMOCTH OT
CoJlepKaHUsl BOMpOca B TOT K€ JI€Hb HAMPABISIOTCS JJs PACCMOTPEHUs
PYKOBOJMTENIO WU JOHKHOCTHOMY JIMILy, OTBETCTBEHHOMY B YUpPEKICHUU 32
paboty ¢ oOpalleHUsIMHU TPaXKIaH.

10.19. PykoBomutens paccMaTpuBaeT oOpalleHHWe W HalpaBisieT €ro Ha
UCIIOJIHEHHE W TMOATOTOBKY OTBETa HEMOCPEACTBEHHOMY HCIIOJIHHUTENO C
MIPUBJICUCHUEM PYKOBOIUTENCH MPOPMIBHBIX CTPYKTYPHBIX TOJpa3IeIeHUI
Y4pexxaeHus 11 0TBETa Ha BOIIPOCH B COOTBETCTBHH C MX KOMITETEHITHCH.

10.20. B cnyuasx, korja oOpalleHre HampaBisieTcsl Ha pacCMOTPEHHE ABYM WM
HECKOJBKAM WCIIOJIHUTENSIM (JIUIIaM WM CTPYKTYPHBIM TIOJPa3ICICHUSIM),
OTBETCTBEHHBIM UCIIOJIHUTEIIEM SBJISETCS JIMLIO, YKA3aHHOE B PE30JIFOLIMHU MTEPBBIM.
Emy nHampaBnsercst mepBasi Komusi oOparieHusi U MpeaoCcTaBisieTcs MpaBo coopa
uHQopMaIuu MO  OOpaIIeHHWI0O C  COOTBETCTBYIOIIMX  COHWCIIOJIHHUTEIEH,
KOOPJIMHAIIUU PaOOTHI JIJIsl TOJATOTOBKU OTBETA 3aSBUTEITIO.

10.21. OOparienusi, pacCCMOTPEHHBIE PYKOBOJIUTEIEM WM JOHKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM B YUPEXKJICHUU 32 paOOTy ¢ 00pallleHUsIMH TPaXkKIaH, MepeatoTCs
OTBETCTBEHHOMY 3a PETUCTpAINI0 0OpaIeHuil Tpaxaad il PerucTpaluid oTBeTa
B )KypHAaJe U MOCIEAYIONIEeTO HAPaBIICHUs OTBETA 3asIBUTEIIO.

10.22. OOpameHus rpaxkaan, cojaepraniiue o0)KajJoBaHUE PEIICHHWHA, eHCTBHMA
(Oe3meiicTBUS) KOHKPETHBIX JOJDKHOCTHBIX JIUIT U COTPYAHUKOB YUPEKICHHS, HE
MOXXET HAMpPaBIATBCS JTHM JODKHOCTHBIM JIMIIAM W COTPpYAHUKAM IS
paccMOTpeHHs M OTBETa TrpaxJaHuHy. EciM HCHoJHEeHuE JaHHOTO YCIOBUS
HEBO3MOYKHO, 00OpallleHne BO3BPAILAETCS TPaXXIaHUHY C pa3bsICHEHUEM €ro npaBa
00XanoBaTh COOTBETCTBYIOIIME pEIICHUS WM JAedcTBUs (Oe3neicTBre) B
YCTaHOBJICHHOM TIOPSIIKE B CY/I.

10.23. OOpamieHust rpaxaaH IO BOMpPOcaM, HE OTHOCSIIUMCS K KOMIICTCHITUU
Yupexaenus, B T€UECHUE CEMH JHEH CO JHS HMX PErHUCTPAlMH TEPeChLIalTCs
JMOJDKHOCTHBIMM ~ JIMI[aMH B COOTBETCTBYIOIIME  OPTraHM3alliud WA
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JHILy, B KOMIIETCHIIUIO KOTOPBIX BXOIUT
pEIIeHNEe MOCTaBICHHBIX B OOpAIlleHHH BOMPOCOB, C YBEIOMJICHHEM TPaJIaHUHA,



