[Ipunoxenne Nel

Kk npuka3zy No_ ot 19 mas 2023 r.

Iopsaok
paccMOTpeHusi 00palIeHUu rpamIaH
B 000 «/lenT Jlaiin»

1. O0mue mo10KEeHUA

1. Tlpenmerom perynupoBanus Hacrosmero Ilopsaka sBaseTcs OpraHu3alus
o0ecrieueHus CBOEBPEMEHHOTO M TOJHOTO PacCMOTPEHUST OOpallleHui Tpaxk/iaH B
000 «/lent Jlaiiny (manee — YupexJaeHHE) C YBEJAOMJICHHEM 3asBUTEICH O
OPUHATHM [0 HUM pEHICHWW W HalpaBI€HUE OTBETOB B YCTAaHOBJIECHHBIN
3aKoHOAaTeNbCTBOM Poccniickon ®denepanuu Cpok.

2. ®enepanbHbiM 3ak0oHOM OT 02.05.2006 Ne 59-®@3 "O mnopsnke pacCMOTpEeHHs
oOpamiennii  rpaxnaan  Poccuiickoit ~ ®enepanuu"  ONpeAeseHO  MOHSATHE
«oOpanieHue TrpakKJaHuHa»: o0pallleHue TIpaKAaHUHA - HalpaBJICHHbBIE B
rOCYJAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIIPABIICHUS WM JOJKHOCTHOMY
JUIly B TMHUCbMEHHOW ¢opMe wWiM B (OpME DIIEKTPOHHOIO JOKYMEHTa
OpeJIoKEHUE, 3asBiIeHUe, OJaroJapHOCTh WIM >Kajo0a, a TakkKe YCTHOE
oOparieHre rpax/1aHrHa.

3. Tlonoxenus Hacrosimero Ilopsaka pacnpocTpaHstOTCs Ha Bce OOpallieHws,
MOCTYNUBIINE B YUpexkKJeHUue B yCcTHOU (opme, mucbMeHHOU Qopme, B GopMme
AJIEKTPOHHOTO JOKYMEHTa, WHAWBUIAYyalbHbIE M KOJUIEKTMBHBIC OOpaIieHus
rpaxiaH, BKIouYasg oOpaileHus OOBbEAMHEHUN TpaxiaaH, B TOM YHCIE
IOpUINYECKUX JIUII (J1anee — oOparieHue).

4. B cootBerctBuu ¢ HactrosaumM llopsakom oOecredyuBaeTcsi pacCMOTpPEHHE
oOparenuii rpaxxaan Poccuiickort @enepaiiny, HHOCTPAHHBIX TPaXKJIaH U JUIl O6e3
IpaXJaHCTBA, 33 HCKIIOYEHHUEM CJIy4aeB, YCTAHOBJICHHBIX MEXIyHapOAHBIMU
noroBopamu  Poccurickon dDepepauuu WM 3aKOHOAATEIBCTBOM Poccuiickoun
Odenepanuu.

5. Bce oOpamienusi, MOCTYNUBIIME B YUpeXKICHHE, IMOMIEKAT 0053aTEeIbHOMY
IPUEMY, PETUCTPALIUHA U PACCMOTPEHHUIO.

6. PaccmoTpenue oOpaliieHui ocymecTBIsIeTcsl OeCIUIaTHO.

7. KOHEUHBIM pe3ylbTaTOM PaCCMOTPEHHUS OOpALEHUN SBIISETCS

- OTBET Ha BCE MOCTYMNHBIINE B OOpPAIIEHUH BOIPOCHI C YUETOM MPUHATHIX MEp IO
paHee NOCTYNUBIIMM OOpAIIEHUSIM TOrO K€ aBTOPa;

- yYBEAOMJIEHME O TIE€peajipecoBaHUM OOpalieHUus] B  COOTBETCTBYIOIIYIO
OpraHu3allMi0 WA OpraH, B KOMIIETEHUIHUIO KOTOPBIX BXOAUT PEILICHHE
MIOCTABJICHHBIX B OOpAILlEHUH BOIIPOCOB;

- OTKa3 B PaCCMOTPEHUU OOpALIEHUs C TUCbMEHHBIM U3JI0KEHUEM NMPUYHUH OTKAa3a.



2. IlepeyeHb HOPMATHBHBIX MPABOBBIX AKTOB, PEryJIMPYIOLIHNX
OTHOLICHUSI, BOSHUKAIOLINE B CBSI3H C PACCMOTPEHHEM 00p aleHui

PaccmoTpenne oOpaiieHnii B YUpekJIeHUH PErIaMeHTUPYETCS CIEYIOIUMU
HOPMaTUBHBIMU TIPABOBBIMU aKTaAMU:
-  Koncrurynuerr Poccuiickoit ®Dexaepanuu (MpUHATa HAa  BCEHAPOIHOM
rojocoBanuu 12 nexadbpsa 1993 r.);
- 3akoHOM Poccuiickoit @enepannn ot 2 mas 2006 r. Ne59-O3 «O mnopsiake
paccMoTpeHus oOparneHui rpaxkaan Poccuiickoit denepanumy;
- 3akoHOoM Poccuiickoit deneparuu ot 7 depans 1992 1. Ne2300-1 «O 3amure
IpaB MOTpEOUTENEH»;
- @denepanbHbIM 3ak0HOM OT 27.07.2006 N 149-®3 (pen. ot 29.12.2022) "O6
uHdopMalK, HPOPMAIITMOHHBIX TEXHOJIOTUSAX U O 3aluTe nHpopmau" (c u3M.
u Jom., BeTyi. B cuity ¢ 01.03.2023);
- ®enepanpabiM 3aKk0oHOM OT 21.11.2011 N 323-®3 (pen. ot 28.04.2023) "O6
OCHOBAX OXpaHbI 3/10pOBbs rpaxkaaH B Poccuiickoi deneparun";
- ®enepanbubiM 3akoHOM OT 27.07.2006 N 152-®3 (pen. or 06.02.2023) "O
MepCOHAIbHBIX JIAaHHBIX ",
- @enepanbHbiM 3aKkoHOM OT 29.11.2010 N 326-®d3 (pen. ot 19.12.2022) "O6
00s13aTeIbHOM MEIMITMHCKOM cTpaxoBaHuu B Poccutickoit denepannn',;
- I'paxxmaHckuM TpoleccyalbHbIM KojiekcoM Poccuiickoit ®@enepanuu ot 14
HOs10pst 2002 1. Nel138-D3;
- "Kogekc anmuHucTpaTuBHOrO cymonpous3Boactsa Poccuiickoit denepannn" ot
08.03.2015 N 21-®3 (pen. ot 17.02.2023);
- Ilpukazom Mun3zapascompazsutuss Poccun ot 05.05.2012 N 502H (pen. ot
02.12.2013) "OO yTBepX ACHUMU TMOPSAKA CO3IaHUSI U JCSITEILHOCTH BpadyeOHOU
KOMHUCCHUM MEIMITMHCKON OpraHu3amuu';
- [Tpuxaz Munzapasa Poccun ot 12.11.2021 N 10501 "O0 yrBepxkaenuu Ilopsiaka
O3HAKOMJICHMSI TAllUEHTa JIMOO €ro 3aKOHHOTO MPEACTABUTENS C MEIUIIMHCKOM
JNOKYMEHTALIMEN, OTpaXKaroIeu COCTOSIHUE 310pPOBBS nangueHTa'
(3apeructpupobano B Muntocte Poccuu 26.11.2021 N 66007)
- Ilpuxasom pgenaprameHta 3apaBooxpaHeHusi BopoHexckoil obmactu ot
13.01.2017 Ne55 «OO0 yTBepKI€HUU MHCTPYKIIHMH 00 OpraHU3alliil pacCMOTPEHUS
oOpallleHUii rpak/iaH JenapTaMeHTOM 3/IpaBooXpaHeHus BopoHekckoi 00macTu.

3. TpeOoBanus K mopsiAKy MHGOPMUPOBAHHS TPAKIAAH 0 PUEMe
oOpameHuni

1. Uudopmamuss o0 opraHuzaiuu M TOPSJKE PACCMOTPEHUs OOparieHui
pa3MeniaeTcs Ha MHPOPMAITMOHHBIX CTEHJaX U OQUIIUATBLHOM CaiTe YUpeKIeHus
B cetu MIHTEpHET.

2. Ha odunmanbHOM caiiTe ¥ Ha MH(POPMAIIMOHHBIX CTCHIaX Y UpEeKICHUS JTODKHA
OBITH pa3MelieHa clieyroias nHhopMaIus:

- MECTO HaXOXJIEeHHS YupexaeHus (IMOYTOBBIA U IOPUAMYECKUH ajapec)
BKITIOUAOIINN B Ce0SI: uHOeKe, obaacms, 20poo, yiuyy, 0oM,



- HoMepa TenedOHOB Uil CHOPaBOK, ajpeca DJJIEKTPOHHOM IMOYTHI, ajpeca
ouIMaNbHOTO caiiTa Y UYpeKIeHUs;

- TpaUKU TUYHOTO MPUEMa IpaXkaaH JODKHOCTHBIMU JUIIAMU Y UpEKICHHUS;

- CBEJEHUSA O MECTE€ PETrucCTpallid MUCbMEHHBIX OOpalleHud MpH JTUIHOM
oOpallleH!H TpaKIaHNHA B METUITMHCKYIO OpPTraHU3alInIo;

- (popMma (61aHK) OOpaIICHHUS;

- U3BJICUYCHUS] U3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETIAMEHTHUPYIOIIUX PaboTy C
oOpallleHUsIMU TpaxaaH,

- TIOPSAZIOK 00KAJOBAHMSI PEIICHUI U IeWCTBUM (0e3/1eHCTBYA) JOKHOCTHBIX JIHI
MEIWIIMHCKOW OpraHM3allii B paMKax pacCMOTPEHHS U TO pe3yibTaraMm
paccMOTpeHUs 0OpaILICHHUS.

3. Crenna, copepxanuii ”HGOPMaIUO 00 OpraHU3alud PaCCMOTPEHUS 0OpaIieHui
rpaxaH, pa3MellaeTcs Mpu BX01€ B MEUIIMHCKYIO OPraHU3aIUIo.

4. Jlna nomydeHus: UHPOPMALIUK O MOPSAIKE PAaCCMOTPEHHs 0OpallleHui TpakaHe
oOpararTcs B YUpexacHue:

- JIMYHO;

- 1o Tenedony;

- B IUCbMEHHOM BH/JIC TTOYTOM;

- 110 DJIEKTPOHHOM TMOYTe.

4. IlpueM NUCBMEHHBIX OOpAIIEHUN OCYILECTBIECTCS 4Yepe3 aJIMHHHCTpaTopa
Yupexaenus. ['padux padotsl: exeaHeBHo - ¢ 08:00-21:00 u.

5. CamocrosiTenbHas nepeada 3asBUTEISIMU MUCbMEHHBIX 00paIlleHHH, C
JOCTaBKOM TIO TMOYTE WMIM KYpPhepOM, OCYIIECTBISIETCS MO aapecy: r. Boponex,
MockoBckuii mpocrekT, 114.

DJekTpoHHas mouTa YupexaeHus: urist@era.vrn.ru

NudopmupoBanue 3asiButenet (B ciaydae oOpaiieHus) B yactd (akra
MOCTYIUICHHSI OOpaIleHHs, €ro BXOIAIIUX PETUCTPAIMOHHBIX PEKBU3UTOB,
OTBETCTBEHHOTO 3a €ro WCIOJHEHHE, OCYIIECTBISET JMIIO, OTBETCTBEHHOE B
YupexaeHuu 3a perucTpaiuo oOpamieHui rpak/iaH.

