000 «CtoMaToma»
Apec ocylIeCTBJICHUS MEeIUIHHCKON 1eITeJbHOCTH:
r. Bopouex, vi. Koabnosckas, a. 2

IIpukas

ot 29 aBrycra 2023 1. Ne29/8

00 opranm3anuy NpeaocTaBaeHusl IJIATHBIX MEeINIHHCKUX VCIYT

B cootBerctBUM ¢ uyacThio 7 ctatbu 84 denepanmbHoro 3akoHa "OO OCHOBax OXpaHBI
310pOBBs rpaxkaan B Poccuiickoit @enepanun" u cratbeid 39.1 3akona Poccuiickoit @enepanuu
"O 3amute npaB notpedureneit”, [octanosnennem [IpaBurensctBa PO ot 11.05.2023 N 736
"O0 yrBepxknaenun IlpaBun mpemocTaBieHUs MEAMIIMHCKUMH OpraHU3alMsIMH  TIIaTHBIX
MEJIMIMHCKUX YCIyl, BHECEHHH WU3MEHEHUN B HeKoTopble akThl [IpaBurenbcrBa Poccuiickoit
denepanny ¥ NpPU3HAHWUU YTPaTUBIIMM CHIIy TnoctaHoBieHus IIpaBurenbctBa Poccuiickoit
®enepanun ot 4 okTsi6ps 2012 r. N 1006",

IIpuka3piBalo:

1. VYrBepaute [lonoxenue 06 opraHu3aluy IPEIOCTABICHUS TUIATHBIX MEAUIIMHCKUX YCIyT
B OO0 «Ctomatoma» (IIpunoxxenne Nel).

2. llpunare x wucnosHenuto Ilonoxenwe o0 opraHU3alUU MPEIOCTABICHUS IUIATHBIX
MmeauiHckux yeayr B OO0 «CromaTtora».

3. YtBepauth (Qopmy JloroBopa Ha oOKa3zaHME MEAWLMHCKUX YCIYr MalHdeHTaM.
(ITpuoxenune Ne2).

4. KoHTpoJb 32 UCMOJIHEHUEM HACTOSIIIErO MPHKa3a OCTABIISAIO 3a COOO0M.

['maBHbI Bpau
000 «Cromaroma»
Edumenko O.A. / /
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ITpunoxenune Nel
K [Ipukazy Ne 29/8 ot 29.08.2023

YTBEPXKIAIO
I'maBHBII Bpauy
O.A. E¢pumenko

ITomoxxenne
06 opraHmamm npenocmnﬂennﬂ TVIATHBIX MEIUIUHCKHUX yCJIyF
B 000 «CTOMATOIIA»

1. O6mme mos10KeHUA
1.1. Hacrosmee Ilomokenue omnpenenser mopsmok u ycmous npemoctaBieHus OO0 «CTOMATOILHA»
rpa)iaHaM IUTaTHBIX MeAUIMHCKUX yeuyr ¢ 01.09.2023.
1.2. Jlns ueneit Hacrosiiero [1010KeHUsT UCTIONB3YIOTCS CICAYIONUE OCHOBHBIC TTOHSITHS:
"maTHbIe MeJUIMHCKHE YCIAyru'" - METUIMHCKUE YCIYrH, MPeJOoCTaBlisieMble Ha BO3ME3JAHOW OCHOBE 3a CuUeT
JIMYHBIX CPEIACTB TI'paKaaH, CpEACTB pa60T0ﬂaTeneI71 N HWHBIX CPEACTB Ha OCHOBAaHUM IOTrOBOPOB, B TOM YHUCIIC
JIOTOBOPOB JIOOPOBOJIBHOTO MEMITMHCKOTO CTPaxOBaHMs (Jaliee - I0rOBOpbI);
"3aka3yukK' - QU3MYecKoe WIM FOPHIMYECKOE JIMIO0, UMEIIee HaMEepeHUe 3aKa3aTh WM MPUOOPECTH IUIaTHBIE
MEIUIMHCKUE YCIyTH JU00 3aKa3bIBalollee M MPUOOpeTalollee IUIaTHbIE METUIIMHCKHE YCITYTH B COOTBETCTBUH C
JIOTOBOPOM B TIOJIb3Y TIOTPEOUTENIST;
"morpeduTenp' - QuzMUecKoe MO, UMEIOIlee HaMEpeHWE IONYYHTh IUIATHbIE MEIUIMHCKHAE YCIYTrd JHOo
HOJTy4arolee IIaTHbIE MEJAUIIMHCKUE YCIYTH JMYHO B COOTBETCTBHHU C JJOTOBOPOM.
[TorpeOurenp, MoMy4aroInii INIATHBIE MEJUIIMHCKUAE YCIYTH, SIBJISETCS MAIIMEHTOM, Ha KOTOPOTO PacIpOCTPaHAETCs
neiicteue denepanpHoro 3akona "OO OCHOBaX OXpaHbI 310pOBbs TpakaaH B Poccuiickoit dexeparmn';
"ucnoaHnTeNb' — 000 «CTOMATOILIA»
1.3. TlonsTre "noTpeduTeNs" NPUMEHSIETCS TaK)Ke B 3HAYCHHHU, YCTAHOBJICHHOM 3akoHoM Poccuiickoit denepannu
"O 3ammre npaB mnorpeOutenei”. I[loHsTHe '"MemuuMHCKas opraHuzanus’ ynorpeOnsercs B 3HAYCHUH,
onpeneneHHoM DenepatbHbIM 3aK0HOM "OO OCHOBaX OXpaHBI 310pOBbA TpaxkaaH B Poccuiickoit dexepanun’.
1.4. Ilnataele meauruHckue ycryru mnpemoctaBisitorcss OO0 «CTOMATOIIIA» Ha OCHOBaHMHM JUIICH3MM Ha
OCYIIECTBICHUE MEIULMHCKON NEeATENbHOCTH, PEJOCTABICHHON B MOPSIIKE, YCTAHOBJICHHOM 3aKOHOJATELCTBOM
Poccuiickoit @enepanuu 0 JIMLEH3UPOBAHUM OTAEIbHBIX BUIOB AESATEIbHOCTH.
1.5. TpeboBaHus K IUIATHBIM MEIMLMHCKHM YCIyraM, B TOM YHCIE€ K HX O0OBbEMYy M CpPOKaM IPeIOCTaBIECHHUS,
OIPENIENSAIOTCS IO COIJIAIICHUIO CTOPOH IOroBOpa, eciH (efepaqbHBIMH 3aKOHAMH WIM MHBIMH HOPMAaTHBHBIMH
MpaBOBBIMU akTamu Poccuiickoit depepannu HE MPEAYCMOTPEHBI Opyrie TpeOOBaHuUS.
1.6. Hacrosiue [IpaBuna B HArJISIIHOM M JOCTYIHOM (hOpMe JOBOASATCS UCIIOJIHUTEIEM JIO CBEICHHS MOTPEOUTENs
u (WIn) 3aKa3duKa.