HarpaBuBIIero oopamenne. Ecium TeKCT mMUChbMEHHOTO OOpaleHus: He TOIIaeTCs
OPOYTEHUIO, OHO HE TOMJEKHUT HANpaBICHUIO HAa  PAacCMOTPEHHUE B
roCyapCTBEHHBI OpraH, opraH MECTHOTO CAMOYIIPABJICHUS WJIU JOJKHOCTHOMY
JIMIy B COOTBETCTBUM C UX KOMIIETCHIIMEH, O 4YeM B TEUEHHUE CEMU JTHEU CO JTHSA
perucTpaiuu cooOIIaeTcsl 3asBUTENI0, HAMpPaBHUBIIEMY OOpalleHHe, €CIH €ro
dbaMuTus ¥ TOYTOBBIN a/ipec MOIAI0TCS MPOUYTEHHUIO.

IMoaroroBka 0TBETOB HA OOpallleHUsI TPAKIAH.

10.24. IIpoekT oTBeTa TpaXKJaHUHY, MOJATOTOBJICHHBIM JOJKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM 32 UCIOJIHEHUE NOPYy4YeHUs (HEMOCPEACTBEHHO WM YKa3aHHOTO B
MOPYYECHUH  PYKOBOAMUTENS,  3aMECTUTENE  PYKOBOAMUTENS  MEIUIIMHCKON
OpraHu3alliyd TEPBbIM) B CPOK, YKa3aHHBIM PYKOBOJUTEIEM HAIMpPaBISIETCS IS
YTBEPKIEHUS PYKOBOJUTEIIO (OIKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a padoTy ¢
oOpalieHUsIMU TPAXKIaH).

10.25. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMOTpeHHe oOpallleHH B paBHOM CTETIEHU HECYT BCE YKa3aHHBIE B PE30JIOIUN
WCIIOJTHUTENH.

10.26. OGpariieHusi, MOCTYNUBIINE C IOMETKOW O CPOYHOCTH JOCTaBKU: «BpyduTh
HEMEIJIEHHO» Win «CpOYHO», pacCCMaTPUBAKOTCS HE3AMENJIUTEIBHO.

10.27. B cinywae pa3HOrJIacMUd MEXKAY PYKOBOJUTEISIMH  CTPYKTYpPHBIX
MOJIpa3/ieIeHu O TMPUHAJUICKHOCTH OOpalieHUs] OKOHYATEIbHOE PEeUIeHUE IO
ATOMY BOMNPOCY TPUHUMAETCS PYKOBOAMUTEIEM  YUPEXKACHUS WU  €ro
3aMECTUTENSIMU B COOTBETCTBUH C KYPUPYEMBbIMH HalIPaBICHUSIMU ACATEILHOCTH.
10.28. OOpaiienre cyuTaeTcss pa3pelieHHbIM, €CJIM  PacCMOTPEHBI  BCE
MOCTaBJICHHBIC B HEM BOMPOCHI, TPUHSITHl HEOOXOAUMBIE MEPHI U JaH MUChbMEHHbBIN
OTBET.

10.29. B cinydae eciu JaHHBIX, YKa3aHHBIX B OOpAaIllEHUH, HEJOCTATOYHO JIJIS
MPUHATUS OKOHYATEILHOTO PEIICHHUS, 3alpallIiBAIOTCs HEOOX0IUMbIE MaTEPHaIIbI
JUTSI 3aKJIFOUEHUSI 1 0OOCHOBAHHOTO TIPUHSITHUS PEIICHMUS.

10.30. Pe3ynbpTaThl paccMOTpeHMsI 0OpalieHus COOOIAI0TCs €T0 aBTOPY.

10.31. OTBeT n0JKEeH OBITh KOHKPETHBIM, SICHBIM I10 COACPKaHUI0, 000CHOBAHHBIM
Y OXBaThIBATh BCE BOMPOCHI, TOCTABICHHBIC B OOPAIIEHHUH.

10.32. Ecnu mpocwkba, M3NI0KEHHash B OOpallleHWH, HE MOXKET OBITh pasperieHa
MOJIOKHUTENIBHO, TO YKa3bIBAETCS, MO KAaKUM TMPUYMHAM OHA HE MOXKET OBITh
yIOBJIETBOPEHA.