4. TlepeyeHb TOKYMEHTOB U MpPeI0CTABIsIEMbIX 3asiBUTEIeM
JAHHBIX, HE00XOTUMBIX /IJIsl PACCMOTPEeHHs 00palleHusl TPaKIaH, B
COOTBETCTBUM C HOPMATHBHBIMH MPABOBbIMH AKTAMU

4.1. OcHOBaHMEM I pPACCMOTPEHHS OOpalieHusl SBISIETCS OOpalieHue,
HAIIPaBJICHHOE B Y UPEKICHHUE:

- IUYHO (B MMCbMEHHOM BH/JIE WM YCTHO, B TOM YHCJIE 3allUCh, BHECEHHAs: B KHUTY
Koo U MpeIoKEeHHH);

- B IUCbMEHHOM BH/I€ 11O MTOYTE;

- 3JICKTPOHHOM MOYTOM;

- IUCbMEHHO Ha OPUIMATBHOM CaNTE;

- YCTHO T10 Teneony.

4.2. B oOpamieHuu 3asBUTENb YKa3blBa€T HAUMEHOBAHUE MEAUIIMHCKON
OpraHu3aluu, B KOTOPYIO HallpapisieT oOpalieHue, 1uoo GpaMuinio, uMs, OTYECTBO
COOTBETCTBYIOIIETO JIOJDKHOCTHOIO JIMIA, JTMOO JIOKHOCTH COOTBETCTBYIOIIETO


https://passport.yandex.ru/

JuIa, a TaKkke CBOM (PaMuIIMIO, UM, OTYECTBO (TIOCTIEIHEE - MPU HAIMYHUHU), aJIpPec
AJEKTPOHHOM MOYTHI, €CIU OTBET JOJDKEH OBITh HAINpaBJieH B (hOPME JIEKTPOHHOTO
JOKYMEHTa, IOYTOBBIA ajpec, MO KOTOPOMY JOJDKEH OBbITh HaIlpaBlIEH OTBET,
U3J1araeT CyTh NMPEAJIOKEHUS, 3aABJICHUS WU KaJl0Obl, CTABUT JIMYHYIO MOANKCH U
narty.

4.3. I'paxxnaHvH BOpaBe MPUIOKUTH K OOpaIieHUI0 HEOOXOAUMbIE JOKYMEHTHI U
MaTepuaibl B 3JEKTPOHHOU (opMe OO HAMpaBUTh YKa3aHHBIC JAOKYMEHTHI H
MaTepuabl WM WX KOMWUW B MUChMEHHOW (opme. JIOKYMEHTBHI M MaTepHabl,
npujaraeMbple K oOpallleHUI0 B BUJAE DJIEKTPOHHBIX JOKYMEHTOB, JOJKHBI OBITH
OTCKaHUPOBaHbI B 001Ie0CTYITHOM TpaduueckoM popmare (jpg, pdf, gif, tiff, rtf).
4.4. B cnydae, ecnu oOpallieHHe HaIpaBJsieTCsl yepe3 MpeICTaBUTENsl 3asiBUTEI,
OpeJCTaBUTENb  JODKEH  MPENOCTaBUTh  JIOKYMEHT,  IOJATBEPXKIArOIIUMA
MOJIHOMOYHMS Ha OCYUIECTBJIEHUE NIEUCTBUM OT MMEHHU 3asBuTels. B kauecTBe
JOKYMEHTA, MOATBEP)KJIAIOIIEr0 MOJHOMOYMSA HAa OCYIIECTBICHHE ACUCTBUI OT
MMEHHU 3asBUTEISI, MOTYT OBITH MPE/ICTABJICHBI:

- oopMIIeHHAasi B COOTBETCTBHM C 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu
JIOBEPEHHOCT;

- KOIHUS pelIeHUs O Ha3HAYEHUU WM 00 M30paHuu JuOO MpHKa3za O Ha3HA4EHUU
(bu3MyUecKoro Jmia Ha I0JKHOCTh, B COOTBETCTBUH C KOTOPBIM, TaKoe (hU3HUECKOE
A0 00JIaAaeT MPaBoM JEHCTBOBAaTh OT UMEHM 3asBUTENS O€3 JOBEPEHHOCTH.

5. Cpoku paccMoTpeHHUsI 00p aleHust

5.1. Cpok perucrpanuu oOpalieHUNl C MOMEHTa MOCTYIJICHUs — He Oosee Tpex
JTHEH.

5.2. B cnyyae noctyruieHus: 0OpalieHui B I€Hb, MPEALIECTBYOUIMN MPa3THUYHBIM
Y BBIXOJIHBIM JHSIM, UX PETUCTpPaLUsl IPOBOAUTCS B pabOUnii IeHb, CIEAYIOIINH 3a
Mpa3THUYHBIMUA U BBIXOJHBIMH JTHSIMH.

5.3. IlucbmeHHbIe OOpallleHusi MO BOMpPOCaM, HE OTHOCSAIIMMCS K KOMIETEHIIUU
VYupexaeHus, B TEUEHUE CEeMU JHEH CO JHA HX PEruCTpalMH MOJJIeKaT
nepeajpecaluy B COOTBETCTBYIOIINE OPraHU3alluy WM OPraHbl, B KOMIETEHLIUIO
KOTOPBIX BXOJMUT pEIICHHE TIOCTaBJIECHHBIX B OOpalleHuH BOIPOCOB, C
OJTHOBPEMEHHBIM YBEIOMJICHHEM TpaKIaHHHA, HAMPaBHUBILEro oOpallieHue, o
nepeajpecaluu ero oopaiieHusl.

5.4. B ciydae eciu rpaxaaHuH B OJHOM OOpAalleHHMHM CTaBUT PAJl BOIPOCOB,
pa3pelieHre KOTOPbIX HAaXOIWUTCA B KOMIIETEHLUHUH PAa3JIMYHBIX OpPraHU3aLMi WU
OpraHoB, KOIIMU OOpaIleHHs JOLKHBI ObITh HalpaBJeHbl B TEUEHUE CEMU JTHEH CO
JIHSL PETUCTPALIM B COOTBETCTBYIOIINE OpPraHU3alK WA OpraHbl.

5.5. OOumii CpoK pacCMOTPEHHS NMHUCbMEHHBIX oOpamieHuit - 30 gHEl ¢ AaThl
perucTpallid  MUCBMEHHOro  OOpallleHHs B  JKypHajJ€  perucTpaluu, 3a
UCKIIIOYEHUEM OOpallleHHi, MOCTYIUBIIMX YEpe3 OpraHbl TroCyAapCTBEHHOU
BJIACTH WJIM MHBIE BBIIIECTOAIINE OPraHU3AlUH, M0 UCIOJIHEHUIO KOTOPBIX MOYKET
OBITH YKa3aH JIPYrou CpokK.

5.6. TpeboBanust mnorpedutesns 00 YMEHbIIEHMHM LEHBI 32 OKAa3aHHYIO
MEIULMHCKYIO YCIIYTY, O BO3MELICHUH PAacXO[OB I10 YCTPAHEHUIO HEIOCTAaTKOB



OKa3aHHOM MEAMLMHCKON YCIIyTM CBOMMH CHJIaMH WM TPEThUMHU JIMLIAMH, & TAKXKe
O BO3BpaTe YIUIAYEHHOW 3a MEIULMHCKYIO YCIYry JIEHEKHOW cyMMmbl (cT. 31
3akona Poccuiickoit ®eneparuun ot  07.02.1992 Ne 2300-1), mnomiexar
YIOBJIETBOPEHUIO B JIECATUAHEBHBIH  CpPOK CO  JHS  NPEAbSBICHUS
COOTBETCTBYIOLLETO TPEOOBAHMUSI.

5.7. B caydasx, TpeOyHOIMX TPOBEICHUS COOTBETCTBYIOIIMX TMPOBEPOK
(9KCTIepTH3hl  KauecTBAa OKAa3aHHBIX MEIUIMHCKUX yCIYT), W3YYCHHS U
UCTpeOOBaHUS JOMOTHUTEIBHBIX MAaTepPHANIOB, MPUHATHS JIPYTUX MeEp, CPOKU
paccMOTpPEHHUs. MOTYT ObITh, B MOPSJIKE UCKIIOYEHUS, TPOAJICHBI TJIABHBIM BpauoM
(3amecTuTeNIeM TJIABHOTO Bpaya) He OoJiee 4eM Ha Tpuauarh aHel. Ilpu sTom B
TEYEHUE MecAlla C MOMEHTa MOCTYIUIEHUS OOpaleHusl 3asBUTEII0 MHUCbMEHHO
co00IIaeTcst O MPUHATHIX MEPax U O MPOAJICHUH CPOKA PAaCCMOTPEHUS OOpaLCHHUSL.
5.8. IIpu nHAMBUAYaTbHOM YCTHOM MH(MOPMHUPOBAHUM IpakKiaH (110 TeaeQOoHy Uin
JUYHO) COTPYIHUK YUpEeKIEHHS, OCYIIECTBISIOMUN WH(POPMUPOBAHUE, AAET
OTBET CaMOCTOSITENIbHO TMpPH OOpalleHUHd TpaxaaHuHa. Eciu COTpyAHHK, K
KOTOPOMY OOpaTWiICSi Tpa’KJaHUH, HE MOXET OTBETUTh Ha BOIPOC B MOMEHT
oOpallleHHs] TpaXJaHWHA, TO OH MpeIaraeT TpPaKIaHUHY OOpaTUTbCS B
MUCHhMEHHOU (Qopme, TUOO0 HA3HAUYHUTH JIPyroe yaoOHOe A TpakJaHWHA BpeMs
JUIS TIOJTy4€eHUsl MH(OpMaIuu.