2. Yci10BHS NPeIOCTABJICHMS ITATHBIX MeJUIMHCKHUX YCJIYyT
2.1. Tlpu 3akiIrOueHHH JOroBOpa MOTpeOUTENr0 M (WIH) 3aKa34UKy IMPEIOCTABISICTCS B JOCTYIHOH Qopme
nHpopManus O BO3MOKHOCTH IIOJTYYEHHS COOTBETCTBYIOIIMX BHJOB M OOBEMOB MENWIMHCKOW momomu 0e3
B3MMaHMSA IUIATBl B paMKax IPOrpaMMBbl TOCYJApCTBEHHBIX TapaHTHil OECIUIaTHOrO OKa3aHHsS TpaxKJaHam
MEIUIMHCKON IMoMon (jajsee - mporpamMma) M TEPPUTOPHAIBHOW MPOrpaMMbl I'OCYHAapCTBEHHBIX TapaHTHI
0eCIIaTHOTrO OKa3aHUs rpax[aHaM MEAUIMHCKOHN MOMOIIH (Jlajiee - TEPPUTOPHANIbHASI IPOrpaMma).
2.2. MeauIHCKas! TIOMOIIb P TPEAOCTABICHHUH IIaTHBIX MEIUIMHCKUX YCIYT OPTaHU3YETCS ¥ OKa3bIBAeTCs:
a) B COOTBETCTBHHU C ITOJO)KEHHEM 00 OpraHM3aliH OKa3aHUsS MEAWIMHCKON IOMOIIM II0 BHAAM MEIUIIMHCKON
MIOMOIIH, KOTOpO€E yTBEpKAaeTcss MUHUCTEPCTBOM 3/1paBooxpanenus Poccuiickoit denepanuu;
06) B COOTBETCTBHMH C TIOpS/AKAMH OKAa3aHUS MEIWIMHCKONH ITOMOIIHM, YTBEp)XKJaeMbIMH MMHHHCTEPCTBOM
3npaBooxpaHeHusi Poccuiickoit ®Depepanmu, o00s3aTeNbHBIMH Ui HWCIIONHEHWS Ha Tepputopmu Poccuiickoi
deneparyii BCeMU MEANIIMHCKUMH OPTaHU3AIMAMUY;
B) Ha OCHOBE KIIMHUYECKHUX PEKOMEH/IAIIHH;
T) C YIETOM CTaHIAPTOB MEIAMIIMHCKON TIOMOIIH, YTBEpKAaeMbIX MUHHCTEPCTBOM 3/paBooxpaHeHuss Poccuiickoit
Oenepanyu (ajnee - cTaHIAPT MEAUIIMHCKON TOMOIIIHN).
2.3. ITnaTHBIE MEIUIIMHCKUE YCIIYTH TOJKHBI COOTBETCTBOBATH HOMEHKIIATYPE MEJUIIMHCKNX YCIIYT, YTBEPKAaeMOi
MunucrepcTBOoM 3apaBooxpaHeHusi Poccuiickoit dexmepari, ¥ MOTyT NPENOCTAaBIATHCS B MOIHOM 00OBeMe
CTaHAapTa MEIUNMHCKOW MMOMOLIM JHOO B BHAE OCYHIECTBIICHHS OTACNBHBIX KOHCYJAbTALMHA WIIM METUIIMHCKUX
BMEIIIATENbCTB, & TAKXKEe B 00bEME, MPEBBIIIAIONIEM 00BEM BBHITIOIHAEMOr0 CTaHAAPTAa MEIUIUHCKOW MOMOIIH, IO
MTMCEMEHHOMY COTJIACHIO TTOTPEONTENS 1 (MIIN) 3aKa3uHKa.
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3. Undopmanus 00 MCIOJIHHUTEIC H MPEJIOCTABJISIEMbIX UM IVIATHBIX MEIUIIHHCKHUX YCIyrax
3.1. Nndopmanmss 00 WCTOMHWTENE W MPETOCTABISIEMBIX WM IUIATHBIX MEJWIMHCKHX YCIyrax JOBOTUTCS MO
cBelleHns ToTpeduTenell B cooTBeTcTBHHU co cTathsiMu 8 - 10 3akona Poccwuiickoit @enepannu "O 3ammre npas
norpedurernei'.
3.2. 000 «CTOMATOIIIA» 00s13aH MPEIOCTABUTE TOTPEOUTEITIO U (MITH) 3aKa3UUKY CICAYIOIIYIO HH()OPMAITHIO:
a) aJpec IOPUAMYECKOrO JIMIA B IIpenesiax MecTa HaXOXICHHS IOPUANYECKOro JMIa (TeppUTOPHAIBHO
000COOJICHHOT'0 ~ CTPYKTYPHOTO  TOApasJeieHHs  IOPUIAMYECKOro  JIMIA), OCHOBHOM  TOCYAapCTBEHHBIH
peTHCTpalMOHHBIA HOMEp, UICHTH(UKAIIMOHHBIN HOMEp HaJIOT OIlIATENbIINKA;
0) aapec cBoero caiita B HH(QOPMAIIMOHHO-TEICKOMMYHUKAITHOHHOH ceTu "UHTepHeT" (nanee - cetsh "MHTEpHET") ;
B) nHdopManus 0 METoax OKa3aHWs MEIUIMHCKOW ITOMOIIM, CBSI3aHHBIX C HUMH PHCKaX, BUIAX MEITUIMHCKOTO
BMEIIATENbCTBA, HX MOCIEACTBHUAX U OKUIAEMBIX PE3yIbTaTax OKa3aHUsl MEJIUIIMHCKOH MOMOIIIH.
3.3. 000 «CTOMATOIIA» mpezncraBinsieT sl 03HAKOMIIEHHUSI 110 TPEOOBAHUIO MOTPEOUTENST U (MJIHM) 3aKa3uuKa
BBINMMCKY M3 €IWHOTO TOCYIapCTBEHHOTO peecTpa IOPUAWYECKUX JIMI[ WM €IWHOTO TOCYIJapCTBEHHOI'O peecTpa
WHIIMBHUYaJIbHBIX TPEIIPHHUMATEIIEH.
3.4 000 «CTOMATOILIA» B coorBercTBMM co cratbeil 9 3akona Poccuiickoii ®exepauuu "O 3ammre mnpas
moTpeouTenei” JTOMKHO MPEJOCTABUTH HHPOPMAIIMIO O JIMIICH3MH Ha OCYIICCTBICHHE MEIAMIIMHCKON
JIeATENLHOCTH, €e HOMepe, CpOoKax NEeHCTBHS, a Takke nH(opManus o0 opraHe, BBIIABIIEM YKa3aHHYIO JIUIEH3UIO.
B ciryyae BpeMeHHOI'0 IPUOCTAHOBJICHHS IEITEILHOCTH MEIUIIMHCKOM OpraHU3alliK JIsl IPOBEIEHHS CAaHUTAPHBIX,
peMonTHBIX u UHBIX Mepornpuiatuii OO0 «CTOMATOIIIA» 00s3aH0 WHPOPMHUPOBATH MOTPEOUTENCH MyTeM
pasmenieHuss MHGOpMAaNMK Ha CaiTe MEQUUMHCKOW OpraHu3aluu Ju00 B HMHOW JOCTymHOH Qopme o nare
MPUOCTAHOBJICHUA ACATCIBHOCTU U BPEMEHU, B TCHECHHUEC KOTOPOT'0 ACATCIbHOCTD Me}lHHHHCKOﬁ OopraHu3anuuun 6ylleT
NPUOCTAHOBJICHA.
3.5. Tlomumo wuHpopmanmu, npemaycMoTpeHHoW mnyHktamu 3.2 — 3.4 wHacrosmero Ilonoxkenus, OOO