10.33. McnosHuTens U JIAIO, MOANMMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJHOTY, COJAEp)KaHWE, SCHOCTb M YETKOCTh HW3JIOKEHHS CyTH OTBETa,
JIOCTOBEPHOCTh CCHUIKH Ha HOPMATUBHBIC AKTHI.

10.34. BHOCUTh Kakue-11M00 M3MEHEHHs] B COJIepKaHUE OTBETa 0e3 pa3zpenieHus
JOJKHOCTHOTO JIMIA, TIOJIMKUCABIIETO €r0, 3alpeliaeTcs.

10.35. OTBeThI Ha OOpaIIeHus TpaXxaaH MOMUCHIBAET PYKOBOIUTENh Y UPEKIACHUS
WJIU UHOE YTIOJIHOMOYEHHOE JIUIIO.

10.36. [TognuHHbIE TOKYMEHTHI (ITacmopTa, AUIUIOMbI, TPYJAOBbIE KHUKKU U JIp.)
BO3BPAIAIOTCS 3asIBUTEIIIO 3aKa3HBIM OTIPAaBJIECHUEM BMeCTe C OTBETOM. [Ipu 3TOM
B OTBETE JOJDKHBI OBITh TIEPEUMCICHB WX HAWUMEHOBAHMS M YKa3aHO oOIee
KOJIMYECTBO JIUCTOB MPUIIOKEHUSI.



10.37. Tlpu paccMoTpeHHHM OOpaIlieHus He JOMYCKAETCs pasIiallieHue CBEIACHU,
coJiep Kalluxcsi B OOpallleHuH, a TaKKe CBEJICHUM, KACAIOIIMXCS YaCTHOM >KU3HU
rpakaaHuHa, 6e3 ero coriacusi.

10.38. He saBnsieTcs pasriaiieHueM CBEACHUM, COJAEpIKAIMXCA B OOpalleHUH,
HaIpaBjeHUE MUCbMEHHOIO OOpallleHuss B TOCYJapCTBEHHBIN opraH, opraH
MECTHOTO CaMOYTPABJICHUS WM JOJKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHHE MOCTABIEHHBIX B 00paIlleHUH BOIIPOCOB.

10.39. Ucxonsaumii perucTpalliOHHBI HOMEp OTBETa Ha oOpatieHue GopMupyeTcs
B COOTBETCTBYIOIIEM KypHaye YUpeKICHUS.

10.40. Ilepen nepenayeil OTBETOB 3asBUTENISAM Ha OTIPABKY OTBETCTBEHHOE JIULO
3a paboTy MO PErHCTpaIly OOpaIleHU TPaKIaH MPOBEPSIET HATMYHUE TOAIMHUCEH,
BU3 HA KOMUSAX OTBETOB, COOTBETCTBHME U HAIMYME MPUIOKCHUM, YKa3aHHBIX B
OTBETE, IMPABWIBHOCTh HAIMMUCAHUS HWHJIEKCA I[IOYTOBOTO OTACJICHUS, ajpeca,
(dbaMUITuU ¥ MTHUITMATIOB KOPPECTIOHIEHTA U UCXOISAIIEr0 HOMEpPA MHUChMa.

10.41. OdopmileHHbIE HAAJIEKAIIMM O00pa3oM OTBETHI MEPENAIOTCS CHEIHATUCTY
VYupexaeHus, OTBETCTBEHHOMY 3a PACCBhUIKY IOYTHI, IJi1 OTIPABKU aJpecaraM
MIOYTOBBIM OTIPABICHUEM.

10.42. OtBer Ha oOpamieHue, IOCTyNUBIIEe B YupexiaeHue B ¢dopme
AIEKTPOHHOTO  JOKYMEHTA, HAaIpaBIIIETCS OTBETCTBEHHBIM  CHEIUAIUCTOM
VYupexaenus B GopMe 3JIEKTPOHHOTO JTOKYMEHTA IO aJIpecy AJIEKTPOHHOM MOYTHI,
yKa3aHHOMY B OOpalleHWd, WIKM B MUCbMEHHOM (opMe MO MOYTOBOMY ajapecy,
yKa3aHHOMY B OOpalleHuu.