6. IlepeyeHb OCHOBaHUI /I 0TKA32 B PACCMOTPEHHHU 00p alleHust

6.1. OcHOBaHMS ISl OTKA3a B paCCMOTPEHUH OOpaIlieHUs:

- B NIUCBMEHHOM OOpAaIlEHUH, OOpallleHUH MO 3JEKTPOHHOM IOYTE HE YKa3aHbI
(amwmins, rpaxaaHvHa, HaNpaBUBLIEro oOpallleHHe, WM MOYTOBBIM aapec, IO
KOTOPOMY JIOJKEH OBITh HAIIPAaBIICH OTBET;

- B OOpallleHUU COJIEPXKaTCsl CBEJEHUS O MOJArOTAaBIMBAEMOM, COBEPIIAEMOM WU
COBEpIICHHOM  MPOTHUBOMPABHOM  JESHUM, a Takke O JUIE, €ro
MOJITOTaBJIMBAIOIIEM, COBEPIIAIOIIEM WK coBepiiuBiieM. OOpaiieHue MOIeKUT
HAIpPaBJIECHUIO B TOCYJAPCTBEHHBIN OpraH B COOTBETCTBHUH C €0 KOMIIETEHITHEH;

- TEKCT MNHCbMEHHOTO OOpalleHuss He NojdaeTcs npodTeHuto. ['paxaaHuny,
HalpaBUBLIEMY OOpalleHHe, B TEYEHUE CEMM JHEW CO JHS pPEerucTpaiuu
coo0IIaeTcsi 0 HEBO3MOXHOCTU JaTh OTBET IO CYIIECTBY MOCTABIEHHOTO B HEM
BOIIPOCA B CBSI3U C TEM, YTO TEKCT OOpallleHus1 He YUTaleNeH (Ipu YCIOBUU, €CIIH
MOYTOBBIN a/IpeC MOAIAETCS IPOUTEHUIO);

- B OOpallleHuu copaep aTcs HEelEH3ypHbIEe JTH00 OCKOPOHUTENbHBIE BHIPAKECHUS,
yr'pO3bl )KU3HH, 310POBbIO U UMYILECTBY JIOJDKHOCTHOTO JIULIA, @ TAK)KE YWICHOB €T0
cembu. OOpailieHre ocTaercst 6€3 OTBETa MO CYIIECTBY IMOCTABICHHBIX BOIPOCOB,
Opd 3TOM TpakJaHUHY, HalpaBHUBIIEMY oOpalieHue, cooOuiaerca o
HEIOIyCTUMOCTH 3710yNOTPEOICHUS IPAaBOM;

- OTBET MO CYIIECTBY MOCTABJIEHHOTO B OOpAIlIeHUH BOMPOCa HE MOXKET ObITh JaH
0e3 pasrjameHusi CBEIACHHM, COCTABIAIOIIMX TOCYJAPCTBEHHYI0 WIM HHYIO
OXpaHseMylo (¢enepalbHbIM 3aKOHOM TalHy. ['paknaHuHy, HaIpaBUBIIEMY
oOpailieHre, cooOmIaeTcsi O HEBO3MOXXHOCTH JaTh OTBET IO CYHIECTBY



MIOCTaBJICHHOTO B HEM BOINpOCAa B CBSI3U C HEJONMYCTUMOCTHIO pasrJIalleHus
YKA3aHHBIX CBEJICHUM;

- oOpaiieHue, B KOTOpOM OOKallyeTcs cylneOHOe pelieHue, B TeUCHUEe CeMH JHEH
CO JTHSI pETMCTpaIlii BO3BPAIIAETCs TPaXKAAHWHY, HAIPABUBLIEMY OoOpalleHue, C
pa3bsICHEHHEM TOpsIKa 00KaT0BaHUs JAHHOTO CyJeOHOTO PEIICHNUS,

- B NHUCHBMEHHOM OOpAaIllleHHH TPaKAaHWHA COAEPXKUTCS BOMPOC, HA KOTOPHIH
3asBUTEJII0 MHOTOKPATHO JaBAJMCh MHCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3H C
paHee HampaBlsieMbIMH OOpAIIEHUsSMU, U TIPU 3TOM B OOpalieHuu He MPUBOISTCS
HOBBIE JIOBOABI WM OOCTOATENbCTBA. MOXKET OBITh MPHUHATO pELIEHUE O
0€30CHOBATEIILHOCTH OYEPEAHOr0 OOpalleHusi W NPEeKpalleHUH TMEPErucKu C
TpaXIaHWHOM TIO JAaHHOMY BOTMPOCY MPH YCJIOBUHU, YTO YKa3aHHOE OOpalleHue U
Oonee paHHME OOpallCHUS HAMpPaBISUINCh B YUPEXKIEHHUE, C MHUCbMEHHBIM
YBEJIOMJICHHEM TpakJaHMHA 00 OTKa3e pacCMOTpPEHHsI OOpalleHusi C yKazaHHEeM
PUYNH,

- TIOJIHOMOYMS TPEACTaBUTENS 3asBUTENSI HE TMOATBEPXKIECHBI B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOJaTelabcTBOM Poccuiickoit @enepanuu (B ciydae mofadu
KajI00BbI).

6.2. OTka3 oT paccMoTpeHHUs: oOpaiieHus ohOpMISIETCs] B MUCHbMEHHOM BHIE —
OTBET 3asBUTENIO0 (IpU HAJIUYUU BO3MOXKHOCTH OTHPABKU) WIH CIy)XeOHas
3allMCKa Ha WM PYKOBOAUTENS OT OTBETCTBEHHOrO JMIlA MO paboTe cC
OOpalIeHUsIMU TPaXJaH O HEBO3MOXXHOCTH PACCMOTPEHUS C OOBICHEHUSIMU
OpUYUH coryiacHo 1. 6.1. Hactosmero [lonoxenus.

7. IlpaBa rpa:kaaH v 00SI3aHHOCTH 1OJZKHOCTHBIX JIMII
Yupexaenuss npu pacCMOTPEHUN 00p alleHUu

7.1. I'paxx1aHUH HA CTaJIUU PACCMOTPEHHS €0 OOpallleHUs, MPH JKEITAHUH, UMECT
PaRBo:

- NPEIOCTaBIsATh  JONOJHUTEIBHBIC  JIOKYMEHTBI M MaTepHalbl IO
paccmaTpuBaeMOMy oOpamieHuro Jub0 oOpamarbcs ¢ Tpock0oil 00 uX
UCTpeOOBAaHNH, B TOM YHUCIIE B DJIEKTPOHHOU (popme;

- 3HAKOMUTBCS C JOKYMEHTaMH W MaTepuaiaMH, KacalolIUMUCS PacCMOTPEHUS
oOparieHusi, eClii 3TO HE 3aTparuBaeT IpaBa, CBOOOABI W 3aKOHHBIE WHTEPECHI
ApYTUX JHUIl U €CIM B YKa3aHHBIX JOKYMEHTaX W MaTepuajax He COJAepiKarcs
CBEIICHUS, COCTABILIIONINE TOCYAAPCTBCHHYI0 WM HMHYI  OXPaHSIEMYIO
dbenepanbHBIM 3aKOHOM TalHY;

- TMONy4aTh MUCHPMEHHBIM OTBET IO CYIIECTBY TIOCTaBICHHBIX B OOpaIleHUU
BOIIPOCOB, 33 UCKJIIOUECHHEM CIIy4aeB, MPEIYCMOTPEHHBIX JCHCTBYIOUIIM
3aKOHOAATEIbCTBOM;

- TIOJy4aTh YyBEIOMJICHHE O IMepeajpecanii OOpalleHuss B TOCYAapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WM JODKHOCTHOMY JIUITY, B
KOMITETEHIIMIO KOTOPBIX BXOAMT pa3pelleHUe IIOCTABICHHBIX B OOpamieHuu
BOIIPOCOB;

- oOpanaThes ¢ kano0oil Ha MPUHATOE IO OOPALEHUIO PEIEHUE U Ha JIeH CTBUS
(Oe3melicTBHE) B CBA3M C PACCMOTPEHHUEM OOpalleHus B aIMUHUCTPATUBHOM U



(un) cyneOHOM MOpsiAKE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
denepannu;

- o0pallaThCs C 3asBJICHUEM O MPEKpaIlleHUH PACCMOTPEHUs 00palleHusI.

7.2. JlomkHOCTHBIE JHIIa YUpexkAeHHUs 00eCIeunBatOT:

- OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTpPEHHE OOpalleHHi
rpaxkaaH, B cllyyae HEOOXOIMMOCTH - C Yy4YacTUEM TpakJaH, HalpaBUBIIMX
oOparieHus;

- TIOJIyYeHHE, B TOM YHCIE€ B JJIEKTPOHHOU (opme, HEOOXOAUMBIX I
paccMOTpEHHUs MUCbMEHHBIX OOpalleHUI TpakJaH JOKYMEHTOB M MaTepuajoB B
JAPYTUX TOCYAapCTBEHHBIX OPTaHax, OpraHaX MECTHOTO CAMOYIIPABIICHUS U Y HHBIX
JTOJDKHOCTHBIX JIMII, 32 HWCKJIIOYEHHEM CYJOB, OPraHOB JO3HAHUS M OPraHOB
PEBAPUTEIHLHOTO CIIEICTBUS;

- MIPUHSTUE MEp, HAMPABICHHBIX HA BOCCTAHOBJICHUE WJIM 3alIUTy HAPYIICHHBIX
npaB, CBOOO 1 3aKOHHBIX HHTEPECOB IPaXKIaH;

- YBEIOMJICHHE Tpa)<JIaHWHA O HAMpPABICHUH €ro OOpalleHHs Ha PacCMOTPEHHUE B
JIPYrod TOCYAapCTBEHHBIA OpraH, OpraH MECTHOI'O CaMOYIpPAaBIEHUS WU UHOMY
JOJKHOCTHOMY JIMITY B COOTBETCTBUU C MX KOMIETCHIIMEH.

7.3. KonduaeHuuanbHble CBEICHUS, CTABIINE U3BECTHBIMU JOKHOCTHBIM JIMIIAM
VYupexxaeHus Tpu PACCMOTPEHHH OOpalleHUud TpakJaH, HE MOTyT OBbITbh
WCIIONIb30BaHbl BO BPEJ 9TUM TpakJaHaMm, B TOM YHCIIE, €CIIM OHH MOTYT IOBJICYb
YHUIEMJIEHHUE YECTU U JOCTOMHCTBA IPakK/JIaH.

7.4. 3ampemiaercsi MpeciieOBaHUE T'pa)<IaHWHA B CBSI3U C €ro OOpallEHUEM C
KPUTHKOW JESATEFHOCT YUPEKIECHUS B IENSX BOCCTAHOBIICHUS U 3aIUTHI CBOUX
IpaB ¥ CBOOOJ] M 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO M 3aKOHHBIX MHTEPECOB
JPYTHUX JINII.

7.5. OCHOBHBIMH TpeOOBAaHMUSIMU K KaueCTBY pPAacCCMOTpPEHUs OOpalleHuin
SABJISFOTCS:

- JIOCTOBEPHOCTh MPENOCTABISIEMON  3asBUTENSIM HWHPOpPMAIMU O  XOfe
paccMOTpeHus O0palieHus;

- YETKOCTh B U3JI0KEHUHU UH(POPMAIIHH;

- TOJIHOTA UH(OPMHUPOBAHUS 3asIBUTEIIEH O X0JI€ PaCCMOTPEHUsT OOpaICHUS;

- HamIHOCTH (OpM MpefocTaBisieMoil MH(poOpMaMU 00 aIMUHUCTPATHUBHBIX
poLEaypax;

- yA0OCTBO M JOCTYHMHOCTb MOJy4YeHUsT UHPOpPMAIUU 3asBUTEISIMU O TOPSIKE
paccMOTpeHus 00OpaIllCHHIA.

8. Pabora ¢ ycTHBIMHU o0OpanieHUSIMU B YYpe:KIeHUH, B TOM YHCJIe
NMOCTYNUBIIUMH MO TeJieOHY

8.1. CoTpyaHUK, MPUHUMAIOIIUA YCTHBIE OOpAIlleHUs TpakJaH B YUPEKICHUH, B
TOM YHCIIE TOCTYMHUBIIME TO TelePOHYy, MPH OTBETE IOHKEH IPEICTaBUTHCS
(bamMuus, ©Ms, OTYECTBO, 3aHUMAEMas JTOJDKHOCTB ).

8.2. Ilpu yctHOM oOpalieHur, B TOM 4YHCJE, IOCTYNUBIIEM IO Tene(oHy,
TPOKJIaHUH JOJDKEH COOONIUTh (aMunio, UMs, OTYECTBO (IOC/IEHEE - MpH



HAIMYMUM), MECTO IKUTEIbCTBA, KOHTAKTHBIM TelnehOH U U3NOKUTh CYTh
oOparieHus.