«CTOMATOIIA» 00s13aH TOBECTH JJO CBEACHUS MOTpeOnTENs U (MIN) 3aKa34rKa CIeIYIONIy0 HH(OpMaIIUIO:
a) NEepEeUCHb IUIATHBIX MEAUIUHCKUX  YCIIYT, COOTBETCTBYIOIIIUX HOMCHKIATYPEC MCEIUIMUHCKUX  YCIIYT,
NpeyCMOTPEHHOM MyHKTOM 2.3 Hacrosiiero [Tonoxenus , ¢ ykazaHueM LeH B pyOsIsix;
0) craHmapThl MEJUIIMHCKOW TIOMOIIMY ¥ KIIMHUYECKHE PeKOMeHauy (MPU UX HAIWYMH), C YIETOM U Ha OCHOBaHUH
KOTOpPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCS MEIUILMHCKUE YCIYTH, IIyTEM pa3MelLIeHHs Ha caiiTe UCIONHUTENS (TIpU
HAJIMYUK Yy UCIIOJHUTENSI TAKOro caiita) cchulok Ha "OQHIUaIbHBIA MHTEPHET-NOPTA MPaBoBoOil WHpopmanmu”
(Www.pravo.gov.ru) u opuIuanbHbli caiiT MuHHCTEpCTBa 3/1paBooxpaHenus Poccuiickoit denepannu, Ha KOTOPOM
pasMeleH pyOpHKaTop KIMHMYECKMX DEKOMEHIALMH, a Talke IMyTeM pa3MeIIeHUs YKa3aHHBIX CCBUIOK Ha
UH(OPMALMOHHBIX CTEHIAX;
B) CPOKH OKHJAHUS IPEJOCTABICHHS IUIATHBIX MEAULIMHCKUX YCIIYT;
I) CBElCHUS O MEAMIMHCKUX PaOOTHHKAX, YJacTBYIOLIMX B MPEAOCTABICHUM IUIATHBIX MEIHMLMHCKHX YCIYyT, 00
ypOoBHE UX NpoeCCHOHANBLHOr0 00pa3oBaHus U KBATU(PUKAIHH;
1) Tpaduk pabOThl MEIULMHCKUX PAOOTHUKOB, YHACTBYIOLIHX B IIPEAOCTABICHUH IIATHBIX MEIUIMHCKUX YCIIYT;
€) 00pasibl I0rOBOPOB;
3.6. Uundopmaums, ykazanHas B myHktax 3.2 — 3.4 Hacrosmiero IlomoxkeHusi, JOBOIUTCS JO CBEICHUS
noTpeduTesell MoCpPeJCTBOM pa3MelleHHs Ha CcalTe MEJUIUHCKOW opraHuzaimu B cetu "HTepHer" U Ha
MH(OPMAIMOHHBIX CTEHIAaX (CTOMKAaX) MEIUIIMHCKON OpraHU3alK B HAITISTHOM U IOCTYIHOM (opMme.
Wnpopmanus, pasmenieHHast Ha HHQOPMAIMOHHBIX CTeHAaX (CTOMKaX), TOJDKHA OBITH JOCTYIIHA HEOTPAaHUYEHHOMY
KpYry JIMII B TEYEHHE BCEro pabo4ero BpPEeMEHH MEAULIMHCKOW OpraHM3allid, NPEAOCTABIIAIONICH IUIATHBIE
MEIUIMHCKHUE YCIYTH.
3.7. Ilpu 3aKiII09eHUH JOrOBOpa MOTPEOUTEN0 M (WIH) 3aKa34YiKy IOJDKHA MPEIOCTAaBIATHCA B JOCTYITHOH (opme
nH(popManus o MIATHBIX MEAULIMHCKUX YCIyrax, COAEprKaIlas CICIYIONIe CBEJCHUS:
a) TIOPSOK OKa3aHUs MEJUIUMHCKONW MMOMOIIM M CTaHAAPTHl MEIUIMHCKOW TOMOIIH (TIpH HAJIWYIHUH), TIPIMEHIEMbIC
IIPYU TPEIOCTABICHUM IUIATHBIX MEIUIMHCKHX YCIYT, a Takke HH(popManus O BO3MOXHOCTH OCYILIECTBIECHHS
OTAETBHBIX KOHCYJIbTAllMH WIN MEAWIMHCKUX BMEIIATENbCTB, B TOM YHCIE B O0BEME, NMPEBBIIIAIONIEM 00bEM
BBINOJTHAEMOr0 CTAHAAPTA MEJULIMHCKON TTOMOILH;
0) wmHpOpMamUsi O MEIUIMHCKOM pa0OTHHKE, OTBEUAIOMIEM 3a IPEJOCTABIICHHE COOTBETCTBYIOIIEH IUTATHON
MEIUIIMHCKOHN yCIyTH (ero mpodeccHoHaTbHOM 00pa30BaHNH 1 KBaTH(PHUKALINN);
B) Ipyr'Hi€ CBEJCHUS, OTHOCSIIHECS K MIPEAMETY JOTOBOPA.
3.8. B moroBope momKHA comepKaTbes HHpOpMAIHS 00 YBEIOMIICHHH MOTPEOUTENS U (WIH) 3aKa34hKa O TOM, 9TO
TpakJaHe, HaXOSIIINECs Ha JIEUYCHUH, B cOoTBeTCTBUN ¢ DemepansHpiM 3akoHOM "OO0 OCHOBaX OXpPaHBI 3J0POBbBS
rpaxnaaH B Poccuiickoit @enepanmu" 00s3aHbI COOMIONATH PEXKUM JICUCHHUS, B TOM UHCIIE ONPENeIICHHBIN Ha TIePHO.
MX BPEMEHHOI HETPYAOCIIOCOOHOCTH, 1 TPaBHiIa MOBEICHNUS TAIlIEHTa B MEANIIMHCKIX OpTaHU3alNsIX.
3.9. 000 «CTOMATOIIA»noBoauT A0 mOTpeOuTens U (WiK) 3aka3uuka uHpopMmalmoo o GopMe U crnocodax
HanpaBlieHns1 oOpamieHuii (3kasio0) B OpraHbl TOCYIApCTBEHHOH BJIACTH W OpraHH3alWH, a TaKXe coolImaer
TIOYTOBBIN a/Ipec WIIH aAPEC 3JEKTPOHHON MOUTHI (TTPH HAJIMYHMHN), Ha KOTOPHIE MOXKET OBITh HAallpaBJIeHO OOpaIneHue
(xanoba).
B ciyuae ecnu Takas mH(OpManus HCHONHUTENEM HE IIPEAOCTaBIICHA, NOTPEOUTENs M (WMNIM) 3aKa34yWK BIpaBe
HanpaBuTh oOparieHue (xanody) B 1000l Gopme 1 JIFOOBIM CIIOcOO0M.
[Tpn npenpsiBnenun morpedurteneM u (Wian) 3aKa34UKOM TPeOOBaHMMH, B TOM YHCIE MIPHU OOHAPYKEHUH HEJJOCTATKOB
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BBINOJTHEHHOW paboTel (okazaHHOW MemunuHCKoOM yemyrn), OOO «CTOMATOIIA» paccmartpuBaer
YIIOBJIETBOPSIET 3asiBIICHHBIE TpeOOBaHMs (HANPABIsIET OTKA3 B YIOBICTBOPEHUH 3asIBICHHBIX TPEOOBAaHUIT) B CPOKH,
YCTaHOBIICHHBIE ISl YJOBJIETBOpEHHs TpeOoBaHMii moTtpeburens 3akoHoM Poccuiickoit ®enepanmu "O 3ammre
paB notpedurenei’”.