11. PaboTa ¢ oOpalieHUsiMU I'PA:KIAaH, IOCTYNUBIIUMH B
YupexaeHue U3 BbIIECTOSIIIET0 OPraHa ynpaBJieHus

11.1. OGpaienuss rpaxkaaH, MOCTYNUBIINE B YUPEKICHHE M3 BBIIIECTOSIIETO
OpraHa, W B3ATble UMM Ha KOHTPOJIb, PAaCCMaTPUBAIOTCS B COOTBETCTBUU C I1.10
HACTOSIIIET0 MOPSAIKA.

11.2. O xozxe paboThl ¢ oOpalIeHUsIMU TPaXKJIaH, TOCTYIIUBIIUM Ha PACCMOTPEHUE
B MEJMIMHCKYIO OpPTraHHW3allii0 U3 BBIIMIECTOSIIErO OpraHa YIpaBJICHUs, U B3ATbIC
MMH Ha KOHTPOJb, WCHOJHUTEIN [JOKJIAJbIBAIOT JIMYHO PYKOBOAUTEIIO
VYupexneHus U JOJHKHOCTHOMY JIMILY, OTBETCTBEHHOMY 3a padoTy ¢ oOpallieHus MU
rpaXkaaH.

11.3. OtBer Ha oOpaimieHus TpaxkaaH, IMOCTYNMUBIINE B YUpEXKICHHE U3
BBIIIECTOAILETO OPraHa, AaeTcsl B OJTHOM IK3EMILISIpE:

- B BBIIIECTOSIIUN OpraH, B KOTOPBIN ObLIO HAMpaBJIeHO 0OpallleHue rpakJaHuHa.

12.XpaHeHue oOpalieHnii rPa:kIaH B Y4peKIeHNHU

12.1. OpuruHanabl 3aperuCTPUPOBAHHBIX OOpaIIeHUN W KCEPOKOIUU OTBETOB Ha
JTaHHBIE OOpAIIEHUS XPAHATCS Y OTBETCTBEHHOTO JIUTIA.

12.2. Odopmnenne nen Jis apXUBHOTO XpaHEHUS OOpamieHuil TrpakaaH
OCYIIECTBIISIETCS B COOTBETCTBHH C TPEOOBAHUSIMU JIETIOMPOU3BOJICTBA. XPaHCHHE
nen — S Jer.



12.3. Tlo ucreyeHnn CPOKOB XpPaHEHUS B apXMBE COOTBETCTBYIOLIUE OOpaIIeHUs U
MaTepualibl MX PACCMOTPEHHUS, B COOTBETCTBHU C 3aKJIIOUYCHHEM SKCIEPTHON
KOMHCCUHU YUPEXKICHUS, YHUUTOKAIOTCS B YCTAHOBIEHHOM TIOPSIZIKE.

13.PaGoTa c oOpameHusiMu rpakaaH, NOCTYNUBIIUMH
HA 0PUUMAIBHBIN CAUT YUpeKIeHUs

13.1. OGpamieHusi TpaxaaH, MOCTYNUBIIME Ha CaWT YUpeKIEHUS B paslese
«BOIPOC-OTBET», «OT3bIB», HE SBISAIOTCS OQUIMANIBHBIMU OOpaIleHUSAMU U HE
TpeOytoT peructpanmu B JKypHaje perucTpanud OOpameHuid TpakaaH B
VYupexaenuu, HO TpeOyIOT 0053aTEILHOTO PACCMOTPEHUS.

13.2. PaccMoTpeHne oOpalleHnid TpaxaaH, MOCTYNUBIINX HA CAUT YupexaeHus B
paszjiesne «BOIpPOC-OTBET», «OT3bIBY, BO3JIAraeTcs Ha pyKOBOAUTENIEH CTPYKTYPHBIX
NOJIpa3/IeJICHUM, K KOMIETEHIUU KOTOPBIX OTHOCSATCS BOIIPOCHI, IIOCTaBJICHHBIC B
oOpalleHuH.

13.3. YupexneHueM ycTaHaBIMBAECTCS CPOK PACCMOTPEHHUs OOpallleHuil rpakJaH,
NOCTYIHBIINX HAa CAUT YUPEKIAECHUS B PA3AEIIEC KBOIPOC-OTBET», «OT3bIB», — IATh
JTHEH co HA MOCTYIUIEHUs 00pallleHus.