8.3. Ha ycrHble oOpaiieHusi, B TOM YHUCJIE€ MOCTYMHUBIINE MO TeledoHy, NaroTcs
YCTHBIE OTBETHI IO BOMPOCAM, BXOSIIMM B KOMIIETCHIIMIO YUpEXKICHUS, €CIH
W3JIOKEHHbIE B YCTHOM oOpamieHur (akThl W OOCTOSTENbCTBA  SIBJISIOTCS
OUYEBUJIHBIMU U HE TPEOYIOT TOMOJHUTEIHHON MPOBEPKHU.

8.4. CoTpyaHHK, TPUHUMAIOIINN YCTHBIE OOpaIleHHs TpakIaH B YUpEKIECHUH, B
TOM YHCJI€ TOCTYNUBIIHE MO TeledOoHy, TPHHUMAET BCE MEPHI I TOJHOTO U
OTIEpaTUBHOIO OTBETA Ha MOCTABJIEHHBIC BOMPOCHI.

8.5. Ecim mpm paccmorpeHun oOpalieHHs, TOCTYIUBIIETO YCTHO WX TIO
TeneoHy, COTPYIHHUK, K KOTOPOMY 0OpaTHJICsS TpakIaHWH, HE MOYKET OTBETUTH Ha
BOTIPOC CaMOCTOSITEJIbHO, TpeOyeTCsl TOMOJHUTEIbHAs HHPOpMaIus, oOpaiieHue ¢
corjacusi rpaxiaaHuHa MOXKET ObITh OPOPMIIEHO JJIi OTCPOUYEHHOI'O OTBETA, CPOK
paboTel IO KOTOpOoMY He mpeBbiaer 30 AHEW ¢ MOMEHTa perucrpanuu. B stom
clydae TpaXJTaHWHY TMpeajiaraeTcs HamucaTh MHCBMEHHOE OOpalieHue B
VYupexxaenue W MOJy4yuTh MUCHBMEHHBIM OTBET MO CYIIECTBY IOCTaBICHHBIX B
oOpaleHn BOMPOCOB JUOO HA3HAYUTH JAPYroe yI0OHOEe NI TpakIaHWHA BPEMS
JUIs TIoNTy4eHusi uH(GOpMaIui B YCTHOU (opMme.

8.6. Eciu B xo/1€ ycTHOTO 00OpallieHus, B TOM YKCIIE MOCTYMHUBIIETO MO Tenedony,
BBISICHSICTCS, YTO PEIICHUE MOJHUMAEMbIX T'PaXTaHMHOM BOIIPOCOB HE BXOJIWT B
KOMIIETEHIIUIO YUpexKACHUS, TPAXIaHUHY Pa3bICHICTCS, KyJa U B KAKOM MOPSIIKE
eMy clIeIyeT 0OpaTUThCH.

9. JIuuHblii MpUeM rpakaaH B YUpexJaeHUun

9.1. JInuHbp npueM Tpa)xKJaH OCYLIECTBISECTCA PYKOBOIMTEIEM OPraHU3aluU H
€ro 3aMECTUTEISIMHM (Jajiee — PYKOBOACTBO YUPEKIEHUS) B COOTBETCTBUHU C
rpapukomM mnpuéMa TpaxIaH, YTBEPKIACHHBIM PYKOBOAMUTEIEM MEIUIIUHCKON
OpraHu3aIuu.

9.2. I'padux mnpuema rpaxkgaH pPYKOBOACTBOM YUPEXKICHHS pa3MellaeTcs Ha
opunranbHOM caiiTe YupekaeH!Us: 1 Ha THPOPMALIMIOHHOM CTEHJIE.

9.3. B ciyuae oOpamieHuss TpakJaHUHA K PYKOBOJCTBY YUpEXKIEHUS IIO
CPOYHOMY, C TOYKH 3pEHMS TPAKJAHWHA, BOIIPOCY, KACAIOUIETOCsS €ro COCTOSHUS
3JI0pPOBbsI M BOIPOCOB OKa3aHUs MEAMIIMHCKON ITOMOIIM KOHKPETHOMY ITAllMEHTY,
TO MPUEM JTAHHOT'O IPAKJAHWHA OCYILLECTBIIAECTCA MPEICTaBUTEIEM PYKOBOACTBA B
Onmmokaifiiee BpeMsl HE3aBUCUMO OT YTBEPXKAEHHOTO rpaduka npuéma.

9.4. Oprann3anus JMYHOTO I@IpUE€Ma TpaXxJaH OCYIIECTBISETCS B MecTax
(kaOuHeTax), YYUTHIBAIOIIMX HEOOXOAUMOCTh oOecredeHus: KOM(OPTHBIMH
YyCIOBUSIMH, B TOM 4YHuClI€ OOECHEYEeHHUsS BO3MOXHOCTH peau3aluy IIpaB
MHBAJINJIOB:

- ISl O’KMJIaHUSI JIMYHOTO MPUEMA IpaKJaHaMU OTBOZSTCS MeCTa, 000pyI0BaHHbIE
CTYJIbSIMH;

- JUIsl 3allOJIHEHUS] HEOOXOAMMBIX JOKYMEHTOB TIpakJlaHaMU OTBOJSTCS MecCTa,
000py/I0BaHHBIE CTOJIAMH, CTYJbSIMHU, a TaKKe€ HEOOXOAMMBIMHU KaHIEISIPCKUMHU
NPUHAJICKHOCTIMHU, TUMIOBBIMHU OJJaHKAMU M 00pa3liaMu UX 3arOJIHEHUS;



- BXOJI U MEPEIBUIKEHUE IO TIOMEIIEHUSIM, B KOTOPBIX MPOBOAUTCS JIMUHBIN ITPUEM,
HE JIOJDKEH CO3/1aBaTh 3aTPYAHEHHM ISl JUI C OTPAaHUYECHHBIMH (DPU3UYECKUMU
BO3MOXKHOCTSIMH.

9.5. Cpok oXHJaHusl JUYHOTO MpHeMa T'pakJaHUHOM HE JOJDKEH mpeBblaTh 20
MHUHYT OT Ha3HaY€HHOT'O 10 MPEABAPUTEIHHON 3aIHCH BPEMEHHU.

9.6. MakcuMalIbHO JIOITyCTUMOE BPEMS JIMYHOI'O IIPUEMa IpakJlaHUHA HE JOJDKHO
npeBblarh 30 MUHYT.

9.7. IlonroToBKa TOKYMEHTOB JIJIsl TPHEMa TPaKJaH PyKOBOAMTEIEM OpraHH3aIlH
U €ro 3aMECTUTEISIMU  BO3JIaraeTcsi Ha PYKOBOJAUTENEH  CTPYKTYPHBIX
nojipa3feeHuil YupexaeHusi, K KOMIETEHIIMH KOTOPBIX OTHOCSTCS BOIPOCHI,
MIOCTaBJICHHBIE B OOpAaICHHUH.

9.8. Ilpu nu4HOM MpHEMe TPakJIaHUH MPEABABISET JOKYMEHT, YIOCTOBEPSIOIINN
€ro JMYHOCTh (MacmopT, BOCHHBIM OWJIEeT, a TakKe HWHbIE JIOKYMEHTHI,
YIOCTOBEPSAIOIINE JIMYHOCTh, B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
denepatiun).

9.9. Bo Bpems JMYHOro mnpuemMa TPaKJaHWH JENaeT YCTHOE 3asiBICHHE IJUOO
OCTaBJIIET MHCbMEHHOE OOpaIleHHE MO CYIIECTBY 3a/JaBAE€MbIX UM BOIPOCOB, B
TOM 4YHCIE B LEIAX HPUHATUS MEp IO BOCCTAHOBJICHHUIO WJIM 3alIUTE €ro
HapYIICHHBIX MpaB, CBOOO 1 3aKOHHBIX UHTEPECOB.

9.10. YcrHble oOpamieHus TpakJaHWHA perucrpupyrorcs B JKypHase JIHYHBIX
oOpaleHnil rpax/iaH, KOTOpPBIM JOJKEH ObITh MPOHYMEPOBaH, MPOLIHYPOBAaH U
CKPEIUICH I1€YaThIO.

B o0s3arensHOM TOpsAZIKE >KypHal JIMYHBIX OOpamieHud TIpakgaH OdOJDKEH
BKJIFOYATH CIEAYIOIINE PA3IEIbl:

- PETUCTPALIMOHHBIA HOMED;

- 1aTa oOpaileHus (gaTa perucTpaiun);

- ®.1.0. obparuBIIEroCs;

- azipec (HaKTUYECKOro MPOKUBAHUS,

- TeMaTuKa 00palleHus;

- ®.1.0. ¥ 10IKHOCTh YITOJTHOMOUYEHHOTO 32 PACCMOTPEHUE;

- 1aTa U pe3yJbTaT paCCMOTPEHHUS;

- CBEJICHUS O MECTE XpaHEHUsI MaTeprajIoB PACCMOTPEHHOIO 0OpaIlEeHUsI.

9.11. IlucbmenHble OOpallleHUs] Tpa)x<JAaH, MPUHATHIE B XOJA€ JUYHOTO IMpHEMa,
NOJJIEKAT PETUCTPAllMd W PACCMOTPEHUI0 B COOTBETCTBHM C HACTOSIIUM
[Tonoxennem.

9.12. B ciiyyae eciiv U3NI0’KEHHBIE B YCTHOM OOpaiieHNH (akThl U 00CTOATEIHCTBA
ABJIIIOTCS OYEBUIHBIMU U HE TpPEOYIOT JOMOJHUTENBHOM IMPOBEPKHU, OTBET Ha
oOpallleHHe C TMCbMEHHOIO COIJIachs TpaXJaHuHA MOKET ObITh 1aH YCTHO B XO€
JUYHOIO IpreMa. B ocTanbHBIX Cilydasx JaeTcs MMCbMEHHBIA OTBET MO CYHIECTBY
IOCTaBJICHHBIX B 00paIlleHNH I'paXk1aHNHA BOIIPOCOB.

9.13. Ecnu B XO/€ JTMYHOTO TpHEMa BBISICHSETCS, YTO PEIICHHE TMOAHMMAEeMbIX
IPaXXJaHUHOM BOIIPOCOB HE BXOAUT B KOMIIETCHLIMIO YUPEXKACHUS, IPaKIaHUHY
pa3bsICHSIETCS, KyJa U B KAKOM IMOPSJIKE MY CIeayeT OOpaTUThCS.



9.14.B Xxoxae JWMYHOTO TMpUeMa TpaXJIaHUHY MOXKET OBbITh OTKa3aHO B
pPacCMOTPEHUU €ro OOpallleHHs eclid €My paHee ObLI JaH OTBET IO CYIIECTBY
MIOCTABJICHHBIX B OOpAIllEHUH BOITPOCOB.

9.15. KoHTposb 3a opranuszaiueil JMYHOrO NMpueMa U yueT oOpalleHuid rpakiaH,
pacCCMOTpPEHHBIX Ha JIMYHOM TIpHEME B YUPEKICHUU, OCYIIECTBISICTCS
OTBETCTBEHHBIMHU JIMIIAMH 32 PA0OTY C OOpAIICHUSIMU TpaXKIaH.

10.PadoTa ¢ nUCbMEHHBIMH 00PAlleHUSIMH I'PAXKAAH B YUpe:K/IeHUH, B
TOM 4HcJIe B (popMe 2JIEKTPOHHOI' 0 JOKYMEHTA

IIpuém u nepBuuyHasi 00padoTKa 00palIeHH .

