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HHopsiaok
paccMoOTpPeHHUsi 00pameHuid rpasKaaH
B 000 «CtomaTomia

1. O01ue MoI0KEeHUS

1. Tlpenmerom perynupoBaHusi Hacrtosmero Ilopsaka sBisieTcss OpraHU3alus
o0OecrieueHus CBOEBPEMEHHOI'0 U TMOJHOT0 pacCMOTpeHUs oOpallieHuil TpakJaaH B
000 «Cromaroma» (nmamee — YUpexAEHUE) C YBEAOMJICHHEM 3asBUTENICH O
OPUHATAM TI0 HUM PEIICHWH U HampaBleHWEe OTBETOB B YCTAaHOBJICHHBIN
3aKOHOJaTesbcTBOM Poccuniickoit denepannu Cpok.

2. ®enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®@3 "O mnopsnke paccMOTpEeHUs
oOpamenuii  rpaxknaaHn  Poccuiickoit ~ ®@enepanuu"  ONpeACICHO  TOHSITHE
«oOpalieHue TrpaxJaaHUHA». o0pallleHue TIPakIaHUHA - HaNpaBJICHHBIE B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIH JOJKHOCTHOMY
JUIly B THUCbMEHHOW QopMe wWid B (opMe 3JIEKTPOHHOTO JIOKyMEHTa
NpeIIo’KeHe, 3asBiIeHUE, OJIaroJapHOCTh WM Kajloba, a TakkKe YCTHOE
oOpalieHue rpax/1iaHuHa.

3. Tonoxenuss nHacrosimero [lopsnka pacmpocTpaHsIOTCS Ha Bce OOpaiieHus,
MOCTYNHBITKNE B YUpexAcHHE B YCTHOH ¢opme, MUCbMEHHOH ¢opme, B dopme
ANEKTPOHHOTO JOKYMEHTa, WHAMBUAYaJIbHbIE M KOJUIEKTHUBHBIE OOpalleHUs
rpaXjaH, BKIouYas oOpaimieHus OOBEAMHEHWM TpakJaaH, B TOM YHUCJIE
IOpUINYECKUX JINII (fajee — oOpaleHue).

4. B cootBercTBuM C HactosmuM llopsimkom obGecrniednBaeTcss paccMOTpPEHHE
oOpamenuii rpaxkaad Poccuiickoit deaepariuu, THOCTPAHHBIX TpaXKJaaH U JIAIl 0e3
IPaXKIaHCTBA, 3a MCKIIOUEHHEM CJIy4aeB, YCTAHOBJIEHHBIX MEXIYHapOIHBIMU
norosopamu Poccuiickoin @enepanuu WIM 3aKOHOJIATENBCTBOM Poccuiickoi
denepanun.

5. Bce oOpaiienusi, MOCTYNUBIINE B YUpeXKIACHHE, MOAJEKAT 00s3aTeIbHOMY
MIPUEMY, PETUCTPALMU U PACCMOTPEHUIO.

6. PaccmoTpenue oOpalieHuit ocyiecTBaseTcs: OecIiaTHO.

7. KoHeUHBIM pe3ynbTaTOM PACCMOTPEHUS OOpAIEHUN SBIISICTCS:

- OTBET Ha BCE MOCTYMUBIIKME B OOPAIICHUHN BOMPOCHI C YUYETOM MPHUHATHIX MEP TI0
paHee MOCTYNUBIIMM OOpaIIEHUSIM TOTO K€ aBTOPA;

- YBEIOMJICHHE O [epeajpecoBaHUd OOpalleHus B COOTBETCTBYIOIIYIO
OpraHu3alyi0 WM OpraH, B KOMIETEHIMIO KOTOPBIX BXOAUT pEIICHUE
MMOCTaBJIEHHBIX B 00paIlleHUH BOMIPOCOB;

- OTKa3 B paCCMOTPEHUH OOpaleHUs C MUCbMEHHBIM M3JI0’KEHUEM MPUYUH OTKa3a.



2. IlepeyeHb HOPMATHBHBIX IPABOBBIX AKTOB, PEeryJMPYIOLIHX
OTHOLIICHHUS, BOSHUKAIOLIHE B CBA3H C PACCMOTPEHUEM 00paleHuit

PaccmoTpenne oOpaiieHuii B YUpeKIE€HUU pEriiaMeHTUPYETCs CIEeNYIOUUMU
HOPMaTUBHBIMH MPABOBLIMU aKTaMU:
- Koncruryuumeir Poccuiickoit ®enepauuu (OpuHSATa HAa  BCEHAPOJAHOM
rojocoBanuu 12 nexadbps 1993 r.);
- 3akoHOM Poccuiickoit ®@enepaunn ot 2 masg 2006 r. Ne59-®3 «O mnopsnake
paccMoTpeHus oopanieHuit rpaxaan Poccuiickoit denepanuny;
- 3akoHOM Poccuiickoit @eneparuu ot 7 depanst 1992 r. Ne2300-1 «O 3ammure
npaB noTpedureneiy;
- ®enepanbHbiM 3akoHOM OT 27.07.2006 N 149-®3 (pen. ot 29.12.2022) "O6
uHdopManuu, THPOPMAIIMOHHBIX TEXHOJOTHIX U O 3amuTe nHpopmanuun" (¢ U3M.
u jot., BcTyI. B cuity ¢ 01.03.2023);
- ®enepanbuabiM 3akoHOM OT 21.11.2011 N 323-®3 (pen. ot 28.04.2023) "O6
OCHOBAaX OXpaHbl 310pOBbs IpaxkaaH B Poccuiickoii deaepanun";
- @enepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 (pen. ot 06.02.2023) "O
MEePCOHAJIBHBIX IAHHBIX";
- ®enepanbubiM 3akoHOM OT 29.11.2010 N 326-®3 (pen. ot 19.12.2022) "O6
00s13aTeTbHOM MEIMIIMHCKOM cTpaxoBaHuu B Poccuiickoit deneparnuu";
- I'paxxpgaHckuM mpoleccyalbHbIM KojekcoM Poccuiickoit ®eneparuun ot 14
HOs10ps1 2002 1. No138-D3;
- "Kozekc aJMUHUCTPATUBHOTO CyaompousBoicTBa Poccuiickoit ®denepanuu’ ot
08.03.2015 N 21-®3 (pen. ot 17.02.2023);
- Ilpukazom Munznpascoupaszsutusi Poccuun ot 05.05.2012 N 502H (pen. ot
02.12.2013) "OO yTBep>KICHUU TMOPSAKA CO3MAHUS M JCSATEIBHOCTH BpaueOHOM
KOMHMCCHUM MEUIIMHCKOM OpraHu3anuu";
- [Ipukaz Munzapasa Poccun ot 12.11.2021 N 10501 "O6 yrBepxkaenuu [lopsiaka
O3HAKOMJICHHUSI TallMeHTa JIMOO €ro 3aKOHHOTO MPEJCTaBUTENS C MEAUIIMHCKOM
JTOKYMEHTaIIUEH, OTpaXkarolei COCTOSIHUE 3710pOBbS nanuesTa'
(3apeructpupoBano B Muntocte Poccun 26.11.2021 N 66007)
- Ilpukasom nemaprameHTa 37paBooXpaHeHus BopoHexckoit o6mactd OT
13.01.2017 No55 «O06 yTBepkIeHUH UHCTPYKIIMKA 00 OpraHu3aiiil pacCMOTPECHHUS
oOpalieHui rpak/iad JenapTaMeHToM 3/IpaBooXpaHeHus BopoHekckoin obmacTu.

3. TpeOoBanusi K MopsAAKY HH(OPMUPOBAHUS TPAKAAH O MPpHEMe
oOpameHui

1. Hndopmamus o006 opraHuszanud # TOPSAKE PACCMOTPEHHUs OOpameHui
pasMenaercs Ha MH(POPMAIMOHHBIX CTEHIaX M OQUIIMATFHOM CalTe YUpeKICHUs
B ceTtu HTEpHET.

2. Ha opunmansHoM caiite u Ha HHOOPMAITMOHHBIX CTEHAAX YUPEKICHUS JTOKHA
OBITH pa3melieHa ciaeayronias nHpopMarus:

- MECTO HaXxOXJeHus YupexaeHus (MOYTOBBIM M IOPUIUYECKHUI aJpec)
BKJIIOYAIOIIUM B ce0sl: urHoekc, obaacms, 20p0o, yauyy, 0om,



- HOMepa TeneOHOB JUIsl CHPAaBOK, ajpeca JIIEKTPOHHOM TMOYTHI, ajapeca
ouIManbHOro caiita YupexxaeHus;

- rpadUKu JTUYHOTO TIPUEMa IPaK/IaH TOHKHOCTHBIMU JUIAMU Y UPEKICHUS,

- CBEJCHUS O MECTE€ PETruCTpallid THUChbMEHHBIX OOpallleHud MpU JHUYHOM
oOpallleHuH rpaxaaHuHa B MEAUIIMHCKYIO OpTraHU3alluIo;

- popma (OnaHK) oOpalIeHus;

- U3BJICUCHUS] U3 HOPMATUBHBIX MPABOBBIX AKTOB, PETJIAMEHTUPYIOIIUX PabOTy ¢
oOpallleHUsIMU TPaK/IaH,

- IOPSA0K 00KaOBaHUSI PELICHUM U JeUCTBUM (0e31eMCTBUSI) TOJKHOCTHBIX JIUI
MEIUIIMHCKON OpraHM3alii B paMKaX pacCMOTPEHUS U TI0 pe3yJibTaram
paccMOTpeHus: 0OpalleHusl.

3. Crenp, conepamnuii uHGopMaIyoo o0 OpraHu3alul pacCMOTPEHUs 00OpaIleHUA
rpaxkiaH, pa3MellaeTcs Npy BX0Jie B MEIUIIMHCKYIO OpraHU3aluIo.

4. Jlns monydeHuss MHGOpMAIIMKU O TIOPSIIKE PACCMOTPEHUST OOpAIllCHHUI rpaxaaHe
oOpamiarorcsi B YUpexKIeHue:

- JINYHO;

- 110 Tenedony;

- B TUCbMECHHOM BU/I€ TTOYTOM;

- 110 JICKTPOHHOM IOYTE.

4. IlpueM THUCBMEHHBIX OOpaIeHUN OCYIIECTBISICTCS Yepe3 aJIMUHUCTpATOpa
Yupexnaenus. ['paduk padotsl: exxenneBHo - ¢ 08:00-21:00 u.

5. CamocrosiTenbHas nepeaaya 3asgBUTEIIMU MUCbMEHHBIX 00paIieHui, C
JI0OCTAaBKOM 10 TOUTE WM KyphepOM, OCYIIECTBISIETCS 10 ajipecy: T. BopoHex, yi.
Komnprosckas, 1.2.

DieKTpoHHas mo4Ta YupexaeHus: urist@era.vrn.ru

NudopmupoBanmne 3asuteneit (B ciaydae oOpamieHus) B 4acTh (akTa
NOCTYIUICHUSI OOpamieHusi, €ro BXOMSIIUX pPETUCTPAIMOHHBIX PEKBU3UTOB,
OTBETCTBEHHOTO 3a €ro WCIIOJIHEHHUE, OCYIIECTBISET JUI0, OTBETCTBEHHOE B
VYupexaeHnn 3a perucTpaiuio oopaiieHui rpaxiaaH.