13.4. Pe3ynbraThl paccMOTpeHHs OOpallleHWd TIpa)/iaH, MOCTYNUBIINE Ha CalT
VYupexxaeHuss B paslielie «BOIPOC-OTBET», «OT3bIB», B 3aBUCHMOCTH  OT
BOJIEU3BSBIICHUA 3asBUTENS MTyOJIMYHO Pa3MEIIAIOTCS HA CaliTe WU OTIPABIIAIOTCS
0 DBJEKTPOHHOW IOYTE€ OTBETCTBEHHBIM 3a MpPUEM OOpallleHHid TIpakJaH,
MOCTYNHUBIIKUX HA OPUIMATBHBIA CAUT YUpexaeHUS.

14.Opranuzanusi KOHTPOJISI B YUpesKAeHNH 32 padoToil ¢ o0pameHusaMu
rpaxaan

14.1. KoHTponp 3a paccMOTpPEHUEM OOpallleHUud OCYIECTBISETCS B IEJSIX
oOecrieueHus: CBOCBPEMEHHOTO W KAadyeCTBEHHOTO HCIIOJIHEHHSI TOPYYCHHUH T10
oOpalieHusiM TpaxJaH, NPUHATHS ONEPATHBHBIX MEpP IO CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTpPaHEHUIO TPHUYMH HApyIICHUS TMpaB, CBOOOJ M 3aKOHHBIX
WHTEPECOB TPaKJaH, aHaJIM3a COJEP)KaHUS TMOCTYMAMIMX OOpalieHuil, xona u
PE3YyIBTATOB PabOTHI C OOPAIICHUSIMH.

14.2. KoHTpoJb 3a UCTIOJIHEHUEM O0pAaIEHUH TpaKIaH BKIIOYACT:

- IOCTAHOBKY MOPYYEHUM MO UCTIOJHEHUIO 0OpaIlleHU Ha KOHTPOJIb;

- cOop u 00paboTKy MH(POPMALINH O XO/€ PACCMOTPEHUS OOpAIICHMUII;

- TOJTOTOBKY OIEPATUBHBIX 3alpPOCOB HCIIOJIHUTEISIM O XOJE M COCTOSHUHU
WCIIOJTHEHUSI TOPYYEHUH 10 0OpalieHUsIM;

- TIOATOTOBKY M 0O0OOIIEHHE JaHHBIX O COJEPNKAHWU M CPOKAxX HCIOJTHEHUS
MOPYYCHHH TI0 00paIeHUSIM TPaK/IaH;

- CHSITHE 0OpaIleHnii ¢ KOHTPOJIS.

14.3. KoHTposib 32 CBOEBPEMEHHBIM M TIOJHBIM PACCMOTPEHHEM OOpaIieHun
IPaXKJ1aH OCYIIECTBISECTCS PYKOBOJAUTEIEM MEIUIIMHCKON OpraHn3allvu.

14.4. Jluiio, OTBETCTBEHHOE 32 OPTaHM3AIMI0 PA0OTHI C OOpAIICHUSIMHU TPaXkKIaH,
OCYIIECTBIISIET OCOOBIN KOHTPOJIb 32 UCIOJHEHUEM OOpAaIleHHM, MOCTYMMHUBIINX B



VYupexaeHue U3 OpraHoB yIpaBJieHUs 3IPaBOOXPAHEHUEM, UHBIX OPTaHOB BJIACTU
C KOHTPOJIEM HCIIOJHEHHS, a TakKXKe OCYIIECTBIAET BBIOOPOYHBIM KOHTPOIb
WCITOJIHEHUSI JTIOOBIX 0OpallleHuH, MOCTYNUBIINX HA PACCMOTPEHUE B YUpexKICHHUE
B COOTBETCTBUU C MOPYUYECHUEM PYKOBOJUTENS Y UPEIKICHUS.

14.5. JlaTtoil cCHATUS C KOHTPOJS SIBJIIETCA JaTa OTIPABICHUS OKOHYATEIHHOIO
OTBETA 3asBUTEIIO U B KOHTPOJIHUPYIOUIUHN OpraH.