10.1. Tloctymaromue B Y4UpexJeHHUE NHChbMEHHBIE OOpaimieHus (B TOM YHCIIE
Oanmeposu, MOChUIKM, 3anmuck B KHHre xainod M NpeaiokKeHUN) MPUHUMAIOTCS
JIMIIOM, OTBETCTBEHHBIM 32 IPUEM U PETUCTPALIMIO OOpaIeHUM TPaK]IaH.

10.2. Jluna, OTBEeTCTBEHHbIE 3a XpaHeHWe KHHUT kano0d H NpeAsIoOKEeHHI
VYupexxaenus, 00s13aHbl B 3-X JHEBHBIM CPOK IepenaBaTh 3allKiCH, OCTABJICHHBIC B
Knurax xanob v npeaniokeHuid, OTBETCTBEHHOMY JIMILY 3a MIPUEM U PETUCTPALIUIO
oOpalieHui rpaxkiaH.

10.3. B wmensix oOecriedeHusi 0Oe30macHOCTA MpU paboTe € MNUCHhMEHHBIMU
oOpallleHUsIMU OHU TOJJIEKAT 005A3aTeIbHOMY BCKPBITHIO M IPEIBAPUTEIHLHOMY
IpoCMOTpPy. B cilydae BBISBICHHMS ONACHBIX WINA MOJO3PUTEIBHBIX BIOXKECHHUW B
KoHBepTe (OaHmeponu, mochbUIKe) paboTa C MNUCBMEHHBIM OOpallieHHeM
OPUOCTAHABIMBAETCA O  BBIACHEHHMS  OOCTOATENBCTB M MPUHATHA
COOTBETCTBYIOLLIEIO PEIICHHUS] PYKOBOJACTBOM CTPYKTYPHOIO TMOJPA3ACICHUS
OTBETCTBEHHOTO 3a PETUCTPaLMIO OOpAIleHUI IpakIaH.

10.4. TloutoBble KOHBEPTHI (MAKETHl), C KOTOPHIMU TOCTYIAIOT MUCbMEHHBIE
oOpalreHus, COXPaHAIOTCS BMECTE C O0paIlCHUSIMHU.

10.5. TIpu npueme NUCbMEHHBIX 0OpaIIeHU:

- TpoBepsieTCs NPABUIBHOCTH AAPECHOCTH KOPPECHOHJIEHLIMH W IIEJIOCTHOCTh
ymakoBku. OmuOo4HO (HE MO ajgpecy) MPUCIAHHBIE MUChMa BO3BPAIIAIOTCS Ha
MOYTY HEBCKPBITHIMU;

- KOHBEPTHI BCKPBIBAIOTCS, MPOBEPSIETCSI HAIMYUE B HUX JIOKYMEHTOB IO OIUCU
(pa3opBaHHBIE TOKYMEHTHI IOJKIEUBAIOTCS);

- COPTUPYIOTCSL OTBETHI HA 3aMPOCHI 110 OOpAIlleHUSIM IPaXKIaH;

- MOCTYNUBIIME C MHUCHMOM JOKYMEHTHI (MTaclOpT, BOCHHBIM OWIIET, TpyAoBas
KHIDKKA, TICHCHOHHOE YJOCTOBEpeHue, Qororpaguu U Apyrue MNPUIOKEHUS K
NUCbMY) CKPEIUISIFOTCS MO/l CKPENKY MOCe TEKCTa MUChMa, 3aTEM IMOAKAIbIBACTCS
KOHBEpT. B ciyyae OTCyTCTBHSL C€aMOro TEKCTa MHCbMa pPabOOTHUKOM,
OPUHUMAIOIIUM TO4YTY, MOAKaNbIBaeTcs OnaHk ¢ TekcToM: «lIucbMeHHOro
oOpaleHus K ajpecary HeT», KOTOPbIM IpUjIaraeTcsi K KOHBEPTY;

10.6. IIo BBIABIECHHBIM HApPYIICHUSM M HENOCTAaTKaM IPU NPHEME NMHCbMEHHBIX
OOpaleHNI COCTABIAIOTCS aKThl HA MHChMA:

- K KOTOPBIM IPWJIAraroTcs BIIO)KEHHBIE B KOHBEPTHI JCHEKHBIC 3HAKH, LICHHBIE
Oymaru u T.1.;

- TIPY BCKPBITHH KOTOPBIX HE OOHAPYKUIIOCH OOpaIeHNUS;



- B KOHBEpTax KOTOPBIX OOHapyXWiIach HeJOCTaya JOKYMEHTOB, YITOMHUHAEMBIX
aBTOPOM WJIM BIIO)KEHHOW B KOHBEPT OMHUCHIO TOKYMEHTOB.

AKT COCTaBJISIETCS B JIBYX JK3EMIUIAPAxX JIUIIOM OTBETCTBEHHBIM 3a IPUEM U
peructpaiuio obpaimieHuid rpaxaaH. l[lpy 3TOM OAMH OK3EMIULIp akTa
HaIIpaBJISIETCSl OTIPABUTEIO, BTOPOM MPHOOIIAETCS K MOTYYEHHBIM JOKYMEHTAM U
NEpPEeaeTCsl BMECTE C HUMH Ha pACCMOTPEHUE.

10.7. OOpamenuss B (¢GopMe dISKTPOHHOTO JIOKYMEHTa, HaMpaBJICHHBIE TIO
AJICKTPOHHOW TMoYTe YUPEeKICHUS, NPUHUMAIOTCS JIMIIOM, OTBETCTBEHHBIM 3a
IpreM ¥ PErucTpalldio OOpalleHud TpaKIaH, MEPEHOCITCS Ha OyMaKHBIH
HOCHUTEIb U PETUCTPUPYIOTCA.

10.8. B cnywyae nomyudenusi oOpamieHusi B (opMe SJIEKTPOHHOIO JOKYMEHTA,
3aBUTENIO 10 aAPecy OJJCKTPOHHOW TMOYTHI, YKa3aHHOMY B OOpalleHuH,
HAIpPAaBIIAECTCS YBEIOMJIEHUE O TOM, YTO OOpallleHue MPUHSITO, 3apPErUCTPUPOBAHO
(c yKazaHueM JaThl PETUCTPALlMU U BXOSIIET0 HOMEpa) U OyIeT pacCMOTPEHO B
30-gHEBHBIN CPOK CO JHS €r0 PETUCTPAIMK B COOTBETCTBUU C m.1. cT. 12. 3akoHa
Poccuiickoit ®@enepanuu ot 02.05.2016r. Ne 59-03 «O mopsake paccCMOTpPEHUs
oOpamenuii rpaxxaad Poccutickoit denepannmy.

Perucrpanusi nucbMeHHBIX 00palleHuil TPakIaH.

10.9. Peructpamusi BceX MUCbMEHHBIX OOpallEeHUN Tpa)kiaH, MOCTYNHUBIIMX B
VYupexaeHnue (B TOM 4HCIIE€ MOCPEACTBOM (haKca, 3JIEKTPOHHOW MOYTHI, 3allUCU B
Kuure xano6 u npemiokeHuil), OCYIIECTBISIETCS CHEIUAIUCTOM Y YPEKICHUS,
OTBETCTBEHHBIM 3a MPHUEM U PETHCTpaIuio oOpaiieHuil rpaxnaH. Perucrparuu
NOJIJIEKAT BCE MOCTYNUBLIME OOpallleHus, BKIIOYas TE€, KOTOpble Mo (opme He
COOTBETCTBYIOT  TpeOOBAaHMSIM, YCTAHOBJICHHBIM  3aKOHOJATEILCTBOM  JJIS
MUCHBMEHHBIX 00palleHu .

10.10. Ha kaxxaoM MHUCbMEHHOM OOpAIllEHUH MPOCTABISIETCS PErHCTPAL[MOHHBIN
HITaMII, ]aTa PETUCTPALIMKU U PETUCTPALIMOHHBINA BXOASIIUN HOMED.

10.11. Peructpanus oOpalieHui OCYIIECTBIISETCS MyTeM BHECEHHUs OOpalleHUus B
Kypnan peructpanun odpaienuit rpaxaadn B OO0 «/lent Jlaiin» B TeUeHHE TpeX
JTHEW C JIaThl UX NOCTYIUICHUS.

10.12. Cnenuanuct YupexkaeHUs, OTBETCTBEHHBIH 3a PErHCTpaIldi0 OOpallleHUi
rpaxiaH, NpU PErUCTPalUM TPOBEPSIET YCTAHOBJICHHBbIE PEKBU3UTHI MHUCHMA,
HaJIM4YMe yKa3aHHBIX aBTOPOM BJIOKEHUW U MPHUIIOKEHUU.

10.13. OOpaiieHus rpaxjaaH, B KOTOPBIX HE yKa3aHbl (aMuiiusi 3asBUTEI,
MOYTOBBIM  aJpec, MO KOTOPOMY JOJDKEH OBITh OTIpaBI€H pe3yibTar
paccCMOTpeHus OOpallieHusi, WM KOHTAKTHBIA TeneoH 1  yTOYHEHUS
HEJOCTAIOIIMX JaHHBIX, NPU3HAIOTCA aHOHMMHBIMU. B JKypHane perucrpauuu
oOpallleHHii TpakJiaH JeaeTcs 3anuch «AHOHUMHOEY.

10.14. Cnenuanuct YUpeJIeHUs, OTBETCTBEHHBIA 3a PETUCTpAIMI0 OOpalleHuin
rpaxkjaH, MPOBEPSET MOCTYNUBIIKE oOOpalieHusi Ha MOBTOPHOCTh. B cmyuae
NOBTOPHOro oOpamieHus B XKypHase perucTpanuu oOpalieHui Tpaxk/iad Jenaercs
COOTBETCTBYIOIAsE OTMETKA.

10.15. TloBTOpHBIMU CUMTAIOTCS OOpaIlleHUs], MOCTYMUBIINE B YUPEXKICHHE OT
OJTHOTO M TOTO € JIMIA MO OJHOMY M TOMY K€ BOIIPOCY: €CJH 3asBUTEIb HE
yJIOBJIETBOPEH JIaHHBIM €My OTBETOM I10 [IE€PBOHAYATILHOMY 3asIBJICHUIO.



He cuurtaroTcsi nOBTOPHBIMHU:

- oOpareHust OTHOTO M TOTO K€ JIMIIa, HO IO Pa3HBIM BOIIPOCAM;

- oOpaileHus, B KOTOPBIX COJIEPXKATCS HOBBIE BOMPOCHI WIIM JIOMOJHUTEIbHBIC
CBEICHMUSI.

Paccmorpenue oOpaieHnii rpaxaaH.

10.16. Bce oOpartnienusi, MOCTYMUBIIKE B Y UpEKIEHUE, TOJJIeKAT 00s13aTEIHHOMY
PaccMOTPEHHUIO.

10.17. Tlo nuceMeHHOMY OOpalleHHI0 M OOpaIleHUIO, MOCTYNUBIIEMY IO
AIIEKTPOHHOM MOYTE, TOJKHO OBITH MIPUHATO OHO U3 CISAYIOIINX PEIICHUNA:

- IPUHATHE K PACCMOTPEHUIO;

- HaIIpaBJICHHUE B IPYTHE OPraHU3aIuy U YIPEIKICHUS,

- IPUOOITIEHUE K PaHee MOCTYMHUBIIEMY 00 PaIEHHUIO;

- COOOIIEHUE TPAXKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 0OpaIieHus;

- COOOIIEHUE TPAKTAHNHY O TPEKPAIIECHNUN TTEPETTUCKA

- cniucaHo «B nenoy.