4. Iopsiaok 3aKII09eHNsI JOTOBOPA M OMJIATHI METUIMHCKHX yCJIyT
4.1. JTloroBop 3aKiIrovacTcs NoTpeduTeneM U (WIK) 3aKa39iKOM C UCTIOTHUTEIEM B IMUChMEHHOM (hopMe.
4.2. JloroBOp JIOIDKEH CONEPXKATh CIACAYIONIYI0 HH(OPMAIIUIO:
a) cBelleHusI 00 MCIIOTHUTEE:
HavMeHOBaHUE U (PUPMEHHOE HauMEHOBaHWE (IPH HAIWYMN) MEAWIMHCKOW OpraHM3alMy - IOPUANYECKOro JIMIIA,
aJIpec IOpUANYECKOro JIMIa B IpenesiaXx ero Mecra HaxXOXJICHUsS, OCHOBHOHM IoCyJapCTBEHHBIH PErHCTpalvOHHBIN
HOMEp U UICHTU(PHUKAIMOHHBIA HOMEP HAJIOrOIUIATENbIINKa;
CBENICHMSI O JIMLEH3MHM Ha OCYIIECTBICHHUE MEAUIMHCKON JEATENbHOCTH, HWH(OpMalus O JHMLIEH3WH Ha
OCYIIECTBIICHHE MEIUIIMHCKOM NEeSTeNbHOCTH, €€ HOMepe, CpPOKax JeHCTBHs, a Takke MH(popManus o0 opraxe,
BBIJIABIIIEM JIMLIEH3HUIO, TIEpedeHb MPEA0CTaBIIEMbIX Pa0oT (YCIYT), COCTABISIONINX MEIUIIUHCKYIO JIEITEbHOCTD, B
COOTBETCTBHH C JIMIIEH3HEH;
0) cBeseHus O morpeduTene (MPH OKa3aHWUM IUIATHBIX MEIMIIUHCKUX YCIIYI TPaXIaHUHY aHOHUMHO CBEIICHHS
(UKCHPYIOTCS CO CITOB MOTPEOUTENS YCIYTH):
(dbamuiMs, UMS 1 OTYECTBO (IIPU HAJMYHUH), aJIPeC MECTa JKUTEIbCTBA, HHBIE ajpeca, Ha KOTopble (NPU UX yKa3aHUH
B JIOTOBOPE) MCIIOIHUTEh MOXKET HAIPaBJISITh OTBETHI HA IMCHbMEHHBIE 00paIleHus], U Telle()OH;
JaHHBIC JOKYMEHTA, YIOCTOBEPSIIOUIETO JINIHOCTD,
B) CBEJ/ICHHUS O 3aKOHHOM TPE/ICTaBUTENEe NOTPEOUTENS WITH JIHIIE, 3aKITFOYAIOIIEM JOrOBOP OT UMEHH MOTPEOUTEIS:
(dbamMuiIHs, UMs U OTYECTBO (TIPU HAJMYHH), /IPEC MECTa JKUTENILCTBA U Tele(OH;
JAaHHBIC JOKYMEHTA, YAOCTOBEPSIIOUICTO JINIHOCTD,
F) CBCACHHA O 3aKa34YHKeE (B TOM YHCJIC, CCJIN 3aKa34uK U 3aKOHHBIN MNpeaACTaBUTEID ABJIAIOTCA OAHUM J'II/ILIOM):
(dbamuims, UMs U 0TYECTBO (TIPU HAJIMYHH), aIPEC MECTa JKUTENILCTBA U TelleOH 3aKa3urKa - (U3NUECKOro JIHIa;
JIaHHbIE JIOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh 3aKa3unKa;
JAHHBIC JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCT 3aKOHHOTO NIPECTaBUTENIs TIOTPEOUTENS;
HalMEHOBAHME U aJpec 3aKa3uMka - IOPUIMYECKOro JIMIA B IPEAeNax €ro MecTa HaXOKICHHUsS, OCHOBHOMN
rocyIapCcTBEHHBIN PErUCTPALMOHHBII HOMEp M MICHTH(HKALMOHHBIH HOMEp HalIOroIIaTesblInKa;
) IepedeHb IUIaTHBIX MEIULMHCKUX YCIIYT, IPEAOCTaBIIIEMbIX B COOTBETCTBUU C JOTOBOPOM;
€) CTOMMOCTb IUTATHBIX MEAUIMHCKHUX YCIIYT, CPOKU U MOPSJOK UX OIUIaThl;
) YCIIOBUS M CPOKH OKUAAHUSI IUVTATHBIX MEIUIIMHCKUX YCIIYT;
3) CBEJCHUS O JIMIIE, 3aKII0YAOIIEM JI0TOBOP OT MIMEHH HCIIOIHUTENS:
(dbamuius, UMsi, 0T4ECTBO (TIPH HATUYHUH);
JIOJIKHOCTb;
JOKYMEHT, TTOTBEP>KAAIOIINI TOTHOMOUHSI YKa3aHHOTO JIULIA;