14.6. OO6paiteHusi, Ha KOTOPbIE TAIOTCS MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJIS HE
CHUMAIOTCSI.

14.7. JIu1io, OTBETCTBEHHOE 3a PErUCTpalii0 OOpaIlleHU Tpa)k/iaH, ONEPaTUBHO
npecTaBiIsieT HHPopMaIuo 00 0OpaleHusIX, CPOK PACCMOTPEHHST KOTOPBIX UCTEK
1100 HCcTeKaeT B OmKaiiie ceMb HEH, TTIaBHOMY Bpauy.

14.8. OcHoBaHueM g TPOBEACHUA BHYTPEHHEH MPOBEPKH (CIy:keOHOTO
paccieoBaHus) MO BONpocaM padoThl ¢ 0OpaICHUSIMU TPaXIaH SBIISIFOTCS:

- ICTE€YECHUE CPOKA UCIIOJIHEHUS OOpallleHus;

- IOCTYIJIEHUE B MEJUIIMHCKYIO OpraHU3aliio 0OpalleHnil U 3asBJICHUN rpakJIaH,
IOPUJUYECKUX JIWIl, WHIUBUIYAIbHBIX MpeINpUHUMAaTENe, HHPOpMAlUU OT
OpPraHOB TOCYJAapCTBEHHOW BIJIACTH, OPraHOB MECTHOIO CaMOYINpaBICHUS, U3
CpPEICTB  MaccoBOM HMHpOpMAUMUd O HapyUIeHHMM 3aKOHOJATENIbCTBA O
paccMOTpeHHH 00pallleHni TpaXk/iaH.

14.9. Hapymenuss  yctaHoBieHHoro llopsaka paccMoTpeHust — oOparieHuid,
HEMPaBOMEPHBI OTKa3 B WX TMpUEME, 3aTSITUBAHHE CPOKOB PACCMOTPEHHS
oOpalieHnii, X HeoOOBEKTUBHOE pPa30MpaTesibCTBO, MPUHATHE HEOOOCHOBAHHBIX,
Hapylmalomux  3akoHojarenbCcTBO  Poccumiickon — denepanmu  pemieHuu,
NPEIOCTaBICHUE HEJOCTOBEPHONH HMHQPOpPMAINK, pas3rialleHne CBEICHUH O
YaCTHOM JKM3HM TPaKIaHWHA BJICKYT B OTHOLICHHH BUHOBHBIX TOJKHOCTHBIX JIUI]
YupexneHnuss OTBETCTBEHHOCTh B  COOTBETCTBHH C  3aKOHOJAATEIHCTBOM
Pocculickon ®@enepanuu.

14.10. Tpaxmane, ux OOBCAMHEHHS W OpraHU3aIMU, OOpaTUBIIMECS B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE B YUpeKICHHE, UMEIOT MpaBO Ha
JAr00bIe MPEeTyCMOTPEHHbBIE JEHCTBYIOIUM 3aKOHOAATENLCTBOM (OPMBI KOHTPOJIS
3a IEATETLHOCTHIO YUPEKIEHUS 10 paboTe ¢ 00paleHUSIMU TPaXK/IaH.

15.AHajan3 odpanieHnii, MOCTYNMUBIINX B YUpeKaeHne

15.1. JIumo, OTBETCTBEHHOE 3a EXXEKBapTaJbHOE MPEIOCTABJICHUE OTYeTa O
pabote ¢ oOpaimeHHs MU TpaxiaaH W IO HUTOraM TroJa TMOJArOTaBIMUBACT
CTaTUCTUYECKUH OTYET ¥ COOTBETCTBYIOIIYH) AaHAJIUTHYECKYIO 3allUCKy, C
yKa3aHUEM:

- KOJIMYECTBA U XapaKTepa pacCMOTPEHHBIX OOpallleHui rpaxkaaH;

- KOJMYECTBAa W XapakTepa pPEIICHWM, MPUHATHIX MO OOpaIIeHUsM TpakIaH B
Npeaenax ux MmoJIHOMOYHUM;

- KOJTMYECTBA U XapaKTepa CyJeOHBIX CIIOPOB C TPaXJAaHAMH, & TAKKE CBEICHUS O
MPUHSATHIX TI0 HUM CYJCOHBIX PEIICHUSX;

- IPEIJIOKEHUN U MEPONIPUSATUIA, HAPABICHHBIX HA YCTPAHEHHE HEJOCTATKOB.