10.18. TIlpomenmve peructpamuio oOpaiieHus TpakjaaH B 3aBUCUMOCTH OT
CONIEp’KaHMsI BOIMpPOca B TOT JK€ JCHb HAMPaBISIOTCS JUISI  PACCMOTPEHHS
PYKOBOJIUTEIIO WJIU JIODKHOCTHOMY JIMITY, OTBETCTBEHHOMY B YUPEKICHUU 32
paboTy ¢ oOpalleHUsIMU TPakIaH.

10.19. PykoBonutenb paccMaTpuBaeT oOOpallleHHEe U HampaBlsieT €ero Ha
UCIIOJIHEHWE U TOJTOTOBKY OTBETAa HEMOCPEJICTBEHHOMY HCIOJIHUTENIO C
IPUBJICYEHUEM PYKOBOAMUTENECH NPOGUIBHBIX CTPYKTYPHBIX TOJpa3ieiCHUM
YupexxaeHus 11l OTBETa Ha BOMPOCHI B COOTBETCTBUU C WX KOMIIETEHITUEH.

10.20. B cnygasix, korma oOpalieHre HampaBlisIeTCs Ha PacCMOTPEHHE JIBYM HIIU
HECKOJIbKUM HUCIIOJIHUTEISAM  (JTUIaM  WJIA  CTPYKTYPHBIM  TOAPA3JCICHUSIM),
OTBETCTBEHHBIM UCIIOJHUTEIEM SIBIIICTCS JIUIIO, YKA3aHHOE B PE3OJTFOITUH TTEPBBIM.
EmMy nHampapmnsiercs mepBasi KOmusi oOpalieHusl U IPeIOoCTaBIsIeTCsl paBo cOopa
uHpopManuu 1Mo  OOpalIeHHWIO C  COOTBETCTBYIOIIMX  COHWCIIOJIHUTENCH,
KOOpAWHAITUN PAOOTHI TSI IIOATOTOBKK OTBETA 3asSBUTEITIO.

10.21. ObparieHusi, pacCCMOTPEHHBIE PYKOBOAUTEIEM WM JOJKHOCTHBIM JIAIIOM,
OTBETCTBEHHBIM B YUpPEXKJICHUU 32 paOOTy ¢ 0OpaIlEeHUsIMH Tpa)KJaH, NepelatoTcs
OTBETCTBEHHOMY 3a PErucTpaluio oOpalieHuil TpakaaH sl perucTpaiuy oTBeTa
B )KypHAJI€ W TMOCJIEIYIONIET0 HAIMPABICHUSI OTBETA 3aSBUTEIIIO.

10.22. OO6patieHus rpak/iaH, cojaepaliue o0XajloBaHUE PEIICHHUH, IeHCTBHI
(Oe3melicTBHs) KOHKPETHBIX TOJDKHOCTHBIX JIMI] U COTPYAHUKOB YUPESKICHUS, HE
MOXET HAMpaBIATBCS JTHM JODKHOCTHBIM JIMIIAM W COTPYIHUKAM  JUIS
paccCMOTpeHUsT M OTBETa TpaKJaHWHY. ECIM HCMONHEHHE MaHHOTO YCIIOBUS
HEBO3MOXKHO, OOpalleHne BO3BPAIIACTCs TPAKIAHIUHY C pa3bsCHEHHUEM €ro IMpaBa
00XaloBaTh COOTBETCTBYIOIIME pEUICHUs Wid JercTBus (Oe3aeiicTBue) B
YCTaHOBJIEHHOM TIOPSIJIKE B CYI.

10.23. OOGpamieHusi rpaxjaaH IO BOINpPOCaM, HE OTHOCSIIMMCA K KOMIIETCHIIMU
Yupexaenus, B T€YEHUE CEMH JHEW CO JHS UX PErUCTpaIliu TEePEChUIAI0TCS
JOJDKHOCTHBIMU ~ JIMIIAMHU B COOTBETCTBYIONIME  OpraHU3alUM  WIU
COOTBETCTBYIOIIEMY IOKHOCTHOMY JIMITy, B KOMIIETCHIIMIO KOTOPBIX BXOJHT
pEIIeHrEe MOCTaBJIEHHBIX B OOpaIlEeHUH BOIIPOCOB, C YBEIOMJICHHEM Tpa)KJIaHUHA,



HanpaBUBIIEro obpamieHue. Eciau TekeT mMMChbMEHHOTO OOpalleHusl He MOoAaeTCs
MPOYTEHUIO, OHO HE TMOMJIEKHUT HANpaBICHUIO HA  pPacCMOTPEHUE B
rOCY/IApCTBEHHBIM OPraH, OpraH MECTHOTO CaMOYNPABIICHUS WIH JOJDKHOCTHOMY
JMIy B COOTBETCTBUU C UX KOMIIETEHIMEH, O YEM B T€YEHUE CEMM JHEH CO JHS
perucTpanuu CcooOIIaeTcs 3asBUTENI0, HAlpPaBUBIIEMY OOpalleHHe, €CIH €ro
(amMmIMs ¥ OYTOBBIN a/ipec MOAJAIOTCS TPOUTEHUIO.

IToaroroBka 0TBETOB HA O0OpPallleHUS TPAXKIAH.

10.24. IlpoekT oTBeTa rpa’kJJaHWHY, MNOATOTOBJICHHBIN JOJKHOCTHBIM JIUIIOM,
OTBETCTBEHHBIM 32 UCIIOJIHEHHE NOPYUYEHUS (HEIOCPEICTBEHHO MM YKa3aHHOI'O B
NOPYYEHUH  PYKOBOAMTENS,  3aMECTHUTENII  PYKOBOAMTENS  MEAMIIMHCKOM
OpraHu3allMy TEpPBbIM) B CPOK, YKAa3aHHBI PYKOBOAMTENIEM HAMpaBIsETCA IS
YTBEPXKJIEHUSI PYKOBOAUTENIO (JOPKHOCTHOMY JIMILY, OTBETCTBEHHOMY 32 PalboTy C
oOpalleHUsIMU TPaXK]IaH).

10.25. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHUBHOE
paccMOTpeHre OOpallleHni B paBHOW CTETIEHU HECYT BCE yKa3aHHBIE B PE30JIOLUN
UCIIOJTHUTEIH.

10.26. OGparieHus1, MOCTYMUBIIUE C TTOMETKON O CPOYHOCTHU TOCTaBKU: «Bpyuuth
HeMeJIeHHO» Wi «CpOoYHOY», pacCMaTpHUBAOTCA HE3aMEMJIUTEIbHO.

10.27. B ciydae pasHOIJIacCUd MEXIYy PYKOBOAMUTEISIMH  CTPYKTYPHBIX
MO/pa3eICHUN O TPUHAUIEKHOCTH OOpalleHHs] OKOHYATEIbHOE PELIEHUE IO
3TOMY BONPOCY IIPUHUMAETCA PYKOBOAUTENEM  YUPEXKICHUS WIH  €ro
3aMECTUTEIISIMA B COOTBETCTBUHU C KYPUPYEMBIMU HAIIPABJICHUSMU JAESITEIHOCTH.
10.28. OOpamieHue CcyMTaETCsl pa3pelieHHBIM, €CIU  PacCMOTPEHBI  BCE
MOCTaBJICHHbIE B HEM BOIPOCHI, IPUHATHI HEOOXOAUMBIE MEPhI U JaH MUCbMEHHBIH
OTBET.

10.29. B cnydae ecnu AaHHBIX, yKa3aHHBIX B OOpalleHHH, HEAOCTATOYHO JIs
NPUHATHS OKOHYATEIBHOTO PELICHMS, 3alpalluBalOTCsl HEOOXOIUMbIE MaTepHalIbI
JUTSL 3aKJTIOYEHUS. 1 0OOCHOBAHHOTO IPUHSITHUS PELLICHUS.

10.30. Pe3ynbTaThl paccMOTpeHHS 00pallieHust COOOIIAI0TCS €r0 aBTOPY.

10.31. OTBet nomKeH ObITh KOHKPETHBIM, SICHBIM IO COAEP)KaHUI0, 00OCHOBAaHHBIM
U OXBaThIBaTh BCE BOIPOCHI, IOCTABIIEHHBIE B OOPAIllCHUH.

10.32. Ecnu mpocbba, u3lioKeHHass B OOpallleHUH, HE MOXET OBITh pa3pelieHa
MOJIOKUTENIBHO, TO YyKa3bIBa€TCA, MO KaKUM MPUYMHAM OHAa HE MOXET OBITh
yJIOBJIETBOPEHA.

10.33. HWcnomHuTtens W JIMIO, NOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTbH 3a
MOJIHOTY, COJAEpXKaHUE, SCHOCTb M YETKOCTh W3JIOKEHHS CYTH OTBETA,
JOCTOBEPHOCTDH CCBHUIKM HA HOPMAaTUBHBIE aKThI.

10.34. BHocuth Kakue-muOO M3MEHEHHsI B COJEp)KaHHME OTBeTa 0e3 pa3pelieHus
JOJDKHOCTHOT O JIMIIA, IIOAIUCABILIETO €ro, 3apeniacTcs.

10.35. OtBeThl Ha OOpallleHUs FPaX/1aH MOANKUCHIBAET PYKOBOJUTENDb Y UpExkKICHUS
WM UHOE YITOJIHOMOYEHHOE JIUIIO.

10.36. IloguHHBIE TOKYMEHTHI (TACMOPTa, IUIUIOMBI, TPYAOBBIE KHUKKU U JIp.)
BO3BpAIAIOTCS 3aBUTEIIO 3aKa3HBIM OTIIPABJIECHUEM BMECTE C OTBETOM. IIpn 3TOM
B OTBETE JOJDKHBbI OBITH IMEPEUYUCICHbl WX HAMMEHOBAHUS U YKa3aHO oOiiee
KOJIMYECTBO JIMCTOB MPUIIOKEHUS.



10.37. Ilpu paccMoTpeHur oOpalieHusi He JAOIMYCKAaeTcs pas3rJiallleHue CBEACHU,
coJiepXKaluxcs B OOpallleHUH, a TaKKe CBEJICHUM, KACAIONIUXCS YaCTHOM >KU3HU
rpaxkjaHuHa, 6€e3 ero coriacus.

10.38. He saBisercs pasrialieHUEM CBEJICHUN, COJIEpXKAIMXCA B OOpalleHHH,
HaIlpaBJI€HUE MUCbMEHHOIO0 OOpallleHuss B TOCYJapCTBEHHBIN oOpraH, Opras
MECTHOT'O CaMOYIPABJICHUS! UM JTOJDKHOCTHOMY JIMIY, B KOMIIETEHI[UIO KOTOPBIX
BXOJUT PELIEHUE OCTABICHHBIX B OOpalIEeHUU BOMPOCOB.