4. TlepeyeHb JOKYMEHTOB M NMPeEA0CTABJAEMbIX 3asiBUTEJIE€M
JaHHBIX, HEOOXOAMMBIX /IJIsl PACCMOTPEHHUsA 00pallleHHsI TPAXKIAH, B
COOTBETCTBHM ¢ HOPMATHBHBIMHU NMPABOBbIMHU AKTAMU

4.1. OcHOBaHMEeM IS PACCMOTPEHUs OOpalleHus SBJISETCS OOpalleHue,
HAaMpPAaBJIECHHOE B Y UPEKICHHUE:

- INYHO (B MUCbMEHHOM BH/JI€ WJIK YCTHO, B TOM YHCJIE 3aliCh, BHECEHHAs! B KHury
K00 M MPEJI0KEHUN);

- B IUCbMEHHOM BUJIE IO TIOUTE;

- 3JIEKTPOHHOU MOYTOM;

- MUCHbMEHHO Ha O()UIIMATBHOM CalTe;

- YCTHO 1O TeneoHy.

4.2. B oOpamenud 3asBUTENIh YyKa3blBA€T HAMMEHOBAaHHUE MEIMITMHCKOM
OpraHu3alyu, B KOTOPYIO HampasisieT oOpailenue, 0o (haMuini, UMs, OTYECTBO
COOTBETCTBYIOILIETO JOJKHOCTHOTO JUIA, JUOO JTOKHOCTh COOTBETCTBYIOIETO


https://passport.yandex.ru/

JWIa, a TaKKe CBOM (haMUIIHIO, UMsI, OTUYECTBO (MTOCIEAHEE - MIPH HAIWYHH), aIpec
AIIEKTPOHHOM MOYTHI, €CIIM OTBET JOJDKEH OBITh HampaBieH B OpME dIEKTPOHHOTO
JOKYMEHTa, MOYTOBBI ajapec, MO KOTOPOMY JOJDKEH OBITh HAmpaBlieH OTBET,
U3JIaraeT CyTh MPEAJIOKEHUS, 3asIBICHUS WU KOOI, CTABUT JIMYHYIO TOAMKCH U
aary.

4.3. I'paxxnaHvH BIpaBe MPUIOKUTH K OOpaIICHNUI0O HEOOXOAMMBIE JOKYMEHTHI U
MaTepuanbl B 3JEKTPOHHOW (opme nrO0 HampaBUTh YKa3aHHBIE JTOKYMEHTHI H
MaTepuanabl WIA WX KONMWU B MUChMEHHOW (opme. [IoKyMEHTH W MaTepHalbl,
npuiaraeMbele K OOpaIieHui0 B BUJE DJIEKTPOHHBIX JTOKYMEHTOB, TOJKHBI OBITH
OTCKaHUPOBAHbI B 0011e10CTYTHOM TpaduueckoM popmate (jpg, pdf, gif, tiff, rtf).
4.4. B ciyuae, ecnu oOpallieHHue HampaBJseTCsl Yepe3 MPEeJCTaBUTENs 3assBUTEII,
NpeACTaBUTENh  JOJDKEH  MNPENOCTaBUTh  JOKYMEHT,  TOJTBEPKIAIOIIHIA
MOJTHOMOYHMS Ha OCYIIECTBICHHE ACHCTBUA OT MMEHHU 3asBUTENA. B KkauecTBe
JOKYMEHTA, TOATBEPXIAIOIIECT0 IMMOJHOMOYNS HAa OCYIIECTBICHHE ACUCTBUUA OT
UMEHH 3asBUTEIISI, MOTYT OBITh TIPEICTABJICHBI:

- ohopMmiIeHHass B COOTBETCTBUU C 3aKOHOJATeabCcTBOM Poccuiickoit denepanun
JIOBEPEHHOCTH;

- KOTWsI PEICHUs O Ha3HAuYeHWW WM 00 M30paHuH MO0 MpHKa3a O Ha3HAYCHUH
(Gu3nYIEeCcKOro UIa Ha JIOJDKHOCTh, B COOTBETCTBUHU C KOTOPBIM, TaKOE€ (PU3NIECKOE
7o o0JaiaeT MpaBoOM JICHCTBOBATh OT UMEHH 3asBUTEIS O€3 JOBEPECHHOCTH.

5. Cpoxu paccMoTpeHHs O0paleHUs

5.1. Cpok peructpaiuu oOpallleHuii ¢ MOMEHTa MOCTYIUIEHHs] — He Oosiee Tpex
JTHEMH.

5.2. B ciydae mocTyruieHUs: 0OpaIieHuil B ICHb, PEANICCTBYIOIIUIN MTpa3IHUYHBIM
Y BBIXOJHBIM JHSM, UX PETUCTpAIIMs IPOBOJIUTCS B pabOUMil JeHb, CICAYIOUIUN 3a
pa3JHUYHBIMU U BBIXOJAHBIMU JTHIMHU.

5.3. IlucemenHble oOpamieHusi Mo BOMPOCaM, HE OTHOCAIIMMCSA K KOMIIETCHIIUH
VYupexneHusi, B TEUEHHE CEMU [JHEHM CO JHS HUX PpErucTpaluy MOJJexaT
nepeajpecalid B COOTBETCTBYIOIINE OpraHU3allMy WKW OPraHbl, B KOMIETEHIUIO
KOTOPBIX BXOJHMT PEHICHHE TIOCTABIEHHBIX B OOpalleHUu BOMPOCOB, C
OJTHOBPEMEHHBIM yBEJIOMJICHHEM TpaKJaHWHA, HAMPaBUBIIEr0 OOpaliieHue, o
nepeaapecalyy ero oopamieHusl.

5.4. B cinydae ecnu TpaxaaHWH B OJHOM OOpaIeHWH CTaBUT P BOIPOCOB,
pa3pelleHre KOTOPhIX HAaXOAUTCS B KOMIIETEHUMU PA3IUYHBbIX OpraHu3aluil Wiu
OpraHoB, KOMWU OOpaIIeHHs TOJDKHBI ObITh HANPaBJICHBI B TEUCHUE CEMH JTHEH CO
JIHSI pETUCTPAIlMU B COOTBETCTBYIOLIME OPraHU3alUH WIIA OPTaHBbl.

5.5. OOmwuit cpok paccMOTPEHHUsS MUCBMEHHBIX oOpamieHuit - 30 mHEH ¢ aaThl
perucTpalid  MNUCBMEHHOTO  OOpallleHuss B JKypHaJIe€  PErucTpaiuu, 3a
UCKJIIOYEHUEM OOpallleHui, MNOCTYNUBIIMX 4Yepe3 OpraHbl TrOCYAapCTBEHHOU
BJIACTU WJIM UHBIE BBIIIECTOSIIINE OPraHU3allU, N0 UCTIOJHEHUIO KOTOPBIX MOXKET
OBITh YKa3aH JIPyTroi CPOK.

5.6. TpeboBanusi moTpeOuTENsT 00 YMEHBIICHWH IIEHBI 332 OKa3aHHYIO
MEJIUIIMHCKYIO YCIYTy, O BO3MEIICHUU PACXOJOB IO YCTPAHEHUIO HEIOCTATKOB



OKa3aHHOW MEIUIIMHCKON yCIIyT'M CBOMMU CUJIaMU WIH TPEThUMU JIHUIAMH, a TAKXKE
O BO3BpaTe YIUIAYEHHOM 3a MEIUIMHCKYIO YCIYTy JeHeXHOW cymwmbl (cT. 31
3akona Poccuiickoit ®Depeparuu ot  07.02.1992 Ne 2300-1), mnonmexar
VIOBJIETBOPEHUI0 B  JIECATUJHEBHBIH  CPOK €O  JHS  NPEIbSABICHUSA
COOTBETCTBYIOILETO TPEOOBAHMUS.

5.7. B cunydasx, TpeOymOIIUX TMPOBEJACHUS COOTBETCTBYIOIIMX MPOBEPOK
(3KcnepTH3bl  KayecTBa OKa3aHHBIX MEIULUMHCKUX YCIYT), M3yYE€HUA W
ucTpeOOBaHUs JOMOJHUTENbHBIX MAaTepUaloB, MPUHATUS IPYTHMX MeEp, CPOKHU
pPaccMOTpPEHUsI MOTYT OBbITh, B TIOPSAJKE UCKIIIOUEHHUS, IPOJJICHBI IJIaBHBIM BpauoM
(3aMecTuTeNeM IJIaBHOTO Bpauya) He Oosiee yem Ha Tpuauath AHeil. Ilpu sToM B
TEYEHHE Mecslla C MOMEHTa MOCTYIUICHUS OOpallleHHs 3asBUTENI0 MUCHBMEHHO
coO0IIaeTCs O MPUHATHIX MEpax U O MPOAJIEHUU CPOKa pacCMOTPEHHs OOpallleHHMs.
5.8. Ilpy uHAMBUYyaTbHOM YCTHOM MH(OPMHUPOBAHUU TpaxaaH (1o Teae@oHy Win
JUYHO) COTPYIHHMK YUpPEKICHUS, OCYUIECTBISIOMMNA HHPOPMUPOBAHHUE, dAET
OTBET CAMOCTOSITENILHO TMpH OOpallleHuH TrpaxaaHuHa. Eciu coTpyaHuK, K
KOTOPOMY OOpaTWiICsl TpakJaHWH, HE MOXET OTBETUTh Ha BOMPOC B MOMEHT
oOpalieHusi TpakJaHWHA, TO OH TMpeJjaraer TpaxJIaHUHY OOpaTUThCS B
NUCbMEHHOUN (dopme, MO0 HA3HAYUTH APYroe yAoOHOE NI TpaKJaHWHA BpeMs
JUTSI TIOJTy4YeHusl HH(pOpMaIuu.

6. IlepeyeHb OCHOBaHMIA )il OTKa3a B pacCMOTPEeHUH o0paieHusl

6.1. OcHOBaHMsI ISl OTKa3a B pACCMOTPEHUU OOpaIleHus:

- B TIUCBMEHHOM OOpaIlleHUH, OOpalIeHUH 10 3JEKTPOHHOW MOYTe HE yKa3aHBI
damwns, TpaKIaHWHA, HANpPaBUBIIETO oOOpalleHWe, WIM IOYTOBBIA aapec, Mo
KOTOPOMY JTOJDKEH OBITh HAIIPaBJICH OTBET;

- B 0OpalIeHnn coaepk arcs CBEJCHUS O MOATOTABIMBAEMOM, COBEPIIIAEMOM WIIH
COBEpIICHHOM  TPOTHUBONPABHOM  JESHUHM, a TaKke O JHIe, ero
MOJICOTABIIMBAIOIIEM, COBEpPIIAIONIEM WU coBepiuBiieM. OOpalieHne moIeKuT
HaNpaBJICHUIO B TOCYJapPCTBEHHBIN OpraH B COOTBETCTBHH C €r0 KOMIICTCHIINEH;

- TEKCT MHUCbMEHHOT0 OOpalleHus He TMOAJAeTCs MpouTeHuto. ['paxgaHuHy,
HalpaBUBIIEMY OOpalieHue, B TEUYCHHE CEMU JHEH CO JHS perucTpanuu
COO0IIaeTCcsl 0 HEBO3MOXHOCTH JIaTh OTBET MO CYIIECTBY MOCTABICHHOTO B HEM
BOIIPOCa B CBSI3M C TEM, YTO TEKCT oOparieHust He yntabeneH (IPU YCIOBUH, €CIH
MOYTOBBIN aipec MOAIaeTCs MPOUTEHUIO);