1) NOAIMCH UCTIONHUTEIS B NOTpeOUTeNs (3aKa3ynka), a B CIydae ecii 3aKa3yMK SBISETCS IOPUANYECKAM JIHLIOM, -
JOJIKHOCTb JIMLIA, 3aKIIFOYAIOIETO I0rOBOP OT UIMEHH 3aKa34HKa;
K) OTBETCTBEHHOCTh CTOPOH 32 HEBBINOJIHEHHUE YCIOBUH IOTOBOPA;
JI) IOPAZIOK U3MEHEHUS U PACTOP>KEHMs I0r0BOPa;
M) TOPSJOK W YCIOBHS BbIJaYM HOTPEOHMTENIO (3aKOHHOMY MPEICTABUTENIO MOTPEOUTENs) TOCIe HCIIOTHEHUS
JIOTOBOpA UCTIOMHHUTENEM MEJULUHCKUX JIOKYMEHTOB (KOMMM MEAWIMHCKUX JOKYMECHTOB, BBIMCKH W3
MEIUIMHCKUX JTOKYMEHTOB), OTPaXKAIOUIMX COCTOSHHME €r0 3J0POBBS TIOCIE IMOMYYEHHs IUIATHBIX METUINHCKHX
YCIyT, BKIIOUYasl CBEACHHS O pe3ynbTaTax OOCIIENOBaHWS, NUArHO3E, METONaxX JIEYEHUs, 00 HCIOIb3yeMbIX IpU
MIPEOCTABIICHNN IUIATHBIX MEIUIMHCKHX YCIYr JIEKapCTBEHHBIX IIperapaTax W MEIUIMHCKHX H3AeNusX, 0e3
B3MMaHHS JONOTHUTEIHHON IIIAThI;
H) UHBIE YCIIOBHS, ONpPEIEsIEMbIE IO COTJIAIICHHUIO CTOPOH.
4.3. [lo 3aKiIroveHus JOroBOpa HCIOMHHUTEIh B MHUCBMEHHOH (popMe yBemomiisieT moTpeOuTens (3aka3dmka) O TOM,
YTO HECOONIOeHUEe yKa3aHWi (PEKOMEHIANWIH) HMCIONHHUTENS (MEIUIMHCKOro pabOTHUKA, MPEIOCTABISIONIETO
IUIATHYIO MEIUIMHCKYIO YCIYyry), B TOM 4YHCJIE€ HAa3HAYEHHOTO PEKMMa JIEYECHWS, MOXKET CHHU3UTH KauecTBO
MIPEOCTABIIEMON TUIATHOW MEIHUITMHCKON YCIIYTH, TOBJIEYh 32 COO0M HEBOBMO)KHOCTE €€ 3aBEPIICHUS B CPOK MIIH
OTPHUIATENBEHO CKAa3aThCsl HAa COCTOSIHUM 3/10POBBSI TOTPEONTENS.
4.4. ToroBop 3aKiroYaeTcs MOTPEOUTENIEM M HCIIONHUTEIEM, OH COCTABIIETCS B 2 IK3EMIUIIpax (KpoMe ciydacB
3aKIFOYSHHUS JOTOBOPA JUCTAHIIMOHHBIM CITIOCOOOM).
JloroBop XpaHHTCS B TOPSAKE, OMPEIEICHHOM 3aKOHOMATEeIhCTBOM Poccuiickoit @enmepanyit 06 apXUBHOM JIeie B
Poccuiickoii @enepanun.
4.5. Ha mpenocraBieHHe IUIATHBIX MEIMIMHCKHX YCIYT MOXET OBITh COCTaBieHa cMmera. Ee cocraBieHue 1o
TpeOOBaHMIO MOTpeOUTENs 1 (WIH) 3aKa3uhKa MIIM HUCIIONHUTENS SIBIISICTCS] 0053aTENbHBIM, IPH 3TOM OHa SIBJISETCS
HEOTHEMJIEMON YaCTBIO I0TOBOpA.
4.6. B ciyuae ecnu TpW TPEIOCTABICHHM IUIATHBIX MEIUIMHCKUX YCIYr TpeOyercs TNpeaocTaBieHHE Ha
BO3ME3THOM OCHOBE JIOMOJHUTEIBHBIX MEIUIMHCKHX YCIYT, HE MPEIyCMOTPEHHBIX JOrOBOPOM, HCIIOJHHTEH
00s13aH NpeaynpeanTs 00 3TOM NOTpeOHTeNs U (MiH) 3aKa3uuKa.
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4.7. B cny4yae orkaza MoOTpeOHTEINsl MOCHE 3aKIIOYEHHs JIOrOBOpa OT MOJNYYEHUS MEIULMHCKUAX YCIYT JOrOBOD
pacropraercsi, IpH 3TOM NOTpeOuTeNns W (WIHM) 3aKa3dWK OIUIAYMBAIOT HCIIONHUTENIO (DAKTUUECKH ITTOHECEHHBIE
WCTIOJTHUTEIIEM PACXO/Ibl, CBSI3aHHBIE C HCIIOTHEHHEM 0053aTENBCTB TI0 IOTOBOPY.