10.39. Ucxoasuiuii perucTpallMOHHbIA HOMEP OTBETa Ha oOpaleHue GopMupyercs
B COOTBETCTBYIOILIEM KYPHAJIE Y UPEKICHUS.

10.40. Ilepen nmepenayeid OTBETOB 3asBUTENSAM Ha OTIPABKY OTBETCTBEHHOE JIMIIO
3a paboOTy MO perucTpalnuu oOpalieHui TpaxiaaH MpoBepseT HAIMYUE MOJIMUCEH,
B3 Ha KOMHSX OTBETOB, COOTBETCTBHE U HAJUYUE MPUIIOKEHUM, YKA3aHHBIX B
OTBETE, MPaBUIBLHOCTh HANUCAaHUS HHJEKCA TIOYTOBOIO OTAENICHUS, aJpeca,
(amMmIMy ¥ UTHULMATIOB KOPPECHIOHAEHTA U UCXOSIIEr0 HOMepa MUchMa.

10.41. OdopmienHple HaIIEKAIIMM 00pPa30M OTBETHI MEPENAIOTCS CHEIUATHCTY
VYupexaeHusi, OTBETCTBEHHOMY 3a PAacChUIKY IOYTHI, JIJIsi OTIIPABKH ajpecaram
MMOYTOBBIM OTIIPABJICHUEM.

10.42. OtBer Ha oOpamieHue, TMOCTyNHBIIEE B YupexiaeHue B Gdopme
AJEKTPOHHOTO  JIOKYMEHTAa, HAampaBlsieTCsi OTBETCTBEHHBIM  CIICIIMAIMCTOM
VYupexaeHnus B popMe 3JIEKTPOHHOIO JOKYMEHTA IO aJpecy AJIEKTPOHHOM MOYTHI,
yKa3aHHOMY B OOpallleHWu, WM B MUCbMEHHOW (hOpMe MO IMOYTOBOMY ajpecy,
yKa3aHHOMY B OOpallieHHH.

11. PaboTta ¢ oOpanieHUsIMHU I'PAKIAH, IOCTYNUBIIUMHU B
Yupexkaenue U3 BbIIIECTOSIIIEr0 OPraHa yNnpaBJieHUs

11.1. OGpamenus Tpak/aH, MOCTYIMUBIINE B YUPEXKICHHE W3 BBHINIECTOAIIETO
OpraHa, W B3fiITble UMH Ha KOHTpPOJIb, PACCMaTPUBAIOTCS B COOTBETCTBHM C 11.10
HACTOAILETO MOPSIAKA.

11.2. O xone paboThl ¢ 0OpallleHUAMH TPaXxaaH, MOCTYIUBIIMM Ha PaCCMOTPEHHUE
B MEIMIMHCKYIO OpraHU3alli0 U3 BBIIIECTOSAILIEIO OpraHa YIpaBJICHUS, U B3ATbIE
UMU Ha KOHTPOJIb, MWCIIOJIHUTENN JIOKJIAAbIBAIOT JIMYHO PYKOBOJUTEIIO
VYupexneHus u JOHKHOCTHOMY JIMIY, OTBETCTBEHHOMY 3a padOTy ¢ OOpaIieHUsIMH
rpakJiaH.

11.3. OtBer Ha oOpamieHUs] Tpak[IaH, T[OCTYNUBIIME B YUpeKICHHE W3
BBIILIECTOSIIErO OpraHa, 1aeTcs B OJHOM 3K3EMILIIPE:

- B BBILLIECTOSIIIUN OpraH, B KOTOPBIN OBLJIO HalpaBieHO OOpalleHe rpaXaaHuHA.

12. XpaneHue oOpanieHnii rpa:kian B Y Ype:kIeHUun

12.1. OpuruHaiibl 3aperucTpUpOBAHHBIX OOpaAlIEHUH M KCEPOKOIHUHU OTBETOB Ha
JaHHbIE OOPALCHUs XPAHATCS Y OTBETCTBEHHOTO JIUIIA.

12.2. Odopmiienne nen s  apXWBHOTO XpaHEHUS OOpAICHUM Tpak/aH
OCYIIECTBIISIETCSI B COOTBETCTBUU C TPEOOBAHUSAMM JI€TIONPOU3BOJCTBA. XpaHEHUE
nen — 5 jer.



12.3. Ilo uctedeHn CPOKOB XpaHEHUSI B apXHBE COOTBETCTBYIOIINE OOpaIlleHUs U
Marepuaigbl UX PACCMOTPEHHs, B COOTBETCTBHUU C 3aKJIIOUCHUEM HKCHEPTHOU
KOMHCCHUU Y UPEXKIACHUS, YHUUTOXKAIOTCS B YCTAHOBJIEHHOM IMOPSJIKE.

13.Padora ¢ oOpameHUsiIMU FPaxKaaH, NOCTYNHUBIIUMHU
HA OPUIHMAJIBHBIA CAUT YYperKAeHUus

13.1. Obpamenusi TpaxkaaH, MOCTYNUBIIKME HA CaUT YUpeKIEHUS B paslene
«BOIPOC-OTBET», «OT3bIBY», HE SBJSIOTCS OQPHUIHAIBHBIMU OOpallleHUsIMU U He
TpeOytoT peructpaiuu B JKypHane perucrpanuu oOpanieHud TpaxiaH B
YupexaeHuu, HO TpeOyIOT 0053aT€IbHOTO PACCMOTPEHHUSI.

13.2. Paccmotpenue oOpaiiieHuit Tpaxaad, MOCTYMUBIINX HA CAUT YUPEKIeHUS B
pazziesie «KBOIpPOC-OTBET», «OT3bIBY», BO3JAraeTCcsi Ha PYKOBOJAUTEINIEH CTPYKTYPHBIX
MO/Ipa3eaeHUl, K KOMIIETEHIIUM KOTOPBIX OTHOCSITCSI BOIIPOCHI, ITOCTABJICHHBIE B
oOparieHum.

13.3. YupexaeHueM yCcTaHaBIMBAETCS CPOK PACCMOTPEHHUs OOpallleHuM TpakaH,
MOCTYIUBIINX HAa CAUT YUPEKIEHUS B pa3leie «BOIPOC-OTBET», «OT3bIB», — IATh
JHEH co THA MOCTYIUICHUS! O0palleHusl.

13.4. Pe3ynbTaThl paccMOTpEHHs] OOpaIlllEHUH Tpak[aH, MOCTYNHBIIME HA CaWT
VYupexaeHus B paslene «BONPOC-OTBET», «OT3bIB», B  3aBUCUMOCTH  OT
BOJICU3BSBIICHUS 3asBUTENS MyOIMYHO pa3MELIalOTCs Ha caliTe UM OTIIPABIISIOTCS
O OAJIGKTPOHHOM IOYTE€ OTBETCTBEHHBIM 3a IIpHUEeM OOpalleHuid TIpaxjaH,
NOCTYNUBILIMX HA OULHATBHBIN CAUT YupexaeHus.

14.Opranuzanmsi KOHTPOJIsi B Y4UpeskaeHUHU 3a padoToii ¢ o0paiieHusiMu
rpaxaaH

14.1. KoHTpoab 3a paccMOTpeHHEM OOpalleHUl OCYIIECTBISETCS B LEJAX
o0ecrieueHnsi CBOEBPEMEHHOTO W KaueCTBEHHOTO HCIOJIHEHHS TOPYYEHHH TI0
OOpalIeHUsIM TpaXAaH, MPUHATUS OINEPAaTUBHBIX MEp IO CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHWIO MPUYMH HapyIIeHHs TMpaB, CBOOOA U 3aKOHHBIX
MHTEPECOB TpaXKJaH, aHAlM3a COJAEpPKaHUs IMOCTYNAIIIUX OOpallleHul, Xoja |
Pe3ynbTaToOB PabOTHI C OOPAIEHUSMH.

14.2. KoHTpoib 32 HCTIOJHEHUEM OOpaIleHU IPaK/IaH BKIIIOYACT:

- IOCTAHOBKY MOPYYCHH 110 UCTIOJHEHUIO 00pallieHuii Ha KOHTPOJIb;

- cOop u 00paboTKy MH(MOPMAITUHU O XOJIe PACCMOTPEHHUSI OOPAIICHHUI;

- TOJATrOTOBKY ONEpPaTHBHBIX 3alpOCOB HCIOJHUTENSAM O XOJE€ M COCTOSIHUH
VCTIOJTHEHMSI TIOPYYECHUN TTO0 00paIeHusIM;

- MOATOTOBKY M 00O0OILIEHHE JAHHBIX O COJEPKAHUM U CPOKaxX MCIIOJIHEHUs
HOPYYEHHH 10 OOpaLICHUSIM Tpak/IaH;

- CHATHE OOpaIeHui ¢ KOHTPOJISL.

14.3. KoHTposib 32 CBOEBPEMEHHBIM M TMOJHBIM PACCMOTPEHHEM OOpaIleHUN
rpak/iaH OCYILECTBIISIETCS PYKOBOJUTEIEM MEIUIIMHCKON OpraHu3aliu.

14.4. JIumo, OTBETCTBEHHOE 3a OPraHMU3alMI0 padOThI C OOpallleHUsIMU TpaXiaH,
OCYIIECTBIISIET OCOOBIM KOHTPOJIb 32 MCIOJHEHUEM OOpaIlleHUi, MOCTYMUBIINX B



VYupexneHrne U3 OpraHoB YIPaBJICHUS 3[paBOOXPAHEHUEM, UHBIX OPraHOB BJIACTH
C KOHTPOJIEM HCIIOJIHEHHS, a TaKXe€ OCYIIECTBIIET BBIOOPOYHBIM KOHTPOJIb
UCTOJIHEHHUS JTIOOBIX O0OpaIlleHui, MOCTYMUBLINX Ha PACCMOTPEHUE B YUpPEKICHHUE
B COOTBETCTBHH C INOPYYEHUEM PYKOBOJIUTENS Y UPEIKIACHUS.

14.5. Jlatoii CHATHUS C KOHTPOJS SIBISETCA JaTa OTIPABIEHUS OKOHYATEIHHOIO
OTBETA 3asBUTEIIO U B KOHTPOJIMPYIOIIMI OpraH.

14.6. OOparmieHus, Ha KOTOPBIE JAIOTCS POMEXKYTOYHBIE OTBETHI, C KOHTPOJIS HE
CHUMAIOTCH.

14.7. JIumo, OTBETCTBEHHOE 3a PErHCTPALMIO OOpaIleHUN Tpak/iaH, ONEPATUBHO
npescTaBisieT UHPopMaluoo 00 00palIeHusX, CPOK paCCMOTPEHUS KOTOPBIX UCTEK
a100 UCTEKaeT B OMMIKalIlMe CeMb THEH, TTIABHOMY Bpayy.

14.8. OcHoBanueM s TPOBEJACHUS BHYTPEHHEH TMPOBEPKH (CIy>KEOHOTO
pacciieioBaHus) 0 BoIpocaM padboThl ¢ 00pallleHUsMU FPaXaaH SABISIOTCA:

- UICTEUEHHUE CPOKA UCTIOTHEHUSI OOpallleHHUS;

- IOCTYIUICHHE B MEAMIIMHCKYIO OPTaHU3alni0 OOpaIleHUI U 3asBICHUN TpaXkIaH,
IOPUINYECKUX JIML, WHIMBUIYAIbHBIX MpeIlpUHUMATENIed, HHQOpMALUU OT
OpPraHOB TOCYJAPCTBEHHOW BJIACTH, OPraHOB MECTHOI'O CaMOYINPABICHUSA, U3
CpPEACTB MaccoBOMl HWHGpOpMAIMKM O HApYHIEHHH 3aKOHOAATENIhCTBA O
paccMOTpeHUU O0palleHui rpaKaaH.