- B OOpalieHu# COAEpKATCS HEICH3ypHbIe JMOO OCKOPOWTENbHBIC BBIPAKCHHUS,
YTPO3bI )KU3HU, 3JOPOBBIO M UMYIIECTBY JTOHKHOCTHOTO JIMIIA, a TAK)KE YICHOB €T0
ceMbu. OOpailieHre octaeTcsi 0e3 OTBETa MO CYIIECTBY MOCTABIEHHBIX BOMPOCOB,
Opyu  STOM TpaXJaHWHY, HaNpaBUBIIEMYy oOpaiieHue, coolmaerca o
HEJIOYCTUMOCTH 3JI0YIOTPEOICHUS TIPABOM;

- OTBET TO CYIIECTBY MOCTABJICHHOTO B OOpaIlleHUH BOMPOCa HE MOXKET OBITh JaH
0e3 pasriameHusi CBEICHUH, COCTABISIIONINX TOCYIApCTBEHHYIO WU WHYIO
oxpaHseMyio (deaepalibHBIM 3aKOHOM TalHy. ['pakmaHuHy, HampaBUBIIEMY
oOpaiieHue, cooOIaeTcss O HEBO3MOXXHOCTUM JlaTb OTBET MO CYHIECTBY



MOCTaBJIEHHOTO B HEM BOIpOCa B CBS3U C HEAOMYCTUMOCTHIO pasrialieHus
YKa3aHHBIX CBEJICHUM;

- oOparieHue, B KOTOpOM 00kainyeTcs cyJleOHOoe pelieHre, B TEUCHHE CEMU JTHEH
CO JIHSI pErucTpaluy BO3BpAlllaeTCsl TPaKJaHWHY, HaIpaBUBIIEMY OOpalleHHUeE, C
pa3bsiCHEHHUEM Mopsiika 00KalOBaHUsI JAHHOTO Cy1eOHOT0 PeIlICHHUS;

- B IIMCBMEHHOM OOpaIeHUH TpakIaHWHA COACPIKUTCS BOMIPOC, HA KOTOPBIU
3asIBUTEITI0 MHOTOKPATHO JaBaJIMCh MTUCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3H C
paHee HampaBlIsIeMbIMUA OOpAIICHHUSIMU, W IPU 3TOM B OOpaIICHUH HE TPUBOJATCS
HOBBIC JOBOJBI WM OOCTOSATENhCTBA. MOXKET OBITh MPUHATO PEIICHHE O
0€30CHOBATENBHOCTH OYEPEJHOr0 OOpallleHusT W MPEeKpalleHUH TEpPernucKu ¢
IPaKJIaHUHOM TI0 JJAHHOMY BOIIPOCY TIPU YCJIIOBUH, YTO yKa3aHHOE OOpalleHue U
Oosiee paHHHME OOpAIllCHHWS HANPaBISLUIUCh B YUpexkAeHUE, C MHUCbMEHHBIM
yYBEJAOMJIEHUEM TIpakJaHWHA 00 OTKa3e PacCMOTPEHUs OOpalleHUsl ¢ yKa3aHHEM
NIPUYHUH;

- TOJHOMOYMS TIPEJICTABUTENs 3asBUTENII HE TIOJATBEPXKICHBI B IOPSJIKE,
YCTaHOBJIEHHOM 3aKoHojaatenbcTBOM Poccuiickoit denepanuu (B ciyyae mojgadu
XKaso0BbI).

6.2. OTKa3 OT paccMOTpeHusi oOpaimieHus oGopMsieTcss B MUCbMEHHOM BHJEC —
OTBET 3asABUTENIO (IIPM HAJUYUH BO3MOXKHOCTH OTIPABKH) WM CIIY)KCOHas
3amucka Ha MMS PYKOBOJUTENS OT OTBETCTBEHHOTO JMIIA MO pabdoTe C
oOpalieHUsIMU TpaXKJIaH O HEBO3MOXXHOCTH PACCMOTPEHHSI C OOBSCHEHUSAMHU
npu4uH coriacHo 1. 6.1. Hacrosimiero [lonoxxenus.

7. IlpaBa rpa:;xjaaH v 0013aHHOCTH J0JKHOCTHBIX JIUIL
YupexaeHuss Npu pacCMOTPEHNH 00paleHun i

7.1. T'pakiaHuH Ha CTaANM PACCMOTPEHHs €ro OOpaIleHus, PU KEITAHUH, UMEET
IPaBo:

- TNPEeAOCTaBISATH  JOMOJHUTENIbHBIE  JOKYMEHTHl W MaTepHalbl IO
paccMatpuBaeMoMy oOpaimieHuio Jmbo oOpamateCs C Mpock0o 00 ux
HCTpeOOBAaHNH, B TOM YHCIIC B 3JICKTPOHHOU (popMme;

- 3HAKOMHUTBCS C JIOKYMEHTAMHU M MaTepuajaMu, KacaloIMMHUCA PACCMOTPEHUS
oOpalieHusi, ecid 3TO HE 3aTparuBaeT IMpaBa, CBOOOIBI M 3aKOHHBIE WHTEPECHI
JApYTHX JHIl ¥ €CIM B YKAa3aHHBIX JOKyMEHTaX M Marepuangax He COJAepk aTcs
CBEJICHUS, COCTABIAIONINE TOCYJApPCTBEHHYI0 WJIM HHYIO  OXpaHSAEMYIO
dbenepanbHbIM 3aKOHOM TalHY;

- TIOJly4aTh TUCHMEHHBI OTBET TO CYIIECTBY IIOCTaBICHHBIX B OOpaIeHUuU
BOIIPOCOB, 3a UCKIIOYEHUEM CIy4aeB, MPEIyCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJIATEIHCTBOM;

- TMONy4yaTh yBEAOMJICHHE O Tiepeajpecanuu oOpalieHus B TOCYAapCTBEHHBIN
opraH, OpraH MECTHOTO CaMOYIpaBJICHUS WX JTOJDKHOCTHOMY JIMILy, B
KOMITETEHITUIO KOTOPBIX BXOJHUT pa3pelieHUue TMOCTABICHHBIX B OOpaIicHUH
BOTIPOCOB;

- oOpanaThCs ¢ )KaJI000H Ha MPUHATOE MO OOPAIEHUIO PEIICHUE UM HA IeHCTBUS
(Oe3neiicTBHE) B CBSI3U C PACCMOTPEHHEM OOpallleHHUs] B aJMUHUCTPATUBHOM H



() cynaeOHOM MOpPSAKE B COOTBETCTBHM C 3aKOHOAATENHCTBOM Poccuiickoit
denepaunu;

- oOparmarecs ¢ 3asBICHUEM O PEKPAICHHH PACCMOTPEHHUsT 00paIeHus..

7.2, JIoJKHOCTHBIE JTHIA Y UpexKICHHs 00eCIeUnBaIOT:

- 00BEKTMBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTpPEHHE OOpalieHui
rpaxkaaH, B cClydyae HEOOXOIMMOCTH - C YYacTHEM Tpak[IaH, HaNpaBUBIIMX
oOparlieHus;

- TIOJIy4deHHE, B TOM UHCJIE B DJJEKTPOHHOW (opme, HEOOXOAUMBIX IS
pPaccCMOTpPEHHUsI MUCHhMEHHBIX OOpalleHU TpakKAaH ITOKYMEHTOB M MaTEpHAIOB B
APYTUX TOCYJapCTBEHHBIX OpraHax, OpraHax MECTHOTO CAMOYTIPABJICHHS U Y UHBIX
JIOJDKHOCTHBIX JIMI, 32 HWCKIIOYCHHWEM CYIOB, OpPraHOB [O3HAHHUS W OPraHOB
NPeBAPUTEIHHOTO CIEICTBUS;

- IPUHATHE Mep, HANpPaBICHHBIX Ha BOCCTAHOBJICHHE WM 3allUTy HAPYIICHHBIX
npaB, CBOOO U 3aKOHHBIX UHTEPECOB TPaXK/IaH;

- YBEIOMJICHHE TpaKIaHWHA O HANPABICHUH €r0 OOpalleHHsl Ha PaCCMOTPEHUE B
APYroil TOCyAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABIICHUS WJIA WHOMY
JTOIHKHOCTHOMY JIUIY B COOTBETCTBUU C MX KOMIICTCHIIUEH.

7.3. KoH(uneHIManbHbIC CBEICHUS, CTABIIME W3BECTHBIMU JIODKHOCTHBIM JIUIIAM
YupexIeHuss Tpu PacCMOTPEHWH OOpalieHuid TrpaxkiaH, HE MOTyT OBITh
UCTIOJIh30BaHbl BO BPEI ATHM TpakJlaHaM, B TOM YHUCJIE, €CJIM OHU MOTYT TOBJICYb
yILIEMJICHUE YECTH U JIOCTOMHCTBA IPaXk/IaH.

7.4, 3ampemaercs mpecieloBaHUE TpaxJAaHMHA B CBSI3M C €ro oOpalieHHueM C
KPUTHKOMN JESITEIIbHOCTH YUPEXKICHUS B IIEJISIX BOCCTAHOBJICHUS M 3aIIUTHI CBOUX
paB ¥ CBOOOJ] M 3aKOHHBIX MHTEPECOB JINOO MpaB, CBOOO] U 3aKOHHBIX HHTEPECOB
JIPYTUX JHII.

7.5. OcCHOBHBIMH TpeOOBaHMSIMH K KaueCTBYy pPacCMOTPEHHs OOpalleHui
SBJISTFOTCSL:

- JIOCTOBEPHOCTh TMPEJOCTaBISIEMON  3asBUTENAM HWHGOpPMAIMK O  XOJIe
paccMOTpEeHUs 0OpalIeHus;

- YETKOCTh B U3TI0KEHUH UH(POPMAIIUH;

- MOJTHOTA MH(GOPMHUPOBAHHUS 3asBUTEIICH O XO/I€ PACCMOTPEHUS 00paIeHUS;

- HarBIAHOCTH (opM TpemocTaBisieMoil uHPopManuu 00 aTMUHUCTPATHBHBIX
npoueaypax;

- yA0OCTBO M JOCTYMHOCTHh MOJy4YeHUS HHPOpPMAIUU 3asBUTEISIMU O TIOPSIKE
paccMOTpEHUS OOpaIICHUH.

8. PaGoTa ¢ ycTHbIMHU 00pallleHUsIMU B YUpe:KIeHUH, B TOM YHcje
NOCTYNNUBIIMMH 110 TeJiepoHy

8.1. CoTpyaHUK, MPUHUMAIOIINKA YCTHBIC OOpaIeHUs rpaxkaaH B YUPEKICHUH, B
TOM 4YHCJE TOCTYNHUBIIHE MO TenedoHy, MPU OTBETE JOKEH MPEIACTABUTHCSA
(bamuus, uMs, OTYECTBO, 3aHUMaeMas T0KHOCTB).

8.2. IIpu ycTHOM oOOpamieHud, B TOM 4YHCJIE, IOCTYNHBIIEM II0 TeledoHy,
rpaXIaHUH JOJDKEH COOOMUTh (aMUIIUI0, WM, OTYeCTBO (TOCIEaHEEe - TP



HaJIU4YMUK), MECTO JKUTEIbCTBA, KOHTAKTHBIM TeneoH U H3JIO0XKUTh CYTh
oOpartieHus.