4.8. TlorpeOutenr m (WaM) 3aKa3yWK OOSM3aHBI OIUIATUTH OKAa3aHHYIO HCIIOJHUTEIEM MEIUIMHCKYIO YCIyTy
(BBIMIOJTHEHHYIO paboTy) B MOPSIIKE M CPOKH, KOTOPHIE YCTaHOBJIEHBI JIOTOBOPOM.

4.9. Tlorpeburento u (WIN) 3aKa34MKy B CIydasx, YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickoit @enepanuu o
NIPUMEHEHUN KOHTPOJBbHO-KACCOBOW TEXHUKH, BBLAAETCA JOKYMEHT, MOATBEPXKIAIOIIMN MPOU3BEICHHYIO OIUIATy
TMIPE/IOCTABIICHHBIX MEIUIIMHCKHUX YCIYT (KaCCOBBIN Y€K MJIM OJIaHK CTPOTrOW OTYETHOCTH).

4.10. B menmsx 3amuThl NMpaB MOTPEOUTENs MEIUIMHCKAs OpPraHM3alus MO OOpallleHHIO TOTPEeOUTENsT BBIAAET
clleyronre JOKyMEHTBI, OATBEpKAatonre (haKTHIeCKHe pacXo/ibl moTpeduTens U (Win) 3aka3yrka Ha OKa3aHHbIe
MEIMIMHCKHE YCIYTH U (WIH) IpHOOpETEHne JIEKapCTBEHHBIX MPENapaToB Uil MEAUIIMHCKOTO TPUMEHEHHS:

a) KOIUsI JOrOBOpa C MPUIIOKEHUSIMU M JIOTIOJTHUTENIFHBIMH COTJIAIICHUSIMU K HEMY (B Cllydae 3aKII0YeHHs);

0) cpaBka 00 oIIaTe MEIUIMHCKHUX YCIYT TI0 YCTAHOBJICHHOU (hopMme;

B) pEIENTYpPHBI OJIAaHK ¢ MPOCTaBJICHHBIM InTammoMm "J[is HayoroBbix opraHoB Poccuiickoit dDeneparum,
UAeHTU(UKAIMOHHBI HOMEp HAJIOroruiaTelbluKa", 3aBEepEHHbIH MOJINCHI0 U JIMYHON NeYaThlo Bpaya, NMedyaThio
MEIULMHCKON OpraHu3alluy;

') JOKyMEHTBl YCTaHOBJIEHHOTO 00pas3lia, MOATBEPIKAAIONINE OIUIaTy JISKAPCTBEHHBIX MPenapaToB (KacCOBBIN Yek,
ONaHK CTPOroW OTYETHOCTH WJIM MHOW JOKYMEHT, TOITBEPXKIAIOUIMH (DaKT OCYyIIECTBIEHHUS pacyera, B CIydasx,
€CJIM B COOTBETCTBHM C TpeOOBaHMSMH 3aKOoHoOIaTenbcTBa Poccuiickoit denepanyn 0 MpUMEHEHUH KOHTPOJIBHO-
KacCOBOH TEXHUKH Yy MEIUIMHCKOH OpraHu3alud OTCYTCTBYET OOSI3aHHOCTH IO TNPHMEHEHHI0 KOHTPOJIBHO-
KacCOBOM TEXHHUKH IPH OCYIIECTBICHUHU PACUETOB).

4.11. 3axiroyeHue AOTOBOpa M OIIaTa MEAMIMHCKHUX YCIYT 3aKa34MKOM B CIy4asX, €CIH 3aKa3YUK BBICTYIAeT
CTPaxXOBUIMKOM IO JIOOPOBOJBLHOMY MEIMIIMHCKOMY CTPaXOBaHHUIO IOTPEOWTENs], OCYIIECTBISIOTCS B IOPSIIKE,
NpeAYCMOTPEHHOM HACTOSIIUM pa3aesioM.