14.9. Hapymenust  ycranoBienHoro Ilopsinka paccmoTpeHust  oOpaiieHui,
HEIPABOMEPHBIM OTKa3 B HX IIPUEME, 3aTATMBAHHE CPOKOB PAaCCMOTPEHHUS
oOpaleHnii, uX HEOObEKTUBHOE pazOMpaTeIbCTBO, MPUHATHE HEOOOCHOBAHHBIX,
HapylIaIIuX  3aKOHOAATeNnbCTBO  Poccuiickon — Penepaunu  pelICHUH,
IPEJOCTaBICHUE HEJOCTOBEPHON MH(pOpMalMM, pas3rjialleHue CBEACHUH O
YaCTHOM JKM3HU I'pak/laHWHA BJIEKYT B OTHOIIEHWU BUHOBHBIX JODKHOCTHBIX JIMII
VYupexxaeHuss OTBETCTBEHHOCTb B COOTBETCTBUHM C  3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu.

14.10. Tpaxngane, ux OObECIUHEHUS W OpraHU3aIlMU, OOpATHUBIIMECS B
YCTAHOBJIEHHOM 3aKOHOJATENIbCTBOM MOPSAJIKE B YUpEKIEHUE, UMEIOT IPaBO Ha
00bIe MPETYCMOTPEHHBIE AEHCTBYIONUIUM 3aKOHOAATEIbCTBOM (POPMBI KOHTPOJIS
3a JeSITEIbHOCTBIO Y UpEKIEHUs 10 padoTe C 0OpaIleHUsIMU TPaskKJaH.

15.Anann3 oOpamieHnid, IOCTYNUBIINX B Y4YpexKIeHne

15.1. JIuuo, OTBETCTBEHHOE 3a EXEKBapTAJIbHOE MPEIOCTABIECHUE OTYEeTa O
pabore ¢ oOpameHMsIMH TpaxJaH W 10 HTOraM ToJa IOATOTABIMBACT
CTaTUCTUYECKUN OTYET U COOTBETCTBYIOUIYIO AHAJIMTHUYECKYIO 3alUCKy, C
YKa3aHHUEM:

- KOJIMYECTBA U XapaKkTepa pPacCCMOTPEHHBIX OOpaIlleHHI rpaXk/iaH;

- KOJIMYECTBAa M XapakTepa pEUICHUH, MPUHATHIX MO OOpPAIEHUSIM TPaKIaH B
npeaenax ux NOJHOMOYMH;

- KOJIMYECTBA M XapakTepa CyJeOHBIX CIIOPOB C TpakJIaHaMHM, a TaKKe CBEJCHUS O
MPUHSTHIX TI0 HUM CY/I€OHBIX PEIICHUSIX;

- IPEJVTOKEHUI U MEPONPUSITUH, HAIIPABJICHHBIX HA YCTPAHEHUE HEJIOCTaTKOB.



000 «/ent Jlaiim»

r. Bopone:x, MocKoOBCKUH Np-KT , 4. 114

Ilpuka3s

or 19 masa 2023 r. Ne

00 opranu3anmu paccMoTpeHHs1 00palieHUs TPAKIAH

B cootBerctBun ¢ ®enepanpabiM 3akoHoM oT 02.05.2006 N 59-03 (pex. ot 27.12.2018)

"O mopsiake paccMOTpeHHs oOpamieHuit TpaxaaH Poccuiickoit denepanun”, denepaabHbIM
3akoHoM oT 21.11.2011 N 323-®3 (pexn. ot 28.04.2023) "OO ocHOBax OXpaHbI 310POBbS
rpaxnaaH B Poccuiickoit @enepanun", nprukasa JenapTaMeHTa 37paBooxpaHeHuss BopoHexckoil
obmactu ot 13.01.2017 1. Ne55 «OO0 yTBEepKA€HUU UHCTPYKIIMUA 00 OpPraHU3alliyd pacCcMOTPEHUS
oOpalleHuil TpakJIaH JernapTaMeHTOM 3ApaBoOXpaHeHHs BopoHexckoil obmacTtu» U BO
UCIOJHEHHE HMH(POPMALMOHHOIO NHChbMa JenapraMeHTa 3]paBooxpaHeHHs Boponexckoit
obmactu Ne§1-11/421 ot 25.01.2017 r.

IIpukasbiBaio:

1.

9.1.

9.2

10.

[Mpunsarte x ucnonunenuto [lopsinok paccmorpenust oopamenuii rpaxxaad B OO0 «/lent
Jlaitny (mpunoxenue Nel).
Ha3HauuTh YNOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢ oOpalleHusIMU
rpaxaad, ['maBHoro Bpaua OOO «Jlent Jlaitn» Konecuukopy C.H.
Ha3HauuTh ymNmoTHOMOYEHHBIM IUIIOM, OTBETCTBEHHBIM 32 PErHCTpalHio OOpalieHui
TpakJaH, A IMUHUCTPATOPOB KIMHHUKH.
YTBepauTh GopMy BelleHUs )KypHaja perucTpanuu oopamieHuit (mpunoxenue No2).
Ynonnomouennomy sy OOO «Jlent JlaiiH» NpoBOAUTH MpUEM IPaKIAH IO JIUYHBIM
BOIPOCAM C 3aMIOJTHEHUEM KapTOUYKH JIMYHOTO MpueMa rpaxaas (mpuioxxenue Ne3).
Ynonnomouennoe o OOO «/lent Jlaiin» obecrieunBaeT 00bEKTUBHOE, BCECTOPOHHEE
U CBOCBPEMEHHOE PaCCMOTpPEHHE OOpalIeHUil I'paxkJaH, B CiIydyae HEOOXOIUMOCTH — C
ydyacTHeM TpaXIaH, HampaBUBIIMX oOpamieHus, ¢ odopMieHHeM MPOTOKOJA
(mpunoxxenne Nod).
[Ipu BcTpeue ¢ 3asBUTENEM I PACCMOTPEHUs OOpalleHus, JOJDKHOCTHBIMH JHIIaMU
000 «/lent Jlaiin» 3amoJIHSAETCS JIUCT BCTPEUH C 3asiBUTENEM (TpriiokeHne Ne5).
[TucbMeHHBIN OTBET 3agBUTEIIO JOLKHOCTHBIME JIMIIAaMU oopmMisieTcs Ha opUuLnaIbHOM
omanke OO0 «Jlent Jlaiiny.
I'maBHomy Bpauy Konecnukosoit C.H. orBeTcTBEHHOI 3a paboTy C oOpaleHusIMuI
rpa)xaaH 00eCrneunTh:
KonTtpons 3a opranuzamueil JMYHOTO TpHEMa W ydeTra OOpalleHUd Tpakaa,
paccMoTpeHHbIX Ha TuuHOM npueMe B OO0 «/lenT Jlainy.
OO6o0OmIeHre pe3ysIbTaTOB aHaiuM3a OOpalieHUH TpaxaaH II0 HMTOraM roja H
HOJArOTOBKY CTATHUCTUYECKOIO OT4YETa C COOTBETCTBYIOILEH aHAJIUTUYECKOM
3aIIUCKOM.
KoHTposb 32 HcroNHeHneM HACTOSIIIEro MPHKa3a OCTABIISIO 32 COOOH.

['maBHbIi Bpau Konecnukosa C.H.



KypHau perucrpanum o0panieHui

IIpunoxenue Ne2
Kk mpukazy Ne_ ot 19 mas 2023 1.

/i

Jlara
perucTpanuu

[ )i(e]
3asBUTEIIS

JloManrHmin
azgpec
(anpec

3JIEKTPOHHOM
TIOYTHI)

Ortkyna
[octynuio
oOpareHue

Kpatxoe
coJieprkaHue

VcTaHOBIECHHBIH
CPOK HCIIOTHEHUSI

Ucnonuurens

Cpok
HCTIOHE HUSI




ITpunoxenue Ne3
Kk mpukazy Ne_ ot 19 mas 2023 1.

Kaprouka
JIMYHOI'0 IPHEeMa IPaXKAaH

No JlaTa PETUCTPALINU « » 20 T

®.1N.0. 3agButens, NacnopT, KEM U KOT/Aa BbIJaH

CormaabHOE MOJIOKEHUE
MaBammigHOCTH
Anpec peructpaiyu 3asiBUTENsI, KOHTAKTHBIN TenedoH

Kpatkoe conep:xanue oopaiieHus

@®.MN.0. 10MKHOCTD JIMIA, BEAYILIETO IPUEM

MMOJIIUCH

Komy, 4TO 1 B Kakue CpoKu MOPYyYEHO

Pe3ynbrar paccMoTpenus oOpatieHust (1aHo pa3bsiCHEHUE, IPUHATO MUCEMEHHOE
3asIBJICHUE, IPUHATHI UHBIE PEIICHHUS):

C yCTHBIM pa3bsICHEHHUEM COTJIaceH(a)

Iloamuce JlaTa
TpeOyeT MUChbMEHHOTO OTBETA

Ioanuce JlaTa



ITpunoxxenue Ne4

Kk mpukazy Ne_ ot 19 mas 2023 1.

IIporoko.
3aceqaHus (Bpa4eOHOH) KOMHUCCUU
000 «/lent Jlaiin»
« » 20 . Ne
(moBecTKa)
IIpencenarens:
(paMuvist, *HUIMATIBI )

Cekperaps:

(pamuust, *HULIUATIBI)
YjieHbl KOMHCCHU:

(moymKHOCTH, (haMUITHH, HHUIHAIbI)
HpI/IFJ'IaI_HeHHBIeZ

(momKHOCTH, (haMUITHH, HHULMAIb)
[lepeyeHb pacCMOTPEHHBIX BOIIPOCOB!
1.

HpCI[CTaBJICHHLIG MaTCpHraJbl:

CJIYIIAJIN:
(IOIKHOCTD, (haMUITUsI, THULIUATIBI ) (conmepranue TOKIaaa)
(OIKHOCTH, (haMuUITHSI, THULIAATIB] ) (coneprkanue OKIaaa)
PEIIEHUE:
1.
2.
[Ipencenareins
(monnuce) (pamumst, MHUIIMAITBI )
Cekperapb
(ToarHCH) (paMmmyss, MTHATIAAIBT)
B nemnoNe

« » 20 T.




[Ipunoxxenne Ne5
k npukazy Ne_ ot 19 mas 2023 r.

JIMCT BCTpe4H ¢ 3asiBUTEIEM
(mpu paccMoTpeHnu o0paleHus )

Ne OT « » 20 T.

No JaTa PErUCTPALINU « » 20 T

®.1.0. 3asBuTENS, MACIOPT, KEM U KOTJ1a BbIJIaH

CormaabHOE MOJIOKEHUE
aBasmoHOCTH
AJIpec perucTpaluu 3assBUTENs, KOHTaKTHBIN TenedoH

Ne, nara mucemenHoro obparnieHusi, Kpatkoe cojepkanue ooparieHus

@®.1.0., 10IKHOCTD JIMLA, OCYIIECTBIIIOIIETO BCTPETY

MMOJIINCH

Mecto nmpoBeneHus BCTpeUn

KoMy, 4To 1 B Kakre CpoKu MOpy4deHO

PesynbTaT BCcTpeun (HaHO pa3bsiCHEHUE, IPUHATHI MHBIE PEILICHHUS):

(mata, TOANMHCH 3asIBUTENIS ) (maTa, IOAMHCH UCTIOTHATEIIS )