8.3. Ha ycrHble oOpailieHHs, B TOM YHMCJI€ TOCTYHNUBLIME MO Tele(OoHy, Nar0TCs
YCTHBIE OTBETHI MO BONPOCAM, BXOJSAIIMM B KOMIETEHIMIO YUpEXKACHUS, €ClU
U3JIO)KEHHbIE B YCTHOM oOOpameHud (akTbl U OOCTOSTENbCTBA  SIBISIOTCS
OUYEBUJHBIMU U HE TPEOYIOT NOMOJHUTEIBHON MPOBEPKHU.

8.4. CoTpyaHMK, IPUHUMAIOLIUN YCTHBIE OOpalleHus TpakaaH B YUpeXJICHUHU, B
TOM 4YHCJI€ TOCTYNUBLIME MO TenaedoHYy, NPUHUMAET BCE MEpbI JUIsl MOJHOIO U
OMEpPaTUBHOIO OTBETA Ha MOCTABJIEHHBIE BOTIPOCHI.

8.5. Ecniu npu paccmoTrpeHun oOpamieHus, IMOCTYNHUBIIETO YCTHO WU TIO
TeneQoHy, COTPYIHUK, K KOTOPOMY OOpaTUJICs Ipa’KJaHUH, HE MOXKET OTBETUTH Ha
BOMPOC CaMOCTOSITENIBHO, TpeOyeTcsl TONOJHUTENbHAs UHPOopMalLus, 00palleHue ¢
corjacusi rpakJjaHuHa MOKET ObITh 0(OPMIICHO UJIsi OTCPOYEHHOTO OTBETA, CPOK
paboThl M0 KOoTOpoMy He mpeBbiaeT 30 AHEl ¢ MOMeHTa peructpanuu. B sTom
cllydae TpaxJaHWHY [pejsiaraeTcsi HalucaTh MHUCbMEHHOE OoOpalleHue B
VYupexaeHue W MOJYyYUTh NMUCHBMEHHBIM OTBET IO CYIIECTBY MOCTABICHHBIX B
oOpalieH’ BOMPOCOB JUOO HA3HAYUTH APYroe yaoOHOe IS TpakJaHWHA BpeMs
JUTSL TOJTy4eHust nH(GOpMaIuu B yCTHOU (hopme.

8.6. Eciiu B xo1e ycTHOTO OOpallleHus, B TOM YHCIie MOCTYIMUBIIETO 1Mo Teledony,
BBISICHSIETCS, UTO pElICHUE MOJHUMAEMBbIX T'PaXIaHMHOM BOIMPOCOB HE BXOJIUT B
KOMIIETEHLUIO Y UpeKACHUs, TPAKIAHUHY Pa3bsCHICTCS, KyJa U B KaKOM IMOPSJIKE
eMy CIIelyeT 0OpaTUThCSL.

9. JIuyHbBIi PUEM IPakaaH B YUpe:KIeHUuU

9.1. JInyHBI TIpHEeM TpaKIaH OCYIIECTBISETCS PYKOBOIWTEIIEM OpraHU3alluu U
€ro 3aMeCTUTENsIMU (J1ajiee — PYKOBOACTBO YUPEXKICHUS) B COOTBETCTBUU C
rpadukoM mpu€Ma TPaKIaH, YTBEPKIACHHBIM PYKOBOIUTEIEM MEIUITUMHCKON
OpTaHU3aIINY.

9.2. 'paduk mnpueMa TrpaxkgaH PYKOBOJACTBOM YUpPEXIECHUS pa3MellaeTcs Ha
oduIMaNbHOM caiiTe YUpexaeHus U Ha HHPOPMAIIMOHHOM CTEH/IC.

9.3. B cmywae oOpamieHuss TpakJaHWHA K PYKOBOACTBY YUPEXKACHHUS TIO
CPOYHOMY, C TOYKHM 3PEHHsS TpaKAaHWHA, BOIPOCY, KACAIOIIETOCS €ro COCTOSHUSA
3I0POBbSI I BOTIPOCOB OKA3aHUSI MEAUIIMHCKON MOMOIIM KOHKPETHOMY IaIlUEHTY,
TO TIPUEM JAHHOTO TPaKJIaHWHA OCYIIECTBIISICTCS MPEACTABUTENIEM PYKOBOJICTBA B
OnKaiee BpeMsi HE3aBHUCHMO OT YTBEPKAEHHOTO rpaduka mpuéma.

9.4. Opranuzanmsi JHYHOTO TIpHUeMa TPaXKJAaH OCYIIECTBISIETCS B MecTax
(kabmHeTax), YYUTHIBAIONIUX HEOOXOAMMOCTh obecmeueHnus KOM(OPTHBIMH
YCIIOBUSIMH, B TOM 4YHCJIE€ OOECIeYeHUs BO3MOXKHOCTH pealu3alii TpaB
WHBaJUIOB!

- 1711 OKUJIaHUS JIMYHOTO TIpHeMa TpakaaHaMu OTBOJATCS MECTa, 000pYIOBaHHBIC
CTYJBSIMU;

- JUIA 3aMOJIHCHUS HEOOXOIWMBIX JOKYMEHTOB TpakIaHaMH OTBOJSATCS MECTA,
000OpyIOBaHHBIC CTOJAMH, CTYJIBSIMHU, & TaKKe HEOOXOMMMBIMU KaHIEISIPCKAUMH
MPUHAIICKHOCTSIMH, TUIIOBBIMU OJIAHKAMU U 00pa3IiaMu MX 3arOoTHEHUS;



- BXOJI ¥ TIEPEBIKEHHE TI0 TTOMEIICHUSIM, B KOTOPBIX IPOBOIUTCS JTUYHBIA MPUEM,
HE JOJKEH CO37aBaTh 3aTPYJHEHUM IS JIMIl C OrPaHUYCHHBIMU (U3UUECKUMU
BO3MOXHOCTSIMU.

9.5. Cpok 0XHMIaHHS JUYHOTO MpUEMa T'PaKTaHUHOM HE JOJDKEH npeBbimarh 20
MHHYT OT HA3HAYEHHOT'0 IO IPEABAPUTEIHHOM 3alIUCU BPEMEHU.

9.6. MakcuMaJIbHO JOMYCTUMOE BpPEMS JUUYHOIO NMPUEMA TPAKIAHUHA HE JOJDKHO
npeBbiaTh 30 MUHYT.

9.7. IloaroToBKa JOKYMEHTOB JJISI TIpUEMa TPaXKJIaH PYKOBOIAUTEIEM OpTraHU3aIuu
W €ro 3aMECTUTEJISIMH  BO3JIATa€TCd HAa  PYKOBOAMTENEH  CTPYKTYPHBIX
NoApa3/IeICHU YUpekKJIeHUsl, K KOMIIETEHIUH KOTOPBIX OTHOCSTCS BOIPOCHI,
MOCTaBJICHHBIE B 0OpAIllCHUH.

9.8. Ilpu nuuHOM TIpUEME TPAXKIAHUH TMPEABIBISACT JOKYMEHT, YAOCTOBEPSIONMIUMA
€ro JIMYHOCTh (TAcropT, BOEHHBIM OWJET, a TaKXKe HWHbIE JOKYMEHTHI,
YAOCTOBEPSIOIINE JTUYHOCTh, B COOTBETCTBUM C 3aKOHOJATEIBLCTBOM Poccuiickoun
denepanun).

9.9. Bo Bpemss JMYHOro mpHeMa TpakJaHWUH JeJaeT yCTHOE 3asiBICHUE JHOO
OCTaBJISIET MUCBMEHHOE OOpallleHHe IO CYIIECTBY 3aJaBaeMbIX MM BOIIPOCOB, B
TOM YHCJIE B MEJNSAX MNPUHATHS MEpP IO BOCCTAHOBJICHUIO WJIM 3aIlUTE €ro
HapYIIEHHBIX MIPaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB.

9.10. VYcrHbIe OOpalieHus rpaxiaaHWHA perucTpupyrorcs B JKypHane JIUYHBIX
oOpalieHuil rpaxkiaaH, KOTOPbIH TOJDKEH OBbITh MPOHYMEPOBaH, MPOLIHYPOBaH H
CKpEIUIEH Me€YaTho.

B o0s3arenbHOM TOpsiIKE JKypHANI JIMYHBIX OOpallleHWi TpaxklaH IOJDKEH
BKJIFOYATh CIEAYIOIIUE Pa3Ieibl:

- pErUCTpalMOHHBII HOMED;

- 1aTta oOparieHus (J1aTa perucTpalun);

- ®.1.0. obOpaTuBIierocs;

- apec (aKTUYECKOTO MPOKUBAHNUS,

- TeMaTUKa O0paIieHus;

- ®.1.0. 1 10MKHOCTh YIIOJTHOMOYEHHOTO 32 PACCMOTPEHUE;

- laTa U pe3yJbTaT pacCMOTPEHNUS;

- CBEJICHUS O MECTE XpaHEHUSI MaTePHAIIOB PACCMOTPEHHOTO OOpaIeHus.

9.11. [luceMeHHbIe OOpallleHUs TPaXJAaH, NPUHITHIE B XOJE JUYHOTO MpHEMa,
MOJJIEKAT PErUCTpallid W PACCMOTPEHUIO B COOTBETCTBUHM C HACTOSIINM
[TonoxeHnnem.

9.12. B ciyuae ecnu M3JI0KEHHBIE B YCTHOM OOpamieHnu (HakThl U 0OCTOATEIHCTBA
SBJISIIOTCSL OYEBUJHBIMU M HE TPEOYIOT OMOJTHUTENBHON MPOBEPKH, OTBET Ha
oOparieHne ¢ MMCbMEHHOTO COTIACHS TPaXXIaHNHA MOXKET OBITh JIaH YCTHO B XOJI€
JUYHOTrO npuema. B ocTanpHBIX ciaydasix JaeTcs MUCbMEHHBINM OTBET MO CYIIECTBY
MIOCTaBJICHHBIX B 00OpaIllEHUH I'PaXKJaHWHA BOIIPOCOB.

9.13. Eci B X0 JWYHOTO TMpHEMa BBISICHSAETCS, YTO PENICHUE MOJHUMAEMBIX
IPaKJIaHKHOM BOIIPOCOB HE BXOJMUT B KOMIIETCHIIMIO YUPEKJICHUS, TPAXKIAHUHY
pa3bsCHSETCS, Ky/la U B KAKOM MOPSIIKE €My CIeAyeT OOpaTUThHCA.



9.14.B xome /AMYHOTO TMpHEMA TPAKIAHUHY MOXKET OBbITh OTKa3aHO B
pPacCMOTPEHHUU €r0o OOpalleHMsl €ClIu €My paHee ObUl JaH OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB.

9.15. KoHTposb 3a opraHu3alyeid JUYHOrO MpUeMa U ydeT oOpalieHul rpaxiaH,
pPacCMOTPEHHBIX Ha JIMYHOM T@pUeMe B YUpPexJACHUH, OCYLIECTBIsAETCS
OTBETCTBEHHBIMHM JIMLIAMHU 3a paboTy ¢ OOpaIeHUsIMU TpaXxaaH.

10.PabGoTa ¢ nuCbMEHHBIMHU 00pAlIECHUAMH TPAXKAAH B YUpPeKIAeHUH, B
TOM 4HCJIe B (popMe JIEKTPOHHOI'0 IOKYMEHTA

IIpuém n nepuyHas 00padoTKa o0pamieHn .