5. Ilopsiiok npeAoCTaABIEHUA IUNIATHBIX MEAUIUHCKUX YCIyT

5.1. 000 «CTOMATOIIA» mnpemocTaBisieT IUIATHbIE MEIULMHCKHE YCIYTH, Ka4eCTBO KOTOPBIX JOJDKHO
COOTBETCTBOBATh YCIOBHSAM JOIOBOpa, a IPH OTCYTCTBHHM B JIOrOBOpE YCIIOBHH 00 MX KadecTBE - TPeOOBaHUSIM,
MIPEABSIBIAEMbIM K TAKMM YCIyTraMm.
B cnydae ecnu QenepanbHbIM 3aKOHOM MJIM MHBIMH HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoit enepanuu
NPEeIyCMOTPEHbl 00s3aTeNbHble TPeOOBaHMA K KAadeCTBY MEAMIMHCKUX YCIYr, KauecTBO IPENOCTaBIIAEMBIX
IUTATHBIX MEAUIUHCKUX YCIYT JOJKHO COOTBETCTBOBATh ITUM TPEOOBAHUSIM.
5.2. TlmaTHble MEOMIMHCKUE YCIYIH MNPEAOCTABISIOTCA IPH HAIWYMM HHGOPMHPOBAHHOIO JOOPOBOJIBHOIO
coryacus MNOTpeOMTENs (3aKOHHOTO IPEACTaBUTENA IOTPEOMTENs), MAAHHOTO B MOPAAKE, YCTAaHOBJICHHOM
3aKoHOMATENbCTBOM Poccuiickoii deneparyu 00 oxpaHe 3J0pOBbS TPaXKIaH.
53.000 «CTOMATOIIA» o0s3aH T0pU  MPEAOCTABICHWM I[UIATHBIX MEAUIMHCKUX YCIAYr COOJIONATh
YCTaHOBJICHHBIE 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanun TpeOoBaHUs K OQOPMIICHHIO W BEICHUIO
MEIUIMHCKOH JOKYMEHTAlUH, YYETHBIX H OTYETHBIX CTATHCTUYSCKUX (OPM, HOPSIKY U CPOKaM X IIPEICTaBICHHS.
5.4.000 «CTOMATOIIA» mpenoctaBiseT MOTPEOUTENO (3aKOHHOMY MPEICTABUTENIO IMOTPEOUTENs) MO €ro
TpeOOBaHHUIO U B AOCTYITHOM 1u1sl Hero (hopme nHdopManuro:
a) O COCTOSIHUM €T0 3I0pOBbSA, BKJIIOYAs CBENCHHS O pe3ysbTaTax OOCIeNOBaHMS, NHArHO3e, METoxax JICYEeHHS,
CBSI3aHHOM C HUMH PHCKE, BO3MOXKHBIX BapHAHTAX M IOCIEACTBHAX METMIMHCKOIO BMEIIATEIbCTBA, OKHIAEMBIX
pe3ynbTaTax JeUeHHs;
6) 00 HCHONMB3yEeMBIX IPU MPEIOCTABICHWM IUIATHBIX MEAWIMHCKHX YCIYT JIEKapCTBEHHBIX IIperapaTax Hu
MEIUIMHCKUX H3JENHAX, B TOM 4YHCIE€ O CpOKaX HX TOJHOCTH (TapaHTHHHBIX CpOKax), IOKA3aHMAX
(IpOTHBOITOKA3aHUSX) K MPUMEHEHHIO, a TAKXKE CBEACHMS, ITO3BOJIAIOIINE HICHTU(PHIMPOBATH UMITIAHTHPOBAHHOE
B OpPTraHMU3M YEJIOBEKA MEIHUIIHCKOE H3/IEIHE.
5.5. Ilpu mpemocTaBACHUH IUTATHBIX MEJULMHCKUX YCIYT TPaKIaHaM HWHOCTPAaHHBIX IOCyNapCTB (HEpE3UACHTaM)
000 «CTOMATOIIIA» obecrieunBaeT rmepenady CBEICHHH 00 OCYIIECTBICHWH METUIIMHCKOW IESITETHHOCTH B
OTHOIIICHUH HEPE3UICHTOB B COOTBETCTBHHY ¢ yKa3aHmsMH LleHTpansHoro 6anka Poccuiickoit @eneparm.
5.6. Ilpu okazaHWM IDIATHBIX MeTUIMHCKHX ycayr obs3aHHocTh OO0 « CTOMATOILIA» o BO3BpaTy ACHEKHOM
CYMMBI, YIUTAYeHHOU MMOTpeduTeneM M (WIH) 3aKa34WKOM IO JIOTOBOPY, BOSHHKAET B COOTBETCTBHH C IiiaBoil II1
3akona Poccutickoit @enepanuu "O 3ammre npaB moTpeduTenen'.
5.7. OmnaTta MEOUIMHCKOW YCITYTH moTpeduTeneM U (WIH) 3aKa3uuKOM ITyTEeM TIepeBO/Ia CPEICTB HAa CUET TPETHETrO
muma, ykazanHoro OOO «CTOMATOILIA» (B mmceMeHHOW ¢opme), HEe OCBOOOXKIAET HCIONHUTENS OT
00513aHHOCTH OCYIIECTBHUTH BO3BpAT YIUIAYCHHOW MOTpeOuTeNneM W (WIH) 3aKa39WKOM CYMMBI KaK IPH OTKa3e OT
WCTIOJTHEHUSI I0OTOBOpPA, TAaK W MPH OKA3aHWHM MEIHUIIMHCKUX YCIYT (BBIMOTHEHHH paboT) HEHAIeKAIIEro KayecTBa,
B cooTBeTCTBHH € 3akoHOM Poccuiickoit deneparmu "O 3ammre mpaB notpedureneii'”.

6. OTBeTCTBEHHOCTDH UCTIOJHMTEJISI TPU MPeJOCTABIEeHUHN MIATHBIX MeIHIIMHCKHUX YCIyT
6.1. 3a HewcromHeHHEe MO0 HEHAMIESKAIIEee HUCHONMHEHUE 00s3aTenbeTB mo poroBopy OO0 «CTOMATOIIIA»
HECEeT OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO 3aKOHOIAaTeNbCTBOM Poccuiickoil deneparmm.
6.2. Bpen, npUuMHEHHBIN JKU3HU WM 3[0POBBIO MAIMEHTa B PE3YJAbTATEe OKA3aHMWS IUIATHBIX MEIUIMHCKHX YCIYT



https://normativ.kontur.ru/document?moduleid=1&documentid=437678#l220
https://normativ.kontur.ru/document?moduleid=1&documentid=437678#l2

HEHAJUICKAIETO KAYeCTBa, IMOUICKUT BO3MECIICHUIO HWCIIONHHUTENIEM B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanum.