HNuauBuavajabHbBIH DpeanpuHuMaTeab YepHLIxX A.A.
r. Bopone:x, vji. MockoBCcKHUI npocnekr, 114

IIpuxa3s

or 19 masa 2023 r. No

OO0 opranm3zannu paccMoTpeHust 00paleHusl IPaKIaH

B cootBerctBumn ¢ ®@enepanbubiM 3akoHOM OT 02.05.2006 N 59-03 (pen. ot 27.12.2018)

"O mnopsizke paccMmoTpeHus oOpamieHuil rpaxiaan Poccuiickoit ®@enepauun, denepaibHbIM
3akoHOM OT 21.11.2011 N 323-®3 (pex. ot 28.04.2023) "OO6 ocHOBax OXpaHBbI 3JI0POBBS
rpaxnaan B Poccuiickoit @eneparuu’, mpukasa JenapramMeHTa 3paBooxXpaHeHus BopoHexckoit
obmactu ot 13.01.2017 r. No55 «O06 yTBepKIeHUN HHCTPYKIIMK 00 OPraHU3allid pacCMOTPEHUS
oOpallleHuii TpakAaH JenapTaMEeHTOM 3ApaBOOXpaHeHUs BopoHexckoit oOjactu» U BO
UCIIONTHEHNE WH(GOPMALMOHHOTO TMHCbMa JIellapTaMeHTa 3ApaBOOXpaHeHus BopoHexckoi
obmactu Ne81-11/421 o1 25.01.2017 1.

IIpuka3biBaio:

1. Tlpunsate k ucnonHenuto [lopsgok paccmoTpenus oOpamenuii rpaxaan B VIT Yepubix
A.A. (mpunoxenue Nel).

2. Ha3HauuTh YHOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboOTy ¢ OOpalieHUSIMU
rpakJlaH Bpaya-croMarosnora YepHeix A A.

3. YTBepmuth hopMy BeleHUs KypHaAIA perucTpannun odpamiennii (nmpunoxxenue Ne2).

4. YnonHoMoueHHOMY Jsuny YepHbix A.A. NpPOBOAUTH MpUEM TpakJaH MO JIUYHBIM
BOITPOCAM C 3aI0JTHEHUEM KapTOYKU JTUYHOTO MpreMa rpakaaH (mpusioxeHue Ne3).

5. VYnomHomouenHoe nuio Yepueix A.A. obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE pPacCMOTpeHue oOpallleHud IpaxaaH, B ciaydae HEOOXOAUMOCTH — C
ydyacTMEM TpakJaH, HalpaBUBLIMX oOpaimieHusi, ¢ OQOpPMIEHHEM NPOTOKOJA
(mpunoxenue Ned).

6. TlomroroBka nokymeHTOB st mpreMa rpakaan WIT Yepusix A.A. oTBeTa Ha oOpareHus
BO3JIaraeTcsi Ha JOJDKHOCTHBIX JIMII K KOMIIETEHIMH KOTOPBIX OTHOCSTCSI BOIIPOCHI,
MOCTaBJIEHHBIE B OOpaIlleHUH.

7. Tlpu BcTpede ¢ 3asBUTENEM JJISl pACCMOTPEHUS 0OpallieHus, 10KHOCTHBIMM JuamMu UTT
Yepubix A.A. 3a10JHETCS JIMCT BCTPEUH € 3asBUTENEM (IIpuioxkeHue Ne5).

8. TluchbMeHHBIH OTBET 3aBUTEIIO JOJDKHOCTHBIMH JHLIaMU 0(hopMIIsIeTCsl Ha OHUIIMATBHOM
onanke UIT Yepubix A A.

9. KoHTposb 3a UCIIOTHEHHEM HACTOALIETO MPHUKa3a OCTABIISIO 32 COOOH.

WHauBUIyaIbHBIH TPeIIPHHAMATEIb
YepHbix A.A. / /




Kypuag perucrpanum odpanieHui

IIpunoxenne No2
knpukazy Ne_ ot 19 mas 2023 r.