10.1. Tloctymaromue B YupexaeHHE NHCbMEHHbIE OOpaieHus (B TOM YHCIe
OaHmeposid, MOChUIKM, 3anucu B KHure xamno0® U NpesioKeHUH) MPUHUMAIOTCS
JIUIIOM, OTBETCTBEHHBIM 32 MPUEM U PETUCTPALNIO OOpaIIeHUI rpak/iaH.

10.2. Jluma, OTBeTCTBEHHbIE 3a XpaHeHue KHHUr kamo® W TIpeasoKeHHi
VYupexaenusi, o0s3aHbl B 3-X JHEBHBIM CPOK NepeaaBaTh 3alKMCH, OCTaBICHHBIC B
Kuurax xano0 v mpeaiokeHuii, OTBETCTBEHHOMY JIMILY 3a MPUEM U PETHCTPALIUIO
oOpalleHuii rpaxaaH.

10.3. B mensix obOecnedyeHuss 0Oe30macHOCTH Mpu padboTe ¢ MNHUCbMEHHBIMU
oOpalieHUsIMU OHU TIOJJIeKAT 005S3aTebHOMY BCKPBITHIO M TPEIBAPUTEIHHOMY
npocMOTpy. B ciiydae BBISBICHUS OMACHBIX WM TOJO3PUTENBHBIX BIOXKEHUU B
KoHBepTe (OaHIeposid, TIOCBUIKE) paboTa ¢ MHChbMEHHBIM OOpallleHHEeM
NPUOCTAHABIMBAECTCS 1O  BBIACHEHHMS ~ OOCTOATENBCTB W TMPUHATHS
COOTBETCTBYIOIIIETO PEIICHUS PYKOBOJICTBOM CTPYKTYPHOTO TMOApa3AesieHus
OTBETCTBEHHOTO 32 PETUCTPAIMIO OOpallleHU i TpaxaaH.

10.4. TloutoBble KOHBEpPTHI (IAKETHI), C KOTOPHIMU IMOCTYNAIOT MNUCHMEHHBIC
oOpallieHusI, COXpPaHsAIOTCS BMECTE C 0OpaIieHusIMHU.

10.5. IIpu npriemMe MUCbMEHHBIX 00paIICHU:

- TIPOBEPSIETCS NPABWIBHOCTH AAPECHOCTH KOPPECTOHJEHIIMA W IIEJIOCTHOCTh
ymakoBku. OmuboyHO (HE MO ajapecy) MpUCTaHHBIE MUChMa BO3BpalIalOTCA Ha
MOYTY HEBCKPBHITHIMU;

- KOHBEPTHI BCKPBIBAIOTCS, NMPOBEPSAETCS HAJIWYHE B HUX JOKYMEHTOB IO OMUCH
(pa3zopBaHHbIE JOKYMEHTHI TOAKJICUBAIOTCS );

- COPTUPYIOTCSI OTBETHI HA 3aIPOCHI IO OOPAIEHUsIM IPaXKIaH;

- MOCTYNUBIIME C MHCbMOM JOKYMEHTHI (IIaCIIOPT, BOEHHBIA OWieT, TpyAoBas
KHIKKa, TEHCUOHHOE YJOCTOBEpeHHe, ¢Gororpapuu U Apyrue MNPUIOKEHHUS K
MUCbMY) CKPEIUISIOTCS MO/ CKPENKY MOocie TeKCTa MUChbMa, 3aTEM IOAKAIbIBACTCS
KOHBepT. B ciydae OTCyTCTBUS caMOro TeKCTa NHChbMa pPaOOTHUKOM,
MPUHUMAIONIUM TIOUTy, TMOAKaJIbIBaeTCsl OMaHk ¢ TekctoM: «lluchmeHHOTO
oOparieHus K aapecaTy HET», KOTOPbIN MpujaraeTcsi K KOHBEPTY;

10.6. 1lo BBIABIECHHBIM HAPYLICHUSM W HEAOCTATKaM MIPH MPUEME MUCbMEHHBIX
oOpaleHuil COCTaBISIOTCS aKThl HA MHChMa:

- K KOTOPHIM TPHWJIATAIOTCS BJIOKCHHBIC B KOHBEPTHI JICHEKHBIC 3HAKH, IICHHBIC
OyMmaru u T.IL.;

- IPY BCKPBITUHU KOTOPHIX HE OOHAPYKUIIOCH OOpaIllCHHUS;



- B KOHBEpPTax KOTOpBIX OOHApyXWiIach HeAOcTaya JOKYMEHTOB, YIMOMHHAEMBbIX
aBTOPOM WJIH BIOKEHHOUN B KOHBEPT OMHUCHIO TOKYMEHTOB.

AKT cocTaBisieTcs B JBYX HK3EMIUIApax JHUIOM OTBETCTBEHHBIM 3a MpPUEM U
perucrtpanuio obOpameHuid rpaxzaaH. Ilpy 3TOM OAMH SK3EMIUISIp akTa
HaIpaBJIA€TCs OTIPABUTEIIO, BTOPOM MpUOOIIaeTCs K MOJyYeHHBIM JOKYMEHTaM U
nepeaeTcss BMECTE C HUMH Ha paCCMOTpPEHHUE.

10.7. OOpamenuss B ¢dopMe DIEKTPOHHOTO JOKYMEHTAa, HalpaBiICHHBIE 10
AJIEKTPOHHON TMouTe YUpeXKJIEHUs, NMPUHUMAIOTCS JIMIIOM, OTBETCTBEHHBIM 3a
IpUEM M PETUCTPALMIO OOpallleHUHd TpakJaH, NEPEeHOCATCS Ha OyMaXKHBIM
HOCHUTEIb U PETUCTPUPYIOTCS.

10.8. B cnyuyae nonydenust oOpamieHuss B (opMme 3JIEKTPOHHOTO JOKYMEHTa,
3asBUTENIO MO aJpecy OJJIEKTPOHHOM TMOYThl, YKa3aHHOMY B OOpalleHuH,
HaNpaBJIIeTCs YBEIOMJIEHHE O TOM, YTO OOpalleHue MPUHSTO, 3apEruCTPUPOBAHO
(c ykazaHueM JaThl PErUCTPALMM U BXOJSILIEr0 HOMEpa) U OyAeT pacCMOTPEHO B
30-1HEBHBIN CPOK CO JHS €ro PEerucTparuu B COOTBETCTBUU C m.1. cT. 12. 3akoHa
Poccuiickoit @enepanun ot 02.05.2016r. Ne 59-03 «O mnopsanke paccMOTpPEHUs
oOpainenuii rpaxaan Poccuiickoit deneparum.

Perncrpanusi nucbMeHHbIX O0pPallIeHUI TPaXKIaH.

10.9. Perucrtpamusi BceX MUCbMEHHBIX OOpallleHUH Tpa’kKJaH, MOCTYNMHUBIIMX B
VYupexaenue (B TOM 4uciie MOCPEACTBOM (hakca, 3IEKTPOHHOM MOYTHI, 3alUCH B
Kuure xano6 u mpemsioKeHHil), OCYIIECTBISETCS CHEIUAINCTOM YUpeKICHUs,
OTBETCTBEHHBIM 3a TPUEM M PErucTpaluio oOpamieHuil rpaxnan. Perucrparuu
MOJIIeKAaT BCE MOCTYNUBIIME OOpallleHus, BKJIIOYas Te, KOTOpbie 1Mo gopme He
COOTBETCTBYIOT  TpeOOBaHUSAM, YCTAaHOBJICHHBIM  3aKOHOAATEIbCTBOM  JUIS
MUCHMEHHBIX 00paleHuH.

10.10. Ha xaxqoM MHCBMEHHOM OOpAIllEHHH IMPOCTABJSACTCS PETHUCTPAIMOHHBIN
HITaMIl, JaTa PETUCTPALMKI U PETUCTPALUOHHBINA BXOASIIUN HOMED.

10.11. Peructparust oOpamieHuii OCyIIeCTBISETCS MyTeM BHECCHUSI OOpallcHus B
Kypuan peructpauuu obpamieHuii rpaxnan B OO0 «Crtomaromiay, B TeUeHUE
TpPEX IHEW C AaThl UX NOCTYILICHHUS.

10.12. Cnemumanuct YUpeXIeHHs, OTBETCTBEHHBIM 3a PErHCTPAIMI0 OOpaIIeHHA
rpaXKJlaH, MNPU PETUCTPALMU MPOBEPSET YCTAHOBJIEHHBIE PEKBU3UTHI IHCHMA,
HAJINYKE YKA3aHHBIX aBTOPOM BIIOKEHUM U MTPUIIOKEHUM.

10.13. OOpamenus rpaxgaH, B KOTOPHIX HE YyKa3zaHbl (aMuius 3asBUTEIS,
MOYTOBBIM  ajIpec, MO KOTOPOMY JOJDKEH OBITh OTIpaBiIeH pe3yJbTaT
paccMOTpeHuss OOpalieHusl, WIM KOHTAaKTHBIA TenedoH I  YTOYHEHUS
HEJIOCTAIOIIUX JaHHBIX, NMpU3HaIOTCA aHoHUMHbIMH. B JKypHane peructpaunu
oOpareHuii rpak/ia aenaeTcs 3anuch « AHOHUMHOE.

10.14. Cnenmanuct YupexaeHusi, OTBETCTBEHHbBI 3a PErUCTpaluio OOpallleHHit
rpaKJaH, TPOBEPSET TOCTyNUBIIHE OOpalieHuss Ha TOBTOPHOCTh. B ciyuae
MOBTOpPHOro oOpainieHus B XKypHase peructpaiuuu oOpaiieHuil rpaxiaaH AeiaaeTcs
COOTBETCTBYIOIIIAsi OTMETKA.

10.15. TIoBTOpHBIMU CUMTAIOTCS OOpAIllEeHUS], MOCTYNHUBIINE B YUpEXKIAECHUE OT
OJIHOTO M TOr0 € JHUlIa M0 OAHOMY M TOMY K€ BOIIPOCY: €CIIM 3asBUTENIb HE
YAOBJIETBOPEH JJAaHHBIM €MY OTBETOM IO IEPBOHAYAIBHOMY 3asiBJICHHUIO.



He cuuTtarTcsi mOBTOPHBIMU:

- 00OpalleHus: OAHOTO U TOTO )K€ JIMLA, HO 10 pa3HbIM BOIIPOCAM;

- oOpalleHus, B KOTOPBIX COAEP’KATCS HOBBIE BOMPOCHI WM JOMOJHUTEIbHbIE
CBEICHUS.

Paccmorpenue o0paieHnid rpaskaaH.

10.16. Bce oOparienusi, MOCTYNUBIINE B YUpeKIEHUE, TOJIEKAT 00513aTETbHOMY
PaccCMOTPEHHUIO.

10.17. Ilo nucbMeHHOMY OOpamieHHI0 M OOpalleHUI0, MOCTYNHUBIIEMY IO
ANEKTPOHHOM MOYTE, JOHKHO OBITh MIPUHATO OJJHO U3 CIEAYIONINX PEIICHUI:

- IPUHATUE K PACCMOTPEHUIO;

- HarpaBJIeHUE B APYTHe OPraHU3alUU U YUPEKICHHUS;

- IpUOOIIEHUE K paHee NOCTYNUBILIEMY 00paIlleHUIO;

- coOoOIIeHNE TPaXAaHUHY O HEBO3MOKHOCTH PACCMOTPEHUS €ro 00palleHus;

- cooOlLIeHNE TPaXKIaHUHY O MPEKPALIEHUHN MTEPETUCKU

- criiucano «B nenoy.

10.18. Ilpomenmmue perucTparuio oOpalleHus TrpaxiaaH B 3aBUCUMOCTH OT
collepKaHHMsl BOIpPOca B TOT JK€ JEHb HANpaBIsIOTCS ISl  PACCMOTPEHHUS
PYKOBOJUTEIO WM JIOJDKHOCTHOMY JIMIlY, OTBETCTBEHHOMY B YUpEXKICHHH 3a
paboTy ¢ 0OpaIICHUSIMHU TPakIaH.

10.19. PyxoBonmutenb paccMaTpuBaeT oOOpalleHHe W HampaBisSeT ero Ha
UCIIOJIHEHWE U TIOJTOTOBKY OTBETa HEMOCPEICTBEHHOMY HCIOJIHUTENIO C
NPUBJICYEHUEM PYKOBOAUTENECH NTPOYUIBHBIX CTPYKTYPHBIX MOJpa3aeieHHi
VYupexaeHus Ajig OTBETa Ha BOMPOCHI B COOTBETCTBUU C UX KOMIIETEHITHEH.

10.20. B cnyuasx, korja oOpaleHHe HaIpaBisIeTCs Ha PAaCCMOTPEHUE JBYM WIIU
HECKOJIbKUM HUCHOJHUTENSAM (JMIAM MJIM CTPYKTYPHBIM TOJpa3JeieHusIM),
OTBETCTBEHHBIM UCIIOJHUTEJIEM SBIISACTCS JIMIIO, YKA3aHHOE B PE3OJIIOIIUHU MTEPBBIM.
Emy HanpaBnsiercst mepBasi Komusi oOpaiieHus U MpeaocTaBisieTcsi mpaBo cbopa
uHQopMaMK 1O  OOpaIIeHHI0 C  COOTBETCTBYIOIIMX  COMCIIOJIHUTENCH,
KOOpJUHAIIUYU paOOTHI JJIsl TOJTOTOBKH OTBETA 3asSBUTEIIIO.

10.21. OOparieHusi, pacCCMOTPEHHBIE PYKOBOJUTENIEM WM JOJKHOCTHBIM JTUIIOM,
OTBETCTBEHHBIM B YUPEXKJICHUU 32 pa0OTy ¢ OOpalieHUsIMHU TpaXkKiaaH, ePelatoTCs
OTBETCTBEHHOMY 3a PETUCTpAINIO OOpaIeHuil TpaxaaH JJisd PErUCTpallid OTBETa
B JKypHaJie ¥ MOCJIEIYIOIIETO HAlIPaBIEHUs OTBETA 3aABUTEIIO.

10.22. OOparmieHus Tpak/iaH, cojaeprkanue o0XajJoBaHWE PCIICHHH, ICHCTBHMA
(Oe3meiicTBHS) KOHKPETHBIX JIOJDKHOCTHBIX JIMIl U COTPYAHUKOB YUPEKICHUS, HE
MOXET HAMNpaBISTBCA JTUM JIOJDKHOCTHBIM JIMI[AM M COTPYAHUKAM IS
paccMOTpeHUss M OTBeTa rpaxaaHuHy. Eciau uCHoIHEHWE [aHHOTO YCJIOBUS
HEBO3MOXHO, O0OpaIllEHNE BO3BPAILAETCS TPAXJTAHUHY C Pa3bsICHEHUEM €ro IpaBa
00aloBaTh COOTBETCTBYIONIME peIIeHUs Wid JAcicTBUs (Oe3nelicTBrue) B
YCTaHOBJIEHHOM MOPSJIKE B CY/I.

10.23. OOparmieHusi TpaxiaaH IO BOMPOCAaM, HE OTHOCSAIIMMCS K KOMIICTCHITUU
VYupexnenusi, B T€UEHHUE CEMH JHEW CO JHS MX PETUCTPAlMM MEepPechUIatoTCs
JOJDKHOCTHBIMU ~ JIMIIAMM B COOTBETCTBYIOIIME  OpraHU3alluud WU
COOTBETCTBYIOILIEMY JOJKHOCTHOMY JIHIlY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT
pelIeHre MOCTaBICHHBIX B OOpalllEHUH BOMPOCOB, C YBEIOMJICHUEM TpakK/laHUHA,



HaIpaBuBIIEro oopaiieHue. Eciau TekcT mMUCbMEHHOro oOpalieHus] He MOAAAeTCs
MPOYTEHUIO, OHO HE TOJJICKUT HaMpaBICHUI0O Ha PacCMOTpPeHUE B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIH JOJKHOCTHOMY
JUIYy B COOTBETCTBUU C UX KOMIETEHIIMEH, O 4eM B TECUCHUE CEMU JIHEH cO JIHS
perucTpanuu cooOIaeTcs 3asBUTEINI0, HANpaBUBIIEMY OOpallleHuEe, €Clid €ro
dbaMuIIUst ¥ TOYTOBBIN aJpec MOIaI0TCs MPOUTEHUIO.

IloaroroBka 0TBETOB Ha 00pALLEHHS TPAKIAAH.

10.24. TIpoekT oTBeTa rpa)kJaHWUHY, MOJATOTOBICHHBINA OJKHOCTHBIM JIMIIOM,
OTBETCTBEHHBIM 32 UCIIOJIHEHUE MOpYyUYeHUs (HEMOCPEACTBEHHO WM YKa3aHHOTO B
MOPYYEHUU  PYKOBOJUTENSA,  3aMECTUTENS  PYKOBOAUTENS  MEIUIIMHCKOM
OpraHu3aIlMy TEPBBIM) B CPOK, YKa3aHHBIA PYyKOBOJUTEIEM HAMPABISICTCS IS
YTBEPKACHUS PYKOBOJIUTENIO (IOJXKHOCTHOMY JIMITY, OTBETCTBEHHOMY 3a paboTy ¢
oOpallleHUsIMU TPAXK]IaH).

10.25. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
paccMOTpeHre 00pallleHui B paBHOM CTEMEHU HECYT BCE YKA3aHHbBIC B PE3OJIIOIIUU
UCTIOJTHUTEIIH.

10.26. ObpartieHusi, MOCTYNUBILIHUE C TIOMETKONH O CPOYHOCTH AOCTAaBKU: «BpyuuTh
HeMeUIeHHO» Ui «CpouHOoY», pacCMaTPUBAIOTCS HE3aMEMJIUTEIBHO.

10.27. B cinywyae pa3HOIJIaCUd MEXAY PYKOBOAUTEISIMH CTPYKTYpPHBIX
noJipa3fieJIeHuil O MPUHAMJICKHOCTH OOpaIIeHUs] OKOHYATEIbHOE pEIIeHUE II0
ATOMY BONPOCY NPUHUMAETCS PYKOBOAMUTENEM  YUPEXKICHUS WU  €ro
3aMECTUTENSIMA B COOTBETCTBUU C KYPUPYEMBIMH HAIPABICHUSMHU €SI TEILHOCTH.
10.28. OOpamienue cuuTaeTcs paspelieHHbIM, €CJIM PacCMOTPEHBI  BCe
MIOCTaBJICHHBIE B HEM BOTIPOCHI, PUHSATHI HEOOXOAUMbIE MEPHI U IaH MUCHbMEHHBIH
OTBET.

10.29. B cnydae ecnm JaHHBIX, YKa3aHHBIX B OOpallleHWH, HEAOCTATOYHO IS
NPUHSTHSI OKOHYATEIBHOTO PEIIEHUs, 3aMpalIuBaloTCs HEOOXOJUMbIE MaTepUabl
JUTSI 3aKITFOUEHUSI 1 000CHOBAHHOTO MPUHSITHUS PEIICHUS.

10.30. PesymnpTaThl paccMOTpeHHS 00paIieHusi COOOIIAI0TCS €r0 aBTOPY.

10.31. OTBeT D0JKEH OBITh KOHKPETHBIM, SICHBIM T10 COACPKaHHMI0, 000CHOBAHHBIM
¥ OXBaThIBATh BCE BOIIPOCHI, TOCTABICHHBIE B OOpaICHUH.

10.32. Ecnu mpockba, U3n0XKEeHHash B OOpamleHUH, HE MOXET OBITh pa3perieHa
MOJIOKUTENIBHO, TO YKa3bIBA€TCA, MO KAKUM MPUYMHAM OHA HE MOMKET OBbITh
YIOBJIETBOPEHA.

10.33. UcnosHuTenp U JIUIO, MOJAMMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COAEpKaHWE, SCHOCTb M YETKOCTh W3JIOKEHHS CYTH OTBETa,
JIOCTOBEPHOCTh CChUIKM HA HOPMATUBHbBIE AKTHI.

10.34. BHOCUTH Kakue-muO0 M3MEHEHHSI B COJEP)KaHHE OTBETa 0€3 pa3pelIcHHs
JOJKHOCTHOTO JIULIA, MOMUCABIIETO €ro, 3ampeiaeTcs.

10.35. OTBeThl Ha OOpalleHUs TPAXKIaH MOAMUCHIBAET PYKOBOIUTENb Y UPEKICHUS
WJIU UHOE YTIOJIHOMOYEHHOE JIUIIO.

10.36. IlognuHHBIE TOKYMEHTHI (MacmopTa, AUIUIOMbI, TPYAOBbIE KHUKKH U JIp.)
BO3BPAIIAIOTCS 3asIBUTEIIO 3aKa3HBIM OTIPABICHUEM BMecCTe ¢ oTBeToM. [Ipu 3TOM
B OTBETE JOJKHBI OBITh NEPEUMCICHbl MX HAUMEHOBAHUS U YKa3aHO oO1uiee
KOJIMYECTBO JIUCTOB MPUIOKECHHUS.



10.37. Ilpu paccMoTpeHHH OOpallleHUs] HE JIOMYCKAaeTCsl pasriiallleHhe CBEICHUH,
coJiep>Kaluxcsi B 0OpallleHUH, a TAaKXKe CBEICHUM, KACAIOIMIMXCS YACTHOM KU3HU
rpakaaHuHa, 0e3 ero coriacus.

10.38. He sBusieTcss pas3rialieHUEM CBEACHMM, COAepKalluxcs B OOpalieHuw,
HaIpaBJIeHHWE NUCBMEHHOTO O0OpallleHuss B TOCYJapCTBEHHBIM OpraH, Opras
MECTHOTO CaMOYTPABIEHUS WU JOJKHOCTHOMY JIMILY, B KOMIETEHIIUIO KOTOPBIX
BXOJIUT PEIICHHE MMOCTAaBJIECHHBIX B 0OpAILEHUH BOIIPOCOB.

10.39. Ucxoasuuii perucTpallMOHHbIA HOMEpP OTBETa Ha oOpalleHue GopmMupyercs
B COOTBETCTBYIOIIEM KypHaJIe Y UpeKIEHUS.

10.40. Ilepen nepenadeil OTBETOB 3asBUTENSIM HA OTIPABKY OTBETCTBEHHOE JIUIO
3a paboTy MO perucTpanuu oOpallleHud IrpakJaH MPOBEpPSET HAIUYME MOJINUCEH,
BU3 Ha KOMHUSX OTBETOB, COOTBETCTBME M HAJMYME MPUIOKEHHUH, yKa3aHHBIX B
OTBETE, MNPABWJIBHOCTh HANUCAHUS HHJEKCa TOYTOBOIO OTAENICHUs, ajpeca,
(aMUIMM 1 UTHUIMAJIOB KOPPECTIOHEHTAa U UCXOASIIEro HoMepa MmuchbMa.