Ne
/1

JHara
perucrpanuu

[014(0)
3asBUTEIIS

Jomanrauit
azpec
(ampec
3JIEKTPOHHOM
TIOYTHI)

Otkyna
IToctynuio
oOpareHne

Kpatxoe
coJiepKaHHe

'Y cTaHOBIICHHBIA
CPOK HCIIOJTHEHHS

Hcnonaurens

Cpox
WCTIOJTHCHUS




IIpunoxenue Ne3
k npukazy Ne_ ot 19 mas 2023 1.

Kaprouka
JIMYHOT0 NpPUeMAa rPaKIaH

No JlaTa pETUCTPALAN « » 20 1.

®.1.0. 3asBuTENA, MaCHOPT, KEM U KOT/Ia BhIIaH

Co1maabHOE MOJIOKEHUE
MHBanuaIHOCTD
AJlpec perucTpaliuy 3asBUTEIs], KOHTAaKTHBIA TelleoH

Kparkoe copepikanue oOparieHus

@®.1.0. 10MKHOCTH JIULA, BEAYIIETO MPUEM

IIOAITNCH

KoMy, 4TO 1 B Kakue CpoKH IMOPYyYEHO

PesynbpTaT paccmorpenust oOparieHus (J1aHo pa3bsiCHEHUE, MPUHATO TUCEMEHHOE
3asiBJICHUE, PUHATHI MHBIC PEIICHHUS):

C yCTHBIM pa3bsICHEHUEM COTJIaceH(a)

[Toanuce JlaTa
TpeOyeT MUChbMEHHOTO OTBETA

[Moanuce Jara



IIpunoxenue Ne4
k npukazy Ne_ ot 19 mas 2023 1.

IIporoxkoa
3aceaHusl (BpaueOHOH) KOMUCCHU
HII Yepusbix A.A.
« » 20 1. No
(noBecTka)
[Ipencenarens:
(pammms, MTHULTAAITET)

Cexkperapsb:

(pammms, MTHULTAAITEL)

YJieHbI KOMUCCHUU:

(momxHOCTH, (PaMUITAN, UHUIHATIBI )

HpI/IFJ'IaI_HeHHBIeZ

(momxHOCTH, (PaMUITAN, HHUITHAIIHI )

[lepeueHb paccCMOTPEHHBIX BOIPOCOB:
1.

HpeI[CTaBJ'IeHHBIe MaTCepurajbl:

CJIVHIAJIMA:
(MOMKHOCTD, (haMUJIHSI, HHHUITAAIIBI) (comeprkanue moKana)
(MOMKHOCTD, (haMUJIHSI, HHHUITAAIIBI) (comeprkanue moKIana)
PEIIIEHUE:
1.
2.
[Ipencenarens
(moauCh) (paMunus, THUTTHATIBT)
Cexperapb
(moauCh) (pammms, MTHATIHAIIBL)
B nemoNe

« » 20 T.




[Tpunoxxenue Ne5
x npukazy Ne_ ot 19 mas 2023 1.

Jlucr BcTpeyu ¢ 3asBUTEJIEM
(mpu paccMOTpeHUH OOpaIeHusT)

Ne OT « » 20 T.

No JlaTa pETUCTPALAN « » 20 1.

®.1.0. 3asBuTENA, MaCHOPT, KEM U KOT/Ia BhIIaH

CommaapHOE MOJIOKECHHE
MuaBamuaaocTh
AJlpec perucTparuu 3asBUTEIISI, KOHTAaKTHBINA TelleoH

Ne, nara nucemenHnoro oopamenusi, Kpatkoe conepxanue oOpalieHus

@®.1.0., 10TKHOCTH UL, OCYIIECTBIISIIOIIETO BCTPEUY

MOJNHNCH

MecTo npoBeaeHHUs BCTPEYU

KoMy, 4TO 1 B KaKue CpOKH MOPYyUYEHO

PesynbpTaT BcTpeun (aHO pa3bsICHEHHUE, MPUHATHI MHBIC PEIICHHS):

(maTa, moOAIHCH 3aSBUTETIS) (maTa, HOANHCH MCIIOTHUTENS)