10.41. OdopmieHHbIE HAAJICKAIIUM O0pa30M OTBETHI MEPEAAIOTCS CHEIUATUCTY
VYupexaeHusi, OTBETCTBEHHOMY 3a PAacChUIKY IOYTHI, JJIS OTIPAaBKU ajpecaram
MOYTOBBIM OTITPABJICHHUEM.

10.42. OrtBer Ha oOpamieHue, TMOCTyNuBIIee B YupexiaeHue B Qopme
ANIEKTPOHHOTO  JIOKYMEHTA, HAaNpaBisieTCd OTBETCTBEHHBIM  CIIELUAIUCTOM
VYupexaeHus B popme 3JEKTPOHHOTO JOKYMEHTA IO aJpecy dJIEKTPOHHOU MOYTHI,
yKa3aHHOMY B OOpallleHWHW, WM B MUCBMEHHOW (opMe MO MOYTOBOMY ajpecy,
yKa3aHHOMY B OOpaIieHu .

11. PaGora c oOpameHusIMM TPaKaaH, NOCTYNIUBIIUMU B
YupexaeHue U3 BbIIIECTOSIIEr0 OPraHa ynpaBJieHust

11.1. Obpamenusi TpaxJaaH, MMOCTYNUBIINE B YUPEXKICHUE W3 BBIIIECTOSIIETO
opraHa, ¥ B3ATble UMU Ha KOHTpPOJb, PaCCMaTPUBAIOTCS B COOTBETCTBUH C 1.10
HACTOSIIIETO MOPSIIKA.

11.2. O xoxe paboThl ¢ 0OpalIeHUs MU TPaXxaaH, MOCTYIMBIIUM Ha PACCMOTpPEHHUE
B MEAUIMHCKYIO OpPTraHM3alliI0 U3 BBIIMIECTOSIIErO OpraHa yNpaBlICHUS, U B3ATbIE
MMH Ha KOHTpPOJb, WCHOJHHUTENH JOKJIAJbIBAIOT JIMYHO PYKOBOJMUTEIIO
VYupexaeHus: 1 JOHKHOCTHOMY JIMITY, OTBETCTBEHHOMY 3a paboTy ¢ 0OpalieHHsIMU
rpaxkaaH.

11.3. OtBer Ha oOpamieHusi TpaKJIaH, IOCTYNUBIIME B YUpeKICHUE U3
BBIIIECTOSIIIETO OPTraHa, JaeTcsl B OJJTHOM SK3EMILISIpE:

- B BBIIIIECTOSIINUN OpTaH, B KOTOPHIN OBLJIO HAMMPABIECHO O0OpaIleHNe TPaKJaHUHA.

12.XpaHeHue oOpalleHnii rPa:kaaH B YUpeKaeHHU

12.1. OpuruHansl 3aperucCTpUPOBAHHBIX OOpAIIEHUI W KCEPOKOIMUU OTBETOB Ha
JTAaHHBIE 00paIlleHHs] XPAHATCSl Y OTBETCTBEHHOTO JIUIIA.

12.2. Odopmiierne nen IS apXWBHOTO XpaHEHUs OOpameHuid TrpakaaH
OCYIIECTBIISIETCS B COOTBETCTBUU C TPEOOBAHUSIMU JIEIONMPOU3BOACTBA. XPAHEHHE
nen — 5 ner.



12.3. Ilo ncreyeHUN CPOKOB XpaHEHUS! B ApXUBE COOTBETCTBYIOLIKE OOpAIICHUS U
MaTepualibl UX PAcCMOTPEHHUS, B COOTBETCTBUM C 3aKIIOUEHHUEM OJKCIEPTHOU
KOMUCCUU YUPEKIEHUS, yHUUTOXKAIOTCS B YCTAHOBJIEHHOM MOPSJIKE.

13.Pa6oTa ¢ oOpalieHUsIMU I'PAKIAH, NOCTYTHBIIUMH
Ha OPUUIHAIBHBIN CAUT Y4YpeKIeHUus

13.1. O6paiienus rpaxjaaH, NOCTYNUBIIME Ha CaWT YUpexaeHHs B paszfene
«BOMPOC-OTBET», «OT3bIBY», HE SBIAIOTCA OQPUIUAILHBIMU OOpAIICHUSIMU U HE
TpeOytoT peructpauuu B JKypHasne perucrpauuu oOpalieHuil TpaxaaH B
VYupexaeHuu, Ho TpeOyIOT 00513aTE€IBLHOTO0 PACCMOTPEHHS.

13.2. PaccMoTpenue obOpallleHuil rpakjaH, MOCTYIUBIINX HA CAaUT YUPEKICHUS B
paszjziesne «BOIMpPOC-0TBETY», «OT3bIB», BO3JIAraeTCsd Ha PYKOBOAMUTENEH CTPYKTYPHBIX
nojpa3AeiieHui, K KOMIIETCHIIUU KOTOPBIX OTHOCSTCS BOINPOCHI, TOCTaBJICHHBIC B
oOpalleHu .

13.3. YupexaeHueMm ycTaHaBIMBAETCS CPOK PACCMOTpPEHHUs OOpalleHui rpaxiaH,
NOCTYNUBIIUX HA CAaUT YUpexJCHHs B pasjelie KBOMPOC-OTBET», «OT3bIB», — MATh
JTHEH CO JTHS MOCTYIJICHUS] 0OpaIieHusl.

13.4. Pe3ynbTaThl pacCMOTPEHHUS OOpAIICHWI Tpak/aH, MMOCTYNUBIIME Ha CaWT
VYupexaeHuss B paszjenie «BOMPOC-OTBET», «OT3bIB», B 3aBUCUMOCTH OT
BOJICU3bSIBJICHUS 3asIBUTENS MyOJIUYHO pa3MEIIAtoTCs Ha CaldTe WM OTIPABISIOTCS
0 DJJEKTPOHHOM TIOYTE OTBETCTBEHHBIM 3a IMPUEM OOpallleHuil TpakIaH,
MOCTYMHUBIITUX Ha OPUIIUATIBHBIA CAUT YUpeKIeHuUs.

14.Opranuszanusi KOHTPOJISA B YUpekIeHUHU 32 padoToil ¢ 00pameHus M
rpa:kIaH

14.1. KoHTposb 3a pacCMOTPEHHEM OOpaIleHUN OCYIIECTBISETCS B IEISIX
oOecrieueHus: CBOCBPEMEHHOTO0 M KAaue€CTBEHHOTO WCIOJHEHUS TMOPYYEeHUU IO
oOpalieHusIM TpaxJaH, TPUHITHS ONEPATUBHBIX MEpP IO CBOEBPEMEHHOMY
BBISIBJICHUIO W YCTPAaHEHUIO TPHUYMH HAPYIICHUS TMpaB, CBOOOJ M 3aKOHHBIX
MHTEPECOB TpaXK/IaH, aHaIM3a COACPKaHMsS MOCTYNArOUUX OOpalleHuid, XoJaa u
PE3yNIBTaTOB PAOOTHI C OOPAIICHUSIMH.

14.2. KoHTposb 32 UCTIOTHEHUEM 00paIeHUi TpaX1aH BKIIOYAET:

- MIOCTAaHOBKY MOPYYEHHUI 110 UCTIONHEHUIO O0pAIlleHUii Ha KOHTPOJIb;

- cOop u 00paboTKy MHGOPMAIIUH O XOJIe PACCMOTPEHHUS OOpaICHUI;

- MOJTrOTOBKY OIEPAaTUBHBIX 3alpPOCOB MCIHOJHUTENIAM O XOJ€ MU COCTOSIHUM
WCIIOJHEHUS MOPYYEHUH 10 OOpalEeHUsAM;

- TOATOTOBKY M OOOOIIEHHE [aHHBIX O COJEPHKAHUU M CPOKAX HCIOIHEHUS
MOPYYEHUM MO 00pallleHUSIM TpakaH;

- CHSITHE OOpaIlleHUI C KOHTPOJISI.

14.3. KoHTposb 32 CBOEBPEMEHHBIM H IIOJHBIM PAaCCMOTPEHHEM OOpaImieHun
IPaKJIaH OCYIIECTBISAETCS PYKOBOAUTEIEM MEIUIIMHCKON OpraHu3aluu.

14.4. JIuuo, OTBETCTBEHHOE 3a OpraHMU3alMI0 PadOTHI ¢ OOpAILEHUSIMU TPaKIaH,
OCYILIECTBIISIET OCOOBIA KOHTPOJb 33 UCHOJHEHUEM OOpallleHUi, MOCTYNUBIINX B



VYupexaeHue U3 opraHoB YIPaBJICHUS 3pPABOOXPAHEHUEM, UHBIX OPTraHOB BIACTH
C KOHTPOJEM HCIIOJIHEHMS, a TaKK€ OCYIIECTBISAECT BBIOOPOUHBIH KOHTPOJIb
MCIIOJIHEHHU JTI0OBIX 00pallleHuH, MOCTYNUBIINX HA PACCMOTPEHHUE B Y UpexKACHHUE
B COOTBETCTBUU C OPYUYEHUEM PYKOBOJUTEINS Y UPEKICHUS.

14.5. JlaTtoil cHATUSA C KOHTPOJS SBIIAETCS JaTa OTHPABIEHUS OKOHYATEIBHOIO
OTBETA 3asBUTEIIO U B KOHTPOJIUPYIOIIUI Opra.

14.6. OOpaiuenusi, Ha KOTOPbIE JAIOTCS MPOMEXKYTOUHBIE OTBEThI, C KOHTPOJIS HE
CHUMAIOTCA.

14.7. JIuio, OTBETCTBEHHOE 3a PErUCTpPAIUI0 OOpallleHU TpakJaH, ONepaTUBHO
npencrapisieT uHGopmaluoo o0 00pallleHUsaX, CPOK PACCMOTPEHUSI KOTOPBIX UCTEK
00 KUcTeKaeT B OKaililive ceMb THEH, TTTaBHOMY Bpauvy.

14.8. OcHoBaHueM i1 TPOBEJIEHUS BHYTPEHHEH MPOBEpPKU (CIyKEOHOTO
paccieoBaHus ) 10 BOMpocaM padboThl ¢ OOpAIICHUSIMU TpaXaaH SBIISIOTCS

- ICTE€YEHHUE CPOKA UCTIOHEHUS OOpaIeHHUS;

- IOCTYIUICHHE B MEIUIIMHCKYIO OpraHU3aIi0 0OpallleHui U 3asBJICHUN TpaXkIaH,
IOPUINYECKUX JIMIl, WHIANBUAYAIBHBIX MpeANpUHUMaTeneii, uHpopMmamuu OT
OpraHOB TOCYAApCTBEHHOW BIIACTH, OPTraHOB MECTHOI'O CaMOYIMpAaBICHUSA, U3
CpPEeICTB  MaccoBOW HMHGpOPMAlMM O HAPYIIEHHMH 3aKOHOAATENbCTBA O
paccMOTpeHur oOpalieHui rpaxaaH.

14.9. Hapymenust  yctaHoBinenHoro Ilopsigka paccMoTpeHust — oOpallleHHid,
HEMpPaBOMEPHBII OTKa3 B UX MpUEME, 3aTATMBAHUE CPOKOB PACCMOTPEHMS
oOpaleHuil, ©X HEOOBEKTHBHOE pa3OMpaTeiIbCTBO, MPUHITHE HEOOOCHOBaHHBIX,
HAapyIIAOMMUX  3aKOHOAATENbCTBO  Poccuiickot ~ @enepauvm  pELICHU,
IpEJOCTAaBICHUE HEJOCTOBEPHON MH(OpManuu, pasrjalleHue CBEICHUH O
YACTHOM KHU3HU IpakJaHUHA BJIEKYT B OTHOIIEHUH BUHOBHBIX JOJDKHOCTHBIX JIHUI]
VupexJeHuss OTBETCTBEHHOCTh B COOTBETCTBUHM C  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanum.

14.10. Tpaxnane, ux o0O0BEAWHEHUS U OpraHU3aAIlMH, OOpPATHBIIHECS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOpPSAJKE B YUpexkJeHuEe, UMEIOT MpaBo Ha
JA00bIe MPETyCMOTPEHHBIE AEHCTBYIOLUIUM 3aKOHOAATEIBCTBOM (POPMBI KOHTPOJIS
3a IeATETLHOCTBIO YUpeKACHHs 0 paboTe ¢ 0OpaIieHusIMU TpaXKaaH.

15.Anau3 oOpalieHui, MOCTYNMBIIUX B YUpe:xKIeHne

15.1. JIumo, OTBETCTBEHHOE 3a €XEKBApPTaJIbHOE MPEIOCTABICHUE OTYETA O
pabote ¢ oOOpallleHHsIMH TpaxaaH W [0 HUTOraM ToJia MOJArOTABINBACT
CTATUCTUYECKUN OTYET M COOTBETCTBYIOUIYIO AHAIUTHYECKYIO 3alUCKy, C
YKa3aHUEM:

- KOJTMYECTBA M XapaKTepa pacCCMOTPEHHBIX 00paIieHul TpaxIaH,

- KOJIMYECTBAa M XapaKTepa pEHIeHWH, MPUHATHIX IO OOpAIEHUSM TpaxaaH B
npeaenax ux MoJHOMOYUN;

- KOJIMYECTBA U XapakTepa CyJIeOHBIX CIIOPOB C IPaKJIaHAMU, a TAK)XKE CBEJICHUS O
MPUHATHIX IO HUM CY/I€OHBIX PEIICHUSX;

- IPEJIJIOKEHUI U MEPONPUSITUI, HAIIPABIICHHBIX HA YCTPAHEHUE HEJIOCTATKOB.






OO0IIEeCTBO ¢ OTPAHUYCHHON OTBETCTBEHHOCTHIO «CTOMATOIIIAY»

IIpuka3s
ot 19 masg 2023 r. No

OO0 opranu3zannm pacCMOTpeHHs1 O0pallleHUs TPAXKIAH

B cootBerctBun ¢ denepanbabiM 3akoHoM oT 02.05.2006 N 59-03 (pen. ot
27.12.2018) "O mopsiake paccMOTpeHus oOpamieHud rpaxaadn Poccuiickoit
Oenepanun", @DenepanbHbiM 3akoHoM oT 21.11.2011 N 323-®3 (pex. or
28.04.2023) "OO0 ocHOBax OXpaHbI 3I0pOBbs TpaxkaaH B Poccuiickoit @enepanuu”,
npuKasa JenapraMeHTta 3jpaBooxpaHeHus Boponexckoi obmactu ot 13.01.2017
r. No55 «OO06 yTBepKICHUM MHCTPYKIMU OO0 OpraHu3alii pPacCMOTPEHHUS
oOpalieHuil rpaxk/ian JenapTaMeHToOM 3/IpaBoOXpaHeHusi BopoHexckoi o0macTu»
U BO HUCHOJHEHHWE MH(GOPMAIMOHHOTO MHChMa JemapTaMeHTa 37paBOOXpPaHEHUS
Boponexckoii o6mactu Ne81-11/421 o1 25.01.2017 .

IIpuka3sbiBao:

1. Mpunsate k ucnonHeHuto [lopsaok paccMoTpeHHsl oOpallleHHil rpakiaH B
000 «Cromaromay (mpuioxxenue Nel).

2. Ha3HauuTh ymoJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a paboTy ¢
obpamenusimu rpaknaad, ['nmasHoro Bpava OOO «Ctomatomay Edumenko
O.A.

3. Ha3HauuTh YMONHOMOYEHHBIM JUIIOM, OTBETCTBEHHBIM 3a PETUCTPALMIO
oOpaleHui rpaxkiad, aIMUHUCTPATOPOB KIUHUKH.

4. YtBepauth ¢GopMy BeICHHUS OKypHaJa  perucTpanuu  oOpaiieHui
(mpunoxenue No2).

5. YnonaomoueHHoMmy juiy OOO «CrtomaToliay NpoBOAUTH MPUEM TpakKIaH
[0 JJUYHBIM BOMPOCAM C 3aMOJHEHUEM KapTOUKHU JIMYHOTO MpUEMa T'paKJaH
(mpunoxenue Ne3).

6. Yonoanomouennoe aumo OOO «Crtomaroina» oOecrnedynBaeT 0ObEKTUBHOE,
BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIllCeHWI TpakJaH, B
cily4ae He0OXOJAMMOCTH — C Y9aCTHEM TPakJaH, HalpaBUBIIUX OOpaIieHus,
¢ opopmieHnem npoTokona (mpuiiokerne No4).

7. TlonroToBka JOKYMEHTOB JUIsl MpuHema rpaxiaaH riaBHeiM BpauoM OOO
«CTomaroriay, OTBeTa Ha 0OpaIeHusl BO3JaraeTcs Ha JOHKHOCTHBIX JIHI] K
KOMIIETEHIIUN KOTOPBIX OTHOCSITCSI BOTIPOCHI, IOCTaBJICHHBIC B OOpaICHUH.

8. Ilpu BcTpede ¢ 3asgBUTENIEM JIJIST PACCMOTPEHUST 00paIeHus, JOIKHOCTHEIMU
manaMu OO0 «CrtoMaromia) 3aroJHAETCA JIUCT BCTPEYU C 3aABUTEIIEM
(mpunoxenue NoS).



9. IlucbMeHHBI OTBET 3asBUTENIO JOHKHOCTHBIMH JIMLAMU OPOpMIISiETCs Ha
opunuansaoM 0manke OO0 «CtomaToria.
10. I'naBuomy Bpauy Edumenko O.A., oTBEeTCTBEHHOHM 3a paboTy ¢
oOpalieHUsIMU TpaXxaaH 00eCeYnTh:
10.1. KoHtposb 3a opraHuzalnueid JHYHOTO MpUEeMa U ydeTa OOpalleHHit
rpakJ1aH, pacCMOTPEHHbIX Ha JINYHOM npueme B OO0 «Cromaromay.
10.2. OGo6mienue pe3yabTaTOB aHadn3a OOpalleHU TpaXaaH o UToraM roja
U TOATOTOBKY CTAaTUCTUYECKOTO OTYETAa C  COOTBETCTBYIOLIEH
aHAJIMTUYECKOU 3aUCKOM.
11. KoHTpo:b 32 UCIIOJIHEHHEM HACTOSIIEro MpUKa3a OCTaBIsA0 3a COOOH.

I'maBHbIN Bpau Edumenko O.A.



KypHaa perucrpauuu odOpameHni

[Mpunoxenne Ne2
k npukazy Ne_ ot 19 mas 2023 r.

Ne
1/

Jata
perucTpanuu

)5(0)
3asBUTEIIS

Jlomanamit
azpec
(ampec
3JIEKTPOHHOMN
TIOYTHI)

OTtkyna
TTocrynuno
oOparieHue

Kpatkoe
coziep KaHnue

'V cTaHOBIIEHHBIHN
CPOK HCIIOJTHEHHS

Hcnonaurens

Cpok
HCITOJTHEHUS




IMpunoxenne Ne3
k npukazy Ne_ ot 19 mas 2023 r.

Kaprouka
JIMYHOI'0 NIPUEMa ITPaKAaH

Ne J1aTa PETUCTPALIAN « » 20 T

@®.1.0. 3asgBuTens, NacnopT, KEM U KOT/Aa BblAaH

ConmansHOE MOJI0KEeHNE
HNHuBanuaHOCTH
Anpec perucTpaiuu 3asiBUTeNs, KOHTaKTHBIN TeaedoH

Kpatkoe conepxanue oOpaiieHus

@®.MN.0. 10MKHOCTD JINIA, BEAYIIETO IMPUEM

MOJIIHCH

KoMy, 4To 1 B Kakre CpOKU MOPYIEHO

PesynbpTaT paccmoTpenus: oOparieHus (1aHO pa3bsCHEHUE, IPUHATO TUCEMEHHOE
3asiBJICHUE, IPUHSTHI UHBIEC PEUICHUS):

C yCTHBIM pa3bsiCHEHUEM COTJIaceH(a)

IMTonmmmuce Jlara
TpebyeT MMChbMEHHOTO OTBETA

[Toanuck Jarta



IIporoko.

[Mpunoxenne Ned
k npukazy Ne_ ot 19 mas 2023 r.

3acenaHusl (BpaueOHOH) KOMUCCHU
000 «Cromaroma»

« » 20 T Ne
(moBecTKa)
[Ipencenarens:
(bamuust, THUITHAIIBL)
Cekperaps:

(bamuust, THUITHAIIBL)

YsieHbI KOMUCCUU:

(momkHOCTH, (haMHUTHH, UHHUITHAIIB)

[Ipurnamenssie:

(momkHOCTH, (paMUITHK, HHULIAAIIBI)

[lepedyeHb pacCMOTPEHHBIX BOITPOCOB:
1.

HpeI[CTaBJ'ICHHBIC MaTCpuraibl:

CIIYIIAJIN:
(momKXHOCTH, (haMUITHS, HHUILIAAIIE ) (comepxaHue TOKIaIA)
(mOmKHOCTH, aMUITHS, HHUIAAJIHI) (comeprxaHue HOKIaA)
PEIIEHUE:
1.
2.
[Ipencenarens
(moxmuce) (amunust, MHULIAAIIBI )
Cexkpertapb
(moamuce) (bamunust, MTHUIAAITBT)
B nemoNe

« » 20 T.




ITpunoxxenue Ne5
k npukazy Ne_ ot 19 mas 2023 r.

JIucr BeTpeuu ¢ 3asgBUTEIEM
(mpu paccMoTpeHnH 00paLeHNs)

Ne OT « » 20 T.

No JlaTa PETUCTPALUU « » 20 1.

®.1.0. 3asgBuTens, NacnopT, KEM U KOT/1a BblAaH

ConupanpHOE MOJIOKEHNE
HNHuBanuaHOCTH
AJpec perucTpaiyu 3asiBUTeNs, KOHTaKTHBIN TenaedoH

Ne, nata muceMenHoro obparienus, Kpatkoe comepskanue odpaiieHus

®.1.0., 10KHOCTD JINIA, OCYIIECTBIAIONUIETO BCTPEUyY

MIOJIIHUCH

MecTo npoBeeHUs BCTPEUH

KoMy, 4TO 1 B Kakue CpoKu MOpy4eHO

Pe3ynbTaT BCTpeuH (1aHO pa3bsICHEHUE, IPUHSITHI UHbIE PEIICHUS):

(maTa, moAMHMCH 3aBUTEIS) (maTa, MOANMCH UCTIOTHUTEIIS)



